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Tom tat

Nghién ciru kiém dinh ba co ché trung gian: thu nhdp, sé gio cham séc, cam nhdn ganh ning
cham séc va co ché diéu tiét: nguoi quyét dinh chi tiéu du lich, trong tac dong ciia dé thi hod
léen hanh vi du lich cia 300 h¢ gia dinh co con ¢ tuéi mam non tai Ha Néi. Két hop ly thuyét
phdn bé thoi gian ciia Becker (1965), mé hinh rao can gidi tri thir bdc ciia Crawford & céng
sw (1991) va Iy thuyét danh gid cang thang ciia Lazarus & Folkman (1984), phan tich dwong
dan véi Bootstrap BCa 5.000 lan Igp cho thdy: thu nhdp la co ché trung gian manh nhdt (f* =
0,193); cam nhdn ganh ning la rdo can ndi tdm c6 y nghia; sé gio cham séc khach quan mat
¥ nghia khi kiém sodt cam nhdn. Bat ngo, khi ngwoi me tw quyét dinh chi tiéu, tac dong e ché
ciia cam nhdn ganh ndng bi triét tiéu. Két qua cho thdy rang budc tam 1y quan trong hon rang
buée thoi gian khédch quan trong quyét dinh du lich gia dinh.

Tir khoa: Cam nhan ganh nang cham soc, d6 thi hod, hanh vi du lich gia dinh, tré mam non.
Ma JEL: D13, L83, J13, M31

The Impact of Urbanization on Family Travel Behavior among Households with
Preschool Children: Evidence from Hanoi, Vietnam

Abstract

This study tests three mediating mechanisms: income, caregiving hours, and perceived
caregiving burden along with a moderating mechanism, the household’s tourism expenditure
decision-maker in the effect of urbanization on family tourism behavior among 300 households
with preschool-aged children in Hanoi. This study integrates Becker's (1965) theory of the
allocation of time, Crawford et al.’s (1991) hierarchical model of leisure constraints, and
Lazarus & Folkman's (1984) stress appraisal theory, path analysis with BCa Bootstrap
(5,000 resamples) reveals that income is the strongest mediator (f* = 0,193); perceived
burden constitutes a significant intrapersonal constraint; and objective caregiving hours
lose significance once perceived burden is controlled. Unexpectedly, when mothers hold sole
decision-making authority over tourism spending, the inhibiting effect of perceived burden
is neutralized. Results demonstrate that psychological constraints outweigh objective time
constraints in family tourism decisions.

Keywords: Family tourism behavior, perceived caregiving burden, preschool children,
urbanization.
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1. Pat van dé

Phan khuc du lich gia dinh da duy tri da ting truong 6n dinh qua nhiéu thap ky, tré thanh mot trong nhiing
ngudn cau quan trong cua du lich toan cau. Ho ¢6 con nho khong chi luu tr dai va chi tiéu cao hon ma con
trung thanh v&i diém dén hon so véi phan khiic khac (Schinzel & Yeoman, 2015). Tuy nhién, quyét dinh du
lich cia nhém nay chura dung nghich ly: thay vi giai phong khoi ap luc, ky nghi véi tré nho thuong bi cha
me cam nhan nhu mot dang nghia vu doi hoi t6 chire, giam sat, cham sdc lién tuc, khong khac biét voi cude
séng thudng nhat (Backer & Schinzel, 2013).

Tai Viét Nam, nghich ly nay tram trong hon dudi tdc dong cta tdc do do thi hoa (khoang 5%/mam). bo
thi hoa mot mat thuc day thu nhap va cuong do viée 1am, mat khac 1am thay doi ciu tric ho, chuyén dich
manh sang mo hinh gia dinh hat nhan. Khi khoang cach dia 1y chia cat mang ludi hd trg truyén thong tir 6ng
ba, ganh nang cham soc tré ddn 18n vai cha me, tao rao can ndi tai anh huodng truc tiép dén hanh vi du lich.
Trong cac nhém gia dinh, hd ¢6 tré mam non 1a nhém chiu ganh niang cham soc 16n nhat, dong thoi 1a giai
doan tré bat ddu c6 anh huong dén y dinh du lich ctia ho qua cac yéu cau cham soc. (Xu & cong su, 2025).

Du vy, chua ¢6 md hinh thuc nghiém nao kiém dinh ddng thoi co ché kinh té va co ché tam 1y trong tac
dong cta do thi hoa 1én hanh vi du lich cia nhom nay. Nghién ctru tap trung giai quyét cdu hoi nghién ciru
“Po thi hod va cac yéu td lién quan dén chiam soc tré anh hudng thé nao dén hanh vi du lich ctia ho gia dinh
¢6 tré mam non tai Ha N§i?” véi 3 cau hoi:

° D6 thi hoa anh huong dén hanh vi du lich cta ho théng qua cac yéu t6 thu nhap, thoi gian cham soc
tré, va cam nhan ganh nidng cham s6¢ & mirc d nao?

° S6 gio chim séc va cam nhan ganh nang chim soc ¢6 anh hudong khac nhau dén hanh vi du lich ctia
ho khong?

° Quyén ra quyét dinh chi tiéu du lich c6 diéu tiét quan hé giita cam nhan ganh ning cham soc va hanh
vi du lich cua gia dinh khong?

Nghién ctru két hop 1y thuyét phan bd thoi gian (Becker, 1965) cho co ché thu nhap va thoi gian, mo
hinh rao can giai tri thir bac (Crawford & cong su, 1991) cho co ché rao can, 1y thuyét danh gia cing thiang
(Lazarus & Folkman, 1984) cho co ché cam nhén, nhim kiém dinh ba bién trung gian va mot bién diéu tiét
trong tac dong ctia d6 thi hoa dén hanh vi du lich cta cac gia dinh c6 tré mam non tai Ha Noi.

2. Tong quan nghién ciru va phat trién gia thuyét

2.1. Téng quan nghién civu vé du lich gia dinh

D6 thi hod, bién doi nhan khau va xi hoi da thic ddy manh thi truong du lich gia dinh (Schinzel &
Yeoman, 2015). Trong méi trudng do thi, ap luc céng viéc va thiéu thoi gian khién cha me xem du lich 1a
cach tai két ndi, tao thoi gian chét luong bén gia dinh. (Li & cong sy, 2017). Tai chau A, gia dinh do thi con
coi du lich 1a mét phan cta viéc nudi day va phat trién trai nghiém cho tré (Wang & Li, 2020). Su gia ting
thu nhép cung ap luc tAm 1y d6 thi cling khién du lich dan tr& thanh nhu cau thiét yéu thay vi dich vu xa xi
(Schinzel & Yeoman, 2015).

DPong luc du lich cua gia dinh c6 tré nho khac biét dang ké giita cac nén van hoa. Nghién ciru phuong Tay
nhén manh nhu ciu thu gidn va thoat ly ctia cha me (Li & cong su, 2017), trong khi nghién ctru A Péng dé
cao muc tiéu gido duc, phat trién k¥ nang cho tré. Li & cong su (2017) con xac dinh hai dong lyc dac thu:
cha me muén bu dép thoi gian thiéu hut cho con va hién thuc hoa nhitng trai nghiém du lich ho chua tirng
¢6 thoi tho du. Nhiéu cha me tin trai nghiém du lich c6 gia tri tuong duwong hoc tap trén 16p voi tré (Byrnes,
2001), cho thiy can than trong khi ap dung 1y thuyét phuwong Tay vao bdi canh A Pong.

Vai tro cua tré mam non trong quyét dinh du lich gia dinh vin con nhiéu tranh luan. M6t s6 nghién ctru cho
rang tré dudi 7 tudi it anh huong dén quyét dinh tai chinh va hanh trinh (Xu & cong sy, 2025). Tuy nhién,
céc nghién ciru gan ddy cho thiy tré c¢6 anh hudng cam xtic 16n, khoi xuéng ¥ tuong chuyén di va tac dong
dén lua chon hoat dong tai diém dén (Xu & cong su, 2025). Rojas-de-Gracia (2025) con cho théy du cha
me cho ring ho cling quyét dinh, tré em thuong nhén thdy me 1a nguoi nim quyén thuc té, goi ¥ bién nguoi
quyét dinh chi tiéu can duoc do luong can than.
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Du lich véi tré nho ciing tao ap luc tam 1y dang ké cho cac gia dinh d6 thi. Wen (2020) cho ring cha me,
dac biét me, thuong cam théy mét kiém soat trude van dé strc khoe, an toan thuc phém va hanh vi cuia tré
khi di chuyén (Small & Harris, 2014). Vi véy, cac gia dinh d thi uu tién diém dén c6 ha ting, diéu kién vé
sinh t6t (Li & cong su, 2020). Cam giac mat kiém soat con khién nhiéu gia dinh hily chuyén di hodc chon
tour tron gbi dé giam ganh ning to chirc (Wen, 2020). Diéu nay cho thiy rao can du lich gia dinh khong chi
& tién bac hay thoi gian ma con & cam nhan vé kha ning tmg pho cua cha me.

Tong quan cho thdy ba khoang trong chinh: (1) thiéu quan tim dén ngudi cha va gia dinh phi truyén thdng
(Xu & cong su, 2025); (2) 1y thuyét cha yéu tir phuong Tay, chua phan anh dic trung A Pong (Yang & cong
su, 2020); (3) thiéu thang do chuan hoa cho tré dudi 6 tudi (Wan & cong su, 2025). Nghién ctru nay lap
khoang trong (2)bang cach kiém dinh dong thoi ba co ché trung gian va mot co ché diéu tiét trong tac dong
ctia d6 thi hoa dén hanh vi du lich gia dinh tai Viét Nam.

2.2. Cdc khdi ni¢ém nghién cviru

Hanh vi du lich hd gia dinh 14 qua trinh céc thanh vién trong hd cung roi khoi noi cur tra dé tham gia hoat
dong giai tri hodc gin két, khac biét v6i sinh hoat hang ngay (Schanzel & cong su, 2012). Bay khong phal
su kién dorn 1¢ ma la mot qua trinh tir khéi xudng y tuorng, tim kiém thong tin, thuong luong va ra quyét
dinh cudi cing (Li & cong su, 2020), v6i muc dich gin két, tao ky niém, va danh thoi gian chat lugng cliing
gia dinh (Li & cong sy, 2017). Hanh vi du lich trong nghién ctru nay, dugc do bﬁng hai chi bao phan anh hai
chiéu: S6 chuyén du lich va tong chi tiéu du lich trong 12 thang.

Gdnh ning cham séc duge mo ta nhur mot rao can ndi tai va ciu triic, diac biét dbi véi phu nit (Miller &
Brown, 2005). Ganh ning chim séc gdm hai thanh phan: (1) Tong thoi gian cham soc truc tiép tré, do riéng
v, chong va éng ba. (2) Mirc d6 cing thang tdm 1y do vai trd cham soc. Theo Lazarus & Folkman (1984),
cung s6 gid cham soc c6 thé duoc cam nhan khac nhau tiy ngudn luc tng phé. Trong du lich, ganh ning
cham séc cao vi viéc chim soc tré khong tam dimg ma chuyén tir nha sang diém dén, khién ky nghi véi
nguoi me thuong khong con la sy nghi ngoi ding nghia (Small & Harris, 2014). Khi céc rao can cham soc
vuot qua kha nang kiém soat, cha me roi vao trang thai mat dong luc, dan dén giam ¥ dinh du lich trong
tuong lai (Wen, 2020).

Mire dg do thi hod ciia hé gia dinh ¢6 tré nhé duge hiéu 1a mirc d6 ma ho chiu anh huong boi diéu kién
va nhip séng do thi, thé hién thong qua thoi gian sinh séng tai d6 thi, cuong d6 1am viée cua cha me va dic
diém khu vuc cu tri. Bién nay phan dnh qué trinh gia dinh thich nghi va gin v6i méi truong d thi hién dai,
noi cac ap luc vé thoi gian, khong gian sdng va té chtre doi séng gia dinh ngay cang gia ting.

2.3. Phat trién gid thuyét

Nghién ctru st dung 3 1y thuyét dé giai thich vi sao d6 thi hoa lai tac dong dén hanh vi du lich cua ho
gia dinh c6 tré mam non. Becker (1965) xem du lich 1a “hang hoa cudi ciing” can ca thu nhép 1an thoi gian,
quyét dinh du lich chju hai rang bugc dong thoi. Crawford & cong su (1991) phan chia rao can thanh ba tang
(ndi tAm, gitra cac thanh vién, bén ngoai), trong d6 rao can ndi tim manh nhat vi tic dong truc tiép dén ¥
mudn tham gia. Lazarus & Folkman (1984) cho rang hanh vi phu thudc vao cach danh gia tinh hudng hon
tac nhan khach quan: ciing s6 gid cham soc nhung cac hd c6 thé cam nhan ganh nang khac nhau. Nghién ctru
dé xuat ba duong dan tir d6 thi hoa dén hanh vi du lich: qua thu nhép, s6 gid chim soc, va cam nhan ganh
nang; ngudi quyét dinh chi tiéu 14 bién didu tiét.

Do thi hoa kéo lao dong sang khu vyc phi nong nghiép, mo rong co hoi viée lam hudng luong dac biét 1a
phu nit, 1am ting ning suét, qua d6 nang thu nhap cta ho. Becker (1965) cho thay khi thu nhap ting ma gia
twong dbi khong ddi, ciu di v6i hang hoa tham dung thoi gian nhu du lich s& ting vi chung thudng thudc
nhom xa xi. Tang thu nhép ciing dong thoi g& bo mot rao can bén ngoai quan trong theo cach phan loai cia
Crawford & cong su (1991).

H1: D6 thi hod tac dong dwong lén thu nhdp ho.

H2: Thu nhap ho tac dong dwong lén hanh vi du lich.

D6 thi hoa kéo dai thoi gian di lai, 1am gidm hd tro tir 6ng ba, lich 1am viéc cing nhic hon, khién cha me
phai tu chdm soc con nhiéu hon. Khi s gid cham soc ting, quy thoi gian danh cho cac hoat dong khac bi
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nén lai. Du lich gia dinh 14 hoat dong doi héi thoi gian, nén chi phi day du cua né ting twong ddi so voi hoat
dong it ton thoi gian, tao hiéu ing thay thé bat loi (Becker, 1965). Crawford & cong su (1991) ciing xép rang
budc thoi gian vao nhom rao can bén ngoai cot 16i.

H3: Dé thi hod tic dong dwong Ién s6 gic' cham séc con cia hd.

H4: S6 gio cham soc co tac dong dm lén hanh vi du lich cua ho.

Do thi hoa khong chi lam tang thoi gian cham séc ma con lam tdng cam nhan ganh nang do cha me phai
d6i mat véi ky vong nudi day cao, it hd trg va qua tai thong tin. Theo Lazarus & Folkman (1984), diéu nay
khién cha me danh gia ngudn lyc tng phé 1a chwa du, tir d6 gia ting cing thing va lo du. Pay 1a dang rao
can ndi tam theo Crawford & Godbey (1987). Khi cadm nhan ganh nang cao, cha me c6 xu hudéng xem du
lich 1a gdnh ning bd sung va né tranh tham gia, ding nhur lap luan cta Crawford & cong sy (1991) rang riao
can noi tAm 1a ting can tré manh nhat ddi véi hanh vi giai tri.

HS5: Do thi hoa tac dong dwong lén cam nhdan ganh nang cham soc.

H6: Cam nhdn ganh nang cham soc tac dong am lén hanh vi du lich.

Becker (1965) cho rang quyét dinh phan b thoi gian va chi tidu trong ho phu thudc vao mbi quan hé giira
c4c thanh vién. Crawford & Godbey (1987) xem dy 14 rao can giita cic thanh vién trong qua trinh ra quyét
dinh gia dinh. Trong hd c¢6 con mam non, ngudi chdm soc chinh thudng ¢ cam nhan ganh niang cao hon.
Khi ngudi nay dong thoi nim quyén quyét dinh chi tiéu du lich, cam nhan ganh ning d& lam giam hanh vi
du lich; nguoc lai, tac dong nay c6 xu hudng yéu hon khi quyén quyét dinh thudc vé ngudi it ganh vac cham
soc hodc dugc chia sé giita hai vg chong.

H7: Nguoi quyét dinh chi tiéu du lich diéu tiét tic dong am ciia cam nhdn génh ndng 1én hanh vi du lich,
theo hwéng tac dong nay manh hon khi nguoi quyét dinh tring véi ngueoi ganh véc cham séc chinh.

Hinh 1. M6 hinh nghién ctru dé xuét

H ) Thu nhp hd () o0
B thi hod (30 H3 (+) > Ganh iléng ch:Exm s?c (M) | WO | Hahvide fich (¥)
(s6 gitr chdm séc)
HS(+) HB (-)
Génh ning chim séc (PS) HT ()
(cam nhén)
----------------- Ngwii quyét dinh
Bién kiém soat: chi tiéu du lich
- Hoc vén cla bd me ] (W)

Nguon: Nhém tdc gia, 2026

3. Phwong phap nghién ciru

3.1. Thiét ké nghién ciru

Nghién ctru 4p dung thiét ké hdn hop tuan tu kham ph4, két qua cia giai doan nghién ctru dinh tinh déng
vai tro nén tang dé dinh hinh giai doan dinh luong. Lua chon niy xudt phat tir yéu cau kiém chtng thuc tién
Iy thuyét cua Becker (1965) trong bdi canh vin hoa Viét Nam, noi céc khai niém “chi phi co hdi thoi gian,
ganh ning cham soc” can duoc kham pha vé cach dién dat tw nhién cua gia dinh dia phuong. Quy trinh thuc
hién gém hai giai doan: Giai doan dinh tinh: Phong vAn ban céu triic nham hiéu chinh thang do va phat hién
co ché tiém an chua dugc mé hinh ly thuyét du bdo. Giai doan dinh luong: Khéo sat dién rong qua bang hoi
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truc tuyén voi k¥ thuat chon mau c6 chu dich két hop chon mau thuén tién. bPéi tuong khao sat 1a vo hoac
chong tai cac gia dinh & Ha Noi ¢6 con tir 0-6 tudi, 1a ngudi nim rd nhat hoat dong cham soc va chi tiéu ciia
ho. Trong mau thu thap dugc, ngudi vg chiém 88% sb nguoi tra 101, va 1a nguoi chim soc chinh & 67% s6
hg, phan anh vai tro chi dao ctia ngudi me trong cham soc tré mam non tai cac gia dinh do6 thi Viét Nam.
Sau qua trinh sang loc, nghién ctru thu duge 300 phiéu hop 18 tir 348 phan hoi.

3.2. Thiét ké thang do va xir Iy div ligu

Céc bién quan sat dugc ké thira va hiéu chinh tir cic nghién ciru qudc té (Bang 1). Quy trinh chuén hoa
thang do dugc thyc hién nghiém ngit qua bdn bude: dich xudi, nguoc, hi€u chinh ndi dung va khéo sat thir.
Céac muc do luong, dic biét 1a nhom bién trung gian vé ganh ning cham soc (PS), duge tinh chinh ngdn ngir
dé phéan anh chinh xac bdi canh va ap luc tam ly cua cha me Viét Nam.

Bién d6 thi hoa ho gia dinh (X) 1a chi s6 tong hop dugc xay dung tir bon chi bao proxy (X1-X4). Cac chi
bao nay dugc chuén hoa z-score dé déng nhét don vi do, sau d6 dugc gop lai bﬁng trung binh cdng vadi trong
s6 bang nhau nhim dam bao tinh trung l4p va minh bach. Vi day 14 c4u tric hinh thanh phan anh cac khia
canh doc lap, chat lugng cua chi sé dugc kiém dinh bang hé sb phong dai phuong sai (VIF) thay vi cac tiéu
chi nhat quan noi tai. Bén chi bao déu dat VIF < 3, khang dinh cac chi bao khong tring lap thong tin va mdi
chi bao dong gdp mot chiéu riéng vao chi sd. Bién két qua (Y) dwoc phan tich song song cho Y1 (s6 chuyén)
va Y2 (chi tiéu), v6i két qua nhat quan giita hai chi bao. M6 hinh duoc kiém dinh qua sau phwong trinh hoi
quy OLS udc luong lan luot. Cac tac dong trung gian duoc kiém dinh qua bootstrap BCa 5.000 lan, khong
doi hoi gia dinh phan phdi chuin. TAt ca bién lién tuc dugc chuin hoa trude phan tich. Ngoai VIF (tt ca <
3,0), cac gia dinh OLS dugc kiém tra bd sung: Breusch-Pagan khong phat hién vi pham phuong sai dong
nhit (p = 0,23); Q-Q plot xac nhan phan du phan phéi xap xi chuin; s6 hang bac hai khong c6 ¥ nghia thong
ké, xac nhan tinh tuyén tinh.

4. Két qua nghién ciru

Mau nghién ctru gdm 300 ho c6 tré mim non tai cac khu vuc d6 thi hoa khac nhau, chu yéu tip trung &
n6i thanh mé rong (54%) va ngoai thanh dang dé thi hoa nhanh (27%). Phan 16n ho ¢ thu nhép trung binh
va cao, 72% dat 25-100 triéu VND/thang. Trong 12 thang qua, 72% ho thuc hién tir 2 chuyén du lich tré
1én, 8% khong di du lich. Vé quyén ra quyét dinh, 55% h¢ cung thuong luong, 41% do vg quyét dinh chinh
va 4% do chong. Thoi gian cham soc tré cua vg (M = 4,40; SD = 1,81) va chong (M = 4,21; SD = 1,89).
Céam nhan ganh nang cham séc & muc trung binh (M = 2,90; SD = 0,68), vdi d6 tin cdy Cronbach’s alpha =
0,8755. Bang 1 trinh bay chi tiét phan phbi mau.

Béng 2 tong hop két qua kiém dinh bay gia thuyét véi hé s6 da chuan hoa, kiém dinh Bootstrap BCa 5.000
1an 13p. M6 hinh ddy da gom bdn bién giai thich cho R? = 0,235, tirc 1a giai thich dugc khoang 24% bién
thién cua hanh vi du lich.

Duong thu nhap cho két qua rd rang nhat. H1 dugc chip nhan: d6 thi hoa c6 tic dong duong 1én thu nhap
ho, d6 thi hoa giai thich khoang 5,6% bién thién thu nhap hg. H2 dugc chip nhén va 1a duong dan manh nhat
trong mo hinh: thu nhap tac dong duong 1é€n hanh vi du lich véi mic dong gop riéng 2 = 0,193, dat ngudng
trung binh theo phan loai ctia Cohen (1988).

Pudng sb gid cham soc cho két qua trai chidu. H3 duoc chip nhin ¢ ngudng 5%: d6 thi hoa 1am ting s6
gio cham soc, nhung mirc gii thich rat nho (1,4%). H4 bi bac bo: khi kiém soat dong thoi thu nhap va cam
nhan ganh ning, sd gio' cham soc khong con tac dong dang ké 1én hanh vi du lich. Mirc 2 gan bang 0 cho
thdy bién M hau nhu khong dong gop thém vao sirc giai thich ciia mé hinh khi da c6 cac bién khac.

Puong cam nhan ganh ning cho két qua c6 ¥ nghia. H5 dugc chp nhan: d6 thi hoa lam ting cam nhan
ganh nang, giai thich 2,2% bién thién cua PS. H6 dugc chép nhan: cam nhan ganh nang cé tac dong am Ién
hanh vi du lich, thudc muc dong gop riéng nho dén trung binh.

H7 vé vai tro diéu tiét ctia ngudi quyét dinh chi tiéu cho két qua c6 y nghia thong ké nhung chiéu tic dong
nguoc véi ky vong ban dau. Viéc thém bién diéu tiét vao mo hinh lam ting R? thém 3,1%, cho thay hi¢u (mg
diéu tiét co y nghia thuc té. Két qua phan tich do déc don gian, tich mau theo nhom nguoi quyét dinh chi
tiéu du lich. O nhém vo 1a nguoi quyét dinh duy nhét (n=123), tdc dong cua cam nhan ganh nang lén hanh
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Bang 1. Thong ké mé ta cac bién nghién ciru (N = 300)

Bién Pon vi do Mean Std Khoing Ngu(“)n
gia tri

A. Bién phu thudc: Hanh vi du lich (Y)

Y1: S6 chuyén du lich/nim Thang 4 bac 2,81 0,81 1-4

Y2: Téng chi tiéu du lich/nim Thang 8 bac 2,77 1,65 0-7 Lawson (1991) diéu
chinh

B. Bién déc lap: D6 thi hoa (X)

(Cdu triic hinh thanh)

X1: S6 nam séng do6 thi Nam 26,09 11,74 2-46 Antiporta & cdng su
(2015)

X2: Cuong d9 viéc lam vo Thang 4 bac 3,30 0,78 1-4

X3: Cuong d¢ viéc lam chéng Thang 4 bac 3,17 0,85 2-4 Goldscheider & cong
su (2015)

X4: Khu vuc cu tri Thang 5 bac 2,60 1,12 1-5 Nghi quyét  sb
15/2008/QH12 cua
Qudc hoi (2008)

C. Bién trung gian: (I), (M) (PS)

I: Thu nhap ho Thang 6 bac 3,78 1,35 1-6 Becker (1965); GSO
(2019)

MI1: S6 gid cham soc tré ciia vg Gio/ngay 4,40 1,81 0-10

M2: S gidr cham soc tré ciia chong Gio/ngay 4,21 1,89 0-9

M3: Gio hd trg 6ng ba Gio/ngay 1,40 1,05 0-3 Becker (1965);

PS: Cam nhan ganh nang Likert 1-5 2,90 0,68 1,0-4,6  Berry & Jones (1995)

diéu chinh PS9, PS10
dzfgc thu du lich va tré
mam non

Ghi chii: Thang do PSS ¢ Cronbach alpha bang 0,8755. Hé s6 phong dai phuong sai (VIF) cia tit ca cac bién déu dudi
3,0, khong c6 hién twgng da cong tuyén. Bién W: vo quyét dinh chinh (n = 123; 41%), ciing thuong lugng hodc chong
quyét dinh (n = 177; 59%). Nhém chong quyét dinh (n = 12; 4%) qua nho, dugc gdp vao nhom thir hai theo phén tich
thim do; két qua phan nhom can dién giai than trong.

Nguoén: Khdo sdt ciia nhém tac gia, 2026

Bang 2. Két qua kiém dinh gia thuyét - H¢ s6 dwong din chuin hoa

Gia thuyét B t p RY/f Két ludn
H1: D6 thi hoa— Thu nhép ho 0236 4,196 <0,001 R?=0,056 Chip nhan
H2: Thu nhap ho— Hanh vi du lich 0,409 7,537 <0,001 £=0,193 Chap nhan
H3: D6 thi hoai— S gid chim soc 0,117 2,029 0,043 R2=0,014  Chép nhan
H4: S6 gior cham séc— Hanh vi du lich -0,040 0,755 0,451 2=0,002  Bac bo
HS: D6 thi hoa— Cam nhén ganh nang 0,150 2,613 0,009 R2=0,022 Chép nhan
H6: Cam nhan ganh nang— Hanh vi du lich -0,180 3,462 <0,001 f2=0,041 Chép nhéan
H7: Cam nhan ganh ning x Ngudi quyét dinh— Hanh 0472 3524 <0001 AR=0,031 Chép nhan*

vi du lich

Ghi chu: * théu didu tiét ngugc ky vong. Hé s6 chuan hoéa, Bootstrap BCa 5.000 l?}n lap. Cot R¥/f2: HI, H3, H5 ¢6 mot bién giai
thich duy nhét nén bao cdo R H2, H4, H6 bao céo f* (mirc dong gop riéng khi loai bién khoi mo hinh day du); H7 bao cdo AR? (thay
do6i R? khi thém bién twong tac). Ngudng f2: < 0,02 = rat nho; 0,02 - 0,15 = nho; 0,15 - 0,35 = trung binh (Cohen, 1988).

Nguén: Khao sat ciia nhom tac gia, 2026

vi du lich gan nhu bang 0 (B = 0,087; p = 0,428), tirc cAm nhan ganh ning khong tre ché du lich khi nguoi
me ty quyét dinh. Nguoc lai, & nhoém chdng hodc ca hai vo chdng ciing quyét dinh (n = 177), tac dong am rét
rdo va manh (B =-0,433; p <0,001), v6i R? cao hon (0,313 so v6i 0,208). Chénh léch gitra hai nhém rat 16n:
hé sb P thay doi tir gan 0 sang -0,433, x4c nhan vai tro diéu tiét c6 ¥ nghia thuc té chir khong chi thong ke.

Két qua nay nguoc v6i ky vong ban dau. Dy doan trude d6 12 khi me ndm quyén chi tiéu, cam nhan ganh

nang s¢ truyén truc tiép vao quyét dinh va trc ché du lich manh hon. Thuc té cho théy diéu nguoc lai: quyén

tu chu cua nguoi me trong chi tiéu dudng nhu gitp trung hoa tac dong tiéu cuc ciia cdm nhan ganh nang.

Két qua kiém dinh hiéu ung gian tiép bang Bootstrap BCa 5.000 lan lip, cho thiy trong ba dudng dan
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trung gian, hai dudng cé y nghia thong ké. Puong X—I—Y cé hiéu tng gian tiép chuan hoa = 0,097 véi
khoang tin cay 95% 1a [0,078; 0,245], khong chira gia tri 0, c6 y nghia. Pay 1a duong trung gian manh nhat,
chiém khoang 42% tac dong tong ciia d6 thi hoa. Két qua xac nhan thu nhap 1a co ché truyén dan chinh tir
d6 thi hoa dén hanh vi du lich. Puong X—PS—Y ¢6 hiéu ting gian tiép = -0,027 véi khoang tin cay 95% la
[-0,090; -0,008], khong chira gia tri 0, co y nghia. Tuy nhé hon duong thu nhap, dudong nay xac nhan rang
do thi hoa tao ra lyc can thuc su qua kénh tam ly: muc d6 thi hod cao hon lam tang cdm nhan ganh nang,
tir d6 e ché hanh vi du lich. Puong X—M—Y c6 hiéu tng gian tiép = -0,005 v6i khoang tin cay 95% la
[ 0,036; 0,009], chita gié tri 0, khong c6 y nghia. Két qua nay nhat quén voi viéc H4 bi bac bo: sb gior cham
soc khong phai 14 co ché trung gian c6 y nghia.

Két qua phan ra tac dong tong ciia d6 thi hoa 1én hanh vi du lich cho thay, tic dong tong 1a duong (B
=0,229), trong d6 tac dong truc tiép chiém 0,164 (72%) va tong tac dong gian tiép chiém 0,065 (28%). Trong
phan gian tiép, duong thu nhap dong gop +0,097 (tich cuc), duong cam nhan ganh ning dong gop -0,027
(tiéu cuc), va dudng sb gid cham soc dong gop - 0,005 (khong dang ké). Nhu vay, d6 thi hoa nhin chung
thiic ddy hanh vi du lich hd, chu yéu qua co ché ting thu nhap, nhung hiéu tng dwong nay bi giam di mot
phan boi luc can tim 1y tir cam nhan ganh ning cham soc. Can luu ¥ mé hinh dat R? = 0,235, tirc 76% bién
thién hanh vi du lich chua dugc giai thich, phi hop véi ban chét da nhéan t6 cua quyét dinh du lich gia dinh
va tuong duong cac nghién ciru str dung bién vi mé lam bién doc 1ap chinh.

5. Théo luidn

Két quéa cho thay thu nhap 1a bién trung gian manh nhat giira d6 thi hod va hanh vi du lich. Phat hién nay
phi hop véi Iy thuyét phan b thoi gian ciia Becker (1965), theo d6 du lich gia dinh 14 hang héa xa xi c6 do
co gian thu nhap 16n hon mot. Két qua ciing nhit quan vai cac nghién ciru kinh & du lich khi thu nhap luén
1a yéu t6 du bao quan trong dbi v6i cau du lich & ca nudc phat trién va dang phat trién. Trong bdi canh Viét
Nam, tang truong thu nhap gén v6i do6 thi hoa da truc tiép thic déy nhu cau du lich gia dinh ngi dia. Trong
khi d6, kiém soat thu nhap va cam nhan ganh ning, s6 gio chim séc khach quan hau nhu khong anh huong
dén hanh vi du lich. Két qua cho thay rang budc thoi gian theo Becker (1965) khong phai 1a tré ngai chinh
trong du lich gia dinh c6 con nho, bdi cha me thuong di du lich cung con thay vi phai tach thoi gian cham
soc khoi hoat dong du lich. Do d6, s6 gio cham soc hang ngay khong truc tiép canh tranh thoi gian véi du
lich theo cach ma Becker mé ta cho cac hoat dong giai tri kiéu ca nhan. Két qua nay ciing nhit quan voi
ludn diém cua Crawford & cong su (1991) ring rao can bén ngoai chi c6 tac dong khi cac rao can gan hon
chua chi phdi hanh vi. Khi dwa cam nhén ganh ning vao mé hinh, s gio chim séc gan nhu mat y nghia giai
thich, cho thay chinh cam nhén vé ap lyc cham soc, chir khong phai thoi lugng cham séc, méi can trd hanh
vi du lich.

Puong X—PS—Y la dudng trung gian 4m duy nhat ¢6 ¥ nghia thong ké, xac nhan d6 thi hoa tao ra luc
can dang ké qua kénh tdm 1y. Phat hién nay phu hop véi 1y thuyét cua Lazarus & Folkman (1984): cha me
0 do thi c6 xu hudng danh gia viéc cham soc tré mam non la de doa nhiéu hon vi ky vong xa hoi cao hon va
mang lu6i hd trg mong hon, dan dén cam nhan ganh ning cao hon, tir 46 chon cach né tranh cac hoat dong
doi hoi thém cong strc. Két qua ciing ung ho luan diém cdt 16i cua Crawford & cong su (1991) ring rao can
ndi tam la tﬁng g?m nhat va c6 strc nang thyc sy trong viéc dinh hinh hanh vi, vugt xa cac rao can bén ngoai.
Tuy nhién, can luu y ring mirc dnh hudng ciia PS nho hon nhiéu so véi thu nhap. Didu nay goi y rang trong
bbi canh Viét Nam, noi thu nhap van dang ting nhanh va du lich noi dia con twong dbi ré, rang budc tai chinh
van chi phdi manh hon rao can tam Iy. Tinh hinh c6 thé khac di & cac nude thu nhap cao, noi rang budc tai
chinh d3 bao hoa va rao can ndi tim tro thanh yéu té quyét dinh.

Két qua dang cht y nhat 1a chiéu diéu tiét nguoc ky vong cua bién W (B=0,472; AR? =0,031). Can luu y
rang nhom ho do ngudi chong quyét dinh chi tiéu du lich ¢6 quy mo rat nho (4% mau), khong du dé wdc
lwong doc 1ap tin cdy; nén nhom nay duoc st dung 1am nhom tham chiéu trong mé hinh diéu tiét, cac so
sanh cha yéu dién ra gitta nhom vo quyét dinh (41%) va nhom hai vo chong cting quyét dinh (55%). Vi vy,
két qua diéu tiét theo nhém mang tinh kham pha, can dugc kiém chimg trén mau 16n hon véi thiét ké phan
tang can ddi theo ngudi quyét dinh trudce khi co thé khai quat hoa. Trong pham vi dit liéu hién co: khi vo
quyét dinh chi tiéu, tdic dong dm clia cam nhan ganh nang gi‘m nhu bién mét (B=0,087); nguoc lai, tic dong
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rat manh khi chong hodc ca hai quyét dinh (B = -0,433; p< 0,001). Két qua nay trai ngugc véi du doan ban
dau rang khi nguoi ganh vac cham séc chinh nim quyén chi tiéu, cam nhan ganh ning sé& truyén truc tiép vao
quyét dinh. Két qua phu hop véi 1y thuyét cua Lazarus & Folkman (1984): khi ngudi truc tiép dam nhiém
phan 16n hoat dong cham séc dong thdi nim quyén quyét dinh c6 thé chu dong thiét ké chuyén di phu hop
nhu cau chiam séc, chuyén tir tmg ph6 né tranh sang tmg phé chu dong. Nguoc lai, khi mat di quyén tu chii
trong thiét ké chuyén di, cam nhan ganh ning trd thanh rao can manh hon ddi v6i hanh vi du lich. Phat hién
nay mo rong mo hinh cua Crawford & Godbey (1987): rao can giira cac thanh vién khong chi 1a khac biét
s& thich ma con 1a phan b6 quyén quyét dinh trong gia dinh.

6. Két luan va ham y chinh sich

Nghién ctu xac dinh co ché chi phéi manh nhét tac dong cua do thi hoa 1én hanh vi du lich cua gia dinh
¢6 tré mam non. Két qua cho thay d6 thi hoa thuc day hanh vi du lich (B tong = 0,229) thong qua hai co ché
dbi nghich: lyc déy ttr thu nhap va lyc can tir cam nhan ganh ndng cham sdc, trong d6 thu nhap gitr vai tro chi
phéi. S6 gio cham soc khong con ¥ nghia khi di tinh dén cam nhén vé ganh ning, cho thiy cam nhan quan
trong hon rang budc thoi gian. Bén canh d6, quyén quyét dinh chi tiéu cia ngudi nim trach nhiém cham séc
chinh gitp trung hoa tac dong ti€u cuc cuia cam nhan ganh nang 1én hanh vi du lich.

Véi két qua nay, nghién ctru xac nhan khung rao can thir bac ciia Crawford & cong su (1991) ¢ sirc giai
thich t6t cho bdi canh du lich gia dinh & mot nudc dang phat trién: rao can ndi tim (PS) ¢6 ¥ nghia ngay ca
khi da kiém soat rao can bén ngoai (I, M), trong khi rao can bén ngoai thuan thoi gian (M) mat ¥ nghia khi c6
mit rao can ndi tim. Quan trong hon, nghién ctru cho thay 1y thuyét phan bo thoi gian ctia Becker (1965) can
duogc bd sung cac bién tam Iy khi ap dung cho cac quyét dinh tiéu ding gén lién véi vai trd chdm soc, vi rang
budc thoi gian khach quan khong ty dong chuyén héa thanh rao can hanh vi ma phai di qua bé loc nhan thirc.
Bén canh do, chiéu diéu tiét bit ngd cua bién quyén quyét dinh mo ra mot hudng nghién ctru méi vé mbi
quan hé gitra quyén tu chu trong gia dinh, chién luoc img pho véi cing thang, va hanh vi tiéu ding du lich.

V& thyc tién, nghién ctru goi ¥ ba ham y: (1) Cam nhan ganh ning (P= -0,180) can trd du lich dang ké,
doanh nghiép nén thiét ké dich vu giam tai tim 1y (tréng tré, lich trinh linh hoat) thay vi chi canh tranh gié;
(2) Quyén quyét dinh cia me gan nhu triét tiéu tac dong 4m ctia cam nhan ganh ning (B tir -0,433 xubng
0,087), truyén thong nén hudng dén me, ngudi quyét dinh thuc té trong 41% ho gitup chuyén du lich tir “ganh
ning” thanh “giai phap chii dong”. (3) Thu nhap 1a co ché manh nhat (2 = 0,193; 42% tac dong tong), nén
chinh sach gidm chi phi cham soc tré c6 tac dong kép: Tang kha nang chi ti€u du lich va giam cam nhén
ganh nang.

Nghién ctru c6 mot s6 han ché. Mau khao sat 300 ho tai Ha Noi nén kha ning khai quat han ché, thiét
ké cit ngang chua cho phép khang dinh quan hé nhan qua. Bién s6 con trong ho chwa dugc do tryuc tiép va
nhém “chdng quyét dinh” qua nho (4%) dé phan tich phan nhom dang tin cay. Nghién ciru tiép theo nén mo
rong mau sang nhiéu d6 thi, st dung dir li€u theo chiéu doc va do luong truc tiép chién lugc ung pho cua

cha me d¢€ kiém chung co cheé.
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