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Toém tat

Nghién civu ndy nham phén tich anh hirong cia nang lic, tinh doc ldp ciia kiém todn vién ndi
bg, irng dung cong nghé thong tin, sy hé tro tir nha quan tri va méi quan hé gitta kiém todn nji
bé va kiém todn doc lap dén tinh hitu hiéu ciia kiém todn néi bg tai cdc doanh nghiép trong
thoi ky chuyén doz 6. Dit liéu dwoc thu thip théng qua phiéu diéu tra gl dén cdc cdn b trong
doanh nghiép co 5 phan ¢ Ha Noi. Phurong phdp phén tich mé hinh hoi quy tuyén tinh dwoe sir
dung dé xdc dinh mirc do anh hmmg Két qua cho thdy, tinh déc ldp va img dung cong nghé
thong tin c6 anh hirong lon nhat. Tiép theo la nang lye cua kiém todn vién va moi quan hé gitta
kiém todn ngi bg va kiém todn doc lap va cuoi cung la sy hé tro tir nha quan tri. Dua trén két
qua phan tich, nhém tac gia dé xudat mot sé khuyén nghi @é nang cao tinh hiru hiéu ciia kiém
toan ndi bg trong thoi ky chuyén déi sé tai Viét Nam.

Tir khéa: Kiém toan ndi bo, tinh hitu hiéu kiém toan noi bd, tinh doc 1ap, nang lyc cua kiém
toan vién nodi bg, tng dung cong ngh¢ thong tin

Ma JEL: M41, M42

Determinants influencing the effectiveness of internal audit at firms in the era of
digital transformation

Abstract

This study aims to analyze the impact of internal auditors’ competence, internal auditors’
independence, application of information technology, support from the boards, and the
relationship between internal audit and independent audit on the effectiveness of internal
audit in companies during the era of digital transformation. Data was collected through
surveys sent to staff in joint-stock companies in Hanoi. The method of linear regression
analysis was used to determine the level of influence. The results show that independence and
the application of information technology have the greatest impact. Next is the competence
of auditors and the relationship between internal audit and independent audit, followed by
support from the boards. Based on the analysis results, the authors propose recommendations
to enhance the effectiveness of internal audit during the era of digital transformation in the
Vietnamese context.

Keywords: Internal audit, internal audit effectiveness, independence, competence of internal
auditors, information technology application
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1. Gioi thiéu

Trong nhitng nam gan ddy, vai trd ctia kiém toan ndi bo (KTNB) ngdy cang tré nén quan trong. KTNB 14
mot cong cu quan 1y déc lyc, gitp kiém tra, danh gia, phan tich tinh hinh hoat dong ctia doanh nghiép, dam
bao doanh nghiép hoat dong tuan thii cac quy ché, quy tic cia t6 chirc va cac quy dinh ctia Phap luat quc
gia. Dic biét trong bdi canh hién nay, thé gisi dang budc vao ky nguyen chuyén d6i s6 vo ciing manh mé,
viéc phan tich, danh gla co s6 ha ting cong nghé dé tim ra cac van dé lién quan dén quan 1y rii ro, quan tri
di liu... dang la yéu cAu ma cac doanh nghiép, td chure dat ra doi voi bo phan kiém toan ndi bd. Chinh béi
su leo thang lién tyc vé tam quan trong cia KTNB vao qua trinh quéan 1y, budc cac doanh nghiép ngay cang
quan tam nhiéu hon dén viéc td chirc va thuc hién hoat dong KTNB mdt cach hitu hiéu va hiéu qua. Cac
nha nghién ctru trude day nhu: Mihret & cong su (2010), Arena & Azzone (2009), Soh & Martinov-Bennie
(2011), Drogalas & cong su (2015), Abu-Azza (2012), Shaikh (2005), Hall (2015), Mustapha & Lai (2017)
d thiét 1ap mdi quan hé gitra tinh hiru hiéu KTNB véi: (i) Mdi truong doanh nghiép, su hd tro ciia nha quan
tri cép cao, chét lugng cua kiém toan vién ndi bd (KTVNB), va chét luong cua cong viéc KTNB; (ii) Sy
hop tac gitta KTVNB va kiém toan vién doc lap, su hd trg cia nha quan tri, va viéc thiét lap td chirc; (1i1)
Su thanh thao, tinh khach quan, hiéu suét va viéc ng dung cong nghé thong tin (CNTT); (iv) Chét luong
cua KTNB, nang lyc cia nhoém KTNB, tinh ddc 1ap cua KTNB, va sy hd trg cua nha quan tri. Tai Viét Nam,
cac van ban phap 1y va hudng dan ciia cac co quan chirc ning dé doanh nghiép c6 thé thiét 1ap va van hanh
bd phan KTNB hitu hiéu con it, chua cu thé va chua dong bo. Bén canh do, ciing chua c6 nhiéu nghién ciru
thuc nghiém chuyén sau vé KTNB.

Nghién ctru nay dugc thuc hién nham tim hiéu mac do anh huodng cia cac yéu td dén tinh hitu hiéu cua
KTNB tai cac doanh nghiép trong thoi ky chuyén ddi s6. Theo d6, nghién ciru bao gdm cau tric sau: Gidi
thiéu (muc 1); Co s& 1y thuyét va tong quan nghién ctru (myc 2); Phuong phap nghién ctru (muc 3); Két qua
nghién ctru va thao luan (muc 4); Két luan va khuyén nghi (muc 5).

2. Co s 1y thuyét va tong quan nghién ciru

2.1. Tinh hitu hi¢u ciia kiém todn ngi b

Vién Kiém toan vién ndi bo cho ré“lng KTNB thuc chit 1a sy dam bao doc 1ap, khach quan va cung cép su
tu van, nham muc dich tang thém gia tri va cai thién hoat dong cua doanh nghiép (IIA, 2017). KTNB gitp
doanh nghi¢p dat dugc cac muyc ti€u béng cach dua ra cach tiép can chat ch€ va co hé théng nham danh gia
va cai thién tinh hitu hiéu cua cac quy trinh quan trj rui ro, quan tri doanh nghiép va kiém soat.

Cac tai lidu trudc day lién quan dén tinh hiru hi¢u cia KTNB thuong tap trung vao kha ning lap ké hoach,
thuc thi va truyén dat cac két qua (Dittenhofer, 2001). Cac tai liéu nghién ciru gan day néu bat 1én viéc
KTNB 14 hitu hiéu néu n6 dap tmg dugc muc ti€u mong mudn (Mihret & Yismaw, 2007). KTNB hitu higu
thuc hién danh gia doc 1ap thong tin tai chinh va hoat dong ciing nhu cac hé théng va quy trinh, dé cung cép
cac khuyén nghi hiru ich cho cac cai tién khi can thiét (Van Gansberghe, 2005). Nghién ctru ciia Mihret &
cong su (2010) da dua ra quan diém vé tinh hitu hiéu cia KTNB la ky vong dat dugc cac muc tiéu dé ra.
Tuong tu, Vién Kiém toan vién ndi bd cho réng KTNB hitu hiéu la giup ting cudong va bao vé gia tri cua to
chuc (ITA, 2017).

Nhu vay, tinh hiru hi¢u cia KTNB chinh 1a dat dugc muc tiéu da duogc thiét lap, 1a lam tang thém gia tri
cho t6 chirc bang cach gitip ban quan tri danh gia va ning cao su hiru hidu cia cac quy trinh quéan 1y i ro,
kiém soat ndi bo va quan tri doanh nghiép. Pong thoi, tinh hitu hiéu cia KTNB con duoc thé hién qua viée
tu van cho nha quan tri cép cao dé cai thién hoat dong kiém soat noi bo, tham gia xac 1ap cac muyc tiéu va
chinh sach.

2.2. Cdc yéu to anh hwéng dén tinh hivu higu ciia kiém todn ngi bg

Cung v6i su quan tdm vé tinh hiru hiéu cia KTNB thi viéc xac dinh cac yéu td anh huong dén tinh hiru
hiéu cua KTNB la rat quan trong. Cac nhan td: nang lyc cua kiém toan vién ndi b, tinh doc lap cua kiém
toan vién ndi bo, su hd trg ciia nha quan tri, mbi quan h¢ gitra kiém toan ndi bd va kiém toan doc 1ap duoc
kiém dinh boi nhiéu nha nghién ctru nude ngoai nhu: Mihret & cong su (2010); Arena & Azzone (2009);
Soh & Martinov-Bennie (2011); Drogalas & cong su (2015); Abu-Azza (2012). Cac md hinh nghién ctru
duogc thyc hién ¢ nhitng bdi canh khac nhau va déu cho ra két qua tich cyc thuan chiéu. Bén canh d6, cac
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nghién ctu khac g?m day co chi ra mdi quan hé thuan chiéu gilra viéc ing dung CNTT véi tinh hitu higu
cua KTNB nhu: Shaikh (2005); Hall (2015); Braun & Davis (2003); Zhao & cong su (2004); Mustapha &
Lai (2017).

2.2.1. Nang lic ciia kiém todn vién ngi bé (KTVNB)

Ning luc 14 yéu t6 can thiét dé dam bao tinh hiru hiéu cua chirc ning KTNB (Mihret & cong su, 2010).
Nhiéu nghién ciru hoc thuat khang dinh rang nang lyc 1a mot thanh phan ndi bat cia KTNB.

Theo Al-Twaijry & cong su (2004), nang luc ciia nhan vién va cac nha quan tri 1 rat quan trong dé thuc
hién hiéu qua cac hoat dong KTNB va néu ho khong c6 nang luc can thiét, tinh hitu hiéu cia KTNB sé& giam.
Mat khac, nang luc cia KTNB la mot trong nhiing ti€u chi ndi bat nhat anh huodng dén murc do tin tudng cua
kiém toan vién doc lap ddi véi hoat dong KTNB (Al-Twaijry & cong su, 2004; Lenz & cong su, 2018). Cac
nghién ctru trudc day (Arena & Azzone, 2009; Soh & Martinov-Bennie, 2011; Drogalas & cdng su, 2015)
da tap trung vao nang lyc cia bo phan KTNB nhu mét trong nhiing cac tiéu chi ma chuc nang KTNB can
phai co dé dat dugc sy hitu hiéu cao trong cac td chtrc khu vuce tu nhan. Arena & Azzone (2009) da xac dinh
ré’lng viéc thiéu kién thirc va k¥ nang cia kiém toan vién noi b tai cac cong ty thudc khu vuc tu nhan 6 Y
da c6 tac dong tiéu cuc dén tinh hiru hiéu cia KTNB.

2.2.2. Tinh doc ldp cua kiém todn vién néi bé

Tinh doc 1ap 1a yéu cau tat yéu ddi vi nghé KTNB. Kiém toan vién ndi bo khong nén cé mot vi tri trong
td chirc cta ho, noi ma tinh doc 1ap ctia ho co thé bi nghi ngo va khong thé tiép tuc cac hoat dong cua ho voi
su danh gia chuyén mon khach quan cua ho (Vanasco, 1994).

Céc nghién ctru trude da kiém tra y kién ctia nhimg ngudi tham gia vé viée liéu b phan KTNB c6 thé dat
duogc sy hitu hi¢u trong cac t6 chire khu vyc tu nhan khong co cac diéu kién dam bao tinh doc 1ap cua chuc
ning KTNB hay khong (Abu-Azza, 2012; Drogalas & cong su, 2015). Két qua cta cac nghién ciru trude day
da khong thé dat dugc su dong thudn hoan toan vé viée liéu tinh doc 1ap c6 phai 1a yéu té ndi bat nhat ddi voi
tinh hitu hiéu cia KTNB hay khong. Drogalas & cdng sy (2015) da phat hién ra trong nghién ctru ctia ho &
Hy Lap réng yéu t6 ndi bat nhét anh hudng dén tinh hitu hiéu cua KTNB la tinh doc lap ctia bo phan KTNB.

2.2.3. Ung dung céng nghé théng tin

Viée str dung CNTT trong kiém toan c6 thé nang cao tinh hitu hiéu ciia cong viée kiém toan. Theo Shaikh
(2005), Hall (2015) mot s6 phan mém duoc kiém toan vién st dung dé cho phép ho truy cap vao cac tai
khoan va dir liéu dugc luu trir 6 cac dinh dang khac nhau ¢ nhitng noi khac nhau (6 cung hoac dich vu luu
trir tryc tuyén). Didu nay cho phép kiém toan vién truy cap tép dit liéu dién tir cua khach hang va thyuc hién
cong viée ciia ho hiéu qua hon va chimg t6 rang su ra doi cia CNTT giup ich cho kiém toan vién trong qua
trinh kiém toan. Kiém toan c6 su hd tro ciia may tinh bao gdm bat ky viéc st dung cong nghé nao dé hd trg
viéc hoan thanh danh gia va diéu nay s& bao gdm cac gidy to lam viéc tur dong va cac ing dung xir Iy vin ban
truyén thong (Braun & Davis, 2003). Cac chuan myc kiém toan ciing khuyén khich kiém toan vién st dung
phuong phap kiém toan c6 su hd trg ctia may tinh dé kiém tra tinh chinh xac ctia cac tép dién tir va thuc hién
lai cac thu tuc da chon nhu xur Iy cac khoan phai thu (Zhao & cdng su, 2004). Mustapha & Lai (2017) cling
cho rang tng dung CNTT vao KTNB gitip rat ngin thoi gian cua qua trinh kiém toan va hoan thanh cong
viéc cua ho mot cach hiéu qua hon.

2.2.4. Su hé tro tir nha quan tri

Su ho trg tir nha quan tri la yéu td quyét dinh tinh httu hi¢u cua KTNB (Mihret & Woldeyohannis, 2008).
Do thue té hoat dong cua KTNB duogc thuc hién trong mdi truong nang dong va hd tro, KTVNB ky vong
vé su hd tro tir nha quan tri. Theo SPPIA 1110 vé tinh doc lap td chire, dé thyuc hién cong viéc cua minh mét
cach hiru hiéu, KTVNB nén c6 su hd tro tur quan ly cép cao nhu nha quan tri, sy phéi hop cua ban kiém
soat (ITA, 2017). Abu-Azza (2012) giai thich su hd trg tir nha quan tri 1a su khich 18 cua Ban giam déc ddi
v6i KTNB. Nhiing su khich 18 nay, theo Abu-Azza (2012) 1a viéce td chtrc cac chuong trinh gido duc va dao
tao cho nhom KTNB; ngin sach thich hop cho bo phan kiém soat ndi bo, tién thuéng va hd tro cho nhoém
KTNB; viéc cha”ip nhan va thuc hién cac khuyén nghi cia KTNB. Chinh vi thé, su hd tro tir nha quan tri c
mdi quan hé trong yéu dén tinh hiru hi¢u cua KTNB.
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2.2.5. Méi quan hé giita kiém todn néi bé va kiém todn doc lap

Kiém toan vién ndi bd va kiém toan vién doc lap can phéi hop trong cac hoat ddng ctia ho, ton trong lan
nhau va tan dung kha niang cta nhau (Sawyer & cong sy, 2005). Bang cach cai thién su phdi hop va hop tac
gilra cac kiém toan vién ndi bo va doc lap, cac kiém toan vién c6 thé vira nang cao hi€u lyc va hi¢u qua cia
cac hoat dong kiém toan vira thu dugc loi ich tir cong viée ctia nhau (Wood, 2004).

Céc nghién ctru ciia Soh & Martinov-Bennie (2011); Abu-Azza (2012) ciing xac dinh rang sy hop tac véi
kiém toan vién doc 1ap 1am tang tinh hitu hiéu cia KTNB trong cac doanh nghiép khu vuc tu nhin. Abu-Az-
za (2012) bao céo rang phan 16n cac nha quan Iy KTNB ¢ cac t6 chie Libya c6 quan diém rang sy hop tac
voi kiém toan vién doc 1ap co lgi cho KTNB.

3. Phwong phap nghién ctru

3.1. M6 hinh nghién citu va cdc gia thuyét nghién civu

Trén co s& cac md hinh nghién ctru cua céc tac gia tién nhiém (Abu-Azza, 2012; Drogalas & cong su,
2015) két hop v6i cac nghién ciru vé anh hudng cta nhan t ing dung CNTT, nhom téc gia dé xuit mé hinh
nghién cuu nhu trong Hinh 1.

Hinh 1: M hinh nghién ctru dé xuét

[ Nang lyc cua KTVNB

( N\
Tinh doc 1ap cua KTVNB
& J
- ) N Tinh htru hiéu cia KTNB
Ung dung CNTT
& J
4 N N\
Su ho tr¢ ctia nha quan tri
(. J
; N
Moi quan h¢ gitra KTNB
va KTPL
§ J

Mo hinh nghién ctru duoc dé xuat gdm 1 bién phu thudc va 5 bién doc lap.

- Bién phy thudc: Tinh hiru hiéu cuia KTNB, duogc do ludng bai 3 bién quan sat: KTNB hitu hiéu gitp
nang cao hiéu qua hoat dong cua cong ty, KTNB hiru hi¢u gitip nang cao tinh trung thuc va do tin cdy cua
bao cdo tai chinh, KTNB hitu hi¢u giup danh giad viéc tuan thu cac chinh sach, ké hoach, thi tuc bén trong
cong ty va cac luat dinh hién hanh bén ngoai.

- Bién doc lap:

(i) Nang lyc cia KTVNB, duge do ludng bai 5 bién quan sat: KTVNB c6 sy hiéu biét vé& hoat dong cua
cong ty va quy dinh vé phap 1y, KTVNB c6 kién thirc ddy du vé chuyén mon, KTVNB duoc dio tao va cap
nhat kién thirc chuyén nganh thudng xuyén, KTVNB c6 du kién thie va ki ning vé ké toan va kiém toan,
KTVNB str dung céc ki thuat chuyén mon dé dua ra cac khuyén nghi.

(i) Tinh doc 1ap cua KTNB, duoc do ludng bai 4 bién quan sat: KTVNB khong bi yéu cau thuc hién cac
cong viéc ngoai chuyén mon, Truong bo phan KTNB ¢6 lién hé truc tiép voi quan 1y cap cao, KTVNB ¢6
quyén truy cap tu do vao cic tai lidu cua tt ca cac phong ban va nhan vién trong cong ty, Hoi dong quan tri
12 ngudi phé duyét viéc bd nhiém va thay thé truong bo phan KTNB.
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(iii) Ung dung CNTT, duoc do ludong boi 4 bién quan sat: KTVNB st dung cong nghé trong kiém toan
noi bo, Str dung cong nghé thong tin nham rit ngan thoi gian trong kiém toan ndi bd, Ung dung cong nghé
thong tin 1am giam chi phi trong kiém toan, Sy dong bo cua cong nghé thong tin.

(iv) Su hd tro cua nha quan tri, dugc do luong boi 3 bién quan sat: Cac nha quan tri cép cao hd trg KT-
VNB thuc hién nhi€ém vu va trach nhi¢m ctia minh, B6 phan KTNB la du nhan luc dé thuc hién thanh cong
nhiém vu va trach nhi€ém ctia minh, B6 phan KTNB c6 du ngan sach dé thuc hién thanh cong nhiém vu va
trach nhiém ctuia minh.

(v) Méi quan hé giita KTNB va KTDL, duoc do luong boi 4 bién quan sat: KTVDL va KTVNB chia sé
cac gidy to 1am viéc v6i nhau, KTVDL va KTVNB cung thao luan vé thoi gian lam viéc pht hop, KTVDL
va KTVNB hop mat thuong xuyén, KTVDL c6 tham khao tai liéu va bao cao KTNB.

Nghién ctru str dung thang do Likert 5 mirc do tir “Hoan toan khong dong ¥ dén “Hoan toan dong y”
dugc quy wéc nhu sau: (1) Hoan toan khong dong ¥, (2) Khong dong v, (3) Trung lap, (4) Pong ¥, (5) Hoan
toan dong y

Theo do, cac gia thuyét dé xuat dugc trinh bay trong Bang 1.

Bang 1: Gia thuyét nghién ciru dé xuit

Gia Dién giai

thuyét
H1 Ning lyc caa KTVNB anh huéng tich cye dén tinh hiru hiéu cia KTNB trong cac doanh nghiép
H2 Tinh doc 1ap cia KTVNB anh huéng tich cye dén tinh hitu hiéu caa KTNB trong cac doanh nghiép
H3 Ung dung CNTT anh huéng tich cuc dén tinh hitu hidu cia KTNB trong cac doanh nghiép
H4 Su hd tro ctia nha quan tri dnh hudng tich cuc dén tinh hitu hiéu cua KTNB trong cac doanh nghiép
H5 Mébi quan h¢ gitra KTNB va kiém toan doc lap anh hudng tich cuc dén tinh hitu hiéu cia KTNB

trong cac doanh nghiép

3.2. Thu thap dir liéu

Tir cac yéu to anh huong da dugc kham pha trong tong quan nghién ciru, bang cau hoi khao sat dinh lugng
dugc trién khai dén cac d6i tuong khao sat nhu: kiém toan vién ndi b, Giam ddc/truong phong, ké toan dudi
cac hinh thirc: (i) Truc tiép, (ii) Gui thu, (iii) Giri qua email, (iv) Qua Google docs, (v) khac. Két qua khao
sat thu vé 217 phiéu trong tong sd 250 phiéu phat ra. Sau khi lua chon cac phiéu khao sat khong hop 1é do
¢6 nhiéu 6 tréng hodc khong diy du thong tin, tac gia lua chon sir dung 189 phiéu hop 18, dat ty 18 75,6%.

3.3. Xur ly dir liéu

Nhom tac gia st dung phan mém SPSS 20, phan tich théng ké mé ta nham thu thap thong tin vé dit liéu
nghién ctru theo cac bién cu thé, xu hudng bién dong cta dir liéu nghién ciru.

Dé kiém dinh chat luong thang do, nhom tac gia sir dung hé sd Cronbach’s. Tiép theo, nhom tac gia
phan tich EFA dé rut trich thanh cac yéu t6 phuc vu cho viéc phan tich tiép theo. Trong nghién ciru nay,
nham nang cao tinh thiét thuc va tinh tin cdy cta cac két qua nghién ciru, nhom tac gia chi lya chon nhimng
yéu t6 c6 hé s tai 1on hon 0,5. Hé sé KaiserMayer Olkin (KMO) dam bao gié tri 0,5 < KMO < 1 va tong
phuong sai trich 16n hon 0,5 khi thuc hién phan tich EFA. Nhom tac gia con st dung phuong phép Principal
Component Analysis va phép quay Varimax dé rut trich cac yéu té chinh.

bé udc lwong mirc do twong quan cua cac yéu t6 dén tinh hitu hiéu cia KTNB, nhom tac gia st dung mo
hinh phan tich hdi quy bdi dé tinh toan cac tham s6 ctia cac yéu t6 duge st dung trong mé hinh.

4. Két qua nghién ciru va thao ludn

4.1. Théng ké mé ti

Theo Bang 2, cac dbi tuong tham gia khao sat 1a N chiém ty 1&¢ 14 51,3%, trong khi d6 Nam chiém 48,7%.
Quan diém ciia cac d6i tugng khao sat tap trung nhiéu & nhém c6 chuyén mén kiém toan véi sé lugng 1a 73
ngudi, chiém ty 18 cao nhit 43,9%, nhom c6 chuyén mén ké toan chiém ty 16 cao thir hai 39,7% va cubi cing
1a nhém c6 chuyén mén khac chiém ty 1¢ 16,4%.
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Biang 2: Thong ké vé dbi twgng tham gia khao sat
theo gi¢i tinh va chuyén mén

TT Gioi tinh Chuyén mén Tong cong
Kiém toin K& toan Khac S6 lwong Ty 1€
1 Nam 39 35 18 92 48,7%
2 N 44 40 13 97 51,3%
Téng cong 83 75 31 189 100%
Ty I¢ 43,9% 39,7% 16,4%

Nguon: Tong hop tir s6 liéu khao sdt

Biang 3: Thong ké vé doi twgng tham gia khao sat
theo cac chirng chi nghé nghiép

TT Chiing chi S6 lugng Ty 18
1 C6 ching chi CPA, ACCA, ICAEW ... 55 29,1%
2 Chua c6 chung chi 134 70,9%

Téng 189 100%

Nguon: Tong hop tir s6 liéu khao sdt

Bang 4: Thong ké mé ti vé ddi twong
tham gia khio sat theo chirc vu

TT  Chirc vu S6 lirgng Ty 1é
1 Kiém toan vién ndi bo 168 88,9%
2 Giam ddc, truong phong 21 11,1%

Tong 189 100%

Nguon: Tong hop tir s6 liéu khao sdt

Theo Bang 3, két qua khao sat cho thady KTVNB chu yéu chua c6 ching chi, chiém ty 1& 70.9%, KTVNB
¢6 chimg chi chiém ty 1& 29,1%. Bang 4 cho thiy, ddi twong khao sat chi yéu 1a KTVNB, chiém 88,9%, dbi
tuong khao sat 1a giam dbc, truong phong chiém ty 1& 11,1%.

4.2. Kiém dinh thang do

Kiém dinh thang do tac dong ciia CNTT dén KTNB duoc thyc hién bang hé sé tin cdy Cronbach’s Alpha
va phan tich EFA. Bang 5 cho thay phan 16n nhén t6 déu c6 hé s6 Cronbach’s Alpha 16n hon 0,6; hé s6 twong
quan bién tong cta cac thang do déu 16n hon 0,3.

Bing 5: Két qua hé s6 Cronbach’s Alpha ciia cic thang do

S6 bién Cronbach’s Hé s6 tuwong quan
Thang do quan sat Alpha tong nhé nhit
Truéc  Sau
Nang luc (NL) 5 5 0,854 0,357
Tinh doc 1ap (DL) 4 4 0,618 0,379
Ung dung CNTT (CNTT) 4 4 0,780 0,507
Su hd trg ciia nha quan tri (HTQT) 3 3 0,822 0,627
Mdi quan hé giita KTNB va KTDL (QHKT) 4 4 0,792 0,483
Tinh hitu hiéu cia KTNB (HQKT) 3 3 0,671 0,438

Nguén: Két qua phan tich tir SPSS 20.0

4.3. Phén tich nhén té khdam phd va twong quan giika cdc bién

4.3.1. Kiém dinh KMO va Bartlett

Két qua phan tich nhan t6 (Bang 6) cho thiy chi s6 KMO 1a 0,752 >0,5, diéu nay chimg to dir liéu dung
dé phan tich nhan t6 13 hoan toan thich hop. Két qua kiém dinh Bartlett’s 1a 190 v&i mire ¥ nghia (p_value)
sig =0,000 <0,05. Nhu vay, cac bién ¢ twong quan v6i nhau va thoa diéu kién phan tich nhan t.

Két qua cho thiy gia tri tong phwong sai trich 14 64,009% >50%; nhu vay c6 thé noi ring cac nhan té nay
giai thich duogc 64,009% su bién thién cua dit liéu. Gia tri hé sd Eigenvalues ctia cac nhan t6 déu cao 1),
nhan t c6 Eigenvalues (thap nhat) 1a 1,454 thoa man >1. Nhu vy, phan tich EFA thich hop véi cac dit liéu
va céac bién quan sat c6 twong quan voi nhau trong tong thé, nén duoc sir dung cho phan tich tiép theo.
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Bang 6: Hé s6 KMO va Bartlett

Chi tiéu M6 hinh
Chi s6 KMO 0,752
Bartlett’s 190
Kiém dinh Bartlett c6 gia tri sig 0,000
Gia tri tong phuong sai trich 64,009
Gia tri Eigenvalues nhd nhét 1,454

Phan tich EFA duoc thuc hién v6i phuong phép trich hé s 1a Component Analysis va phép xoay Varimax,
két qua phan tich c6 20 bién quan sat ciia thang do cac bién doc lap tai Bang 7.

Bang 7: Bang phan tich nhén té EFA cia cac bién doc lap

Rotated Component Matrix*

Components

1 2 3 4 5
NL4 ,895
NL3 ,855
NL2 ,829
NL1 173
NL5 ,533
QHKT4 ,857
QHKT3 ,819
QHKT2 ,752
QHKTI ,731
CNTT2 , 794
CNTT3 779
CNTT4 157
CNTT1 ,663
HTQT3 ,876
HTQT1 ,876
HTQT2 ,821
DL2 ,748
DL1 ,682
DL3 ,663
DL4 ,609

Nguon: Két qua phan tich tir SPSS

4.3.2. Phan tich twong quan giita cdc bién

Bang 8: Ma trin twong quan giira cic thanh phin

HQKT NL DL CNTT HTQT QHKT
Pearson Correlation 1 ,213™ ,364™ ,298™ ,258™ 227"
HQKT  Sig. (2-tailed) ,002 ,000 ,000 ,000 ,001
N 201 201 201 201 201 201
NL Pearson Correlation 213 1 -381" -, 144" -,054 ,051
Sig. (2-tailed) 002 ,000 041 443 472
DL Pearson Correlation ,364™ -,381™ 1 ,118 ,149° -,104
Sig. (2-tailed) 000 000 095 035 142
CNTT  Pearson Correlation ,298™ -,144" 118 1 -,140" -,110
Sig. (2-tailed) 000 041 095 048 119
HTQT Pearson Correlation ,258™ -,054 ,1497 -, 140" 1 115
Sig. (2-tailed) ,000 ,443 ,035 ,048 ,106
QHKT Pearson Correlation 227" ,051 -,104 -,110 115 1
Sig. (2-tailed) ,001 472 ,142 119 ,106

**_Correlation is significant at the 0,01 level (2-tailed).
*. Correlation is significant at the 0,05 level (2-tailed).

Nguon: Két qua phan tich tir SPSS

Bang 8 cho két qua hé sb turong quan gitra cac bién. Két qua cho thdy 05 nhan t doc lap déu co hé sb Sig
< 5% nén 5 nhan t nay déu twong quan véi bién phy thudc. Hé sé tuong quan ciia 5 nhéan t6 1a: NL: 0,213;
DL: 0,364; CNTT: 0,298, HTQT: 0,258, QHKT: 0,227. H¢ ) tuong quan gitra 5 bién doc 1ap nay trong mo
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hinh khéng c6 cdp nao 16n hon 0,8 do d6 khi st dung mé hinh hdi quy, s& it c6 kha ning gip hién twong da
cong tuyén. Piéu nay cho thiy bién phu thudc c6 su twong quan tuyén tinh v6i 5 nhan t6, cac bién nay co
phan phdi chuén.

4.4. Phan tich hoi quy tuyén tinh da bién

Dé xac dinh, do luong va danh gia mirc do tac dong cia cac nhan t6 dén tinh hitu hiéu cia KTNB, nhom
tac gia sir dung phuong phéap hoi quy tuyén tinh boi gitta 05 nhan té anh huéng thu duoc tir phan phan tich
nhan t6 kham pha va phan tich trong quan & trén (Bang 9).

Bang 9: Két qua hdi quy da bién

Hé s6 HS Gia Sig Pa cong tuyén
chwra chuén hos chuiin hoi trit
B Po léch Beta Pjchip VIF
chuin nhan

Hang s6 0,604 0,226 2,675 0,008
Nang luc 0,168 0,021 0,450 8,183 0,000 0,844 1,184
Tinh doc lap 0,273 0,031 0,485 8,710 0,000 0,822 1,216
Ung dung CNTT 0,250 0,036 0,367 7,051 0,000 0,943 1,060
Sy hd tro nha quan tri 0,083 0,019 0,231 4,421 0,000 0,939 1,065
Mbi quan hé gitta KINB 0,138 0,027 0,268 5214 0,000 0,966 1,035
va KTPL
R? 0,502
R? hiéu chinh 0,489
Sig. F Change 0,000
Durbin-watson 1,754

Nguén: Két qud phan tich tir SPSS

Theo két qua hdi quy Enter, ta thu dugc két qua hdi quy theo Bang 9, két qua nay cho gia tri R2 = 0,502;
gia trj R2 cho biét rang cac bién doc lap trong mé hinh c6 thé giai thich dugc 50.2% sy thay dbi cua bién
phu thudc. Pong thoi két qua phan tich cho thdy hé sb phong dai phuong sai VIF rat nho, déu nho hon 2, cho
thy cac bién doc 1ap nay khong c6 quan hé chit ché véi nhau nén khong xay ra hién tuong da cong tuyén.
Vé kiém dinh tinh doc 14p ctia phan du chinh 1a dai lugng théng ké Durbin —Watson ctia ham hoi quy c6 gia
tri 1,754 < 3 cho thay khong co hién tuong tu trong quan chudi bac 1 hay néi cach khac cac phan du wdc
lwong ctia mé hinh doc 1ap khong c6 mdi quan hé tuyén tinh voi nhau. Gia tri t twong Gng véi Sig. cua cac
bién doc 1ap déu nho hon 0,05 nén c6 y nghia théng ké.

Phuong trinh hdi quy ddi véi cac bién co hé s chuén hoa co dang nhu sau:

HQKT= 0,604 + 0,168 x NL + 0,273 x DL + 0,250 x CNTT + 0,083 x HTQT + 0,138 x QHKT

Gia thuyét H1, H2, H3, H3, H4, H5 déu duoc chép nhan. Hé s6 beta duong co6 nghia la cac yéu tb nang
luc cua KTVNB, tinh dgc 1ap cia KTVNB, ting dung CNTT, su hd trg ctia nha quan tri va mbi quan h¢ gitra
KTNB va KTPL déu c6 anh hudng tich cuc (thuan chiéu) dén tinh hitu hiéu cia KTNB. Piéu nay dong
thudn v6i két qua ctia cac nghién ctru cia Abu-Azza, 2012; Drogalas & cong su, 2015 ciing nhu cac nghién
ctru vé nhan t6 img dung CNTT. Pic biét, nhan t6 tmg dung CNTT 1a nhén t6 c6 mirc d6 anh hudng 16n thi
2, diéu nay hoan toan 1a phu hop boi trong thoi ky chuyén déi s6 nhu hién nay viéc ap dung CNTT sé& giup
nang cao tinh hiru hi¢u cia KTNB.

5. Két luan va khuyén nghi

Dua vao két qua nghién ctru, tinh doc 14p cia KTVNB va tng dung CNTT 1a c¢6 anh huong 16n nhat
dén tinh hitu hiéu caa KTNB, diéu do c6 nghia la viéc ddm bdo tinh doc 1ap cua KTVNB va viéc ung dung
CNTT gitp nang cao tinh hitu hi¢u ciia KTNB. Tiép theo, ning lyc cia KTVNB va méi quan hé giita KTNB
va KTDL ciling ¢6 anh huong tich cuc dén tinh hiru hiéu cua KTNB. Cudi cung, su ho trg, khich 1& tir hoi
ddng quan tri cling giup ning cao tinh hiru hiéu ciia KTNB.

Dua trén két qua nghién ciru, mot s6 khuyén nghi dugc dua ra nhim nang cao tinh hitu hiéu cia KTNB
nhu sau:
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Thit nhat, d6i véi tinh doc 1ap cia KTVNB: Dé dam bao mirc doc 1ap can thiét dé thyuc hién mot cach hitu
hiéu cac trach nhiém cta hoat dong KTNB, bd phan KTNB phai c6 du quyén tiép can truc tiép va khong
han ché vé6i quan 1y cap cao va hoi dong quan tri, co quyén truy cap tu do vao cac tai liéu can thiét cia tat
ca cac phong ban va nhan vién trong cong ty. Mot diéu quan trong khong kém trong viée dam bao su doc
1ap va khach quan cia KTNB chinh 1a su phé duyét bd nhiém, thay thé truong b phan KTNB s€ nén dugc
thuc hién boi hoi dong quan tri.

Thir hai, dbi v6i yéu t6 tng dung CNTT: Cac doanh nghiép nén diu tu, cap nhat trang thiét bi cong nghé
tién tién, nhitng phan mém mai nhat dé kiém toan vién c6 thé van dung cong nghé vao kiém toan. Thuc hién
dao tao, khuyén khich cac KTVNB st dung CNTT dé c6 thé phan tich tinh diing din va do tin cdy cta qua
trinh xtr Iy dit liéu kiém toan, don gian hoa qua trinh kiém toan va cai thién hiéu qua kiém toan.

Thir ba, 6i voi yéu t6 nang luc cia KTVNB: KTVNB phai dugc trang bi day du vé kién thirc chuyén mon
va ludn trong trang thai hoat dong nghé nghiép dé duy tri va nang cao k¥ thuat, tich lity kinh nghiém. Bén
canh dé, da 1a KTVNB ctia doanh nghiép thi chic chan phai co su hiéu biét vé phap 1y ciing nhu dic diém
hoat dong va kiém soét ndi bo cua doanh nghiép.

Thir tr, d6i v6i yéu t mdi quan hé gitra KTNB va KTPL: KTVNB va KTVDL can c6 thai d6 than thién
va tinh than hoa nhép trong cong viéc, tir d6 s& thic day hiéu qua cong viée va tiét kiém chi phi, thoi gian va
nguén luc cua ca doi bén. Viéc cung nhau thao luan vé thoi gian lam viéc va ké hoach lam viéc, gitp cho su
phdi hop tré nén nhip nhang hon, tranh lang phi thoi gian, ngudn luc do trang lip cong viée.

Thir ndm, d6i véi yéu té su hd tro ctuia nha quan tri: D& nang cao sy hd tro quan 1y dbi véi KTNB trong
don vi, cac nha quan tri can c6 nhan thirc dang dén vé 1oi ich, vi tri, vai tro cia KTNB. Can c6 sy thay doi
nhan thire tir sy “ddi pho” véi quy dinh cia Nha nude chuyén sang su “cha dong” thiét 1ap dé tan, dung khai
thac nhitng l¢i ich ciia hang rao phong thu nay.
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