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Tom tat

Mc dii twong tac giita du khdch dwoc xem la yéu t6 quan trong trong dong sang tao gid tri,
qua trinh chuyén héa twong tac nay thanh gia tri dong sang tao cam nhdn va hanh phic sau
chuyén di van chiea dwoc lam ro. Nghién ciru nham khéam phd qud trinh nay bang phuong phap
dinh tinh véi 15 cudc phong vin sau véi du khéach néi dia tai Viét Nam. Két qua cho thdy gid
tri chi dwoc hinh thanh khi cac hanh dong tham gia cia du khdach dwoc nhitng nguoi cung trai
nghiém hudng g, phoi hop va ghi nhdn, qua dé chuyén héa cac déng gop cd nhan thanh trdi
nghiém chung cé ¥ nghia. Nghién ciru ciing chi ra mét s6 du khdch c6 vai tré nhw “nguoi to
chuec khéng chinh thti’c thiic ddy sw tham gia va tich hop nguon lwc. Nghién ciru dé xudt mot
khung dién gzaz vé qud trznh hinh thanh gid tri dong sang tao cam nhdn va cdc biéu hién hanh
phiic sau chuyén di, gop phan mé réng nghién ciru vé tuwong tac giita du khdch va dong sang
tao gia tri trong du lich.

Tir khéa: Pong sang tao gia tri, gin két xa hoi, hanh phiic chii quan, twong tac du khach—du
khach.

Ma JEL: L83, Z33

From value co-creation to subjective well-being: A study of interactions between domestic
tourists in Vietnam

Abstract

Although tourist-to-tourist interactions are widely recognized as an important driver of value co-
creation, the process through which these interactions are transformed into perceived co-created
value and post-trip happiness remains underexplored. Based on 15 in-depth interviews with
domestic tourists in Vietnam, the results reveal that interactions do not automatically generate co-
created value. Rather, value emerges only when tourists’participatory actions are reciprocated,
coordinated, and acknowledged by fellow travelers, transforming individual contributions into
meaningful shared experiences. The research also identifies differentiated participation roles,
with some tourists emerging as informal organizers who facilitate participation and resource
integration within the group. Based on the findings, the study proposes an interpretive framework
that explains the process linking tourist-to-tourist interactions, perceived co-created value, and
post-trip subjective happiness. Ultimately, this work extends the literature on tourist-to-tourist
interactions and value co-creation while providing practical implications for designing social
conditions that foster meaningful interactions and enhance tourist well-being.

Keywords: Value co-creation, Social connectedness, Subjective well-being, Tourist—tourist
interaction
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1. Pat van dé

DPodng sang tao gia tri 1 mot hudng tiép can quan trong trong nghién ctru du lich, dic biét khi trai nghiém
du lich khéng con dugc nhin nhan nhu 1 két qua ciia sy cung tng dich vu mét chidu tir doanh nghiép dén
du khach. Thay vao d6, gia tri duoc hinh thanh théng qua twong tac, tham gia va tich hop ngudn luc giira
nhiéu chu thé trong qua trinh trai nghiém (Lusch & Vargo, 2014). Trong du lich, diéu nay c6 nghia 1a gia tri
trai nghiém khong chi dén tir nha cung cép dich vy, ma con tir sy tham gia ctia du khach, nguoi di cung, du
khach khac, nguoi dan va bdi canh diém dén.

Céc nghién ciru d3 bude dau khang dinh vai tro cua twong tac gitta khach hang v6i khach hang, cu thé
trong du lich 14 twong tic du khach—du khach, nhuw mot ngudn quan trong ctia dong séng tao gia tri. Twong
tac gitta du khach co thé tao ra gia tri cam xtic, gia tri thyc tién, bau khong khi tich cuc, sy gén két va ky trc
chung (Reichenberger, 2017; Rihova & cong su, 2015, 2018). Cac tuong tac ndy khong mac nhién tich cuc,
vi sy hién dién hogc hanh vi ctia du khach c6 thé lam suy giam gia tri trai nghiém trong mot s bdi canh nhat
dinh (Han & cong sy, 2021). Nhu vay, tuong tac du khach—du khach can dugce xem nhu mot khong gian xa
hoi c6 kha ning tao ra hodc 1am suy yéu gia tri trai nghiém.

Tuy nhién, cac nghién ctru hién c6 chwa giai thich day du qué trinh tir tvong tac giita du khach dén hanh
dong tham gia, gia tri ddng sang tao cam nhén va cac biéu hién hanh phuc sau chuyén di. Nhidu nghién ctru
xem xét ddng sang tao gia tri, twong tac du khach—du khach hodc hanh phuc du lich nhu cac hudng riéng 1¢é,
chua lam 1o vai tro trung gian clia gia tri dong sang tao cam nhan trong viéc lién két twong tac trong chuyén
di v6i du 4m sau chuyén di (Chang & cong s, 2024; Dekhili & Hallem, 2020; Filep & cong su, 2024; Taheri
& cong su, 2021). Tai Viét Nam, cac nghién cuu vé d@)ng sang tao gia tri trong du lich con chu yéu tap trung
vao cac yéu td anh hudng, bdi canh tryc tuyén, diém dén thong minh, hodc hanh vi tham gia (Nguyén Thi
Bich Thuy & cong su, 2023; Nguyén Xuan Vinh, 2024; Pham, 2025; Tréan Thi Tuyét Trinh & Nguyén Manh
Tuan, 2021; V6 Lé Xuan Sang, 2022). Trong khi do, tuong tac truc tiép gitia du khach trong du lich ngi dia
van chwa duge phan tich sdu nhu mot qué trinh x4 hoi gin véi gia tri ddng sang tao cam nhan va hanh phic
sau chuyén di. Cac chuyén du lich ndi dia chu yéu dién ra theo nhom ban bé, gia dinh, déng nghiép hoic cac
tour ghép, noi ton tai dong thoi cac mdi quan hé quen biét va chua quen biét. B6i canh nay tao ra nhu cau
phéi hop, hd tro va duy tri biu khong khi nhom, tir d6 c6 thé din dén nhiing hinh thirc tham gia va sy dong
sang tao khac v6i cac nghién ctru trude.

Do d6, nghién ctru ndy hudng toi tra 16i cau hoi: “Twong tdc du khdch—du khdch trong chuyén di néi dia
dege nguweoi tham gia dién gidi nhw thé ndo trong méi lién hé véi gid tri dong sdang tao cam nhdn va cdc biéu
hién hanh phiic sau chuyén di? . Trén co sé d6, nghién ctru dé xuat mot khung dién giai vé mdi lién hé giira
tuong tac du khach—du khach, gia tri dong sang tao cam nhén va cac biéu hién hanh phiic sau chuyén di trong
bdi canh du lich noi dia Viét Nam.

2. Co sé 1y luin va téng quan nghién ciru

2.1. Pong sding tao gid tri trong du lich dwéi géc nhin quan diém trong dich vu

Pong sang tao gia tri nhan manh vai tro chii dong ctia khach hang trong qua trinh kién tao trai nghiém,
thay vi xem ho 13 ngudi tiép nhan gia tri mot chiéu tir doanh nghiép (Prahalad & Ramaswamy, 2004). Dudi
g6¢ nhin quan diém trong dich vy, gia tri khong nam san trong hang hoéa hay dich vy, ma dugc hinh thanh
trong qua trinh sir dung, twong tac va tich hop ngudn luc giita cac chii thé (Lusch & Vargo, 2014). Tir do,
khach hang khéng chi 12 ngudi thy huéng ma 14 dong tac nhan tao gid tri. Trong du lich, cach tiép can nay
pht hop vi trai nghiém thuong dugc tao nén béi nhiéu tac nhan nhu du khach, nha cung cap, ngudi di cing,
du khach khac, va bdi canh diém dén (Binkhorst & Den Dekker, 2009; Lusch & Vargo, 2014).

Dudi goc do nay, du khach khong chi tiép nhén dich vy, ma con tham gia vao qua trinh tao gia tri thong
qua lya chon, diéu chinh, chia sé, hd tro, phéi hop va dién gidi trdi nghiém (Campos & cong sy, 2016;
Prebensen & Xie, 2017). Cac ngudn lyc ma du khach dua vao trai nghiém khong chi 1a thoi gian hay chi
phi, ma con bao gdm kinh nghiém di chuyén, hiéu biét vé diém dén, k¥ ning t6 chirc, kha ning giao tiép, sy
hai hudc, cam xuc tich cuc va su san long ho tro nguodi khac. Vi vay, déng sang tao gia tri trong du lich can
dugc hiéu nhu mot qua trinh x4 hoi va trai nghiém, trong d6 gia tri dugc hinh thanh thong qua sy tham gia
va tuong tac giita cac chu thé trong chuyén di.

2.2. Twong tic du khdch—du khdch trong dong sdng tao gid tri

Tuong tac giita cic du khach ngay cang dugc xem 1a ngudn quan trong ciia ddng sang tao gia tri. Cac
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nghién ctru vé dong sang tao cho thiy du khach c6 thé tao gia tri cho nhau thong qua trd chuyén, chia s¢ thong
tin, hd trg, ciing tham gia hoat dong, tao bau khong khi chung va hinh thanh ky rc tap thé (Reichenberger,
2017; Rihova & cdng su, 2015, 2018). Trong nghién clru nay, “twong tac du khach—du khach” dugc hiéu 1a
cac tuong tac truc tiép gitta nhitng du khach cung tham gia hodc cung hién dién trong trai nghiém du lich,
bao gdm ngudi di cing trong nhom quen, khach trong cing tour/tour ghép.

Reichenberger (2017) cho rang gia tri duoc dong sang tao giita du khach cé thé bao gdm gia tri cam xuc,
giai tri, bau khong khi va gia tri thuc tién. Tuy nhién, twong tic du khach—du khach khéng mic nhién tao ra
gi4 tri tich cuc. Su hién dién hodc hanh vi cua du khach khéc ciing ¢6 thé lam suy giam trai nghiém néu giy
kho chiu, 1am 1éch ky vong hoic ph4 v& bau khong khi chung (Han & cong su, 2021). Vi vy, can tiép can
tuong tac du khach—du khach nhu mét qua trinh c6 tinh hai mit: vira c6 thé thuc day dong sang tao gia tri,
vira c6 thé 1am suy yéu gia tri trai nghiém.

2.3. Gid tri dong sdng tao va hanh phiic chii quan ciia du khdch

Gia tri dong sang tao 1a cam nhan va danh gia ctia du khach vé y nghia, cam xuc va loi ich nay sinh tir qua
trinh tham gia vao thuc hién céc trai nghiém. Busser & Shulga (2018) d& xuat gia tri ddng sang tao gdm nam
thanh phan: dong gdp, ghi nhan, hop tac, y nghia va cam xuc tich cuc. Khung nay phu hop véi nghién ctru
du lich vi cho phép nhén dién gia tri & ca khia canh xa héi, cam xuic va y nghia trai nghiém.

Nghién ciru gan day cho thiy dong sang tao gia tri ¢ thé lién quan dén hanh phiic ctia du khach (Dekhili
& Hallem, 2020; Taheri & cong su, 2021). Trong nghién ctru ndy, hanh phuc chi quan dugc tiép can qua
cac biéu hién hau trai nghiém nhu cam xuc tich cuc, phuc hodi, ¥ nghia va gan két xa hoi, thay vi nhu mot
ciu trac dugc do luong dy du (Chang & cong su, 2024; Filep & cong su, 2024). Du cic nghién ctru trude
da lam ro déng sang tao gitia du khach (Reichenberger, 2017; Rihova & cdng su, 2015), tinh hai mat ctia
tuong tac du khach—du khach (Han & cong su, 2021) va mbi lién hé giira tuong tac nay voi hanh phic cia
du khach (Taheri & cong su, 2021), van can giai thich r6 hon cach hanh dong tham gia duoc dién giai thanh
gi4 tri ddng sang tao cam nhén va dwoc hdi tudng qua biéu hién hanh phiic sau chuyén di.

3. Phwong phap nghién ciru

Nghién ctru sir dung thiét ké dinh tinh kham pha nham 1am 16 cach twong tic du khach—du khach tham gia
vao qua trinh ddng sang tao gi tri va cac biéu hién hanh phuc cha quan sau chuyén di. Cach tiép can dinh
tinh phi hop khi hién twong nghién ciru gan vdi trai nghiém ca nhan, twrong tac xa hoi, cam nhan gia trj va
dién giai chi quan ciia ngudi tham gia; dong thoi cho phép nha nghién ciru kham pha qué trinh va ¥ nghia
thay vi kiém dinh trudec mot md hinh nhan qua ¢ dinh (Creswell & Poth, 2016).

3.1. Thu thdp div liéu

Phong vén ban cau trac duge sir dung dé khai thac bdi canh chuyén di, tvong tac du khach—du khach,
hanh dong tham gia, gia tri cam nhan va cac biéu hién hanh phuc sau chuyén di. Huéng dan phong van dugc
x4y dung theo nguyén tic sir dung cau hoi goi mé hodc cau hoi dao sau khi can lam rd thém, phu hop voi
khuyén nghi vé xay dung va sir dung huéng dan phong van ban ciu trac trong nghién ciru dinh tinh (Kallio
& cong sy, 2016).

béi tuong nghién ctru 1a khach du lich ndi dia Viét Nam da hoan thanh mot chuyén di trong vong sau
thang trudc thoi diém phong van va c6 phat sinh tuong tac truc tiép voi ngudi di ciing trong nhém quen,
khach trong ciing tour, hodc du khach khac tai diém dén. Nghién ctru sir dung chon mau c6 chu dich két hop
v6i chon miu thuan tién. Dit liéu duge thu thap trong thang 4 va thang 5 nim 2026 tir 15 du khach noi dia.
Mau duge da dang héa theo gidi tinh, nhom tudi, nghé nghiép, diém dén, hinh thirc t6 chirc chuyén di va
ngudi dong hanh. Thong tin md ta vé ngudi tham gia phong van duoc trinh bay trong Bang 1.
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3.2. Phan tich dir li¢u

Sau phong van, cac ban ghi 4m duoc chuyén thanh ban g& bang vai sy hd trg ciia TurboScribe. Cong cu
nay chi dugc st dung & budc chuyén am thanh thanh van ban; toan bo qua trinh nghe lai, hi€u dinh, ma héa
va dién giai do ngudi nghién ctru thuc hién. Cac ban g& bang dugc ra soat bang cach nghe lai ban ghi, chinh
16i nhan dang, chuan hoa chinh ta va thuat ngit, dong thoi gitr nguyén y nghia, va cach dién dat dic trung cua
ngudi tham gia. Thong tin c6 kha ning nhan dién c4 nhan duoc loai bo, hoidc thay bang ma DK01-DK15.

Dit lidu dugc phén tich theo phuwong phap phan tich chii dé, két hop gitra dién dich va quy nap (Braun &
Clarke, 2006, 2021). Khung mi ban diu duoc xay dung dua trén quan diém trong dich vu, 1y thuyét dong
sang tao va hanh phiic ctia khach du lich, sau d6 dugc diéu chinh trong qua trinh doc ban g& bang va dbi
chiéu dit liéu. Quy trinh phan tich gdm doc ban g& bang, ma hoa dit lidu, ra soat va gdp cic ma tring lip,
hinh thanh céc tiéu chu dé, sau d6 khai quat thanh cac chu dé. Béang 2 minh hoa qua trinh ttr ma chon loc
dén chu dé. Tac gia thir nhat ma hoa toan bo dir liéu; tac gia thir hai ra soat bang ma va kiém tra sy phit hop
giita trich dAn, ma va chu dé. Cac diém chua thong nhét duoc gidi quyét bang cach ddi chiéu lai ban g& bang
va thao luan. Sau DK 13, cac chu dé di 1ap lai; hai phong van tiép theo chii yéu bo sung va lam rd cac chi
dé da hinh thanh.

Bing 2. Minh hoa quy trinh phit trién chi dé

Mi Tiéu chi dé Chi d@é
Tro chuyén; 1am quen; chia sé thong tin; hd tro 14n nhau K&t ndi xa hoi ban dau

- Tuong tac du khach—
Choi tro choi; hat karaoke; chup anh chung; quan sat va bat nhip Duy tri twong tac du khach
Cam giac gin giii; khong khi thoai mai; d& hoa nhap Béu khong khi xa hoi tich cuc

. . .. i I, ) ~ Khong gian xa hoi

Giao ti€p thicu tinh t&; ngai giao tiép; hiéu lam Rao can trong khong gian xa hoi cua chuyén di
Dat xe; dat phong; ung tién; chi duong; chuén bi hoat dong biéu phéi hoat dong chung
TO, chtic tro ch(‘r}; goiy l}ch trinh; két noi thanh vién; khuyén Khéi xuéng va két ndi nhom Hanh dong tham gia
khich moi nguoi tham gia ctia du khach

Chuan bi may anh; chia sé goc chup; chuan bi board game; Kién tao ky trc chung

Iuu giir khoanh khéc
Puogc huong trng; moi ngudi cung tham gia Huong Gng sy tham gia
Chia sé nhiém vuy; hd tro nhau; cling thuc hién hoat dong Phdi hop hanh dong L ‘.
Huong Gng, phoi
Dl‘roc k{len ngoi; .d’u(y'c ghi nhén; dong gop duoc Thira nhan déng gop hop va ghi nhén
thtra nhan 1a c6 gia tri
Thiéu huéng tmg; phdi hop chua hiéu qua; khac biét ky vong Gian doan sy chuyén hoa
Chuyén di vui hon . L
J Gia tang gié tri trai nghiém
C6 nhiéu ky niém hon Gi tri dong séng tao
Than thiét hon . o . cam nhn
e Gia tang gia tri xa hoi

Trai nghiém y nghia hon
Vui vé; luu gilt cam xuc Du dm cam xtc tich cuc )

o Aol oA < N a1 Céc biéu hién hanh
Thu gian; phuc hoi; c6 thém nang luong Phyc héi tam 1y phiic sau chuyén di
Nhé khoanh khac chung; gan két hon; mong muon gap lai Gan ket xa hoi

Nguon: Nhém tac gia tong hop
4. Két qua nghién ctru
4.1. Twong tic du khdach—du khdch mé ra khong gian xi héi ciia dong sdng tao gid tri
Dit lidu cho thay tuong tac du khach—du khach md ra mot khong gian xa hoi dé dong séng tao gia tri dién
ra. Trong khong gian nay, du khach tro chuyén, 1am quen, ho trg nhau, huong ing hoat dong chung va cung

tao nén ky e tap thé. Phat hién nay phu hop véi cac nghién ctru cho ring gi tri trai nghiém du lich khong
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chi dén tir dich vu do doanh nghiép thiét ké, ma con tur su tham gia chi dong, twong tac xa hoi va cach du
khach dién giai trai nghiém, trong d6 tuong tac gitta cac du khach c6 thé tao ra gia tri cam xtic, xa hoi va y
nghia riéng (Binkhorst & Den Dekker, 2009; Campos & cong su, 2016; Reichenberger, 2017).

Trong cdc nhom quen, khong gian xa hoi thuong hinh thanh thuén lgi hon, nhung van can dugc kich hoat
qua hoat dong chung. DKO01 mo ta lic méi 1én xe, moi nguoi con “bd ngd” va “im lang”, nhung sau ca nhac
va tro choi, “anh em hay 1a ban bé két ndi lai v6i nhau”. O DKO3, chuyén di gitip dong nghiép tam roi vai
trd cong viée dé thu gian, tro chuyen va nhin thay khia canh doi thuorng cua nhau. Ngay ca ngudi khong truc
tiép tham gia cling “dong gop tiéng cuoi”. DKO7 va DKl 5 cho thay cac hoat dong nhu chup anh chung, choi
trd choi, va ngdi ndi chuyén gitip nhom cdi md va gan két hon.

Trong tour ghép, khong gian xa hdi hinh thanh qua qua trinh nhitng ngudi la tung bude lam quen. DK12
cho biét: “Tour nay 1a tour ghép, cho nén 1a tit ca nhitng nguoi ma tham gia vao tour d6 hau nhu déu 1a nguoi
la. Thi dén luc minh di, minh méi quen, sau d6 14 néi chuyén”. Nhu vdy, twong tac du khach—du khach con
¢6 thé xuat hién gitta nhitng khach trong ciing tour ghép. Tuy nhién, mirc d6 coi mé ciia khong gian niy van
phu thudc vao cach cac thanh vién giao tiép, huong ing va don nhan 1an nhau.

Tuong tac du khach—du khach trong dit liéu bao gdm tuong tac trong nhoém quen, gitra ngudi la trong tour
ghép va mot sb tiép xtic ngin voi du khach khac tai diém dén. Cac tuong tac nay tao didu kién ban diu cho
qué trinh dong sang tao, nhung chua ty than 13 gi4 tri dong sang tao cam nhan.

4.2. Hanh dpng tham gia cia du khdch

Du khéch cha dong dinh hinh trai nghiem chung thong qua nhiéu hinh thirc tham gia khéc nhau. Cac
hanh dong nay phan anh viéc huy dong ngudn lyc ca nhan nhu kinh nghiém, kj ning t6 chirc, glao tiép va
tinh than hd trg vao qua trinh tuong tac. Tuy nhién, muc d6 tham gia glua cac thanh vién khong giong nhau.
Trong khi da s6 hudng tmg hodc phdi hop voi hoat dong chung, mot sé ca nhan chi dong khoi xudng, diéu
phdi va két ndi cac thanh vién. Nghién ctru goi déy 1a vai tro “ngudi to chirc khong chinh thirc”, nhu mot
dang hanh dong tham gia ndi 1én trong qua trinh tuong tac.

Vai tro diéu phdi hoat dong nham duy tri nhip van hanh ctia chuyén di. DK15 cho biét minh thuong “lo di
chuyén, book [dat] xe, chi duong, dit phong, chuan bi, tmg tién”, trong khi DK 13 chii dong “chd hang hoa,
dua don t6i dia diém van chuyén”, ddng thoi phdi hop tim chd dd xe va thao luan ké hoach dn uéng. DK09
nhan manh viéc dung gio gitip tranh cho doi va duy tri tim 1y thoai méi, trong khi DK08 cho biét phan cong
trude nhiém vu giup han ché so bi va kho chiu phat sinh. Nhitng dong gép ndy gitip giam ganh ning cho cac
thanh vién va duy tri sy sudn sé ctia chuyén di.

Bén canh d6, nhiéu hanh dong hudng t6i khoi xuéng va két ndi tuong tac. DKO1 chii dong tb chirc tro
choi va Am nhac; DK02 d& xuat hat karaoke khi khong khi trén xe trAm ling, gitip moi nguoi dan hao hing
tham gia; DK07 thuong xuyén ri cac thanh vién chup anh chung va chia sé goc chup dep dé ting su gin két.
Nhitng hanh dong nay tao co hdi cho cac thanh vién cung tham gia va hinh thanh bau khong khi tich cuc.

Mot s6 du khach con cha dong kién tao ky ¢rc chung. DK 14 chuén bj may anh va tim goc chup phu hop
dé ca nhom luu gitr ky niém, trong khi DK 15 chuén bi board game va huéng din moi ngudi cting choi nham
khuyén khich giao tiép, dic biét v6i nhitng thanh vién chua quen biét. Diéu ndy cho thay ky irc vé chuyén
di co thé c6 duoc tir nhitng khoanh khic do chinh du khach cuing tao dyng.

Tuy nhién, hanh d6ng tham gia chi trd thanh gia tri ddng sang tao khi duoc nhitng ngudi clng trai nghiém
huéng mg, phdi hop va ghi nhan. Khi thiéu nhitng didu nay, ngudi khoi xudng cé thé giam dong lyc tham
gia.

4.3. Tir hanh djng tham gia dén gid tri dong sdng tao cdm nhin

Két qua cho thiy gia tri ddng sang tao khong hinh thanh don thudn tir viéc du khach tham gia vao chuyén
di. Cac hanh dong nhap cudc chi dugc nhan dién nhu gia tri khi dugc dat trong tuong tac xa hoi va dugc du
khach cuing tham gia trai nghiém dién giai 1a c6 y nghia. Theo Busser & Shulga (2018), cac thanh phan cua
gia tri ddng sang tao nhu dong gop, ghi nhan, hop tac, y nghia va cam xic khong tach roi, ma dan vao nhau
trong cac tuong tac cu thé.

Gi4 tri xuat hién khi du khach cam thiy minh c6 dong gop y nghia vao trai nghiém chung. DK06 cho biét:
“Minh gép mét phan trong trai nghiém chung. .. ¢6 liic minh dé xuét, ¢6 lic anh chi khac, mdi ngudi ¢ mdi
dé xuat.” Khi “gép duoc cai gi cho doan”, ngudi tham gia cam thiy “vui va tw hao”. Tuong tu, DKO0S nhan
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manh vi€c cac thanh vién trong nhém phan cong trudc: nguoi dit xe, ngudi ing tién, nguoi dat phong, nguoi
1én ké hoach. Su phan cong nay gitip chuyén di tréi chay hon va giam cam gic ti nanh glua cac thanh vién.
Céc truong hop nay cho thdy dong gop ca nhan chi co y nghia khi duogc dit trong sy phdi hop ctia nhom.

Hanh dong tham gia dugc dién giai thanh gié tri khi dwoc cac thanh vién hudng g va ghi nhan. O DKO02,
dé xudt hat karaoke trén xe chi trd nén c6 y nghia khi cac thanh vién khac chuyén tir trang thai im ling, mét
moi sang hao himg va cing tham gia. O DK 14, ngudi tham gia mé ta 1 mdi lién hé giira dong gop ca nhan
va phan ung cua nhom: “Em da 1én lich trinh cy thé va chu dong chuén bi may chyp hinh hay 1a cac canh
dep, goc dep dé chup hinh dugc dep hon. Thi moi ngudi déu vui vé chuyén d6.” Trong trudng hop nay, dong
g6p ¢4 nhan duoc dién giai thanh gia tri vi dugc nhom don nhan va phan hdi tich cuc.

Bén canh d6, gia tri dong sdng tao mang tinh tap thé khi hanh dong tham gia tao ra cam xtc chung hoic
cam giac minh 1a mot phﬁn cua trai nghiém nhém. DK 11 md ta cac hoat dong trong doan nhu mot qua trinh
“mdi ngudi mot tay”, tir sip xép phong, vali, hanh 1y, phat nu6e dén nhic nhau don rac dé khong 1am cham
lich trinh. Nguoi tham gia ciing noi rang trong trai nghiém chung, “thiéu mot manh ghép thi ciing khong
dugc”. DKO07 cho ring viéc chii ddng ri moi ngudi chup anh, chia sé goc chup va tao khong khi vui vé giap
cac thanh vién thoai mai hon, xich lai gan nhau hon. O day, cam xtc tich cyc khong chi 1a niém vui ca nhén,
ma con gan voi su phdi hgp, dong hién dién va cam giac dugc ghi nhan trong nhom.

Két qua ciing cho thiy nhitng tac dong khi hanh dong nhap cudc khong duoc hudng Gmg va dén nhan phu
hop. DKO7 cho biét “khi ri moi nguoi chup anh hoic tao hoat dong chung ma khong ai phan hoi thi minh s&
hoi e dé va thiéu tu tin hon”. Trong tour ghép, DK 12 chia s¢, “Minh cam the”iy kho chiu khi mét ) ban tré ché
minh chup xau... 10i ché khong nghiém trong, ma vi cai cach ma may ban tré complain [phan nan]”. Nhimng
trudng hop nay cho thiy tuong tac du khach—du khach c6 thé suy yéu do thiéu phan hdi, phan hdi thiéu tinh
té hodc thiéu su ghi nhan trong twong tac (Busser & Shulga, 2018; Han & cong su, 2021).

Nhu vy, gia tri ddng sang tao cam nhan khong nam sin trong hanh dong tham gia, ma duoc hinh thanh
khi hanh dong d6 dugc nhimng ngudi cung trai nghiém tiép nhan va dién giai 1a ¢6 ¥ nghia. Cach hiéu nay
gitip phan biét hanh dong tham gia véi gia tri dong sdng tao cam nhan trong twong tac cu thé giita du khach.

4.4. Tir gid tri dong sdng tao dén hanh phiic chii quan

Két qua cho thay gia tri dong sang tao con dugc ngudi tham gia hoi tudng qua cac biéu hién hanh phuc
sau chuyén di nhu phuc hdi tinh than, cam xuc tich cue duge luu gilt va du am gén két x3 hdi. Cach tiép can
nay phit hop véi cac nghién ctru xem hanh phic du lich khong chi 1a sy hai 1ong dich vu, ma con gin voi
cam xuc, phuc hdi va quan hé xa hoi (Chang & cong su, 2024; Filep & cong su, 2024).

Thir nhat, cac cam xtc tich cuc va y nghia cia trai nghiém giup du khach cam thiy nhe nhdm, thoai mai
va ¢ ning lugng hon. DKO03 cho biét sau chuyén di, “thdy nhe nhang va c6 su chuin bi”, dé “quay lai voi
guong quay méi”. DKO7 ciing cho rang du co thé mét, tinh than van “thoai mai, d& chiu”. Nhimg mé ta nay
cho thiy du am ctia chuyén di khong chi ndm ¢ niém vui ttre thoi, ma con & cam giac duoc phuc hdi sau
mat giai doan cing thing hodc ban ron.

Thir hai, hanh phic chii quan con thé hién qua du 4m gén két x4 hoi. DK 15 nhd nhat hinh anh “nhém ngdi
lai v&i nhau va n6i chuyén” cing cam giac mudn tiép tuc di cing nhau. DK 13 cam thiy minh 1 nguoi “co
thé gitp d&” khi can. Nhiing trai nghiém nay cho thay gia tri dong gop va ghi nhan dugc luu giit nhu cam
nhan tich cuc vé vai trd ctia ban than trong tap thé.

Tur do cho théy, gia tri déng sang tao duoc lién hé véi hanh phuc sau chuyén di qua cac biéu hién cu thé
nhu phuc hdi tinh than, cam xuc tich cuc duge luu giit va du 4m gén két xa hoi. Theo d6, hanh phuc sau
chuyén di trong dir liéu nay duoc thé hién qua cach du khach hdi tuong nhiing dong gop, su gan két va y
nghia cda trai nghiém chung, thay vi chi qua su hai long dich vu.

4.5. Tir twong tic du khdch-du khdch dén gid tri dong sdng tao va hanh phiic chii quan

Tir cac két qua trén, nghién ciru dé xuat khung dién giai qua trinh tir twong tac du khach—du khach dén gia
tri dong sang tao cam nhan va cac biéu hién hanh phuc sau chuyén di (Hinh 1). Tuong tac tao lap “khong
gian Xé héi cua chuyén di”, trong d6 du khach thue hién cac hanh dong tham gia nhu diéu phdi hoat dong,
két ndi nhom va kién tao ky wre chung. Mot s6 du khach ndi 1én vai vai tro “ngudi to chirc khong chinh thire”.
Tuy nhién, ban than cac hanh dong tham gia chua du dé tao ra gi4 tri ddng sang tao.

Gia tri chi dugc hinh thanh khi cdc hanh dong tham gia nhan dugc su hudng tng, phéi hop va ghi nhan tr
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Hinh 1. Tir twong tic du khiach—du khach dén gia tri ddng sang tao va hanh phic chii quan
Hanh

. Khong : Huong Gi4 tri Biéu hién
Tuong tac - 2 dong , hoi dd . hanh phi
du khach- gian xa tham gia g, phoi ong sang anh phuc
du khach hoi cua cua du hop va tao cam sau
chuyén di Kkhach ghi nhan nhéan chuyén di

Nguén: Dé xudat cua nhom tdc gid

nhiing ngudi cung trai nghiém. Chinh qua trinh tuong tac hai chiéu nay gitip cac dong gop ca nhan dugc tiép
nhan, bo sung va chuyén héa thanh trai nghiém c6 ¥ nghia ddi voi ca nhom. Theo két qua nay, gid tri dong
sang tao 1a san pham ciia qua trinh tuong tac xa hoi gitra cac thanh vién trong chuyén di. Khi gia tri dong
sang tao dugc hinh thanh, du khach hdi tuong chuyén di thong qua cac biéu hién hanh phiic sau chuyén di.
Khung dién giai nay cho thay gi4 tri dong sang tao hinh thanh tir qua trinh cac dong gop ca nhan duoc tiép
nhan, phdi hop va ghi nhan trong trai nghiém chung. Dong thoi, qua trinh nay co thé bi suy yéu khi thiéu
huong tmg, 1éch nhip phdi hop hodc giao tiép thiéu tinh té, pht hop véi nhan dinh ring tuong tac gitra du
khach khong méc nhién tich cuc (Han & cong su, 2021).

5. Théo luén

Nghién ctru ndy mé rong hiéu biét vé ddng sang tao gia trj gitta du khach bang cach 1am rd qua trinh hinh
thanh gia tri d6ng sang tao. Trong khi cac nghién ctru trude chu yéu khang dinh rang twong tac giita du khach
tao diéu kién cho tich hgp ngudn luc va dong sang tao gia tri (Lusch & Vargo, 2014; Reichenberger, 2017;
Rihova & cong su, 2018), nghién ciru cho thiy gia tri chi dwgc hinh thanh khi cac hanh dong tham gia ciia
c4 nhan dugc nhitng nguoi cing trai nghiém hudng tmg, phdi hop va ghi nhan. Phat hién nay phu hop véi
quan diém coi gia tri 1a két qua cua qué trinh twong tac va tich hop ngudn luc giita cic chu thé. Theo do,
nghién ctru bd sung mot didu kién quan trong cia qué trinh dong sang tao: cac ngudn luc ¢4 nhan chi duge
chuyén hoa thanh gia tri khi duoc ngudi cung trai nghiém tiép nhan va xac nhén.

Nghién ctru ciing cho thay tinh khong dong nhét trong sy tham gia ctia du khach. Mot s6 ¢4 nhan chi dong
khoi xudéng hoat dong, két ndi cac thanh vién va duy tri dong luc cia nhom. Nghién ciru goi ddy 1 vai tro
“ngudi to chirc khong chinh thiic”. Vai tro nay khong dai dién cho mot nhom chu thé méi ma phan anh mot
dang tham gia ndi 1én trong qua trinh twong tac, tao diéu kién dé cac thanh vién khac cing huy dong va tich
hop ngudn lyc. Phat hién nay bd sung cho cac nghién ctru vé tuong tac giita du khach (Rihova & cong su,
2018; Reichenberger, 2017) bang cach nhin manh rang qua trinh ddng sang tao dugc dinh hinh boi sy phan
hoéa vai tro trong nhom, chir khong chi boi sy hién dién cia tuong tac.

Cudi cting, nghién ctru cu thé hoa qua trinh tich hgp ngudn lyc trong bdi canh du lich va két ndi qua trinh
nay véi cac két qua vé hanh phiic sau chuyén di. Nhitng ngudn luc nhu kinh nghiém ky nang t6 chirc, kha
nang glao tiép hay su hai hudc chi tao ra gia tri khi dugc cac thanh vién khac tiép nhan, phdi hop va ciing
phat trién thanh trai nghiém chung. Diéu nay gép phan lam rd khung dong sang tao gia tri cia Busser &
Shulga (2018), trong d6 cac thanh phan nhu dong gop, hop tac, ghi nhan, y nghla va cam xuc tich cyc hinh
thanh trong mot qua trinh xa hoi lién tuc. Gia tri ddng sang tao sau d6 dugc hoi tudng thong qua cac biéu
hién hanh phiic sau chuyén di nhu cam xuc tich cuc kéo dai, su phuc hdi va su gin két xa hoi, phu hop voi
cac nghién curu gﬁn day vé hanh phuc du lich (Taheri & cong su, 2021; Chang & cong su, 2024; Filep &
cong su, 2024).

6. Két luan

Nghién ctru 1am rd qua trinh hinh thanh gia tri ddng sang tao cam nhén va cac biéu hién hanh phuc sau
chuyén di thong qua twong tac gitra cac du khach. Két qua cho thdy twong tac khong tu dong tao ra gia tri;
gia tri chi dugc hinh thanh khi cac hanh dong tham gia cua du khéch dugc nhiing ngu’(‘yi cung trai nghi€ém
huong tmg, phdi hop va ghi nhan. Phat hién niy khong chi cung cb cac nghién ctru vé dong sang tao gilra du
khéch (Rihova & cong su, 2018) ma con cu thé hoa quan diém cia loglc trong dich vu rang gia tri dugc hinh
thanh trong qua trlnh tich hop nguon luc va tucfng tac glua cac chi thé (Vargo & Lusch, 2016)
sang tao cam nhan va cac bleu hién hanh phuc sau chuyén di, ddng thoi ch1 ra vai tro cua sy huong U ung, ph01
hop va ghi nhan trong viéc chuyén hoa cac dong gop ca nhan thanh gid tri trai nghiém. Khung nay ciing bd
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sung cho mo hinh gi4 tri ddng sang tao cam nhén ciia Busser & Shulga (2018) bang cach nhin manh tinh
didu kién ctia qua trinh ddng sang tao va kha ning bi 1am suy yéu khi twong tac thiéu sy phbi hop hodc ghi
nhan (Han & cong sy, 2021). Tir nhitng phét hién trén, nghién ctru goi ¥ rang cac doanh nghiép va don vi to
chure du lich khong chi nén tap trung vao thiét ké dich vu hay lich trinh, ma con can chu dong thiét ké diéu
kién x4 hoi dé thiic ddy tuong tac gitta du khach.

Tuy nhién, két qua nghién ciru mang tinh kham pha do nghién ctru van con han ché do sir dung mau dinh
tinh quy mé nhoé va dit lidu hdi twdng sau chuyén di. Cac nghién ctru tiép theo c6 thé mé rong bdi canh
nghién ctru, két hop quan sat vai thiét ké nghién ctru theo thoi gian hodc kiém dinh khung dién giai dugc dé
xut dé danh gi4 kha nang khai quat ciia cac phat hién.
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