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Tom tat

Nghién citu nay dwoc thiét ké nhdm muc dich kham pha va xdc dinh cac hudong nghién ciu
chii yéu lién quan dén chii @é vé trach nhiém xa hoi cua doanh nghiép (CSR) va cam két voi to
chike. Dir liéu dwoe thu thip da vao viéc truy xudt hé thong co sé dir liéu Scopus véi 212 tdi
lieu dwoc cong bé tir nam 2006 dén 2023. Phuwong phap nghién curu dwoc thuc hién do chinh
la viéc phdn tich thong ké mé td, phan tich trdc nghiém thw muc qua cong cu hé tro' la phan
mém VOSviewer 1.6.20. Két qud nghién citu cho thdy cdc cong bé vé chii dé CSR va cam két
Véi té chire dwoc chia thanh 5 nhém tac gia chinh véi 4 huéng nghién ciru chii yéu cé lién
quan dén viéc phat trién cdc khia canh khdc nhau. Két qud nghién ciru gop phan hé thong héa
dige Iy thuyét vé chii dé va tir dé givip cho cdc nha nghién ciru xdc dinh va xdy ding mé hinh
phut hop cho cac nghién curu trong tuwong lai.

Tir khéa: Trach nhiém x3 hoi cua doanh nghiép (CSR), cam két v6i to chtrc, phan tich dong
trich dan, phan tich tir khoa, tric luong thu muyc.

Ma JEL: M14, M54, D23, L20.

The relationship between corporate social responsibility and organizational commitment
through bibliometric analysis

Abstract

This study is crafted to explore and delineate key research avenues pertaining to the theme
of Corporate Social Responsibility (CSR) and organizational commitment. Data was
systematically gathered by accessing the Scopus database, revealing 212 publications spanning
from 2006 to 2023. The research method employed primarily involved descriptive statistical
analysis and bibliometric analysis using the VOSviewer 1.6.20 software. The research results
reveal that publications on CSR and organizational commitment are categorized into five
main author groups, with four predominant research directions related to the development of
various aspects. The study contributes to the theoretical systematization of the topic, aiding
researchers in identifying and constructing suitable models for future studies.

Keywords: Corporate Social Responsibility, organizational commitment, co-citation analysis,
keyword analysis, bibliometric analysis.

JEL Codes: M14, M54, D23, L20.
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1. Giéi thiéu

Trong thoi gian gan day trén thé gidi cling nhu tai Viét Nam, cc nghién ciru lién quan dén CSR rat phong
phu va da dang véi nhiéu pham vi, linh vyc va goc do tiép can khéac nhau. Chinh vi vay CSR da khong con la
mot cha dé qua moi mé song viéc van dung va trién khai trén thuc té tai mdi doanh nghiép luoén luén khong
gidng nhau boi mot doanh nghiép déu ludn c6 mot ngudn luc va cach thirc quan tri khac nhau tai mdi thoi
diém va mdi pham vi dia ly.

Tai Viét Nam bén canh cac nghién ctru theo pham vi doanh nghiép, theo dia ban cac tinh thanh phé thi
con 6 cac nghién ctru tiép can van dé CSR timg linh vuc. Chang han nhu nghién ctru cia Van & Nguyen
(2019) trong linh vyc dét may, Hoang Thi Phuong Thiao & Nguyén Kiéu Viét Nhu (2021) trong linh vyc
dugc pham, Hai & Thu (2023) trong linh vic hang khong, Thao & cong sur (2019)exploratory factor analysis
(EFA, Nguyén Duy Thanh & Pao Puc Trung (2022) trong cac doanh nghiép cong nghé thong tin va truyén
thong... Ngoai ra c6 mot s cac nghién ctru v& CSR trong cac doanh nghiép noéi chung tai Viét Nam nhu
nghién ciru cia Phuong & cong su (2020), Nguyén Nhan Nhu Ngoc (2023).

Mic du ¢6 nhiéu cach thirc tiép cin nghién ctru nhu vay, nhung xét vé mét phuong phap thi c6 kha it cac
tac gia da lwa chon viéc nghién ciru CSR thong qua cong cuy tric lugng thu muyc (Bibliometrics). Qua khao
cuu, tac gia nhan théy réng mac du da c6 mot vai nghién ctru st dung cong cu tric luong thu muc dé thuc
hién viéc phan tich méi quan hé gitra CSR va mot chu dé khac tai Viét Nam thoi gian gin ddy nhu nghién
ctru ctia Cao Qudc Viét & cong sur (2022) vé mbi quan hé giita CSR va d6i méi sang tao, Mai Thi Kiéu Lan
& Hoang Trong Hung (2023) nghién ctru vé trach nhiém xa hoi va diém dén. Tuy nhién nhitng nghién ciru vé
mdi quan hé giita CSR va cam két v6i td chire bang cong cu tric lugng thu muc chua duge thyce hién. Chinh
vi vy can thiét phai c6 thém cac nghién ctru twong tyr dé thyuc hién cac thong ké mo ta tinh hinh nghién ciru
trong linh viee CSR va cam két vai t6 chirc, phan tich va tim hiéu cac hudng nghién ctru chinh di duoc thuc
hién tir trude dén nay, tir 46 xac dinh huéng nghién ciru trong tuong lai. Py ciling chinh 14 tinh cip thiét va
muc tiéu nghién ciru ciia bai viét.

Phan con lai ctia nghién ctru nay dugc két ciu bao gom : phan 2 — Co sé 1y thuyét, phan 3 - Thao luan vé
phwong phap nghién ciru, phin 4 — Két qua nghién ctru va thao luan, cudi cung 1a két lun.

2. Co s& 1y thuyét

2.1. Trach nhiém xa hji ciia doanh nghiép (CSR)

Tai Viét Nam, theo Luat doanh nghiép 2020, “CSR la sy tuan thu va dap ung cac quy dinh vé diéu kién
kinh doanh, chiju trach nhiém vé cung rng san phﬁm, dich vu theo ding cam két, chiu trach nhiém trude
khach hang va phap luat va dam bao quyén, loi ich hgp phap chinh dang cho ngudi lao dong ... ” (Qubc Hoi,
2020, 6-7). Tir nhiéu dinh nghia phd bién khac vé CSR nhom tac gia nhan dinh: “CSR chinh 1a bao dam su
phat trién bén vimng cua doanh nghiép théng qua viéc cung cap san pham dich vu dat chat luong cho khach
hang, bao vé quyén loi va tao diéu kién lam viéc thuan loi cho nguoi lao dong, bao vé moi truong va hoat
dong vi su phat trién bén virng cta xa hoi”.

Tuy c6 nhiéu phat biéu khac nhau song co ban cac dinh nghia vé CSR déu c6 diém tuong dong khi nhan
dinh réng CSR chinh 1a vi¢c thuc hién cac hoat dong cia doanh nghiép trong diéu kién tuan thu va ludn xét
tdi cac tac dong dén x4 hoi, moi truong va kinh té va nhan duoc sy quan tam cua cac bén hitu quan (Hai &
Thu, 2023).

2.2. Cam két véi té chirc

Thong qua két qua cta nhidu nghién ctru tir trude dén nay thi sy cam két cua nhan vién vai to chire co
nhiéu cach tiép can va quan niém khac nhau. Allen & Meyer (1990, 4) cho rang “Cam két ctia nhan vién
v6i t6 chirc duge thé hién bang viéc nhan vién mong mudn lam viéc 1au dai cho doanh nghiép, khong mudn
nghi viéc hodc tir bé méi truong lam viée cta doanh nghiép dé di lam ¢ noi khac”. Cam két ctia nhan vién
vé6i t chirc thudng duoc thé hién ¢ ba dang khac nhau, bao gom (i) cam két tinh cam; (ii) cam két loi ich;
va (iii) cam két dao dirc.

Theo Mowday & cong su (1982) cam két tinh cam 1a s ddng nhét cac muc tiéu va gia tri ctia nhan vién
véi td chue va day la mbi quan h€ manh nhét ma mot ca nhan danh cho td chirc va hoa minh vao cac hoat
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dong td chirc d6. Con cam két 1oi ich 1a sy cam két 1am viéc cho td chirc ciia mot ca nhan dua trén cac ly do
lién quan dén chi phi hodc cac loi ich bi mat khi viéc ngimg lam viéc hodc chuyén dén noi khac (Rusbult
& Farrell, 1983). Trong khi d6 cam két dao duc 1a su gén b6 voi to chire cia mot nhan vién nhu mot trach
nhiém hoac dao duc nghé nghi¢p ciia mot nguoi.

Céc nghién ctru vé mdi quan hé tac dong gitta CSR va cam két véi t6 chire duoc thuc hién da phin déu
chi rd viéc nhéan thuc tot hay thuc thi/thyc hanh vé CSR cutia doanh nghiép s€ c6 tac dong tich cuc dén su
hai long, trung thanh, hi¢u qua lam viéc va giup cho nhan vién thuc hién ding cac cam két voi to chue.
(Brammer & cong su, 2007; Turker, 2009; Glavas & Kelley, 2014; Farooq & cong su, 2014).

3. Phuong phap nghién ctiru

3.1. Quy trinh va dir li¢u nghién ciru

Hinh 1. Quy trinh thwe hién nghién ciru

Chu dé

’

Trach nhiém xa hi doanh nghiép va cam két vai to chue

Co s0 dit liéu: SCOPUS

Trudng tim kiém: Tiéu d& bai viét; Tom tit; Tir khoa
Khung thoi gian: 2006-2023

Ngén ngir: Tiéng Anh

Pham vi

:

Tur khoa va chudi ("Corporate social responsibility"” OR "CSR”) AND
tim kiém "organizational commitment"
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Xac dinh bang
luu va sang loc

Tac gia doc va danh gia so by = C6 212 bai bao tir
2006-2024 dap ung viéc phan tich

:

Phan tich thong Str dung thdng ké ctia SCOPUS dé thong ké vé s6 luong
ké mo ta bai, thoi gian, loai tai li€u, so trich dan
Phan tich ~d(x)ng Str dung phan mém VOSViewer dé xac dinh cac nghién
trich dan ctru ¢6 trich dan 16n
Phan tich tir khéa Str dung phan mém VOSViewer d€ xac dinh cac nhom

tir khoa chinh = Phan tich va dua ra hudng nghién ctru

Nguon: Tong hop ciia tdc gia

Trong nghién ciru nay, quy trinh nghién ciru dugc nhom cac tic gia mo ta qua Hinh 1. Dé thu thap dit liéu
cho nghién ctru, cac tac gia da lya chon co sé dir liéu Scopus dé tim kiém va sang loc. Theo do trong cac tir
khoa “Corporate social responsibility” hay “CSR” va “Organizational commitment” dugc tim kiém trong
truong cha dé (tiéu dé/tom tat/tir khoa). Két qua di c6 219 bai bao trong co sé dit liéu dwoc truy xudt voi
khodng thoi gian tir nim 2006 dén ndm 2023. Thyc hién viée sang loc dbi véi nhom 219 4n pham dugce truy

Kinh te<Phat trién

Sé 321 thing 3/2024 83




xuét, nhom tac gia chi chon cac nghién ciru c6 ngdn ngit trinh bay bang tiéng Anh va loai bo cac nghién ciru
dang & giai doan chua xuat ban chinh thic (Article in press). Cuoi cung c6 212 nghién ctru ¢6 1ién quan truc
tiép dén CSR va cam két vai to chuc.

3.2. Ky thudt phén tich

K thuat phan tich ma nhom téc gia thuc hién dau tién d6 chinh 1a phan tich thong ké mé ta véi cac chi
sb can phan tich nhu sb luong bai bao, sb lwong céc trich dan, thé loai tai liéu, quéc gia, tén tap chi, tén tac
gia cong bd bai. Sau khi phan tich thong ké mé ta thi k¥ thuat phan tich dong trich dan, phan tich tir khoa
voi ph?m mém VOSViewer phién ban 1.6.20 duoc thyc hién véi muc dich dua cac bai bao duge trich dan
tir cac nguon tai liéu giéng nhau s& dugc gom lai va xép vao nhom chung, dan dén mot so do hé thong cac
nhom chira tt ca cac bai bao nghién ciru lién quan. Sau d6, nhém téc gia thao ludn va xac dinh cac nhom
chinh va dugc dit tén theo ndi dung tong quét cia cac bai bao trong d6. Pdng thdi nhom tac gia xép cac
ttr khoa vao cac nhom da duoc xac dinh va phan tich cac tir khoa trong cing mot nhom dé xac dinh hudng
nghién clru trong tuong lai.

4. Két qua nghién ciru va thio luin

4.1. Théng ké mo ti

4.1.1. Vé s6 heong bai bdo va trich dan

Can ctr vao dit liéu phén tich tir Scopus cho thay, trong thoi gian tir 2006 dén 2023 ¢6 tat ca 212 bai bao
xuét ban c6 lién quan dén CSR va cam két véi to chirc. Can ctr vao hinh 2 c6 thé thdy sb luong bai bao bat
dAu ting manh tir nim 2015 dén dinh 1a ndm 2022 & mtc 31 bai. Tuong Gng véi sy gia ting s6 lugng bai la
s trich dan ciing bat ddu ting manh tir ndm 2015 dén dinh nam 2023 v6i 1.446 trich dan. Tuy vay bét dau
tir nam 2023, s6 lugng bai di c¢6 xu hudng giam siu va quay vé mdc thoi diém nam 2014-2015.

Hinh 2. Phan tich theo s6 lwgng bai va trich din
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Nguon: Tong hop ciia tac gia tie dir liéu SCOPUS, 2023

4.1.2. Vé nam xudt ban

Mic du cac nghién ctru ban dau vé CSR da xuat hién tir nhitng thap nién 1990, tuy nhién trén hé thong
dir liéu Scopus thi cong trinh dau tién trinh bay vé mdi lién hé gitta CSR va cam két vdi to chic dugc ghi
nhan 1a chuong sach véi tiéu dé “CSR in the extractive industry: An integrated approach” cua tac gia De
Wit & Schouten (2006). Can ctr vao hinh 2 ¢ thé thiy giai doan tir nim 2006 dén 2023 binh quén trén dit
liéu Scopus da xuat ban trung binh 11,77 bai/ndm. Didu nay cho thay chu d& mbi quan hé gitta CSR va cam
két voi t6 chirc 1a chi dé nhan duoc sy chii ¥ nghién ctru cia nhiéu nha khoa hoc tai cac quéc gia khac nhau
trén thé gidi.

4.1.3. Vé quoc gia

Theo Hinh 3 thi viéc xuét ban cac nghién ctru lién quan dén CSR va cam két véi td chire nhan duoc su
quan tAm cua cac tac gia dén tir ca qudc gia phat trién va ca qudc gia dang phat trién cha yéu tap trung &
Chau My, Chau Au va Chau A.
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Hinh 3. Phin tich theo s6 nghién ciru xuit ban ciia cic quoc gia
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Nguon: Tong hop ciia tac gia tir dir liéu SCOPUS, 2023

Trong nhém cac qudc gia phat trién thi ddn dau 1a Han Qudc véi 31 bai, tiép d6 1a My véi 27 bai, Anh
v6i 18 bai, Trung Qudc 15 bai, Ty Ban Nha vai 13 bai, Uc 11 bai. D6i véi cac qudc gia dang phat trién thi
dan dau 1a An Do v6i 15 bai, Pakistan va Malaysia v6i cung 12 bai, Viét Nam vé6i 9 bai. Piéu nay cho thay
cac nghién ctu vé& CSR va cam két vai to chirc duoce thuc hién kha da dang ¢ nhiéu pham vi dia Iy va moi
truong cua to chirc khac nhau.

Tiép tuc str dung phan mém VOSViewer dé phan tich méi quan hé dong tac gia giira cac qudc gia theo
gi6i han toi thiéu xuat hién it nhit 5 bai d6i véi mdi qubc gia, nhom téc gia thu nhan dwoc két qua tai Hinh 4.

Hinh 4. Bin d trwc quan héa mang luéi hop tac quoc té
giira cic quoc gia v6i ning suat toi thiéu S bai
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Can ctr vao ban d6 mang ludi niy cho thay hinh thanh 7 nhom lién két giita cac tac gia. Nhom 1 gdm cac
tac gia & cac quéc gia Uc, Phép, Y, Pakistan, Viét Nam; nhom 2 gé)m cac tac gia 0 Indonesia, Malaysia, Tiéu
vuong quic A Réap — Xé at; nhém 3 bao gdm céc tac gia & cac qudc gia tai TAy Ban Nha, Tho Nhi Ky, Anh;
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nhom 4 gdbm P, Hi Lap, My; nhom 5 gdm Canada, Cong hoa Séc; nhém 6 gdm Han Qudc, Pai Loan;

nhém 7 chi riéng Trung Qudc.
4.1.4. Vé loai tai liéu
Can ctr hinh 5 c6 thé dé dang nhan thay rang c6 dén 87,3% céc cong bo trong giai doan 2006-2024 trén
dir liéu Scopus dén tur cac bai bao khoa hoc véi 185 bai. Tiep do 1a cac chuong sach véi ty 1€ 7,5% (16
chuong), tong quan voi ty 1€ 3,3% (7 bai). Riéng doi voi cac tap chi thi thong ké cho thay cac nghién ctru

lién quan dén CSR va cam két v6i to chie duge xuét ban nhiéu nhat & cac tap chi nhu Sustainability, Social

responsibility journal, Corporate social responsibility and Environmental management, International journal

of hospitality management (xem Bang 1). Pa s6 cac tap chi nay déu 1a cac tap chi c6 chi sé trich dan cao, xép

hang Scopus Q1, Q2 va duogc xuit ban bdi mot sé cac nha xuét ban uy tin nhu Emerald, Elsevier, Springer.

Hinh 5. Phan tich theo loai tai liéu cong bd

Tong quan, 3.3% Ghi chu, 0.5%

Tdng quan hoi thao, 0.5%

Bai bdo héi thao, 0.5%

Chuong sach, 7.5%

Nguon: Tong hop ciia tac gid tir dit liéu SCOPUS, 2023

Sach, 0.5%

Bai bao
87.3%

Biét dugc nhing tap chi xuat ban nhiéu cac nghién ciru vé CSR 1a rt quan trong, diéu nay gitip cac nha
nghién ctru giam thoi gian tim kiém dé chon ra cac tap chi can doc, dic biét 1a cho phéan tong quan 1y thuyét,
khi cac tap chi tap trung vao nghién ciru CSR da dugc xac dinh. Bang 1 cho thay céac tap chi ¢6 nhiéu xuat

ban nhat vé CSR.
Bing 1. Thong ké top 10 tap chi cong bo nhiéu nhit lién quan dén chi dé
: N oA S6 Phan
TT Tap chi Nha xuat ban e -
bai tram
1 Sustainability MDPI 15 6.8%
2 Social Responsibility Journal Emerald 10 4.6%
Corporate Social Responsibility and Environmental John Wiley & o
3 8 3.7%
Management Sons
4 International Journal of Hospitality Management Elsevier 7 3.2%
5 Journal of Business Ethics Springer 6 2.7%
6  Frontiers in Psychology Frontiers 5 2.3%
7  CSR Sustainability Ethics and Governance Springer 4 1.8%
3 International Journal of Environmental Research and Public MDPI 4 1.8%
Health
9  International Journal of Human Resource Management Routledge 4 1.8%
10 Journal of Asian Finance Economics and Business KODISA 4 1.8%

Nguon: Tong hop ciia tac gia tir div lieu SCOPUS, 2023
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4.1.5. Vé linh vuee nghién ciru

Hinh 6. Phén tich theo linh vic cong bd

Dugc ly, Boc chét hoc va Duoc phém 1 0.47%
Pidu dudng 1 0.47%
Khoa hoc than kinh 1 0.47%
Panganh 1 0.47%
Khoa hoc vatligu 1 0.47%
Hoéa sinh, Di truyén hoc va Sinh hoc phan tir 1 0.47%
Khoa hoc nong nghiép va sinh hoc I 0.47%
Toan ™ 2.36%
Dugc = 3.77%
Khoa hoc quyét dinh = 4.25%
Khoa hoc may tinh === 4.72%
Ky thuat === 519%
Nghé thudt va nhan van s 7.55%
Tam ly me—= 8.49%
Ning luong == 9.43%
Khoa hoc méi truong  memmmmmm——= 19.81%
Kinh té, Kinh té lugng va Tai chinh  messs— 20.28%
Khoa hoc Xa hoi s 42 45%,
Kinh doanh, Quéan 1y va Ké todn S 71.23%

0.00% 20.00% 40.00% 60.00% 80.00%

Nguon Tong hop cua tac gia tie dit liéu SCOPUS, 2023

Hinh 6 minh hoa céc linh vuc nghién ctru lién quan dén CSR va cam két véi t6 chire trong tong thé sb
lugng 212 bai bao truy xuat tir dir liéu Scopus. Tl d6, ¢6 thé nhan thiy hau hét cdc nghién ctru CSR va cam
két v6i to chire tap trung vao linh vuc Kinh doanh, quan 1y va ké toan chiém khoang 71,23%. Cac linh vuc
nghién ctru chinh khéac 1a Khoa hoc x4 hoi chiém 42,45%, Kinh té, kinh té luong va Tai chinh chiém 20,28%,
Khoa hoc moi truong chiém 19,81% va con lai cac linh vuc khac.

4.2. Phan tich déng trich din

Hinh 7. Ban d6 phan tich theo dong trich din
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Nguén: Két qua tir phan mém VOSviewer
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Phan mém VOSViewer di giai thich va tryrc quan héa mang dong trich dan cho tai liéu vé mo hinh CSR
va P61 moi. Kha ning truc quan hoa ciia phan mém VOSViewer cho phép ngudi xem thdy cac 4n pham
duoc trich dan thuong xuyén nhit trong mang trich dan, déng thoi xem dwoc mbi quan hé trich din giita cac
4n pham do6 va cac cum ma chung thudc vé (Van Eck & Waltman, 2010). Tir 212 bai bao ban dau, thuc hién
phan tich ddng trich dan (Co-citation) trong d6 diéu kién 1a mdi bai dugc trich dan it nhat 20 lan thi két qua
phan tich cum chi ra 5 nhom trong mang ludi dong trich dan tai liéu CSR va cam két vai to chure lién quan
dén 179 tac gia.

Hinh 7 13 két qua truc quan héa cia VOSViewer vé mdi lién hé giita cac trich dan trong 5 cum va kich
thudc mot cum thé hién $6 luong bai bdo trong cum do6. Trong dé cum 1 v&i mau do bao g@)m 43 tac gia voi
cac tac gia duoc trich din nhiéu nhu Glavas, Rupp, Farooq; cum 2 véi mau xanh 14 cdy ciing bao gom 43
tac gia voi cac tac gia ndi tiéng nhu Caroll, Maignan, Aguilera; cum 3 véi mau xanh duong gom 40 tac gia
véi céc tac gia chinh nhu Meyer, Allen, Turker; cum 4 v&i mau vang gdm 35 tac gia véi cac tac gia chinh
nhu Ashforth, Mael, Lee, Kim; cum 5 v4i mau tim gém 18 tac gid voi cac tac gia chinh nhu Brammer,
Millington, Rayton. S6 liéu tai Bang 2 ciing cung cdp thém mot sb cac nghién ctru ddc sic trich dan nhiéu
lién quan dén chii dé mdi quan h¢ gitta CSR va cam két vai t6 chiic.

Bing 2. Thong ké top 10 tic gia c6 dong trich din nhiéu nhat

L A et Nim Téng
Tac gid Tén bai bio xuéit bin _ trich din
Brammer, S., Millington, A.  The contribution of corporate social responsibility
S . 2007 812
& Rayton, B. to organizational commitment
Turker, D. How _corporate soqal responsibility influences 2009 605
organizational commitment
Glavas, A. & Kelley, K. The eff;gts of percelveq corporate  social 2014 347
responsibility on employee attitudes
Farooq, O., Payaud, M., The Impact of Corporate Social Responsibility on
Merunka, D. & Valette- Organizational Commitment: Exploring Multiple 2014 333
Florence, P. Mediation Mechanisms
Lee, Y. K., Lee, K. H. & Li, The [impact of CSR on relatlonshl.p quality a_nd
D. X relationship outcomes: A perspective of service 2012 224
U employees
Effects of socially responsible human resource
Shen, J. & Jiuhua Zhu, C. management on  employee organizational 2011 200
commitment
Is sustainability a competitive advantage for small
) N . . .
Cantele, S. & Zardini, A. busmesses. An empirical anal.y51s. .of pos51l?le 2018 193
mediators in  the sustainability—financial
performance relationship
Filimonau, V., Derqui, B. & The COVID-19 pandemic and organizational
. h 2020 170
Matute, J. commitment of senior hotel managers
Kim, J. S., Song, H. J. & Lee, Effects of corporate s0c1a_1 r.esp0n51b111t}./ and
CK internal marketing on organizational commitment 2016 161
T and turnover intentions
The impact of perceived corporate social
Hofman, P. S. & Newman, A. responsibility on organizational commitment and 2014 154

the moderating role of collectivism and masculinity:
evidence from China

Nguon: Tong hop ciia tac gia tir div lieu SCOPUS, 2023
4.3. Phén tich tir khéa

Str dung phan mém VOSviewer 1.6.20 va thuc hién viéc phan tich tir khoa duoc dé xuat boi chinh cac tac
gia bai bao trong hé thong dir liéu 212 bai truy xuét tir Scopus, dong thoi gidi han diéu kién 1a cac tir khoa
xudt hién tdi thiéu ndm lan. Kich thudc bong bong thé hién tan sudt xuét hién cua cac tir khoa, trong khi do
day duong ndi hai tir khéa phan anh cudng do xuét hién cia ching. Két qua co 28 tir khoa thoa mén diéu
kién phén tich, tuy nhién nhom tac gia van tiép tuc ra soat va loai bo 16 tir khoa tring lap va khong c6 lién
quan dé dua vao phan tich véi 12 tir khoa. Truy xuat tir VOSViewer cho thiy céc tir khoa duoc chia lam 4
cum theo Hinh 8 va Bang 3 trinh bay sau :
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Hinh 8. Ban d6 phan tich theo tir khoa
organizational trust

organizationaliidentification

sustainability

organizational clfzenship behaviorOT AN izatior@ommitment

corporate social responsibility

job perfermance turnever INBENTIons

job satigfaction

weork engagement

human resource management

".*-\‘, VOSviewer

Nguon: Két qua tir phan mém VOSviewer

Bang 3. Théng ké phan tich tir khoa

S6 hrong

Cum tir khéa Cac tir khéa xuat hién Hudng nghién ciru
Job performance, Job Satisfaction, I\.IAghlen cu'uA mot ql‘lgn‘he giua CSAR VOl cac van d?
. lién quan dén su hai long trong cong viéc, hiéu quad
1 Turnover Intentions, Work N A A . N [ .
. 5 Do cong viée, cam ket voi cong viéc, hanh vi cong dan
Do) Engagement, Organizational 2 4 - . .
- . . trong to chirc, y dinh roi bo cong viéc cua nguoi
Citizenship Behavior P
nhan vién ) o
2 Organizational Commitment, Nghién ciru moi quan h¢ gitta CSR v6i cde van dé
(Xanh la 3 Organization Identification, lién quan dén cam ket voi 16 chire, sy tin tuong/niém
cay) Organizational Trust tin voi to chire, sw dinh danh cia t6 chirc
3 Employee Commitment, Human Nghlen clru moi quan h? gitra CSIA{ v6i cac van (?e
(Xanh 2 lién quan dén gan ket cua nhdn vién, quan tri nhan
Resource Management
duong) sw
4 ) Corporate Social Responsibility, ~ Nghién ciru moi quan hé gitra CSR véi phat trién
(Vang) Sustainability bén virng

Nguon: Két qua tir phan mém VOSviewer

4.4. Théo lugn két qud nghién ciru

Nhu véy, trén co s& viée trinh bay két qua phan tich cho thay, giai doan 2006-2024 thong qua viée truy
xudt cac cong bd chinh thirc trén hé théng dir liéu Scopus cho thiy, chi @& CSR va cam két véi t6 chirc da
nhan dugc nhiéu mdi quan tm cua céc tac gia khac nhau tai nhiéu qudc gia. Dya trén co s¢ sir dung phan
tich thong ké mo ta va phan tich dong trich dan, phan tich tir khoa qua phan mém VOSviewer nhom tac gia
da chia cac nghién ctru thanh 4 hudng chu dao.

Thir nhét, huéng nghién ciru gan CSR véi cac van dé lién quan truc tiép dén cam nhan va hanh vi cia
nguoi nhan vién nhu sy hai long, hiéu qua cong viéc, cam két ctia nhan vién véi cong viéc, hanh vi cong dan
trong t6 chirc cia nhan vién, y dinh roi bé cong viéc. Hudéng nghién ctru nay da phan duoc céac tac gia thuc
hién dua trén co s& viée khao sat va phong van nhan vién tai cac t6 chirc thong qua cac thang do vé viéc cam
nhén hodc thuc hién/thuc hanh CSR cuia chinh doanh nghi¢p. Pay cling 1a huéng nghién clru co6 ty trong
cac cong bd 16n nhét va da dang trén nhidu linh vuc khac nhau cia t6 chirc. Dong thdi mé hinh va phuong

phap nghién ctru ciing c6 su da dang khi cac tir khoéa nhu “su hai long”, “hi€u qua cong viéc”, “cam két cong
99 (e,

viéc”, “hanh vi cong dan trong to chuc”, “y dinh roi bo cong viéc” co the 1a cac bién phy thude hodc la cac
bién trung gian trong mo hinh nghién ctru ctia cac tac gia da co6 cac cong bo. Tiéu biéu cho hudng nghién ciu
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nay d6 1a mot s cac nghién ciru ctia Buii Nhat Vuong (2021), Wong & Kim (2023), Amro & cong su (2023).

Thtr hai, hudng nghién cou gén CSR véi cam két cua td chire, niém tin véi t6 chitc va sy nhan dang/dinh
danh cta t6 chirc. Huéng nghién ctru nay duoc thuc hién ciing kha da dang tuy nhién khac véi huéng nghién
ctru dau tién, cac van dé thudc hudng nay khong hudng vao cac hanh vi ciia riéng ban than ngudi nhan vién
ma chu yéu hudng dén céc van dé cua td chirc nhu viée “cam két v6i td chice”, danh tiéng, niém tin, nhan
dang, quan tri, hiéu qua hoat dong cuia doanh nghiép. Tiéu biéu cho hudng nghién ciru nay c6 thé ké dén mot
s6 cac nghién ciru nhu Nguyen & cong su (2020), Farooq & cong su (2014), Yu & Choi (2014). Péi tuong
khao sat ciia cac nghién ctru nay c6 thé bao gdm ca nhan vién va nha quan 1y, diéu hanh doanh nghiép. Tuy
véy thong thuong dbi voi dinh hudng nghiéng vé phia té chire, cac nghién ctru da phan c6 xu huéng khao
sat d6i voi dbi twong 1a nha quan 1y cua t6 chirc.

Thtr ba, huéng nghién ctru gan CSR véi su gan két cuia nhan vién, gan v6i van dé quan tri nhan su cia to
chte. Pay 1a hudng nghién ctru tap trung cho viée dao tao, hd tro va quan 1y nhan vién dé giup cho t chic
thyc thi tot CSR. Hodc ciing c6 cac tac gia trién khai theo hudng xem viéc “quan tri ngudn nhan Iyc” 1a nén
tang dé kham pha mdi quan hé tac dong giita CSR dén “su gin két cia nhan vién”, “viéc gitr chan ngudi
lao dong” trong t6 chirc. Cac nghién ctru tidu biéu cho hudng nay vi du nhu nghién ctru ctia Shen & Zhang
(2019), Boutmaghzoute & Moustaghfir (2021).

Thr tu, huéng nghién ctru gdn CSR voi khia canh phat trién bén vimg cua t6 chirc. C6 thé néi day chinh
1a hudng nghién ctru xuét hién dau tién va sém nhat. Trong d6 c6 thé ké dén cac nghién ctru kinh dién trong
viéc phat trién cac khia canh va thanh phan cau tric cia CSR va xem xét chiing v6i viéc phat trién bén viing
cta t6 chirc. Cac nghién ctru tiéu biéu cho hudng nghién nay 1a cic nghién ctru nhu Strand & cong sur (2015),
Hopkins (2017), Sheehy & Farneti (2021).

Nhu vay ro rang viéc st dung k¥ thuat phan tich tric luong thu muc dya trén hé théng du liéu truy Xuét
tir hé thong Scopus di gitp cho viéc phan tich sdu hon vé cac 4 hudng nghién ctru néu trén thong qua tir
khoa chinh. Bén canh d6 viéc phan tich dong trich din ciing giup cho nhitng ngudi quan tim vé chu dé CSR
va cam két v6i to chtrc nén danh sy quan tdm cho cac nghién ctru cia mot s6 cac tac gia co sd lugng va tin
suét trich dan 16n nhu Brammer & cong sy (2007), Turker (2009), Glavas & Kelley (2014), Farooq & cong
su (2014).

Bén canh d6 viéc phan tich két qua cuia nghién ciru ciing cho thiy rang cic nghién ctru ¢6 lién quan giita
CSR va cam két véi to chire nhan duge s quan tim 16n ctia cac tac gia tai ca cac qudc gia phat trién va dang
phat trién tir true cho dén nay. Bén canh cac tai lidu dugc cong bd bai cac tac gia tir cac qudc gia nhu My,
Anh, Uc va cac qudc gia phat trién khac thi ciing can ké dén sb luong dang ké cac cong bd tai cac qudc gia
nhu Han Quéc, Trung Quéc, An Do, Pakistan va ké ca tai Viét Nam.

5. Két luan

Bang cach st dung phuong phép tric lugng thu muc cho 212 4n phdm lién quan dén CSR va cam két véi
t6 chirc duoc thu thap tir co so dit liéu Scopus tinh dén ngay 05/12/2023, nghién ciru nay phén tich mé ta vé
CSR va cam két véi t6 chirc va mdi quan hé giira hai thuat ngir nay trong phan co s¢ 1y thuyét nghién ciru.
Dir liéu mo ta cho thiy 212 4n pham dugc cong bd trong giai doan tir 2006-2023 véi s luong nghién ctru
bat dau ting manh nhat ca vé sé lugng va tan suat trich dan 1a giai doan 2015-2023. Nghién ciru lién quan
giita CSR va cam két véi to chirc xuét hién tai nhidu qudc gia va 16n nhét 6 1a Han Qudc va My dong thoi
cac an pham da phan duoc cong bd trén cac tap chi khoa hoc c6 chi s6 trich din cao chi yéu 1a Q1, Q2 thudce
linh vuc kinh doanh, quan 1y va ké toan. Nhom tac gia da kham phé ra 4 huéng nghién ctru chinh lién quan
tir d6 gitp cho nhimg nguoi quan tim c6 duoc thong tin nghién ctiru mot cach c6 tinh hé théng va dé& dang
hon trong viéc phat trién cac nghién ctru c6 lién quan dén mdi lién hé gitta CSR va cam két véi td chc.

Tuy vy, nghién ciru nay c6 han ché d6 1a chi dya duy nhat va hé thong co so dir liéu ciia Scopus dé truy
xuét cac 4n phém. Viéc thiét 1ap tan suét xuét hién cta sb luot déng trich dan, s6 1an xudt hién tdi thiéu cua
cac tir khoa dé dua trén thiét 1ap cam tinh ctia nhom nghién ctru. Viéc mo rong hé théng co s dit liéu tir cac
ngudn khac nhau nhu cac tap chi trong nudce, hé thdng co so dit lidu Web of Science s& gitip cho viéc phan
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tich hudng nghién ctru day da va c6 do chinh xac cao hon. Bén canh d6, nghién ciru cia nhom tac gia chi la
nghién ctru dinh tinh dya trén nén 1y thuyét tong quan qua cong cu VOSviewer. Dé kham pha mdi quan hé
gitta CSR va cam két voi td chite can dua trén cac mo hinh nghién ctru dinh luong voi su hd trg cia cac phﬁn
mém dinh luong chuyén dung nhu SPSS, AMOS, SmartPLS... s& gitip kham pha va do luong mdi quan hé

chinh xac hon. Pay cling chinh la dinh huéng cho cac nghién ctru trong tuong lai.

Loi thira nhan/Cam on: Cong trinh dugc thyc hién trong khudn kho dé tai Luan 4n tién si theo Quyét dinh s6 4741/
QD-DHDT ngay 18/10/2023 cua Truong Dai hoc Duy Tan.
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