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Tém tit

Nghién ciru ndy kiém dinh téc dong ciia mot s6 yéu té toi chat lwong cham séc ngudi cao tudi
tai cdc co so tro giup xa hoi. Dit liéu nghién curu duoc thu thdp tir khao sat can bo, nhdn vién
thuge 129 co so. Két qua wéc heong OLS cho biét: Co s6 cham séc chuyén biét c6 chdt lrong
cham séc tot hon co sé cham séc tong hop, co s6 ngodi cong ldp cham séc tot hon co sé cong
lap. Nguén chi tra chi phi cham soc (ti nguoi cao tuéi thuéc doi twong tw nguyén), Trinh do
chuyén mon nghiép vu, Kinh nghiém, ky ndang trong cong viéc cua nhdn vién co tac dong tich
cwe, lam ndng cao chat heong cham soc. Ngwoc lai, Quy mé hoat déng ciia co s6 va DY tudi
cua nguoi cao tuéi dwoc cham séc ¢é tac dong nguoc chiéu, lam han ché chat luwong cham
soc.

Tir khéa: Cham séc nguoi cao tuéi, chét lugng cham soc, co so tro gitp xa hoi.

Ma JEL: A14, D6, H4, 11, J14, J38

Endogenous factors of social assistance facilities impact the quality of care for the elderly
Abstract

This study examines the impact of some factors on the quality of elderly care at social
assistance facilities. Research data is collected from a survey of staff at 129 facilities. The
OLS estimation results show that Specialized elderly care facilities provide better quality
of care than general care facilities. Non-public facilities provide better care than public
facilities. Sources of payment for care costs, Professional qualifications, Experience and skills
in the work of staff positively impact the quality of elderly care. On the contrary, the scale of
operation of the facility and the age of the elderly being cared for have the opposite impact,
limiting the quality of elderly care.

Keywords: Care for the elderly, quality of care, social assistance facilities.
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1. Pat van dé

Viét Nam chinh thirc budc vao giai doan ‘gia hoa ttr nam 2011 voéi ty 16 ngudi cao tudi (NCT) tir 65 tudi
tro 1én 1a 7% va trd thanh mot trong sO nhu’ng quoc gia co toc d6 gia hoa nhanh nhat thé gidi. Theo dy béao
ctia Téng cuc Thong ké dira trén s6 lidu Tong diéu tra dan sb va nha 6 nam 2019 va kich ban muc sinh trung
binh cho giai doan 2009-2069, Viét Nam s& budc vao thoi ky dan sb gia voity 1€ NCT tu 60 tudi tré 18n vuot
mirc 20% tong dan sé vao nam 2038 (Tong cuc Thong ké, 2021).

Khi nhu cau dugc chim séc NCT ting 1én thi chirc ning cham soc tir phia gia dinh bi han ché do tic dong
ctia qué trinh bién doi ctia xa hoi hién dai, ddc biét khu vyc thanh thi. Cham séc NCT tr thanh mot van dé
x4 hoi can dugce sy quan tdm cua Nha nudc, xa hdi va cac co so cham séc NCT (Giang Thanh Long, 2020;
UNFPA, 2011). Mé rong dich vu chiam soc 1a mot huéng giai phap nhung chit lwong cham soc cua cac co
s& lai 12 mot van dé khac lam anh hudng toi chét luong cudc séng cua NCT.

Tir goc d6 1y ludn, c¢6 nhiéu cong trinh nghién ciru vé van dé chim soc NCT. Tuy nhién, theo hiéu biét
clia tac gia, dén nay co rét it nghién ctru mot cach hé théng nhiing yéu t6 tic dong t6i chit luong chim séc
NCT, dac biét tai cac co so tro giup xa hoi (TGXH) ¢ Viét Nam. Mot s6 huéng nghién ciru chmh c6 thé ké
dén nhu: Yéu té tac dong toi nhu cau st dung dlCh vu cham s6¢c NCT hodc tac dong torl ngudn cung dich
vu cham séc NCT. Ngoai ra, mdt s6 nghién ciru vé cham soc NCT & Viét Nam méi chi tiép can nghién ctru
mdt dich vu cu thé cho NCT nhu: dich vu chiam séc ste khoe, dich vu cong tac xa hoi, va dich vu TGXH.

Trén co so khai thac tinh da dang, dac thu cua mang ludi co s& TGXH cham soc NCT ¢ Viét Nam, bai
viét nay kiém dinh tac dong cta nhitng yéu t6 thudc co s& chiam soc téi chit lugng chim séc NCT, bao gom:
quy md hoat dong, loai hinh s¢ hiru, nguén chi tra chi phi cham soc, doi tuong phuc vu va mot sb dic diém
lién quan t&i nhan vién cham séc va NCT dugc chiam soc tai co so. Dua trén két qua nghién ciru, bai viét dua
ra mot s6 ham ¥ chinh sach nhdm chuén bi va thich ing vai thoi ky “dan sé gia” duoc dy bao trong khoang
hon 10 nam nira & Viét Nam.

2. Tong quan nghién ctru va co sé Iy thuyét

2.1. T 5ng quan nghién ciru

Voi huwdng nghién ciru vé chat lwong chiam séc NCT, cac nghién ciru da chi ra sy khong 13 rang trong
khai niém ciing nhu pham vi ciia cham séc NCT. Dong thoi cho thay nhimng khé khin, han ché trong viéc
do luong chit lugng cham séc NCT xuét phat tir sy da dang trong quan diém va goc do tiép can cua cac chu
thé danh gia. Viéc lya chon cac tiéu chi danh gia chét lwong chim séc NCT thudng bi han ché béi ngudn luc
cling nhu kha nang tiép can sb liéu, do vay, can phai tuy thudc vao muc dich cua nghién ctru dé cu thé hoa
b6 tiéu chi danh gia phu hop va téi wu nhat co thé. Mdi chi sé do luong chét lwong chim soc déu cé nhiing
wu diém va nhuge diém khac nhau va cho dén nay van chua co su théng nhét bd chi s6 ndo nén duoc st
dung chung.

Véi hiedng nghién ciru vé nhitng yéu t6 tac déng, hiu hét cac nghién ctru tp trung vao su tac dong cia
mot yéu t6 don 1é hodc mot vai yéu tb toi chat luong cham séc. Su da dang vé thang do chét luong cham
soc NCT dan toi nhitng két qua nghién ctru khong nhat quan, tham chi 1a d6i 1ap vé chiéu tac dong. Trong
do, c6 thé ké dén mot sb yéu td nhu sau: Quy mo hoat dong cua co so (Penchansky & Taubenhaus, 1965;
Ullmann, 1981; Greenwald & Linn, 1971; Nyman, 1988; Wan & cdng su, 2006), Mirc do tu nhan héa cua
co s& (Stolt & cong su, 2011; Megginson & Netter; 2001, Hillmer & cong su, 2005; Comondore & cOng
su, 2009; Harrington & cdng su, 2012; Amirkhanyan, 2008), Nguén thanh todn chi phi cham soc (Yang
& cong su, 2021; Harrington & cdng su, 2000; Harrington & cong su, 2001), béi tuong phuc vu cta co
so (Harrington & cdng su, 2000; Harrington & cdng sy, 2001; Castle, 2001), Mirc d6 lgi nhuan cta co s&
(Megginson & Netter, 2001; Wan & cdng su, 2006; Harrington & c¢ong su, 2001; O’Neill & cong sy, 2003).
Cac yéu t6 lién quan t6i nhan vién cham soc (Wan & cong su, 2006; Unruh & Wan, 2004; Schnelle & cong
su, 2004; Castle, 2001), Cac yéu td lién quan té1 NCT dugce cham soc tai co s¢ (Cohen & Spector, 1996;
Kempen & Suuremeijer, 1991).

2.2. Co s¢' Iy thuyét

Ly thuyét vé chat lugng chiam séc (SPO) do Avedis Donabedian (1988) khoi xudng, dén nay van dugc
chap nhan rong rai va st dung pho bién trong cac nghién ciru vé chat lugng cham soéc (Hanae & cong su,
2013; Herman & cong su, 2000, Wan & cdng su, 2006; Hjelmar & cong sy, 2018; Nicholas & Jamie,
2010). Theo @9, chat lugng cham soéc duogc cau thanh bdi 3 khia canh: Cau truc (S: Structure), Quy trinh (P:
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Process), va Két qua (O: Outcome). Trong d6, “CAu triic” lién quan t&i nhitng dic diém tuong déi 6n dinh
cua to chuec, nhitng diéu kién can thiét dé cung cép su cham soc. “Quy trinh” lién quan t&i toan bd hoat dong
dién ra trong thoi gian cung tmg va thy hudng su cham soc, thuong duge xem xét trén hai goc do: (i) Goc
d6 1am sang: viéc ap dung cac k¥ thuat, tiéu chudn mang tinh chuyén mon trong quy trinh chiam soc, (ii) Géc
d6 phi 1am sang: mdi quan hé tuong tic xa hoi giita nhan vién chiam soc va nguoi dugce chiam soc. “Két qua”
lién quan téi viée sir dung tot cac ngudn luc hay nhiing tic dong ctia chiam soc 1én tinh trang sirc khoe, mirc
d6 hai long, chét lugng cude séng; cam x(c, tinh than cua nguoi dugc cham soc. “Két qua” cling dugc xem
xét trén hai goc do: (i) Goc do 1am sang: ty 1é tir vong, ty 1¢ xuat vién, ty 16 NCT bi vét loét do nam nhiéu,
muc dd han ché chirc nang van dong, kha nang nhan thirc, mic do suy giam/cai thi¢n tinh trang strc khde,
(i1) Goc do phi lam sang: sy hai long, chét lugng cudc séng cua NCT duoc cham soéc (Cretien & cOng su,
1995; Herman & cong su ,1998). So véi goc do tiép can cua cac Iy thuyét khac thi day 1a cach tiép can dam
béo tinh khach quan, dé dinh luong va c6 thé st dung dugc cho nhiéu chu thé danh gia. Nghién ctru nay chi
xem xét khia canh “Quy trinh” va “Két qua” & goc do phi 1am sang nham loai b6t tac dong nhidu tir nhimng
yéu t6 khong lién quan t6i hoat dong cham soc nhu: bénh 1y di truyén, thoi quen sinh hoat, méi truong sdng
va su 1o hoa theo quy luat ty nhién cia tudi gia.

Theo 1y thuyét vé cac yéu t anh hudng téi chét lucmg cham soc NCT cua Vera & Irurita (1999), chat
lwong cham soc phu thude vao bdi canh bén ngoai va yeu t6 trong ndi bd co sé cham soc. Tir goc do tiép can
ctia NCT duoge chim séc, nhitng yéu td tac dong toi chat lugng cham soc duoc hé thdng hoa thanh 3 nhom:
(1) Nhom yéu t6 thude méi truong lién quan tdi bdi canh bén ngoai co tac dong ti hoat dong ctia cic co s&
chim séc néi chung va chét lugng chim soc noi riéng, (2) Nhom yéu td thudc tb chire lién quan t6i mot sd
dic diém cua co s cham soc, (3) Nhom yéu té thude ca nhén lién quan toi dic trung cta nhan vién chim
soc va dac trung NCT dugc cham sdc tai co so.

Nghién ctru nay van dung 1y thuyét chat lugng cham soc (SPO) dé xay dung hé thong tiéu chi danh gia
chét lugng cham soc NCT tai cac co s6 TGXH thuc hién cham soc NCT. Trong d6, cac tiéu chi dugc lua
chon va diéu chinh dé phu hop vi boi canh nghién ciru ¢ Viét Nam ciing nhu cac chinh sach, quy dinh hién
hanh (chiang han nhu thong tu cia Bo Lao dong, Thuong binh va X4 hoi, 2017).

Dua trén cac phan tich vé tinh dic thu va da dang cua hé théng co s0 TGXH tai Viét Nam, nghién ctu
nay bd sung thém mot yéu t6 (Dbi twong phuc vu) vao mé hinh nghién ciru nham kiém dinh tac dong ciia 09
yéu td toi chat lugng cham séc NCT va chia thanh hai nhém: Nhom yéu té thude co so (Ddi tugng phuc vu,
Loai hinh s¢ hitu, Quy md hoat dong, Ngudn thanh toan) va Nhom yéu td thudc ca nhan (Kinh nghiém, k§
nang cua nhan vién cham soc, Trinh d6 chuyén mén, nghi¢p vu cua nhan vién cham soéc, Mirc d6 hai long
trong cong viéc cua nhan vién cham soc, P tudi ciia NCT duoc chiam soc tai co s¢, Mitc dd phu thudc trong
sinh hoat hing ngay).

3. Phwong phap nghién ciru

3.1. Dir liéu nghién ciru

Nghién ctru str dung két hop phuong phap dinh tinh va dinh luong trong danh gia chat lugng cham soc
nham da dang hoa goc do tiép can tir cac chu thé khac nhau (NCT va than nhan NCT duogc cham soc, dai dién
S¢ Lao dong, Thuong binh va Xa hoi, Phong Bao trg xa hoi, dir ligu thu cép cua B¢ Lao dong, Thuong binh
va Xa hoi); d(‘Sng thoi han ché tinh chi quan cua dbi tuong khao sat dinh lugng (la can by, nhan vién lam viéc
tai cac co so TGXH). Pay 1a nhimng nguoi tryc tiép tham gia vao hoat dong cung tmg chim séc NCT; dong
thoi co du kién thirc chuyén mén, su hiéu biét dé tham gia tra 16 mot cach chinh xac. Véi quy mo tong thé
khoéng qua 16n nén nghién cu’u tién hanh khao sat véi toan bo 129 co s6 TGXH c6 cham s6¢ NCT trén pham
vi toan qubc. Két qua thu vé duogc 440 phiéu tra 10i véi co cdu nhu sau (Bang 1).

3.2. M6 hinh nghién ciru

M5 hinh hdi quy udc lugng bang phuong phap binh phuong nho nhat (OLS) va dugc thé hién nhu sau:

QUALITY, = o+ a,ORG1 + 0,0RG2. + a,ORG3 + a,0RG4, + 0,PER1. + o, PER2, + o PER3. + o, PER4,
+ a,PERS + B ORG3 X ORG2 + [3 ORG4 X ORG2 + B, PERI X ORG2 + B PER3 X ORGZ + e

Chat luong cham soc NCT (QUALITY) thé hién nhan dinh ctia ngudi tra 101 vé hoat dong cham soc NCT
tai co s TGXH véi 5 mirc do dong ¥ theo thang Likert ting dan tir 1 (Rt khong dong ¥) dén 5 (R4t dong
y), dugc do luong badi 25 ti€u chi, phan chia thanh 3 khia canh: Cau tric (Structure), Quy trinh (Process),
Két qua (Outcome) (xem Phu Iyc).
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Bang 1: Co cAu miu khio sat

Tiéu chi S0 lwong (ngudi) Ty 18 (%)
Téng 440 100%
Theo do tuéi
Duéi 30 tudi 62 14,1
Tir 30 dén dudi 40 tudi 208 473
Tir 40 dén dudi 50 tudi 102 232
Tir 50 tudi tré 1én 68 15,1
Theo gioi
Nam 115 26,1
Nit 325 73,9
Khac 0 0
Theo s6 ndm cong tac
Dudi 5 nim 94 21,4
Tu 5 dén dudi 10 ndm 70 15,9
Tir 10 dén duéi 15 ndm 244 55,5
Tur 15 nam tro 1én 32 7,2
Theo vi tri viéc lam
Cén bg lanh dao, quan 1y 92 20,9
Nhan vién khéi hanh chinh, van phong 96 21,8
Nhan vién tryc tiép chim soc NCT 146 33
Nhan vién y té 45 10,5
Kiém nhiém tir 2 nhiém vu tr¢ 1én. 61 13,8

Nguon: Két qua thu dwoc tir dit liéu khao sat.

Bang 2: Bién djc lap va gia thuyét nghién ciru

Bién djc 1ap Thang do Cac gia tri Gia thuyét twong g
DP6i tugng phuc Dummy ORGI = I néu co s6 chimséc  H1: Co s¢ chim soc NCT
vu (ORG1) chuyén biét NCT; chuyén biét co chét luong cham
ORG1 = 0 néu co so chim soc ~ soc tot hon co s cham soc tong
tong hop. hop.
Loai hinh s& hitru Dummy ORG2=0néucosdcong lap H2: Co so ngoai cong lap co

(ORG2)

ORG2 = 1 néu co s ngoai

chit lugng chiam soc t6t hon co

cong lap sO cong lap
Quy md hoat Sb luong NCT dugc  ORG31: Dudi 10 NCT H3: Quy mo6 hoat dong cua co
dong (ORG3) cham soc tép trung tai  ORG32: Tir 10 - dudi 30 NCT  s6 c6 mdi quan hé cung chidu
co SO ORG33: Tir 30 - duwdi 50 NCT  v6i chét lwong cham soc.
ORG34: Tu 50 NCT trd 1én
Ngudn chi tra chi Ty 18 NCT ty chi tra  ORG41: Khéng co H4: Ty 18 NCT thudc ddi twong
phi chim séc chiphi chim soc (d6i ORG42: Dudi 50% tu nguyén cang cao thi cang tac
(ORG4) tuong tuw nguyén) tai ORG43: Tur 50 - dudi 100% dong tich cyc téi chat lugng
co s& ORG44: 100% cham soc.

Trinh d¢ chuyén
mon, nghi¢p vu
cua nhan vién
cham soc (PER1)

Muc do dap tng voi
yéu cau cong viéc cua
nhan vién cham séc

PER11: Chua dap Gmg
PER12: Pap tng mot phan
PER13: Hoan toan dap ting

HS: Nhan vién cham soc co
trinh d¢ chuyén mon, nghiép vu
cang cao thi cang tac dong tich
cuc dbi voi chat lugng chim
soc.

Kinh nghiém, k¥
nang cham soc
NCT cua nhan
vién cham sbc
(PER2)

Mtc d6 dap ung voi
yéu cau cong viéc cua
nhan vién cham soc

PER21: Chua dap img
PER22: Pap trng mot phan
PER23: Hoan toan dap ung

H6: Nhan vién cham sbéc cd
kinh nghi¢m, k¥ nang cham soc
NCT cang cao thi cang tac dong
tich cuc d6i véi chét luong
cham séc.

Mtc d§ hai long
cia nhan vién
cham s6c (PER3)

Mtc d6 hai long doi
véi cong viée cua
nhan vién chdm soc

PER31: Chua hai long
PER32: Hai long mot phan
PER33: Hoan toan hai long

H7: Nhan vién cham soc hai
long trong cong viéc thi tac
dong tich cuc toi chét luong
cham soc

Do tudi cia NCT
dugc cham soc tai
co so (PER4)

Ty 1€ NCT tai co so
thugc nhém dai lao
(ttr 80 tudi tro 1én)

PER41: Khong co

PER42: Dudi 50%

PER43: Tur 50 - dudi 100%
PER44: 100%

HS8: Ty 18 NCT trén 80 tudi
cang cao thi cang tac dong tiéu
cuc toi chat lugng cham soéc
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Mtc d9 phu Ty 1€ NCT tai co s6 PERS1: Khong co H9: Muc do phu thudc trong

thuoc cua NCT khong ty thyc hign PERS2: Dudi 50% sinh hoat hang ngay cua NCT
duoc chamsoctai  dugc mot so hoat PERS3: Tu 50 - dudi 100% co ,méi quan hé ngugc chiéu toi
co so (PERS) dong sinh hoat hang PERS54: 100% chat lugng cham so6c

ngay (an uong, vé
sinh, di lai)

Trong nghién ciru ndy, cac bién diéu tiét nham so sanh khac biét giira co s& cong lap va ngoai cong 1ap
dbi véi su tac dong cia mot s6 yéu t6 toi chat lugng cham s6¢ NCT. Hay noi cach khac, sy diéu tiét cua bién
loai hinh so hitu (ORG2) ddi véi tac dong cua cac bién ORG3, ORG4, PER1, PER3 t6i chit luong chim
soc NCT.

Bang 3: Bién diéu tiét va gia thuyét mé rong

Bién diu tiét Gia thuyét mé rong
ORG3 x ORG2 HA3a: ”l:ac qong (}ga fluy 1:no hoat dong tdi chat lugng cham soc c6 su khac biét gilta co so
cong lap va ngoai cong lap
ORG4 x ORG2 Hé}a: Tacﬂ d()Ang cuia nguon ‘ghlAtra c}n phi téi chat lugng cham s6¢ NCT ¢6 sy khac biét
gilta co sO cong 1ap va ngoai cong lap
H5a: Tac dong cua trinh d chuyén mon, nghiép vu tdi chat lugng cham soc cd sy khac
PER1 x ORG2 ORI T oA T N oA 1A
biét gitra nhan vién cham soc tai co s& cong 1ap va ngoai cong lap
PER3 x ORG2 H7a: Tac dong cua sy hai long trong cong viéc tdi chat lugng cham soéc co sy khac biét

gilra nhan vién cham soc tai co s¢ cong 1ap va ngoai cong lap.

4. Két qua nghién ctru

Tuong g véi cac khia canh cua chét lugng cham soc NCT: CAu tric, Quy trinh, Két qua, nghién ctru udc
lwgng 3 mé hinh hdi quy cho 3 bién phu thudc khac nhau bang phwong phép binh phurong nho nhat (OLS)
dé 1am rd hon tac dong cua cac yéu td toi timg khia canh ctua Chit lugng cham séc. Két qua R2 bang khoang
0,8 cho thdy cac yéu té duoc xem xét trong md hinh giai thich duge khoang 80% su thay doi ciia chat lugng

cham soc NCT (Bang 4).
Bang 4: Hé s6 woc lwong cia nhitng yéu td tac dong t6i chit lwong chim soc
(1 ) (€]
Bién va giai thich bién Y_Struc Y_Process Y_Qutcome

(Cau truc) (Quy trinh) (Két qua)
ORG1: Dbi twong phuc vu (Cham séc NCT chuyén 0,2909%*%* 0,280%** 0,272%**
biét)
ORG2: Loai hinh s6 httu (Ngoai cong 1dp) 0,388%** 0,441%* 0,427**
Nhém so sanh ORG34: S6 NCT duoc chim soc tai co
sO (Tu 50 NCT tro 1én)
ORG31 -0,564*%%* -0,643%%%* -0,589%**
ORG32 -0,146%* -0,181%** -0,198**
ORG33 -0,734%** -0,877*%* -0,945%**
Nhém so sanh ORG41: Ty 1é % NCT thudc ddi twong
tur nguyén (Khong co)
ORG42 0,54 1%%* 0,358%*** 0,347%***
ORG43 0,877*** 0,770%** 0,802%**
ORG44 0,889%** 0,812%** 0,851 ***
Nhém so sanh PER11: Mirc d6 dap tmg yéu cau cong
viéc cta nhan vién chim soc vé trinh d6 chuyén mon,
nghiép vu (Chua dap ing)
PERI12 0,372%** 0,375%** 0,407***
PERI13 0,282%* 0,200 0,153
Nhom so sanh PER21: Mirc d dap ting yéu ciu cong
viéc ctia nhan vién chiam séc vé kinh nghiém, k¥ ning
(Chua dap ung)
PER22 0,250%** 0,269%** 0,264***
PER23 0,389*** 0,360%** 0,345%**
Nhom so sanh PER33: Murc do hai long ciia nhan vién
cham soc dbi voi cong vide (mirc Hoan toan hai 1ong)
PER31 -0,090 -0,118 -0,103
PER32 -0,090 -0,084 -0,104
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Nhom so sanh PER44: Ty 1¢ % NCT trén 80 tudi tai

co so (100%)

PER41 -1,053%** -0,962%** -0,910%**
PER42 -0,743%%** -0,539%*** -0,463**
PER43 -0,910%*** -0,733%** -0,683***

Nhom so sanh PER54: Ty 1€ % NCT khong ty phuc vu
tai co s (mtc 100%)

PER5]1 0,045 0,059 0,051
PER52 0,041 0,053 0,054
PER53 0,078 -0,061 -0,068
ORG31 x ORG2 -0,234* -0,317** -0,314%**
ORG32 x ORG2 -0,054 -0,005 0,003
ORG33 x ORG2 0,143 0,181 0,275%*
ORG42 x ORG2 -0,190 -0,245%* -0,220%
ORG43 x ORG2 -0,162 -0,229 -0,303
ORG44 x ORG2 -0,371% -0,499%* -0,552%*
PER12 x ORG2 -0,033 -0,127 -0,188
PER13 x ORG2 0,095 0,145 0,212
PER31 x ORG2 -0,058 0,018 -0,021
PER32 x ORG2 0,016 0,023 0,049
Hing sb -0,102 0,038 0,014
(0,151) (0,160) (0,164)
R binh phuong 0,830 0,809 0,799

Sai s6 chuén trong ngodc don
**% p<0,01, ** p<0,05, * p<0,1

Tac dong cua Péi tuwong phuc vu: Két qua udc luong cho théy cac co s¢ cham s6c NCT chuyén biét co
quan hé cuing chiéu v&i Cau tric (hé s6 ude luong 1a 0,304), quan hé cung chidu v6i Quy trinh (hé s6 0,284)
va Két qua (hé s6 0,270). Cac hé s6 wéc lugng trén déu khac 0 va co ¥ nghia thong ké & do tin cay 95%. Nhu
vay, gitta cac co s¢ cham s6c NCT, thi nhom co s& ¢6 hinh thitc cham s6c NCT chuyén biét (tire 1a chi phuc
vu cham soc ddi tugng 14 NCT) ¢6 chit lwong chim soc NCT tét hon so voi cac co so tong hop (tuc 1a co
s& cham soc NCT va cac nhom dbi tuong khac).

Tac dong ciia Loai hinh sé hiru: Cac hé s6 ude luong cia bién ORG2 ddi v6i cac moé hinh (1), (2) va (3)
déu khac 0 va c6 y nghia thong ké & do tin cay 95%. Nhu vay, c6 thé thiy chat luong cham séc NCT ¢ nhom
co s tro gitip x4 hoi ngoai cong lap dang duge danh gia tot hon so véi nhom co so cong lap.

Tdc dong cia Quy mé hoat dong: Hé sb ude luong cua cac bién s6 ORG32, ORG33 va ORG34 & cac
mo hinh déu nhoé hon 0. C6 thé thdy & mé hinh (1), hé s6 udc lugng lan lugt 13 -0,715, -0.183 va -0,656 ¢
¥ nghia thong ké. Tuong tu hé s6 udc luong cia cac bién nay déu nho hon 0 & cac mé hinh (2) va (3). Nhu
viy so voi cac co sd TGXH c6 quy mé hoat déng nho (tirc 1a chiam séc it hon 10 dbi twong NCT) thi & cac
co 86 co quy md hoat dong 16n (tir 10 NCT tré 1én) ¢6 quan hé nguoc chidu dén chét luong chim soéc NCT.

Tac dong ciia Nguon chi tra chi phi cham séc NCT: Két qua udc luong cho thiy hé sb cua cac bién
ORG42, ORG43 va ORG44 déu 16n 0 va c6 y nghia thong ké (xem hé s6 udc lugng tai cac mod hinh (1),
(2) va (3) dudi day). Nhu vay ty 1¢ phan trim NCT ty chi tra chi phi cham séc (hay con goi ty 18 NCT la
d6i tuong tu nguyén) tai co so ¢6 quan hé cung chiéu vai ca 3 chi tiéu ctia Chat luong (CAu tric, Quy trinh
va Két qua). Néi cach khac, néu ty 16 NCT la dbi tuong tur nguyén cang tang thi chat lugng chim soc NCT
cang tot.

Tic déng ciia Trinh d, chuyén mén nghiép vu nhéan vién cham séc: Hé s6 ude lugng cac bién PER12,
PER13 déu duong va cé ¥ nghia thong ké cho biét: Néu nhan vién chiam séc NCT c6 trinh d6 chuyén mén
nghiép vu tét, dap ing yéu cau cong viée sé thiic day ting chat lugng chim séc NCT.

Tdc déng ciia Kinh nghiém, ky nang ciia nhdn vién cham séc: Hé s6 ude lugng cac bién PER22, PER23
déu 16n hon 0 va cé ¥ nghia thong ké cho biét: Néu nhan vién cham soc c6 nhidu kinh nghiém, k¥ nang, dap
g t6t yéu cau cong viée s& lam gia ting chat lugng cham soc NCT.

Tdc déng ciia Mike dg hai long trong céng viée ciia nhdn vién cham séc: Hé s6 udc luong bién PER31
(thé hién cho mirc d6 chua hai 1ong) nho hon 0 va ¢6 ¥ nghia thong ké cho biét: cic co s¢ c6 nhan vién cham
soc chua hai 1ong trong cong viée co chit lwong cham séc NCT thip hon so v6i nhém co s6 cham soc NCT
¢6 ¢6 nhan vién cham soc hai long trong cong viéc. Bén canh d6, bién PER32 (thé hién cho murc d6 hai 1ong
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mot phan) déu khong c6 ¥ nghia théng ké. Nhu vay, chwa co bang ching dé két luan murc d6 hai long mot
phan trong cong viéc cuia nhan vién chim soc c6 sy khac biét vé chit lugng cham soc NCT ddi véi cac co so
¢6 nhan vién cham sdc hai long trong cong viéc. Nhu vay, mirc d6 chua hai long trong cong viéc ciia nhan
vién cham séc tac dong ti€u cyc voi chét Iwong cham séc, ndéi cach khac mirc do hai long trong cong viéc
cua nhan vién cham sé6c tac dong tich cuc dén chat luwgng cham soc NCT.

Tac déng ciia PG tuoi ciia NCT dwoe cham séc: Hé s6 uwde luong cac bién PER41, PER42, PER43 déu
nho hon 0 va c6 ¥ nghia thong ké cho biét: Néu ty 16 NCT (trén 80 tudi) cang cao thi anh hudng tiéu cuc dén
chat lugng chim séc NCT tai co sd TGXH.

Tdc dong ciia Mirc dp phu thudc trong sinh hoat hang ngay ciia NCT dwoc cham séc: Hé sb wéc luong
cac bién PER51, PER52, PER53 déu khong c6 ¥ nghia thong ké. Nhur vay, chua c6 bang chimg dé két luan
mirc d6 phu thudc trong sinh hoat hing ngay ctiia NCT tac dong dén chat lvong chim séc NCT.

Két qua kiém dinh gia thuyét c6 03/11 gia thuyét bi bac bé (H3, H7 va H9). Viéc bac bé nhiing gia thuyét
nay duoc 1y giai bang két qua ctia nghién ctru dinh tinh. Cy thé nhu sau:

Dbi voi viee bac bo H3: Trong bdi canh cic co sé TGXH cong 1ap dang trong tinh trang qué tai do nhu
ciu chdm soc ngay cang gia ting va 16n hon so v6i kha ning phuc vu ciia co so. Viéc mo rong va nang cip
céc co s6 TGXH doi hoi ngudn kinh phi rat 16n nén khong thé dau tw mot cach dong b, kip thoi. Boi vay,
khi quy mé cham soc 16n hon s& anh huong tiéu cuc t6i chat lugng cham soc NCT.

Déi véi viée bac bo H7: Nhan vién chiam séc chua hai 1ong trong cong viéc xuat phét tir nhidu nguyén
nhan nhu: muc thu nhap, ché @6 dai ng0, dac thu cong viéc, moi truong lam viéc... thi ho s€ khong co nhiéu
dong luc dé céng hién va lam viéc. Diéu nay chéc chin s& dan tac dong tiéu cuc tdi chét lugng cham soc.
Nguoc lai, nhitng nguoi hai 10ng va hai 10ng mot phén lai chua c6 tic dong tich cuc rd rang toi chét lugng
chiam s6c NCT. Do vay, chua du bang chimg dé két luan murc d6 hai long trong cong viée tac dong t6i chat
lwgng cham soc NCT.

Dbi voi viee bac bo H9: Nhimng co s6 TGXH ngoai cong lap thuong cha trong thiét ké nhimg goi cham
soc dic biét, c6 nhan vién truc 24/24 hodc ché do chim soc phong don véi trang thiét bi cham soc, phuc hoi
chtrc nang hién dai danh cho NCT bi phu thudc trong sinh hoat hang ngay. Nguoc lai, trong da ) truong
hop, nhiéu NCT c¢6 mirc d6 phu thudc trong sinh hoat hang ngay cang cao thi chit lugng chim séc NCT (thé
hién qua tiéu chi thanh phan Két qua) ciing bi giam sit. Do vy, v6i sb lidu khao sat cua dé tai chua du bang
chtng dé két luan mirc d6 phu thudc trong sinh hoat hang ngay ctia NCT tac dong tiéu cuc t6i chat luong
cham so6c NCT.

5. Két luan

Mot s6 két ludn it ra tir két qua nghién ctru nhu sau: (1) Co s cham soc NCT chuyén biét ¢6 chat luong
cham soc tot hon co s¢ cham soc téng hop; (2) Co sé ngoai cong lap cham soc tét hon co so cong lap; (3)
Nhimng yéu t6 tac dong tich cuc, lam nang cao chét lugng cham séc NCT, d6 1a: Ngudn chi tra chi phi cham
soc (tir NCT thude d6i twong ty nguyén), Trinh d6 chuyén mon nghiép vy, Kinh nghiém, k¥ ning trong cong
viéc ctia nhan vién chiam séc NCT; (4) Nhitng yéu t6 tac dong ngugc chidu, 1am han ché chét luong chiam séc
NCT, d6 1a: Quy mo hoat dong cuia co s6 va o tudi cua NCT duoc cham soc; (5) Voi nguén di liéu nghién
cuu thu thap dugc, luan an chua du béng chung dé két luan su tac dong toi chét lwong cham s6c NCT cua
céc yéu t6 sau: Muc d hai long trong cong viée ctia nhan vién chiam séc va Mirc d6 phu thudc trong sinh
hoat ctia NCT; (6) Tac dong ctia Nguon chi tra chi phi chdm soc tir NCT thude ddi tugng tu nguyén toi chat
luong cham s6c NCT c6 sy khac biét gitra co s& TGXH cong 1ap va ngoai cong lap.

Cung véi bdi canh tac dong ctia sy phat trién kinh té xa hoi va muic do gia hoa dan sb trong thoi gian toi
& Viét Nam, mot s6 ham y chinh sach dat ra nham nang cao chét luong cham soc NCT tai co s6 TGXH can
duoc uu tién 1a: Phat trién co s& cham soc NCT chuyén biét, Khuyén khich xa hdi hoa cac co s6 TGXH, Mo
rong NCT duoc thu huong dich vu cham séc, Phat trién nguén nhan Iyc cham soéc NCT.
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Phu luc: Hé thong tiéu chi danh gia chéit lwong chim séc nguoi cao tudi

Khia canh Chi bao Dién gidi Tiéu chi
Ciu tric 1. Pinh mirc nhan vién S6 NCT trén mdi nhan vién cham soc truc tiép S1
cham séc NCT
2. Binh mirc can bd lanh Ty 1¢ can bd 1anh dao, quan ly trén téng sb can bo, nhan vién S2
dao, quan ly
3. Co sé ha tang Moi truong c6 cdy xanh; khong khi trong lanh, ¢ 1gi cho strc S3
khoe NCT
Co khong gian cho NCT tham gia cac hoat dong ngoai troi, S4
¢6 khu sinh hoat chung dé giao luu, trod chuyén
C6 hé thong thoat nudc, noi do rac, chat thai thudng xuyén S5
va céc bién phap xir Iy réc, chét thai
4. Vi tri dia diém Co s dit tai dia diém thudn tién vé tiép can giao thong, gan S6
bénh vién
5. Co so vat chét, trang Co6 phong y té dam bao cong tac chiam soc sirc khoe ban dau S7
thiét bi cho NCT
Trang thiét bi cia co s6 dam bao tidu chuén cham séc NCT S8
Co s0 xay dung dam bao tinh an toan, khong cd nguy co tai S9
nan cho NCT
Céc cong trinh dugc thiét ké theo tiéu chuén, bao dam NCT S10
tiép can va st dung thuan lgi
Quy trinh 6. K& hoach chim séc Mirc do tham gia cia NCT trong viéc lap ké hoach chim soc P1
NCT K¢é hoach chim séc dap tmg nhu ciu cia NCT P2
7. Panh gia noi bo Danh gia tong thé vé tinh trang ctia NCT theo dinh ky P3
Danh gi4 dot xudt khi c6 van dé phat sinh hodc thay ddi trong P4
ké hoach cham soc
8. Hoat dong nghi ngoi NCT dugc sap xép chd ngii nghi phit hop, khong c6 tinh trang P5
cho NCT NCT nim ghép giudng
9. Hoat dong sinh hoat cho  NCT dugc tao diéu kién tham gia céc hoat dong tap thé phu P6
NCT hop
10. Hoat dong phuc hoi Céc bién phap phuc héi chirc ning dugc thiét ké phu hop P7
chirc nang cho NCT v6i thé trang cia NCT
11. Cham soc dinh dudng Thuc don hang ngay da dang, dam bao ché d6 dinh dudng P8
cho NCT can bang, dy du
NCT theo ché d6 an kiéng dwoc cung cap thuc don va dinh P9
dudng riéng
12. Hoat dong giao tiép Murc d6 thudong xuyén trong giao tiép gitta NCT v6i nhan P10
gitta NCT voi nhan vién  vién cham soc tryc tiép
chim séc tryc tiép Nhan vién chim soc hiéu rd nhiing van dé cia NCT; quan P11
tam, chia sé va hd tro NCT thé hién tinh cam, suy nghi
NCT dugc dbi xir véi su ton trong P12
Két qui 14. Chat lugng cudc song  NCT duoc duy tri hoat dong sinh hoat hang ngay, khong bi Ol
nhitng han ché vé thé chit
15. Su hai long NCT mong mudn duge gan bo 1au dai tai co so 02
Khi sémg tai co s&, NCT vui vé, thodi mai, tinh than lac quan 03

hon trude
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