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Toém tat:

Dich Covidl9 bung phat da tao sirc ép bugc cac quég gia, cdc t6 chire kinh té xd hoi va cd nhan
thay doi hanh vi, trong do co hanh vi hoc tdp. Bai viet dugc thyc hién véi muc tiéu phan tich cac
yéu to anh huong den sy chap nhan phLm’ng thirc hoc tdp tryc tuyén cua sinh vién Viét Nam trong
boi canh do. Mo hinh ket hop gitta TPB va TAM duoc st dung dé nghlen curu. Cac phan tich EFA,

CFA va SEM trén nen co so dir liéu thu thdp dwoc tir khao sat 913 sinh vién dén tir nhiéu trmfng dai
hoc trén toan quoc, da khang dinh ca 4yeu 16 trong mo hinh nghién curu (hleu chinh), gom: nhiing
thay doi cuia nha truong, cam nhdn vé gid tri, va thai dj ciia sinh vién véi viéc hoc tryc tuyen déu
co anh huong thudn chiéu t&i sw chap nhan phwo‘ng thite hoc tap truc tuyén ciia ho. Mot s6 binh
ludn va kién nghi da dwoc de xudt dé glup cho viéc hoc tdp truc tuyén ciia sinh vién Viét Nam trong
béi canh “binh thuwong mdi” hiéu qua hon.

Tiwr khéa: Chuyén doi so, hoc truc tuyén, phuong thire hoc tap, sinh vién.

Ma JEL: A22, D83, 123.

Determinants influencing e-learning adoption of Vietnamese students in the context of digital
transformation and COVID-19

Abstract:

COVID-19 pandemic has put a large burden on countries, socio-economic organizations, and
individuals to change behaviors including learning behaviors. The study is to analyze the factors
affecting Vietnamese students’ acceptance of online learning. TPB and TAM models are employed
to build research models. The EFA, CFA, and SEM are used to analyze the database collected from a
survey of 913 students from universities nationwide. The findings confirm that all four factors in the
adjusted model research including the university s change, the sense of value, and students’ attitudes
toward online learning, positively influence the student’s acceptance of the online learning method.
Some comments and recommendations are proposed to make the online learning of Vietnamese
Students in the context of digital transformation and the COVID-19 pandemic more effective.

Keywords: Digital transformation, e-learning, learning method, students.
JEL Codes: A22, D83, 123.
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1. Giéi thiéu

Cudc Cach mang Cong nghiép 4.0 da tao ra nhitng thay d6i manh mé&, anh huéng dén moi mit cua doi
séng con nguoi trong thé ky 21, trong ca linh vyc kinh té, chinh tri, x3 hoi va dic biét 1a gido duc dai hoc.
Cung voi nd luc dua giao duc dai hoc Viét Nam bét kip cac tiéu chuén thé gidi vao nam 2020, Chinh phu da
dinh hudng phai chuyén doi s6 nham thay doi cach tiép can vé viéc day va hoc dé ung dung t6t hon két qua
clia tri thirc, vuot qua cc rao can cua khong gian, thoi gian va cac thach thirc vi mo, tao ra ngudn nhén luc
dap ung yéu ciu ngay cang cao ctiia nén kinh té dua trén cong nghé. “Chuong trinh Chuyén dbi sé qudc gia
dén nam 2025, dinh huong dén nim 2030” cho théy vai tro ¢t 16i cua gido duc khi 1a mot trong 8 linh vuc
duoc wu tién trién khai thuc hién.

Chuyén doi s6 trong gido duc khong chi don thuan 1a thay doi vé cong cu, phuong tién hoc tip ma con 1a
su thay d6i vé phuong phéap day va hoc, trong d6 dau tién va quan trong nhét 1a thay dbi vé nhan thirc ctua
ngudi day va ngudi hoc, thiic ddy kha niang tu duy, su chi dong va sang tao toi da. Khi do, gido duc trd thanh
mot hé sinh thai ma viéc day va hoc co thé dién ra moi lac, moi noi voi cac trang thiét bi duoc két ndi (Trﬁn
Thi Van Hoa & cong su, 2020). Sinh vién c6 thé tiép can duoc nguén hoc liéu phong pht, tu do trao ddi, thao
luan. Céc truong dai hoc truc tuyén cling bat dau xuét hién, sinh vién tir khép moi noi trén thé gidi co thé
tiép can nén gido duc cua cac nudc tién tién hon, phat trién toan dién kién thirc, k¥ ning dé hoi nhap va tro
thanh cong dén toan cu. Tuy nhién, khong phai tit ca cac truong, sinh vién va giang vién déu sin sang thay
d6i phuong thirc hoc tap tir truyén théng sang phu:ong thirc hoc tﬁp moi. Trong d6, qua trinh chuyén giao tri
thuc tir giang vién t6i sinh vién khong nhét thiét pha1 c6 giao tiép truc tiép ma co sy hd tro ciia cac nén ting
s6 - hoc tap truc tuyen (e learnlng) hoan toan hoic két hop giita e-learning va hoc tap truyen thdng (blended
learning). C6 nhiéu diéu kién dé blended learning hodc cao hon nita la e-learning dugc chip nhan va dem
lai hiéu qua nhu mong mudn, tir co s ha ting thong tin, nén tang sd, nha trudng, giang vién, sinh vién va su
cong nhan két qua tir cac co quan quan 1y vé gido duc... ma khong phai noi nao ciing dap tng duoc.

Céc cong trinh nghién ctru trude ddy da chi ra mot sé nhan t6 quan trong anh hudng dén sy chip nhén
e-learning cua sinh vién nhu: Nhén thtrc hitu ich, Nhan thic dé sur dung (Tarhini & cdng sy, 2013; Salloum
& cong su, 2019); Chuén chu quan (Yu & Yu, 2010; Chu & Chen, 2016); Kha nang tiép can hé théng
(Fathema & cdng su, 2015; Revythi & Tselios, 2018); Su tu tin vao nang luc cta ban than (Fathema & cong
su, 2015; Revythi & Tselios, 2018). Tuy nhién, cac cong trinh thudng chi tip trung vao mot dén hai nhan
t6 anh huong theo mé hinh 1y thuyét chip nhan cong nghé (TAM) - tap trung vao su chip nhan e-learning,
hodc mé hinh Ly thuyét vé hanh vi ¢6 ké hoach (TPB) - tap trung vao y dinh, hanh vi hoc tap truc tuyén. Vi
vay, cac nghién ctru thiéu sy so sanh, ddi chiéu mirc d6 anh hudng giira cac nhom yéu té v6i nhau. Ciing co
nghién ctru da nhac dén toan by qua trinh tir chdp nhan, ¥ dinh dén hanh vi thay d6i phuong thirc hoc tap
(Tarhini & cong su, 2013; Revythi & Tselios, 2018), nhung chua dugc 1am rd tit ca cac giai doan dién ra
nhu thé ndo va timg giai doan chiu anh huéng béi nhiing yéu t6 gi, diéu nay dan dén gia dinh rang su chip
nhan phuong thirc hoc tap méi dong nghia véi viée co y dinh chuyén dich hanh vi hoc tap. Bai viét nay két
hop ca hai mé hinh dé phan tich k¥ ludng hon qua trinh tir sw chap nhan dan dén y dinh chap nhan phuong
thirc hoc tap truc tuyén ciing nhu khai thac thém nhan té anh huong méi dé hoan thién thang do. Viéc tong
hop, danh gia, so sanh dong thoi nhiéu yéu td s& nang cao tinh toan dién, bao quat ctia nghién ctru.

Bai viét duoc thyuc hién thong qua tong quan nghién ciru vé phuong thirc hoc tap, tmg pho véi dich bénh
va tung dung cong nghé thong tin trong gido duc, xdy dung mo hinh nghién ctru su chip nhan phuong thirc
hoc tap truc tuyén cta sinh vién trong bdi canh chuyén d6i sé va anh huong cia dich Covid19. Trén co s¢
dir lidu tir cudc khao sat véi 913 sinh vién ¢ nhiéu truong dai hoc trong ca nudc, danh gia cua sinh vién vé
phuong thirc hoc tap truc tuyén dugc phan tich ky ludng. Tir d6, dé xuat mot s6 giai phap nham thuc day
chuyén ddi sb trong giang day va hoc tap tai cac truong dai hoc & Viét Nam, gop phan vao chuyén dbi sb
quéc gia.

2. Tong quan nghién ctru

2.1. Phwong thirc hoc tip truc tuyén

Marton & Saljo (1976) cho rang phuwong thirc hoc tip duge mé ta 1a tién trinh xtr 1y thong tin, kién thirc
tiép nhan dugc dé dan hinh thanh nén tri thirc ctia ngudi hoc. Tién trinh nay xudt phat tir nhan thirc vé nhu
cau tao nén y dinh dan dén hanh vi hoc tap, bao gdom xac dinh kién thirc va k¥ ning can hoc, théng tin can
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tim kiém; cach ghi nho thong tin; hé théng v6i thong tin cil... Dan dén hanh vi hoc tap, ngoai viéc chiu tac
dong boi nhan thirc nhu cau, ngudi hoc dong thoi chiu tac dong boi dic diém ca nhan, ca moi trudng va
bbi canh hoc tap. Ramsden (2003) cho rang phuong thirc hoc tap 14 viéc cac sinh vién tim cach dap ung lai
voi nhitng yéu cau clia cong viéc ma ho dang hoac mubn 1am trong mot bdi canh cu thé. Ramsden xac dinh
phuong thirc hoc tap chiu tac dong boi hai nhan t6 chinh bao gf")rn Y dinh va Cach td chire, xtr 1i cac hoat
dong hoc tap. Con Vanthournout & cong sy (2011) da xac dinh phuong thirc hoc tap chiu tac dong bdi hai
yéu to 1a y dinh va tién trinh hoc tap.

Nhu vay, phuong thie hoc tap co6 thé dugc hiéu la cach thirc ma sinh vién tiép nhan va xur ly nhiing kién
thirc, k¥ ning dé tao thanh nhitng hiéu biét va hanh vi ciia minh. Piéu d6 dugc thé hién qua ca qua trinh sinh
vién thiét 1ap muc tiéu hoc tap, xac dinh kién thirc va k¥ nang can hoc, 1én ké hoach hoc tap, tim kiém va
tiép nhan kién thirc, tim hiéu y nghia, thim thau kién thirc, trao d6i va dit ra cac van dé con nghi van dé tim
cau tra 101, bién kién thirc da hoc thanh hiéu biét va hanh vi cua minh.

Nghién ctru nay, trong bdi canh Cach mang cong nghiép 4.0, khi Viét Nam néi chung va gido duc dai hoc
Viét Nam dang hudng téi viéc chuyén doi s6, cling véi sire ép do Covid19 mang lai, nhiéu truong dai hoc
phai cho sinh vién nghi ¢ nha. Phuong thirc hoc tap truc tuyén hodc két hop gitra hoc tap truc tuyén va truc
tiép da dugc ap dung nham dam béo sinh vién c6 thé “dimg dén truong nhung khong ngimg hoc”, tap trung
vao nghién ctru cac yéu td anh huong t6i viéc chdp nhan phuong thirc hoc tap truc tuyén cua sinh vién Viét
Nam.

2.2. M6 hinh nghién civu vé cdc yéu té anh hwéng téi khd nang chip nhin phwong thive hoc tip truc
tuyén ciia sinh vién trong béi cinh chuyén déi sé va Covid 19

LYy thuyét vé hanh vi ¢é ké hoach - TPB (Theory of planned behavior) ciia Ajzen (1991) da dugc nhiéu
nha nghién ctru sir dung dé nghién ciru vé hanh vi ¢6 ké hoach ctia sinh vién. Theo do, hanh vi c6 ké hoach
chiu anh huong boi yéu t6 chinh 1a Thai d6, Chuan muc chu quan va Nhén thuc kiém soat hanh vi, déng thoi
cling anh hudng truc tiép t6i y dinh thyc hién hanh vi. Ajzen (1991) cho ring “Nhan thirc kiém soat hanh
vi” cing v6i “Y dinh hanh vi” ¢6 thé st dung truc tiép trong viéc du doan hanh vi thuc té. Ly thuyét nay da
duogc st dung 1am co s cho mo hinh dy doan cho viéc str dung hé théng hoc truc tuyén va chirng minh mbi
lién h¢ gitra cac yéu td “Thai d6” (Mathieson, 1991; Taylor & Todd, 1995), “Chuén chu quan” (McGill &
Hobbs, 2008; Taylor & Todd, 1995; Venkatesh, 2000; Venkatesh & cong sy, 2003) va “Nhan thirc kiém soat
hanh vi” (Armitage & Conner, 2001; Mathieson, 1991; Taylor & Todd, 1995; Venkatesh & Davis, 1996) voi
y dinh, hanh vi. Tuy nhién, “Thai d6” duoc coi la yéu td dé do luong thanh cong cua hé théng hoc tap truc
tuyén vi n6 khong phan biét rd rang giita cac cam giac lién quan dén két qua hoc tap va niém tin khach quan
vé hiéu qua hoc tap. TPB dua ra gia thuyét rang yéu t6 “nhan thirc kiém soat hanh vi” c¢6 thé giai thich cac
hanh vi str dung thuc t& ma yéu té thai d6 khong giai thich duoc.

Viéc hoc tap tryc tuyén doi hoi cac didu kién vé cong nghé. Ly thuyét vé mé hinh chdp nhdn céng nghé -
TAM (Technology acceptance model) dugc Davis (1989) gidi thiéu va da dugc st dung trong nhiéu nghién
ctru vé& ¥ dinh va thoi quen str dung cong nghé cua sinh vién. Theo Davis (1989), théi quen sir dung cong

Hinh 1: M hinh Iy thuyét hanh vi cé ké hoach TPB

Thai do

Chuin muc chu quan Y dinh hanh vi Hanh vi thyc té

A 4

Nhan thirc kidm soat ===~ 77T
hanh vi

Nguon: Ajzen (1991).
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nghé cuia sinh vién chiu anh hudng tryc tiép tir y dinh, gian tiép tir thai do str dung. M6 hinh nay giai thich
mirc do tin tudng cua sinh vién vao viéc sir dung mot cong nghé nao d6 s& gitp cai thién hiéu suit cong
viéc cua ho. Trong do, hai nhan td géc 1a “Tinh dé sir dung” va “Tinh hitu ich” tac dong truc tiép dén “Thai
d6 sir dung” cua sinh vién, déng thoi, “Tinh dé sir dung” ciing tac dong dén “Tinh hiru ich”. Bén canh do,
Davis ciing cho réng “Tinh htru ich” cung “Thai do vé viée sit dung” co thé sir dung dé du doan vé “Y dinh
st dung” cua sinh vién. Tt d6, khi hiéu duoc thai do va y dinh sir dung, hoan toan co thé dyu doan dugc thoi
quen str dung hé thng d6. Chu & Chen (2016) da chi ra mé hinh TAM truc tiép dya trén cac mo hinh thai
dd/hanh vi da duoc kiém nghiém tdt, song lai chua thé du doan duoc hanh vi sit dung thuc té (Ngai & cong
su, 2007).

Hinh 2: M hinh Iy thuyét chap nhén sir dung cong nghé TAM

Tinh hiru ich

A

Thai do vé vige sir ¥ dinh J|  Théi quen sir
dung ’ dung

Tinh dé sir dung

Ngu(;n.' Davis (1989).

Chinh vi vdy, hai m6 hinh TPB (Ajzen, 1991) va TAM (Davis,1989) dugc sir dung lam co s¢ xay dung
mo hinh ctia nghién ctru nay, véi nhitng diéu chinh dé phui hop hon véi chii d@é nghién ciru. Qua phong van
sau va thyc tién trai nghiém, nhém nghién ctru nhan thdy hanh vi hoc tap truc tuyén cta sinh vién xuat phat
tir viée y dinh ctia ho thay d6i. Do d6, nhém nghién ctru tap trung vao nghién ctru y dinh chap nhan hoc tap
truc tuyén. Pdng thoi, do hoc tap 13 qua trinh ma cac bén co lién quan c6 anh hudng 16n t6i thai do, y dinh

Hinh 3: Két qua SEM chuin héa cudi ciing
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Nguon: Tong hop két qua ciia nhém nghién civu nam 2021.
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va hanh vi ctia nhau. Tran Thi Van Hoa & cong su (2020) cho rang giang vién, nguoi truc tiép truyén thu
kién thirc va nha trudng, noi tao ra khong gian va méi truong cho viéc day va hoc giita giang vién va sinh
vién, voi cac quy dinh va diéu kién co s¢ ha ting cho qué trinh day va hoc d6 c¢6 anh huong t6i kha ning
thuc hién viéc dao tao truc tuyén (phuong thirc hoc tap). Tur d6, nhoém tac gia da xay dung mo hinh nghién
clru va cac gia thuyét tai Hinh 3.

Tarhini & cong su (2013) va Haryanto & Kaltsum (2016) qua nghién ctru cho thiy nhan thirc hitu ich
¢6 anh hudng thuan chidu dén sy chip nhan cong nghé trong hoc tip cua sinh vién. Van dé nay ciing dugc
cung c¢d boi Mahmodi (2017), Salloum & cong su (2019). Nhom da diéu chinh “Nhan thire hitu ich” thanh
“Nhan thirc vé gia tri cta hé thong hoc tryc tuyén” dé phu hop véi dé tai nghién ctru. Tir d6, nhom tac gia
dua ra gia thuyét:

H1: Nhan thirc vé tinh hitu ich cia hoc tap truc tuyén ¢o tac dong tich cuc dén su chép nhan phuong thirc
hoc tap truc tuyén ctia sinh vién.

Dua trén mé hinh TAM, Tarhini & cong su (2013) tin ring nhén thirc d& sir dung co tac dong thuan chiéu
dén su chip nhan cong nghé trong hoc tip cta sinh vién. Bén canh do6, Salloum & cong su (2019) va Rizun
& Strzelecki (2020) ciing ¢6 y kién twong tu cung c6 cho nghién ciru ndy. Tir d6, nhom tac gia dwa ra gia
thuyét:

H2: Nhan thtrc vé tinh d& sir dung ctia hoc tap truc tuyén ¢6 tac dong tich cuc dén su chép nhén phuong
thirc hoc tép truc tuyén cua sinh vién.

Céc nghién ctru thye nghiém trude day cua Fathema & cong sy (2015), Chu & Chen (2016), Salloum &
cong su (2019), Rizun & Strzelecki (2020) di c6 dong gop 16n trong viée chirng minh mdi lién hé giira thai
do va su chép nhén cong nghé trong hoc tap cia sinh vién c6 quan hé cung chiéu. T d6, nhom tac gia dua
ra gia thuyét:

H3: Thai do véi viée hoc truc tuyén c6 tac dong tich cuc sy chép nhan phuong thirc hoc tép tryc tuyén
cua sinh vién.

Chu & Chen (2016) thong qua nghién ctru da chi ra chuan chii quan ¢6 anh hudng thuan chiéu dén hanh
vi hoc tap cua sinh vién. Nhan dinh nay ciing duoc cing cb boi Salloum & cong su (2019) khi danh gia vé
hanh vi st dung hé thong hoc tap truc tuyén cua sinh vién. Tir d6, nhém tac gia dua ra gia thuyét:

H4: Chuén cht quan ddi véi hoe tap truc tuyén c6 tac dong tich cuc su chép nhén phuong thirc hoc tap
truc tuyén cua sinh vién.

Dua trén nghién ciru ciia Armitage & Conner (2001), Selim (2007), Yu & Yu (2010), két hop véi phong
vén sau cac chuyén gia va d6i tuong chinh ctia khao sat da chi ra rang y thirc tu hoc tap, nang luc tai chinh
va kha ning str dung cong nghé thong tin 1a cac yéu t6 16n thudc nhan thirc kiém soat hanh vi tac dong dén
y dinh chuyén dich hanh vi hoc tap. Tir d6, nhom tac gia dua ra gia thuyét:

H5: Cac yéu t6 kiém soat hanh vi co tac dong tich cuc tdi sy chap nhan phuong thirc hoc tap truc tuyén
cua sinh vién.

Owston (1997) cho rang khi tham gia hoc tap truc tuyén, sinh vién khéng con ngai nging ma sé chii dong
tham gia thao ludn, twong tac trong 16p. Selim (2007) cho rang giang vién c6 thé dong vai trd quan trong va
c6 tac dong tich cuc ddi voi sy thay ddi phuwong thirc hoc tap truc tuyén cta sinh vién. Tir d6, nhom tac gia
dua ra gia thuyét:

H6: Giang vién c6 tac dong tich cuc t6i sy chip nhan phuong thirc hoc tip truc tuyén cua sinh vién.

Benigno & Trentin (2000) va Govindasamy (2001) tin rdng nha trudng 1a yéu té quan trong trong viée ap
dung hé thong hoc tap truc tuyén vao viée dao tao va giang day. Selim (2007) ciing c6 y kién rang sy ho trg
ky thuat tir nha truong sé giup ting thém muc do chap nhan phuong thirc hoc tap truc tuyén, tir d6 c6 thé dan
dén hanh vi hoc tap va két qua hoc tap tot hon. Do d6, nhom tac gia dua ra gia thuyét:

H7: Nha truong co tac dong tich cuc téi sy chip nhan phuong thirc hoc tap truc tuyén ctia sinh vién.

3. Phwong phap nghién ciru

Mo hinh nghién ctru va thang do nhap duoc xay dung trén co s& 1y thuyét va tong quan nghién ciru.
Nghién ctru dinh tinh duoc tién hanh thong qua viéc phong van sau véi cac giang vién dai hoc, dén tir cac
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truong dai hoc dai dién cho cic nhom nganh, bao gom ca giang vién tré, gidng vién trung tudi va giang vién
cao tudi, tir 6 nhom da hiéu chinh cac thang do cho céac bién s6 nghién ctru. Vi bang hoi duoc thiét ké qua
nghién ciru dinh tinh, nhém nghién ctru d tién hanh nghién ciru dinh lugng so b voi bang hoi véi 53 phiéu
tra 16i va kiém dinh thang do bang phan tich hé sb tin ciy Cronbach’s Alpha dé kiém tra tinh phu hop cua
céc nhan t6 va thang do nhim hoan thién mé hinh nghién ctru. Sau d6, nhom mdi tién hanh hoan thién bang
hdi va thuc hién khao sat dinh lugng chinh thuc.

Nghién ctru tap trung vao doi tuong 1a sinh vién hién dang hoc tap tai cac co sé gido duc dai hoc trén ca
nudc, theo hoc cic nganh dao tao khac nhau, & cdc nim hoc khac nhau. Phuong phap 1dy mau phi x4c suat
thuén tién v6i quy moé 913, dén tir nhiéu truong dai hoc khac nhau trén ca nude (Bic, Trung, Nam). Két qua
thu duoc cho thdy ngudi hoc dén chu yéu tir nganh Kinh doanh va quéan 1y va Khoa hoc x4 hdi va nhén vin;
ngoai ra, con co6 su tham gia cta sinh vién cac nganh khac nhu khoa hoc giao duc, khoa hoc xa hgi va hanh
vi, an ninh, bao chi, cong ngh¢ thong tin, cac nganh lién quan dén khoa hoc tu nhién, cham séc stc khoe va
nghé thuat. Mau bao gé)rn ca sinh vién hoc ndm dau t6i nam cubi, voi sy tham gia cta ca hai gidi (nam va nir,
trong d6 nir chiém 69,1%), sdng & khu vuc thanh thi (78,4%). Thuc té, tuy sinh vién dén tir cc tinh thanh
khac nhau, nhung ty 1& ngudi sdng & khu vuc thanh thi ciing luén cao hon khu vyc nong thon. Két qua tir
mau nghién ciru nay co thé duge ap dung, badi thuc té, cac nganh khoa hoc xa hoi va nhan van, kinh doanh
va quan 1y co hoi hoc tap truc tuyén s& cao hon cac nganh khoa hoc khac véi phan thuc hanh chiém mot ty
trong quan trong trong chuong trinh dao tao.

Nhimng dit lidu thu vé duge ma héa va tién hanh phan tich dinh luong dé kiém dinh thang do bang phan
tich Cronbach’s Alpha phén tich nhan t6 kham pha (EFA), kiém tra tinh twong thich ctia m hinh, kiém tra
gia thuyét, danh gia tic dong qua viée chay mé hinh céu tric tuyén tinh (SEM).

4. Két qua nghién ciru vé phwong thirc hoc tip trwc tuyén cia sinh vién Viét Nam trong bdi cinh
chuyén dbi s6 va dich Covid 19

D6 tin cdy cua thang do luong duoc danh gia bang phan tich Cronbach’s Alpha (Bang 1) trén mau khao
sat so bd va hé sd Cronbach’s alpha téng thé dat 0,970 va hé s6 Cronbach’s alpha if item deleted déu trong
khoang 0,619 t&i 0,820. Két qua cudi cing nhan dugc cho thiy cac thang do gia tri cua cac nhom nhan to
déu dang tin cay va twong quan dir liéu déu phu hop vdi cac thang do d xay dung, thda man céc tiéu chi va
¢6 thé duge sir dung cho EFA.

Phan tich nhén t6 kham pha (EFA) glup danh gla su h01 tu va phén biét gia tri cua thang do. Kiém tra
KMO va Bartlett trong EFA lan 1 cho thay gia thuyet vé mdi twong quan giita cac bién c6 thé bi bac bo (Slg
=0,000). Hé s6 KMO = 0,964 (> 0,5) cho thiy EFA c6 thé duoc sir dung. Cac két qua phan tich cho thy
rang tai Eigenvalue > = 1, v&i phuong phap “Principal Axis Factoring” va phép quay “Promax” véi Kaiser
Normalization, c¢6 thé c6 9 yéu té duoc trich xuat tir 51 bién quan sat, va phuong sai chiét xuit 1a 63,08%.
Sau khi loai bo 17 bién ¢ hé s6 tai thép (< 0,3) hodc dugc nap vao mot $6 yéu td, ¢6 34 bién con lai duge
nhom thanh 6 yéu t6. Két qua cudi cliing c6 tong phuong sai trich = 64,20% (> 50%), KMO = 0,951 (> 0,5),

Biang 1: Két qua kiém dinh d9 tin cdy ciia thang do

Nhén t6 Hé s6 Cronbach’s  HE so twong S bién

Alpha quan bién tong loai
Nhan thirc vé gia tri cta viéc hoc truc tuyén (PU) 0,824 0,619 - 0,734 0/3
Nhan thire dé str dung (PEOU) 0,887 0,752 - 0,820 0/3
Thai do (ATT) 0,894 0,706 - 0,815 0/4
Chuén muc chu quan (SN) 0,844 0,492 - 0,740 0/5
Kha nang ty hoc (SSA) 0,788 0,591 - 0,683 0/3
Nang lyc tai chinh (FA) 0,877 0,748 - 0,792 0/3
Nang luc cong ngh¢ thong tin (ITA) 0,923 0,776 - 0,841 0/4
Giang vién (LEC) 0,839 0,624 - 0,733 0/4
Nha truong (UNI) 0,898 0,718 - 0,773 0/5
Su chép nhan phuong thirc hoc tp tryc tuyén 0,923 0,646 - 0,796 0/8

(CHANGE)
Nguon: Tong hop két qua ciia nhém nghién ciru ndm 2021.
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Bartlett thir nghiém c6 ¥ nghia (Sig. < 0,05), va n6 c¢6 thé duogc str dung dé phan tich nhéan t6 khing dinh
(CFA).

Sau hai 1an phén tich CFA d¢é loai cac thang do ¢ tuong quan v6i nhau, nhom nghién ctru da thu duoc két
qua, thang do cua cac bién doc lap di tu vao 4 nhom gdm: “Nhan thire d& sir dung” (PEOU), “Thai do vé
gia tri cua hé thong hoc truc tuyén” (ATT), “Nang luc tai chinh cta sinh vién” (FA) va “Nha trudng” (UNI),
duoc thé hién & Béng 2.

Bing 2: Chi s6 danh gia Model Fit

Chi s Pinh gia
CMIN/DF 3,246 Chap nhan dugc (< 5)
GFI 0,911 Mb hinh tét (>0,9)
CFI 0,955 M hinh rat tét (>0,95)
RMSEA 0,05 Mb hinh t6t (<0,06)
PCLOSE 0,583 Mo hinh tét (>0,05)

Nguon: Tong hop két qua ciia nhém nghién ciru ndm 2021.

Két qua trén cho thdy Chi-square/df = 3,246 (< 5), GFI = 0,911 (> 0,9), CFI = 0,956 (> 0,95) vda RMSEA
=0,050 (< 0,06). Do d6, mé hinh c6 thé pht hop véi dit liéu nghién ctru. Nhém nghién ctru st dung k§ thuat
phan tich mé hinh cau trac tuyén tinh SEM dé phan tich méi quan hé da chiéu giira bién phu thudc 1a “Sy
chap nhan phuong thirc hoc tap truc tuyén” (CHANGE) va bdn bién doc lap trong mo hinh. Két qua thu
duoc duge thé hién trong Hinh 4 va Bang 3.

Hinh 4: Két qua SEM chuén héa cudi cing

Chi-square=1567,043

2, df=294
100 50 Chi-square/df=5,330
s @ GFI=,875
; . CFI=,927
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Nguon: Tong hop két qua ciia nhém nghién civu nam 2021.

Co thé théy, bdn yéu t6: “Nhan thire dé st dung”, “Thai do vé gia tri cua hé théng hoc truc tuyén”, “Nang
luc tai chinh cta sinh vién” va “Nha trudng” c6 tac dong dang ké dén “Sy chip nhan phuong thirc hoc tap
truc tuyén” cua sinh vién; cac bién doc 1ap di dong gop 59,6% su thay dbi ctia bién phy thudc. Chi sé P
(sig) cua cac bién déu > 0,05, dat du do tin cay 95% nén céc mbi quan h¢ tac dong cta bién doc 1ap 1én bién

phu thudc déu c6 ¥ nghia. Hé s hdi quy chuan hoa cho thdy mirc do tac dong cua bién doc lap 1én bién phu
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Bang 3: Tém tit cac két qua thir nghi¢m

Gia thuyét H¢ s hoi quy P-Value Két qua
(Hs) chuéin héa (Sig)
H2 CHANGE <--- PEOU 0,260 0,000 Chap nhéan
H3 CHANGE <--- ATT 0,296 0,000 Chép nhan
H5b CHANGE <--- FA 0,106 0,000 Chap nhan
H7 CHANGE <--- UNI 0,297 0,000 Chép nhan

Nguon: Tong hop két qua ciia nhém nghién civu nam 2021.

thudc.

Bién doc 1ap “Nha truong” (UNI) va “Théi d6 vé gia tri cia hé thong hoc tap truc tuyén” (ATT) lan luot co
tac dong manh nhat t&i bién phu thudc, tiép theo d6 1a bién doc 1ap “Nhan thire d& sir dung” (PEOU) va cubi
cung 13 bién “Kha ning tai chinh” (FA). Thuc té cho thiy néu sinh vién tin ring sir dung hé théng hoc tap
truc tuyén s& khong doi hoi qua nhiéu nd luc va s& dem lai nhitng loi ich cho ban than thi s& anh hudng truc
tiép dén sy chap nhan va sin sang sir dung cac cong nghé mai trong hoc tap. Két qua nay co su tuong dong
v6i nghién ctru cia Chu & Chen (2016). Cu thé, kinh nghiém sir dung may tinh va nén tang hoc truc tuyén
thuong xuyén di giup cho thai do vé viéc hoc tryc tuyén cia sinh vién & mic tich cuc. Do d6, c¢6 thé nhan
ra la thai d6 c6 tac dong t6i y dinh hoc truc tuyén cao hon nhan té nang lyc thyc hién hanh vi cia sinh vién,
trong do, y dinh hoc truc tuyén chinh 1 biéu hién rd nhét cho qua trinh chuyén dbi phuong thiic hoc tap.

Két qua nghién ctru cho thiy vai tro ciia “Nha truong” trong chuyén doi s6 1a thuc sy quan trong boi do
12 nhan t6 anh hudng 16n nhét t6i sy chap nhan phuong thic hoc tap truc tuyén cia sinh vién. Diéu nay ting
dugc dé cap trong nghién ctru ctia Laily & cong sy (2013) nhung yéu t6 “Nha truong” lai ¢ mirc do tac dong
manh thir ba, sau cac yéu t6 thudc vé ban than sinh vién nhu sy hop tac trong hoc tap, ndi dung hoc tap. Co
thé 1y giai rang cac trudong dai hoc Viét Nam, tir goc nhin cta ngudi hoc, di ¢6 nhitng dong thai rd rang va
chudn bi diu kién dé thich nghi v&i bdi canh sinh vién kho co thé dén truong hoc tryc tiép nhu trude khi co
Covidl19. Theo d6, dich bénh c6 anh hudng dang ké t6i hoat dong dao tao cua cac truong dai hoc, doi hoi
dwa ra quyét dinh thay ddi nhanh chwa timg c6 trong lich sir va ciing chua ting dugc thir nghiém trude do
(Trﬁn Thi Van Hoa & cdng su, 2020). Ngoai ra, dich Covid-19 mang lai nhiéu khé khan, thach thirc, nhung
cling 14 co hoi cho hoat dong gido duc tai cac co so dio tao bac dai hoc tai Viét Nam dugc chuyén doi theo
hudng sb hoa.

5. Mot s6 két luan va khuyén nghi

Chuyén ddi sb duoc xac dinh 1a khau dot pha, nhiém vu quan trong can chu trong trién khai thuc hién
nhing nim téi day va hoc tap truc tuyén 1a két qua truc quan nhit caa chuyén dbi sb. Cac co quan quan 1y,
nha truong va toan xa hoi ciing d va dang thuc day tién trinh hop thirc héa phan hoc truc tuyén. Song, dé
thac ddy hanh vi hoc tap truc tuyén theo hudng hiéu qua va tich cuc hon, chic chin con can nhiéu diéu kién
di kém, tr co ché chinh séach, chién lugc phat trién truong, tir hé théng co so ha tﬁng cong ngh¢ cua mdi co
sO gigo duc, cia ca hé thong gido duc noi riéng va ctia hé sinh thai cho hoat dong.

Dua trén két qua nghién ctru dugc thu thap tu sinh vién Viét Nam, céc thang do luong da duoc kiém dinh
va md hinh nghién ctru da dugc thu nghiém. Sau khi kiém tra Cronbach’s Alpha, phan tich EFA, CFA va
SEM, 4 yéu t theo thtr tw di duoc x4c nhan 13 ¢6 tic dong tich cuc téi y dinh chap nhan phuong thic hoc tap
truc tuyén cua sinh vién, bao gém: “Nha truong” (0,297), “Thai do vé gia tri cuia hé théng hoc truc tuyén”
(0,296), “Nhan thtc d& sir dung” (0,260), “Nang luc tai chinh cua sinh vién” (0,106). Nhu vay, dé thic day
hoat ddng hoc tap (va giang day) truc tuyén, can ¢6 sy nd luc cua ca nha truong, sinh vién va gia dinh.

Pau tién, cac truong dai hoc can van dung linh hoat cac chinh sach ciing nhu hinh thic giang day va cac
hoat dong hd tro hoc tap méi nhu t6 chirc cac 16p hoc sir dung cic nén tang hoc tap truc tuyén, to chiic cac
workshop, hoi thao tryc tuyén. Déng thoi, dau tu va hé théng, cap nhat thuong xuyén tai li€u hoc tap va
giang day truc tuyén thong qua thu vién dién tr, thé hién sy sin sang chuyén doi sb trong hoat dong giang
day dé nhanh chong bat kip véi da “thong minh hoa” trong giang day. Khi d6, sinh vién méi thuc sy c6 moi
truong dé trai nghiém va c6 tan huong nhiing gia tri do hoc tap truc tuyén c6 thé mang lai.

Thir hai, cung véi cac chinh sach dé, giang vién - chua thé cua cac hoat dong giang day va truyén thy kién
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thirc, k¥ nang, kinh nghiém va van hda, thai d¢ cho nguoi hoc, can chu dong va san sang tim hiéu cong cu
giang day va cach thirc twong tac v6i sinh vién khi thuc hién phuong thirc gido duc méi, ciing ¢6 nhan thirc
hitu ich va ¥ thirc ciia sinh vién trong qua trinh tham gia hoat dong gido duc truc tuyén, dam bao sinh vién
hiéu r6 ndi dung hoc tap va tu tin, chu dong dit cau hoi mdi khi c6 bat ky thic mic nao. Nhitng su thay d6i
nay s& gitp sinh vién c6 thai do tich cuc hon dbi véi gia tri ciia viée hoc tép truc tuyén.

Thir ba, sinh vién - d6i tugng tiép nhan chuyén giao kién thirc, k§ ning va kinh nghiém - mudn nam bat
duoc kién thirc va k¥ niang, can chi dong trong qua trinh tham gia hoc tap truc tuyén dé dam bao dat dugc
hiéu qua hoc tap cao, giup ho nam bat dugc nhitng yéu cau vé ky nang, kién thirc trong bdi canh hoi nhap
va chuyén déi sd.

Thir i, gia dinh - nhitng nha dau tu cho sinh vién theo hoc. Ning lyc tai chinh ctia sinh vién hién nay chu
yéu van dén tir gia dinh. Pau tu mua duong truyén, méy tinh va cac trang thiét bi khic can c6 sy ting ho cia
gia dinh. Ban than gia dinh ciing s& 1a mot yéu t6 tic dong khong nho téi hanh vi hoc tap cua sinh vién, dic
biét 1a khi sinh vién hoc tryc tuyén tai nha.

Bén canh d6, dé cac dé xuét trén tro nén kha thi, can c6 co ché, chinh sach thiic dy, dau tu xay dung
ngudn lyc dé thuc thi va kiém soat chat lugng gido duc khi chuyén sang phuong thirc hoc tap truc tuyén.
Diéu nay sé tac dong dén cach thic t6 chirc va giang day ctia nha trudng, va ddy ciing 1a mot trong bon yéu tb
tac dong nhiéu nhat dén su chip nhan phuong thirc hoc tap truc tuyén theo nhu két qua nghién ctru da chi ra.
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