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Tom tat

Bai viét phan tich anh hwéng ciia cdc hinh thirc hop tac chudi cung iing dén hiéu qud chudi cung
ing du lich néng nghiép tai Ha Noi. Nghién ciru tiép cdn hop tic chudi cung img theo bon khia
canh gom hop tdc doc, hop tac ngang, hop tac da bén va hop tac lién nganh Nghién ciru su dung
phirong phdp hon hop, két hop dinh tinh va dinh lwong thong qua phéng van, hiéu chinh va kiém
dinh thang do, phan tich nhan 16 kham phd va hoi quy tuyén tinh boi véi dit liéu tie 262 phiéu khdo
sat. Két qua cho thdy hop tac da bén, hop tac doc va hop tac lién nganh cé tac dong tich cuc dén
hiéu qua chudi cung g du lich nong nghiép, trong do hop tac da bén c¢é anh huwdng manh nhat;

hop tac ngang khong co y nghia thong ké trong boz canh nghién ciru. Nghién ciru gop phan bo sung
co s6' Iy ludn vé hop tac chubi cung vmg va dé xudt ham y quan tri nham ndng cao hiéu qua chui
cung ung du lich nong nghiép tai Ha Noi.

Tir khéa: Chudi cung tng du lich nong nghiép, du lich nong nghiép, Ha Noi, hiéu qua chudi cung
g, hop tac chudi cung tng.

Ma JEL: L83, M11, Q13.

The impact of supply chain collaboration on agricultural tourism supply chain
performance in Hanoi

Abstract

This article examines the effects of different forms of supply chain collaboration on the performance
of the agritourism supply chain in Hanoi. Supply chain collaboration is conceptualized along four
dimensions: vertical collaboration, horizontal collaboration, multi-stakeholder collaboration,
and cross-sector collaboration. The study employs a mixed-methods approach, integrating
qualitative and quantitative methods through interviews, scale refinement and validation,
exploratory factor analysis, and multiple linear regression, using data from 262 survey responses.
The results indicate that multi-stakeholder, vertical, and cross-sector collaboration positively
affect agritourism supply chain performance, with multi-stakeholder collaboration exerting the
strongest influence; horizontal collaboration is not statistically significant in this research context.
The study contributes to the theoretical foundation of supply chain collaboration and proposes
managerial implications for enhancing agritourism supply chain performance in Hanoi.
Keywords: Agritourism, agritourism supply chain, Hanoi, supply chain collaboration, supply
chain performance.

JEL Codes: L83, M11, Q13.
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1. Giéi thiéu

Trong nhing niam gan day, du lich néng nghiép (DLNN) dugc xem 1a mot trong nhitng hudng phat trién
quan trong nham thuc day kinh té néng thon va phat trién du lich bén viing (Mahmoodi & cong sy, 2022).
Loai hinh du lich nay khong chi gop phan gia ting gia tri cho san xuat ndng nghiép ma con tao sinh ké cho
cong dong dia phuong, bao ton vin hoa ban dia va da dang hoa san pham du lich (Cavalleri & cong su,
2022). Mot s6 nghién ciru cho thiy hiéu qua phat trien DLNN phu thudc 16n vao mirc d6 lién két va phoi
hop giita cac chi thé tham gia chudi cung Gmg nhu néng hd, hop tic xa, doanh nghiép du lich, cong dong
dia phuong va co quan quan ly (Simatupang & Sridharan, 2005; Zhang & cong su, 2009; UNWTO, 2020).

Tai Viét Nam, DLNN duogc xac dinh 1a mdt huong phat trién nham khai thac hiéu qua tai nguyén nong
nghiép va thiic day phat trién kinh té néng thon bén vimg (Thu twdéng Chinh phi, 2022). Ha Noi ¢6 nhiéu
loi thé phat trién DLNN nho qui dat nong nghiép, hé thong lang nghé truyén thong, san pham OCOP va tai
nguyén vin hoa phong phi. Theo S¢ Du lich Ha Noi (2025), thanh ph c¢6 hon 3.400 san pham OCOP dat tir
3 sao tré 1én va da hinh thanh nhiéu mé hinh DLNN gén véi lang nghé, sinh thai va trai nghiém van hoa. Tuy
nhién, hoat dong DLNN tai Ha Noi van con phan tan, thiéu lién két gitlra cac chu thé tham giava thiéu co ché
phdi hop dong bg, 1am han ché kha ning khai thac ngudn luc va nang cao hiéu qua chudi cung tmg DLNN.

Hop tac trong chudi cung tmg da dugc nghién ctru rong rii trong linh vuc quan tri chudi cung tmg va
du lich (Simatupang & Sridharan, 2005; Zhang & cdng su, 2009; Fyall & cdng su, 2012). Tuy nhién, cac
nghién ctru vé hop tac trong chudi cung tng DLNN van con han ché, dic biét trong bdi canh cac do thi 16n
nhu Ha Noi voi sy tham gia ciia nhidu chu thé va yéu cau lién két ngay cang cao. Mot sé nghién ciru tai Viét
Nam (Tran Thi Huyén Trang, 2017; Mai & cong su, 2022; Nguyén Xuén Vinh, 2024) da xem xét cac yéu to
anh huong dén hop tac hodc mdi quan hé giita hop téc trong chudi cung tng va hiéu qua diéu hanh du lich
nhung viéc phén tich day du tac dong riéng cua ting hinh thirc hop tac dén hiéu qua chudi cung tmg DLNN
van chua dugc quan tim day du.

Xuét phat tir khoang tréng 1y luan va thyc tién trén, nghién ciru ndy dugc thuc hién nham phén tich anh
huéng cua cac hinh thirc hop tac dén hidu qua chudi cung tmg DLNN tai Ha N6i. Qua dé, nghién ctru gop
phan bd sung co s 1y luan va dé xuat ham y quan tri nham nang cao hiéu qua hoat dong ctia chudi cung
ung DLNN.

2. Tong quan nghién ctru

Hop tac trong chudi cung tng duoc xem 13 yéu t6 quan trong gop phan nang cao hiéu qua chudi cung tng
thong qua ting cudng phdi hop giita cac chu thé tham gia chudi (Simatupang & Sridharan, 2005). Trong
linh vuc du lich, dic biét 1a DLNN, san phdm va dich vu duoc cung tng thong qua su phdi hop giita nhiéu
cht thé nhu ndéng ho, hop tac xa, doanh nghi¢p du lich, cong déng dia phuong va co quan quan ly (Zhang &
cong su, 2009). Do dé, hiéu qua chudi cung img DLNN khong chi phu thudc vao ning luc cua timg chu thé
riéng 1¢ ma con phu thudc vao mirc do lién két, chia sé ngudn luc va phdi hop giita cac bén tham gia chudi.

Céc nghién ctru trudc tiép can hop tac chudi cung tng theo hai hudng chu yéu. Thir nhdt, tir goc do quan
tri chudi cung g, hop tac duge phan tich thong qua quan hé hop tac doc va hop tac ngang (Barratt, 2004)
hoic céc co ché phdi hop nhu chia sé thong tin, dong bo hoa quyét dinh va chia sé ngudn lyc (Simatupang
& Sridharan, 2005; Cao & Zhang, 2011). Thir hai, cac nghién ctru vé quan tri hop tac va quan tri diém dén
nhin manh vai tro ctia hop tac giita cac bén lién quan, dic biét 1a hop tac da bén va hop tac lién nganh, trong
ddng tao gia tri va ting cudng hiéu qua phdi hop ciia mang ludi cac chu thé tai diém dén (Bryson & cong
su, 2006; Ansell & Gash, 2008; Fyall & cong su, 2012).

Chudi cung tmg DLNN c6 tinh da chii thé va lién nganh 13 nét, gan két cac linh vuc nhu néng nghiép, du
lich va cac nganh lién quan. Do vay, hoat dong hop tac can dugc xem xét khong chi theo chiéu doc va chiéu
ngang ma con dudi goc do hop tac da bén va hop tac lién nganh. Trén co sé do, nghién ctru dé xuét khung
nghién ctru gdm bdn hinh thic hop tac: hop tdc doc, hop tac ngang, hop tac da bén va hop tdc lién nganh.
Khung nghién ctru nay phan 4nh dic trung ciia chudi cung tmg DLNN, dong thoi tich hop cac cach tiép can
vé quan tri chudi cung tng, quan tri hop tac va quan tri diém dén trén co s ké thira cac nghién ciru trudc.
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Theo d6, bdn hinh thirc hop tac néi trén dugc xem xét nhu cac thanh phan doc 1ap trong mé hinh nghién ctru
nham kiém dinh murc d6 anh huéng cua timg hinh thirc hop tac dén hiéu qua chudi cung tmg DLNN trén dia
ban thanh ph6 Ha Noi.

2.1. Hop tic doc va hiéu qui chudi cung itng DLNN

Hop tac doc 1a sy phdi hop gitta cac chi thé & cac cong doan khac nhau trong chudi cung tng nham ting
cuong lién két va nang cao hiéu qua van hanh chudi (Gereffi & cong su, 2005; Simatupang & Sridharan,
2005). Trong chudi cung tmg du lich néng nghiép, hop tac doc gop phan ting cudng su phdi hop giita hoat
dong san xuat néng nghiép va hoat dong du lich, dong thoi nang cao tinh nhat quan ctia san pham va dich vu
cung tmg cho du khach. Cac nghién ciru trude cho thiy hop tac doc ¢ thé thuc dy chia sé thong tin, ting
cuong phdi hop va nang cao hidu qua chudi cung tng (Simatupang & Sridharan, 2005; Cao & Zhang, 2011).
Vi vy, nghién ctru dé xuét gia thuyét sau:

HI: Hop tac doc co anh huong tich cuc dén hiéu quad chudi cung ung DLNN tai Ha Noi.

2.2. Hop tic ngang va hiéu qud chudi cung teng du lich néng nghi¢p

Hop tac ngang la sy lién két giita cac chu thé cing cip trong chudi cung tmg nhu giita cac nong hg, hop
tac xa hodc doanh nghi¢p du lich nhim chia sé nguén lyc, kinh nghi¢m va thi truong (Fyall & cong su,
2012). Trong bi canh du lich néng nghiép, hop tic ngang gép phan hinh thanh cac cum lién két san pham,
nang cao kha nang cung ing va tang tinh 6n dinh cua chat lugng dich vu. Déng thoi, su lién két gilta cac
chu thé cung cp con gbp phin ning cao ning luc canh tranh cong ddng va gia ting gia tri diém dén (Lane
& Kastenholz, 2015). Do d6, nghién ctru dé xuit gia thuyét sau:

H2: Hop tac ngang cé dnh hwong tich cwc dén hiéu qua chudi cung itng DLNN tai Ha Ngi.

2.3. Hop tic da bén va hiéu qudi chudi cung ieng du lich nong nghiép

Hop tac da bén 1a sy phdi hop giita cac nhom chu thé nhu doanh nghiép, cong ddng dia phuong, co quan
quan 1y va cac to chice hd trg nham thyuc hién muc tiéu chung (Ansell & Gash, 2008). Su hop tic ndy tao
diéu kién chia sé ngudn lyc, hai hoa lgi ich va ting cudng phdi hop giita cac bén trong phat trién DLNN.
Céc nghién ctru nhan manh vai trd cta hop tac giita cac bén lién quan va quan hé dbi tac cong - tu - cong
ddng ddi voi phat trién DLNN bén vitng (McComb & cong sur, 2017; UNWTO, 2020), dong thoi cho thdy
hop tac c6 tac dong tich cuc dén hiéu qua chudi cung tmg du lich (Mai & cong su, 2022). Vi vy, nghién
ctru dé xuat gia thuyét:

H3: Hop tdc da bén cé anh hwong tich cuc dén hiéu qud chudi cung iing DLNN tai Ha Néi.

2.4. Hop tic lién nganh va hi¢u qud chudi cung ieng du lich nong nghiép

Hop tac lién nganh 1a su phdi hop va chia sé thong tin, ngudn luc, hoat dong va nang luc giita cac chi thé
thudc hai hodc nhiéu linh vuc nham dat duoc nhitng két qua ma mot linh vyuc riéng 1é kho co thé dat duoc
(Bryson & cong su, 2006). Trong du lich nong nghiép, hop tac lién nganh thé hién qua su két ndi giita du
lich véi nong nghiép, van hoa, moéi truong, gido duc, cong nghé va cac linh vuc lién quan. Hop tac va chia sé
ngudn lyc giita cac chu thé gop phan thuc ddy d6i moi, ndng cao ning luc canh tranh ciia diém dén va hiéu
qua chudi cung tmg du lich (Romeiro & Costa, 2010). Vi vdy, nghién ctru dé xuét gia thuyét:

H4: Hop tdc lién nganh c6 anh hieong tich cwc dén hiéu qua chudi cung g DLNN tai Ha N§i.

2.5. Higu qud chudi cung irng du lich néng nghiép

Hi¢u qua chudi cung ung DLNN duoc tiép can nhu mot khai niém da chiéu, phan anh mirc do chudi cung
g dat dugc cac muc tidu vé hiéu qua van hanh, chat luong trai nghiém, gia tri kinh té - xa hoi va phat
trién bén vimg (Huang, 2018; UNWTO, 2020). Khac v6i chudi cung tng san xudt, hiéu qua cua chudi cung
g DLNN khong chi dugce danh gia thong qua ning suit hay chi phi ma con thong qua kha ning tao ra gia
trj ddng thoi cho du khach, cac chu thé tham gia chudi va cong ddng dia phuong. Dic diém nay xuit phat
tir ban chat cia DLNN, noi san pham du lich dwgc hinh thanh théng qua su tich hop giita san xuat nong
nghiép, trai nghiém vin hoa va cac dich vu du lich, doi hoi sy phdi hop chit ché giita nhiéu chu thé trong
chudi cung mg.
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Ké thira Simatupang & Sridharan (2005); UNWTO (2020), nghién ctru tiép can hiéu qua chudi cung tng
DLNN trén bon phuong dién. Hiéu qud vin hanh phan anh kha nang phéi hop giita cac chu thé, bao dam
tinh thong sudt va kha ning thich ing cta hoat dong cung Gmg. Hiéu qud trai nghiém phan anh kha ning
cung cAp san pham va dich vu nhat quan, dap tmg ky vong va nang cao sy hai 1ong cua du khach. Hidu qua
kinh té - xa héi phan anh gia tri tao ra cho cac chu thé tham gia chudi va cong dong dia phuong thong qua
tang thu nhép, chia sé loi ich va thiic day phat trién dia phwong. Hiéu qua phdt trién bén ving phan anh kha
ning bao ton tai nguyén, duy tri sinh ké cong dong va bao dam sy phat trién 1au dai ciia chudi cung tng.

Dua trén cac phén tich 1y luan va cac gia thuyét nghién ctru trén, tac gia dé xuat mé hinh nghién ctru nham
kiém dinh anh huong cta cac hinh thire hop tac trong chudi cung tmg dén hiéu qua chudi cung tng DLNN
tai Ha No6i (hinh 1).

Hinh 1. M6 hinh nghién ciru

Hop tic ngang
H3
Hop tac da bén

H4
Hop téc lién nganh

Nguon: Dé xuat cua tdac gid

HIEU QUA CHUOI
CUNG UNG DU LICH
NONG NGHIEP

3. Phwong phap nghién ctru

Nghién ctru st dung phuong phap hdn hop, két hop nghién ciru dinh tinh va dinh luong nhdm kham pha
va kiém dinh mdi quan hé giita cac hinh thirc hop tac véi hiéu qua chudi cung tmg DLNN tai Ha Noi. Nghién
ctru dinh tinh dugc thuc hién thong qua phong van va thao ludn véi chuyén gia cung dai dién cac bén tham
gia chudi cung tmg nham hi¢u chinh thang do phu hgp véi bbi canh nghién ctru va hd tro dién giai két qua.

Nghién ctru dinh lwong st dung phuong phap chon miu thuén tién két hop chon mau c6 cha dich, thu
thap 262 phiéu khao sat hop 1 (dat ty 1& phan hdi 97% trén tong s 270 phiéu phat ra). Khao sat dugc thyuc
hién tai 10 diém DLNN tiéu biéu cua Ha Noi (Ba Vi, Subi Hai, Yén Bai, Van Dinh, Kim Anh, Mé Linh,
Nam Phu, Héng Van, Pan Phugng va Da Phuc), dugc lua chon trén co s¢ da hinh thanh mé hinh kinh doanh
DLNN va c6 su tham gia ciia nhiéu nhém chii thé trong chudi cung tmg. Mau khao sat gdbm nong ho/trang
trai (76 phiéu; 29,0%), cong dong dia phuong va hop tac xa (72 phiéu; 27,5%), doanh nghiép du lich va
doanh nghiép lién quan (55 phiéu; 21,0%), co quan quan 1y nha nudc (30 phiéu; 11,5%) va cac to chiic hd
trg (29 phiéu; 11,0%). Co cau mau phan dnh cac nhom chu thé chinh trong chudi cung tmg DLNN, pht hop
v6i muc tiéu nghién cuu.

Hop tac chudi cung tng DLNN dugc tiép can nhu mot cau trac da chiéu gdm hop tac doc, hop tac ngang,
hop tac da bén va hop tac lién nganh. Cac thang do (Bang 1) duoc ké thira va hiéu chinh tir cac nghién ctru
trudc (Ansell & Gash, 2008; Gereffi & cong su, 2005; Bryson & cdng su, 2006; Simatupang & Sridharan,
2005; Zhang & cong su, 2009; Cao & Zhang, 2011; Fyall & cong su, 2012; Lane & Kastenholz, 2015;
UNWTO, 2020). Céc bién quan sat duogc do ludng bang thang Likert 5 mirc, tir 1 = “Hoan toan khong dong
¥ dén 5 = “Hoan toan dong y”.

Dit lidu duge xir 1y bang phan mém SPSS 23.0. Nghién ctru sir dung Cronbach’s Alpha dé danh gia do tin
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cdy thang do, phan tich nhan t5 kham pha (EFA) dé kiém dinh gia tri hoi tu va gia tri phan biét, dong thoi sir
dung phan tich twong quan Pearson va hoi quy tuyén tinh da bién dé kiém dinh cac gia thuyét nghién ctru.
Hién tugng da cong tuyén duoc kiém dinh thong qua h¢ s6 VIE.

4. Két qua nghién ciru

4.1. Danh gia do tin cdy va gia tri cua thang do

Két qua kiém dinh do tin cay cho thiy cac thang do trong nghién ctru déu dat yéu cau vé do tin cay véi
hé s6 CA > 0,7 va hé s6 twong quan bién - téng ctia cac bién quan sat déu > 0,3 sau khi loai bo ba chi bao
khong pht hop (Doanh nghiép, cong dong va chinh quyén cé co ché trao doi théng tin thuong xuyén; Céc
bén lién nganh phoi hop dé tich hop van héa va tri thirc ban dia vao san pham DLNN; Sw phoi hop giita
cdc bén givip gidm chdm tré trong cung mg dich vu). Diéu nay cho thiy da s cac thang do c6 muc do nhat
quan ndi tai tot va phut hop dé tiép tuc thuc hién phan tich nhan t6 kham pha EFA va cac phan tich tiép theo.

Két qua phan tich EFA ddi véi cac bién doc 1ap cho thay hé sé KMO dat 0,807 (0,5 < KMO < 1) va kiém
dinh Bartlett c6 Sig. = 0,000 (<0,05), chirng t6 dit liéu phit hop dé thuc hién phan tich nhan t6 kham pha. Sau
khi loai chi bao “Cdc bén phéi hop iing dung cong nghé trong quan 1y, qudang bd va truy xudt nguon goc san
phdm DLNN” do xuit hién tai chéo giita cac nhan t0, két qua EFA rut trich dugc 4 nhan t6 voi Eigenvalue
> 1 va tong phuong sai trich dat 81,6%. Céc bién quan sat con lai c6 hé s6 tai nhan t6 16n hon 0,5 va khong
xudt hién tai chéo dang ké, cho thiy cAu tric nhan té dat yéu cau phén tich EFA va du diéu kién dé str dung
trong cac phan tich tiép theo.

Ddi voi bién phu thude “Hiéu qua chudi cung ung DLNN”, két qua EFA cho théy hé s6 KMO dat 0,904
va kiém dinh Bartlett c6 Sig. = 0,000 (<0,05). Két qua phan tich rat trich dugc 01 nhan té v6i tong phuong
sai trich dat 80,7%, dong thoi cac bién quan sat déu co hé s tai nhan té 16n hon 0,5 nén thang do dat yéu
cau vé gia tri hoi tu va di diéu kién dé phan tich cac budc tiép theo.

Bang 1: Két qua kiém dinh d tin ciy va phan tich nhan t6 kham pha EFA

Tuong Cronbach’s  Hé sb tai
Dién giai ‘Il)‘l‘:: Alphanéu  nhén t§
z loai bien EFA
tong :
Hop tic doc (DOC): Cronbach’s Alpha = 0,948
Cac khau san xuat nong nghiép va to chirc dich vu du lich ¢6 sy phdi hop 0,872 0,934 0,907
chét ché
Thong tin v& nhu cAu du khach va lich trinh tour duoc chia sé kip thoi gitra 0,793 0,943 0,844
cac bén
Céc bén trong chudi phdi hop hidu qua trong qué trinh phuc vu du khach 0,686 0,956 0,770
Su hop téac gilta cac khau giap giam gian doan trong cung ung dich vu 0,937 0,926 0,957
Céc bén trong chudi cung tng san pham va dich vu du lich tin tuéng lAn nhau 0,843 0,938 0,899
trong qua trinh hop tac
Céc bén c6 cam két duy tri hop tac 1au dai trong chudi DLNN 0,941 0,925 0,960
Hop tac ngang (NGANG): Cronbach’s Alpha = 0,945
Céc bén tham gia kinh doanh DLNN (néng hé/trang trai/cong dong...) co sy 0,834 0,934 0,883
lién két va hd tro 13n nhau
Céc bén tham gia kinh doanh DLNN chia s¢ thong tin va kinh nghiém véi 0,820 0,936 0,880
nhau
C6 su thong nhét vé tiéu chuan chat lugng san pham, dich va DLNN gittacac 0,805 0,937 0,870
bén tham gia kinh doanh DLNN tai dia phuong
Céc bén tham gia kinh doanh DLNN tin tuéng 1in nhau trong qua trinh hop 0,924 0,923 0,950
tac
Céc bén tham gia kinh doanh DLNN c6 cam két duy tri lién két hop tac lau 0,950 0,919 0,968
dai
Céc bén tham gia kinh doanh DLNN c¢6 chung muc tiéu nang cao hiéu qua 0,665 0,952 0,741
DLNN
Hop tac da bén (DB): Cronbach’s Alpha = 0,974

Chinh quyén dia phuong tham gia hd tro, dinh hudng va diéu phdi DLNN 0,941 0,946 0,964
Doanh nghiép, cong ddng va chinh quyén c6 co ché trao dbi thong tin thuong 0,174 0,963 -
xuyén
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Céc bén tham gia (nong ho/HTX, doanh nghiép, chinh quyén, co quan quin 0,884 0,956 0,924
1y du lich, cac bén ho trg) phoi hop hiéu qua khi trién khai DLNN

Céc bén tham gia tin tuéng 1an nhau trong qué trinh hop tac 0,781 0,971 0,848
Céc bén tham gia c6 cam két tham gia lau dai vao DLNN 0,949 0,945 0,969
Céc bén tham gia c¢6 chung muc tiéu phat trién DLNN bén viing 0,922 0,949 0,950
Hop tac lién nganh (LN): Cronbach’s Alpha = 0,919
Céc bén thudc linh vyc ndng nghiép va du lich phéi hop chat ché trong thiét 0,910 0,836 0,926
ké va td chirc hoat dong DLNN
Céc bén lién nganh phdi hop dé tich hop vin hoa va tri thirc ban dia vao san 0,255 0,898 -
phim DLNN
Céc bén phdi hop tmg dung cong nghé trong quan 1y, quang ba va truy xuét 0,513 0,920 -
nguf‘m gdc san pham DLNN
Céc bén thugc céac linh vuc khac nhau (du lich, nong nghiép, van hoa, giao 0,933 0,830 0,956
duc, moi truong, cong nghé, thuong mai....) phéi hop hiéu qua trong DLNN
Céc bén lién nganh c6 sy tin trdong va cam két hop tac lau dai 0,524 0,918 0,748
Céc bén lién nganh c6 chung muc ti€u phat trién DLNN 0,889 0,842 0,945
Hiédu qui chudi cung img DLNN (HQ): Cronbach’s Alpha = 0,970
Céc hoat dong trong chudi DLNN dugc van hanh théng subt 0,932 0,963 0,949
Chudi DLNN c6 kha ning linh hoat diéu chinh theo nhu cau du khach 0,869 0,966 0,900
St phéi hop gitra cac bén gitip giam cham tré trong cung tng dich vu -0,145 0,970 -
Trai nghiém DLNN giita c4c thoi diém trong dbi nhit quan 0,934 0,963 0,951
Du khach danh gia cao chit luong tong thé cia DLNN 0,889 0,966 0,912
Du khach nhin chung hai long véi trai nghiém DLNN 0,899 0,965 0,924
DLNN g6p phan ting thu nhéap cho cac chu thé tham gia 0,570 0,977 0,622
Cong dong dia phuong duge huong loi tir DLNN 0,890 0,965 0,917
DLNN g6p phin bao ton tai nguyén néng nghiép va méi trudng 0,923 0,964 0,940
DLNN tao nén tang sinh ké bén vimg cho cong ddng dia phuong 0,905 0,965 0,925

Nguon: Két qua xir ly dit liéu bang SPSS.

Sau khi danh gia do tin cdy cua thang do bang Cronbach’s Alpha va thyuc hién phan tich nhan t6 kham pha
(EFA), nghién ctru tién hanh kiém dinh sai 1éch phuong phap chung (Common Method Bias) bang Harman’s
Single-Factor Test (Podsakoff & cong sw, 2003). Nhan té dau tién giai thich 28,254% tong phuong sai
(<50%), cho thdy sai léch phuong phap chung khong anh huéng dang ké dén két qua nghién ctru.

4.2. Két qud phan tich héi quy

Trudce khi thuc hién phan tich hdi quy, nghién ctru tién hanh phan tich twong quan Pearson. Két qua cho
thiy ba hinh thirc hop tac gdm hop tac doc, hop tac da bén va hop tac lién nganh c6 tuong quan thuan va
¢6 ¥ nghia thong ké voi hiéu qua chudi cung img DLNN (p < 0,01), trong khi d6 hop tac ngang khong co y
nghia thong ké (p = 0,402). Hé s6 twong quan giita cac bién doc 1ap déu nhé hon 0,8, dap Gmg diéu kién thuc
hién phan tich hdi quy tuyén tinh da bién.

Két qua phan tich hdi quy tuyén tinh da bién cho thay hé sé R? hiéu chinh dat 0,134, phan 4anh cac hinh
thirc hop tac giai thich duoc 13,4% sy bién thién cta hiéu qua chudi cung tng DLNN. Diéu nay cho thiy
ngoai cac hinh thirc hop tac, hidu qua chudi cung tmg DLNN con chiu anh hudng ctia nhiéu yéu té khac
khong thudc pham vi nghién ciru. Hé s6 Durbin-Watson dat 1,987, cho thay mo hinh khong c6 hién tugng tu
twong quan. Kiém dinh ANOVA cho két qua Sig. = 0,000 (<0,05), khang dinh mo hinh hdi quy c6 ¥ nghia

Bang 2. Két qua mé hinh hdi quy

H¢ sf) Hé s6 chuén hoa Thong ké,
M0 hinh chua chuin héa ; Sig. da cong tuyén

B Sai s6 chudn Beta Tolerance VIF
(Constant) 0,338 0,402 2,085 0,038
Hop tac doc 0,227 0,058 0,223 3,901 0,000 0,995 1,005
Hop tac ngang 0,058 0,054 0,062 1,083 0,280 0,996 1,004
Hop tac da bén 0,239 0,051 0,266 4,654 0,000 0,997 1,003
Hop téc lién nganh 0,177 0,054 0,189 3,299 0,001 0,994 1,006

a. Bién phy thudc: Hiéu qua chudi cung tmg DLNN
Nguon: Két qua xir Iy diF liéu bang phan mém SPSS.
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thong ké va phu hop véi dit liéu nghién ctru. Bén canh d6, cac hé s VIF déu nho hon 2, cho thiy khong xay
ra hién tugng da cong tuyén.

Két qua phén tich hdi quy cac yéu tb hop tac anh huong dén hiéu qua chudi cung img DLNN duoc trinh
bay tai Bang 2.

5. Thao luan

Két qua nghién ciru cho thiy cac nhéan t6 hop tac doc, hop tac da bén va hop tac lién nganh déu c6 anh
hudng tich cuc dén hiéu qua chudi cung img DLNN tai Ha Noi, hop tac ngang khong c6 ¥ nghia thong ké
trong mo hinh nghién ctru.

Trong d6, hop tac da bén c6 tac dong manh nhat dén hiéu qua chudi cung timg véi hé s6 Beta = 0,266. Két
qua nay cho thiy sy phdi hop gitra doanh nghiép, cong ddng dia phuong, co quan quan 1y va cac t6 chirc hd
trg ¢6 vai trd quan trong trong ning cao hiéu qua van hanh va phat trién bén vitng DLNN. Diéu nay phu hop
v6i quan diém ctia McComb & cong su (2017) va UNWTO (2020) vé vai trd co ché hop téc da bén va su
tham gia ctia cong dong dia phuong trong phat trién DLNN.

Hop tac doc c6 anh hudng tich cuc va xép tht hai trong mé hinh nghién ctru v6i hé s Beta = 0,223. Két
qua nay phan 4nh vai trd ciia sy phdi hop giita cac chu thé & cac khau khac nhau trong chudi cung tmg nhu
nong ho, hop tac xa va doanh nghiép du lich. Khi cac bén tang cudng chia sé thong tin, phdi hop t6 chire dich
vu va dong bd hoa hoat dong, hiéu qua van hanh chudi cung img c6 xu huéng cai thién ddng ké. Két qua nay
phu hop voi cac nghién ctru ciia Simatupang & Sridharan (2005) va Zhang & cong su (2009).

Bén canh do, hop tac lién nganh cling c6 tac dong tich cuc dén hiéu qua chudi cung ung voi hé s Beta =
0,189. Két qua cho thdy sy phéi hop gitra du lich v6i cac linh vuc nhu néng nghiép, vin héa va cong nghé
g6p phan nang cao kha ning d6i méi san pham va gia ting gia tri trai nghiém du khach. Két qua nay tuong
ddng v6i nghién ctru cua Bryson & cong sy (2006) va UNWTO (2020) vé vai trd cia lién két lién nganh
trong nang cao tinh sang tao va kha ning canh tranh ciia diém dén.

Nguoc lai, hop tic ngang khong co y nghia théng ké trong mé hinh nghién ctru (Sig. = 0,280). Két qua
cho tha‘iy su lién két gitlra cac chu thé cung cz?ip nhu ndng ho va hop tac xa tai Ha Noi hién chua du chat ché
dé tao ra tac dong 16 rét dén hidu qua chudi cung tmg DLNN. Dit liéu phong van sau cho thdy nguyén nhan
chu yéu Xuét phat tr quy mo hoat dong con nhd 1€, mang tinh tu phat, thiéu co ché phéi hop on dinh, muc
do tin cay gitra cac bén tham gia trong chudi con chua cao va su canh tranh gitra cac chu thé cing cip van
con twong dbi 16m.

Gi4 tri hé s6 R? hidu chinh = 13,4% cho thiy cac hinh thirc hop tic mdi chi giai thich dwoc mot phan sy
bién thién ctia hiéu qua chudi cung tmg DLNN. Piéu nay phan anh tinh da chiéu ctia chudi cung img DLNN,
trong d6 hiéu qua con anh huong boi nhiéu yéu té khac nhu ning luc quan tri ciia cac chii thé, chat lugng
ngudn nhan luc, chinh sach hd trg cia dia phwong, mirc d6 chuyén ddi sé va dic diém tai nguyén diém dén.
Do d6, cac ham y chinh sach ctia nghién ciru gidi han trong pham vi cac yéu t6 hop tac da dugc kiém dinh,
khong xem 14 nhitng yéu td duy nhat quyét dinh hiéu qua chudi cung tmg DLNN. Pong thoi, két qua ciing
goi m& hudng nghién ciru tiép theo mé rong mé hinh bang viée bd sung cac bién giai thich khac nhdm nang
cao kha nang giai thich cia mo hinh.

6. Két luan

Nghién ctru dugce thuc hién nham phan tich anh huong cia cac hinh thirc hop tac trong chudi cung ting
dén hiéu qua chudi cung tmg DLNN tai Ha Noi. Két qua nghién ctru cho thiy hop tac da bén, hop tac doc
va hop tac lién nganh déu c6 tac dong tich cuc dén hiéu qua chudi cung tmg, trong khi hop tic ngang chua
¢6 ¥ nghia thdng ké trong md hinh nghién ctru.

Hop tac da bén 1a nhan té c6 tac dong manh nhét, cho thiy vai tro quan trong cia co ché phdi hop giita
doanh nghiép, cong dong dia phuong va co quan quan 1y trong phat trien DLNN bén viing. Dong thoi, két
qua nghién ctru cling nhdn manh vai tro cta su phdi hop giira cac khau trong chudi cung tng va sy lién két
lién nganh trong nang cao hi¢u qua van hanh, chét luong dich vy va gia tri trai nghiém DLNN.

Trén co s6 két qua nghién ciru, bai viét d& xuit mot sb giai phap nhu ting cuong co ché phdi hop da bén
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giita chinh quyén dia phuong, doanh nghiép, hop tac xa va cong dong trong quan 1y, phat trién DLNN; phat
trién nén tang chia sé thong tin va tang cuong lién két gitta cac chu thé trong chudi cung tmg. Pong thoi, can
thiic day lién két giira san pham OCOP, lang nghé va mé hinh farmstay, ciing nhu day manh hop tac giita du
lich v&i cac linh vuc ndng nghiép, van hoa va cong nghé nhim da dang hoa san phim, nang cao hiéu qua
van hanh va kha nang canh tranh ciia DLNN tai Ha Noi. Bén canh do, can ting cuong hd trg chuyén dbi
sO trong quén 1y, quang ba va két ni thi truong, dong thoi thiic day mo hinh hop tac cong - tu - cong dong
nham thic déy su phat trién toan dién va kha nang canh tranh cua DLNN tai Ha Noi.

Bén canh nhiing Kkét qua dat duoc, nghién ciru van con mot s6 han ché nhit dinh. Pham vi nghién ctru chi
tap trung tai Ha Noi nén kha ning khai quat hoa két qua nghién ciru con han ché. Ngoai ra, mé hinh nghién
clru méi chi xem xét cac hinh thirc hop tic ma chua dua vao cac yéu té khac nhu chuyén ddi sb, ning luc
quan tri hay vai tro hd tro ctia chinh quyén dia phuong. Day c6 thé 1a huéng nghién ciru tiép theo nham hoan
thién hon mé hinh nghién ctru vé chudi cung tmg DLNN.

Tai liéu tham khao
Ansell, C., & Gash, A. (2008). Collaborative governance in theory and practice. Journal of Public Administration
Research and Theory, 18(4), 543-571. https://doi.org/10.1093/jopart/mum032

Barratt, M. (2004). Understanding the meaning of collaboration in the supply chain. Supply Chain Management: An
International Journal, 9(1), 30-42. https://doi.org/10.1108/13598540410517566

Bryson, J. M., Crosby, B. C., & Stone, M. M. (2006). The design and implementation of cross-sector collaborations:
Propositions from the literature. Public Administration Review, 66(sl), 44-55. https://doi.org/10.1111/j.1540-
6210.2006.00665.x

Cao, M., & Zhang, Q. (2011). Supply chain collaboration: Impact on collaborative advantage and firm performance.
Journal of Operations Management, 29(3), 163-180. https://doi.org/10.1016/j.jom.2010.12.008

Cavalleri, S. A. E., Tanwattana, P., & Griinbiihel, C. M. (2022). Systemizing a rural livelihood diversification
framework for sustainable community-based agritourism: A participatory approach to ensure resilience. Frontiers
in Sustainable Food Systems, 6, 993892. https://doi.org/10.3389/fsufs.2022.993892

Fyall, A., Garrod, B., & Wang, Y. (2012). Destination collaboration: A critical review of theoretical approaches to a
multi-dimensional phenomenon. Journal of Destination Marketing & Management, 1(1-2), 10-26. https://doi.
org/10.1016/.jdmm.2012.10.002

Gereffi, G., Humphrey, J., & Sturgeon, T. (2005). The governance of global value chains. Review of International
Political Economy, 12(1), 78-104. https://doi.org/10.1080/09692290500049805

Huang, C.-W. (2018). Assessing the performance of tourism supply chains by using the hybrid network data envelopment
analysis model. Tourism Management, 65, 303-316. https://doi.org/10.1016/j.tourman.2017.10.013

Lane, B., & Kastenholz, E. (2015). Rural tourism: The evolution of practice and research approaches - Towards a new
generation concept? Journal of Sustainable Tourism, 23(8-9), 1133-1156. https://doi.org/10.1080/09669582.20
15.1083997

Mahmoodi, M., Roman, M., & Prus, P. (2022). Features and challenges of agritourism: Evidence from Iran and Poland.
Sustainability, 14(8), 4555. https://doi.org/10.3390/sul14084555

Mai, V. N., Nguyen, Q. N., & Nguyen, D. H. L. (2022). The relationship between cooperation, supply chain performance
and tour operator performance: A case study of tourism supply chain in Vietnam. GeoJournal of Tourism and
Geosites, 44(4), 1246-1252. https://doi.org/10.30892/gtg.44408-940

McComb, E. J., Boyd, S., & Boluk, K. (2017). Stakeholder collaboration: A means to the success of rural tourism

destinations? A critical evaluation of the existence of stakeholder collaboration within the Mournes, Northern
Ireland. Tourism and Hospitality Research, 17(3), 286-297. https://doi.org/10.1177/1467358415583738

86 349(2) thing 7/2026 71 Kinh téPhit trién




Nguyén Xuan Vinh. (2024). Cac yéu té anh huong dén su hop tic bén virng trong chudi cung tmg du lich Viét Nam.
Tap chi Khoa hoc Pai hoc Dong A, 3(1), 60-75. https://doi.org/10.59907/daujs.3.1.2024.245
Podsakoff, P. M., MacKenzie, S. B., Lee, J.-Y., & Podsakoff, N. P. (2003). Common method biases in behavioral

research: A critical review of the literature and recommended remedies. Journal of Applied Psychology, 88(5),
879-903. https://doi.org/10.1037/0021-9010.88.5.879

Romeiro, P., & Costa, C. (2010). The potential of management networks in the innovation and competitiveness of

rural tourism: A case study on the Valle del Jerte (Spain). Current Issues in Tourism, 13(1), 75-91. https://doi.
org/10.1080/13683500902730452

Simatupang, T. M., & Sridharan, R. (2005). The collaboration index: A measure for supply chain collaboration.
International Journal of Physical Distribution & Logistics Management, 35(1), 44-62. https://doi.
org/10.1108/09600030510577421

S6 Du lich Ha Noi (2025). Bdo cdo tinh hinh, két qud phdt trién du lich Ha Ngi nam 2025 va ké hoach thiee hién nhiém
vu, gidi phap nam 2026. S Du lich Ha Noi.

Thu tudng Chinh phu (2022). Quyét dinh s6 922/0P-TTg ngay 02 thang 8 nam 2022 vé viéc phé duyét Chirong trinh
pht trién du lich néng thon trong xdy dung néng thoén méi giai doan 2021-2025. Chinh phi Viét Nam.

Tran Thi Huyén Trang (2017). Cdc yéu t6 anh hiong dén moi quan hé hop tdc ciia cong ty liv hanh véi nha cung cdp
trong chudi cung ing du lich [Luan an tién si, Pai hoc Kinh té Quéc dan].

World Tourism Organization (UNWTO) (2020). UNWTO recommendations on tourism and rural development:
A guide to making tourism an effective tool for rural development. World Tourism Organization. https://doi.
org/10.18111/9789284422173

Zhang, X., Song, H., & Huang, G. Q. (2009). Tourism supply chain management: A new research agenda. Tourism
Management, 30(3), 345-358. https://doi.org/10.1016/j.tourman.2008.12.010

Tac gia lién h¢: Phung Thi Hing - Email: hangpt@neu.edu.vn

86 349(2) thing 7/2026 72 Kinh téPhit trién




