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Tém tit:
Nghién ciru nay khao sat 765 sinh vién khoi nganh kinh té va kinh doanh tai cdc truong dai
hoc tai Ha Néi nham kiém dinh anh huong ciia nhan thucc vé bd~y cong viéc ky nang thcfp dén
sw chudn bi nghé nghiép va sy tu tin vao nang lyc ban than cua sinh vién. Dua trén Iy thuyét
nhén thire xd héi, két qua phan tich mé hinh cdu triic tuyén tinh chitng minh vai tro trung gian
cia sw chudn bi nghé nghiép lam giam nhe tac dong cua “BdNy 7 o1 sw ty tin vao nang luc ban
thén ciia sinh vién thong qua cdc co ché nhuw chuyén doi nhén thire thanh hanh déng, phat trién
trai nghiém thanh cong, hoc hoi qua quan sat, cdi thién trang thai cam xuc va xdy dung dong
co nghé nghiép ro rang. Hiéu duwoc vai tro trung gian nay co y nghia quan trong doi véi viéc
phat trién cdc can thiép giao duc va huong nghiép nham tang cwong ty tin cho sinh vién trong
boi canh thi truong lao dong thach thire hién nay.
Tir khéa: Sinh vién khdi nganh kinh té va kinh doanh, chuan bi nghé nghiép, bay viéc lam k¥
nang thép, tu tin vao nang luc ban than, 1y thuyét nhan thirc xa hoi.
Ma JEL: E24, J24, J62.

The role of low-skill job trap awareness in enhancing student career preparation and self-
efficacy

Abstract:

This study investigates 765 students majoring in economics and business at universities in
Hanoi for testing the impact of perceived low-skill job traps on students’ career preparation
and self-efficacy. By employing Social Cognitive Theory, the structural equation modeling
analysis demonstrates the mediating role of career preparation in mitigating the negative
effects of the “trap” on students’ self-efficacy. This mediation operates through mechanisms
such as translating perception into action, developing mastery experiences, learning
through observation, improving emotional states, and fostering clear career motivation.
Understanding the mediating role is crucial for designing effective educational and career
guidance interventions that enhance students’ confidence in navigating today s challenging
labor market.

Keywords: Business and economics students, career preparation, low-skill job trap, self-
efficacy, social cognitive theory.

JEL codes: E24, J24, J62.
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1. Mé dau

Nén kinh té dich vu hién dai tao ra sy phan cuc viéc lam véi su gia ting dong thoi ciia cong viée luong
cao/ky ning cao va luong thap/ky ning thap, trong d6 thiéu hut co hdi thing tién trong nhiéu cong viéc ky
nang thap (Goos & Manning, 2007). Nguoi tré chiém phan 16n luc lugng lao dong k¥ ning thap trong linh
vuc cham séc xa hdi va ban 1¢ (Roberts, 2012; Green & cong su, 2014). COVID-19 va s6 hoa da 1am tram
trong thém tinh trang nay (Ng & cong s, 2022). Nhiéu thanh nién & Chau A nhu Bangladesh, Campuchia,
Nepal va Viét Nam dang tham gia vao cong viéc ty kinh doanh hodc lam viéc gia dinh khong dugc tra luong,
phan anh co hdi viéc [am chinh thtrc han ché, dan dén bay viéc lam k¥ ning the”ip va diéu kién viéc lam d& bi
ton thuong (McKay & cong su, 2018). Theo udc tinh tur dit liéu diéu tra lao dong viéc lam nam 2023 & Viét
Nam, 63% thanh nién (15-29 tuéi) lam viéc phi chinh thirc, trong d6 ty I¢ ctr nhan dai hoc 1a 28%, vdi 18,6%
sinh vién phai 1am cong viéc ki niang thap — thap so vi nhom tét nghiép phd thong trung hoc (52,3%) nhung
van & muc dang lo ngai. Nhu vy, hién twong “khong ¢ rin, nhung ciing khéng c6 thang” nhu Roberts
(2012, 8) mé ta dang tao ra thach thirc 1n cho sinh vién khi budc vao thi truong lao dong, ¢ nhitng nic thang
dau tién ctia sy nghiép. Trong bdi canh d6, viéc nghién ctru vé ting cudng su tu tin vao nang luc ban than
va sy chuan bi nghé nghiép cuta sinh vién trd nén hét sirc can thiét vi mot sb 1y do:

Nghién ciru tich hop ba linh vuc kinh té lao dong, tim Iy hoc va huéng nghiép dé tao khung 1y thuyét vé
mdi quan hé gitra yéu t6 kinh té, tam 1y va hanh vi trong phat trién nghé nghiép, cung cip co sé khoa hoc
cho cac can thi€p cai thién giao duc huong nghiép va chinh sach gido duc-viéc lam.

Nghién ctru cling dé xuat hudng phat trién ngudn lyc tam 1y gitip sinh vién vuot qua rao can vé by cong
viéc k¥ ning thip thong qua vai trd trung gian cta sy chudn bi nghé nghiép.

Nghién ctru huéng téi muc tidu: (i) Kham pha anh huéng cta nhan thice biy cong viée k§ ning thip ddi
v6i tu tin ning lyc ban than va sy chuin bi nghé nghiép; (ii) Xac dinh mtc d6 anh huéng cia sy chuin bi
nghé nghiép dén sy tu tin vao ning luc ban than; (iii) Kiém tra vai tro trung gian cta chuin bi nghé nghiép
trong mdi quan hé gitra nhan thirc biy cong viée k¥ nang thap va tu tin niang lyc ban than.

2. Tong quan va gia thuyét nghién ciru

2.1. Cdc khai ni¢m

2.1.1. Nhdn thirc vé bdy cong viéc kj nang thap

Béy cong viéc ky ning thap 1a tinh trang ngudi lao dong méc ket trong cong viée yéu cau ki ning thap,
khong 6n dinh, thu nhép it tién trién va thiéu co hoi thing tién (Ngod & cong su, 2024). Theo d6, nhén thirc
vé by cong viéc k¥ niang thip duoc dinh nghia 13 qua trinh danh gi4 toan dién vé nguyén nhan va hau qua
clia tinh trang nguoi lao dong mac ket trong cac cong viée yéu cau ky niang thap, khong on dinh va thiéu co
hoi phat trién. Vi cach tiép can 1y thuyét nhan thirc x4 hoi ciia Bandura (1986), nhan thic bay cong viéc ki
nang thip nhu mot yéu té moi trudng tac dong dén ty tin vao ning lyc ban than.

2.1.2. Tw tin vao nang lyc ban than

Tin vao nang luc ban than 1a khai niém quan trong trong tm 1y hoc, dugc Bandura (1986) phat trién thanh
phan quan trong trong Ly thuyét nhan thirc x4 hoi. Pay 14 sy tu tin vao kha nang thyuc hién hanh dong dé dat
Kkét qua mong muén, anh hudng dén dong luc, nd lyc, kién tri va cach dbi pho vai thir thach. Sy ty tin nay
hinh thanh tir bén ngudn chinh: kinh nghiém tryc tiép, kinh nghiém gian tiép, thuyét phuc xa hoi va trang
thai tdm ly va cam xuc.

2.1.3. Si chudn bi nghé nghiép

Theo Marciniak & cong su (2022), su chuén bi nghé nghiép la thai do, kién thic, nang lyc va hanh vi can
thiét dé ddi pho voi nhitng chuyén doi va thay doi nghé nghiép du kién va bt ngd. Khai niém nay tich hop
ba thanh phan chinh: (i) Nhan thirc: Hiéu biét vé ban than, kién thirc nghé nghiép, hiéu biét thi truong lao
dong, va k¥ nang ra quyét dinh; (ii) Hanh vi: Cac hoat ddng cu thé nhu tim kiém thong tin, xay dung mang
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luoi, thuce tap, phat trién k¥ nang, va hanh vi chi dong khac; (iii) Cam xtc-dong co: Ty tin nghé nghiép,
dong luc, cam két v6i muc tidu, va kha niang d6i pho thach thirc.

2.2. Anh hwéng ciia nhén thivc bly cong vige kj ning thép t6i sw tw tin vao ning luc bén thin

Ly thuyét nhan thirc xa hoi (Social cognitive theory - SCT) ctia Bandura (1986) cung cdp nén tang xay
dung mé hinh nghién ciru va giai thich két qua bang cach xem xét nhén thirc vé bay cong viéc ki ning thap
nhu mot yéu t6 mdi truong tic dong dén tu tin vao ning luc ban than thong qua cac ngudn hinh thanh tu
tin, bao gom:

Kinh nghiém tryec tiép: thanh cong trong qua khir ting cudng ty tin trong khi thit bai lam suy giam né, do
d6 nhén thirc vé rao can moi truong cao s& lam giam danh gia kha ning dat két qua mong mudn, tir d6 gian
tiép suy giam ty tin vao ning luc ban thin trong tuong lai nghé nghiép.

Kinh nghiém gian tiép: Quan sat ngudi khac, dic biét 1 nhitng ngudi ¢ hoan canh tuwong tu thuc hién
thanh cong mot nhiém vu c6 thé nang cao tyr tin cua c4 nhan.

Thuyét phuc xa héi: Su khuyén khich, dong vién hodc phan hdi tich cuc tir nguoi khac (gia dinh, ban b,
ddng nghiép, cb van) c6 thé cung cd niém tin vao kha ning cua ban than.

Trang thdi tam 1y va cam xtc: Cac trang thai cam xtc nhu cang thang, lo au hodc su thoai mai c6 thé anh
huong dén cach ca nhan danh gia nang lyc ctia minh.

Theo Bandura, hanh vi con nguoi khong chi phan tng véi kich thich bén ngoai ma con bi anh hudng boi
cach c4 nhan nhan thic va giai thich thé gidi xung quanh. Nhén thirc vé biy cong viéc k¥ nang thp - nguy
co mic ket trong cong viéc thiéu co hoi phat trién va lwong thip - duoc xem 14 rao can maoi trudng tidu cuc,
tac dong dén cach ca nhan danh gia kha nang vuot qua han ché thong qua bén ngudn chinh.

Standing (2011) d3 mo ta tAm 1y bit an va thiéu an ninh viéc 1am cia “nhém c6 viée 1am bap bénh”, hién
tuong phé bién trong nén kinh té dich vu hién dai, c6 thé lam suy giam sy tu tin vao nang luc ban than.
Roberts (2012) cling mé ta tinh trang ngudi lao dong khong bi sa thai nhung khong c6 co hoi thing tién, khi
nhitng thong di€p nay lap lai lién tuc, chung tao thanh hinh thirc thuyét phuc xa hdi ti€u cuc, lam suy giam
su ty tin vao niang lyc ban than cta sinh vién. Con Yang & cong su (2021) cho thiy nhan thie vé khé khin
lam giam ty tin va sy tham gia cda sinh vién, trong khi Gretan & cdng su (2019) va Liu & cdng su (2024)
déu khang dinh moéi truong tiéu cuc va cang thang nhan thirc ¢ tac dong lam suy giam tu tin vao nang luc
ban than théng qua trang thai cam xuc tiéu cyc va trai nghiém gian tiép, tir 46 c6 thé dé xuat gia thuyét:

Hla: Nhén thirc vé bdy cong viéc kjj nang thap c6 tac dong tiéu cuc dén tir tin vao ndng lyc ban than ciia
sinh vién.

Tuy nhién, tic dong nay khong hoan toan tiéu cuc. SCT nhin manh vai trd ciia qua trinh nhan thire va dién
giai trong viéc hinh thanh ty tin. Néu sinh vién nhan thirc vé by cong viéc k¥ nang thap, mot thach thirc moi
treong nhu mot dong luc dé cai thién k¥ nang (qua dao tao hodc hoc tap), c6 thé tang tu tin vao nang luc ban
than thong qua cac kinh nghiém thanh cong va sy dong vién tir mdi truong hoc thuat. Liu & cong su (2024)
cho thiy cing thing tu nhan thirc va tu tin vao ning luc ban than c6 mdi quan hé hai chiéu. Vi vay, khi sinh
vién chuyén do6i cang thang thanh nd Iyc hoc tap dé thoat khoi bay cong viéc ky nang thap, tu tin co thé
tang. Nhan thie vé bay cong viée k¥ ning thap co thé kich hoat dong luc ndi tai cia sinh vién, ting cudng
ty tin thong qua trang thai cam xtc tich cyuc va kinh nghiém ca nhan. Vi vay, tac dong ngugc c6 thé xay ra:

H1b: Nhén thirc vé bdy cong viéc kjj ning thap c6 tac dong tich cwe dén tir tin vao ndang lye ban than ciia
sinh vién.

2.3. Anh hwéng ciia nhin thive bdy céng vigc ky néing thép dén sw chudn bi nghé nghiép

Theo SCT, hanh vi duoc x4c dinh boi twong tac ba chiéu giira yéu t6 c4 nhan, hanh vi va méi trudng, trong
d6 nhan thirc c4 nhan vé méi truong dong vai tro then chdt. Cheng & Nguyen (2024) chi ra sinh vién nhan
thirc rai ro NEET (dugc sir dung dé phén loai nhitng ngudi tré khong tham gia vao bat ky chuong trinh gido
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duc - dao tao, hay viéc 1am chinh thirc ndo, va ciing khong c6 nhu cau tim viéc lam - thit nghiép tiém ning
(Ngo, 2010)) do thi truong lao dong bat 6n 1am giam dong luc ndi tai va hing thu hoc tap khi tin réng nd
luc khong mang lai két qua nghé nghiép twong xtng, phit hop véi 1y thuyét Bandura vé tic dong cua trang
thai cam xtc ti€u cyc to moi truong 1én dong luc ca nhan, dugc Yang & cdng sy (2022) khéng dinh khi sinh
vién nhan thirc co héi viéc lam thu hep dan dén giam dong luc hoc tap. Vi vay, gia thuyét sau dugc dé xuét:

H2a: Nhdn thire vé bdy céng viéc kj nang thap lam giam himg thii va déng co nghé nghiép.

V& mit nhan thirc, sinh vién co thé hinh thanh nhimg danh gia tiéu cuc vé ban than, tu giéi han tim nhin
nghé nghiép va hinh thanh tu duy c¢b dinh vé kha ning phat trién trude tinh trang bét 6n cua thi truong lao
dong. Wang, Liu & Deng (2022) chi ra ring mdi trudng lao dong bat on c6 thé dan téi tw danh gia thap kha
niang ban than va anh huéng nhan thirc nghé nghiép cta sinh vién. Luwei & Huimin (2024) ciing cho thiy
nhan thirc vé rao can nghé nghiép dan dén danh gia tiéu cuc vé ban than va giéi han tam nhin nghé nghiép.
Nhu vay, gia thuyét sau dugc dé xuat:

H2b: Nhdn thire vé bdy céng viéc kj nang thap tac dong tiéu cwc t6i nhéan thirc nghé nghiép.

Nhitng yéu tb trén tuong tac trong mot vong ludn quan ty ciing ¢b, xac nhan tac dong tiéu cuc tir nhan thirc
bay cong viéc ky ning thap téi hanh vi chuin bi nghé nghiép. Li & cong su (2022) chi ra rang khi sinh vién
do nhan thirc vé co hoi nghé nghiép han ché, y dinh tham gia céc hoat dong thuc hanh xa hoi, ngoai khoa
va thuc tap giam. Clements & Kamau (2018) cho thay khi sinh vién nhan thirc méi truong lao dong khong
thuan loi, ho it tham gia vao cc hanh vi chu dong nghé nghiép nhu xay dyng mang ludi quan hé. Theo ly
thuyét Bandura, sy suy giam nay co thé xuét phat tir ky vong két qua thap va thiéu muc tiéu rd rang, dan dén
hanh vi thu dong. Tur cac ludn giai trén, gia thuyét sau can duoc kiém dinh:

H2c: Nhdn thire vé bay céng viéc ky nang thap lam giam viéc tham gia cdc hoat dong chudn bi nghé
nghiép.

2.4. Anh hwéng ciia chudn bi nghé nghiép dén tw tin vao néing lwc bin thin

Theo 1y thuyét nhan thirc xa hoi, himg thii va dong co nghé nghiép thiic ddy tu tin vao ning luc ban than
khi sinh vién dat muc tiéu rd rang va kién tri theo dubi. Wang & cong su (2022) cho thay hing thi nghé
nghiép tich cuc ting cudng tu tin thong qua cai thién ky vong két qua, Li & cong su (2022) khing dinh dong
co nghé nghiép dugc moi truong hd trg gitp sinh vién ty tin hon, va Ran & Cinamon (2022) x4c nhan hiing
tha két hop dong luc tu quyét dinh ting tu tin. Dya trén cac luan giai trén, co thé dé xuat gia thuyét:

H3a: Hinh thanh hirmg thii va dong co nghé nghiép ding dén thiic ddy sw tw tin vao nang hec ban théan
cua sinh vién.

Theo Bandura (1986), nhan thirc vé ban than, tuong lai nghé nghiép va trién vong thi truong lao dong
tuong tac dé ting cuong ty tin thong qua gitp sinh vién dinh huéng nghé nghiép phi hop va giam cam giac
bét an. Cac nghién ctru cua Luwei & Huimin (2024), Wang & cong su (2022), va Rosenzweig & cong sy
(2024) déu khang dinh rang thong tin chinh xac vé thi truong lao dong va nhan thirc vé trién vong nghé
nghiép gitip sinh vién danh gia nang luc thuc té, ho tro muc tiéu kha thi, va nang cao tu tin béng cach tao
dong luc tich cuc va giam lo au. Vi vay, c6 thé dé xuit gia thuyét:

H3b: Nhn thire ddy dii vé ban thin, vé tiong lai nghé nghiép va trién vong thi truong thiic day sw tir tin
vao nang lwc ban thdn cua sinh vién.

Theo SCT, tham gia céc hoat dong chuan bi nghé nghiép ting cuong ty tin théng qua bén ngudn chinh:
(i) Trai nghiém thanh cong tir thuc tap va dy an thuc té tao ngudn manh mé nhat hinh thanh tu tin (Li &
cong su, 2022; Quibrantar & Ezezika, 2023); (ii) Hoc hoi gian tiép qua hinh mau tir chuyén gia va cyu sinh
vién khi c6 su tuong dong (Wang & cong su, 2022); (iii) Thuyét phuc xa hoi tir phan hoi ctia ¢b van giap
diéu chinh chién luoc va cai thién hiéu suat (Sampaio & cong su, 2025); va (iv) Quan ly cam xuc thong qua
chuén bi ky ludng giam cang thang va lo au (Barbayannis & cong su, 2022). Dong thoi, viéc thu thap thong
tin thi truong cho phép tu danh gia thuc té (Luwei & Huimin, 2024), trong khi xay dung mang ludi quan h¢
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cai thién ky vong két qua tich cuc (Clements & Kamau, 2018). Do viy, gia thuyét sau can dugc kiém dinh:

H3c: Tham gia cdc hoat ddng chuan bi nghé nghiép thiic ddy suw tw tin vao ndng lwc ban than cia sinh
vién.

2.5. Vai tro trung gian ciia Sw chudn bi nghé nghiép

Wright & cong su (2014) chirng minh r?mg mic du nhan thirc vé han ché co hdi lam gidm tu tin, viéc tham
gia thuc tap va tu van nghé nghiép co thé trung gian mdi quan hé niy va ting cudng tu tin cua sinh vién.
Theo SCT, nhén thirc vé bﬁy cong viéc ky nang thép tao ra lo au va cam giac bat luc (yéu td sinh 1y tiéu cuc),
lam giam ty tin; tuy nhién, khi sinh vién tham gia chuén bj nghé nghiép (thuc tap, du an thuc té), ho tich Iy
kinh nghiém truc tiép va hoc hoi gian tiép, tir d6 cai thién ky vong két qua va ty tin théng qua co ché: Nhan
thire tiéu cuc — Kich hoat hanh vi chuén bi — Cai thién sy tu tin. Vi vay gia thuyét sau can kiém dinh:

H4: Sw chudn bi nghé nghiép déng vai tro trung gian trong moi quan hé giita nhén thirc vé bdy céng viéc
ky ning thdp va ti tin vao nang lic bdn than cia sinh vién.

Tir cac ludn giai va gia thuyét trén, mé hinh nghién ctru dugc dé xuét nhu Hinh 1.

Hinh 1: M6 hinh nghién citu

H4

Sw chuin bi nghé nghiép

,\ Cam xuc - dong co

H2a
x H2b
Nhén thire bay Nhan thire Tu tin vao
cong viée ky ning thip ' ning lwe
ban than
LEC Hanh vi

Hla, H1b

Nguén: Nhém tac gia.

3. Phwong phap nghién ciru

3.1. Cdc bién va thang do

Bién doc lap 1a “nhan thuc vé biy cong viée k§ ning thdp” (BAY), do luong qua 15 chi bao vé dic diém,
nguyén nhan va hau qué cua viéc mic ket trong cong viée k§ niang thip, ké thira tir nghién ciru cia Ngo &
cong su (2024). Bién phuy thudc - “Tu tin vao nang luc ban than” (SE) gdm 8 chi bao hiéu chinh ngdn ngit tir
nghién ctru ciia Chen & cong su (2001). Thang do “Chuén bi nghé nghiép - CP” phat trién dwa trén Career
Education and Development Scale (CEDS) ciia McCowan & cong sy (2024), nhung duoc tai cau trac tir 8
yéu t gbc thanh 3 thanh phan chinh phti hgp v6i SCT ctia Bandura, voi kha ning giai thich cao trong nghién
ctru phat trién nghé nghiép (Bang 1).

3.2. Thu thép div liéu

Dir liéu dugc thu thap qua khao sat tryc tuyén v6i 765 sinh vién cac truong khéi nganh Kinh té - Kinh
doanh tai Ha Nai (9/2024). Mau gf")rn 67,06% nir, sinh vién nam nhét 17,25%, nam hai 31,63%, nam ba
36,34%, va nam tu; tat ca chua di 1am toan thoi gian.

Nghién ctru sir dung mé hinh cau triic tuyén tinh trén AMOS 20 dé kiém dinh cac gia thuyét. Chi s6 danh
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Béang 1: So sanh thang do

CEDS gbc Thang do CP
1. H{éu biet/Nang luc 1. CO - Nhdn thirc (9 myc):
e Hiéu ban théan - 3 muc Hiéu ban than, co héi, anh huong

* Hiéu co hoi - 3 muc
* Hi€u anh hudng - 3 muc

2. Thai do 2. AM - Cam xuc-déng co (3 muc):

* Ty tin - 3 muc Tu tin nghé nghiép, dong luc, cam két véi myc tidu.
3. Hanh vi 3. BE - Hanh vi (12 myc):

* Pat muc tiéu - 3 muc bat muc tiéu, ra quyét dinh, hanh dong

« Ra quyét dinh - 3 muc

* Hanh ddng - 3 muc

« Phan anh/Xem xét - 3 muc
gi4 d phu hop mé hinh bao gdm CMIN/df < 5, CFC > 0,9, TLI > 0,9, RMSEA < 0,06, PCLOSE > 0,01. Vi
gidi han vé ¢ mau, nguong GFI1 = 0,821 dugc chép nhan. Bootstrap voéi 1.000 mau lip lai dugc st dung dé

danh gia do 6n dinh cua cac ude luong, xac dinh khoang tin cay va d chinh xac cua cac tham s6.

4. Két qua nghién ciru

4.1. Pinh gid dp tin cdy ciia thang do va phdn tich nhén té khing dinh

Cac thang do dat d0 tin cay voi hé s6 Cronbach’s Alpha > 0,6 va h¢ $6 tuong quan bién téng >0,33. Phan
tich EFA cho thang do BAY, CP (bao gom AM, CO, BE) rut trich dugc 4 nhan to vdi Eigenvalue > 1; tong
phuong sai trich = 59,75%. Thang do SE c6 phuong sai trich = 61,57%. Cac két qua EFA d€u dat yéu cau
de tiép tuc phan tich CFA.

Bang 2: Kiém dinh d tin cdy ciia thang do

Nhén t6 Cronbach’s Alpha
Nhan thtic vé bay cong viée k§ ning thap 0,871
Su ty tin vao nang lyc ban than 0,907
Su chuén bi nghé nghiép
Nhén thirc (hiéu ban than, co hdi, anh hirong) 0,838
Hanh vi (ddt muc tiéu, ra quyét dinh, hanh déng) 0,926
Cam xiic va déng co (lac quan vé twong lai nghé nghiép) 0,893

Nguon: Nhém tac gid.

Bing 3: Kiém dinh thang do

_Tong phuong sai trich 59,75
Hé sb Nhan thirc vé bay cong viée ky ning thap (BAY) 3,985
Eigenvalues Su chuén bi nghé nghiép Nhan thtrc (AM) 1,553
Hanh vi (BE) 2,301
Céam xuc va dong co (AM) 1,298

_Tongphuong saiwwich 6157
Hé s Su tu tin vao nang luc ban than (SE) 4,859

Ngué‘n: Nhom tac gia.

Két qua phén tich tinh hoi tu va phan biét (Bang 4) cho thiy ba bién trong mé hinh déu thé hién tinh hoi
tu tt voi chi sé CR (0,871-0,908) va AVE (0,504-0,743) vuot ngudng chap nhan. Vé tinh phén biét, BAY va
SE déap tng day di tiéu chi khi AVE > MSV va cin bac hai ciia AVE 16n hon twong quan véi cac bién khac.
Riéng CP c6 MSV (0,655) 16n hon AVE (0,553), cho thay c6 thé ton tai chong chéo nho véi bién khac, mic
du van thoa man tiéu chi Fornell-Larcker khi can bac hai AVE (0,744) 16n hon tuong quan véi cac bién con

lai.
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Bang 4: Phan tich tinh hoi tu va phan biét

Cic bién CR AVE MSV ~ MaxR(H) BAY CP SE
BAY 0,871 0,504 0,317 0,894 0,710
CP 0,908 0,553 0,655 0,910 0,653 0,744
SE 0,896 0,743 0,645 0,914 0,556 0,564 0,862

Nguén: Nhém téc gid.
4.2. Kiém dinh gid thuyét
Kiém dinh gia thuyét bing mé hinh SEM cho két qua nhu sau (Hinh 2): CMIN/df = 2,311 (< 5) 1a chép
nhan dugc, CFI = 0,908 (> 0,9), TLI = 0,900 RMSEA = 0,051 (< 0,06) 1a tot, PCLOSE = 0,222 (> 0,005),
GFI = 0,821 chap nhan dugc. Nhu vdy, mo hinh phu hop véi dit li€u khao sat. Chi-square/df= 2,311 dudi
ngudng 3 cling cho thady mé hinh c6 d6 phu hgp chap nhan dugc.
Hinh 2: Phéan tich mo hinh SEM

|||||

ar
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|90/ T ——GEy
" =.; {SEE] : @R
_ N
Chi-square/df=2.311 (SE7] ol
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TLI=.800
RMSEA=.051
PCLOSE=.222

BAY: Nhén thirc vé bdy cong viéc ky nang thap; CP: Sw chudn bi nghé nghiép (AM: Cam xiic - Péng co;
CO: Nhan thire, BE: Hanh vi); SE: Su tw tin vao nang lwc ban than.
Ngu&n: Nhom tac gia.

4.2.1. Tde ddng truc tiép ciia nhdn thire vé Bdy cong viée ky ndng thdp t6i sie tie tin vao ndng lwc ban than
va sw chudn bi nghé nghiép

* Anh hwéng BAY dén SE: Bang 4 cho thiy nhan thirc day du vé by cong viéc k¥ ning thap tic dong
thuan chiéu 1én ty tin vao nang luc ban than (f = 0,312; p <0,001), mbi quan hé nay c6 y nghia théng ke,
béc bo gia thuyét H1a nhung chdp nhan H1b. Hudng tac dong duong cho thiy sinh vién nhén thirc day du vé
bay cong viéc ky ning thap van duy tri mac do tu tin du d6i mat véi thi truong lao dong bat loi. Kiém dinh
Bootstrap (Bang 5) cho thiy BAY—SE c6 wdc lwong = 0,501, udc lugng Bootstrap = 0,199, Bias = 0,001;
C.R. =1 (thdp hon 1,96). Su khac biét giita uéc lugng gdc va udc luong Bootstrap goi y mbi quan hé nay
khong 6n dinh qua cac miu khac nhau.

* Tdc dong: BAY—AM, BAY—CO, BAY—BE: Tat ca cac tac dong nay déu co ¥ nghia théng ké (p <
0,001) voi hé s6 chudn héa tir 0,289 dén 0,397, cac gia thuyét H2a, H2b, H2¢ déu khong dwoc chap nhan.
Mdi quan hé manh nhét 1a BAY—CO (B = 0,397). Cac mdi quan hé niy twong dbi 6n dinh qua cac lan liy
mau Bootstrap.

4.2.2. Tac dong tir Chudn bi nghé nghiép dén Su tu tin vdo nang lyc ban than

Céc tac dong nay déu c6 ¥ nghia thong ké (p < 0,001) v6i hé sb tir 0,514 dén 0,706, gia thuyét H3a, H3b,
H3c déu duoc chip nhan. Tac dong manh nhat 1a tir BE—SE (B = 0,706), cho thay hanh vi chuan bi nghé
nghiép c6 anh hudng 16n dén tu tin vao ning lyc ban than. C6 sy chénh léch nhat dinh giita udc lugng goc
va udc luong Bootstrap (vi du: CO—SE c¢6 chénh I¢ch gitra udc lugng géc 0,352 va udc lugng Bootstrap
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0,282), goi y mdi quan hé tir cac yéu té chuan bi nghé nghiép dén tu tin vao ning luc ban than co6 thé it 6n

dinh hon so v6i chiéu ngugc lai.

Bang 5: Két qua wéc lwong cac mdi quan hé trong mé hinh SEM

M&éi quan hé Chua chuin hoéa B (chuin P Gia Két luan

B SE CR

Tac dong truc tiép

BAY — SE 0,482 0,032 8,354 0,312 0,000 Hla Bac bo

BAY — SE 0,482 0,032 8,354 0,312 0,000 Hlb Chap nhan

BAY - AM 0,466 0,034 9,869 0,289 0,000 H2a Béc bo

BAY— CO 0,521 0,041 13,090 0,397 0,000 H2b Béc bo

BAY — BE 0,452 0,040 11,619 0,340 0,000 H2c Bac bo
AM — SE 0,464 0,041 12,382 0,514 0,000 H3a Chap nhan
CO — SE 0,656 0,054 13,273 0,650 0,000 H3b Chap nhan
BE — SE 0,682 0,044 15,006 0,706 0,000 H3c Chap nhan

Tac dong gian tiép
BAY — CP 0,453 - - 0,433 0,000 H4 Chap nhan

Nguoén: Nhém téc gia.

4.2.3. Vai tro trung gian: BAY — CP— SE

Két qua kiém dinh cho thay nhan thirc vé by cong viéc k¥ ning thap cé tac dong gian tiép dén sy tur tin
vao nang lyc ban than thong qua su chuan bi nghé nghiép (B = 0,433, p < 0,005). Tac dong gian tiép nay
tham chi con manh hon tac dong truc tiép tir BAY—SE (0,433 > 0,312), gia thuyét H4 dugc chip nhan. Véi
woc lugng = 0,318 va khoang tin cay Bootstrap [0,236-0,419], khong chira 0, khing dinh tac dong gian tiép
¢6 ¥ nghia thong ké. Khoang tin cdy tuong déi hep ching t6 udc lugng 6n dinh (Bang 6).

4.3. Thdo ludn

Tinh phikc tap trong tac déng ciia nhdn thire bdy cong viée kj nang thdp dén sw tie tin vao ndang lwc ban
than

Nghién ctru phat hién méi quan hé duong bét ngo giita BAY va SE do nhan thirc vé bay cong viée ky
ning thap hoat dong nhu “tin hiéu canh bao” kich thich dong lyc phong tranh va phan ting dbi khang, thuc
day sinh vién duy tri niém tin vao ning luc ban than. Két qua nay nguoc véi nghién ctru ciia Lent & cong su
(2014) va McWhirter & cong su (2019) vé tac dong tiéu cuc ciia rao can nghé nghiép, nhung phi hop vai
gia thuyét “phan khang tim 1y cua Tagay & Karakelle (2014) rang nhén thirc vé rao can c6 thé tao dong luc
phan khang va tang cuong ty tin & sinh vién c6 tinh kién cuong cao.

Vai tro cuia sw chudn bi nghé nghiép

Tac dong gian tiép BAY—CP—SE duong va manh hon tac dong truc tiép BAY—SE (c6 ¥ nghia thong
ké), khiang dinh sy chuan bi nghé nghiép 13 co ché bu dap gitp sinh vién duy tri niém tin vao niang lyc ban
than trudc anh hudng bay cong viée ky ning thap. Vai tro trung gian nay phi hop véi nghién ciru cia Choi
& Sunkyung (2015) va Nwakanma (2024) vé viéc gido duc nghé nghiép giup sinh vién hiéu biét thi trudng
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Biang 6: Két qua kiém dinh Bootstrap

Cic mdi quan h¢  Ude U'éc lwgng Bootstrap (N=1000)
lwgng R

SE SE-SE Mean Bias SE-Bias C.R.

BAY — SE 0,501 0,063 0,001 0,199 0,001 0,001 1
BAY - AM 0,558 0,067 0,001 0,559 0,001 0,002 0,5

BAY— CO 0,679 0,064 0,001 0,626 0,001 0,001 1

BAY — BE 0,501 0,045 0,001 0,585 -0,001 0,001 -1
AM — SE 0,158 0,047 0,001 0,164 0,001 0,002 0,5
CO — SE 0,352 0,079 0,002 0,282 -0,001 0,002 -0,5
BE — SE 0,384 0,074 0,001 0,436 0,001 0,002 0,5

Téc dong gian tiép

Cac mdi quan hé¢  Uée Khoang tin cay
lwgng
Gidi han trén Giéi han dwéi
BAY —- CP —»SE 0,318 0,419 0,236

Nguon: Nhém téc gia.

lao dong, phat trién k¥ nang thiét yéu va mang ludi quan hé, tir d6 nang cao tu tin va kha nang thich tng véi
nhu cau viée lam.

5.Y nghia

5.1. Y nghia vé mdt Iy thuyét

Mo rong ly lhuyét nhan thuc xa hoi trong boi canh hién dai

Nghién ctru ndy mé rong 1y thuyét nhan thirc x4 hoi ciia Bandura bang khi dung vao bdi canh thi truong
lao dong hién dai. Nghién ctru kiém dinh tinh phii hop va kha nang tmg dung SCT giai thich chudn bi nghé
nghiép trong bdi canh kinh té dich vu va tinh trang “biy cong viéc k§ ning thap”, trong d6 BAY c¢6 anh
huong truc tiép dén SE ddng thoi con tac dong thong qua toan by hé thong chuan bi nghé nghiép.

Két néi cdc linh viee nghién ciru khdc nhau

Nghién ciru nay két ndi cac linh vyc thuong duge tiép can riéng biét: kinh té hoc lao dong (bay cong viéc
k¥ niang thap), tdm 1y hoc (tu tin nang luc ban than) va hudng nghiép (chuan bi nghé nghiép), tao khung 1y
thuyét tich hop gitip hiéu sdu hon mbi quan hé giira yéu t6 kinh té, tim 1y va hanh vi trong phat trién nghé
nghiép.

5.2. Y nghia thuc tién

Nghién ciru vé tang cuong tyr tin nang lyc ban than ciia sinh vién trong bdi canh nhan thic bay cong viéc
k¥ ning thap thong qua chuan bi nghé nghiép c6 nhiéu y nghia, tir phat trién c4 nhan sinh vién, cai thién gido
duc dao tao, ning cao hiéu qua tu van hudng nghiép, &én phat trién chinh sach gido duc - viéc lam. SCT cung
cap khung phén tich thich hop dé hiéu biy cong viéc k¥ nang thip nhu hién twong da chiéu, voi su tuong
tac phirc tap giita yéu td nhan thirc, hanh vi va dong co - cam xuc. Ly thuyét nay goi ¥ cac diém can thiép:
(i) ting cudng ty tin nang lyc ban than thong qua co hoi thanh cong timg bude, (ii) didu chinh ky vong két
qua, va (iii) phat trién chinh sach thi truong lao dong bao trum. Pha v& vong luan quan doi hoi can thiép ¢
ca cép dd c4 nhan, t6 chtrc va chinh séach.
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Poi véi sinh vién

Sinh vién can tich cuc tham gia cac chuong trinh dinh huéng nghé nghiép, thong qua dé ting kha ning
thich g nghé nghiép bao gdm du doan, chuan bi va tng pho voi thach thirc. Chuan bi nghé nghiép ciing
gitip sinh vién chuyén d6i nhan thirc vé biy cong viéc k¥ nang thap thanh dong luc phét trién, xem thach
thirc nhu co hoi phat trién, phat trién ty tin vao ning lyc ban than, 1am chi tuong lai nghé nghiép.

Déi véi co s6 ddo tao

Két qua nghién ctru cho thay, dé cai thién gido duc hudng nghiép, nén chuyén tir chi cung cp thong tin
viéc lam sang phat trién toan dién ngudn luc tam 1y cho sinh vién. Can thiét ké méi truong hoc tap thic day
tu diéu chinh va phat trién ning lyc theo Zimmerman (2000), 4p dung phuong phép giang day tich cyc nhu
hoc tap dua trén du an, thuc tap va md phong tinh huéng thuc té. Céac co s& dao tao nén phat trién cong cu
danh gia va can thiép toan dién trong tu vin hudng nghiép, ap dung k§ thuat can thiép nhan thic - hanh vi
gitip sinh vién tai c4u trac nhan thirc vé thi truong lao dong va xay dung chién luge dbi pho tich cuc.

Dé6i véi chinh sach gido duc va viéc lam

Nghién ctru cung cap co s khoa hoc dé phat trién chinh sach gido duc tich hop phat trién ty tin ning luc
ban than vao chuong trinh dao tao théng qua cac hoat dong chuan bi nghé nghiép. Pdng thoi, can thic dy
chinh séch thi truong lao ddng bao trum, tao co hdi cho sinh vién theo hoc lién nganh, phat trién chuong
trinh dao tao va tai dio tao nang cao kha nang di chuyén nghé nghiép, giam thiéu nguy co hinh thanh “nhém
lao dong voi cong viée bap bénh” theo canh bao ciia Standing (2011).

Trong tuong lai, cin nghién ciru dé hiéu rd 1y do mdi quan hé (BAY—SE) khéng 6n dinh qua kiém dinh
Bootstrap. Ciing can xem xét thém vai tro ciia cac bién trung gian va diéu tiét khac co thé anh huong dén
mdi quan hé gitta Nhan thirc vé by cong viéc k§ ning thap va Su tu tin vao nang luc ban than nhu dic diém
nganh nghé cu thé, thAm nién lam viéc, hoac nguén Iuc x4 hoi.
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