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Tém tit:

Nghién ciru diea trén 1y thuyét gid tri — niém tin — chudn muwc nham phan tich anh hieong cia gia
tri méi truong dén thdi do doi véi tiéu ding xanh cia nguoi tiéu dimg Viét Nam, kham phd vai
tro diéu tiét ciia yéu 16 cam nhan tinh hiéu qua cua hanh vi. Dir liéu dwoc thu thap tie 374 nguoi
tieu dung tai Viét Nam. Phan tich nhdn 16 khcfng dinh dwoc sir dung dé danh gia do tin cdy va tinh
hop 1é ciia thang do, sau d6 cdc gia thuyét nghién ciru dwoc kiém dinh bang phicong phép hoi quy.
Két qua chi ra rdang gid tri sinh thdi, vi tha c6 déng gop tich cuwee dang ké 1én niém tin méi trieong.
Nghién citu khong tim thdy dnh hwéng ndo ciia yéu té gid tri vi ky. Yéu té cam nhdn tinh hiéu qua
cia hanh vi chimg minh vai tro diéu tiét tich cyee 1én moi quan hé giita niém tin méi truong va thdi
do doi voi tiéu dimg xanh. Két qua nghién ciru ham y chinh sach cho cac nha hoach dinh va tiép
thi vé cdc chién hege truyén thong nham thay déi thai dé cia nguoi tiéu ding doi véi san pham
xanh, gép phan thiic ddy hanh vi tiéu ding bén viing.

Tir khéa: Thai do d6i v6i tiéu dung xanh, gia tri moi truong, niém tin moi trudng.

Ma JEL: M1, M10.

The impact of environmental values and the moderating role of perceived consumer
effectiveness on Vietnamese consumers’ attitudes toward green consumption

Abstract:

This research is based on the Values—Beliefs—Norms model to analyze the impact of environmental
values on Vietnamese consumers’ attitudes toward green consumption, and to explore the
moderating role of perceived behavioral effectiveness. Data were collected from 374 consumers
in Vietnam. Confirmatory factor analysis was employed to ensure the reliability and validity of the
measurement scales, and then the hypotheses were tested by using regression analysis. The results
reveal that biospheric and altruistic values positively impact the New Environmental Paradigm,
except for egoistic values. Perceived consumer effectiveness moderated positively the relationship
between the New Environmental Paradigm and attitudes toward green consumption. Based on
the findings, several suggestions are proposed for policymakers and marketers in developing
communication strategies to change consumer attitudes toward green products, thereby promoting
sustainable consumption behaviors.

Keywords: Attitudes toward green consumption, environmental values, new environmental
paradigm.

JEL codes: M1, M10.

S6 340(2) thang 10/2025 72 Kinh téPhit trién




1. Giéi thiéu

Tiéu dung xanh hay con goi la ti€u dung than thién véi moi truong dang ngay cang dugc quan tam va
duoc xem 1a mot trong nhitng muc tiéu quan trong nhét trong chién lugc phat trién bén viing ciia nhiéu qubc
gia trén toan thé gidi. Theo Liu & cong su (2017), tiéu ding xanh dugc hiéu 14 viée sir dung hang héa va
dich vu nham dap mg nhu cu co ban va nang cao chat luong cudc séng, trong khi van han ché t6i da viéc
khai thac tai nguyén thién nhién, phat thai doc hai va 6 nhidm trong sudt vong doi san phdm — tir d6 khong
gdy anh huong dén cac thé hé twong lai. Nhidu nghién ciru da chi ra ring cic van dé méi truong nghiém
trong hién nay phan 16n bat ngudn tir hanh vi tiéu dung ciia con ngudi (Steg & cong su, 2014; Stern, 2000).

Mic du cac nha kinh té thudng dua ra nhirng goi y rd rang nham thic day tiéu dung san pham xanh, nhung
thuc té viéc chi dua vao cac yéu t6 bén ngoai nhu chinh sach, thong tin, gia ca va thu nhap la chua du dé giai
thich hanh vi tiéu dung c6 trach nhiém. Chang han, mot s6 ngudi chon di lai “xanh” khong phai vi loi ich
kinh té hay thu nhap, ma dé thuc hién niém tin bao vé méi truong (Steg & cong s, 2005). Hanh vi cia con
ngudi ddi khi dua trén cac yéu td tim 1y bén trong nhu gia tri, niém tin hodc thoi quen, chtr khong phai chi
dwa trén chi phi hay lgi ich kinh té. Ngay ca khi chinh phu 4p dung cac chinh sach nhim thiic déy tiéu thu
san phdm xanh nhu giam gia san pham xanh, tic dong cua chinh sach nay dén hanh vi thuc té van con rat
han ché. M6t thai d6 ting ho moi trudng s& khién nguoi tiéu ding quan tdm hon dén san phdm xanh. Nhung
néu céc diéu kién tam ly can thiét nhu gia tri va thai do dbi vai san phém xanh khong tdn tai, cac chinh sach
bén ngoai s& kho tao ra y dinh va hanh vi tiéu dung bén vitng (Guagnano & cong s, 1995). Do d6, dé ngudi
tiéu dung hanh dong theo hudng than thién véi méi truong, didu can thiét 1a phai hiéu rd dong luc bén trong
hinh thanh thai d6 cua ho di véi cac hanh vi tiéu dung c6 trach nhiém.

Trong nghién ciru ndy, tac gia dwa trén Ly thuyét Gia tri — Niém tin — Chuan myc (VBN) dé tim hiéu cac
yéu to thudc vé dic tinh tim 1y bén trong con ngudi anh hudng dén thai doi dbi véi tiéu dung san pham xanh,
tap trung kham pha vai tro diéu tiét cta yéu t6 cam nhan tinh hiéu qua cua hanh vi 1én méi quan hé giira
niém tin méi trudng va thai do doi véi san pham xanh ciia ngudi tidu dung Viét Nam. Két qua nghién ctiu
s& dua ra cac ham y can thiép chinh sach nham thay doi thai do ctia nguoi tiéu dung, tir d6 thiic day hanh vi
tiéu dung c6 trach nhiém.

2. Co sé 1y thuyét va gia thuyét nghién ciru

2.1. Ly thuyét Gid trj — Niém tin — Chudn myc

Ly thuyét Gia tri — Niém tin — Chuan muc (VBN) dugc Stern (1999) phat trién dwa trén Ly thuyét kich
hoat chuan muc dao dirc ctia Schwartz (1977) va M6 hinh Sinh thai hoc méi ctia Dunlap & Van Liere (1978).
Theo VBN, nhiing c4 nhan quan tim dén loi ich ban than, lgi ich ctia ngudi khac ciing nhu méi trudng noi
chung s& c6 thai do tich cuc ddi voi cac van dé moi truong. Noi cach khac, ho nhin nhan mbi quan h¢ gitra
con ngudi va thién nhién theo hudng hai hoa, coi con ngudi 1a mot phan cua hé sinh thai. VBN nhdn manh
gia tri 1a yéu to cbt 16i quyét dinh tinh bén ving cta hanh vi va ¢c6 mot chudi nhan qua gdbm niam bién tac
dong dén loai hanh dong lién quan dén moi trudng duoc thuc hién, bao gdm: gi tri, niém tin moi truong,
nhan thirc hau qua, sy quy trach nhiém ddi véi ban than, va chudn muc c4 nhan (Stern, 2000; Stern & Dietz,
1994). Gia tri dugc hiéu 13 nhitg nguyén tic hodc chuin muc ma ca nhan coi trong, dinh huéng cho nhan
thirc, quyét dinh va hanh vi, phan 4nh nhiing trang thai, két qua hodc muyc tiéu ma mdi c4 nhan mong mudn
hoic cho 13 phu hop va duogc gia dinh 14 c6 anh hudng truc tiép dén cach con ngudi hinh thanh cu tric niém
tin moi truong (Schwartz, 1992; Stern & cong sy, 1998; Stern, 2000). M6 hinh VBN xac dinh ba loai dinh
huéng gia tri moi trudng bao gdm: gia tri vi ky, gid tri vi tha va gia tri sinh thai va da tré thanh mot trong
nhitng mo hinh chuan myc phé bién, chiém wu thé dé giai thich thanh cong cac hanh vi méi truong khac
nhau (De Groot & Steg, 2008; Steg & cong su, 2005).

Mic di vy, mé hinh VBN chu yéu phat trién & phuong Tay va chi c6 mot s6 rat it nghién ctiru dugc tién
hanh & khu viuc Pong A. Do d6, trong khudn kho bai viét nay téc gia sé kiém tra gia dinh rang liéu M6 hinh
VBN ciing ¢6 thé ap dung cho hanh vi than thién v6i méi trudng clia ngudi tidu dung tai Viét Nam hay
khong. Két qua nghién ciru duoc ky vong gop phan gitp nang cao kha ning du doan ctia mé hinh trong bbi
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canh cac nén kinh té dang phat trién, trong d6 c6 Viét Nam.

2.2. Gid thuyét nghién ciru

2.2.1. Gid tri sinh thdi va niém tin méi truong

Theo Stern (1999), gié tri sinh thai phan dnh niém tin rang con ngudi can song hai hoa véi thién nhién va
¢6 trach nhiém bao vé méi truong. Nhitng ngudi dé cao gia tri sinh thai thuong lo ling vé nhiing tac dong
tiéu cyc clia con ngudi ddi véi moi trudng ty nhién va hé sinh thai. Ho tin ring cac hanh vi thudng ngay can
duoc thuc hién mot cach cé trach nhiém trén co s& can nhéc tac dong dbi v6i moi truong, nhén manh viéc
tham gia vao cac hanh vi bio vé méi trudng va lya chon tiéu ding xanh 1a rat quan trong (Van Riper & Kyle,
2014). Nhiéu nghién ctru thuc nghiém da xac nhan mdi quan hé tich cuc giita gi4 tri sinh thai va niém tin
mdi trudng. De Groot & Steg (2008) chi ra ring cac ca nhan c6 xu hudng dé cao gia tri sinh thai c6 mirc do
hanh vi bao vé madi trudng cao hon. Do do, tac gia dat gia thuyét:

HI: Gid tri sinh thdi anh hwong tich ciee dén niém tin méi truong.

2.2.2. Gid tri vi tha va niém tin méi truong

Gia trj vi tha dé cap toi mbi quan tam cua ca nhan ddi voi phuc loi ciia nguoi khac, bao gém ca céc thé
hé tuong lai (Stern & Dietz, 1994). Nhitng ngudi mang gié tri vi tha thuong c6 tinh than trach nhiém cao va
long thau cam, ho hanh dong vi loi ich cua xa hoi va toan thé gi6i. Tuong tu nhu gia tri sinh thai, gia tri vi
tha ciing dugc cho 1 ¢6 anh huong tich cuc dén hanh vi tiéu dung vi méi trudng (De Groot & Steg, 2008).
Khi mot ngudi c6 nhitng gid tri soéng hudng vé thién nhién va cong dong, ho thudng sé c6 thai do tich cuc va
xu hudng thyc hién cac hanh vi tiéu dung than thién véi méi truong boi vi nhitng hanh vi nay khong chi tét
cho moi truong ma con mang lai loi ich cho con ngudi va xa héi noi chung (Van Der Werff & Steg, 2018).
Vi vy, tac gia dua ra gia thuyét nhu sau:

H?2: Gia tri vi tha anh huong tich cuc dén niém tin moi truong.

2.2.3. Gid tri vi ky va va niém tin méi truong

Gia tri vi ky phan anh muc d§ con nguoi coi trong cac 19i ich ca nhan, chéng han nhu quyén Iuc xa hoi
hoic loi ich kinh té (Stern & Dietz, 1994). Nhitng ngudi c6 xu hudng dé cao gia tri vi ky thuong it sdn sang
tham gia vao cac hanh vi vi méi truong va ciing khong c¢6 niém tin manh mé vé tim quan trong cta viéc bao
vé mdi truong. Cac hoc gia nhin chung cho rang gia tri vi ky can trd ¢4 nhan trong viéc can nhic dén cac
van dé bao vé moi truong (De Groot & Steg, 2008; Lee & Cho, 2019). Ddi voi ho, tac dong moi truong cla
san pham khong phai 14 tiéu chi quan trong trong quyét dinh mua sim. Nhimng nguoi tiéu ding mang dinh
hudng vi ky chi ¢ xu hudng thuc hién cac hanh vi than thién v6i moi truong khi ho tin rang cac van dé moi
trudng c6 thé de doa truc tiép dén ban than ho, hodc khi cac hanh vi d6 mang lai loi ich ca nhan (Stern &
Dietz, 1994). Tuy nhién, viéc gia dinh gia trj vi ky ludn c6 tic dong tiéu cuc dén hanh vi vi méi truong khong
phai luc nao ciing ding. Nguyén nhan 13 vi nhitng hanh vi nay thuong lién quan dén su can bang phic tap
giira loi ich va chi phi c4 nhan. Trong nhiéu trudng hop khi ma ngudi tiéu dung c6 mdi quan tam 16n dbi véi
moi truong, cho du hanh vi bao vé méi trudng c6 thé khién nguoi tiéu dung d6i mit v6i chi phi cao, nhiéu
nghién ctru van ghi nhan duoc tac dong tich cuc tir gia tri vi ky (Ribeiro & cong sy, 2023; Verma & cong su,
2019). Mic du vay, dua trén 1y thuyét nén VBN, tic gia dua ra gia thuyét:

H3: Gid tri vi ky anh hwong tiéu ciee 1én niém tin moi truong.

2.2.4. Niém tin moi truong va thai dg doi voi tiéu ding xanh

Niém tin mdi truong phan anh niém tin ctia con ngudi vé kha nang lam déo 16n can bang tu nhién, sy phat
trién dbi v6i xa hoi loai nguoi 14 ¢6 gidi han va con ngudi khong cé quyén thdng tri toan bo tu nhién (Dunlap
& cong su, 2000). Niém tin méi truong thuong dugce cho la s€ din dén thai do tich cuc va nhiéu hanh vi bao
vé moi truong. Maloney & Ward (1973) cho rang con ngudi can phai co niém tin thi méi 6 thai do tich cuc
va dong luc tham gia vao cac hanh vi vi méi truong. Niém tin méi trudng cé thé giai thich cach con ngudi
dua ra quyét dinh lién quan dén méi trudng. Niém tin méi trudng cao thudng gin véi dinh hudng sinh thai
manh (Dunlap & cong su, 2000). Nhiéu béng chung thuc nghiém da tng ho mdi lién hé gitra niém tin moi

S6 340(2) thang 10/2025 74 Kinh téPhit trién




truong, thai d§ va hanh dong bao v€ moi truong (Liere & Dunlap, 1980; Weigel & Weigel, 1978). Vi vay,
giai thuyét H4 dwoc dua ra nhu sau:

H4: Niém tin méi truong danh huwdng tich cyee dén thai do doi voi tiéu ding xanh.

2.2.5. Vai tro diéu tiét ciia yéu té cam nhdn tinh hiéu qud ciia hanh vi

Cam nhan tinh hiéu qua cta hanh vi dugc dinh nghia 13 niém tin ciia ngudi tiéu dung rang hanh vi ca nhan
cta ho thue sy c6 thé tao ra sy thay doi (Berger & Corbin, 1992). Cam nhan tinh hi¢u qua cta hanh vi cling
nhén dugc rat nhiéu sy quan tdm nhu mot yéu td du doan quan trong ddi voi thai do va hanh vi tiéu dung
than thién v6i méi truong. Straughan & Roberts (1999) cho rdng cam nhén tinh hiéu quéa cua hanh vi 1a mot
phan quan trong trong su tu tin ciia nguoi tiéu ding vao san pham xanh, va mirc ¢ cam nhan tinh hiéu qua
ctia hanh vi ¢ thé anh huong dén sy sin sang tham gia vao cac hanh vi than thién véi moi truong. Lee &
Holden (1999) da phat hién vai tro diéu tiét cia cam nhan tinh hié¢u qua ctia hanh vi ¢6 thé lam ting cuong
moi lién hé giira niém tin va hanh vi mdi truong. Do do, tac gia dé xuat gia thuyét:

HS5: Cam nhdn tinh hiéu qud ciia hanh vi diéu tiét tich ciec 1én moi quan hé giita niém tin moi truong va
thdi do doi voi tiéu ding xanh.

M0 hinh nghién curu duoc thé hién trong Hinh 1.

Hinh 1: M6 hinh nghién ctru dé xuét

Cam nhan
tinh hi¢u qua

Gia tri sinh
thai

Thai d6 ddi voi
tiéu dung xanh

Niém tin moi
truong

\4

3. Phuwong phap nghién ciru

3.1. Thu thap dir liéu

Tac gia thiét ké bo cau hoi va tién hanh thu thap dir lidu tir cac d6i tugng co lién quan dén chu dé nghién
ctru. Dé dam bao tinh da dang trong dac diém nhan khau hoc, cac bang khao sat duoc thu thap tai cac toa
nha chung cu dai dién cho 3 nhém dan cu véi cac mirc thu nhap cao, trung binh va thip tai mot thanh phd
16n ctia Viét Nam. Mdi tmg vién tham gia ban dau dugc dé nghi hd tro thu thap tdi thiéu 10 bang khao sat
tir ban beé va hang x6m ctia ho. Nham ghi nhan sy dong goép, mdi ngudi tham gia dugc nhan mot phan qua
nho hodc mot khoan thil lao tuong trung nhu hinh thirc tri an. Tong cong 400 bang cau hoi da dugc phat ra.
Sau khi sang loc va loai bo nhitng phiéu tra 101 khong hop 18, kich thudc mau cudi cing duoc dua vao phan
tich 1a 374 mau (Bang 1).

3.2. Thiét ké thang do

Bang hoi duoc thiét ké sir dung thang do Likert 5 mirc d6 (tir 1 = ‘Hoan toan khong déng y° dén 5 = ‘Hoan
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Bang 1: Thong ké dic diém nhan khau hoc (n = 374)

Pic diém Tan suit Ty 18 (%)
Gioi tinh
Nam 161 43,0
Ni 213 57,0
DG tudi
Duéi 19 4 1,1
Tu 19 - 24 73 19,5
T 25-29 41 11,0
Tu 30-34 66 17,6
T 35-39 66 17,6
Trén 39 124 33,2
Trinh dd hoc van
Phd thong trung hoc 24 6,4
Trung cép/Cao ding 42 11,2
Pai hoc 173 46,3
Thac sy 101 27,0
Tién sy 34 9,1
Thu nhép (triéu dong/thing)
Duéi 10 131 35,0
Tu 10-15 109 29,1
Tu 15-20 55 14,7
T 20 - 25 18 4.8
Tu 25 -30 13 3,5
Trén 30 48 12,8
Tinh trang hon nhan
Pa két hon 255 68,2
Chua két hon 119 31,8
Nguon: Tdc gid tong hop.
Béng 2: Thang do va ky hiéu
Ky Thang do Hé s tai Cronbach CR AVE
hi¢u nhin t6  's Alpha
ST Gia trij sinh thai
ST1  Ddi vdi toi, viée viée ngan ngira 6 nhiém moi trudong 0,803 0,933 0,934 0,780
1a rat quan trong
ST2  Dbi véi t6i, viée bao vé moi trudng 12 rat quan trong 0,846
ST3  Piéu quan trong ddi vai toi 1a phai ton trong thién 0,854
nhién
ST4  Piéu quan trong ddi v6i toi 1a phai séng hoa hgp véi 0,844
thién nhién
VT Gia trj vi tha
VT2 Téi coi trong viéc quan tdm t6i nhitng ngudi c6 hoan 0,771 0,875 0,878 0,642
canh kho khan
VT3 Téi coi trong viéc moi nguoi déu duogc ddi xu cong 0,797
bang
VT4 Toi coi trong viéc thé gi61 khong co chién tranh hay 0,711
xung dot
VTS  Téi coi trong viéc giup ich nhitng nguoi khac 0,773
VK Gia tri vi ky
VK1  Tbi ludn coi trong viéc phai c6 quyén luc kiém soat 0,731 0,786 0,825 0,549
nguoi khac
VK2 Téi ludn coi trong viéc phai c6 sttc anh hudng 0,894
VK3  Téi ludn coi trong tién bac va cua cai 0,834
VK4 Taéi luén khao khat chimg t6 minh 1a nguoi thanh 0,734

cong trong cudc song
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NT Niém tin méi truwong
NT4 Dé duy tri mot nén kinh té bén viing lau dai, chang 0,730 0,887 0,891 0,624
ta phai xay dung mot nén kinh té 6n dinh véi sy ting
truong cong nghiép duogc kiém soat
NT5 Con ngudi phai sdng mot cach hai hoa véi thién 0,784
nhién dé ton tai
NT6 Trai dit gidng nhu mot con tau voi khong gian va 0,770
ngudn lyc co gidi han
NT7  Conhitng ngudng gidi han phat trién ma xa hoi cong 0,730
nghiép hoa ciia chiing ta khong thé vugt qua

NT8 Loai nguoi dang lam dung méi truong qua muc 0,764
CN i . Céam nhén tinh hiu qua caa hanh vi
CN1 Téi c6 thé gop phan giai quyét cac van dé moi 0,730 0,782 0,784 0,553

truong hién nay qua cac lya chon cia minh

CN3  MBJi lya chon cia toi déu co tac dong dbi voicac van 0,723
dé moi trudong hién nay

CN4  Hg sinh thai bi suy thoai phin nao d6 1a két qua tr 0,671
hanh vi tiéu dung cua toi

TD Thai ddi doi voi tiéu dung xanh

TD1 Téi thiy viéc tiéu dung c6 trach nhiém véi méi 0,766 0919 0,921 0,795
truong 1a rit co ich

TD2 Téi thiy viéc tiéu dung cé trach nhiém voi moi 0,765
truong 1a viéc 1am rat tha vi

TD3 Téi thiy viéc tiéu dung cé trach nhiém véi moi 0,731
truong 13 viéc 1am sang subt

Nguon: Tac gid tong hop.

toan dong y°). Cac cau hoi do luong cac bién trong mé hinh nghién ctru duoc tham khao c6 chinh sira tir céc
nghién ciru trude d6. Cu thé, thang do gia tri sinh thai gdm 4 cau hoi, gia tri vi tha gdm 4 cau hoi va gia tri
vi ky gom 4 cau hoi. Tat ca dugc diéu chinh tir nghién ciru ciia Bouman & cong su (2018). Thang do cam
nhan tinh hiéu qua gdm 3 ciu hoi duge tham khao tir nghién ctru ciia Kim & cong sy (2012). Thang do niém
tin moi truong gdm 5 cau hoi va thai do ddi véi tiéu ding xanh gém 3 cau hoi dugc tham khao tir nghién
cuu cua Ling-Yee (1997) (Bang 2).

4. Két qua nghién ctru

4.1. Danh gid dp tin cdy va tinh hop I¢ ciia thang do

Tac gia thuc hién phan tich nhéan t6 khang dinh (CFA) trén phan mém AMOS nham kiém tra do tin cay
va tinh hop 18 ctia cac thang do. Két qua phén tich cho thiy mé hinh do ludng gom sau yéu té dat muc do
pht hop tt véi cac chi sd: y2 = 580,517; df = 215; y2/df = 2,700; RMSEA = 0,068; SRMR = 0,0588; CFI =
0,939; TLI = 0,928 (Hinh 2).

Két qua phén tich Bang 2 thé hién cac hé s tai nhan t6 chudn hoa cua tat ca cac bién do luong déu
thoa man 16n hon 0,6, do d6 cac thang do dat yéu cau vé tidu chuan gia tri hoi ty. Bén canh dé, cac gia tri
Cronbach’s Alpha va d¢ tin cay téng hop CR déu théa mén 16n hon 0,7, vi vay, cac thang do dat d9 tin cdy
cao (Hair & cong su, 2014).

Gia tri phuong sai trich trung binh AVE ciia tit ca cac thang do déu thoa man 16n hon 0,5 (Bang 2). Gia
trj phuong sai chia s¢ 16n nhit MSV ctia mdi bién tiém an déu thoa mén nho hon gia trj AVE tuong tng va
gia tri can bac hai ctia phuong sai trich trung binh AVE cho mdi bién tiém an 16n hon tit ca trong quan giira
cac bién tiém an voi nhau. Do do, tinh phan biét cua cac thang do dugc dam bao (Hair & cong su, 2014)
(xem Bang 3).

4.2. Két qud kiém dinh gid thuyét nghién ciru

Tac gia thuc hién kiém dinh cac gia thuyét nghién ctru bang phuong phap hdi quy qua phan mém SPSS.
Pau tién, tac gia thuc hién phuong phap hoi quy theo binh phuong nho nhat dé kiém dinh cac gia thuyét H1,
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Hinh 2: Mirc d§ phu hop ciia md hinh nghién ciu
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Nguon: Tdc gid tong hop.

Bang 3: Gia tri phén biét cia thang do

Thang do MSV MaxR(H) CN ST VT VK NT D
CN 0,537 0,825 0,743
ST 0,627 0,937 0,367 0,883
VT 0,627 0,881 0,357 0,792 0,802
VK 0,008 0,891 0,089  -0,041 0,029 0,741
NT 0,557 0,907 0,740 0,358 0,373 0,054 0,790
TD 0,637 0,929 0,738 0,384 0,390 0,012 0,746 0,891
Ghi chu: Gia tri in dam trén duong chéo bé’lng VAVE; Gia tri in thudong dudi dudng chéo thé hién tuong
quan giita cac bién tiém an; MSV 1a gia tri phuong sai chia sé 16n nhat.
Nguén: Tac gid tong hop.

H2 va H3. Két qua hdi quy lan 1 (Bang 4) cho thay véi do tin cay 95%, gia tri R2 ciia mé hinh hdi quy ban
dau 14 0,238. Cac bién doc 1ap do do giai thich dwoc 23,8% su bién thién ctia bién phu thudc. Gia tri hé s6
phong dai phuong sai VIF cao nhat trong mé hinh hoi quy ban dau 1a 2,679 d6i véi cac bién nhan khau hoc
va 2,104 d6i véi cac bién con lai. M6 hinh hdi quy ban dau khong gip phai van dé da cong tuyén. Két qua
hoi quy ddi voi cac bién nhan khau hoc cho thay c6 su khac biét vé niém tin moi truong gitra nguoi da két
hén va chua két hon. Ngudi da két hon thé hién niém tin d6i voi méi trudng cao hon so véi nhom chua két
hon. Két qua nghién ctru ing hd cac gia thuyét ban dau cho ring cac gi tri sinh thai (B = 0,147, p < 0,05)
va gia tri vi tha (B = 0,211, p < 0,05) ¢6 anh huéng tich cuc dang ké 1én niém tin méi truong cia ngudi tidu
dung Viét Nam. Do do, céc gia thuyét H1 va H2 duoc chép nhan. Nguoc lai, gid tri vi ky khong anh huong
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dén niém tin méi truong (p > 0,05). Do do, két qua nghién ctru bac bo gia thuyét H3.
Tiép theo, dé kiém dinh cac gia thuyét H4 va H5, tac gia sir dung k¥ thuat hdi quy da bién phan cip theo

Bang 4: Két qua hdi quy 1in diu véi bién phu thudc 13 niém tin méi truong

Nhin t6 B t p VIF

Giéi tinh -0,034 -0,673 0,501 1,077

Do tudi -0,070 -0,880 0,380 2,679

Trinh d6 hoc vin 0,020 0,369 0,712 1,303
Thu nhap 0,038 0,727 0,468 1,134

Tinh trang hon nhan 0,152 2,017 0,044 2,399
ST 0,147 2,084 0,038 2,100

VT 0,211 2,995 0,003 2,104

VK -0,043 -0,860 0,390 1,067

Nguon: Tac gid téng hop.

khuyén nghi cua Frazier & cong sy (2004) (Bang 5). Ban dau tac gia tinh toan gia tri trung binh cta diém
s6 thu dugce cho mdi cau hoi do ludng bién tiém 4n trude khi chuin héa chung dé tranh viée xay ra su twong
quan khong can thiét giita bién duoc tao ra va cac bién con lai ¢6 thé 1am sai 1éch két qua nghién ctru. Sau
do, tac gia tao mot bién nhéan giita bién niém tin mdi truong va cam nhén tinh hiéu qua cua hanh vi. Cudi
cung, tac gia thuc hién hoi quy 3 budc voi bién phu thudce 1a thai d¢ ddi voi tiéu dung xanh. O bude 1, tac
gia thuc hién hoi quy dbi voi cac bién nhan khau hoc (M6 hinh 1). O budc 2, cac bién niém tin méi truong
va cam nhan tinh hi€u qua cua hanh vi duwoc dua vao (M6 hinh 2). O budce 3, tac gia tiép tuc thém vao mo
hinh bién nhan tao ra (M6 hinh 3).

Két qua phan tich hdi quy 14n 2 cho thiy mé hinh nghién ciru khong gip phai van dé da cong tuyén do gia
trj hé s6 VIF cao nhat trong mé hinh hoi quy 1an 2 14 2,671 dbi véi cac bién nhan khau hoc va 1,759 d6i véi
céc bién con lai. V&i mirc y nghia 95%, gia tri R? ctia M6 hinh 3 1a 58,2%, cao hon M6 hinh 2 (R? = 56,4%)
va Mo hinh 1 (R? = 3,2%). Gi4 tri R? thay d6i cho thay m hinh c6 tinh giai thich cao hon khi ¢6 thém bién
moi. Két qua hdi quy nhan khau hoc thé hién su khac biét vé do tudi trong thai do ddi véi tiéu ding xanh
clia ngudi tiéu dung Viét Nam. Nhin chung, nhém ngudi tiéu dung 16n tudi c6 thai do tich cuc hon dbi voi
tiéu dung xanh so v6i cac nhom con lai. Niém tin méi trudng c6 anh hudng tich cuc dang ké 1én thai d6 ddi
v6i tidu ding xanh cta ngudi tiéu dung Viét Nam (B = 0,372, p < 0,05). Do d6, két qua nghién ctru hd trg
gia thuyét H4. Trong khi d6, bién nhan dugc tao ra thé hién vai tro diéu tiét tich cuc 1én mbi quan hé giira
niém tin moi trudng va thai do dbi véi tidu dung xanh (B = 0,147, p < 0,05). Do do, két qua nghién ctru ing
ho gia thuyét H5.

5. Thao luin

Nghién ciru tap trung kham pha anh huéng cua gia trj méi trudng va vai trd diéu tiét cua cam nhan tinh
hiéu qua cua hanh vi dinh hinh thai 46 d6i véi tiéu ding xanh ctia ngudi tiéu ding Viét Nam. Két qua cho
thdy ngoai trir gia tri vi ky, tit ca cac gia tri sinh thai va vi tha déu c6 anh huong dang ké 1én niém tin moi
truong. Cam nhan tinh hiéu qua ctia hanh vi chimg minh vai trd diéu tiét tich cuc 1én mdi quan hé giita niém
tin moi truong va thai do d6i voi san pham xanh.

Két qua nghién ciru ing ho Ly thuyét VBN khi xac nhan céac gia tri sinh thai va vi tha dong vai tro dic
biét quan trong trong viéc thuc ddy niém tin méi trudng. Gia tri sinh thai va vi tha thudng c6 mdi lién hé tich
cuc va dang ké trong viéc dinh hudng thai d6 va hanh vi tiéu ding vi méi trudng, boi chung khuyén khich
ca nhan dat lgi ich cua moéi truong va cong déng 1én trén loi ich ¢4 nhan (Schwartz, 1992; Steg & cong su,
2014; De Groot & Steg, 2008). Nghién ctru ham y chinh sach ddi v6i cac nha quan 1y va tiép thi vé céc chién
luoc rd rang dé thuc ddy niém tin moi truong va viée thay doi thai do ddi vai tiéu ding bén viing can tap
trung vao viéc kich thich cac gia tri sinh thai va vi tha. Khi nguoi tiéu dung coi trong nhitng gia tri nay, ho
s& ¢6 xu hudng wu tién loi ich cia moi trudng va xa hoi khi dua ra quyét dinh, do d6 dé dang thay d6i thai
dd va thuc hién cac hanh vi ti€u dung vi mdi truong hon.
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hop.

,

Tac gid tong

Lién quan dén gia tri vi ky, Ly thuyét VBN cho ring
gia tri vi ky dong vai tro quan trong trong viéc hinh thanh
niém tin va hanh vi tiéu ding vi méi truong (Stern & Dietz,
1994). Tuy nhién, két qua nghién ctru lai cho thay két luan
trai nguoc voi 1y thuyét nén khi xac nhan gia tri vi ky
khong ¢ anh huong dang ké nao dén niém tin méi truong
clia nguoi tiéu dung Viét Nam. Didu nay co thé duoc ly
giai boi ban chat cua gia tri vi ky 12 hudng dén viéc tdi da
hoa lgi ich c4 nhan. Trong khi d6, cac van d& moéi truong
thuong doi hoi hanh dong mang tinh tap thé cao. Do do,
ngudi tidu dung c6 dinh hudng vi ky khi khong thay duoc
mdi lién hé tryc tiép 16 rang giira loi ich ca nhan va hanh
vi vi méi truong s& dan dén viéc khong hinh thanh niém
tin moi truong. Bén canh d6, hanh vi tiéu dung bén viing
thuong yéu cau sy danh doi vé mit chi phi, tién nghi hodc
thoi gian, khién nhitng c4 nhan theo dudi gia tri vi ky dé
nhan thdy chi phi vuot qua loi ich tiém niang. Do d6, mic
di c6 thé nhan thirc dugc tim quan trong clia mdi truong,
ho van khong hinh thanh niém tin méi truong do khong
cam nhan dugc loi ich ca nhan khi tham gia vao cac hanh
vi than thién v&i moi truong. Két qua nghién ctru cho thiy
gia tri vi ky c6 thé khong phai 1a yéu té nén tang 6n dinh
dé du doan niém tin va thai do tich cuc ddi v6i moi truong,
trai ngugc voi gia tri vi tha va gia tri sinh thai von da duoc
khang dinh trong nhiéu nghién ctru trude do.

Két qua nghién clru x4c nhan vai tro didu tiét tich cuc
cia yéu té cam nhan tinh hiéu qua cta hanh vi 1én méi
quan hé giita niém tin méi truong va thai do ddi véi san
pham xanh cta ngudi tiéu ding Viét Nam, phu hop véi
tuyén bd cia Berger & Corbin (1992). Nhin chung, khi
nguoi tiéu ding cam nhdn rang hanh dong ci nhan cta
minh c6 thé gop phan cai thién méi truong, thi niém tin
moi truong s& d& dang chuyén hoa thanh thai do tich cuc
d6i v6i san pham xanh. Nguoc lai, néu nguoi tiéu dung
cho rang hanh vi tiéu ding ctia ban than khong tao ra anh
huéng dang ké, thi du c6 quan tdm dén moéi truong, ho
cling it c6 kha ning phét trién thai do tich cuc dbi voi
cac san pham than thién véi moi truong (Peattie, 2001).
Nghién ciru goi ¥ chinh sach cho nha quén 1y va tiép thi vé
cac chién lugc truyén thong khong nén chi tap trung thong
diép vao viéc nang cao nhan thirc vé cac van dé moi trudong
ma con phai wu tién cing ¢ niém tin tich cuc cua ngudi
tiéu dung vao hiéu qua kha nang tac dong cua cac hanh vi
cé nhan cua ho, tir d6 thiic day hanh vi tiéu ding bén viing

6. Két luan

Nghién ctru nay dua lai két qua rang gia tri sinh thai, vi
tha c6 dong gop tich cuc dang ké 1én niém tin moi trudng.
Tuy nhién, chua tim thiy anh hudng nao cta yéu td gia tri
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vi ky. Cam nhén tinh hiéu qua ctia hanh vi chimg minh vai trd diéu tiét tich cuc 1én mbi quan hé giita niém
tin moi truong va thai do ddi voi tiéu ding xanh.

Nghién ciru cua tac gia dong gop vao nén tang 1y thuyét thong qua viéc kiém tra lai M6 hinh VBN trong
bdi canh Viét Nam voi sy kham pha vai tro diéu tiét ciia yéu té cam nhan tinh hiéu quéa cta hanh vi, nham
lam sang t6 sy khac biét trong hanh vi moi truong giita cdc nén vin hoa khac nhau. Két qua nghién ctru cung
cap thém bang ching thuc nghiém quan trong vé kha ning van dung M6 hinh VBN tai cac quc gia dang
phat trién, noi ma didu kién kinh té — xa hoi va bbi canh vin hoa c6 nhidu khac biét so véi cac nudc phuong
Tay. Ngoai ra, khac vdi cac nghién ctru hién tai thudng tap trung vao khoang céach gitra y dinh va hanh vi tiéu
dung san pham, nghién ciru ndy lam rd khoang cach giita niém tin méi trudng va thai do dbi véi san pham
xanh, didu ma rét it cac cong trinh trude dé cap dén.

Vé thyc tién, bai viét nay cung cAp nhitng kién thirc hitu ich cho cac nha quan 1y va tiép thi trong viéc thiét
ké cac can thiép chinh sach nham dinh hudng thai do ctia ngudi tiéu dung va thic ddy hanh vi tiéu dung ¢
trach nhiém.

Tuy nhién, nghién ciru con modt sé han ché. Thir nhét, phuong phép 1dy mau qua ciu tuyét co thé anh
huong dén tinh dai dién cho tong thé nguoi tiéu ding Viét Nam. Do do6, cac nghién ctru tiép theo nén can
nhic viée st dung cac phuong phap 1ay mau tot hon dé kiém nghiém lai két qua cta nghién ctru. Thir hai,
mic di nghién ctru ciia tac gia budc dau lam sang t6 khoang cach giita niém tin moi truong va thai do doi
v6i tiéu dung xanh, tuy nhién thyc té c6 thé c6 nhiéu yéu té tham gia vao mdi quan hé nay. Pé c6 goc nhin
sau sic hon, cac nghién ciru twong lai c¢6 thé xem xét mé rong md hinh bang viée thém vao cac yéu t6 diéu
tiét khac, vi du nhu bdi canh nghién ciru...

Tai liéu tham khao:

Berger, I.LE. & Corbin, R.M. (1992). Perceived consumer effectiveness and faith in others as moderators of
environmentally responsible behaviors. Journal of Public Policy & marketing, 11(2), 79-89.

Bouman, T., Steg, L. & Kiers, H.A. (2018). Measuring values in environmental research: A test of an environmental
portrait value questionnaire. Frontiers in Psychology, 9, 564.

De Groot, J.I. & Steg, L. (2008). Value orientations to explain beliefs related to environmental significant behavior:
How to measure egoistic, altruistic, and biospheric value orientations. Environment and Behavior, 40(3), 330-
354.

Dunlap, R.E. & Van Liere, K.D. (1978). The “new environmental paradigm”. The Journal of Environmental Education,
9(4), 10-19.

Dunlap, R.E., Van Liere, K.D., Mertig, A.G. & Jones, R.E. (2000). New trends in measuring environmental attitudes:
measuring endorsement of the new ecological paradigm: a revised NEP scale. Journal of Social Issues, 56(3),
425-442.

Frazier, P.A., Tix, A.P. & Barron, K.E. (2004). Testing moderator and mediator effects in counseling psychology
research. Journal of Counseling Psychology, 51(1), 115.

Guagnano, G.A., Stern, P.C. & Dietz, T. (1995). Influences on attitude-behavior relationships: A natural experiment
with curbside recycling. Environment and Behavior, 27(5), 699-718.

Hair, J.F., Black, W.C., Babin, B.J. & Anderson, R.E. (2014). Multivariate data analysis, 7" Pearson new international
edition. Harlow, Essex: Pearson Education.

Kim, S.Y., Yeo, J., Sohn, S.H., Rha, J.Y., Choi, S., Choi, A.Y. & Shin, S. (2012). Toward a composite measure of green
consumption: an exploratory study using a Korean sample. Journal of Family and Economic Issues, 33, 199-214.

Lee, J. & Cho, M. (2019). New insights into socially responsible consumers: The role of personal values. International

S6 340(2) thang 10/2025 81 Kinh téPhit trién




Journal of Consumer Studies, 43(2), 123-133.

Lee, J.A. & Holden, S.J. (1999). Understanding the determinants of environmentally conscious behavior. Psychology
& Marketing, 16(5), 373-392.

Liere, K.D.V. & Dunlap, R.E. (1980). The social bases of environmental concern: A review of hypotheses, explanations
and empirical evidence. Public Opinion Quarterly, 44(2), 181-197.

Ling-Yee, L. (1997). Effect of collectivist orientation and ecological attitude on actual environmental commitment:
The moderating role of consumer demographics and product involvement. Journal of International Consumer
Marketing, 9(4), 31-53.

Liu, Y., Qu, Y., Lei, Z. & Jia, H. (2017). Understanding the evolution of sustainable consumption research. Sustainable
Development, 25(5), 414-430.

Maloney, M.P. & Ward, M.P. (1973). Ecology: Let’s hear from the people: An objective scale for the measurement of
ecological attitudes and knowledge. American Psychologist, 28(7), 583.

Peattie, K. (2001). Golden goose or wild goose? The hunt for the green consumer. Business Strategy and the
Environment, 10(4), 187-199.

Ribeiro, M.A., Seyfi, S., Elhoushy, S., Woosnam, K.M. & Patwardhan, V. (2023). Determinants of generation Z
pro-environmental travel behaviour: the moderating role of green consumption values. Journal of Sustainable
Tourism, 1-21.

Schwartz, S.H. (1977). Normative influences on altruism. Advances in experimental social psychology. 10, 221-279.

Schwartz, S.H. (1992). Universals in the content and structure of values: Theoretical advances and empirical tests in
20 countries. Advances in Experimental Social Psychology, 25, 1-65.

Steg, L., Bolderdijk, J.W., Keizer, K. & Perlaviciute, G. (2014). An integrated framework for encouraging pro-
environmental behaviour: The role of values, situational factors and goals. Journal of Environmental Psychology,
38, 104-115.

Steg, L., Dreijerink, L. & Abrahamse, W. (2005). Factors influencing the acceptability of energy policies: A test of
VBN theory. Journal of Environmental Psychology, 25(4), 415-425.

Stern, P.C. (1999). Information, incentives, and proenvironmental consumer behavior. Journal of Consumer Policy,
22(4), 461-478.

Stern, P.C. (2000). New environmental theories: toward a coherent theory of environmentally significant behavior.
Journal of Social Issues, 56(3), 407-424.

Stern, P.C. & Dietz, T. (1994). The value basis of environmental concern. Journal of Social Issues, 50(3), 65-84.

Stern, P.C., Dietz, T. & Guagnano, G.A. (1998). A brief inventory of values. Educational and psychological
measurement, 58(6), 984-1001.

Straughan, R.D. & Roberts, J.A. (1999). Environmental segmentation alternatives: a look at green consumer behavior
in the new millennium. Journal of Consumer Marketing, 16(6), 558-575.

Van Der Werff, E. & Steg, L. (2018). Spillover benefits: emphasizing different benefits of environmental behavior and
its effects on spillover. Frontiers in Psychology, 9, 2347.

Van Riper, C.J. & Kyle, G.T. (2014). Capturing multiple values of ecosystem services shaped by environmental
worldviews: A spatial analysis. Journal of Environmental Management, 145, 374-384.

Verma, V.K., Chandra, B. & Kumar, S. (2019). Values and ascribed responsibility to predict consumers’ attitude and
concern towards green hotel visit intention. Journal of Business Research, 96, 206-216.

Weigel, R. & Weigel, J. (1978). Environmental concern: The development of a measure. Environment and Behavior,
10(1), 3-15.

S6 340(2) thang 10/2025 82 Kinh téPhit trién




