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Tém tat:

Nghién cieu nay diéu tra y dinh mua can hé chung cw ciia nguoi tiéu ding tai Thanh pho Ho
Chi Minh. Trén co sé mé rong 1y thuyét hanh vi ¢6 ké hoach (TPB), nam cdu tric dwgc xdc
dinh va sdu gia thuyét dwoc dé xuat. Mé hinh cdu tric tuyén tinh (SEM) da dwoc sir dung dé
phan tich 316 bang tra loi dwoc thu thdp tir viéc khdo sat bang cau hoi cau triic nham kiém
tra cdc gia thuyét dwoc dé xudt. Két qud nghién ciru cho thdy thai doi doi véi hanh vi dwoc
khang dinh la yéu t6 anh hieong quan trong nhdt dén y dinh mua cdn hd chung ci ciia nguoi
tiéu ding, tiép theo la nhdn thirc kiém sodt hanh vi, chudn chii quan va nhdn thirc rii ro. Ngodi
ra, nhdn thire riii ro, chudn chii quan c¢é anh hwéng gidan tiép dén y dinh mua cdn hé chung cuw
théng qua thdi dp doi véi hanh vi. Do do, thai do doi véi hanh vi déng mét vai tro quan trong
trong viéc tang cuong y dinh mua can ho chung cw cua nguoi tiéu dung o giai doan nay.

Tir khéa: Y dinh mua, cin hd chung cu, nhan thire rii ro, thai d6 dbi véi hanh vi, TPB.

Ma JEL: M12, O15

Consumers’intention towards purchasing apartments in Ho Chi Minh city: the mediating
role of attitudes toward behavior

Abstract:

This paper investigates consumers’ purchasing intention of apartment in Ho Chi Minh city.
On the basis of extended theory of planned behavior (TPB), five constructs are identified, and
six hypotheses are proposed. In doing so, this study used the structural equation modeling
(SEM) approach to analyze a total sample 316 responses. Results indicated that attitude
toward behavior is confirmed to be the most important factor affecting consumers’intention to
buy apartment, followed by perceived behavioral control, perceived risk, and subjective norm
respectively. In addition, perceived risk and subjective norm have an indirect effect consumers’
intention to buy apartment through attitude toward behavior. Thus, attitude toward behavior
play an important role in enhancing consumers’ intention to buy commercial apartments at
this stage.

Keywords: Intention, commercial apartments, perceived risk, attitudes toward behavior,

TPB.
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1. Giéi thiéu

Thanh phé H6 Chi Minh 1a d6 thi 16n nhat tai Viét Nam vé dan sé va quy md do thi hoa (dan sé hon 9
triéu nguoi, tbe do do thi hoa 80,45%). C6 khoang 476.000 ho gia dinh tai thanh phd nay chua c6 nha &,
hoic dang song chung véi nguoi than, chiém gan 1/4 tong sé ho gia dinh tai Thanh phd (Bui Yén, 2019).
Chi ¢6 can ho chung cu (CHCC) méi dap tng duge nhu cau nha ¢ cho hang ngan ngudi chua ¢ nha ¢ tai
thanh phé H6 Chi Minh mdi nam, b&i vi v6i su hd tro cla cong ngh¢ mai, k¥ thudt mai va vat liéu moi, loai
nha chung cu xay dung nhanh va thich tng v&i tinh khan hiém, tinh giéi han va ciing 1a giai phép tiét kiém
tai nguyén dat dai.

Dé dap ting nhu cau cin ho chung cu ngay cang ting, nhiéu doanh nghiép phat trién du 4an bat dong san
(BDS) da tham gia thi trudng can ho chung cu tai Thanh phd H6 Chi Minh. Nam 2020, Thanh phé H6 Chi
Minh c6 141.062 cin ho chung cu, ting gap 2 ldn so véi nam 2009. Can ho chung cu chiém ty 1¢ 24,6%
tong s6 nha ¢ xay dung méi trong 5 ndm gan day va chiém khoang 8,4% tong s6 nha ¢ cua Thanh phd HO
Chi Minh. Tuy nhién, sy mét can ddi trong cung — cau cin ho chung cu, ngudn cung khan hiém, gia ting,
luc cau giam, lugng hang kha 16mn da 1am cho viéc duoc sé hiru mot can hd chung cu 1a mo udc cia nhiéu
ngudi va s& tao ra cudc canh tranh khdc liét giita cac doanh nghiép bat dong san. C6 thé s& c6 nhiéu doanh
nghiép khong thé tru lai véi thi trudng.

Y dinh dugc xem 1a bao gém cac nhan tb dong luc dan dén mot hanh vi cu thé, né 1a chi bao cho viée con
nguoi s€ cd géng dén murc nao, hay du dinh s& danh bao nhiéu nd luc vao viéc thuc hién mot hanh vi cy thé
(Ajzen, 1991). Pa c6 mot s6 nghién ctru vé ¥ dinh mua ddi voi thi truong bat dong san néi chung tai thanh
phé H6 Chi Minh, cic nghién ctru nay tap trung vao thudc tinh cta can hd chung cu tac dong truc tiép dén
quyét dinh mua cin ho chung cu ciia khach hang va ddi tuong diéu tra nhimg ngudi d mua cin ho chung
cu nén chua giai thich duogc nhitng ngudi chua mua cin ho chung cu ¢6 ¥ dinh mua nhu thé nao (Nguyen
Quang Thu, 2013; Hoang & cong sy, 2020). Thém vao do, chiing toi chua t1rn thay nghlen clru xem xet yeu
t6 c4 nhan 1a thai d6 mua can ho chung cu thuong mai 1a trung gian cua yéu t chuan chi quan va yéu tb
nhén thirc rui ro ctiia nguoi tiéu dung (NTD). Do can hd chung cu 1a mdt loai hang hoa dac biét va co gia
tri 16n nén ¥ dinh mua ctia ngudi tiéu dung ciing sé& rat phire tap nén hiéu duoc cac yéu té anh hudng dén y
dinh mua can ho chung cu ctia nguoi tiéu dung 1a rat quan trong. Diéu niy s& cung cip cai nhin siu sic cho
cac nha hoach dinh chinh sach trong viéc quan 1y nhu cau nha ¢ va doanh nghiép bat dong san duy tri loi thé
canh tranh tai thi truong bét dong san thanh phé Hb Chi Minh.

2. Téng quan nghién ctru va gia thuyét nghién ciru

2.1. Thdi d¢ hwéng dén hanh vi (TD)

Theo Ajzen (1991), mdt nguoi cod niém tin la két qua cua viéc thye hién mdt hanh vi tich cyce s€ co6 thai do
tich cuc ddi véi viée thue hién hanh vi, trong khi mot ngudi 6 niém tin 1a két qua cta viée thuc hién mot
hanh vi tiéu cuc s& co thai do tiéu cuc ddi voi viée thyuc hién hanh vi d6. Thai do 1a mét trong nhitng nhan
t6 quyét dinh anh huéng dén hanh vi ca nhan (Gibler & Nelson, 2003). Thai d6 anh hudng dén ¥ dinh mua
hang hoa c6 gia tri cao ctia nguoi tiu dung (Chung & Pysachik, 2000; Summers & cong su, 2001).

D3 c6 nhiéu nghién ctru cho thiy thai d6 mua ctia khach hang anh huéng manh m& dén ¥ dinh mua nha
0, can hd chung cu cua nguoi ti€u dung (Phungwong, 2010; Numraktrakul & cong su, 2012; Sangkakoon
& cong sy, 2014; AL-Nahdi & cong su, 2015; Zhang & cong su, 2018; Yoke & cong su, 2018). Trong bdi
canh thi truong can ho chung cu tai Thanh phé Ho Chi Minh, thai d6 dé cap dén nhitng danh gia tich cuc hay
khong tich cuc cta nguoi tiéu dung vé can ho chung cu. Vi vdy, ching t6i dua ra gia thuyét:

Gid thuyét HI: Thdi d¢ dbi voi hanh vi co tic dong tich cuc dén ¥ dinh mua cdn hé chung cuw ciia nguwoi
tiéu ding tai thanh phé Ho Chi Minh.

2.2. Nhan thuec rii ro (RR)

Nhan thirc riti ro dé cap dén nhan thirc ciia ngudi tiéu dung vé sy khong chic chin va cac hau qué xau
khi tham gia vao mot hoat dong cu thé nao d6 (Dowling & Staelin, 1994) Ngudi tiéu ding theo dudi cac
lgi ich khac nhau, phal d6i mat voi mot sé mire do rii ro trong moi quyét dinh mua hang (Kim, Ferrin &
Rao, 2008). Cac quyét dinh mua hang héa c6 gia tri cao lién quan dén nhan thirc rai ro vi hau qua cia viée
mua nhu vay la khong chic chin va mot s6 két qua khong dang mong doi (Bauer, 1967; Chaudhuri, 2001;
Cunningham & cong sy, 2005; Mitchell, 1999).
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Nhu Véy, mua mot cin hd chung cu, véi tinh bat di bat dich, tinh doc déo, do bén va tén nhiéu tién s& khac
kha nhiéu so véi mua hang thong thuorng hang ngay. Di voi hau hét nguoi tiéu ding, viée mua mot can ho
chung cu thé hién khoan dau tu 16n nhat trong cudc doi ctia ho. V1 1y do nay, ho s& xem xét can than nhan
t6 rui ro trudc khi mua cin ho chung cu phit hgp nhat cho minh, néu ho nhan thay riii ro cao thi thai d6 mua
va y dinh mua cin ho chung cu ciia ho ¢6 thé s& giam. Do vay, ching toi dé xudt cac gia thuyét nhu sau:

Gia lhuyét H2: Nhan thiec rui ro co tac dong tiéu cuc dén dinh Y dinh mua can ho chung cw cua nguoi
tiéu ding tai thanh pho Ho Chi Minh

Gia thuyét H3: Nhan thiee rii ro co tac dong tiéu cuc dén Thai dé doi voi hanh vi.

2.3. Chudn chii quan (CQ)

Chuan cha quan dé cap dén tac dong ciia nhitng ngudi hodc nhom ngudi quan trong 1én mot ngudi khi
ngudi d6 thé hién nhitng hanh vi cu thé, va nhiing nguoi hodc nhém nguoi quan trong c6 thé duoc coi 1a
mot nhom tham chiéu (Ajzen, 1991; Tonglet & cdng su, 2004; Han & Kim, 2010). Nhém tham chiéu c6 anh
hudng tich cyc manh mé dén y dinh mua hang (Numraktrakul & cong su, 2012; Razak & cong su, 2013).
Theo nghién ctru ciia Al-Nahdi & cong su (2015), Songkakoon & cong su (2014) cho rang con cai va v /
chdng s& anh huong dén ¥ dinh mua nha & ciia ngudi tiéu ding. Nghién ctru cta Susilawati & cong su (2001)
nhan thdy ban be, ddng nghiép va vo/chong da anh hudng dén 45% quyét dinh mua nha. Chuin chu quan
anh huong dén y dinh mua nha cua ngudi tiéu dung (Phungwong, 2010; Numraktrakul & cong su, 2012;
AL-Nahdi & cdng su, 2015; Yoke & cong sy, 2018; Zhang & cong su 2018; Hoang & cdng sy 2020).

Mot s6 nghién ctru da tim thay bang chimg cho thiy c6 mot con mbi quan hé nhan qua ciia chuan chi
quan va thai do ddi voi hanh vi (Chang, 1998; Shimp & Kavas, 1984; Vallerand & cong su, 1992). Két qua
céc nghién ctru nay khang dinh chuan chii quan va thai do c6 lién quan dén nhau, dugc thé hién bang mot sd
hinh thirc ra quyét dinh lién quan dén dao dirc, luan 1y, nhung ciing c6 thé 1a loi ich c4 nhan. Gia dinh, ban
bé vo tinh hodc ¢b ¥ dat ap luc cho ngudi tiéu dung, nguoi tiéu dung sau d6 sé diéu chinh thai d6 ciia minh
theo so thich cua gia dinh, ban bé ngay ca khi ho mudn c6 su lya chon khac (Chang, 1998). Chuan chii quan
¢6 anh hudng dén thai dd huéng dén hanh vi cua ca nhan (Al Raafee & Cronan, 2006; Linan & Chen, 2009).
Do vay, chung t6i d& xuét cac gia thuyét nhu sau:

Gid thuyét H4: Chudn chii quan c6 tac déng tich cwe dén 'Y dinh mua can hé chung cuw ciia ngueoi tiéu
diing tai Thanh phé Ho Chi Minh.

Gid thuyét H5: Chudn chii quan cé tac dong tich cwc dén Thai d d6i voi hanh vi.

2.4. Nhén thirc kiém sodt hanh vi (KS)

Nhan thirc ctia mot c4 nhan vé sy d& dang hoidc kho khin trong viée thuc hién hanh vi cu thé; didu nay phu
thudc vao su san co cua cac nguén luc va cac co hoi dé thuc hién hanh vi (Ajzen, 1991). Nhan thtrc kiém
soat hanh vi anh hudng tich cyc dén Y dinh mua nha ¢ (Phungwong, 2010; Numraktrakul & cong su, 2012;
Sangkakoon & cong su, 2014; Al-Nahdi & cong sy, 2015; Zhang, 2018; Yoke & cong su, 2018). Trong khi
d6, mot s6 nghién ctru phat hién ra ring nhan thirc kiém soat hanh vi khong c6 tac dung ddi véi y dinh mua
(Pavlou & Chai, 2002; Yusliza & Ramayah, 2011).

Trong bdi canh thi truong can ho chung cu, nhan thirc kiém so4t hanh vi 1a mot trong nhirng khia canh kho
khin ctia nguoi tiéu dung khi mua can ho chung cu, nhan thtrc kiém soat hanh vi thiuc ddy nguoi tiéu dung
thuc hién ¥ dinh mua can ho chung cu mac du thai do cua ho ddi voi y dinh mua hoac cac chuan chu quan
d6i khi khong phai 1a dong luc. Vi vy, chung t6i dé xuat gia thuyét nhu sau:

Gia thuyéz H6: Nhan thirc kiém sodt hanh vi ¢é tdc dong tich cuc dén Y dinh mua can hé chung cu cua
ngueoi tiéu ding tai thanh phé Ho Chi Minh.

Noi chung, y dinh 1a mot d4u hiéu cho théy mot nguoi san sang thuc hién mot hanh vi cu thé va no duoc
coi 1a tién dé cua hanh vi ngay lap tic (Shen, 2009). Y dinh 12 mot ddu hiéu veé su sin sang thyc hién hanh
vi cia mot ngudi va no 1a tién dé ngay l1ap tic cta hanh vi (Al-Nahdi, 2015). Y dinh thyc hién hanh vi s&
chiu anh huong bai ba nhén t6 nhu thai do d6i v6i hanh vi, chuin chi quan va nhan thirc vé kiém soat hanh
vi (Ajzen, 1991; Han & Kim, 2010). Do dé, trong trudng hop mua can ho chung cu, ¥ dinh mua 1a tién dé
ctia quyét dinh mua (Numraktrakul & cong sy 2012; Phungwong, 2010)

3. Phwong phap nghién ctru

86 300 thang 6/2022 87 Kinh té<Phac trién




3.1. M6 hinh nghién ciru

Khung 1y thuyét duoc xay dung cha yéu dua trén téng quan nghién ciru trong linh vuc bat dong san nha
6. Hon nira, 1y thuyét hanh vi c6 ké hoach - TPB (Ajzen, 1991) cho rang Y dinh hanh vi ctia mot nguoi
bi anh hudng boi Thai d6 ddi v6i hanh vi, Chuan chi quan va Nhan thtc kiém soat hanh vi. TPB da dugc
sir dung dé diéu tra cac yéu t6 anh huong dén y dinh mua nha & ctia nguoi tiéu dung (Phungwong, 2010;
Numraktrakul & cong su, 2012; Al-Nahdi, 2014; Zhang & cong su, 2018; Hoang & cong su, 2020). Ngoai
ra, mot s6 nghién ctru ciing goi y rang mo hinh TPB ¢6 thé dugc nghién ciru sdu va mé rong bang cach thém
cac ciu trac moi hodc thay d6i duong dan cua cac bién trong d6 (Ajzen, 1991; Perugini & Bagozzi, 2001).
Do vy, toan bd mé hinh nghién ciru duoc chung t6i minh hoa trong Hinh 1 bao gom 6 gia thuyét duoc sir
dung d¢ kiém tra mo hinh nghién ctru sau nay.

Hinh 1: M6 Hinh nghién ciru dé xuat

Nhan thire rui ro H2-

Thai d¢ doi véi
hanh vi

Chuén chi quan

Nhan thirc kiém soét
hanh vi

Nguon: Pé xudt cia tdc gid.

3.2. Thang do

Céc thang do trong nghién ctru duge diéu chinh tir cac nghién ctru trude day. Thang do thai doi dbi voi
hanh vi, chuan cht quan, nhan thirc kiém soat hanh vi va ¥ dinh mua can ho chung cu dugc ké thira tir cac
nhién ctru cua Ajzen (2002), Al — Nahdi & cong su (2015), Yoke & cong sy (2018). Thang do nhan thire rui
ro dugc ké thira tir cAc nhién clru ciia Macintosh & Gerrard (2002), Koklic (2011).

Nghién ciru sir dung mé hinh céu tric tuyén tinh (SEM) dé phan tich dit lidu. Tat ca cac thang do trong
nghién ciru duge kiém tra bang cach: kiém tra chat lugng thang do bang hé sé Cronbach’s Alpha, Phan tich
nhan t6 kham pha (EFA), Phan tich nhan t6 khang dinh (CFA). Sau khi mé hinh do luong CFA dugc chap
nhan, SEM di duoc kiém tra bang cach sir dung phdn mém AMOS.

3.3. Thu thap dir liéu

Nghién ctru nay st dung dif liéu chinh duoc thu thap béi bang cau héi c6 ciu trac. Tat ca cac thang do lién
quan dén TD, CQ, KS, RR va YD dua trén thang diém Likert 7 khoang (tir hoan toan khong dong y dén hoan
toan dong ¥). Pdi véi nghién ctru nay, tit ca nhitng nguoi tiéu ding tir 18 tudi trd 1én, sin sang mua mot cin
ho chung cu tai Thanh phé HO Chi Minh s& duoc xem la dbi twong muc ti€u. Nghién ctru khao sat nhiing
khach hang d4 dén gip cac don vi kinh doanh bat dong san dé tim hiéu vé cin ho chung cu trong giai doan
thu thap dir liéu (tir ngay 01 thang 1 dén ngay 31 thang 03 nam 2021). Phuong phap thu thap mau 13 phi xac
suét va ky thuat chon mau 1a thuan tién. Tong s6 400 bang cau hoi duge phﬁn phat cho nhiing nguoi tham
gia da xac dinh trudc, 362 (90, 5%) bang cau hoi da duoc thu thap. Trong sb do, 46 nguon tham gia khong
tra 101 tat ca cac cau hoi, vi Vay tong s6 316 (87,3%) bang ciu hoi da dugc sir dung trong mau cudi cing. C&
mAau ndy dam bao ¢& méu t6i thiéu khi phan tich SEM (Hair & cong su, 2010).

Téng 6 316 bang cau hoi dugc thu thap dugc dua vao phan tich. Dt li€u vé dic diém ca nhan nhu sau:
Vé gidi tinh, 59,5% ngudi tra 11 ¢6 gidi tinh 1a Nit. Vé d6 tudi, nhom nguoi trén 35 tudi chiém 55% mau,
nhom ngudi tir 18-24 tudi chiém 24,1% mau, phan con lai cia nhém 25-35 tudi. V& nghé nghiép, hon 1/3
ngudi tra 101 ¢ nghé nghiép vian phong, gan 1/5 ngudi tra 10i ¢6 nghé nghiép khac, phan con lai co nghé
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Bing 1: Thang do cic nhén t6 dwge dé xudt

Thang do M3 héa Noi dung cac chi muc do ludng Nguon
i do ds TDI Mua CHCC 1a mét quyét dinl? ¢6 loi Ajzen (2002); Al -
, .al N ° 0.1 TD2 Mua CHCC la mét y tudflg tot Nahdi & céng su
voi hanh vi — Y . R A j
(TD) TD3 Mua CHCC 1a mot quyét dinh séang sudt (2015); Yoke &
TD4 Mua CHCC 1a mét quyét dinh ddng ngudng mod cong sur (2018).
RRI Nhin chung, ¥ nghi mua mot CHCC khién ban lo ngai vé viée sé
gap phai mdt mat mat nao do
. B RR? Ban nghi mua CHCC méi co I'é:,l'[ nhiéu su khong chic chin Macintosh &
Nhan thire (phap 1y, thoi han giao nha, chat lugng nha...) Gerrard (2002);
rii ro (RR) RR3 Ban nghi mua CHCC la kha rti ro so v6i mua cac loai nha ¢ Koklic (2011).
khéc (nhu mua nha ¢ riéng 1€, nha ¢ tai dy an)
RR4 Y nghi mua CHCC tao cho ban cam giac so hai va lo ling
CQl Gia dinh ban nghi ring ban nén mua CHCC.
CcQ2 Gia dinh ban m‘u(")n bar} mua CHCC. Ajzen (2002); Al
Chuin chii CcQ3 Gia dinh ban dong y dé ban mua CHCC. Nahdi & cong su
quan (CQ) CQ4 Gia dinh ban nghi ring mua CHCC 1a mot quyét dinh sang sudt. (2015); Yoke &
CQ5 | Ban mua mot CHCC vi thAy ban bé ban lam nhu vy cong sur (2018).
CQo6 Ban be khuyén ban nén mua CHCC
KS1 Ban co du oy hoi (ban dé dang tiép can thi truong) trong viéc
dua ra quyét dinh mua CHCC.

Nhan thire KS2 Ban c6 du thoi gian dé dua ra quyét dinh mua CHCC. AJZ;I(li (28?02); Al-
kiém soat e A 2 Nahdi & cong su
hanh vi KS3 Ba,ln co du tlezn d¢é mua CHCC. _ _ (2015): Yoke &

(KS) KS4 Nfu ban mu?n mua CH(;C,_ban (7ia C.OA du k}‘/ nang va kién thic cong su (2018).
ve CHCC dé dua ra quyét dinh cua riéng minh.
KS5 Ban hoan toan kiém soat viéc mua CHCC.
YD1 Ban s& tiép tuc mua CHCC trong twong lai
Y dinh mua YD2 Ban du dinh mua CHCC thuong xuyén trong tuong lai 1?312‘1311211(%9?221’ Aslu_
CHCC YD3 | Ban du dinh mua CHCC e
YD T (2015); Yoke &
(YD) YD4 Ban s€ co gang mua CHCC cong su (2018).
YDS5 Ban muén mua CHCC

Nguén: Tong hop ciia tac gid.

nghiép cong nhén va kinh doanh. Vé thu nhap, nhém nguoi tra 10i c6 thu nhap ca nhan/hg gia dinh hon 25

triéu dong/thang nhiéu hon nhém nguoi ¢6 thu nhap ca nhan/hg gia dinh it hon 25 triéu dong/thang 1a 4%.

Bing 2: Piic diém miu nghién ciru

Phén loai S6 Iwong ’1(“32)1)9 Phan loai S6 lrong T(f/ol)‘-"

Nam 128 40,5 Thu nhip | It hon 25 tr. déng/ thing 150 47,5

Giditinh | 188 s9,5 | camhanho | r, o5 i ddng/ thang tro lén 166 52,5

gia dinh

18 - 24 tudi 76 24,1 Cong nhan 59 18,7

P tudi 25 - 35 tudi 66 20,9 Nghé Vin phong 115 36,4
: 36 - 45 tudi 86 27,2 nghiép | Kinh doanh 66 20,9
46 tudi trg 1én 88 27.8 Khéc 76 24,1

Nguon: Tinh toan tir so liéu diéu tra cua tac gia.

4. Két qua nghién ciru va thio luin

4.1. Két qud nghién civu

4.1.1. Kiém tra d¢ tin cdy va tinh hop ¢ cua thang do

Theo Sekaran (2000), néu gia tri ctia h¢ sb Cronbach’s alpha nam trong khoang tir 0,6 dén 0,8 thi thang
do dugc xem la dang tin cay va cao hon 0,8 dugc coi 1a cé d9 tin cay cao. Néu mot bién do luong co thi bién
do6 dat yéu cau. Két qua duoc trinh bay trong Bang 3 cho thiy ring hé sé Cronbach’s alpha cac bién TD, CQ,
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KS, RR va YD duoc coi 1a tdt duge vi cac hé sd Cronbach’s alpha déu 16mn hon 0,8 va hé sb twong quan bién
téng déu 16m hon 0,5. Noi cach khac, do tin cay cua cac bién phap co6 thang do chép nhan duoc.

Phén tich nhan t6 kham pha (EFA) dé rat gon mét tap gdm nhiéu bién quan sat phu thudc 14n nhau thanh
mot tap bién it hon (goi 14 cac nhan t6) dé chung c6 ¥ nghia hon nhung van chtra dung hau hét ndi dung
thong tin clia tip bién ban dau (Hair & cong su, 2010). EFA véi phuong phap xoay xién goc thyc hién trich
Pricipal Axis Factoring di cting v6i phép xoay Promax va kiém dinh KMO va Bartlett duoc sir dung nhu,
va la mét phan tich trudce cia phan tich nhan td khéng dinh (CFA). Nhu thé hién trong Bang 3, gia tri kiém
dinh KMO cho tét ca cac bién 14 0,910 1a tuyét voi voi khoang tin cdy cua gia tri P <0,05 (Kaiser, 1974).
Hon nira, hé s6 tai nhan td ciia ndm nhan t§ d& 16n hon 0,5, ndm nhan tb duoc trich xuét chiém 63,58% >
50%) ctia su thay doi, gia tri Eigenvalues 1a 1,299 (>1) (Field, 2005). Két qua phéan tich nhan t5 chi ra rang
dir lidu hop 1& va dap tng cac yéu ciu cho cac phan tich tiép theo.

Bang 3: Két qua kiém tra d tin cdy va tinh hop 1¢ ciia thang do

Thang do Ma hoa CR AVE o Mean He So'ﬁll’(l'l}\g Hé s tai nhén to
quan bién tong
TDI ,768 ,790
Thai d¢ doi TD2 ,802 ,801
v6i hanh vi TD3 0,906 0,708 0,906 4,834 ,789 ,822
TD4 ,794 ,844
RR1 ,745 ,769
Nhan thire RR2 ,798 ,926
il o RR3 0,890 0,669 0,889 4,844 746 760
RR4 , 737 ,752
CQl ,091 ,755
cQ2 ,575 ,678
Chuan chu CcQ3 ,549 ,601
quan CO4 0,859 0,508 0,847 4,828 644 697
CQ5 ,725 ,799
CQo6 ,071 ,741
KS1 ,762 ,839
Nhan thire KS2 ,745 177
kiém soat KS3 0,893 0,625 0,855 3,010 ,759 ,809
hanh vi KS4 , 725 ,783
KS5 ,685 ,683
YD1 ,753 ,728
¥ dinh mua YD2 77 ,799
CHCC YD3 0,909 0,667 0,907 4,756 ,763 ,745
YD4 ,761 , 748
INT5 ,793 ,845
KMO 0,910 Eigenvalues 1,299
P-value 0,000 Cumulative % 63,58%

Nguon: Tinh todn tir s6 liéu diéu tra cua tdc gid.

4.1.2. Phén tich nhan t6 khang dinh (CFA)

CFA dugc thyc hién dé kiém tra m6i quan hé giita cac hang muc va cac bién tiém 4n twong mg ciia ching
bang cach str dung AMOS 20. Két qua CFA (Bang 4) cho thiy mé hinh do ludng phut hop véi dit lidu thuc
té. Gia tri d0 tin cay téng hop CR cuta mdi bién tiém 4n nam trong khoang tir 0,859 dén 0,909, gia tri CR 16n
hon 0,6 duoc coi 1a biéu hién cua tinh nhat quan bén trong manh mé (Hair & cong su, 2010). Phuong sai

Biang 4: Két Qua phan tich mirc do phit hop ciia mé hinh

Chi <& Phu hop tdi gian Phu hop tuyét dbi Phu hop gia ting
X%/df GFI RMSEA CFI TLI NFI
Gia tri 1,615 0,909 0,088 0,967 0,963 0,920
Tiéu chuin <5 >0,90 <0,08 >0,90 >0,90 >0,90
Ngudn Hair & cong su (2010) Bentler (1990)

Nguén: Tinh toan tir so liéu diéu tra cua tdac gid.
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Bang 5: Két Qua phén tich mirc dd phut hop ciia mé hinh

Chi & Phu hop t6i gian Phu hop tuyét d6i Phu hop gia ting
X2/df GFI RMSEA CFI TLI NFI

Gia tri 1,690 0,905 0,047 0,963 0,958 0,915

Tiéu chuén <5 > 0,90 < 0,08 > 0,90 >0,90 >0,90

Nguén Hair & cong su (2010) Bentler (1990)

Nguon: Tinh todn tir s6 liéu diéu tra ciia tac gid.

Bang 6: Két qua kiém tra cac gia thuyét
Gia thuyét Téc dong B chuin héa S.E. C.R. P Két luan

H1 YD <--- TD 0,409 0,042 6,429 Hk* Chép nhan
H2 YD <--- RR -0,127 0,038 -2,011 0,044 Chép nhan
H3 TD <o RR -0,589 0,057 29,617 ok Chép nhan
H4 YD <--- CQ 0,153 0,045 3,129 0,002 Chép nhan
HS TD <--- CQ 0,118 0,075 2,194 0,028 Chép nhan
Hé6 YD <--- KS 0,371 0,049 6,873 A Chép nhan

Nguon: Tinh toan tir so liéu diéu tra cua tac gid.

Bing 7: Tac ddng truec tiép, tic ddng gian tiép va tong tic dong

Tac dong RR KS CQ TD
TD Truc tiép -0,589 0 0,118 0
Truc tiép -0,127 0,371 0,153 0,409
vD Gién tiép 0,241 0 0,048 0
Tong -0,368 0,371 0,202 0,409
P-value 0,003 0,001 0,003 0,002

Nguon: Tinh toan tur so liéu diéu tra cua tdc gia.

Hinh 2: Két qua md hinh SEM

Nhan thtrc rii ro

-0,127

Thai do d6i voi
hanh vi (R* =

/

-0,589

0,374
0,118

Chuén chi quan

Nhan thire kiém soat
hanh vi

Nguon: Tinh toan tur so li¢u diéu tra cua tdc gia.

Y dinh mua
(R*=0,560)

trung binh duoc trich xuit (AVE) déu 16n hon 0,50 (Fornell & Larker, 1981) 14 chép nhan. Két qua phan tich
(Bang 3) cho phép két luan rang cac bien tiém an TD, CQ, KS, RR va YD c6 d¢ tin cdy va gia tri hoi tu cao.
4.1.3. Phdn tich md hinh ciu tric tuyén tinh (SEM)
Két qua phan tich CFA chi ra raing mdi cu triac ciia mo hinh nghién ctru déu c6 d¢ tin cdy cao, dap tng
yéu cau gia tri hoi tu va gia tri phan biét. Do do, viéc nghién ctru st dung md hinh cau tric tuyén tinh l1a phu
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hop. Nhu da thao luan trude d6, SEM dugce st dung dé kiém tra muc do phu hop téng thé va xac dinh moi
quan hé gitra cac bién. Nhiing két qua thé hién trong Bang 5 cho thay sy phu hop rat tét gitra mo6 hinh khai
niém va md hinh thuc nghiém trong nghién clru nay.

Nhu thé hién trong Bang 6, cac gia thuyét nghién ctru déu duoc chép nhén, gia tri tuyét dbi muc do tac
dong truc tiép ctia cac nhan t6 dén YD tir cao xuéng thép lan luot 1a TD, KS, CQ, RR. Ngoai ra, gia tri tuyét
d6i mirc d6 tac dong cua cac nhan t6 dén TD cao xudng thap lan lugt RR, CQ.

4.2. Thdo lugn

Bang 6 cho thiy rang tat ca cac gia thuyét nghién ctru déu duoc chap nhan véi do tin ciy 95%. TD duoc
chi ra 12 nhan td tac dong tich cuc dang ké nhat dén YD (B=409, P<0,001), can ho chung cu la mét san phém
ma nguoi tiéu dung thuong dau tw mot sé tién 16n trong cude doi ho, nod ciing duge dic trung boi mot y
twong dinh trude vé cac dic diém mong mudn (vi du: tién ich, vi tri, kich thudc, méi truong), didu nay hd
trg thém cho nhu cau thiét 1ap cic mdi quan hé ca nhan héa véi ngudi tiéu ding dé gia ting thai do mua cin
ho chung cu. KS c6 tac dong tich cuc rat dang ké dén YD (B=371, P<0,001), nguoi tiéu dung c6 danh gia
khong tt ddi véi cac bién quan sat ciia thang do KS (gia tri binh quan 1a 3,010), vi vy su phéi hop gitta
Nha nuée va doanh nghiép bat dong san dé dua ra thi truong cac can hy chung cu phi hop véi thu nhap cia
da sb nguoi tidu dung 1a can thiét.

CQ c6 tac dong tich cuc rat dang ké dén YD (B=153, P=0,002), hai nhém tham chiéu quan trong anh
huong dén y dinh mua 1a gia dinh va ban be, doanh nghiép bat dong san c6 thé thiét ké va tiép thi san pham
ctia minh theo cach dam bao voi nguoi tiéu dung rang viéec mua cian hd chung cu s& dugc cac thanh vién
trong nhom nay chap nhan. Cau tric bo sung 1 RR ciing cho thay c6 anh huéng tiéu cuc dén YD (B=-0,127,
P=0,044). Nhitng nguoi tra 161 udc tinh nhan thirc rii ro cao hon mure trung binh (gia tri binh quan 1a 4,60),
khi nguoi tiéu ding nhan thay rii ro, c¢6 thé ho cam thay can phai bo sung kién thirc ciia ho bang cach tim
kiém thong tin bén ngoai trudc khi mua mot can ho chung cu va khong chi dya vao kién thic cht quan cia
ho, diéu nay lam giam y dinh mua cta ho. Ngoai ra, YD bi anh huéng gian tiép béi RR va CQ théng qua
TD (Hinh 2).

TD va KS ¢6 anh huong rdt manh mé dén YD, va CQ c6 anh hudng tich cyc dang ké dén YD, didu nay
phu hop vai cac phat hién trong cac nghién ctru hién cé (AL-Nahdi & cdng su, 2015; Zhang & cOng su,
2018; Yoke & cong su, 2018; Hoang & cong su, 2020), nhung trai ngugc voi cac nghién ctru cia Pavlou &
Chai (2002), Yusliza & Ramayah (2011) khi cho ring mdi quan hé giira KS va YD khong c6 y nghia thong
ké. Bdi véi chu trac bo sung, RR c6 anh hudng tiéu cuc manh mé dén TD va YD, CQ c6 anh huong tich cuc
dang ké dén TD. Do d6, TD dong mt vai tro trung gian quan trong ctia RR va SQ trong viée tang cuong YD.
Hinh 2 ciing cho thiy ring, hai nhan t6 RR va CQ giai thich dugc 37,4% su bién thién cua TD, cac nhén t6
TD, RR, CQ, KS giai thich dugc 56,0% su bién thién cia YD.

5. Két luan va ham y quan tri

Nghién ciru ap dung TPB va bd sung ciu trac Nhan thc rai ro va vai tro trung gian cia thai do déi véi
viéc mua can ho chung cu. Céac phat hién da chiing minh sy phu hgp manh mé& cia TPB 4p dung cho linh
vuc bat dong san. M6 hinh d& xuat va cac thang do ludng ciing duge xac nhan 1 phi hop cho nghién ciru.
Y dinh mua cin ho chung cu ctia ngudi tiéu ding c6 thé duoc du doan truc tiép hodc gian tiép boi TD, KS,
CQ va RR. Nhin chung, TD ¢6 anh hudng tich cuc truc tiép nhat dén y dinh mua, tiép theo 1a KS va cudi
cung 1a CQ. Nghién ctru phat hién RR c¢6 anh hudng tiéu cuc truc tiép manh thir ba dén y dinh mua, va anh
huong tiéu cuc gian tiép dén y dinh mua thong qua TD. Ngoai ra, nghién ctru ciing cho thay TD la nhén to
trung gian ctia RR va CQ trong mbi quan hé véi Y dinh mua. Mot sb ham y quan tri dé gia tang ¥ dinh mua
can hd chung cu cua ngudi tiéu dung tai Thanh phd HO Chi Minh nhu sau:

Thir nhat, cac doanh nghiép bat dong san can c6 ké hoach khoi dong du an vao ding thoi diém, d6 1a giai
doan ma ngudi tiéu ding c6 di von, bao gdm ca viée tiép can ngudn von co 1i suat thap cua cac to chuc tai
chinh hodc chinh sach cua chinh phu dé chi phi mua can hd chung cu hop 1y va canh tranh so véi cac loai
hinh nha & khac. Véi chi phi mua can ho chung cu cao nhu hién nay va ngay cang tang, nguoi tiéu dung co
thé mudn mua mot cin hd chung cu nhung ho khong thé thuc hién, vi vy Nha nuéc va doanh nghiép bt
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dong san can cat giam thoi gian thyc hién du an dé giam chi phi. Ngoai ra, Nha nuéc can xay dung mot
ké hoach chién lugc phi hop dé nang cao nhan thirc vé cin ho chung cu thong qua doanh nghiép va tuyén
truyén xa hoi nang cao k¥ ning va kién thirc vé cin ho chung cu cia nguoi tiéu dung.

Thir hai, cac doanh nghiép bt dong san xay dung cac chuong trinh quang c4o nhdm mé ta cac cu dan hién
tai cia chung cu nhu mot nhom ma nhiing nguodi mua khac muén hoa hop, chiang han nhu cac doanh nhan
thanh dat, cic nha dau tu khon ngoan hodc cac bac cha me hudng vé gia dinh, nhitng nguoi tham gia chung
mot cong dong. Hon nira, doanh nghiép bt dong san dap tmg su hai long ctia ngudi tiéu ding hién c6 vi didu
nay s& anh huéng manh mé dén yéu t truyén miéng ciia ho (Zadkarim & Emari, 2011).

Thir ba, cac doanh nghiép bat dong san can thu thap thong tin vé cac khia canh rui ro khac nhau ctia ngudi
tiéu dung nham diéu chinh hoat dong dau tu, kinh doanh cin ho chung cu cua minh, cung cép di va minh
bach thong tin cho khach hang tiém ning v6i myc dich mé rong kién thirc chu quan trude d6 cua ho. Vi du:
mot nhém ngudi mua tiém nang nhan théy khia canh tai chinh cua vi¢c mua can ho chung cu cua ho duogc
coi la dang lo ngai nhét (nhn thirc rii ro tai chinh) s& dugc nhim muc tiéu khac véi nhom thé hién méi quan
tAm ctia xa hoi vé viéec mua can ho chung cu ctia ho (nhan thire rdi ro x4 hoi). Nha nude nén cung cép thong
tin phap 1y vé cac du 4n chung cu thong qua tmg dung dién tir dé ngudi tiéu diung d& dang tham khao thong
tin, dong thoi Nha nude phai hoan thién thé ché, tao ra hanh lang phap 1y hoan chinh dé xir Iy bat cép trong
dau tu, kinh doanh quan 1y nha chung cu.
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