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Tom tat

Nghién cieu nay phan tich cdc yéu té danh hwéng t6i ¥ dinh mua thwe pham hivu co ciia ngudi
ddn dé thi tai thanh pho Hai Phong ddc biét tap trung phan tich hiéu u ung trung gian ¢ cua nhan
16 thal dé. Két qua phan tich bang mé hinh phwong trinh cdu triic tuyén tinh trén mau nghlen
cieu gom 450 khdch hang cho thay thdi dé tich cue hon ciia nguoi tiéu ding doi voi thue pham
hitu co sé ciing ¢o thém y dinh mua hang ciia ho. Trong khi d6, nhdn thirc vé gia khong c6 tac
dong ddng ké dén thdi dé clia nguwoi tiéu ding doi voi san phcfm nay. Ngodi ra, két qua ciing
chi ra rang thai dé la yéu to trung gian toan phan gzu"a 4 bién ngogi smh la su quan tdm toi
méi truong, y thirc sirc khoe, chudn chu quan va truyén thong tlep thi vé thire pham hitu co.
Duea trén nhitng phan tich nay, mot s6 ham y quan 1y da dwoc dé xudt nham nang cao y dinh
mua thyc phcfm hitu co cua khach hang tai cdac do thi.

Tir khéa: Chuan chu quan, hanh vi dy dinh, quan tdm moi truong, thyc phém hiru co, thai do,
y dinh tiéu dung.

Ma JEL: M20, M21

The Factors Affecting the Intention to Buy Organic Food of Urban Residents in Hai
Phong City: Mediating Effect of Attitude

Abstract

This study analyzes the factors influencing urban residents’ intention to buy organic food
in Hai Phong, particularly focusing on the mediating effect of attitude. The author applies
the structural equation modeling to a study sample of 450 customers. The results show that
consumers’ positive attitudes toward organic food would strengthen their purchase intention.
Meanwhile, price perception does not have a significant impact on consumers’ attitudes. In
addition, the results also indicate that attitude is a fully mediating factor of four exogenous
variables: concern for the environment, health awareness, subjective norms, and marketing
communication about organic foods. Based on these results, some managerial implications
are proposed to enhance customers’ intention to buy organic food in urban areas.
Keywords: Attitude, consumption intention, environmental concern, intended behavior,
organic food, subjective norm.

JEL Codes: M20, M21
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1. Mé dau

Hién nay, thuc pham hitu co (TPHC) ngay cang duoc sir dung rong rii trén toan thé gisi, bao gdm ca cac
nude phat trién va dang phat trién (Ahmad & Juhdi, 2020). TPHC 1a cac mat hang thuc phiam dwoc nudi
trong, ché bién ma khong sir dung bat ky hoa chat tong hop, thude trir sau doc hai, phan bén ngudn goc tir
dau mé hodc sinh vat bién d6i gen nao (Chen & cong su, 2022). Yéu t6 chinh thuc déy sy md rong cua thi
trudng TPHC toan cdu 13 viée ngudi tiéu ding nhéan thire ring TPHC t6t cho stre khoe (Massey & cong su,
2018). Ngoai ra, khach hang trén thé giéi ciing dang nhan thirc 16 hon vé& mirc d6 du lwong hoa chat va 6
nhidm thudc trir su trong thuc pham ciing nhu anh hudng cia chung d6i voi con ngudi va moi trudng. Theo
Global Reports Outlook (2023), thi truong TPHC toan cau dat gan 300 ty USD vao niam 2022 va dang ting
trudng voi toe do 16,5% trong thap ky qua, dic biét gia ting manh m@ taithj truong chau A (Mai & cong
su, 2023).

O Viét Nam, nganh thuc phém dang phat trién nhanh chong, phuc vu nhu cAu tiéu thu cho 100 triéu nguoi
dan hang nam (Son, 2020). Hién nay, nganh thyc pham phai d6i mat thach thirc gay gat khi nguoi tiéu ding
yéu cau thyc phdm phai c6 chat luong cao hon trong khi cac cong ty tip trung vao viée ting loi nhuan, va
diéu nay c6 thé tao ra xung dot loi ich (Le, 2018). An toan thuc phdm da tré thanh mot van dé chinh tri - xa
hoi quan trong trong nudc. Trong ndng nghiép, viéc sir dung hoa chat khong dung cach da gia téng O muc
bao dong trong thap ky qua (Tran Tho Pat & Binh Ptic Truong, 2020) Vi vy, nguoi dan Viét Nam rat quan
tam dén van dé an toan thyc pham, dic biét 1a du lugng hoa chat nong nghiép va quan tdm nhiéu hon dén
viéc lya chon thuc pham tiéu dung hang ngay (Ngd Minh Hai & Vi Quynh Hoa, 2016). Tiéu dung TPHC
dang 13 xu hudng ngay cang ting & Viét Nam, dugc cac ho gia dinh lya chon dé dam bao an toan va stc
khoe (Son, 2020).

Cho dén nay, cac nghién ctru vé ¥ dinh va hanh vi tiéu dung TPHC da nhén dién dugc m()t s6 yéu th anh
huéng dén § ¥ dinh tiéu dung, nhu: thal d6, chuan myc cht quan, niém tin, méi quan tim vé strc khoe, mdi
quan tdm vé mdi truong, nhan thu:c vé chat luong san pham, kha ning kiém soat hanh vi, v.v. (Pomsanam
& cong su, 2014). Tuy nhién, s6 luong nhiing nghlen ctru nhu vay ¢ Viét Nam con han ché va chua dua ra
duogc két luan chung vé cac yéu té anh hudng dén y dinh mua TPHC ciia ngudi tiéu dung ciing nhu cac ham
y quan ly thoa dang.

Nghién ctru nay nham danh gia nhitng nhan t6 anh huéng t6i ¥ dinh tiéu dung TPHC tai d6 thi Viét Nam
va phan tich truong hop & thanh phd Hai Phong (mdt trong 5 d6 thi 16n nhat ca nudc). Ngoai phan tich tac
dong truc tiép ciia cac nhan t6 anh hudng téi ¥ dinh tiéu dung, bai viét ciing danh gia higu ing trung gian
cua thai do trong mbi quan h¢ giira cac nhan td t6i tidu dung TPHC dé nhan dién duoc cac dic thu va co ché
tac dong sau hon gitra cac bién sé quyét dinh hanh vi. Tir d6 c¢6 thé dua ra nhirng dé xuit nham thuc diy viéc
tiéu dung TPHC tai thi truong céc do thi.

2. Co s Iy thuyét va gia thuyét nghién ciru

2.1. Co s6 Iy thuyét

Nghién ciru nay dugc xay dung trén co so 1y thuyét hanh vi dy dinh (Theory of Planned Behavior) dugc
phat trién boi Ajzen (1991). Ly thuyét hanh vi dy dinh 14 mot trong nhiing 1y thuyét duoc sir dung phd bién
nhét trong nghién ctru vé hanh vi cua c4 nhan vadoanh nghiép. TheoTPB, ¥ dinh thyc hién hanh vi cta ca
nhan dugc quyét dinh bai ba yéu té chinh, gdom: thai do, chuan chu quan va nhéan thie kiém soat hanh vi.
Trong d6, thai d6 lién quan dén mirc d6 danh gia tich cuc hay tiéu cuc trong qué trinh phét trién hanh vi.
Chuén chii quan 1a nhan thirc ciia mot ca nhan vé ap luc xa hoi dbi voi viée nén hay khong nén thuc hién
hanh vi (Padel & Foster, 2005). Nhan thirc kiém soat hanh vi dwoc mé ta la sy nhan biét “dé dang hay kho
khan” dé thuc hién cac hanh vi (Dahm & cong su, 2019). Cho dén nay, c6 nhiéu nghién ctru trén thé gidi da
ap dung TPB dé phan tich cic nhan t& anh hudng t6i y dinh va hanh vi tiéu ding TPHC nhu Ariffin & cong
su (2016), Wang & cong su (2019).

2.2. Xdy dung mé hinh nghién ciru

Dua trén viéc xem xét cac nghién ctru truée day vé ¥ dinh va hanh vi tiéu dung TPHC, cac gia thuyét
nghién ctru dugc dé xuat nhu sau:

2.2.1. Anh hwéng cua thdi do dén y dinh mua TPHC

Nguoi tiéu ding cho rang TPHC ¢6 loi ich va thai do tich cuc nay di anh huong déng ké dén y dinh mua
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TPHC ctia ho (Ueasangkomsate & Santiteerakul, 2015). Dya trén TPB, mot s6 nghién ctru chimg minh rang

thai do co anh hudng tich cuc dén hanh vi mua TPHC cua khach hang. Y dinh mua dugc coi 1a “thanh phan

Hinh 1: Ly thuyét hanh vi dw dinh

Thai do dbi
voi hanh vi

Hanh vi

Chuan muc

chi quan

Nhan thie
kiém soat
hanh vi

Nguén: Ajzen (1991).

chu dinh cua thai d6”, ¥ dinh vé thuc hién hanh vi dén lugt minh lai lién quan dén kha ning mot c4 nhén sé
thuc hién mot s6 hanh vi d6 trong twong lai (Wang & cong sy, 2019). Noi cach khac, thai do dong vai tro
quan trong nhu mdt yéu to du doan d€ hi€u vé hanh vi thuc te.

Gid thuyét 1 (H1): Thdi d¢ ciia nguoi tiéu ding cang tich cuc déi véi TPHC thi ho cang ¢6 nhiéu kha
nang mua TPHC.

2.2.2. Quan tam vé moi truong

Quan tim vé méi truong déng vai tro quan trong ddi véi y dinh mua TPHC. Quan tAm vé moi trudng lién
quan dén quan diém va cam xiic cia c4 nhan vé méi truong, chiang han nhu viée ho khong thich viée nguoi
khac khong quan tam dén bao vé méi truong (Ngoé Minh Hai & Vi Quynh Hoa, 2016). Nguoi ti€u dung co
th¢é quan tam tdi cac van d€ moi truong trong qua trinh san xuat va ché bién TPHC, trong d6 y thirc vé bao
v€ moi truong cua ngudi tiéu dung s€ khuyén khich thai do tich cuc cta ho ddi véi viec mua TPHC. Cac
nghién ctru gan ddy da chi ra rang viéc mua TPHC dya trén ba nguyén tic thiét yéu la y thirc vé stc khoe,
can bang kinh t& va bao vé moi trudng (Chaubey & cong sy, 2021).

Gid thuyét 2a (H2a): Quan tam (i méi truong tac déng tich ciee dén thai do ciia ngueoi tiéu ding.

Gid thuyét 2b (H2b): Quan tam t6i méi truong tac dong tich cye dén y dinh mua TPHC.

Gid thuyét 2¢ (H2c): C6 mét tdc ddng trung gian toan phan cia thdi dg doi véi méi quan hé gika quan
tam toi moi truong va y dinh mua TPHC cua nguoi tiéu dung.

2.2.3. Y thikc vé sitc khoe

Y thtc vé stre khoe duge dinh nghia 13 “sy san sang thuc hién cac hanh dong vi sirc khoe” (Ariffin & cong
sw, 2016). Nguoi tiéu dung hién nay mua TPHC nhu mét khoan dau tu, diéu nay thé hién mirc d6 nhan thic
va quan tAm ctia mdi c4 nhan dbi voi stre khoe cua ho. Y thire vé sirc khoe va thue hién cac hanh vi dé tdng
cuong strc khoe duoc cong nhan 14 yéu t thiic ddy mua TPHC. Mot s nghién ctru di cho thiy ¥ thirc vé stc
khoe 1a nhan t6 quan trong nhat d€ mua va tiéu thu TPHC, vi moi nguoi duong nhu tin chac rang TPHC co
thé mang lai loi ich sirc khoe tét hon thuc pham thong thuong.

Gid thuyét 3a (H3a): Y thirc vé sirc khée anh huwong tich cue dén thai do ciia nguoi tiéu ding.
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Gid thuyét 3b (H3b): Y thirc vé sirc khée anh hwong tich cyee dén y dinh mua TPHC.

Gid thuyét 3¢ (H3c): C6 mét tac dong trung gian toan phan cia thai do doi véi moi quan hé giita y thirc
vé sirc khoe va y dinh mua TPHC ciia nguoi tiéu ding.

2.2.4. Nhdn thire vé gia TPHC

Theo Nguyén Thi Thao Nguyén & Lé Thi Trang (2021), nhan thirc vé gia cia nguoi tiéu ding bao gdm
¥ thirc vé gia, thai do vé gia tri va cac bién s6 nhan thirc vé chét luong, gi4 ca trong qua trinh mua hang cua
ngudi tiéu ding. Cac nghién ciru trude day da nhan manh nhimng rao can hodc dong co quan trong ctia nhan
thirc vé gia trong viéc xac dinh thai d6 va y dinh mua hang ctia nguoi tiéu ding d6i véi TPHC (Pomsanam
& cong su, 2014). Viée san 10ng chi tra cac mirc gia cao hon cho TPHC c6 thé lién quan dén nhu cau dau tu
vao stic khoe cta khach hang. Nguoi tiéu dung khong chi nhan ra rang TPHC ¢6 gia cao hon ma nd con cd
thé thé hién dia vi ciia mot con nguoi.

Gid thuyét 4a (H4a): Nhdn thirc vé gid anh hieong tich cye dén thai dg ciia ngueoi tiéu ding.

Gid thuyét 4b (H4b): Nhan thirc vé gid anh hieong tich cue dén y dinh mua TPHC.

Gid thuyét 4c (H4c): C6 mét tac dong trung gian toan phan cia thdi dg doi véi moi quan hé gitka nhdn
thire vé gid va y dinh mua TPHC ciia nguoi tiéu ding.

2.2.5. Chudn chit quan

Chuén chu quan la két qua cua tac dong xa hoi tdi dugc nhén thiic cua mdi nguoi, chéng han anh huong
ttr ban bé va gia dinh s€ gy ra dong luc ca nhan sé tham gia hodc tuan theo cac hanh vi nhém (Chen & cong
sw, 2022). Ajzen (1991) cho rang chuén chii quan 1a mot yéu t6 quan trong tac dong dén dén ¥ dinh thuc
hién hanh vi. Céc phan tich trudc day ciing dd chimg minh mdi quan hé gia thiét giita thai d6 va chuin cha
quan (Massey & cong su, 2018; Yin & cong sy, 2020). Néu cac ¢4 nhan c6 anh hudng dén nguoi tiéu dung
dua ra cac y kién va thai do tich cuc dbi véi TPHC, kha nang mua TPHC ctia ngudi tiéu ding s& cao hon.

Gid thuyét 5a (H5a): Chudn chit quan c6 tdc déng tich cue dén thai do ciia ngueoi tiéu ding.

Gid thuyét 5b (H5b): Chudn chii quan anh hwéng tich cuc dén y dinh mua TPHC,

Gid thuyét 5¢ (H5¢): Cé mét tac dong trung gian toan phan ciia thai d¢ doi véi méi quan hé giita chudn
chu quan va y dinh mua TPHC cua nguoi tiéu dung.

2.2.6. Truyén théng va tiép thi

St dung quang cdo dé quang ba san phim 1a mot chién lugce tiép thi phd bién trong kinh doanh va ban

Hinh 2: Mé hinh nghién ctru dé xuit

Hi¢u @ng trung gian

3. Nhan thire vé gia TPHC Thai d§ tiéu Y dinh mua
i ° ding TPHC TPHC

1. Quan tAm t6i méi truong

2. Nhan thirc vé strc khée

5. Chuan chii quan

6. Marketing va truyén thong

\ Hiéu rng truc tiép

Nguon: Dé xudt cia tac gia (2024).
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hang. V&i TPHC, ngudi tiéu dung c6 thé tiép can vai cac thong tin lién quan thong qua cac chién dich truyén
thong, quang céo va khuyén mai, vi du: qua tin nhén dién thoai, goi dién tu van, Tivi, tap chi, bao, blog,
Facebook hozc Internet (Nguyén Thi Thao Nguyén & Lé Thi Trang , 2021). Kién thirc va nhan thirc ciia
nguoi tiéu dung qua do sé duoc nang cao do cac thong tin dugc truyén dat day du vé loi ich cua TPHC (Chen
& Lobo, 2012). Wang & cong su (2019) nhan dinh rang quang céo 1a mot trong nhing yéu té quan trong
thiic day y dinh mua hang. Khi hoat dong tiép thi hi¢u qua thi sy nhan dién thuong hiéu va thai d6 tich cuc
cua khach hang ciing duoc cai thién hon (Brewer & Prestat, 2002).

Gid thuyét 6a (H6a): Truyén thong tiép thi cé tac dong tich cuc dén thai dé cia nguoi tiéu ding.

Gid thuyét 6b (H6b): Truyén thong tiép thi tac dong tich cuc dén y dinh mua TPHC.

Gid thuyét 6¢ (H6c): Cé mot tac dong trung gian ddy di cia thdi dé doi véi moi quan hé giita truyén
théng tiép thi va y dinh mua TPHC ciia nguoi tiéu ding.

Tir cic gia thuyét da duoc thiét 1ap, Hinh 2 trinh bay mé hinh dé xuat cta nghién ctru nay.

3. Phwong phap thu thap va xir ly dir li€u

3.1. Phuwong phap thu thdp dii liéu

Céc nhan t6 va thang do quan sat trong nghién ctru duoc lya chon va diéu chinh tir cac nghién ctru trudce
day. Theo d6, cac bién quan sat dugc do thong qua cac thang do phat biéu clia nguoi tra 10i twong ung.
Thang do Likert 5 diém duoc sir dung dé do ludng mirc 6 dong ¥ véi cac nhan dinh.

Dir liéu duoc thu thap théng qua thao ludn nhom tap trung (FGD) va khao sat khach hang truc tiép. Pau
tién, nghién ctru tién hanh thao ludn nhom véi 10 khach hang dé xay dung thang do cho cac bién quan sat.
Trong qua trinh thao luan, ¥ kién cta nhitng ngudi tham gia dugc ghi nhan lam co so cho viée hiéu chinh
mo hinh va thang do cac yéu tb trong mé hinh. Nghién ctru sir dung cong thirc sau dé tinh kich c¢& mau dam
bao do tin cay (Hair & cong su, 1998):

W= 77 p*(1—p)
eZ

trong d6 n 1a ¢ mau, z la diém z, e 1a bién do sai s, p la do léch chuén.

Gia st v6i mirc do tin cay 90%, do 1éch chudn 50% va ty 1¢ sai s6 5% (ddi voi do tin cay 90%, diém z 1a
1,65 da dugc sir dung). Mau dé dam bao do tin cay duoc udc tinh 1a 435. Trén thuc té, nghién ctru da thu
thap 450 cau hoi tr khach hang tai cac quan ngi thanh tai Hai Phong. Téc gia st dung phuong phép khao
sat cum két hop chon Ioc ngﬁu nhién dé chon mau nghién ctru. Cac cudc phong van duoc thyuc hién tai cac
trung tdm thuong mai 16n nhu Big C va Vincom, tai cac siéu thi thyc pham bao gom ctra hang tién loi, cira
hang hitu co va hé thong Vinmart. Khach hang dugc chon ngiu nhién sau khi mua /ghé tham cira hang. Ho
duoc tiép can, gidi thi¢u vé muc dich va dugc thuyét phuc tham gia phong van. Khao sat chinh thire duoc
thuc hién tir thang 12 nam 2023 t6i thang 1 ndm 2024 tai Hai Phong.

3.2. Xur ly div liéu

Sau khi thu thap, dir liéu dugc ma hda va nhap vao ph?m mém AMOS. Pau tién, nghién ctru udce tinh
thong ké mo ta, trung binh, tan suit, bang chéo va twong quan cua cac bién quan sat. Sau d6, Phan tich
Cronbach’s Alpha dugc thuc hién dé kiém tra do tin cay cua thang do cac bién quan sat. Tt ¢6, m6 hinh SEM
dugc thuc hién dé kham pha moi quan h¢ gitia cac bién va hi¢u ung trung gian.

4. Két qua nghién ciru va thio luin

4.1. Théng ké mé ti

Trong s6 450 nguoi du’chiéu tra khao sat, 43,31% la nam gidi va 56,7% la nir gioi. Ty 1€ nir nhiéu hon
nam, phan anh thyuc t€ phu nit thuong phai chiu trach nhi¢m mua sam cho gia dinh. Nguoi tra 161 c¢6 do tuoi
trén 18 tudi, v4i ty 16 cao nhit roi vao nhom 36-50 tudi (chiém 44,0%), tiép theo 12 nhoém 18-35 tudi (chiém
40,4%) va nhom trén 50 tudi (16,6%). Trong s6 nguoi dugce hoi, nhém co thu nhédp dudi 10 tricu VND/thang
chiém ty 1& cao nhét (41,1%) va tiép theo 1a nhém c6 thu nhap binh quan 11-35 triéu VND/thang (30,2%).
Nhitng nguoi duogc hoi cling ¢o trinh d¢ hoc van tuong doi cao, véi 38,0% da tot nghiép dai hoc.

4.2. Kiém tra dj tin cdy va tinh nhét qudn ciia thang do
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Bing 1: Pic diém nhan khau hoc ciia miu nghién ciru

Pic diém N %
Gidi tinh

Nam 198 43,3
Nit 252 56,7
Tudi

Tu 18 dén 35 182 40,4
T 36 dén 50 198 44,0
Trén 50 70 15,6
Giao duc

Phé thong 180 40,0
Truong dai hoc 171 38,0
Sau dai hoc 33 7,3
Khéc 66 14,7
Thu nhap hang thang (triéu VND)

<10 185 41,1
11 dén 35 136 30,2
36 dén 50 73 16,2
> 50 56 12,5

Nguon: Tinh todn tir két qua diéu tra cia tac gia (2024).

AMOSduoc sir dung dé xem xét cac théng ké mo ta, phan tich tinh hop 1¢, d6 tin cdy cta thang do. Két
qua cho thiy cac bién quan sat trong phan tich déu thé hién do tin cdy cao véi cac hé s Cronbach’s alpha
dao dong tir 0,776 dén 0,832 véi téng tuong quan cua cac bién 16n hon 0,3, do d6 dam bao tat ca cac bién
quan sat duoc giit lai dé phan tich. Ngoai ra, tit ca cac gia tri tai nhan t6 (FL) déu vuot qua 0,5 véi CR vuot
qua 0,7 va hé s6 AVE déu trén 0,5, xac nhan cac chi sb hop 16 dé phan tich c4u trac duong din bang mé hinh
SEM (Bang 2).

Bang 2: Két qua phan tich dd tin ciy va tinh nhét quan cia thang do

STT  Nhin to Bién quan sat FL CR AVE
QTMT]1: Can bang ty nhién 1a dong va dé bi ton thuong 0,773
Quan tim t6i méi QTMT2: Téi dic biét quan ngai va lo ling vé du lugng thude
truong (QTMT) bao vé thuc vat, chit bao quan trong TPHC. 0,813
1 QTMT3: Sir dung san pham than thién v&i méi truong 1a giai 0,804 0,732
Cronbach’s alpha = phép t6t & bao vé mdi trudng 0,844
0, 821 QTMT4: C6 mdi lién hé chit ché gitra méi trudng va chit luong
thuc phim 0,734
NTSK1: Téi rit quan tim dén sirc khoe ctia ban than va gia dinh 0,723
Nhan thic vé stc NTSK2: Téi coi minh la ngudi tiéu dung c6 nhan thirc t6t vé
khoe (NTSK) suc khoe 0,768
2 NTSK3: TPHC mang dén sy an toan va ning cao stc khoe cho
Cronbach’s alpha = ban va gia dinh 0,775 0,798 0,764
0,810 NTSK4: T6i ludn quan tdm dén chit lrgng va do an toan cia
cac loai thuc phém 0,764
NTG1: TPHC vén cdn qua dat 0,754
3 Nhén thtre gida (NTG) NTG2: Gid TPHC 13 rao can mua hang i 0,767 0,784 0,738
Cronbach’s alpha = NTG3: Moi ngudi nén mua TPHC mic du ching dat hon thuc
0,792 hém théng thuon 0.764
phai g 2
i CCQI: Tbi nghi gi tri cbt 15i cua t6i thuc déy murc tiéu thy 0.775
Chuan chi quan TPHC i
(CCQ) CCQ2: Hi€u qua tiéu dung TPHC cua ngudi thén, ban beé anh 0811
4 hudng dén vy dinh mua TPHC cua t6i _ i i 0,821 0,782
Cronbach’s alpha = CCQ3: T6i nghi truyén thong xa hoi vé TPHC tac dong den
0,806 dinh mua hang cua t6i 0,793
g 1 g
CCQ4: Toi nght xu hudng xa hoi sir dung TPHC anh huong 0.804
dén y dinh mua hang cua t61 ’
TTT1: Nhan sit dung TPHC dugc chirng nhan boi cac t chirc 0.763

Tiép thi va truyén
thong (TTT)

uy tin

TTT2: Céc thong sd/chi sd trén ching nhan hitu co 6 rang va

N e
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> Cronbach’s alpha = TTT3: T6i nhan dugc thong tin vé TPHC qua cac phuong tién 0,805 0,777
0,776 truyén thong truyén théng va mang xa hoi 0,762
y g truy g ang 3
TTT4: Téi nhan duoc thong tin vé TPHC tir nha cung cip, nhin
A 1 1s ) . N - . 0,753
vién ban hang, quang céo qua dién thoai, email
Thai d6 ddi véi viec TD1: Mua TPHC mang lai nhiéu loi ich hon thuc phém thong
mua TPHC thuong 0,768
Cronbach’s alpha = TD2: Tbi thich y tuéng sir dung TPHC dé bao vé sirc khoe va
6 0,832 su an toan cua ban than va gia dinhﬂ ] 0,752
TD3: Mua TPHC thay vi thuc pham thong thuong khién t6i 0,791 0,721
thiy thoai mai 0,765
TDH4: T6i cam thy hanh phitic vi duoc sir dung TPHC va gop
phin bao vé méi truong 0,732
Y dinh mua TPHC YDI: Téi s& mua TPHC trong thoi gian ti. 0,812
, (YD) YD2: T6i s& mua TPHC du ¢ phai tra nhiéu tien hon 0,799
Cronbach’s alpha = YD3: T6i s& danh nhiéu thdi gian tim kiém va nghién ctu
0,784 TPHC hon trudc khi mua 0,762 0,815 0,746

Nguon: Tinh todn tir két qua diéu tra ciia tac gia (2024).

5. Két qua phén tich

5.1. Kiém dinh gid thuyét

Két qua SEM cho thdy nhitng mdi quan hé c6 ¥ nghia thong ké dang ké véi p < 0,001, y*2/df & mirc 2,016,
chi s6 muc do phu hop (GFI) 13 0,935, chi s6 mirc ¢ phu hop di diéu chinh (AGFI) 13 0,918, chi s mic do
phu hop so sanh (CFI) 14 0,913, chi sé phit hop v6i quy chuan (NFI) 1 0,923 va xép xi sai s6 binh phuong
trung binh gbc (RMSEA) & mttc 0,041. Cac chi s6 nay cho thay su phit hop cia mé hinh dé xuit trong viéc
giai thich tép dir liéu. Bang 3 va hinh 3 thé hién céc gia tri thong ké cta cac cau truc dugc phan tich.

Trong mé hinh SEM, hau hét cac bién doc 1ap déu co ¥ nghia théng ké & mirc cao (Sig < 0,05) thé hién
mdi quan hé giira cac bién. Két qua kiém dinh gia thuyét chimg minh sy chap nhan cac gia thuyét H1, H2a,
H3a, H4a, H5a, H6a. Nhu viy, nhan thirc vé moi truong, y thue vé strc khée, chuan muyc chi quan, nhan
thie gia, tiép thi va truyén thong co tac dong tich cuc dén thai d6 ciia ngudi tiéu ding ciing nhu va y
dinh mua TPHC. Tuy nhién, mbi lién hé gitra nhan thirc gia va y dinh mua TPHC khong ¢ y nghia thong
ké (p > 0,05).

Bang 3: Két qua kiém dinh cac gia thuyét nghién ciru

Gia thiét Hé s6 hoi quy (B) T -value p - value Két qua
H1: TP - YD 0,315 3,176 ok Chip nhén
H2a: QTMT — TP 0,309 5,234 ok Chip nhén
H3a: NTSK — TP 0,232 4,765 ok Chip nhén
H4a: NTG — TP 0,263 3,134 ok Chip nhén
H5a: CCQ — TP 0,244 1,965 ok Chip nhén
Hé6a: TTT — TD 0,251 2,894 ok Chép nhén
H2b: QTMT — YD 0,263 3,748 o Chép nhén
H3b: NTSK — YD 0,211 4,859 *k Chép nhén
H4b: NTG — YD -0,185 3,849 0,086 Bac bo
H5b: CCQ — YD 0,189 3,294 ok Chép nhan
H6: TTT — YD 0,177 3,848 o Chép nhén

Ghi chu: ** p <0.05, *** p <0.01.
Nguon: Tinh todn tir két qua diéu tra cia tdc gida (2024).
5.2. Hiéu vrng trung gian
Trong nghién ciru, cic hiéu Gng trung gian duoc phan tich bang quy trinh duoc mé ta bai Hair & cong
su (1998) dé kiém tra gia thuyét rang bién sb thai do ctia ngudi tiéu dung dbi véi TPHC s& lam trung gian
tac dong ctia chuan muyc chu quan, kién thirc vé méi truong, ¥ thire vé st khoe va marketing truyén thong
d6i voi ¥ dinh mua TPHC. Phuong phap phan tich trung gian sir dung 3 phwong trinh héi quy dé kiém tra y

nghia thong ké ctia cac hiéu (mg trung gian.
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Hinh 3: Két qua md hinh SEM

Quan tam
moi truong

Nhan thuc
strc khoe

023

Nhan thtrc gia

NN
Chuén CQ
N\

Marketing
truveén thong

Y dinh mua
TPHC

Thai d6 TPHC

Nguon: Tinh todn tir két qua diéu tra ciia tac gia (2024).

O budc 1, trong phén tich tic dong trung gian cua thai do d6i véi TPHC dén quan tim vé mdi trudng va

¥ dinh mua TPHC, hé s6 tac dong cua quan tim vé& méi truong dén ¥ dinh mua 13 0,321 véi p-value < 0,05,

thoa man diéu kién tién quyét cua budce 1. Bude 2 kiém tra tac dong ctiia quan tim vé moi trudong dén thai do
d6i v6i TPHC cho gid tri hé s6 12 0,375 v6i p < 0,05, thoa man diéu kién tién cho budc 2. O bude 3, hé s6
thai d6 ddi voi TPHC dén ¥ dinh mua 13 0,386 voi p < 0,05, théa mén didu kién tién quyét cho budc 3. Bude
4 kiém tra tac dong ctia quan tAm moi truong va thai do d6i véi TPHC dén y dinh mua va gia tri hé sb cho

budc 414 0,379 véi p < 0,05. Gia tri p < 0,05 dwoc thé hién trong tac dong ctia quan tim vé moi truong dén

Biang 4: Két qua kiém dinh cac gia thuyét nghién ciru

Gia thiét Hiéu trng trung gian Hé sb (B) p- value Gia thiét cho Két qua
budre tiép theo

Gid thiét: QTMT — TP — YD

H2c QTMT — YD 0,321 0,000 C6 y nghia Hiéu tng
QTMT — Tb 0,375 0,000 Co y nghia trung gian
™ —->YD 0,386 0,000 C6 y nghia toan phan
QTMTx TP —» YD 0,379 0,000 Cé y nghia

Gid thiét: NTSK — TD — YD

H3c NTSK — YD 0,484 0,000 C6 y nghia Hiéu tng
NTSK — Tb 0,345 0,000 C6 y nghia trung gian
™ - YD 0,385 0,000 C6 y nghia toan phin
NTSKxTb —- YD 0,365 0,000 C6 y nghia

Gia thiét: NTG — TD — YD

H4c NTG - YD 0,453 0,087 Khoéng y nghia Khéng co
NTG — Tb 0,364 0,143 Khoéng y nghia hiéu ung
™ - YD 0,386 0,000 Co y nghia trung gian
NTGxTb —» YD 0,334 0,074 Khoéng y nghia

Gia thiét: CCQ — TD — YP

H5c¢ CCQ—-Yb 0,343 0,000 C6 y nghia Hiéu tng
CCQl—>Tb 0,375 0,000 Co y nghia trung gian
™ —->YD 0,452 0,000 C6 y nghia toan phan
CCQxTh —>Yb 0,384 0,000 Cé y nghia

Gid thiét: TTT — TP — YD

Héc TTT - YD 0,423 0,000 C6 y nghia Hiéu Gng
TTT - Tb 0,395 0,000 Co y nghia trung gian
TTT - YD 0,335 0,000 C6 y nghia toan phin
TITxTPb —-» YD 0,375 0,000 Cé y nghia

Nguon: Tinh todn tir két qua diéu tra cia tac gia (2024).
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¥ dinh mua tir budc 1 dén budc 4, cho thdy hiéu mg trung gian toan phan cta thai d¢ dbi voi TPHC giita
quan tAm vé mdi truong va y dinh mua TPHC. Két qua 1a gia thuyét H2c duoc chip thuén.

V6i cac bién tiép theo, didu kién tién quyét cta ting budce danh gia va tac dong trung gian cua thai do dbi
v6i TPHC, bao gdm ¥ thirc vé strc khoe, chuan muc chil quan, nhén thirc gia va tiép thi v6i y dinh mua hang
clia ngudi tidu dung dugc phén tich trong tu bang qui trinh bon budc ctia Hair & cong su (1998). Gid tri p <
0,05, duoc thé hién tir bude 1 dén 4, cho th?iy hi€u ing trung gian toan phe‘in cua thai d6 d6i véi TPHC gitrta
y thirc strc khoe, chuan myc chu quan ddi véi y dinh mua hang ciia ngudi tidu ding. Vi vay, gia thuyét H3c
va H5c¢ dugc chp nhan. Tuy nhién, nhén thirc vé gia khong cho thay anh hudng déng ké dén y dinh mua
TPHC khi yéu tb trung gian (thai do) dugc dwa vao phan tich. Vi vay, ¢6 thé két luan rang thai do ddi voi
TPHC khong phai 1a yéu t6 trung gian giita nhan thirc gia va y dinh mua TPHC ciia khach hang.

Két qua nghién ciru da chi ra nhitng nhan t6 anh huong téi y dinh mua TPHC cua cu dan Hai Phong. Phat
hién dang luu y nhét 1a vai trd trung tAm va trung gian cia thai do trong viéc két ndi cic mdi quan hé gira
céc bién anh huong toi ¥ dinh tiéu dung TPHC. Khi thai d6 dugc cai thién thi ¥ dinh tiéu dung ciing ting 1én.
Diéu nay phii hop véi nhitng két qua nghién ctru trude d6 cua Ariffin & cong sy (2016), Chaubey & cong sur
(2021). Ngoai ra, nghién ctru ciing chi ra hiéu tng trung gian toan phan cua thai do trong mdi quan hé giira
quan tAm mdi truong, ¥ thie vé stre khoe, chuan myc chu quan va tiép thi voi y dinh tiéu dung TPHC. Két
qua nay cling da dugc chirng minh trong nghién ctru cia Dalm & cong su (2019), Saleki & cong su (2019).

6. Két luan

Nghién ciru nay da dua ra cac két qua phan tich vé y dinh mua TPHC cuia nguoi tiéu ding tai thanh phd
Hai Phong; bai viét c6 ham ¥ v6i cac nha san xuét, nha ban 1é va nha phan phdi TPHC tai Viét Nam. Trong
do, su quan tam ddi v6i moi truong da dugc chirng minh la cé tac dong tich cuc dén y dinh mua TPHC cua
ngudi tidu ding, didu nay cho thiy khach hang nhin manh dén viéc tiéu dung TPHC lanh manh va than
thién v6i moi trudng.Nha san xudt va tiép thi TPHC nén thiic ddy viéc truyén dat va quang cdo cac dic diém
wu viét cia TPHC t&i khach hang, su dong gop cua tidu thu TPHC d6i voi hoat dong san xuat, tiéu dung
bén ving, bao vé strc khoe va moi truong. Piéu quan trong d6i voi cac nha tiép thi san pham 14 phai ghi
nh¢ nhitng gia tri, myc tiéu bén vimng ctia TPHC va truyén tai c6 hiéu qua nhiing thong diép nay t6i nguoi
tiéu ding. Can c6 céc chién lugce tiép thi phu hop nhdm néu rd gi tri strc khoe, méi truong va dao dirc cia
TPHC. Cac thong diép ciing cin phai rd rang, chi tiét, bao gdm ca quy trinh san xuit va anh huéng tich cuc
ctia TPHC t6i strc khoe va moi trudng. Ngoai ra, viéc nang cao chuan cha quan va thai do tich cuc ciing sé
g6p phan cai thién kha ning nguoi tiéu dung s& mua TPHC.

Két qua diéu tra cho thiy phan tng hanh vi trai chiéu véi gia ca, va diéu nay anh huong dén thai do va y
dinh mua TPHC. Do vay, kha nang chi tra va chi phi san xuit TPHC c6 thé 14 nhing chi s6 quan trong cn
can ddi véi cac nha cung cdp TPHC dé thiét 1ap va diu chinh mirc gia phu hop véi kha ning va thi hiéu
khach hang. Ngoai ra, viéc cung cap thém thong tin vé quy trinh san xudt va kiém soat TPHC cho khach
hang ciing ¢6 thé gitp ting cudng niém tin va kién thirc ngudi tiéu dung, tir d6 nang cao ¥ dinh mua hang
cua ho. Hién nay, tiép thi vé TPHC van con & giai doan so khai, do d6 nguoi ban can nang cao kién thurc cua
ngudi tidu ding vé TPHC va lam rd sy khac biét giita thuc pham thong thuong va TPHC trén thi trudng, tir
do truyén thong toi ngudi tiéu dung 1y do tinh gia cao hon dé ho sin saing mua TPHC. Cudi cung, diéu quan
trong 13 phai thuyét phuc nguoi sir dung rang ho c6 thé tao ra su khac biét vé méi truong va sire khoe bang
cach sir dung TPHC trong subt qua trinh tiéu dung cta minh.

Bai viét c6 mot sb han ché va co thé duoc khic phuc trong nhitng nghién ctru tiép theo. Thir nhat, qui mo
mau con nho va méi chi dimg lai tai Hai Phong, do d6 kha niang suy rong két qua va cac ham y 1a chua cao
cho cac d6 thi khac. Thu hai, dir li¢u thu thap méi phan &nh mot lat ct thoi gian nén chua toan dién, co thé
nhic lai nghién ctru tai cac thoi diém khac nhau dé tim hiéu cac tac dong theo chudi thoi gian. Ngoai ra,
nghién ciru tap trung vao mé hinh TPB dé xay dung gia thuyét, cac nghién ctru sau c6 thé phdi hop nhidu
mo hinh 1y thuyét dé xay dung cdc mdi quan hé gia dinh, tir d6 tim hiéu k§ hon duoc co ché va muc do tac
dong t61 y dinh tiéu dung TPHC, tir 6 cac ham y quan ly s€ chat ché hon.
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