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Toém tat:

Nghién curu nay danh gia cac yéu 16 c6 anh hwong t6i sike khoe tai chmh thong qua viéc su dung
cac dich vy ngan hang phi truyen thong. Phwong phdp nghién ciru cdt ngang va phwong phdp
phdn tich mé hinh cdu tric tuyén tinh (PLS SEM) dwoc ching téi dp dung dé phan tich 1.261
quan sat. Cdc phat hién ciia nghién civu gom: (1) Viéc sir dung Fintech c6 thé cdi thién sirc khoe
tai chinh ciia nhitng nguoi cé kién thire tai chinh; (2) Dan tri tai chinh givp tang suw tir tin vao
kha nang tai chinh ca nhdn, suc khoe tai chinh va hanh vi su dung Fintech cia nhiing nguoi
dwge gido duc tai chinh; (3) S tw tin vao khd ndng tdi chinh cd nhan khong thé lam gia ting
Hanh vi stk dung Fintech ciia hai nhém doi twong trén. Tir d6, chiing téi dwa ra mét sé goi y cho
cdc doanh nghiép phdt trién Fintech tai Viét Nam.

Tur khéa: Dan tri tai chinh, gido duc tai chinh, strc khoé tai chinh, Fintech, hanh vi st dung
Fintech.

Ma JEL: D14, D81, E44, G23.

Non-traditional banking services and personal financial well-being: Empirical evidence
in Vietnam

Abstract:

The research is to evaluate factors affecting financial health by using non-traditional banking
services. Cross-sectional research methods and linear structural model analysis (PLS-SEM) are
applied to analyze 1,261 observations. The research findings show that: (1) Using Fintech can
improve the financial well-being of people with financial literacy and financial socialization; (2)
Financial literacy helps increase financial self-efficacy, financial well-being and using fintech
behavior of people who has financial socialization; (3) Financial Self-efficacy cannot increase
using Fintech behavior of the above group. Hence, some suggestions are offered for businesses
developing Fintech in Vietnam.

Keywords: Financial literacy, financial socialization, financial well-being, Fintech, using
Fintech behavior.

JEL code: D14, D81, E44, G23.
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1. Mé& dau

Dich vu tai chinh khong chi dugc cung cdp bai cac ngan hang, ma con boi cac cong ty dich vu tai chinh
(financial technology — fintech), va tao ra mot khai niém maéi dugc goi chung la cac dich vu ngan hang phi
truyén thong. Fintech ngay cang dugc thé hién rd rang hon vai trd ciia minh khi sb lvong ngudi dung ngay
cang ra ting, va cling giup cac ca nhan quan 1y tai chinh tot hon (Gai & cong su, 2018). Cac nghién ciru trude
day da dé cap dén van d& nhitng ngudi co kién thirc, dan tri tai chinh va sy ty tin vao ning luc tai chinh ca
nhan c6 thé cai thién dugc stc khde tai chinh (financial well-being) dua vao viéc st dung Fintech (Aulia &
cong sy, 2023) hay xem xét liéu nhirng nguoi hanh vi tai chinh ¢6 anh hudng dén sirc khoe tai chinh thong
qua Fintech (Sabri & cong su, 2023).

Mot xu hudng khéc tai cac nude dang phat trién cho thiy, gido duc tai chinh s& gitip cic ca nhan co sirc
khoe tai chinh tot hon (She & cong su, 2023). Nhung bdi canh méi dit ra cau hoi: trong diéu kién sir dung
cac dich vu thong qua tng dung s6, liéu strc khoe tai chinh c6 bi tac dong bdi hanh vi st dung nhitng dich
vu ngan hang phi truyén thong hay khong — tirc nhimng dich vu cung cap qua céc cong ty Fintech?

Pé tra 101 cau hoi nghién ciru va dong gop cho chu dé nay, bai nghién ctru ciia ching t6i duoc trinh bay
véi cau truc nhu sau: Phan 2 s€ trinh bay tong quan cac nghién ctru trudce day va cac gia thuyét nghién ciu;
Phan 3 s trinh bay phuong phap nghién ciru; Phan 4 s& trinh bay két qua nghién ciru ciing véi cac thao luan
dwa trén két qua d6. Cudi cung, nghién ctru két thiic v6i cac phan vé ham ¥ chinh sach va két luén téng thé.

2. Téng quan nghién ctru va gia thuyét

2.1. Mjt s6 khdi ni¢m

Ste khoe tai chinh 1a kha ning quéan 1y tai chinh hang ngay, d6i mit véi cac ca soc tai chinh, dat dugc
cac muyc tiéu tai chinh, cling nhu sy doc 1ap tai chinh; trong d6 hanh vi, kién thirc va dic diém ca nhan vé
tai chinh dugc xem xét 1a nhitng yéu t6 thiic day strc khoe tai chinh (Briiggen & cong su, 2017; She & cong
su, 2023). Nghién ctru ndy dit ra rang sirc khoe tai chinh 1a kha ning khong chi nhan thirc vé tinh hinh tai
chinh ma con c6 kha ning tu 1ap, ddng thoi 6 kha nang dap tmg nhimng nhu ciu dé trai nghiém cudc séng
va kiém soat duge an toan tai chinh cia minh.

Gi4o duc tai chinh 1a qua trinh boi dudng gia tri, xdy dung nén tang vé thai do, tiéu chuan, kién thirc va
hanh vi hd trg cho su 6n dinh tai chinh tir gia dinh, ban bé hodc phuong tién truyén thong (LeBaron & cong
su, 2020). Chung t6i ké thira nhan dinh trén va phat trién dua trén Family Financial Socialization theory cua
Bandura (1986) va nhan thiy rang gido duc tai chinh c6 thé tac dong dén Hanh vi st dung Fintech. Trong d6
cac yéu td bén trong bao gém: gia dinh, nén tang gido duc va ca nhiing yéu t6 bén ngoai nhu truyén thong,
cac moi quan hé xung quanh déu c6 thé dan téi Hanh vi sir dung Fintech clia timg c4 nhan.

Dan tri tai chinh (financial literacy) duge mé ta 1a su két hop gitra hiéu biét va kha niang lya chon thong
minh gitra cic quyét dinh lién quan dén tai chinh, tir d6 dua ra cac wu - nhuge diém, tir 46 dua ra nhitng quyét
dinh ca nhan mang tinh chién luoc (Khiic Thé Anh & cong su, 2020; Lusardi, 2019; Lusardi & cong su,
2021). Trong bai nghién ctru nay, dan tri tai chinh dugc dinh nghia la kha nang st dung nhiing kinh nghiém
va kién thtrc ciia minh dé dua lya chon tai chinh mot cach pht hop. N6 gdm 3 ciu phan 14 thai d6 tai chinh,
kién thirc tai chinh va hanh vi tai chinh.

Dich vu ngéan hang phi truyén théng la toan bo cac dich vu ngan hang dugc dinh nghia theo Luat cac T
chue Tin dung (Quéc héi, 2010), nhung dugc cung cép boi cac cong ty Fintech. Cac dich vu phé bién nhat
trong nhoém nay thanh toan, tiét kiém va tin dung. Cac nghién ctru tai thi truong Viét Nam chua chi ra mbi
lién hé gitra viéc str dung céc loai dich vu ngan hang phi truyén thong hay strc khoe tai chinh. Cu thé, nhitng
dich vu nay hoac Fintech chi dugc nghién ctru theo khia canh nguoi dung sé tiép nhén chiing thé nao hodc
chi duogc coi 1a bdi canh dé nghién ctru vé cac yéu té khac vi du nhu Dan tri tai chinh nhu cac nghién ctru
cua Anh & Vinh (2022), Morgan & Trinh (2020).

2.2. Gid thuyét nghién ciru

2.2.1. Vai tro trung gian cua Hanh vi sir dung Fintech

Hanh vi str dung Fintech 1a cach thirc ma mdi c4 nhan twong tic va str dung céc tmg dung Fintech dé quan
1y tai chinh ca nhan (Meyliana & Fernando, 2019). Chung t6i st dung quan diém trén va goc nhin cia Kang
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(2018), tir d6 cho riang hanh vi sir dung Fintech bao gdm viéc cac ca nhan ding cac ing dung cua cac cong
ty Fintech dé thuc hién cac dich vu ngan hang phi truyén thong.

Hanh vi str dung Fintech dugc cho rang c6 tac dong tich cuc dén stc khoe tai chinh — tirc 12 né dong vai
tro trung gian trong moi quan hé giira gido duc tai chinh va sirc khoe tai chinh. Co ché tac dong cua mbi
quan hé nay duoc cac nghién ctru trudc chi ra 1a Gido duc tai chinh s& cach cung cap kién thirc va k¥ ning
can thiét dé thuc hién cac quyét dinh tai chinh mot cach thong minh. Khi do, nguoi tiéu dung sé tranh dugc
cac bay khi sir dung dich vu tin dung hay lira dao, ddng thoi tao ra dugc ké hoach tai chinh phu hop. Chinh
vi ¢6 tac dong dén Hanh vi sir dung ma no ciing gian tiép tac dong dén Strc khoe tai chinh (Sabri & cong su,
2023; Lanz & cdng sy, 2020).Vi vay, nhém nghién ctru d€ xuat gia thuyét sau:

HI: Hanh vi sir dung Fintech lam trung gian trong méi quan hé giita Gido duc tai chinh va Sirc khoe tdi
chinh.

Gudmunson & Danes (2011) cho rang dén tri tai chinh, véi vai trd 1a két qua ciia gido dyc tai chinh, c6
tac dong tich cyc dén hanh vi tai chinh & sirc khoe tai chinh. Nhitng nguoi c¢6 dan tri tai chinh hay chinh 1a
kién thire tot s& tim dugc cach thue tiét kiém, dau tu pht hop dua vao viée str dung Fintech mot cach hiéu
qua, tich cuc (Zhao & Zhang, 2020; Lusardi & Mitchell, 2008; Lusardi & Tufano, 2015). Ngoai ra, khi nang
cao dan tri tai chinh (bﬁng kién thire tai chinh, thai do tai chinh, hanh vi tai chinh), viéc stir dung tai san vao
céc muc tiéu tiéu dung hay sinh 10 s& 16 nét hon (Taft & cong su, 2013). Gia thuyét nghién ctiru duoc dua
ra nhu sau:

H2: Hanh vi sir dung Fintech lam trung gian trong moi quan hé gitta Dan tri tai chinh va Sitc khée tdi
chinh.

Su tu tin vao kha nang tai chinh ca nhan c6 thé dugc dién giai 1a kha nang ty tin trong viéc sir dung cac
dich vu va san phdm tai chinh, ciing nhu kha ning giai quyét cic van d& tai chinh phirc tap (Amatucci &
Crawley, 2011). Chung ti sir dung quan diém trén trong nghién ctru nay.

Dare & cong su (2023); Bangun & Kurniyati (2022); Oquaye & cdng su (2022) da chi ra su tu tin vao kha
nang tai chinh ca nhan dugc coi nhu mdt tac nhan mang tinh tinh thﬁn, c6 tac dong dén Hanh Vi, cu thé 1a st
dung Fintech va gian tiép tic dong dén Strc khoe tai chinh, nhu mot két qua cua viée st dung cac san pham
cong nghé tai chinh tién phong. Vi thé:

H3: Hanh vi sit dung Fintech lam trung gian trong méi quan hé gitka Sw tw tin, kha ndng tai chinh va Sirc
khoe tai chinh.

Tu duy d6i méi ciia nguoi dung 1a mue d6 sin sang chip nhéan va sir dung mot cong nghé méi ciia mot
ca nhan, theo Agarwal & Prasad (1998) hay Liébana-Cabanillas & cong sy (2018). Dya theo gdoc nhin cua
Rogers (1995), duoc phat trién boi Setiawan & cong su (2021); Liu & cong su (2021); Zhang & cong su
(2018) di chi ra tinh d6i méi ctia ngudi ding co thé tac dong dén Hanh vi st dung Fintech va gian tiép tac
dong dén Strc khoe tai chinh. Co ché tac dong co6 thé dugc giai thich nhu sau: khi mot nguoi c6 mirc d6 coi
mé tiép can cong nghé cao, ho s& lién tuc cdp nhat va st dung cac dich vu tai chinh Fintech méi nhét. Diéu
nay cé thé tao ra duoc trang thai sttc khde tai chinh t6t do duogc huong 1oi ich tir Fintech. Tt do, chtiing t6i
dua ra gia thuyét:

H4: Hanh vi sir dung Fintech lam trung gian trong moi quan hé giita Tu duy doi méi ciia nguoi ding va
Stec khoe tai chinh.

2.2.2. Vai tro trung gian cua Dan tri tai chinh

Tac dong ngoai canh, cu thé 1a giao duc tai chinh, c6 anh hudng quan trong dén kién thire cua nguoi dung
hay dan tri tai chinh (Ameliawati & Setiyani, 2018; Jorgensen & Savla, 2010). Cac nghién ctru da chi ra
rang qua trinh tiép nhan va phat trién cac kién thirc vé tai chinh c4 nhan hay chinh 14 dén tri tai chinh bi anh
huong boi Gido duc tai chinh.

Bén canh d6, viéc dwa vao Dan tri tai chinh dé dua ra nhiing hanh vi tai chinh ding dén, dat dugc muc
dich ciing gop phan tao ra on dinh tai chinh cho ngudi ding (Huston, 2010). Nghién ctru trude di chi ra rang
khi nén tang kién thirc vé tai chinh tét, ho s& cang c6 thién hudng dua ra cac hanh vi tai chinh hiéu qua bao
gdm viéc dau tu véi sy hd trg ctia Fintech. Chung toi dé xuat gia thuyét:
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HS5: Dén tri tai chinh la trung gian trong méi quan hé giita Gido duc tai chinh va Hanh vi sit dung tdi
chinh.

Dan tri tai chinh dugc coi 1a yéu té nhén thire, ¢6 tic dong dang ké t6i sy tu tin vao kha ning tai chinh ctia
mot ¢4 nhan (yéu té hanh vi). Theo co ché, khi mot nguoi ty tin hon vé kha ning tai chinh ctia minh, ho s&
¢6 xu huong thyc hién cac hanh dong tai chinh tich cyc hon, nhu tiét kiém, dau tu, va tranh cac hanh vi tiéu
cuc nhu méc ng (Rahayu & cong su, 2022; Noor & cong su, 2020). Chung t6i cho rﬁng:

H6: Dan tri tai chinh la trung gian trong moi quan hé giita Gido duc tai chinh va Sw tin tin vao khd néang
tai chinh ca nhan.

Dua trén 1y thuyét Diffusion of Innovation ciia Rogers (1995), su d6i méi ciia mot nguoi ding trong qua
trinh sir dung mot hé théng cu thé nao d6 dugce cho 1a bi anh hudng bai cac yéu tb bao gdm hiéu biét ca nhan
va trai nghiém trong qua khir. Quan diém da duoc nghién ctru cua Liu & cong sy (2021) hay Setiawan &
cong su (2021) chi ra cung co ché: nhitng ngudi co nén tang tai chinh t6t hon thuong cé kha ning d6i moi
va sang tao cao hon khi sir dung cac dich vu ngén hang phi truyén thong, duogc cung cép boi cac cong ty
Fintech. Tu do:

H7: Dén tri tai chinh la trung gian trong moi quan hé giita Gido duc tai chinh va Tw duy d6i moi ciia
nguoi dung.

Gudmunson & Danes (2011), Farooq & cong su (2021) cho rang nhitng ngudi c6 hiéu biét tai chinh tét
hon thuong c6 muc d¢ 6n dinh tai chinh cao hon. Nghién ciru ctia Qasim & Siddiqui (2021); Utkarsh &
cong su (2020) ciing d3 dong thuan va déu chi ra co ché tic dong tuong tu. Dua vao dé, chung toi dua ra
gia thuyét sau:

HS: Dan tri tdi chinh la trung gian trong méi quan hé giita Gido duc tdi chinh va Sitc khde tai chinh.

2.2.3. Vai tro trung gian cua Su tw tin vao kha nang tai chinh ca nhdn

Theo mé hinh Social cognitive theory, yéu t6 Dan tri tai chinh c6 tac dong dén Sy tyr tin vao ning luc tai
chinh ¢4 nhan. Noor & cong su (2020) chi ra rang nhitng c4 nhan c6 day du kién thirc & thong tin tai chinh
s& tu tin vao vé kha nang cua ho trong viéc thuc hién cac giao dich thanh cong.

Theo Bandura (1977), dbi voi nhiing ca nhan ¢6 sy tu tin cao vao kha nang tai chinh ctia minh s€ dat duogc
viéc quan 1y tai chinh mét cach hiéu qua hon. Ly luan ciing dugc chip thuan béi cac nghién ctru ciia Dare &

Hinh 1: M6 hinh nghién ciru
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Nguon: Nhém nghién civu phat trién.
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cong su (2023); Setianingsih & cdng sy (2022). Ngoai ra, Shim & cdng su (2009), Asebedo & Seay (2018)
cho rang nhitng nguoi ¢6 tu giac tai chinh cao hon s& c6 kha ning cam nhan dich vu Fintech 1 hitu ich, hai
1ong v&i chung va tiép tuc str dung ching. Vi viy:

HY: Su tu tin vdo khd nang tai chinh cd nhdn la trung gian trong méi quan hé giita Dan tri tai chinh va
Hanh vi si dung Fintech.

Zhao & Zhang (2020); Ariati & cong sy (2023) ciing chi ra ring Gido duc tai chinh c6 tic dong toi Su tu
tin vao kha nang tai chinh ¢ nhan, cubi ciing dan téi hanh vi st dung Fintech thyc té. Nguyén nhan thé hién
0 khi dugc gido duc tai chinh (s6m), cac ca nhan s€ tu tin hon Ve str dung dich vu tai chinh (tim kiém duogc
khuyén mai hodc tranh dugc rui ro do Itra dao). Do do:

HI0: Sy tw tin vao kha nang tai chinh cé nhan la trung gian trong méi quan hé giita Gido duc tai chinh
va Hanh vi s dung Fintech.

2.3. M6 hinh nghién cuu

Dua vao cic gia thuyét phia trén, chung toi phat trién mé hinh nghién ctru nhu Hinh 1.

3. Phuong phap nghién ciru

Trong bai nghién ciru nay, chung t6i sir dung hai phuong phap thu thap dir liéu bao gom: Phuong phap
dinh tinh va Phuong phap dinh luong. Phuong phap dinh luong s& dugc trinh bay chi tiét tai Phan 4, nén
phan nay chi tap trung vao dinh tinh.

D6i v6i phuong phép dinh tinh, chiing t6i da t6 chirc phong van hai d6i tugng chinh: (1) Cac chuyén gia
tai chinh ca nhan va cic nha phat trién dich vu Fintech gdm 12 c4 nhén; (2) Céc ca nhan sir dung sir dung
dich vy Fintech bao gdm 25 ca nhan. Chiing t6i thyc hién tai cac cudc phong van tai ba thanh phd, gom
Thanh phé HS Chi Minh, Pa Ning va Ha Noi. Cac cudc phong vain phan 16n déu dién ra online. Mdi cudc
phong van déu duogc chiing t6i ghi 4m va thao luan trong toi da 24 gid. Thong qua nhitng thong tin dugc
tong hop, chiing t6i nhan ra rang viéc nghién ctru vé Dan tri tai chinh, Gido dyc tai chinh, Sy ty tin vao kha
ning tai chinh ¢4 nhan, Tu duy d6i méi ctia ngudi dung rat can thiét, dic biét 1a tai Viét Nam. Ngoai ra, cac
chuyén gia cling goi y cho chung t6i cac phuong phap nghién ctru va st dung cac thang do phu hop.

Dua trén cac goi y tur chuyén gia, chiing t6i da sir dung phuong phap dinh lugng. Chung t6i da xay dung
bang hoi véi hai phan chinh: (1) Phan du bao gom cac thong tin vé nhan khau hoc boi Wei & cong sur
(2019). (2) Phan hai bao gdm ctia bang hoi bao gdm: Dén tri tai chinh bao gdm 7 cau hoi bai Widyastuti &
cong su (2016) — duoc diéu chinh theo OECD (2022), Anh & Vinh (2022); Tu duy d6i méi cta ngudi ding
bao gém 3 cdu hoi Zhang & cong su (2018); Hanh vi sir dung Fintech bao gdm 9 cau hoi Ndassi & cong sur
(2023); Stre khoe tai chinh bao gdm 4 cau hoi Gutter & Copur (2011); Gido duc tai chinh bao gdm 6 cau hoi
boi Radianto & Suryanto (2023); Su tu tin vao kha ning tai chinh ban than Lown (2011). Trong phan nay,
chung t6i d ap dung thang do Likert 5 diém voi muc (1) dai dién cho Hoan toan khong dong ¥ va muc (5)
dai dién cho Hoan toan dong y.

Chung t6i da sir dung phuong phap phat bang hoi gidy ciing voi phong van dé dam bao chét lugng cau tra
161 thu dugc chinh xac nhat. Mdi c4 nhan tham gia phong van déu dugc chiing t6i tra mot khoan tién cam
on. Két qua phong van duoc nhép lidu trén Excel 2016, sau d6 duoc loc bo cau tra 10i khong phu hop, xir Iy
bang SMARTPLS 4.0.

4. Két qua nghién ctru

4.1. Mé td méu nghién ciru

Nghién ciru cta chung t6i da thu thap duoc 1.334 cau tra 161, tuy nhién chi c6 1.261 quan sat dugc st dung
sau khi cac cau tra 101 trung 1ap hodc khéng c6 muc dich dugc loai bd. Cac dic tinh nhan khéu hoc cuia cac
quan sat dugc thé hién trong Bang 1.

Phan 16n ngudi tham gia khao sat 1a nam gidi, chiém 57,73% s6 lugng nguoi tham gia khao sat. Thu nhap
binh quén cta ho roi chi yéu vao khoang duéi 15 triéu dong/thang. Cé t&i hon 70% sb lugng ngudi tham gia
khao sat trong nhém nay. Mtrc thu nhap nay phan nao d6 ciing phan anh duoc trinh d6 hoc van cta nhirng
ngudi tham gia khao sat (mirc thu nhap cua nguoi dan Viét Nam tuy ¢ mirc trung binh thip — nhung van kha
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Bang 1: Pic diém nhan khiu hoc

Théng tin nhin khiu hoc DPic tinh Tan suit Ty 1€
Gidi tinh Nam 728 57,73%
Nt 533 42,27%
Thu nhép binh quan thang Dudi 10 562 44,57%
(triéu dong) Tt 10 dén dudi 15 355 28,15%
Tir 15 dén dudi 20 215 17,05%
Tir 20 dén dudi 25 74 5,87%
Trén 25 55 4,36%
Trinh do hoc van DPén trung hoc phé thong 454 36,02%
Trung cap va Cao dang 389 30,84%
Ct nhéan, k¥ su hodc cac chuong trinh sau dai hoc 418 33,14%
Thoi gian st dung Fintech  Dudi 1 nam 353 27,99%
1 -2 nam 310 24,58%
2 —3 nam 146 11,58%
3 —4 nam 310 20,06%
Trén 4 nam 199 15,79%

Nguon: Nhém nghién civu phat trién.
thp so v6i cac nude trén thé gidi — theo World Bank (2019)). Cudi cting, hau hét nhém tham gia khao sat
déu da str dung Fintech trong vong 2 nam (chiém téi hon 50% s6 lwong ngudi tham gia khao sét).

4.2. Két qua kiém dinh mé hinh

Pé danh gia do tin cdy mé hinh do luong, chung t6i da sir dung phuong phap PLS-SEM cua Hair Jr &
cong su (2020) sau khi nghién ctru théa man PLS-SEM algorithm dat diéu kién (iteration < 3.000); Outer
loading cta cac bién tiém an déu trén 0,708 (ngoai trir cac bién UFB1,4,5,8,9; va FSE 7,8); VIF cua cic bién
tiém an con lai ciing thoa man diéu kién nho hon 5. Két qua kiém dinh dugc trinh bay trong Bang 2.

Bang 2: Kiém dinh d9 tin cdy mé hinh

Variables Cronbach' Composite reliability Average
s alpha (rho_a) variance
(CA) (CR) extracted (AVE)
Dan tri tai chinh (FL) 0,763 0,767 0,583
Gidao duc tai chinh (FS) 0,742 0,743 0,564
Su tu tin vao kha nang tai chinh ca 0,880 0,883 0,626
nhan (FSE)
Tu duy ddi méi cua nguoi ding (UT) 0,700 0,703 0,625
Hanh vi st dung Fintech (UFB) 0,759 0,759 0,580
Strc khde tai chinh (FWB) 0,810 0,811 0,637

Nguon: Nhém nghién civu phat trién.

Dua vio cac két qua dugc cung cip ¢ Bang 2, c6 thé danh gid ring tit ca cac latent variables xuét hién
trong mo hinh do luong déu thé hién muc do tin cay tét. PSi voi mire do tin cay, cac hé s6 Cronbach Alpha,
Composite Reliability cua tat ca cac bién déu thoa man murc 16n hon 0,7; hé s6 AVE cao hon 0,5. Sau khi tat
ca cac bién trong mé hinh do ludng ctia nghién ciru da dam bao tinh reliability va validity, chiing t6i thuc
hién phuong phap Bootstrapping dé kiém dinh céc gia thuyét, két qua Bootstrapping dugc thé hién lan luot
trong Bang 3.

Dua vao Bang 3, c6 thé théy, cac gia thuyét, H1; H2; HS5; H6; H8 dugc ung ho véi hé s6 P-value nho hon
0,05. Tuy nhién, véi mirc do tin cay 95% dbi véi cac gia thuyét con lai bao gom H3; H4; H7; H9; H10 thi
khong dugc ung hd véi P-value 16n hon 0,05. Tat ca cac két qua Bootstrapping cta cac gia thiét noi trén
dugc biéu thi dudi dang mé hinh trong Hinh 2.

4.3. Thaéo lugn két qud va ham y chinh sdich
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Bang 3: Tong hop két qua Boostraping

Gia Bién Bién Bién Hé s0 tac P_value Loai trung gian
thuyét doc  trung gian  phu dong gian (<0,05)
lap thudc tiép
1 FS UFB FWB 0,095 0 Trung gian mot phan
2 FL 0,083 0 Trung gian mot phan
3 FSE 0,016 0,155 Khoéng c6 tac dong trung gian
4 Ul 0,02 0,061 Khéng c6 tac dong trung gian
5 FS FL UFB 0,034 0 Trung gian mot phan
FSE 0,008 0,03 Trung gian mot phan
Ul 0,002 0,127 Khong cé tac dong trung gian
FWB 0,043 0,01 Trung gian mot phan
FL FSE UFB 0,002 0,235 Khoéng c6 tac dong trung gian
10 FS 0,004 0,169 Khong cé tac dong trung gian

Nguon: Két qua tir SMARTPLS 4.0.

Dau tién, nghién ciru ctia ching toi da 1am rd vai tro trung gian ctia Hanh vi str dung Fintech, bao gém cac
gia thuyét H1; H2; H3; H4. Tuy nhién, cac gia thuyét 3 va 4 khong dugc ung ho din dén két qua nghién ctru
cua chiing t6i chua dugc déng thudn vdi cac nghién ctru cia Dare & cong su (2023); Setiawan & cong sy
(2021) nhung lai dugc ung hd bdi cac nghién ctru nhu Lanz & cong su (2020) hay Sabri & cong sy (2023).
Nhu vay, chi can c6 dan tri tai chinh cao hodc duoc giao duc tai chinh tdt thi khi dung Fintech, nguoi dung
s cai thién duoc strc khoe tai chinh. C6 thé két luan r.%mg viéc nang cao suc khoe tai chinh bﬁng Fintech chi
¢6 thé dugc ndm bét boi nhitng ngudi 6 kién thire. Tuy nhién, dé ¢ thé mé rong hon t6i nhitng nguoi chua
¢6 kién thirc nén tang, can phai ddy manh sy phat trién cta truyén thong ciing nhu cac trai nghiém dich vu
dé dang vi dy nhu thanh toan, cho vay, tiét kiém mot cham, hodc thé chz‘ip truc tuyén nhdm kich thich nguoi
tiéu dung tim hiéu, sir dung va thoat ly khoi cac dich vu truyén théng.

Ngoai ra, mot goc dd khac ma ching t6i dua ra vé gido duc tai chinh can dwoc quan tim. Dén tri tai chinh
— theo nhiéu cac nghién ciru di truée — dugc cho 1a co anh huong dén sire khoe tai chinh va ciing tac dong
dén viéc st dung cac dich vu tai chinh phi ngan hang. Trong muc ti€u tai chinh toan di€n cta Viét Nam, viéc
gido duc trd nén can thiét dé thé hé méi (gen Alpha va cac thé hé sau) co thé sir dung tién mot cach phu hop.
Viéce dua cac mon hoc nhu kinh té hoc, tai chinh c4 nhan xuéng cac truong cép ba nén duogc can nhic. Mot
khia canh khac vé giao duc tai chinh sém nhu dua cac mén hoc lién quan dén tai chinh ca nhéan can duoc
trién khai vao céc truong dai hoc.

Bén canh d6, ching t6i da ching minh dugc vai trd trung gian ctia Dan tri tai chinh, bao g(”)m H5, He6,
H7 va H8 — tirc 1a nhiing nguoi duoc gido duc tai chinh va ¢6 dan tri tai chinh cao s€ co6 dugc sy ty tin vao
nang lyc tai chinh ban than, c6 xu hudng tham gia str dung dich vu tai chinh Fintech nhiéu hon va dat duoc
strc khoe tai chinh tot. Két qua nghién ctru ndy duoc ddng thuan boi nhiu nghién ciru khac nhau trén thé
gidi nhu Ameliawati & Setiyani (2018); Rahayu & cong su (2022); Qasim & Siddiqui (2021). Tir d6 c6 thé
thay, Fintech ¢ Viét Nam dang dan dan dugc cong nhan boi nhom ngudi ding c6 kién thirc tai chinh tét. So
v6i cac s6 lidu vé dén tri tai chinh hay tmg dung Fintech tai Viét Nam cta Anh & Vinh (2022), Dao Hong
Nhung & cong su (2020), Lé Thanh Tam (2022), day 1a mot sy phat trién vuot bac vé miat phd cap kién thirc
tai chinh. Tuy nhién, két qua cta ching toi ciing chi ra, dan tri tai chinh cao khong thé 1am ting tinh than doi
mdi cua nguodi dung du ho dugc gido duc tai chinh. Su e ngai vé nhitng rai ro cong nghé van duoc thé hién
& ngudi dung, ching t6 cac dich vu Fintech tuy ¢6 hiéu qua nhung ¢ thé van con rui ro bao mat. Tir két qua
trén, chiing t6i goi y tich hop bao mat sinh tric hoc cho tit ca giao dich dé dam bao rit ngén thoi gian giao
dich va tinh bao mat.

Cudi cting, nhom nghién ctru chua chimg minh duoc vai tro trung gian ctia sy ty tin vao tai chinh ca nhan,
bao gdm cac gia thuyét H9; H10 — tirc 1a nhitng ngudi duge gido duc tai chinh va ¢ dan tri tai chinh s&
¢6 hanh vi sir dung Fintech ma khong can téi su hd tro cua tu tin vao kha nang tai chinh ca nhan. Két qua
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nghién ciru ndy dugc ting hd boi cac nghién clru cua Ariati & cong su (2023). Diéu nay thé hién rd ho rat
co1 mo trong viée st dung, coi Fintech nhu mot cach dé ho co thé quan tri tai chinh tot hon. Vi thé, van dé
vé thiic ddy tinh ning, ting kha ning quan tri bao mat, rii ro nhu di dé cap ¢ trén nham thu hit duge nhom
khach hang nay.

5. Két luin

Trong s6 10 gia thuyét duoc xay dung da c6 5 gia thuyét duge hd trg bao gdm H1, H2, H5, H6, HS trong
khi 5 gia thuyét con lai bi tir chdi bao gdm cac gia thuyét 3, 4, 7, 9, 10. Diém déng ké nhat trong nghién ctru
nay la chung minh duoc (1) Vai tro trung gian ciia Hanh vi st dung Fintech; (2) Vai tro trung gian ciia Dan
tri tai chinh; (3) Vai tro trung gian cua Sy tu tin vao nang lyc tai chinh ca nhan.

Chung t6i cling thtra nhdn mot sb han ché cua nghién ctru. Thu nhét, vin dé vé nhan khau hoc. Mdi mét
ca nhan khac nhau — do hoan canh gia dinh, diéu kién lam viéc, gidi tinh, hon nhan... s€ c6 mot goc nhin
vé tai chinh ca nhan. Do vy, can kiém dinh van d& nhan khau hoc. Thir hai, két qua phong véan sau ciing
thdy rang giao duc tai chinh c6 tac dong truc tiép dén strc khoe tai chinh, nhung chua duoc kiém dinh trong
nghién ctru nay. Cudi ciing, trong t6i c6 danh gia gido duc tai chinh, nhung mot sé nghién ciru ma chung toi
duoc biét tiép can nhom nguoi tré, duge gido duc tai chinh soém. Giao duc sém s€ tac dong dén strc khoe tai
chinh c4 nhan. Pay 1a huéng di s& duoc b khuyét trong thoi gian téi.

Ngoai ra, c6 mot khé khian ma chung t6i chua xir Iy dugc. Nhiéu nghién ctru chi ra ring ton gido co thé
tac dong dén sirc khoe tai chinh, nhung chiing t6i khong thé xac dinh duoc ai 1a ngudi theo dao Phét (trong
khi 12 ton gido khac ¢ Viét Nam lai duoc xac dinh rat d& dang). Hau hét nhimg ngudi dugce phong van hoic
tra 16 bang hoi déu di chua tdi thiéu vai lan trong mot nam, thdm chi chiju anh hudng 16n tir tu twdng nha
Phat, nhung ho cho ring minh khong theo dao Phat. Chung t6i mong mudn nhan dugc gop ¥ vé van dé nay.
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