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Tom tat
Muc tiéu ciia bai viét la nhan dang va phan tich mire dé dnh huong ciia cac yéu to dén y dinh
mua thit bo nhdp khdu ciia nguoi tiéu ding trén dia ban huyén Gia Lam, thanh phé Ha Néi.
Bai viét sir dung kiém dinh Cronbach’s Alpha, phan tich cdc nhdn té EFA va mé hinh hoi quy
tuyén tinh dé phan tich cdc nhan té tiv dit liéu dwoe thu thap tiv diéu tra khdo sat 388 nguoi
tiéu ding trén dia ban huyén Gia Lam, thanh phé Ha Ngi. Két qua nghién ciru da chi ra rang
5 nhadn t6 chi yéu tac dong dén ¥ dinh mua thit bo nhdp khdu cua nguoi tiéu dung trén dia
ban nghlen citu bao gom: (1) Cam nhdn chdt hrong; (2) Su" san co, (3) Cam nhdn vé gia; (4)
Chuan chii quan va (5) Thong tin nhan mdc va nguon goc xudt xir. Tir két qua nay, mot vai
ham y da dwoc dé xudt nham hé tro cac don vi kinh doanh thit bo nhdp khdu nang cao hi¢u
qua tiéu thu trong thoi gian toi.

Twr khoa: Nguoi tiéu dung, thit bo nhap khéu, y dinh mua.
Ma JEL: Q13, Q17, Q21, Q31, P23, L66

Factors influencing consumers’ purchase intention toward imported beef: A case study
in Gia Lam district, Hanoi
Abstract:

This study is to analyze and evaluate the factors influencing purchase intention toward
imported beef'in Gia Lam district, Hanoi. Cronbach's alpha test, EFA, and a linear regression
model are used to analyze the factors from the data collected from the survey of 388 consumers
in Gia lam, Hanoi. The results show that five main factors affect purchase intention towards
imported beef, including: (i) Perceived quality, (ii) Origin & label information, (iii) Perceived
Availability, (iv) Perceived price, (v) Subjective norms. Based on the findings, implications
are suggested for the businesses trading imported beef or importers in the area to enhance
efficiency in the future.

Keywords: Consumers, imported beef, purchase intention.
JEL Codes: Q13, Q17, 021, 031, P23, L66
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1. Pat van dé

Ti€u thu thit bo cta Viét Nam giai doan 2017-2019 trung binh 9,2 kg/ngudi/nam (FAO & OECD, 2020).
S liéu thong ké ciia Tong cuc Hai quan cho thay chi trong 11 thang dau nam 2020, Viét Nam da nhap
517.904 con trau, bo (91,5% 1a bo) véi tri gia hon 556 triéu USD cho muc dich giét mo 1ay thit va 124 tin
thit trau bo dong lanh. Nhu cau tiéu thu thit bd nhap khau tai Viét Nam khé cao, dac biét tai cac do thi 16n.

Theo bao cao ciia The World Bank (2019), thu nhip binh quin ddu ngudi cta Viét Nam nam 2018 dat
2500 USD, ting 2,5 lan trong 30 nim, ting trudng kinh t& gop phin nang cao muc sdng va thu nhap cho
ngudi dan Viét Nam. Tang 16p trung luu tai Viét Nam chiém 13% tong dan s6 va c6 xu hudng tang. Mirc thu
nhap dan cu ting kéo theo nhu ciu cao hon vé chat lugng cuge séng tai cac df) thi. Ngu(‘)ri tiéu dung tiéu thu
thue phim ngay cang da dang va ngay cang quan tam hon vé chét lugng, ngudn gdc, an toan va ham luong
dinh dudng trong thuc phdm, trong d6 c6 san phim thit.

Su gia ting thu nhap ctia ngudi tiéu dung s& tao ra mot thi trudng tiém niang cho cac cong ty thyc pham dé
mo rong kinh doanh. Viée hiéu chu trinh mua hang rat quan trong ddi véi cac don vi kinh doanh vi chi thong
qua cac md hinh quy trinh mua ho méi ¢ thé hiéu nhu cau khach hang, qua d6 dua ra cac chinh sach kinh
doanh va tiép thi hiéu qua hon. D3 co rat nhiéu nghién ctru vé hanh vi ngudi tiéu ding thyc pham, nhung
nhiing nghién ctru vé& hanh vi nguoi tiéu ding thue phdm nhép khau néi chung va thit bo nhap khau néi riéng
con rat han ché, gﬁn nhu la chua co trén dia ban thanh phé Ha Noi.

Gia Lam 1a mot trong nhitng huyén co tdc dd do thi hda nhanh va c6 du kién phén dau phat trién thanh mot
trong nhitng quan noi thanh ctia thanh phd Ha Noi. Cing véi sy tang truong kinh té, chat lugng cudc séng
va nhu cau tiéu ding dugc nang 1én, di kém véi d6 1a cac yéu cau vé chat luong tiéu dung ciing dugc nguoi
tiéu dung quan tam hon, dac biét trong bdi canh thuc trang mét an toan thuc phém nhu hién nay.

Xuat phat tir nhitng van dé trén, nghién ctru tién hanh nhan dang va phén tich mutc do anh hudng cac yéu
t6 anh huong dén y dinh mua thit bo nhap khau ctia ngudi dan trén dia ban huyén. Tir d6 dé xuat mot s6 ham
¥ kinh doanh cho cac don vi dang va ¢6 ¥ dinh kinh doanh thit bo nhap khau diy manh tiéu thy trong thoi
gian tdi trén dia ban nghién curu.

2. Tong quan nghién ciru va co sé Iy thuyét

2.1. Téng quan nghién ciru

M6 hinh nghién ctru cac yéu t6 anh huéng t6i ¥ dinh mua caa Younus (2015) dugc xay dung gdm 3 nhom
yéu t6 nhu nhén thirc ciia nguoi tiéu dung va nhimg chimg nhan dam bao vé san phim véi trung gian 1a sy
cam nhan vé gi tri san phém cubi cung 1a yéu t6 bao goi san pham. Két qua nghién ciru chi ra cac yéu té
déu c6 y nghia tac dong dén ¥ dinh mua cua nguoi tiéu dung Trong nghién ctru cua Bukhari (2018) cac yéu
t6 anh huong dén ¥ dinh mua thuc phdm nhap khau bao gém niém tin vao thuong hiéu san pham dac tinh
san pham, gia, van hoa, dac diém c4 nhan va tang 16p xa hoéi, véi mure dd anh huong duogc sap xep theo th
tu giam dan. Hatia & cong sy (2021) ciing chi ra y dinh mua thit bo déng lanh ciia nguoi tiéu ding bi anh
huoéng boi cac nhém nhan t6 nhu cam nhéan vé gia, cam nhan vé nhitng dac tinh bén ngoai cua thit va cam
nhan vé dinh dudng cua thit.

O Viét Nam céc nghién ctru vé y dinh mua thit bo nhap khéu rat han ché. Nghién ctru ctia Thu Thanh Tran
& cong su (2017) vé tiéu dung thit bo nhap khau tai cic nha hang & thanh phé H6 Chi Minh, chi ra nguoi
tiéu ding quan tim t6i cac nhom nhén t6 nhu thong tin xuat xtr ca thit, gia, va nhitng dic tinh cua thit nhu
huong vi, 3 mém cua thit. Nghién ciru ciia Nguyén Kim Nam & Ngé Quang Huén (2018) phan tich y dinh
mua thit lon cta ngudi tiéu dung bi anh hudng béi chudn chu quan va cac niém tin ciia ngudi tiéu dung dbi
v6i chudi cung tmg, truyén thong.

Bén canh nhitng nghién ctru ké trén con c6 mot s6 nghién ctru vé tidu dung trai cay nhap khau. Pién hinh
¢6 nghién ciru ctia Sun & Collins (2005) ciing chi ra rang phuong cach bao géi, cam nhan hwong vi, dic
tinh bé ngoai, gi4, thu nhap va mot s dic diém xa hoi ciia nguoi tiéu ding anh hudng dén y dinh mua hang.

Ngoai ra, hai san phim c6 cung dic diém vat Iy va chét lugng gidng nhau c6 thé dugce nguoi tiéu ding
cam nhan rat khac nhau (Hatia & cong su, 2021). Nhan thiy su khac biét vé thi truong thuc pham va cac van
dé vé an toan thyc pham ¢ Viét Nam hién nay, ngoai nhitng thang do duoc ké thira nhom tac gia da dé xuat
thém céc nhan td quan sat méi lién quan t6i van dé tra ctru thong tin xuat x{r va an toan thuc phdm trong cac
nhém yéu t6 va mot nhom nhan t6 lién quan tdi sy trai nghi€m thit bo nhap khau.
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2.2. Thit bo nhdp khdu va y dinh mua thit bo nhap khiu

O Viét Nam, thyc pham nhap khau dugc quy dinh trong Nghi dinh 15/2018/NB-CP (Chinh phi, 2018)
(khéng bao gdm thyc pham chirc ning) 14 thuc pham ¢ xuat xir tir quic gia khic va bét budc phai dam bao
du cac diéu kién vé an toan thuc pham trong d6 do ca nhan/ to chirc kinh doanh ty cong b 1a thuc pham
nhap khau. Vay thi bo nhap khau 1a thit c6 xuat xir hay dugc thit tir con bo ¢6 xuat xir tir cic qubc gia ngoai
lanh th6 Viét Nam.

Y dinh 1a mot yéu td tao dong co, nod thuc déy mot ca nhan san sang thyc hién hanh vi (Ajzen, 1991). ba
¢6 nhiéu nghién ctru thyc nghiém vé hanh vi ddi véi thyc pham (Rana & Paul, 2017), trong d6 c6 thuc pham
nhap khau. Cac nghién ctru trudc d6 di chi ra rang y dinh mua quyét dinh hanh vi mua thuc pham nhap khau
(Bukhari, 2018). Nhu vay, ¥ dinh mua thit bo nhap khéu dé cip tGi su san sang ciia mot ca nhan ngudi tiéu
dung dan t6i hanh vi mua thit bo nhap khéu cua ho.

2.3. Co s¢' Iy thuyét

Dua trén nhiing phan tich tong hop va co tinh chon loc, nhom tac gia da dua trén mot s6 mé hinh 1y thuyét
di truée 1am co s cho nghién ctru ctia minh. Trude tién 1a Iy thuyét hanh vi c6 du dinh - TPB (Ajzen, 1991),
y dinh hanh vi bi tac dong boi thai do, chuén chu quan va nhan thirc cia nguoi thye hién hanh vi (Hinh 1).
Tiép ndi 1a 1y thuyét hanh vi dya trén muc tiéu (MGB) duoc Perugini & Bagozzi (2001) xay dung dé du doan
¥ dinh hanh vi. Trong d6 du dinh hanh vi bi anh huéng béi yéu t6 trung gian 1a mong mudn muc tiéu thong
qua su tac dong cua thai do, chuan cha quan, cam nhan va nhan thtrc cia ngudi thuc hién hanh vi, cudi cung
1a sy trai nghiém ctia nguoi thyc hién hanh vi. Ngoai ra, nén tang ctia nghién ciru con dua trén cic mo hinh
tién trinh ra quyét dinh mua va mo hinh hop den y thirc ctia (Kotler & Keller, 2009).

Hinh 1. M hinh 1y thuyét hanh vi c6 ké hoach TPB

Thai do doi
v hanh vi

Nguon: Ajzen (1991).

2.3.1. Cam nhdn vé chat heong san pham

Thudc tinh cam quan 1 mot trong nhiing yéu t6 quan trong nhat ma nguoi tidu ding tinh dén khi lya
chon thue phim (Steptoe & cong sy, 1995). Cam nhén chét lwong 13 yéu t6 anh huéng manh mé dén y dinh
mua thuc pham nhap khau (Sun & Collins, 2006 va Bukhari, 2018). Chét lugng san phim dong mot vai trd
quan trong trong vi¢c xac dinh nhan thirc cia nguoi ti€u dung vé loai thit ma ho s& tiéu thu. Viéc lua chon
tiéu thy thit bo nhap khau phu thudc vao trai nghiém ciia nguoi tiéu dung dbi voi cac ddu hiéu nhu huong
vi, 40 mém, cac thudc tinh chat luwong va van thit bo (Thu Thanh Tran & cdng su, 2017; Ortega & cong su,
2014). Pay 1a nhan t6 ¢ mic anh hudng 16n nhét dén y dinh mua thit bo dong lanh ¢ Indonesia (Hatia &
cong su, 2021) .

H]I: Cam nhén chat luwong san phcfm anh huong thudn chiéu toi y dinh mua thit bo nhdp khau.

2.3.2. Théng tin bao bi va nguon goc xudt xi

Théng tin ban ddu vé san pham 1a co s& cua ¥ dinh dé dua ra quyét dinh mua thuc phdm nhap khau
(Ortega & cong sy, 2012), vi ngudn gde qudc gia ctia thue pham nhap khau tao nén mot hinh anh dic biét
clia san pham va chat lugng ctia chung duoc dénh gia theo quan sat, cam nhan ctia ngudi tiéu ding (Bukhari,
2018). Nhu cau ciia ngudi tiéu dung thit bo nhap khau phy thudc vao thong tin vé ngudn goc (Thu Thanh
Tran & cong su; 2017). Ortega & cong su. (2014) chi ra rang thong tin vé ngudn goc xuét xur tac dong dén
viéc san sang chi tra ciia ngudi tiéu ding thit bo nhap khau. Vi viy nhom tac gia cho ring:

H2: Théng tin bao bi va nguon goc xudt xir dnh hwong tich cwc t6i ¥ dinh mua thit bo nhdp khau.
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2.3.3. Cam nhdn vé gid

Nhan thire vé gia dugc coi la mot bién quan sat nhu mot yéu t6 chinh dé kich thich y dinh mua hang cia
khach hang (Munnukka, 2008). Nghién ctru cua Hatia & cong sy (2021) chi ra rang nhan thirc ciia ngudi
tidu ding vé gia cao hon dan dén thai do t6t hon ddi véi thit déng lanh va do do, va lam ting ¥ dinh mua
hang. Mic du gia ca khong phai 1a thudc tinh quan trong nhat trong hanh vi mua thit, nhung gia thap hon
thuong dugc uu tién, dac biét la ddi véi nguoi tiéu dung co6 suc mua thép (Angulo & Gil, 2007), gia cao hon
¢6 thé 1a mot tré ngai cho ngudi tiéu diung nhém thu nhap thdp mua hang (Tarkiainen & Sundqvist, 2005).
Cam nhan gia 13 yéu t6 c6 murc anh huong 16n nhit téi ¥ dinh mua thuc phim nhap khau (Bukhari, 2018).

H3: Nguoi tiéu ding cang cam nhdn gid thit bo nhdp khau phit hop véi thu nhdp ho sé ¢é y dinh mua
manh mé hon.

2.3.4. Chuan chii quan

Cam xtic, nhan thuc va hanh vi cia mot nguoi chiu anh hudng lon tur xa hoi (Wood & Hayes, 2012).
Nhiéu nghién ctru trude day ap dung mo hinh TPB (Ajzen, 1991) chi ra rang chi tiéu chuan chii quan 1a
yéu t6 du bao quan trong vé ¥ dinh ctia ngudi tiéu dung dé thuc hién mot sb hanh vi lién quan dén sirc khoe
(Conner & cong su, 2001; Huchting & cong su, 2008). Cac chién dich khuyén mai c6 thé anh hudng dén ky
vong ciia ngudi tidu dung vé chit luong san phdm, cac khia canh nhu chit lugng va ngudn gdc thit tré nén
quan trong hon d6i voi nguoi tiéu dung sau cac chién dich truyén thong (Verbeke, 2006). Chuan chu quan
1a nhan t6 xép thir 3 6 anh huong thuan chidu trong nghién ciru ciia Nguyén Kim Nam & Ngb Quang Huén
(2018), xép thtr 5 va c6 anh huong ngugc chidu dén y dinh mua thye pham nhap khau cta nguoi tiéu ding
trong nghién ctru ctia Bukhari (2018). Vi vy, nhom téc gia dé xuét:

H4: Nhén t6 chudn chii quan tac dong téi y dinh mua thit bo nhdp khau ciia nguoi tiéu ding.

2.3.5. Sw san ¢é

Trong nghién ciru trudc day vé tiéu thu thuc pham hiru co (Tarkiainen & Sundqvist, 2005) cho rang nhiing
Iy do quan trong nhét dé khong mua thyc pham hitu co 14 do khong c6 sin. Viéc khong san ¢ cua hang
hoa nhu mot trd ngai cho viéc mua hang, va rd rang diéu d6 khong thudc vé kiém soat nguoi tidu dung, no
phu thudc vao chudi cung tmg. Tai Viét Nam, thit bo nhap khéu chu yéu duoc ban tai cac si€u thi, ctra hang
thuc phém hoic chudi ctra hang ban dd nhép khéu. Hiém khi tim kiém thit bo nhap khéu tai cac cho dan
sinh, tap hoa nho 1é quanh khu vuc déan sinh. Viéc d& dang nhan biét va d& nhin thiy thit bo nhap khau c6

Hinh 2. M hinh nghién ctru dé xuit

Cam nhan chit luong H1
Théng tin nhan méac va ngudn gde xuit xu H2
Cam nhan vé gia H3 Y dinh
mua thit
bo nhap
Chuén chu quan H4 khiu
Cam nhan vé sy san c6 H5
Su trai nghiém H6

Nguon: Dé xuat ciia nhom tac gid.
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thé 1am ting y dinh mua. Céc nghién ctru vé y dinh mua thyc pham ciing chon sy san c¢6 nhu mot yéu t6 dé
xay dyng mo6 hinh nghién ctru (Rana & Paul, 2017; Victoria & Nik, 2014). Do d6, nhom dé xuat gia thuyét
tiép theo nhu sau:

HS5: Sur san ¢6 ciia thit bo nhap khdu tdc dong thudn chiéu t6i y dinh mua hang.

2.3.6. Nhan 6 sw trdi nghiém

Nhan t6 su trai nghiém duoc sir dung trong nghién ctru vé& ¥ dinh mua thyc phdm cta Von Meyer-Hofer
& cong sy (2015) va Thu Thanh Tran & cong sy (2017) dé dy doan y dinh hanh vi. Yéu t0 nay cho thay so
lan nguoi tiu dung st dung san pham c6 anh huong tich cuc dén y dinh mua hang (Perugini & cong su,
2001). Hon nira, hanh vi d6i voi mét s6 thuc pham nhap khau cling c6 the bi anh huong bdi trai nghiém cua
ngudi tiéu dung da ¢ nudc ngoai, hodc ciia nguoi tidu dung 1a cong dan nude ngoai sinh séng & nudc nhap
khau (Verbeke & Lopez, 2005). Do dé, néu nguoi tiéu ding da ting sir dung thit bo nhap khau s& din dén
cam nhén cua ho vé dic tinh san phém. Can cu tu nhiing 1ap luén trén nhom dé xuat gia thuyét cudi cung:

H6: Sy trai nghiém c¢é anh huong dén y dinh mua thit bo nhdp khdu ciia nguoi tiéu ding

Trén co so Iy thuyét, nhom téc gia dé xut mé hinh nghién ctru nhu trinh bay ¢ Hinh 2.

3. Phwong phap nghién ciru

3.1. Thu thap dir liéu

Trong mé hinh dé xuit ban dau c6 42 bién, trong d6 35 quan sat va 7 bién phu thudc 1a cac muc y dinh
mua thit bo nhap khau cua nguoi tiéu dung. S6 liéu so cap dugc thu thap theo phuong phap chon mau ngau
nhién thuan tién tai cac ctra hang, siéu thi dugc chon Igc 1a c6 phan phdi thit bo nhap khau trén dia va két
hop di€u tra tryc tuyén thong qua mang xa hoi (facebook, zalo, gmail...) bang bang hoi. Khoang thoi gian
thu thép so liéu tir thang 2 dén thang 4 nam 2021. Thang do Likert dugc su dung dé danh gia muc d6 dong
tinh cua nguoi dugc diéu tra doi vdi cac thang do dugc xay dung dé danh gia mic 4 anh huong cia tung
nhom nhan t0 té1 y dinh mua thit bo nhép khau (1 — Hoan toan khong dong y; 2 - Khong dong y; 3 — Trung
binh; 4 —Ddng ¥; 5 — Hoan toan dong ¥). Két qua thu vé duoc 405 mau khao sat tir ngudi tiéu dung trén dia
ban, trong d6 388 mau hop 18 duoc dua vao phan mém dé xu 1y sd licu.

3.2. Xir Iy 56 ligu

Dit lidu dugc xir Iy bang phan mém SPSS 20 véi cac cong cu Cronbach’s Alpha dé do ludng sy phu hop
cua thang do cho cac bién dugc dua vao mo hinh, phan tich nhan t6 kham pha EFA nham kiém tra tinh hoi
tu ctia cac bién quan sat va sy tac biét giita cac bién doc 1ap. M6 hinh st dung 1a ham hoi quy tuyén tinh da
bién, khong c6 bién trung gian diéu tiét, dugc st dung dé danh gia mic d6 anh hudng ctia cac bien quan sat
t61 y dinh mua thit bo nhap khau ctuia nguoi tiéu dung trén dia ban. Ngoai ra, cong cu Independent Samples
T- Test va Anova ciing dugc st dung dé kiém tra sy khac biét trong viéc danh gia cac nhom nguoi tidu ding
¢6 nghé nghiép, gi6i tinh va thu nhap khac nhau.

4. Két qua va thao ludn

4.1. Pic diém ciia méu diéu tra

Theo s6 liéu diéu tra (Bang 1), da phan nguoi di cho 1a nit (83,25%), d6 tudi nhidu nhét 1a nhom 34-44
tudi (37,63%) va thr hai 1a nhom 25-34 tudi (35,05%), khong c6 ngudi trong nhom trén 65 tudi. Thuce té van
héa ¢ Viét Nam, nam gidi va nhiing nguoi trén 65 tudi hiém khi di cho, siéu thi. Thu nhap ho gia dinh hang
thang trong khoang tir 10 dén 20 triéu VND (43,3%).

4.2. Kiém dinh dp tin cdy ciia thang do

Két qua xir 1y s6 lidu bang phan mém SPSS cho thiy hé sb Cronbach’s Alpha cua tit ca 6 nhom déu >
0,6 (Bang 2) va hé sb trong quan bién téng cua tit ca cac bién déu > 0,3 (gia tri thip nhét 1 0,3 cta bién
CCQ4). Co the ket luan rang thang do cho tat ca cac yeu to dugc do luong la dang tin cay va phu hgp, sau
do tiep tuc dugce str dung trong phan tich nhan to khdm pha.

4.3. Phén tich nhén té kham phd EFA

Két qua xur ly SPSS cho ma tran xoay 1an 4 (Bang 3) co tong phu:orng sai trich (Cumulative %) dat gla tri
67,07%. Mot s6 bién quan sat di bi loai do khong dat hé sé tai nhan té 0,4 hodc khong thoa mén yéu cau cla
phép xoay ma tran. Dic biét co bién quan sat NG3 thudc ca 2 nhém 1 va nhém 3 nhung van duoc chap nhan
thudc nhém 3 do chénh 1éch gitra 2 nhom 1a 0,3.
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Bang 1. Pac diém mau di€u tra

Chi tiéu Pic diém S6 lwong (nguoi) | Co cau (%)
Gidi tinh Nam 65 16,75
Nit 323 83,25
Tudi 18-24 92 23,71
25-34 138 35,57
35-44 146 37,63
55-64 12 3,09
65 + 0 0,00
Thu nhap binh quén ctia h Dudi 5 21 5,41
(tridu VND/ thang) Tir 5- 10 55 14,18
Tir 10- 20 168 43,30
Tir 20 -40 133 34,28
Trén 40 11 2,84

Nguon: Tong hop ciia nhom tac gia (2021).

Phan tich nhén t6 kham pha EFA cho ra 5 nhom nhén té anh huéng dén ¥ dinh mua thi bo nhap khau
(Bang 3) v6i 27 thang do. Cac thang do déu dat yéu cau, c6 kha ning hdi tu, va c6 ¥ nghia thong ké dé dua
vao cac phan tich tiép theo. M6 hinh nghién ctru duoc hiéu chinh (Hinh 3).

4.4. Kiém dinh twong quan va phan tich hoi quy bji

Phén tich twong quan Pearson cho thiy cac bién doc 1ap co su twong quan tuyén tinh v6i bién phu thude &
mirc tin cay 99%, dam bao tién hanh hdi quy cho mé hinh dé xuét. Tién hanh kiém dinh hién tugng tu twong
quan, tri s6 DW 1a 1,961, vdi s6 quan sat 388, c6 thé két luan md hinh méi dé xuit khong co hién tuong tur
tuong quan. Két qua xir 1y s6 liéu cho thiy R? hi¢u chinh bang 0,689. Nhur vay, mé hinh giai thich duoc 68,9
% su bién thién ctia y dinh mua thit bo nhap khau cua ngudi tiéu ding trén dia ban. Tuy nhién, gia tri nay
chi dang véi di ligu mau lya chon. Két qua kiém dinh ANOVA cho théy F co gia tri 168,185, muc y nghia
sig < 1% ching t6 md hinh d& xuat phu hop thuc té, cac bién doc lap c6 trong quan tuyén tinh vi bién phu
thudc trong md hinh. Mot s6 nghién ctru st dung mirc 16n nhat ciia gid tri VIF 1a 10 (Hair & cong su, 1995),
trong khi Ringle & cong su (2015) cho rang VIF nén nhoé hon 5. Két qua hdi quy ciing cho thiy cac bién
doc 1ap co hé s6 VIF < 5 (Bang 4).

Méi quan hé giira cac yéu t6 duoc thé hién qua phuong trinh hdi quy sau:

Y= 0,274*X1 + 0,189%X2 + 0,193*X3+ 0,090*X4 + 0,310*X5
Nhu véy cac gia thuyét H1, H2, H3, H4, H5, déu dugc chip nhan v6i mirc tin cdy 95%. Hay ca 5 nhan

Bang 2. HE s6 twong quan bién tong ciia cic nhom nhén to

Nhém nhan tb Cronbach’s | ¢ pién
alpha (0)
Cam nhan chét luong 0,922 9
Théng tin nhin mac va ngudn gbc xuat xu 0,942 6
Cam nhan vé gia 0,759 5
Chuén chu quan 0,676 5
Su trai nghiém 0,770 5
Su san co 0,891 5
Y dinh mua 0,843 7
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Bang 3. Két qua phan tich nhin t6 kham pha EFA

Tén Heé s M3 hoa Nhém nhén tb
nhém Cronbach bién 1 2 3 4 5
nhén t6 | alpha cho Bién quan sat
nhém nhin
t6 méi
C6 vi mém va ngot hon khi nau 1én so véi bo ta | CL4 0.782
Bao bi dong goi gitup dé dang cét trit, bao quan | CL7 0.775
Chit luong tbt vi duoc nudi tai cac qudc gia phat
JaLeng ' peacquoc BRI epe | 0.751
. trien
Cim Viéc so ché va dong goi thuan tién cho viée nau
nhin i CL8 0.735
h.‘t 0.887 nuong
lc N Chat lugng dam bao vi dugc kiém tra ATTP CL5 0.701
uong — - ,
Phu hop dé ché bién cac mén BBQ, lau, bit tét
CL1 0.691
hon bo ta
No ¢6 mui vi thom ngon hon thit bo ta CL3 0.627
T6i mua vi da timg an va thdy ngon TN4 0.504
Tbi d& dang tim thiy & cac ctra hang ban dd
o SC3 0.813
nhap khau
T6i c6 thé tim thiy & mot sb cira hang tai cac
. SCs 0.797
cho dan sinh
T6i ¢ thé mua & cac cira hang thuc pham gan
o SC1 0.795
Cam noi toi lam viée
ha .9 Tbi ¢6 thé tim mua dé dang qua mang xa hoi
n~z_m sw 0.905 gq ang SC4 0.791
san co (facebook, zalo)
Tbi dé dang tim kiém dugc & cac siéu thi gan
s SC2 0.642
noi lam viéc va sinh song
Ngudi than cho rang t6i nén mua CCQ4 0.543
Toi mua vi da timg dugce tang lam qua va tha
ey g cuige ng lam quava iy pns 0.517
ngon
Thong tin vé ngdy san xuat, han st dung rd ran.
JOne R e nEY ST TS | NGa 0.754
néen rat yeén tam
N6 duge xuét xir tir quoc gia co nén néng nghiép
Théng phat trién nén thit dugc dam bao kiém tra ATTP | NG5 0.752
tin nhan trude khi giét md
mac va Dugc san xuat tir cac qudc gia phat trién nén
A 0,942 e San XUl B ede quoc g1a p NG1 0.740
nguon dam bdo tiéu chuan chat lugng
goe xult Bao goi ghi 16 thong tin noi va quic gia san xuat
) 40 £01 g TO Thong VA qUOC Bl SANXUAL | Ny 0.728
xw nén dang tin cay
Bao goi c6 thong tin vé don vi nhip khau nén d&
truy xuét ngudn gdc NG3 0.401 0.721
Ciam Gia phu hop véi thu nhép cuta toi CNG1 0.797
nhén vé 0,727 | Gid thi khong dat CNG2 0.753
gid Gié phi hop voi chit luong thit CNG3 0.687
T6i mua vi d timg dn & nha hang nén muén
s . TN 1 0.451
mua ve cho gia dinh thuong thic
. Nguoi than khuyén t6i nén mua CCQ3 0.809
Chuan RREI e
0,704 Nguoi than muodn t6i mua CCQ2 0.764
chi quan .
Toi mua vi xem va doc quang cdo nhicu CCQ5 0.594
KMO 0.924
Chi-Square 7204.050
Bartlett's Test df 351
Sig. 0.000

Nguon: Tong hop tir tac gia (2021).
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Hinh 3. M6 hinh nghién ciru hiéu chinh

Cam nhan chit lugng Hi
Théng tin nhin mac va ngudn gbc xut xir H2
Cam nhan vé gia H3 >
Y dinh mua
thit bo nhap
- khiu

Chuan chu quan H4
Cam nhan vé sy sin co H5

Nguon: Tong hop ciia nhém tc gia (2021).

t6 Cam nhén chit luong, Thong tin nhan mac va ngudn gdc xuét xtr, Su sin c6; Chudn chu quan va Cam
nhan vé gia déu anh hudng thuan chiéu d&én y dinh mua thit bo nhap khau ctia ngudi tiéu ding trén dia ban
huyén Gia Lam.

Mirc anh huong ciia cac yéu té dugc xép theo thi ti giam dan ciia hé sd B da chuan hoa nhu sau: Thong
tin nhin méac va ngudn gde xuét xir co mirc tac ddong manh nhat (B = 0,31); Cam nhan chat lugng (B = 0,274);
Cam nhan vé gia phu hop voi thu nhap (B =0,193); Su sin c6 (B = 0,189); va cudi cing Chuan chi quan -
anh hudng cta nhirng ngudi xung quanh (B = 0,09). Nhu vay thong tin nhin mac va ngudn goc xuat xir cta
thit bo nhap khau va cam nhan vé chat lugng cua thit bo nhap khau 13 hai yéu té anh huong 16n nhét dén y
dinh mua thit bo nhap khau cua nguoi tiéu dung trén dia ban Gia Lam.

Bang 4. Két qua kiém dinh ANOVA va hoi quy tuyén tinh

B chwa chuin X . 2 .
i Saiso [f da chuan hoa t Sig VIF
hoa
Hiing s -0,055 0,129 424 | 0,672

X1 CNCL 0,281 0,044 0,274 6,431 0,000 2,234
X2 SSC 0,182 0,037 0,189 4,972 0,000 1,779
X3 CNG 0,229 0,041 0,193 5,639 0,000 1,441
X4 CCQ 0,091 0,035 0,090 2,584 0,010 1,501
X5 TTNM&NG 0,274 0,038 0,310 7,291 0,000 2,213
DW 1,961
R2 0,689
F 169,185
Sig (F) 0,000

Ngu&n: Téng hop cua nhom tac gia (2021).

Két qua ciia nghién ctru c¢6 su twong dong véi cac nghién ctru di duoc xem xét trude do. Tuy nhién, trong
khi yéu té Chuin chu quan dugc danh gia 1a khong cé ¥ nghia trong tac dong dén ¥ dinh mua thuc phim
nhap khéu theo nghién ctru Bukhari (2018), thi yéu t6 nay du tic dong & mirc yéu nhét (xép thir 5 trong cac
yéu t6) nhung lai c6 ¥ nghia va tac dong thuan chiéu dén ¥ dinh mua thit bo nhap khau cua ngudi tiéu dung
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trén dia ban. Mot diém khéc biét khac cuia nghién ctru so véi cac nghién ctru dinh luong trudce ddy vé thit bo
nhap khau hodc thuc pham nhap khau 1a nghién ctru nay dé xuat nhom yéu t6 Thong tin nhin méac va ngudn
gbc xuit xtr, két qua ciing chi ra rang nd ¢ tic dong dén manh mé nhit dén y dinh mua thit bo nhap khau.
Thuc té, vin dé an toan san phérn dang 6 muac bao dong, tinh trang thit lon gia thit bo, thit bo kém chét luong
tran lan tai cac cho dan sinh gy mét long tin ctia ngudi tiéu dung. Vi vay, cac san pham c6 ngudn gdc, xuat
X1 13 rang tlr cac nude ¢6 nén ndng nghiép phit trién, dam béao céc tidu chuan k¥ thuat vé chan nuéi, giét mo
s€ la uu tién trong lya chon mua thit bo cua nguoi tiéu dung. Do vady cac nha nhap khéu thit bo va cac don
vi kinh doanh thit bd nhap khau can luu tam dén cac yéu t6 nay trong cac chién luoc kinh doanh dé mang
lai hi¢u qua tiéu thu tt nhat.

4.5. Kiém dinh T- Test va Anova

4.5.1. Két qua kiém dinh su khdc biét su trung binh dé véi bién gioi tinh

Két qua xur Iy s6 liéu chi ra gin nhu khong c6 su khac biét giita nam va nit dbi v6i ¥ dinh mua thit bo nhap
khau ctia ngudi tiéu ding trén dia ban (Bang 5). S6 liéu phan tich phu hop thuc té, vi viéc tiéu dung thit bo
nhap khau 1a phuc vu ca gia dinh khéng phuc vu nhu cau ca nhan. Dic biét viéc danh gia mirc d6 anh huong

Bang 5. Kiém dinh T- Test cho bién giéi tinh

Mean Sig.
oo Nam 3,43
Y dinh 0,7
N 3,52
. Nam 2,59
Cam nhan gia 0,53
N 2,87
o Nam 3,27
Su san co 0,55
N 3,58
. L . Nam 3,59
Thong tin nhan méac va ngudn goc xuat xu 0,71
N 3,72
, Nam 3,04
Chuan chu quan 0,90
N 3,03
. Nam 3,46
Cam nhan chat luong 0,44
N 3,44

Nguon: Tong hop ciia nhom tac gia (2021).

Bang 6. Két qua kiém dinh Anova cho bién thu nhip hd gia dinh

Factor Thu nhép/ thang Mean Sig
(triéu VND)
Duéi 5 3,09
. 5-10 3,29
Cam nhan gia 0,008
10-20 2,79
Trén 20 2,81
Duéi 5 4,10
oo 5-10 3,88
Y dinh 0,000
10-20 3,27
Trén 20 3,55

Nguon: Téng hop ciia nhém tac gia (2021).
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Bang 7. Két qua kiém dinh Anova cho bién nghé nghiép

Doi Mean
tuwong GV/
HSSV NVYT NVVP TTBC LDPT KDTD Khac
Factor NKH
Chuan chu quan 2,40 2,80 3,30 2,98 3,33 3,23 3,10 3,09

Nguon: Tong hop ciia nhém tdc gia (2021).

ctia cac nhém nhan t6 Cam nhan gia, Su san c6, Thong tin nhdn méc va nguén géc xuét xtr, Chuan chu quan,
Cam nhan chét lugng khong c6 sy khac biét gitra nam va nit (sig. > 0,05).

4.5.2. Kiém dinh Anova vé sy khdc biét cho nhém bién thu nhdp ho gia dinh déi véi cam nhan vé gid va
¥ dinh mua thit bo nhép khau

Két qua cho thiy co sy khac biét vé mic dd anh hudng cua cac nhém thu nhap ho gia dinh khac nhau d6i
v6i y dinh mua thit bod nhap khiu va Cam nhén vé gia (Bang 6). Cu thé cac nhom thu nhap cang thap thi cang
coi trong murc d6 anh huéng cua yéu td gia ca dbi voi ¥ dinh mua.

4.5.3. Két qua kiém dinh Anova cho bién nghé nghiép

Gan nhu khong c6 sy khac biét trong danh gia mirc dd quan trong ciia cac yéu tb giita cac nhom nganh
nghé duoc khao sat, sy khac biét chi xay ra dbi voi yéu té Chudn chi quan vai sig= 0,03 (<0,05) (Bang 7).
Cu thé nhom nghé Giao vién/ Nha khoa hoc 1a it quan tam dén yéu t6 nay nhét khi du dinh mua thit bo nhap
khau.

5. Két luan va dé xuét

Nghién ciru két luan rang nam yéu té quyét dinh dang ké va tryuc tiép den y dmh mua cua khach hang ddi
v6i thit bo nhap khau 1a cam nhan chat hIO’Ilg, Thong tin nhan mac va nguon gdc xudt xt, sy san co, Gia ca,
va Chuan chii quan. Nghién ctru chi ra riang, trong nam yéu t6 nay, hai yéu t quan trong nhat anh hu0’ng dén
y dinh mua hang cia khach hang 1 cam nhan chét lugng va thong tin nhan méac & nguon gbe xuat xir. Mot
bién phap can thiép xa hoi can uu tién thay doi nhan thirc cta khach hang bang cach truyén dat cac thudc tinh
(chat lwong, xuat xtr) ciia thit bo nhap khau cho khach hang. hon nita, truyén thong ctia nguoi tiéu ding viét
nam 1a st dung thit tuoi, trong khi hau hét thit bo nhap khau 1a thit bo dong lanh. do do, cac nha nhap khau
hodc phan phdi thit bo nhap khau can cung cap thong tin vé an toan thuc pham, dic tinh thuan tién trong bao
quan va chuén bi moén an. cac nha phan phd va nhap khau ciing nén tap trung cac dic tinh thit dong lanh tét
cho strc khoe va hop vé sinh hon thit twoi dé truyén thong, thong tin toi nguoi tiéu dung, 6 thé truyén thong
tiép thi tich hop théng qua quang cdo bang video hodc hinh anh, phwong tién truyén thong xa hoi, tai liéu
quang c4o, biéu ngit hodc sach nho.

Ngoai ra, cac nha tiép thi va ban 1¢ nén duy tri va ting cudng tuyén truyén miéng, tich cuc dua tin qua
mang xa hoi to1 nguoi ti€u dung vé cac dic tinh cua thit bo nhép khau cling nhu d¢ an toan tir noi xudt khau
hodc su khac biét so vdi viéc chan nu6i va giét md cua thit bo cac nude xuat khau. Ngoai ra, nha ban I¢ thit
bo nhap khiu nén sir dung bao bi hap dan vi n6 danh gia thai do cua ngudi tiéu dung thong qua cac thudce
tinh cam quan. thoi diém cudi nam, nhu cau tiéu thu thit phuc vu cac dip lién hoan hop mat, don tét c6 xu
huong tang cao khién gia thit bo nhap khau cling tang theo. Vi Vay, chinh phu can duy tri lugng ton kho du
c4 nam va 6n dinh chinh sach thué dé giir 6n dinh gia thit khi nhu cau tiéu thy thit c¢6 xu huéng ting.

Han ché cua nghién ciru 1a bi gidi han cho ngudi tidu ding sinh séng & ngoai d6 tai mot khu vuc dia ly
cu thé nén viéc suy rong két qua nghién ctru la can xem xét. Cac nghién curu ti€p theo nén phat trién dé tim
kiem su khac biét gilta nguoi ti€u dung ¢ thanh thi va nong thon.
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