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Tom tat

Bai bdo nghién ciru anh hieong twong tac ciia chinh phi dién tir va kiém sodt tham nhiing dén
tong thu thué tai 12 quéc gia cé thu nhdp thdp va trung binh ¢ khu viee Chau A tir 2003 — 2023
bang phicong phdp hoi quy System Generalized Method of Moments (Sys - GMM) doi véi dir
liéu bang cdan bang. Két qua cho thdy chinh phit dién tir va kiém sodt tham nhiing tac dong
tich cuc dén sé thu thué, nghia la viéc trién khai cdc dich vu cong truc tuyén va thé ché chinh
tri tot sé lam tang thu thué cho ngan sach. Ngodi ra khi xem xét vai tro diéu tiét ciia kiém sodt
tham nhiing trong méi quan hé giita chinh phii dién tir va s6 thu thué la tiéu ciee, phan danh
thuc trang tham nhung tai cdc quoc gia nay con cao gay danh hwong dén viéc u*ng dung dzch
Vi cong truc tuyen trong cong tac quan 1y thué. Tir két qud nghién ciru, tac gia dé xudt mot sé
kién nghi nham cdi thién thé ché chinh tri dé tang cu’ong minh bach trong cong tac quan ly.
Tir khéa: Chinh phu dién tir, kiém soat tham nhiing, tong thu thué.

Ma JEL: H11, H71, D73

The interactive effect of e-government and corruption control on tax revenue — A study
in low and middle-income countries in Asia

Abstract

This study examines the interactive effects of e-government and corruption control on tax
revenue in 12 low- and middle-income countries in Asia from 2003 to 2023, using the System
Generalized Method of Moments (Sys-GMM) regression approach applied to the balanced
panel data. The empirical results indicate that both e-government development and corruption
control have positive impacts on tax revenue, suggesting that the implementation of online
public services and strong political institutions contributes to increased government tax
collection. Furthermore, when analyzing the moderating role of corruption control in
the relationship between e-government and tax revenue, the effect is found to be negative.
This finding reflects the persistently high level of corruption in the studied countries, which
undermines the effectiveness of digital public service adoption in tax administration. Based
on these results, the author proposes several policy recommendations to improve political
institutions and enhance transparency in public-sector management.

Keywords: Corruption control, e-government, tax revenue.

JEL codes: H11, H71, D73

86 345(2) thang 3/2026 2 Kinh téPhit trién




1. Gi6i thiéu van dé

Trong bdi canh toan cau hoa va chuyén ddi s, cac chinh phu phai d6i mat v6i ap luc ngay cang 16n trong
viéc nang cao nang luc quan tri va huy dong ngudn luc tai chinh cong nham dap ing nhu ciu phat trién kinh
té - xa hoi (Kochanova & cong sy, 2020). Vi vy cac qubc gia déu quan tim dén viéc ting ngudn thu, dic
biét 1a tir thué. Su’ phat trién ctia chinh phu dién tu (CPDT) da md ra co héi hién dai hoa khu vuc cong thong
qua viée cung cip dich vu cong truc tuyén, giam chi phi tuén thi va ting tinh minh bach trong quan 1y thué
(Chaouali & cong su, 2016) Céc nghién curu trude day cho thay viéc tng dung cong nghé s6 c6 thé gop phan
nang cao hi¢u qua thu thué thong qua giam tiép xuc truc tiép gitra nguoi nop thué va co quan quan 1y, ting
kha nang giam sat va cai thi¢én mtrc do tuan thu (Bhuasiri & cong sy, 2016).

Tuy nhién, hiéu qua ciia CPDT khéng chi phu thudc vao yéu td cong nghé ma con chiu anh huéng déng ké
tir moi trudng thé ché. Pac biét tai cac nude co thu nhap thap va trung binh, tinh trang tham nhiing va chat
luong quan tri cong con han ché co thé 1am suy giam hiéu qua cua cac sang kién s trong khu vuc cong va
phai dbi mit véi nhitng thach thirc trong viéc nang cao ning lyc thué (Besley & Persson, 2014). Khi chinh
phu khong kiém soat dugc tham nhiing, lam cho tham nhiing lan rong gay giam vin héa tuén tha, do dé thic
day tron thué (Vincent, 2021). Nhiing thé ché chinh tri yéu kém nay tao ra mot méi truong bat loi cho su
phat trién ctia CPDT, c6 thé anh huong dén viéc thu thué. Mic du di c6 nhiéu nghién ciru xem xét riéng 1é
tac dong cuia CPPT hodc tham nhiing dén thu thué (Baum & cong su, 2017), nhung it c6 bang ching thuc
nghiém vé vai tro didu tiét cia kiém soat tham nhiing trong mdi quan hé gita CPDT va tong thu thué, dic
biét tai cac qudc gia thu nhap thip va trung binh ¢ chau A.

Xuét phat tir khoang trong nghién ctru ndy, bai viét nham phan tich tic dong cua chinh phu dién tir dén
tong thu thué tai 12 quoc gia c6 thu nhap thap va trung binh o chau A trong giai doan 20032023, dong thoi
danh gi4 vai tro didu tiét ciia kiém soat tham nhiing trong mdi quan hé nay Thong qua cach tiép can di lleu
bang va cac phuong phap uoc lugng hién dai, nghlen clru gop phén bd sung bing chung thuc nghiém vé
moi lién hé giira chuyén doi s6 khu vuc cong, chat lugng thé ché va ning luc huy dong ngudn thu ngan sach.

2. Khung khai niém va cic mé hinh 1y thuyét

2.1. Khdi niém vé chinh phu dién tw

Cong nghé thong tin (CNTT) ngay cang dong vai trd quan trong, 1am thay d6i sau sic cach thirc 1am viéc,
kinh doanh va quén tri. Trén binh dién chinh phi, viéc Gmg dung cong nghé dugc ky vong nang cao chat
lwong cung cip hang hoa va dich vu cong thong qua quy trinh cai tién quan 1y, ddng thoi gop phan dinh hinh
lai cac khai niém truyén théng vé quyén cong dan va dan chi. Cac dinh nghia vé CPPT ciing rat da dang
tir viée str dung cong nghé nham khéc phuc cic rao can cua hé thong quéan 1y dua trén gidy to truyén thong
(OECD, 2002), cai thién kha nang tiép can va cung cip dich vu cong cho ngudi dan va doanh nghiép, dén
viéc img dung CNTT duya trén internet nhdm ning cao trach nhiém giai trinh va hiéu qua hoat déng cua chinh
phu (Berdykhanova & cong s, 2010). Nhin chung, cac cach tiép cin nay déu théng nhit rang CPPT gan voi
qua trinh s6 hoa tha tuc hanh chinh, d6i moi phuong thirc quan tri va ting cudng tuong tac giita chinh phu
v6i nguoi dan, doanh nghiép va cong dong (Rogers, 2003).

Dé luong hoa mic do phét trién cua CPDT, bai viét st dung chi s phat trién chinh phu dién tir (E —
Government Development Index - EGDI). Chi s nay dugc két hop boi ba chi s riéng bao gom:

a. Chi s6 dich vu triee tuyén (OSI): 1a chi s6 dinh luong doc quyén do Vu Kinh té va X3 hoi cia Lién hop
qudc (UN DESA) phat trién nham danh gia cach Chinh phu tan dung cic cong nghé k¥ thuat sé dé ting
cuong quén tri dién tir va su tham gia cia cong chung.

b. Chi 56 co s6 ha tang vzen thong (TIl): dong vai tro quan trong trong viéc xac dlnh nang lyc phat trién
chlnh phu dién tir cia mot qudc gia, vi co sé ha ting manh 1a diu can thiét dé cung cap cac dich vu ky thuat
s6 va tao diéu kién cho cac twong tac truc tuyén giita chinh phi va cong dan. Chi s6 Co s¢ ha tang vién thong
1a tong hop trung binh s hoc ciia bdn chi sd: (i) Nguoi dung Internet (IU, %); (ii) S6 thué bao di dong trén
100 dan (MS); (iii) Bang ky bang thong rong di dong dang hoat dong (AM); (iv) Pang ky bang thong rong
¢b dinh trén 100 cu dan (AF).

c. Chi s6 von con nguwoi (HCI): phan anh khia canh con nguoi cta chinh phu dién tir, nhin manh tAm quan
trong cua viéc lién két cac hé thong chinh phu k¥ thuét s v6i kha nang sir dung cia cong dan.

2.2. Khdi niém vé tham nhiing
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Tham nhiing tir 1au dugce xem 1a mot hién tugng gin 1ién véi hanh vi con ngudi va cu tric cac mdi quan
hé giita con ngudi véi nhau, chiu anh hudng bai 16i séng ciing nhu sy phan bd dia vi va quyén lyc. Mot thach
thirc 16n trong nghién ciru vé tham nhiing 13 sy thiéu thong nhét vé khai niém. Theo Gardiner (1970) tham
nhiing 13 mot thyc té “dai dang va pho bién cia xa hoi”, gan nhu khong cude cai cach nao c6 thé loai bo nd
hoan toan. Shleifer & Vishny (1993) dinh nghia tham nhiing 1a hanh vi quan chirc chinh phii nhan héi 16
thong qua viéc ban tai san cong nhim thu loi c4 nhan. Nhin chung, tham nhiing dugc hiéu 1a viéc céac cong
chtre, quan chire, chinh trj gia sit dung quyén do cong chung giao cho ho dé thic day loi ich kinh té riéng gay
thiét hai cho loi ich chung. Néu bi phat hién, nhitng hanh vi nay c6 thé bi coi 1 bt hop phap hodc vap phai
phan tmg manh mé tir céng ching. Theo T6 chirc Minh bach Qudc té dinh nghia tham nhiing 1a “lam dung
quyén lyc dugc giao dé thu loi riéng”, hau nhu cac tai liéu vé tham nhiing déu tap trung vao héi 16 hodc loi
ich ca nhan. Loi ich c4 nhan nay dugc cac doanh nhan thyc hién dé tranh thué va quy dinh hoac dé gianh
duoc cac hop dong cong (Borlea & cong su, 2017).

T6m lai, tham nhiing 12 mot hién tuong xuyén hé théng, xuyén thoi gian va xuyén vin hoa, ton tai trong
moi hinh thte chinh phi. Cac hanh vi tham nhiing dugc coi 1a nhitng quyét dinh dugc tinh toan can than
nham t6i da hoa loi ich cho cac bén lién quan, nhung cudi cung lai phai tra gia dat cho xa hoi. Cach tiép can
nay d6i v6i tham nhiing ngay cang tré nén phd bién, dic biét 14 trong sd cac nha kinh té hoc va nha khoa hoc
chinh tri, nhitng nguoi da sir dung mé hinh kinh té hoc chi phi giao dich hodc mo hinh dai Iy chinh trong
cong viéc cua ho.

3. Téng quan nghién ciru

Su bung né cua Internet da thay ddi can ban cach thirc giao tiép va quan tri tir khu vire tu nhan dén chinh
phu. Theo Iy thuyét hé thong xa hoi — k§ thuat cta Trist & Bamforth (1951), cong nghé chi thuc sy phat huy
hiéu qua khi co6 su két hop hai hoa gitra ky thuat va con nguoi. Vé mit thuc nghiém, Kochanova va cong su
(2020) chirmg minh dich vu cong tryc tuyén gitip giam chi phi tuan th, rit ngén thoi gian ndp thué va han
ché tinh trang hdi 16 ctia can bd thué ¢ khu vue Chau Au va Trung A. Twong tw, Nnyanzi va cong su (2018)
khing dinh cong nghé thuc day sb thu thué tai Dong Phi giai doan 1990 - 2014, dong thoi nhan manh vai
trd ctia thé ché va kiém soat tham nhiing trong viéc tao méi trudng minh bach cho ting truong bén virng.

Bén canh do, viéc ap dung cac cong nghé tién tién nhu Blockchain hay cac Ngon ngit bao cao kinh doanh
mo rong (XBRL) gitp chuan hoa dir liéu, ty dong hoa hé thdng va giam thiéu rui ro gian 1an (Mosteanu
& Faccia, 2020). Nhiing cong cu nay khong chi tiét kiém chi phi ma con gia ting do tin cdy cho bao co
tai chinh. Tuy nhién, hiéu qua ciia CPDT phu thudc 16n vao ngudn nhan lyc va ha ting céng nghé. Theo
Lewis-Faupel (2016) va Kochanova va cong su (2020), CPDT c6 thé thit bai néu doanh nghiép thiéu két
ndi Internet 6n dinh, ton qua nhiéu ngudn luc dé thich tng hodc néu tinh trang théng dong véi can bo thué
dé trén thué van tiép dién.

Nhu vay, viée trién khai CPDT dong vai tro then chdt gitp ting tong thu thué nhd t6i wu héa quan 1y va
giam tham nhiing. Cong ngh¢ cho phép co quan thué (CQT) phan tich dit liéu 16n dé thu hep khoang cach
thu (Nose & cong su, 2025). Hé thong hoéa don va khai thué dién tir gitip dbi chiéu giao dich tirc thoi, han
ché gian 1an va tao “dau vét dién to” khién ngudi ndp thué e ngai viéc vi pham (Wu & cong sy, 2012; Bellon
& cong su, 2022). Bong thoi, may tinh tién truc tuyén gitp kiém soat hiéu qua khu vuc kinh té tién mat. Bén
canh d6, CPDT con giam dén 40% ganh nang hanh chinh va sai sot tinh toan thong qua cac to khai dién sin,
tao diéu kién thuan loi cho doanh nghiép tuan tha (Nimer & cong sy, 2022). Do do, gia thuyét nghién cuu
vé mbi quan hé giita CPDT va tong thu thué nhu sau:

H,: Ap dung CPPT ¢6 tdc ddng tich ciee dén tong thu thué.

CPDT théng qua cac hé théng nhu khai bao va thanh toan thué truc tuyén (e-filing), dong vai tro cdt 15i
trong viéc hi¢n dai hoa quan tri va tding cuong minh bach (Lee & cong sy, 2018; Kochanova & cong su,
2020). Viéc sb hoa giup giam tuong tac truc tiép, han ché quyén han tiy nghi ciia cong chirc va giam co hoi
truc 191 (Ali & cdng su, 2022; Kochanova & cong su, 2020). Tuy nhién, hi€u qua cia CPDT thuong bi kim
ham boi méi truong thé ché yéu kém hoic cai cach thiéu dong bd (Kochanova & cong su, 2020; Sadik-Zada
& cong su, 2024). Theo 1y thuyét ngudi dai dién cia Klitgaard (1988), tham nhiing nay sinh tir sy két hop
gilta quyén tiy nghi va thiéu co ché giam sat trong bd may cong quyén, gy that thoat ngan sach va bat cong
bang xa hoi (Arif & Rawat, 2018).
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Do d6, kiém soat tham nhiing hiéu qua tao ra mot nén tang thé ché lanh manh, dam bao cac loi ich vé& minh
bach va hi¢u qua cua CPDT dugc hién thyc héa mot cach dﬁy du (Ali & cong su, 2022; Sadik-Zada & cong
su, 2024). Khi tham nhiing duoc kiém soat tdt, 1ong tin ciia ngudi dan vao chinh phi tang 1én, dan dén thai
dd tuan thu thué tu nguyén tich cuc hon va bd may quan ly thué van hanh liém chinh hon (Arif & Rawat,
2018; Sadik-Zada & cong su, 2024). Do d6, mirc do kiém soat tham nhiing cang cao s& cang thuc day CPDT
phat huy tdi da tiém nang trong viéc giam thiéu tron thué va t6i wu hoa tong thu ngan sach qudc gia (Arif &
Rawat, 2018; Kochanova & cong su, 2020). Do d6, gia thuyét nghién ctru thtr hai nhu sau:

H,: Kiém sodt tham nhiing c6 dnh hwéng tich cwe dén moi quan hé giita CPPT va tong thu thué.

4. M6 hinh va phwong phap nghién ciru

Nghién ciru thyc nghiém tai 12 qudc gia c6 thu nhap thap va trung binh khu viuc Chau A trong giai doan
2003-2023. Dit liéu nghién ctru duoc tac gia khai thac tir Chi sd phat trién thé giéi (World Development
Indicators — WDI) 1a co s& dit liéu cia Ngan hang thé gidi va Lién Hop Qudc (United Nation). Tiéu chi Iya
chon 12 qudc gia ¢6 thu nhap thap va trung binh khu vie Chau A nay trong nghién ciru nay bao gdm sy két
hop gitta cac chi s6 kinh té va phan loai cia Worldbank. Thir nhét, bai viét xem xét cac chi sb kinh té cu thé
ngoai GNI binh quan dau nguoi, chfmg han nhu tbc do tang trudng GDP, ty 1€ nghéo doi va mirc d6 viéc lam
dé dam bao tinh toan dién vé tinh trang phat trién kinh té cua céac quéc gia dugc chon. Thir hai, vu tién cac
qudc gia co dit liéu ddy du va phi hop cho cac bién quan tim.

Dua trén 1y thuyét hé thong xa hoi - k§ thuat ctia Trist & Bamforth (1951), su phat trién caa CPDT lam
tang tong thu thué. Cong nghé 1a mot yéu td then chdt ddi véi tong thu thué ctia Mosteanu & Faccia (2020).
Do d6, mo hinh nghién ctru dugc dé xuat nhu sau:

Taxreit = a+ alegovit + a2Xit + eit (1)

Trong d6: Taxreit dai dién cho tong thu thué ciia quic gia i trong thoi gian t; egovit dai dién cho CPDT
ctia qudc gia i trong thoi gian t; Xit 1a cac bién kiém soat bao gdm: tham nhiing (cor), thu nhap binh quan dau
ngudi (gdp), s6 ca nhan st dung internet (inter), s6 may chu internet (secure), s thué bao di dong (mobi),
ty 1¢ thit nghiép (unem).

Bang 1. M6 ta cac bién
Ky higu Bién , q Mo ta 7 7 ___ Nguon
taxre Tong thu thueé/GDP (%) Chi s0 nay dugc bicu thi bang ty 1¢ % ctia Tong san pham quoc WDI
ndi (QDP). i _
egov Chinh phu dién tor (EGDI)  Chi s6 nay la mot bién phap tong hop danh gid mic d§ san  United
sang, nang lyc va tién d§ cua mot quoc gia trong viée s dung  Nation
i CPDT tu dé cung cap cac dich vu cong. i i
cor Kiém soat tham nhiing Kiém soat tham nhiing phan dnh nhén thirc vé mirc d6 quyen WGI
luc cong dugc st dung vi lgi ich c& nhéan, bao gérp ca cac hinh
thirc tham nhiing nhd va 16n, cling nhu viée “chiém doat” nha
nudce boi gisi tinh hoa va cac nhém loi ich tu nhan. Uéc tinh
dua ra diém s0 1a dao dong tir khoang -2,5 dén 2,5.

gdp Thu nhép binh quan GDP binh quan dau ngui theo gia ¢6 dinh 2015 (USD/nguoi) ~ WDI
dau ngudi duoc biéu thi theo gia cd dinh.
inter S6 c4 nhan st dung Nguoi dung internet 1a nhiing c4 nhan da su dung Internet (tr WDI
internet (% dan sd) bat ky vi tri ndo) trong 3 thang qua.
secure SO may chu internet S6 lugng chung chi TLS/SSL riéng biét, duoc cong khai tin ~~ WDI
(trén 1 triéu nguoi) cdy tim thay trong Khao sat may chu bao mat Netcraft (theo
qudc gia luu trir), trén 1 triéu nguoi.
mobi S thué bao di dong Chi s6 nay bao gom sb luong thué bao tra sau va s6 luong tai WDI

khoan tra truéc dang hoat dong; ap dung cho tat ca cac thué
bao di dong cung cap dich vu lién lac thoai; khong bao gdm
cac thué bao qua thé dir liéu hodc modem USB, thu¢ bao dich
vu dir liéu di dong cong cdng, dich vu vo tuyén di dong trung
ké riéng, dich vu telepoint, dich vu nhén tin vo tuyén va dich

vu do tir xa.
unem Ty 1¢ that nghiép (% tong  That nghiép 1a ty 1 luc lugng lao dong khong c6 viéc lam  WDI
luc lugng lao dong) nhung c6 kha nang va dang tim kiém viéc lam.

Nguon: Tac gid tong hop
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Tir md hinh nghién ctru (1), nghién ciru mod rong xem xét vai tro ciia tham nhiing diéu tiét mbi quan hé
giita CPDT va tong thu thué. M6 hinh nghién ctru thyc nghiém nhur sau:
Taxre; = a + a;egov; + a,egov;, * cory + a3 X + € (2)

Theo trong phuong trinh thye nghiém (2), bai bao quan tim dén hé s6 hdi quy ctia bién tuong tac tac egov,
* cor,. H¢ s0 o, thé hién hi¢u rng cta bi€n twong tac chinh phu dién tir va tham nhiing. Theo Wooldridge
(2012) néu a, < 0 thi phuong trinh (2) cho thay ki€ém soat tham nhiing tang 1€n s€ lam giam tac dong cua
CPDT dén tong thu thué. Ngugc lai, néu a, > 0 cho thay kiém soat tham nhiing tang 1én s€ lam tang tac dong
cua CPDT dén tong thu thué. Nhu vay, bién tuong tac chinh la cach do luong tac dong gian tiép cuia CPDT
hodc tham nhiing hodc cé hai 1én tong thu thué.
Béng 2. Danh ségh cac qudc gia trong miu khao sat

STT Quoc gia Thu nhap binh quan
(USD/nguéi/nam)
1 Bangladesh 2.551
2 Bhutan 3.831,3
3 Cambodia 2.429.7
4 India 2.530,1
5 Lao 2.066,9
6 Lién bang Micronesia 3.919,6
7 Myanmar 1.233,2
8 Nepal 1.382,3
9 Papua New Guinea 2.966,1
10  Philippines 3.804,1
11 Solomon Islands 1.882,6
12 Viét Nam 4.3234

Nguon: World Development Indicators (2024)’

Biang 3. Thong ké mé ta

Tén bién S6 quan sat Gia tri trung binh Do léch chuin  Gid tri toi thiéu  Gia tri toi da
(Variable) (Obs) (Mean) (Std. Dev) (Min) (Max)
taxre 252 12,583 5,12 2,21 26,606
egov 252 0,357 0,131 0,045 0,689
cor 252 -0,606 0,654 -1,673 1,618
gdp 252 1.749,74 771,167 411,498 3.775,464
inter 252 21,335 22,25 0,024 88,4
secure 252 156,673 590,46 0,02 5.256,308
mobi 252 9,44 2,41 1.060 1,18
unem 252 3,441 2,89 0,119 12,975

Nguon: Két qua phan tich dir liéu bang phan mém Stata

Bang 4. Ma tran twong quan giira cac bién va chi s6 phéng dai phwong sai VIF

taxre egoy Cor gdp Inter mobi secure VIF
egov 0,27* 1,67
(0,00)
cor 0,20* 0,28%* 1,55
(0,00) (0,00)
gdp 0,18* 0,31* 0,47* 2,94
(0,00) (0,00) (0,00)
inter -0,13* 0,50% 0,32%* 0,67* 2,52
(0,04) (0,00) (0,00) (0,00)
mobi 0,10 0,28%* 0,07 0,04 0,11%* 1,26
(0,10) (0,00) (0,25) (0,47) (0.05)
secure -0,14* 0,45% 0,15* 0,42* 0,52* 0,10* 1,54
(0,02) (0,00) (0,00) (0,00) (0,00) (0,08)
unem -0,02 -0,01* 0,12* -0,31%* -0,04 0,32* -0,04 1,57
(0,70) (0,78) (0,05) (0,00) (0,48) (0,00) (0,52)

Nguon: Két qua phan tich dit liéu bang phan mém Stata.
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Nghién ctru nay sir dung dit lidu bang (panel data) dugc hdi quy theo cac phwong phap udc luong tac
dong ngau nhién (REM) va udc lugng tac dong c¢b dinh (FEM) va hdi quy GMM hé théng (Sys — GMM)
bang phan mém Stata.

Két qua ma tran tuong quan (Bang 4) cho thiy phan 16n cac bién doc 1ap c6 mbi tuong quan & mirc thip
dén trung binh, véi hé s6 tuong quan tuyét ddi déu nho hon 0,7, ham ¥ nguy co da cong tuyén nghiém trong
1a khong dang ké. Mot sb cap bién co twong quan duwong va c6 ¥ nghia thong ké, ching han giita egov va
inter, gdp va inter, phan anh mdi lién hé kinh té hop 1y gitra viéc sir dung Internet voi phat trién chinh phu
dién va muc do phat trién kinh té. Dong thoi, cac gia tri VIF cua tit ca cac bién déu nho hon ngudng 4, dao
dong tur 1,26 dén 2,94, cho théy mo hinh khéng gép van dé da cong tuyén va cac bién doc 1ap duoc lua chon
1a phtt hop cho phan tich hdi quy tiép theo.

5. Két qua nghién ciru va thao ludn

Bang 5. Két qua nghién ciru thue nghiém

Bién REM FEM Sys - GMM
Coeff t-stat Coeff t-stat Coeff t-stat
Ltaxre 0,681 %** 4,86
egov 3,561%* 2,16 3,284 %% 1,99 3,755% 1,91
cor 0,021* 1,04 0,073* 1,13 6,370%* 2,39
gdp 0,002%** 449 0,002%** 4,32 0,013** 2,62
inter -0,045%**  -4,09 -0,043%** -3,87 -0,237%*%* -3,14
secure -0,006%** 292 -0,0064%** -2,82 -0,0008 -1,06
mobi 6,96%** 8,27 0,0007*** 3,31 0,0005* 1,88
unem -0,248* -1,75 -0,267* -1,80 -1,769%* -2,51
cons 8,83 %% 5,14 9,004 %** 7,54 29,27%* 2,23
VIF 1,86
Year Yes
Hausman 0,00
Modified Wald 0,00
Wu - Hausman 0,03
AR2 0,513
Sargan 0,268
Hansen 0,948

Nguon: Két qua phan tich dit liéu bang phan mém Stata.

Pé danh gia tac déng ctia CPPT dén tong thu thué tai cac qudc gia co thu nhap thép va trung binh ¢ khu
vue Chau A, bai viét sir dung cac phuong phap h6i quy FEM, REM va sys - GMM. Két qua hésé VIF 1a 1,86
cho thay khong c6 hién tugng da cong tuyén nghlem trong trong mod hinh nghlen ctru. Kiém dinh Hausman
dé Iya chon md hinh phu hop. Két qua cho thay hé s6 p-value c6 gia tri 0,00, két luan sir dung mo6 hinh FEM
1a phu hop. Tuy nhién khi kiém dinh cac khuyét tat cia mé hinh ¢ két qua kiém dinh Wald 14 p-value = 0,00
< 5% va kiém dinh Wu — Hausman 14 p-value = 0,03 <5% cho thay mé hinh FEM c6 hién twong phuong
sai thay d6i va ndi sinh. Phuong phap sys - GMM duoc nhom tac gia lua chon dé khic phuc khuyét tat cua
mo hinh FEM. Céc kiém dinh AR2, Sargan va Hansen déu c6 gié tri p -value > 10% cho thay két qua wdc
lugng déang tin cdy.

Két qua thuc nghiém Bang 5 cho thay CPDT c6 tac dong tich cuc va c¢6 y nghia thong ké dén tong thu
thué, phu hop véi gia thuyét nghién ciru HO. Diéu nay cho thiy viéc ap dung CPDT s& lam ting s6 thu thué
cho nha nuée. Két qua duoc hd tro boi nghién ctru ciia Kochanova & cong su (2020) khi chinh pha ap dung
cac dich vu cong truc tuyén trong d6 c6 viéc ap dung ndp thué dién tir lam giam chi phi tuan tha thué, giam
tinh trang hoi 16 tir d6 gia tang s6 thu thué. Kiém soat tham nhiing (cor) cé tac dong tich cuc dén tong thu
thué, cho thay cac thé ché chinh tri anh hudng dén sb thu thué. Céc thé ché chinh tri c6 tac dong tich cuc dén
s6 thu thué boi vi cac qudc gia hiém khi thanh cong néu khong co cac thé ché chinh tri c6 kha ning thiét 1ap
va thyc thi cac quy tic ciing nhu thu thué. Do dé, két qua nghién ciru c¢6 thé cho riang cac thé ché chinh tri
t6t c6 thé anh hudng tich cuc dén s6 thu thué, phi hop vai két qua cua Arif & Rawat (2018) da chimg minh.
Lién quan dén cac bién kiém soat, két qua nghién ciru ciing cho thay thu nhap binh quan dau ngudi (gdp)
¢6 tac dong duong va co ¥ nghia thong ké dén tong thu thué. Diéu nay c6 nghia thu nhap nguoi dan cta
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mot nudc ting 1én sé thu thué s& co xu hudng ting. S6 ca nhan sir dung internet (inter), sé may chii internet
(secure), ty 18 that nghiép (unem) co tic dong nguoc chidu dén tong thu thué. S6 thué bao di dong (mobi)
tac dong duong dén tong thu thué.

Bing 6. Két qua nghién ciru thye nghiém

Bién REM FEM GMM
Coeff t-stat Coeff t-stat Coeff t-stat
Ltaxre 0,782%*** 4,96
egov 3,054* 1,89 2,721%* 1,68 2,755% 1,91
cor 0,183* 1,34 0,163* 1,29 0,755%* 1,31
egov*cor -2,742%%* -3,13 -3,081%** -3,50 -3,470%* -3,39
gdp 0,001 %** 3,41 0,001 *** 3,15 0,013%* 2,62
inter -0,036%*** -3,25 -0,033%** -2,94 -0,237%*** -3,14
secure -0,0066%*** -2,97 -0,0064*** -2,88 -0,0008** -1,06
mobi 7,15%%* 8,65 7,28%%* 8,74 6,15%* 8,68
unem -0,304** -2,16 -0,321%** 2,21 -1,769%* -2,51
cons 9,411%** 5,22 9,627%** 8,16 29,27%* 2,23
VIF 1,96
Year Yes
Hausman 0,00
Modified Wald 0,00
Wu - Hausman 0,04
AR2 0,352
Sargan 0,628
Hansen 0,498

Nguén: Két qua phan tich dit liéu bang phan mém Stata.

Tiép theo két qua nghién ciru trong Bang 6, tuong tac giira kiém soat tham nhiing va CPDT (egov*cor)
cho thay tac dong tiéu cyc va ¢ ¥ nghia thong ké, két qua nay nguoc véi gia thuyét nghién ctru. Piéu nay
ngu ¥ rang mirc d9 kiém soat tham nhiing cang 16n s& cang lam giam tac dong ctia CPDT dén tong thu thué.
Két qua nay c6 thé dugc hiéu thong qua sy thay ddi trong hanh vi tron thué ctia ngudi dan vi cac 1y do:

Thir nhat, CPDT dong vai tro thay thé cac co ché kiém soat truyén théng, tai cac nuérc ¢6 muc do kiém
soat tham nhung thap, cac thu tuc thué thu cong thuong gan v6i hanh vi hbi 16. Viéc s6 hoa glup glam tiép
xuc tryc tiép gitra ngudi nop thué va can bo thué, tir 46 ngan chin co hoi trén thué lam tang s6 thu thué cho
ngan sach. Nhung thuc té cho thay cac qudc gia trong mau nghién ciru c6 thé ché chinh tri yéu kém, mirc do
kiém soat tham nhiing thap hon trung binh cac qudc gia khéac, chinh phu thiéu ning luc trong viéc kiém soat
nén tac dong tiéu cuc dén viéc tmg dung cong nghé trong viéc quan 1y trong cong tac cong cia chinh phu.
Nhitng thé ché chinh tri yéu kém nay tao ra mQt moi trudng bat 1oi cho su phat trién ctia CPDT, c6 thé anh
huong dén viéc thu thué (Vincent, 2021).

Thir hai, tai cac qudc gia c6 mirc do kiém soat tham nhiing cao thuong 1a nhiing nudc phat trién, muc
tiéu chinh cia CPDT 1a chuyén sang giam chi phi tuan tha thay vi phat hién trén thué. Viéc giam thoi gian
va ngudn luc dé chuin bj va ndp thué giup cai thién méi truong kinh doanh va ting loi nhuan cho doanh
nghiép, nhung khong nhét thiét 1am tang tong thu thué nhu ¢ cac nuéce tham nhiing cao do ngudn thu da tiém
can muc tiém ning (Kochanova & cong sy, 2020). Ngoai ra, cac qudc gia kiém soat tham nhiing t6t 14 noi
¢6 kha nang “ndi hoa” cac loi ich cia cong nghé vao GDP nhanh hon 1a gia ting ty 18 thu thué, vi tinh trang
trén thué von khong con nghiém trong. Do d6, khi mtrc kiém soat tham nhiing cang cao, du dia dé CPDT tao
ra thay d6i 16n trong doanh thu thué cang nho, khién tac dong cua cong nghé trd nén kém 13 nét hon so véi
cac moi truong cd muc tham nhiing cao (Kochanova & cong sy, 2020).

6. Kién nghi

Muc dich trién khai CPDT cua cac qudc gia rat da dang, song cac du an CPPT trong CQT déu hudng dén
nang cao chat luong dich vu cong, hi¢u qua hoat dong cua cong chiic, hodc hudng dén cai thién tai chinh
cong va minh bach. Két qua nghién ctru cho thdy CPDT tac dong tich cuc dén sb thu thué va tham nhiing
dong vai tro diéu tiét quan trong d6i voi hiéu qua ap dung CPDT tai cac qudc gia ¢ thu nhap trung binh
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thap khu vyc Chau A. Tir 6, mot s6 ham y chinh sach duoc dé xuat nhu sau:

Mot 13, theo 1y thuyét hé thng xa hoi - k§ thuat hi€u qua cong nghé phu thudc vao su can bang giita yéu
t6 t6 chirc va cong nghe V1 Vay, cac qudc gia can nang cao ning lyc thé ché thong qua viéc kién toan bo
may van hanh hé thong s6, bd tri nhan su chuyén trach giam sat va xu 1y rai ro k§ thuét, dong thoi chuén
hoa chwong trinh dao tao ky ning sé va nang luc phan tich dit liéu cho can by cong chirc nham bao dam hé
thong CPDT van hanh 6n dinh va bén viing

Hai 13, chinh phu can hoan thién khung phap 1y ddi v&i hoat dong kinh té s6, bao quat cac giao dich nhu
ngan hang truc tuyén, thuong mai dién tir va dau tu chimg khoan. Quy dinh phap luat can xac dinh rd tiéu
chuan k¥ thuat, quy trinh ké khai ndp thué va co ché giam sat thyc thi, qua dé giam khoang trong phap 1y,
han ché gian 1an trong méi truong s6 va gitp doanh nghiép, ca nhan thyc hién nghia vy thué minh bach,
thuan tién hon.

Ba 13, can tang cuong phong, chong tham nhiing gan véi chuyén dbi s6 khu vuce cong bang cach hoan
thién co ché minh bach hoa hoat dong quan 1y nha nudc. Viée xay dung cac cong thong tin chdng tham
nhiing tich hop chirc ning cong khai quy trinh cap phép, cung cap dit lidu chinh sach va cho phép ngudi dan
theo ddi tién do xtr 1y ho so theo thoi gian thue s& gop phan giam tiép xtc truc tiép, ning cao trach nhiém
giai trinh va cung c¢b niém tin x4 hoi di voi hé théng quan tri cong.
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