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Toém tat

Hoai ni¢m thwdng dwoc nghién cieu trong cdc boi canh gd’n voi qud khir. Chinh vi thé, mé réng viéc
khoi go’l cam xuc nay thong qua nhiing trai nghiém d6i méi, mang tinh sdng tqo tai cac sw kién duong
dai van la mot khoang trong ly thuyet lon. Nghlen clru nay khdam pha tac déng cia cdc chiéu kich
trai nghlem 1€ hoi | sang tqo toi cam gidc hoai ni¢m cuia nguoi tham dyw. Dya trén dit li¢u khao sat 566
ngu"m tham dyw Lé hoi Thiét ké Sang tao Ha Néi 2024, két qua nghzen ctu cho thdy trai nghiém cam
xtic va dac bi¢t la tinh moi lg dong vai tro quan trong nhat trong viéc khoi ddy hoai ni¢m. Nguoc lai,

trai nghiém nhan thirc co tac dongyeu hon dang ké, va trai nghiém thé chat khong coy nghia thong
ke. Nghién citu nay mang lai dong gép ly thuyet quan trong khi chung minh tinh mdi la la mot dac
dzem quan trong cua trai nghlem 1€ héi va c6 méi lién hé tich cyc véi cam xiic hoai ni¢m. Vé mat thuec
tién, nghlen ctru cung. cap ham ¥ chién lege cho cdc nha t6 chire sw kién t6i wu héa cdc diém cham
cam xuc va lién tuc d6i méi trdi nghiém chinh la chia khéa d@é kién tao nhitng ky ikc gid tri trong nén
kinh té trdi nghlem hién dai.

Tir khéa: Hoai niém, 1& hoi sang tao, kinh té trai nghiém

Ma JEL: 232, 711, M31

Nostalgia-evoking experiences at creative festivals

Abstract

Nostalgia has traditionally been investigated in contexts associated with the past. Consequently, the
relation of how nostalgia is evoked by novelty and creative experiences at contemporary festivals
remains a significant theoretical gap. This research explores the effects of four dimensions of festival
experience, including cognitive engagement, affective engagement, physical engagement, and
novelty on participants’ nostalgia. Drawing on survey data from 566 local attendees of the 2024
Hanoi Creative Design Festival, the results reveal that affective engagement and novelty play the
most important roles in evoking nostalgia. In contrast, cognitive engagement has a weaker effect,
while physical engagement is statistically insignificant. This study makes an important theoretical
contribution by demonstrating that nostalgia can be evoked through novelty. From a practical
perspective, the findings provide strategic implications for festival organisers in optimising emotional
touchpoints and continuously innovating experiences that are key to creating valuable memories in
the contemporary experience economy.

Keywords: Nostalgia, creative festival, experience economy
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86 349(2) thing 7/2026 2 Kinh téPhit trién




1. Giéi thiéu

Hoai niém (Nostalgia) dugc xem 1a cam xtc goi 1én khi nghi vé trai nghiém trong qua khtr (Holak &
Havlena, 1992), 1a “ndi nhd nhung da diét vé qué khtr” (Routledge & cong su, 2012, tr. 452). Hoai niém la
mot ngudn lyc tm 1y duoc nghién cru ngay cang nhiéu nho cac chirc ning xa hoi quan trong trong viée
thac déy hanh vi con nguoi (Sedikides & cdng su, 2015, 2008; Geniusas, 2025; Wildschut & cong su, 2006).
Hoai ni€ém thuc déy cam giac hanh phuc, céi thién strc khoe tinh than (Hepper & cong su, 2012; Sedikides &
cong sy, 2015; Patterson & Balderas-Cejudo, 2025), ting cuong long tu trong, ciing cd cac mdi lién két xa
hoi va nuéi dudng nhitng két ndi su sic voi moi truong xung quanh (Sedikides & cong su, 2008; Sedikides
& cong su, 2015; Wildschut & cong sy, 2006). Trong du lich, hoai niém la yéu td quan trong anh huong
dén hanh vi va trai nghiém (Earl & Hall, 2023; Wang, 2023), dwoc nghién ctru rong rii trong du lich di san
(Ali, 2015; Chark, 2021; Earl & Hall, 2023; Chi & Chi, 2022; Ramshaw & Gammon, 2005), du lich thé
thao (Cho & cdng su, 2019a, 2017, 2014; Cho, 2023; Fairley, 2003; Gordon, 2013), du lich dién anh (Kim
& Kim, 2018), trong giai tri (Cho & cong su, 2019b; Gammon & Ramshaw, 2021), va 18 hoi (Brito & Vale,
2018; Dresler & Jackson, 2024). Nghién ctru tdm 1y hoc hién dai cho thdy hoai niém lai 1a mot ngudn luc
manh mé& dinh hinh hanh vi trong twong lai (FioRito & Routledge, 2020) boi n6 két ndi con nguoi giita qua
khur va hién tai, tir d6 tao ra dong luc va dinh hudng trai nghiém cia con nguoi trong tuong lai (Boym, 2001;
Christou, 2020; Holquist, 2010; Horvath, 2018; Sedikides & cong su, 2015).

Trong nén kinh té trai nghiém (Pine & Gilmore, 2011) va nén kinh té sang tao (Florida, 2003; Flew, 2012),
12 hoi dong vai trd nén tang hién dai 1am ndi bat cac nganh cong nghiép sang tao va ning cao nhan thirc
cong chung vé cac linh vuc sang tao (Flew, 2012; Gibson & Connell, 2012). Nhirng 18 hoi truyén théng nhan
manh cac yéu té di san vin hoa trong qua khir tac dong dén hoai niém kha rd rang, boi cac trai nghiém nay
goi lai nhitng ky e trong qua khu. Tuy vy, véi cac 1& hoi khong tap trung vao qua khi nhu 18 hoi sang tao,
lidu trai nghiém tai 1& hoi sang tao c6 tac dong dén hoai niém cia ngudi tham gia hay khong van 1a mot cau
hoi chua duge kham phéa day du. Nghién ctru vé hoai niém trong céac 18 hoi hudng téi sang tao va ddi moi
con han ché. Qua trinh tim 1y goi 1én hoai niém kha phrc tap, lién quan dén bdi canh cua hoat dong va cac
yéu t6 noi tai ctua chu thé con ngudi. Boi vay, nghién ciru cac yéu t (Sedikides & cong sy, 2015; Wildschut
& cong su, 2000) va bdi canh (Holak & Havlena, 1992; Earl & Hall, 2023) kich hoat hoai niém dang la mot
chu dé nghién ctru thu hit sy quan tim rong rai (Wang & cong su, 2018). Mot khoang trong 1y thuyét 16n
1a giai thich viéc hinh thanh hoai niém tai cic bdi canh khong tap trung vao qua khir nhu 18 hoi sang tao.
Khoang trong nay c6 y nghia ddi voi nghién ctru kinh té trai nghiém va phat trién du lich. L& hoi sang tao
khong chi cung cp hoat dong giai tri ma con tao ra khong gian twong téc, trinh dién vin hoa va két nbi cong
ddng. Viéc hiéu cac yéu td tic dong 1én hoai niém c6 thé gitip 1am 13 cach trai nghiém tai 1& hoi sang tao
duong dai tao ra gia tri cam xuc, ban sdc va su gén két véi dia phuong.

Trén co s d6, myc dich nghién ctru nham: (1) Panh gia tic dong ctia bon chiéu kich trai nghiém (nhan
thirc, cam xuc, thé chat va tinh méi la) dén hoai niém; (2) So sanh murc d6 tic dong cua ching; va (3) Lam
16 ham y 1y thuyét dang sau viéc khoi goi hoai niém trong bdi canh 18 hoi sang tao tai Viét Nam. Nghién ctru
ky vong mang lai hai dong gop 1y thuyét quan trong. Thir nhét, nghién ctru mé rong pham vi nghién ctru hoai
niém, vuot ra khoi cac bdi canh gan bo chat ché voi qua khir dé budce vao bdi canh 18 hoi sang tao dwong
dai, chimg minh ring hoai niém hoan toan c6 thé dugc khoi goi tir nhitng khong gian trai nghiém sang tao.
Thtr hai, nghién ctru [am sang té su tac dong cua «tinh mai lay. Viéc phan tich va kiém dinh vai tro cta yéu
t6 nay cho thiy cai méi gitip 1am ndi bat trai nghiém hién tai va tao didu kién lién két voi ky trc ca nhan.

Du dbi tuong thu hut chinh thuong la khach du lich, sy thanh cong cua 18 hoi phu thudc nhiéu vao sy tham
gia tich cyc cta cong dong dia phuong (Pedrana, 2015; Richards & Palmer, 2010). Chinh vi vay, nghién
clru ndy xem xét moi lién hé giira trai nghiém 18 hoi sang tao va hoai niém cua ngudi dan dia phuong, thong
qua khao sat dinh lugng 566 nguoi tham dyu L& hoi Thiét ké Sang tao Ha Noi 2024 (6 chtre tir ngay 9 dén
17 thang 11 nam 2024 tai Ha No61).

2. Tong quan nghién ciru
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2.1. Hoai ni¢m

Hoai niém 12 mot biéu hién phd bién ciia cam xuc khién ngudi ta ddm chim trong méi trudng xung quanh
(Nawas & Platt, 1965); d6 c6 thé 1a ky trc vé qua khir hodc nhitng trai nghiém trong qua khir khong c6 lién
hé truc tiép véi hién tai. Hoai niém phan anh nhén thirc veé qua khtr (Batcho, 1995), chiu anh huéng manh
m& boi bdi canh va sy tuong tac giita cac bdi canh véi thude tinh cua mdi nguoi (Barrett & cong sy, 2010).
Theo cach nhin ndy, hoai niém bit ngudn tir nhiing gi thudc vé qué kh.

Hoai niém c6 vai trd quan trong trong viéc dinh hinh cam xuc hién tai va dong luc twong lai. No cung
6 lién két xa héi, ¥y nghia cugc so”'ng va tinh lién tuc cua ban nga (Horvath, 2018; Sedikides & Wildschut,
2022), dong thoi c6 thé anh hudng dén so thich tiéu dung va dinh huéng muc tiéu (Schindler & Holbrook,
2003; Sedikides & cong su, 2018).

Tuy dong vai tro quan trong, mot van dé duoc quan tdm 1a hoai niém duoc hinh thanh nhu thé nao. Cac
yéu td kich hoat hoai niém dugc dinh hinh tir cam xtc trong qua khir va lién quan téi con nguoi, sy vt grfm
bo chat ch€ voi ca nhan (Sedikides & cong su, 2015; Wildschut & cong su, 2006). Mot nhan td quan trong
khac la trai nghiém va bdi canh hién tai, von anh huodng truc tiép to1 sy hinh thanh hoai ni€ém théng qua qua
trinh lién hé gilra trai nghiém va ky tc vé con nguoi, sy vat trong qua khir (Holak & Havlena, 1992; Earl
& Hall, 2023). Tuy vay, mdi lién hé gifra trai nghiém hodc bdi canh hién tai va hoai niém van chua thuc su
duoc lam ro.

2.2. Trdi nghi¢m 1¢ hji sing tgo

Trong x3 hoi hau hién dai, nén kinh té trai nghiém ngay cang phat trién (Pine & Gilmore, 2011), theo d6
hoat dong giai tri tré thanh mot phan quan trong trong doi sdng. L& hoi 1a hoat dong kinh té trai nghiém,
tao ra khong gian sang tao c6 strc hat ddi v6i cu dan dia phuong (Yolal & cong su, 2016) va khach du lich
(Richards & Wilson, 2006). Cac hoat dong sang tao dem t6i nhiing trai nghiém du lich déng sang tao, déng
thoi tac dong dang ké dén ning luc sang tao ctia dia phuong (Carvalho & cong su, 2015). L& hoi va su kién
dugc xem la nhitng hinh thai trai nghiém cua sy sang tao (Berridge, 2007; Jackson, 2006).

Céc trai nghiém khac nhau c6 dic diém va thang do trai nghiém khac nhau (Godovykh & Tasci, 2020). Véi
trai nghiém 1& hoi, Geus & cong su (2016) phat trién thang do trai nghiém su kién (Event Experience Scales
- EES) gdm bdn cau phan: Trai nghiém cam xiic (affective engagement - su phan khich, ning luong cam
xuc, sy than mat, tinh phiéu luu, cac gia tri va sy hoi tuong); Trai nghiém nhdn thirc (cognitive engagement
- dién giai, tiép thu kién thic, tu duy); Trdi nghiém thé chdt (physical engagement - sy tham gia va cac yéu
t6 da giac quan); va Tinh m&i la (novelty - tinh dic trung, su la 1dm). Thang do nay da duoc ap dung rong
rdi trong nhiéu nghién ctru khac nhau vé trai nghiém sy kién (Biaett & Richards, 2020; Oklevik & cong su,
2021; Richards, 2020).

2.3. Méi quan h¢ giia trii nghi¢m I& hi sang tgo va hodi ni¢gm

Trong qua trinh tham gia 1& hoi, nhitng trai nghiém mang tinh ménh liét c6 thé duge tao ra (Morgan,
2008), tao nén soi day lién két voi ky te (Larsen, 2007). C4 nhan c6 xu huéng nhd vé nhiing trai nghiém tich
cuc trude do va chia sé chung voi nguoi khac (Triantafillidou & Siomkos, 2014). Nhitng cam xuc tich cuc
nay khoi goi céc trai nghiém lién quan dén qua khir (Holak & Havlena, 1998) va thuc diy hoai niém manh
mé (Baumgartner & cdng su, 1992).

Bdi canh x3 hoi cua cac 18 hoi sang tao cling gop phan gia ting sttc manh cam xdic cua trai nghiém. Céc
lién két x4 hoi duoc hinh thanh trong nhimng trai nghiém giau cam xtc anh hudng dang ké dén cuong do cua
hoai niém (Batcho, 1995). Ban chét cua 12 hoi 1a thac déy trai nghiém chia sé va su tuong tac voi nguoi khac,
lam sau sic thém cam nhéan gan két; sy 4m 4p cam xiic tir cac twong tac tich cyc ¢6 thé khién ca nhan khao
khat bau khong khi cong dong va cam giac thudc vé& ma ho timg cam nhan trong 1& hoi.

Bing cach sir dung thang do EES (Geus & cong su, 2016), cac gia thuyét vé& anh hudng cia trai nghiém
18 hoi sang tao dén hoai niém dugc phat trién nhu sau.

Vé mat 1y thuyét, cac gia thuyét dudi day dua trén luan diém rang hoai niém khong chi bt ngudn tir
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qua khir ma con c6 thé duge kich hoat boi trai nghiém va bdi canh & hién tai (Earl & Hall, 2023; Holak &
Havlena, 1992). Qué trinh lién hé giita mdi céu phan ctia trai nghiém 18 hoi ¢ hién tai véi hé thong ky e tur
truyén (autobiographical memory) ctia mdi ca nhan s& khoi dy cam gidc hoai niém (Sedikides & cong su,
2015; Wildschut & cong su, 2006). Trén co s¢ d6, nghién ctru 1ap luan rang bon ciu phan cua trai nghiém
18 hoi sang tao, bao gém: nhan thirc, cam xuc, thé chit va tinh méi la, co thé tac dong t61 hoai niém va theo
nhiing cuong d6 khac nhau.

Trai nghiém nhdn thirc (Cognitive Engagement - CE) va cam xuc hoai niém (Nostalgia)

Trai nghiém nhan thtrc 1ién quan dén qua trinh dién giai, hoc hoi va tiép thu kién thirc trong 18 hoi (Geus
& cong su, 2016). Hoai niém vé ban chat 1a mot qua trinh vira cam xtc vira nhan thire, doi hoi truy hdi va
tai kién tao ky tc tu truyén (Sedikides & cong sy, 2015; Wildschut & cong su, 2006). Khi dién gidi va suy
ngam vé ndi dung sang tao cia 18 hoi, nguoi tham du két ndi cac kich thich ¢ hién tai v6i von tri thirc va ky
{rc ¢4 nhan, qua d6 goi lai nhitng hdi trc trong qua khir; qua trinh chiém nghiém, “ném trai” (savouring) nay
duogc chirng minh tao nén cac ky (rc mang mau sic hoai niém (Biskas & cdng sy, 2019). Hon nita, do hoai
niém gén lién véi chirc nang kién tao y nghia (Routledge & cdng sy, 2012; Sedikides & cong su, 2018), su
gan két nhan thirc cung cip chét liéu dé ca nhan din giai va gan y nghia cho trai nghiém, tir d6 gop phan
khoi goi hoai niém. Nghién ciru dé xuat gia thuyét:

(H1): Trai nghiém nhan thirc (CE) trong trai nghiém 1€ hoi 1am ting cam xtic hoai niém

Trai nghiém cam xuc (Affective Engagement - AE) va cam xuc hoai niém

Cam xtc 1 hat nhan cta hoai niém, véi sac thai tich cuc chiém wu thé (Holak & Havlena, 1998; Wildschut
& cdng su, 2006). Trong thang do EES, su gén két cam xuc bao ham sy phe”in khich, nang luong cam xtc,
su than mat va ca yéu td hoi tudng (Geus & cong su, 2016) - nhiing thanh td c6 lién hé truc tiép vO1 ban
chét cua hoai niém. Trang thai hung phin cta cam xtc 1am gia ting muc d6 khic sau va kha nang truy hoi
cua ky trc (Baumgartner & cong su, 1992), khién nhitng khoanh khic giau cam xtc tai 18 hoi d& tré thanh
dbi tuong cua hoi tuong vé sau. Bén canh d6, sy 4m 4p cam xuc nay sinh tir twong tic x4 hoi va cam giac
thudc vé trong 18 hoi c6 thé khoi ddy khao khat tai hién nhimng két ndi cong dong ma ngudi tham gia d trai
qua (Batcho, 1995). Vi vy, su gin két cam xuc duge ky vong 13 tac nhan cé anh huéng manh nhat dén hoai
niém. Gia thuyét dugc dit ra la:

(H2): Trai nghiém cam xtic (AE) trong trai nghiém 1& hoi lam ting cim xtc hoai niém

Trdi nghiém thé chat (Physical Engagement - PE) va cam xiic hodi niém

Trai nghiém thé chat bao gdm sy tham gia van dong, tuong tac va hoa minh vao méi trudng vét 1y cua
su kién (Geus & cong su, 2016). Voi dic trung la tinh da gidc quan va su tham gia mang tinh hién than
(embodied) vao khong gian sy kién, sy gin két thé chat c6 thé khoi goi hoai niém thong qua con duong tri
giac. Cac kich thich giac quan nhu hinh anh, am thanh, van dong co thé c6 thé 1am trai nghiém séng dong
hon dugc xem la nhitng yéu t6 manh mé dan t6i su truy hdi cia ky trc (Barrett & cong su, 2010). Tuy nhién,
su song dong cuia trai nghiém vé mit thé chat khong tu dong tao ra lién tuong voi qua khu; tic dong t6i hoai
niém phu thudc vao viéc cac kich thich d6 co gin véi ky trc hodc biéu twong c¢6 ¥ nghia hay khong. Trén co
sO lap luan nay, nghién ctru ky vong su gén két thé chit co tac dong tich cuc toi hoai niém. Nghién ctru dat
gia thuyét:

(H3): Trai nghiém thé chit (PE) trong trai nghiém 18 hoi lam ting cam xuc hoai niém

Tinh moi la (Novelty - NOV) va cam xiic hoai ni¢m

Mébi quan hé gitta “tinh moi la” ¢ hién tai va “hoai niém” (vbn thude vé qué khr) thoat nhin ¢6 vé mau
thuan. Tuy nhién, tinh méi la c6 thé tic dong tich cuc dén hoai niém khi nhing trai nghiém c6 tinh bt ph4,
ddc dao (Triantafillidou & Siomkos, 2014) budc ndo bd phai thoat khdi ving an toan thuong nhat, kich thich
su so sanh sdu sac giita “cai méi” ¢ hién tai va “cai da qua”, tir d6 vo tinh 1am noi bat nhiing gia tri cta ky
{rc. Vi vay, nghién ciru dit ra gia thuyét:

(H4): Tinh méi la (NOV) trong trai nghiém 1& hoi lam ting cam xtc hoai niém
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3. Phwong phap nghién ctiru

Nghién ciru dugc thuc hién thong qua cudce khao sat dbi véi 566 cur dan dia phuong tham gia L& hoi Thiét
ké Sang tao Ha Noi 2024. L& hoi c6 cha dé “Giao 16 Sang tao” va dién ra tai nhiéu di san lich sir & trung tdm
thanh phé, voi cac hoat dong thudc kién trac, thiét ké, my thuat, biéu dién, dién anh va quang cao.

Céc thang do veé trai nghiém 18 hoi bao g@)m Trai nghiém nhan thuc (CE), Trai nghiém cam xuc (AE),
Trai nghiém thé chat (PE), Tinh méi la (NOV) dugc ké thira tir thang do EES (Geus & cong s, 2016). Hoai
niém (NOS) dugc do bang bdn bién quan sat. Ba bién NOS1-NOS3 duoc diéu chinh tir thang do hoai niém
cua Chen & cong su (2014), phan anh cam nhan vé su tinh lang cia cude séng binh di, su chuyén minh cia
thoi gian va ky trc tudi tho. Bién NOS4 1a bién danh gia chung vé cam xtic hoai niém, dugc diéu chinh tir
cac myc do trang thai hoai niém ctia Wildschut & cong su (20006), nham hd tro kiém tra ba bién con lai. Do
tin cdy clia cic thang do duoc danh gia bang hé s6 Cronbach’s alpha. Dir liéu sau d6 duoc phén tich bang
mo hinh hdi quy tuyén tinh (Hair & cong su, 2010), dung phan mém SPSS 25 dé kiém dinh céac gia thuyét
d3 dé xuat. Piém trung binh cac bién quan sat dugc dung 1am diém tong hop dai dién cho ting bién khi do
tin cay da dat yéu cau (Hair & cong su, 2010).

V& phuong phap phan tich, viéc lra chon phuong phap hdi quy tuyén tinh thay vi mé hinh phuong trinh
ciu trac (SEM hay PLS-SEM) dugc quyét dinh dua trén ban chit ciu trac 1y thuyét cia nghién ctru nay.
M hinh dé xuét c6 cau tric truc tiép, chu yéu xem xét tdc dong mot chiéu tir cac bién doc 1ap (CE, AE, PE,
NOV) 1én mét bién phu thudc (NOS) ma khong bao ham cac bién trung gian (mediators) hay bién diéu tiét
(moderators) phirc tap. Theo Hair & cong sy (2010), dbi v6i cac mo hinh kiém dinh quan hé nhan qua tryc
tiép va khong co cdu tric da tang, mé hinh hdi quy tuyén tinh bdi 1a mot phuong phap kiém dinh manh mé,
pht hop céc yéu cau thong ké dé kiém dinh gia thuyét va giup tdi wu hoa viéc phan tich ma khong can phirc
tap hoa mo hinh khong can thiét.

Trong tong cong cd 566 phiéu khao sat hop 18 duge thu vé, mau nghién ciru 12 nit gidi chiém ty 18 16n nhat
(67,8%), nhom tudi chiém ty 16 16n nhét 1a tir 18-24 tudi (chiém 58,3%). Chi tiét vé dic diém nhan khiu hoc
dugc bao cio cu thé trong Bang 1.

Bing 1. Co cAu miu diéu tra

Co ciu Tén suit Ty 1§ (%)
Gioi tinh
Nam 182 32,2
Nit 384 67,8
Nhém tudi
18-24 330 58,3
25-43 178 31,5
Tir 44 tudi tré 1én 58 10,2

Nguon: Nhém tac gia xdy dung

4. Két qua va thao luin

Béng 2 trinh bay thong ké mé ta va do tin cy ciia thang do trong nghién ciru. Tét ca cac thang do déu dat
do tin cdy thoa dang, v6i gid tri hé sb Cronbach’s alpha dao dong trong khoang tir 0,75 dén 0,90.

Két qua nghién ciru (Bang 3) x4c nhan vai tro cua trai nghiém 18 hoi sang tao trong viéc khoi day hoai
niém ctia ngudi tham dy; tuy nhién, mirc d6 tac dong cua céac chiéu kich 1a khéng ddng déu.

Cu thé, gia thuyét H1 va H2 duoc ung ho. Trong dé, trai nghiém cam xuc (H2) c6 tic dong manh nhét (B
=0,359, p <0,001) va trai nghiém nhan thie (H1) mang lai tac dong nho hon (B= 0,117, p <0,05). Két qua
nay cung cb cac nghién ctru trudc day khing dinh rang sy thing hoa vé mat cam xtc chinh 1a ngudn dong
luc cbt 16i danh thic nhitng khat khao dinh hinh béi ky trc, khoi day ban chét cdt 13i caa hoai niém (Holak
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Bing 2. Thong ké mé ti va P9 tin ciy ciia thang do
Gia tri trung BQ 1éch
binh (Mean) chuan (SD)

Cac cau truc

Sw gin két nhén thirc (khi tham gia 1& hdi) (Cronbach’s a = 0,82) 3,79 0,72
CE1. Téi di c6 nhiéu suy nghi 3,45 1,03
CE2. T6i da suy tu 3,60 0,96
CE3. Tbi da hoc dugc didu gi do 4,01 0,78
CE4. Tbi da thu nhan duoc kién thirc méi 4,09 0,80
Su gin két cim xiic (khi tham gia 1€ hgi) (Cronbach’s a = 0,90) 4,04 0,74
AEL. T6i da cam thiy hao himg 4,02 0,75
AE2. T6i ¢6 thém nhiéu cam xtc 3,95 0,66
AE3. Tbi da trai nghiém sy gén giii 3,95 0,78
AE4. T6i cam thdy co cam giac phiéu luu 3,82 0,86
AES. T6i nhéan thuc dugc céc gia tri ciia ban than 3,78 0,89
AE6. T6i mudn chia sé trai nghiém nay (n6i vé né véi ngudi quen hodc cho ho xem anh) 4,08 0,80
Su gfin két vé thé chit (khi tham gia 1& hoi) (Cronbach’s a = 0,75) 3,95 0,66
PEI1. T6i da tham gia tich cuc 3,99 0,75
PE2. T6i da thé hién duoc su sang tao ciia minh 3,56 0,89
Tinh méi la (Cronbach’s a = 0,85) 3,97 0,68
NOV1. Su kién nay that khac biét so voi nhitng su kién khac 3,93 0,79
NOV?2. Tbéi da thoat ra khoi 'cude séng thuong nhat' ciia minh 3,88 0,83
NOV3. bay 1a mét trai nghiém doc dao 4,09 0,74
Hoai niém (khi tham gia 18 hdi) (Cronbach’s a = 0,89) 3,86 0,75
NOS1. Khi tham gia 18 hi, t6i cam nhan duge sy tinh ling cua cudc sdng binh di. 3,81 0,89
NOS2. Khi tham gia 18 hoi, t6i nhu cam nhan duoc sy chuyén minh cta thoi gian 3,88 0,84
NOS3. L& hoi goi lai ky tre tudi tho trong t6i vé Ha Noi 3,88 0,87
NOS4. L& hi khién t6i ddm chim trong nhing cam xtc hoai niém 3,86 0,88

Bing 3. Két qua kiém dinh gia thuyét

Gia thuyét Huwéng tac dong gléuz{:ll?()iaq(l;i); t(-;jfilti Két qua
H1 Trai nghiém nhan thirc — Cam xuc hoai ni¢m 0,117 3,156* Ung ho
H2 Trai nghiém cam xiuc — Cam xtc hoai niém 0,359 7,795%** Ung ho
H3 Trai nghiém thé chit — Cam xic hoai niém 0,025 0,596 Béc bo
H4 Tinh mdi la — Cam xuc hoai niém 0,317 7,519%** Ung ho

Ghi chii: *p < 0,05, **p < 0,01, ***p < 0,001 _

Nguon: Nhom tac gia xdy dung theo két qua diéu tra
& Havlena, 1998). Phat hién nay hoan toan twong dong véi 1ap luan cua Sedikides & cong su (2008) rang
hoai niém duoc tic dong boi cam xic va nhan thic sau sac.

Nguoc lai, gia thuyét H3 khong duoc ung ho (B = 0,025, p > 0,05), cho thdy sy tham gia thuan tiy vé mat
thé chit chua du dé tao ra hoai niém. Trong bdi canh 18 hoi sang tao, su van dong thé luc qua muc co thé
gdy ra mét moi vat 1y, 1am phan tan sy tap trung va pha v& khong gian tinh lang ndi tim can thiét dé ndo bo
kién tao y nghia va truy hoi ky tc.

Dang cha v, gia thuyét H4 vé tinh méi la dwoc ung ho manh m& (B = 0,317, p < 0,001). Pay 1a mot phat
hién m&i cta nghién ctru, goi mé rang cac trai nghiém mang cam giac twoi moi va khac la c6 thé tac dong
tich cuc dén viéc khoi ddy cam xtic hoai niém. Pic diém bdi canh ctia L& hoi Thiét ké Sang tao Ha Noi 2024
6 thé ly giai két qua nay, su kién duoc t6 chire doc theo céc di san lich st két hop voi cac hoat dong sang
tao da linh vuc (kién trac, thiét ké, my thuat, biéu dién, dién anh). Sy giao thoa doc déo gitra cai “méi” (su
birt pha cta ngh¢ thuat hién dai) dat trén nén khong gian “cii” (di san lich sur) da tao ra mét sy twong phan
va hoa quyén ddy tha vi. Sy méi la nay dong vai trd nhu mot chét xuc tac, c¢6 thé khién nguoi tham du lién
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hé nhitng trai nghi€ém duong dai voi khong gian cua qua khu, tir 6 khoi ddy cam xtic hoai ni¢m.

5. Két luan va ham y

Bai bao da lam sang to tic dong cua cac khia canh khac nhau trong trai nghiém 1& hdi sang tao ti hoai
niém. Nghién ciru mé rong hiéu biét vé nhitng dic diém cua trai nghiém hién tai c6 kha nang khoi goi cam
xuc hoai niém trong bdi canh 12 héi sang tao, khi tinh sang tao kich thich cac tam ly ca nhan gén Kkét hién
tai voi qua khir va thic déy hoai ni€ém. Khi hoai niém tao dong luc cho hanh vi con nguoi trong tuong lai
(Sedikides & cong su, 2015, 2008; Geniusas, 2025; Wildschut & cdng sy, 2006; FioRito & Routledge,
2020), nghién ctru nay cho thdy mét cach thirc chuyén hoa trai nghiém hién tai, nhat 1a trai nghiém sang tao,
thanh dong lyc hanh vi.

Vé 1y thuyét, thir nhat, nghién ctru khang dinh tinh hitu hiéu ctia thang do da huéng EES ciia Geus & cong
su (2016), von dang duoc tiép tuc khang dinh (Richards, 2020) trong bbi canh mét loai hinh 1& hoi méi 1a
18 hoi sang tao. Thang do nay ciing gitip du bao hiéu qua cac tac dong tdm 1y ctia cac 1 hoi sang tao ddi voi
hoai niém. Thr hai, mot dong gdp cia nghién ctru 1a chi ra mdi lién hé tich cuc gitra tinh méi la va cam xuc
hoai niém, m& hudng nghién ctiru von chi yéu dong khung hoai niém nhu cam xtc duge tac dong boi nhing
kich thich gén truc tiép voi qua khir (Holak & Havlena, 1992; Routledge & cong su, 2012).

Nghién ciru dua ra mot sé ham y thuc tién véi nguoi to chire va quan 1y 18 hoi: can tap trung thiét ké tinh
“méi la” (Li & cong su, 2025) va “cam xuc” (Chen & Girish, 2025). Cu thé: (1) Két hop cac yéu t6 méi la
dé pha v& cdu trac khong gian thong thudng, tao ra cac khoanh khic ngac nhién; (2) Thiét ké cac diém cham
cam xuc dé thuc day sy két ndi xa hoi, tdi da hoa trai nghiém cam xuc; (3) Vi yéu t6 thé chat khong dong
g6p vao hoai niém, ban té chirc can tdi wu hoa hanh trinh di chuyén, bd tri dii khong gian nghi ngoi dé tranh
tinh trang mét moi vat 1y, tao diéu kién cho nguoi tham gia c6 khong gian ling dong dé chiém nghiém va
khic sau ky trc.

Du ¢6 nhirng phat hién c6 gia tri, nghién ctru ndy van c6 mét s6 han ché. Trudce hét 1a han ché vé dic diém
clia mau chi c¢6 khoang 10% ngudi tir 44 tudi tré 1én. Hoai niém xuit hién ¢ nhidu nhom tudi (Sedikides &
cong sy, 2008), nhung mirc d6 c6 thé khac nhau giira cic nhém (Batcho, 1995). Do dé, cac nghién ctru tiép
theo nén mé rong sang nhom ngudi cao tudi dé kiém tra xem tac dong cuia cac chiéu kich trai nghiém dén
hoai niém c6 khac biét theo do tudi hay khéng. Bén canh dé, nghién ciru chua thyc hién quy trinh dich ngugc
(back-translation), danh gi4 ctia chuyén gia hay khao sat thir (pilot test) trudc khi trién khai khao sat chinh
thirc; nghién ctru ciing chura thyc hién EFA/CFA dé danh gia gia tri cau tric cta thang do trong bdi canh Viét
Nam. Day 1a nhitng han ché vé phuong phap ctia nghién ctru hién tai, c6 thé anh huéng dén gia tri ndi dung
ctia thang do khi 4p dung ngoai bdi canh gdc.
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