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Tom tat

Bai nghién citu sit dung két hop phirong phdp nghién cieu dinh tinh va phwong phdp
nghién cieu dinh lwong dé xdc dinh, do heong mire dg anh hwong ciia cdc nhan té dén tinh
hitu hiéu cia kiém sodt néi bé tai cac Chi cuc Thué trén dia ban Thanh phé Hé6 Chi Minh.
Két qud nghién cieu khang dinh 5 nhdn té bao gom: Méi truong kiém sodt (CEM), Pdnh
gid riii ro (RAM), Théng tin va truyén thong (ICM), Hoat dong gidm sat (MAM), va Hoat
dong kiém sodt (CAM) déu cé tac dong dén tinh hitu hiéu cia kiém sodt ndi bé tai cdc
Chi cuc thué trén dia ban Thanh phoé Ho Chi Minh. Két qua ciia cdc mire tac dong theo
thit bao gom: ICM: 0,350, CEM: 0,272, RAM: 0,185, MAM: 0,165 va cuéi cung la CAM:
0,138. Tir két qua dat dwoc, tac gia dwa ra cdc ham y quan tri gitip cdc nha qudn 1y 1dp ké
hoach trién khai, vin dung ciing nhw gidm sdt nham ndng cao tinh hitu hiéu ciia hé thong
kiém sodt néi bé tai cac Chi cuc thué trén dia ban Thanh phé Ho6 Chi Minh.

Tir khéa: Cac nhén 6, Hé thong kiém soat ndi bd, Chi cuc thué, Thanh phd Ho Chi Minh.

Factors affecting the effectiveness of internal control in district tax departments in
Ho Chi Minh city

Abstract

The paper used qualitative and quantitative methods to determine and measure the factors
affecting the effectiveness of internal control in Ho Chi Minh City district tax departments.
The results showed five factors affecting the effectiveness of the internal control system in
district tax departments in Ho Chi Minh City. The priority of factors such as information
and communication (ICM): 0,350, control environment (CEM): 0,272, risk assessment
(RAM): 0,185, monitoring (MAM): 0,165, control activities (CAM). 0,138. The impact
levels of the factors are arranged in descending order. Based on the research results, the
study provides management implications to help managers to plan, apply, and monitor to
improve the effectiveness of the internal control system in district tax departments in Ho
Chi Minh City.

Keywords: Factors, Internal control, District tax departments, Ho Chi Minh city.
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1. Giéi thiéu

Kiém soat noi bo (KSNB) trong quan tri dugc xem la thanh phan khong thé thiéu, 1a co sé dam bao cho
hoat ddng an toan va viing manh cua td chure, giup td chirc dat cac muc tiéu dai han, duy tri hé théng bao
c4o tai chinh va quan tri dang tin ciy. Theo COSO (2013), KSNB duoc thiét 1ap dé cung cip mot sy dam
bao hop ly nham dat duge cac muc tiéu vé hoat dong, bao cao va tuan thu. Bén canh do, Alvin & James
(2000) ciling da két luan kiém soat ndi bo 1a mot cong cu quan ly hitu hi€u va hi¢u qua cac nguén luc kinh té
ctia doanh nghiép nhu: con ngudi, tai san, von. .. gop phan han ché tdi da nhirng rui ro phat sinh trong qua
trinh san xuét kinh doanh va lam tang mtrc dJ ctia bao cao tai chinh dam bao dugc cac muyc tiéu dé ra véi
hiéu qua cao nhat. Theo nghién ctru ctia Van Thi Thai Thu & Dang Hiéu Nghia (2021) cho thiy su thit bai
hodc khong thé kiém soat hoat dong ctia rat nhiéu doanh nghiép dan dén hiéu qua kinh doanh thap, nguyén
nhan chi yéu xuit phat tir viéc chua dau tu dung mirc trong viée thiét 1ap cac thi tuc KSNB hiéu qua. Tinh
hitu hiéu cuia kiém soat ndi bo tai cac to chirc 1a mot van dé quan trong trong viéc quan tri doanh nghiép
theo huong hién dai va dugc quan tdm boi nhiéu nha nghién ctu, cy thé: Mawanda (2008) cling da két luan
c6 moi quan hé cung chiéu gitra hé théng kiém soét ndi bo va hiéu qua hoat dong tai chinh tai cac truong
dai hoc & Uganda. Nghién ciru ctia Afiah & Azwari (2015) ciing khang dinh KSNB ¢6 anh huéng tot hon
dén chat lugng bao céo tai chinh va chét luwgng béo céo tai chinh tac dong tich cuc dén viéc quan ly don vi.
Pao Duy Huén & Duong Hong Chién (2019) khang dinh tinh hitu hiéu ctia KSNB cac Kho bac Nha nudc
tai tinh An Giang chiu sy tac dong cua bdn nhan td: danh gia rui ro, moi truong kiém soat, hoat dong kiém
soat, giam sat. Trong d6, nhan t6 moi truong kiém sodt c6 anh huong 16n nhat. Theo Tran Vin Tung & Ngo
Ngoc Nguyén Thao (2021) thi c6 06 nhén t6 tic dong dén tinh hitu hiéu cta hé thong kiém soat ndi bo tai
cac don vi sy nghiép cong lap gdbm: Moéi trudng kiém soat; Panh gia rai ro; Hoat dong kiém soat; Thong tin
va truyén théng; Giam sat va Ung dung cong nghé thong tin.

Tir cac nghién ctru trén cho thdy KSNB rat quan trong khong nhitng cho cac doanh nghiép, ma con
quan trong cho ca cac td chtrc hoat dong trong linh vuc céng. Thém vao do, co thé thdy c6 rat it cac cong
trinh nghién ciru mot cach hé thong vé cac nhan té anh huong dén hé thong kiém soat ndi bo trén nén tang
INTOSAI (The International Organization of Supreme Audit Institutions) - khung 1y thuyét vé viéc danh gia
KSNB trong khu vyc cong néi chung va cho cac Chi cuc Thué noi riéng. Dé dong gop thém vao kho tang
tai liéu nghién ctiru KSNB trong linh vure cong, bai bao thuc hién nghién ciru cic nhén t6 tic dong dén tinh
hitu hiéu cia kiém soat ndi b tai cac Chi cuc thué trén dia ban Thanh phé HO Chi Minh nham gitp céac Chi
cuc thué tai thanh phd Ho Chi Minh xac dinh dwgc cac nhan téc dong dén KSNB, tir 6 hoan thién KSNB
tai don vi minh.

2. Tong quan nghién ciru

Mot s6 nghién clru clia cac tac gia trong nudc va ngoai nude da chi ra mdi lién hé ciia mot s6 nhan té anh
hudng dén tinh hiru hiéu ctia hé théng KSNB nhu COSO (1992), COSO (2013). Theo khudn méu 1y thuyét
vé KSNB trong bao cao COSO (1992) thi “KSNB gdm 5 thanh phan (nhan t&) 1a méi trudng kiém soat, danh
gi4 rui ro, thii tuc kiém soat, thong tin truyén thong, va giam sat”. KSNB theo khuén mau COSO (2013, 5)
van gém “5 nhan t6 trén, nhung c6 bd sung thém 17 nguyén tic”. Dén nam 2013, Badara & Saidin (2013)
nghién ciru sy anh huong cua hé thong KSNB dén tinh hitu hiéu cua kiém toan ndi bd trong cac co quan
hanh chinh dia phuong g(‘Sm: moi trudng kiém soat, danh gia rui ro, cac hoat dong kiém soat, thong tin va
truyén thong, va giam sat c6 tac dong dén kiém toan ndi bo tai khu vye cong. Chu dé nghién ctru nay ciing
dugc cac nha nghién ctru trong nudc quan tim, theo d6 Ngé Thi Thu Huong & Nguyén Thi Hoai An (2019)
st dung phuong phap nghién ctru dinh tinh va dinh lugng thong qua viéc khao sat hanh trén 200 don vi cé
thu nhim do ludng sy tac dong cua cac yéu té dén tinh hiru hiéu cua hé thong kiém soat ndi bo tai cac don vi
su nghiép c6 thu tai thanh phd Tuy Hoa. Dén nam 2021, Tran Van Tung & Ngo Ngoc Nguyén Thao da dya
trén bao cao COSO (2013), huéng din vé KSNB ctia INTOSAI (2013) da tién hanh khao sat 240 thanh vién
Ban lanh dao, ké toan trudng va can b vién chire c6 thAm nién cong tac tir 5 nam trd 1én va c6 sw am hiéu
nhit dinh vé hé théng KSNB ctia cac don vi trong linh vuc y té va gido duc trén dia ban quén 11 dé do luong
su tac dong cua cac yéu t6 dén tinh hiru hiéu cta hé théng kiém so4t ndi bo tai cac don vi su nghiép cong lap.

Trén co so 1y thuyét ty nhiém va khuén mau COSO (2013), ké thira cac két qua nghién ctru trude d6 cho
thiy tit ca KSNB déu co két luan rang 5 b phan céu thanh nén KSNB 14 (1) Moi truong kiém soat; (2)
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Danh gia riii ro; (3) Hoat dong kiém soat; (4) Thong tin va truyén thong; (5) Hoat dong giam sat”. C6 thé
thdy cac nghién ctru trong va ngoai nudc phan 16n chua c6 nhiéu nghién ctru chi rd mdi quan hé giita cac yéu
t6 doc 1ap v6i nhau ciing nhu chua ¢6 nhiéu nghién ciru thé hién méi quan hé giira cac thanh phan thudc cac
bién véi cac bién trong mé hinh nghién ciru. Trong bai nghién ctru ndy, tac gia sir dung mé hinh SEM véi sur
hd trg cua phz‘in mém AMOS dé lam 3 cac mbi quan hé nay. Qua do thé hién rd duoc moi quan hé va muc
do tac dong cia cac nhan t& dén tinh hitu hiéu cta kiém soat ndi bo tai cac Chi cuc thué trén dia ban thanh
phé Ho6 Chi Minh. Tir ¢6 dua ra ham y chinh sach dé cai thién KSNB t6t hon.

Trén co s6 ké thira, phan tich cac bién sé do ludng, bai nghién ciru phét trién mo hinh nghién ctru cac nhan
t6 tic dong dén tinh hitu hiéu cta hé thong kiém soat ndi bo tai cac Chi cuc Thué trén dia ban Thanh phd Hd
Chi Minh va dua ra céc gia thiét cia mo hinh nhu sau:

Hinh 1: M6 hinh nghién ctu

Mbi truong kiém soat (CE)

RA2 Dbanh gia rui ro (RA)

CAl

CA2 Hoat dong kiém soat (CA) Tinh hitu hi¢u ctia kiém
soat ndi b (EIC)

CA3

IC1

Ic2 Théng tin truyén thong (IC)

163 H4+

1C4

Hoat dong giam sat (MA) HS5+
MA2

MA3

Nguon: Téc gia dé xudt

Thang do chinh ctia cac bién s dugc trinh bay trong Bang 1.

3. Phuong phap nghién ctru

Nghién ciru str dung két hop phuong phap nghién ctru dinh tinh va phuong phap nghién ctru dinh luong.
Trong nghién ctru dinh tinh bai bao dua trén co s 1y thuyét két hop vé6i cac nghién ciru trong nude va ngoai
nude, dong thoi tham khao ¥ kién ciia chuyén gia nham kham pha nhan t4, xdy dung va diéu chinh thang
do va bién quan sat phu hop v6i ddi twong nghién ctru. Nghién ctru dinh lwong théng qua khao sat 404 cong
chtrc thué dé do luong mirc do tic dong cua cac yéu td dén tinh hitu hiéu cuia KSNB. Dit liéu khao sat sau
khi thu thap s€ dugc xu li theo trinh tu sau: Thu thap bang tra 101, tién hanh ma hoa cac dit liéu can thiét
trong bang ciu hoi bang phin mém SPSS, tién hanh thong ké mo ta dit liéu thu thap duogc, phan tich do tin
cay thang do bang hé sb Cronbach’s Alpha, phan tich nhan t5 kham pha (EFA), phan tich nhan t6 khang dinh
(CFA). Sau d6 phan tich cu trac tuyén tinh (SEM) dé phén tich mdi quan hé twong quan giita cac nhén tb
tr do tiép tuc phan tich sy tac dong ctia cac yéu td anh hudng dén tinh hiru hiéu cta kiém soat ndi bo tai cac
Chi cuc Thué trén dia ban Thanh phé H6 Chi Minh.
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Biang 1: Thang do, bién va ma héa bién quan sat

Ma héa Cic nhin td tac dong dén tinh hiru hi¢u cia KSNB
CEM Moi truong kiém soat (Control Environment- viét tit 1a CE)
CEl1 Tinh trung thuc, gia tri dao drc cia Ban l1anh dao va cong chiic thué
CE2 Cam két vé nang luc ctia Ban 1anh dao va cong chtic thué
CE3 Co cu t6 chire trong cac don vi quan 1y thué
CE4 Chinh sach nhan su, nguén nhan lyc tai co quan thué
RAM Danh gié rii ro (Risk Assessment- viét tit 1a RA)
RA1 Nhan dién cac rui ro lién quan dén muc tiéu cta don vi
RA2 Phén tich c4c rai ro trong nganh thué
RA3 Xay dung ké hoach cu thé dé phan tmg vdi timg loai rii ro
CAM Hoat dong kiém soat (Control Activities- viét tit 1a CA)
CAl Phan chia trach nhiém hop 1y giira cac doi chirc nang trong don vi

CA2 Thiét 1ap bién phép kiém soét chung
CA3 Ung dung cong nghé thong tin vao hoat dong kiém soat

Théng tin va truyén thong

1M (Information & Communicacation- viét tit 1a IC)
IC1 Théng tin dwoc cung cap chinh xac, thich hop, kip thoi
IC2 Cong tac truyén thong hiéu qua ndi bo don vi
IC3 Cong tac truyén thong hiéu qua bén ngoai don vi
IC4 Cong tac truyén thong hidu qua bén trong va ngoai don vi
MAM Giam sat (Monitoring Activities- Viét tat 1a MA)
MALI Gidm sat thuong xuyén hoat dong cua tirng b phan trong don vi
MA2 Panh gia va giam sat sai sot kiém soét noi bd
MA3 Panh gia KSNB cua Doi kiém tra ndi bo (KTNB) tai cac chi cuc thué
EICM Tinh hiru hi¢u cia KSNB (Efffectiveness of Internal Control)
Ell Pon vi dat dugc cac muc tiéu, hoat dong trong nhiém vu thu ngan sach
D bam bao muf: tié}l kiém soat cac bd phan thl_,}'c hién tuan thu quy dinh cia phap luat (cac qury
trinh, quy ché phoi hop dugc ban hanh boi Cap trén va trong ndi bg co quan cac Chi cuc thue)
EI3 Céc bao cao dugc 1ap mot cach dang tin cay
EI4 Bao dam an toan ngudn lyc, chdng thit thoat, nhiing nhiéu, tham nhiing ldng phi va thiét hai
cho ngan sach nha nudc
EI5 Thuc hién dﬁy du trach nhiém giai trinh trong thyc thi cong vu

Ghi chit: Do bang thang do cia cdc bién s6 gom nhiéu thang do con, nén & ddy chi trinh bay thang do

chinh. Bang thang do day dii sé dwoc cung cap cho ngiweoi doc quan tam, theo yéu cau.

Nguon: Tac gid ké thira va bé sung theo y kién gép y ciia chuyén gia.

Xac dinh kich thuéc mau: theo Hoelter (1983), kich thudc tong thé mau nghién ctru tbi thiéu 1a 200. D6i
v6i nghién ciru ding phuong phép phéan tich nhan t6 kham pha, Hair & cong su (2009) cho rang kich thudc
mau t6i thiéu phai 1a 50, t6t hon 1a 100 va ti 1& quan sat/bién do luong 13 5:1 (Nguyén Binh Tho, 2011). Theo
do, s6 quan sat tbi thiéu can thu thap 1a 26*5 = 130 quan sat. D6i véi dé tai dung phuong phap phén tich hoi
quy thi tong thé mau nghién ciru sé 1a N > 8*m + 50 (Tabachnick & Fidell, 2007, ) véi m 14 s6 yéu t doc lap.
Néu dua trén cong thirc nay thi N > 90. Bé danh gia thyuc trang vé cac yéu té tac dong dén tinh hiru hiéu cua
KSNB tai cac Chi cuc Thué trén dia ban Thanh phd Ho Chi Minh, tac gia tién hanh khao sat 404 d6i tuong,
két qua thu vé dugc 352 khao sat hop 18, dat ty 1¢ 87,03% va tién hanh phan tich dit li¢u. Nghién ctru nay sir
dung phén tich EFA va phan tich hdi quy, kich thude miu 13 352 khéo sat 1a da dam bao dugc phan tich EFA
(5 x 26 = 130) va ca phan tich hdi quy tuyén tinh boi (8 x 5 + 50 = 90).
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4. Két qua nghién ciru va thio luin
4.1. Kiém dinh Cronbach’s Alpha
Bang 2: Két qua danh gia dd tin ciy cac thang do bing Cronbach’s Alpha

Sé Hé s6 p Cronbach’s o
L H¢ so i . Két luan
Lz bién Cronbach’s 2z Alpha néu loai .
Yéu to » tuong quan bien tong M ve do
quan Alpha bién L bién co gia tri R
i R c6 gié tri nho nhat L tin cay
sat tong nho nhat
Mbi trong kiém sot 4 0,850 0,653 (CE1) 0,771 (CE4)
Dbanh gia rui ro 3 0,833 0,651 (RA2) 0,694 (RA1)
Hoat dong kiém soét 3 0,817 0,645 (CAl) 0,711 (CA3) Bat vé
\ at yéu
Thong tin va truyén thong 4 0,843 0,622 (IC1) 0,774 (IC3) ) ;y
cau
Hoat dong giam sat 3 0,783 0,612 (MA3) 0,685 (MA2)
Tinh hitu hiéu cia KSNB tai
0,890 0,672 (EIC4) 0,846 (EIC1)

céc Chi cuc Thué

Nguon: Tdc gid tinh todn.

Bang 2 cho thdy, tit ca cac thang do déu c6 hé sé Cronbach’s Alpha bién tong > 0,6, hé s6 Cronbach’s Alpha
néu loai bién c6 gia tri nho nhét déu > 0,6 (c6 nghia 13 nhiing hé s6 Cronbach’s Alpha 16n hon déu > 0,6) va
hé s6 twong quan bién téng > 0,3. Piéu niy c6 nghia cac thang do déu dat tiéu chuén, cac thang do 14 nhimng
thang do t6t, c6 do tin cdy cao. VAy 22 bién quan sat di diéu kién dé phan tich EFA.

4.2. Phén tich nhén té khdam phd EFA

Bang 3: Két qua EFA cho cic yéu to trong mﬁ‘hinh nghién ciru
Thanh phan
EIC CE IC CA RA MA
EIC1 0,964
EICS 0,951
EIC3 0,645
EIC4 0,639
EIC2 0,621
CE4 0,893
CE3 0,847
CEl 0,785
CE2 0,689
IC2 0,850
IC1 0,826
IC3 0,722
IC4 0,697
CA3 0,877
CA2 0,805
CAl 0,803
RA1 0,923
RA3 0,892
RA2 0,774
MA2 0,874
MA3 0,825
MAI1 0,802
Hé s6 KMO 0,915 Gia tri Eigenvalues 1,018
Sig ctia kiém dinh Bartlett’s 0,000 Tdng phuong sai trich (%) 72,118
S6 nhan t6 trich tai diém > 1 6

Nguon: Tdc gid tinh todn
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Phén tich EFA v&i muc dich loai nhitng bién quan sat ¢6 hé sé tai nhan t6 nho hon 0,5 va kiém tra d6 16n
ctia phuong sai trich. Két qua dugc trinh bay tai Bang 3.

Gia tri KMO dat 0,915 > 0,6 du diéu kién dé két luan phan tich nhén t5 1a thich hop véi dit liéu nghién
ctru thu dwoc. Bén canh dé, kiém dinh Bartlett co gia tri Sig= 0,000 < 0,05 du diéu kién dé két luan cac
bién quan sat dugc chép nhan cé twong quan tuyén tinh v&i nhan td dai dién. C6 6 nhan t6 duge trich tai
Eigenvalues = 1,018 > 1 nén c6 thé khing dinh s nhan t6 dwoc rat trich 14 pht hop. Tong phwong sai giai
thich ctia phan tich nhan t6 1 72,118 > 50%. Diéu nay c6 nghia 72,118% thay dbi cua cac yéu t6 duoc giai
thich béi cac bién quan sat. H¢ s6 tai nhan t6 cua cac bién quan sat déu dat gia tri > 0,5 nén co thé két luan sb
nhén té duoc trich rat 1a phi hop, khong c6 nhan té méi duge kham pha. Nhu vay, thang do cac yéu td trong
mo hinh nghién ctru tir 6 thanh phan nguyén gdc (22 bién quan sat) sau khi phan tich EFA van duoc rat trich
thanh 6 thanh ph?m véi 22 bién quan sat, cac yéu td trich ra déu dat do tin cay.

Bing 4: Trong s6 hdi quy da chuin héa CFA

Mobi quan h¢ Uéc lugng Mobi quan h¢ Estimate
CE4 <-- CEM 1,000 EIC1 <--- EICM 1,000
CE3  <-- CEM 0,804 EICS <--- EICM 0,862
CEl < CEM 0,814 EIC3 <--- EICM 0,949
CE2 <-- CEM 0,942 EIC4 <--- EICM 0,920
2 <-- ICM 1,000 EIC2 <--- EICM 1,058
IC1 <--- ICM 0,832 RALI <--- RAM 1,000
IC3 < ICM 1,183 RA3 <--- RAM 0,865
IC4 < ICM 0,998 RA2 <--- RAM 0,883
CA3 < CAM 1,000 MA2 <-- MAM 1,000
CA2 < CAM 1,000 MA3 <-- MAM 0,902
CAl  <-- CAM 0,999 MAI <-- MAM 0,951

Nguoén: Tinh todn ciia tic gid

Két qua CFA (Bang 4) cua thang do cta cac yéu t6 trong mo hinh nghién ctru déu c6 hé sé Estimate >
tiéu chuin cho phép (>= 0,5) dé thang do dat gia tri hoi tu (Anderson & Gerbing, 1988) nén cac thang do
clia cac yéu t6 déu du tin cay va du diéu kién dé phan tich SEM. Bén canh do, gia tri kiém dinh chi-square/
df=1,971 < 3 (Pu diéu kién) véi pvalue = 0,000, va cac chi sé chi ra mé hinh phu hop véi dit (CFI = 0,956;
GFI1=0,915, AGFI = 0,888 va RMSEA = 0,053; Pclose = 0,285). Vi vay, cac thang do cac yéu t6 anh huong
dén tinh hiru hi¢u cta hé thong kiém soat noi bo (EIC) déu dat gid tri phan biét.

4.3. Po lwong sw tic dong ciia cdc nhén té dén tinh hivu hi¢u ciia hé théng kiém sodt néi b tai cdc Chi
cuc Thué trén dia ban Thanh phé Ho Chi Minh bang mé hinh céu triic tuyén tinh (SEM)

Sau khi ¢6 két qua kiém tra sy phu hop cua toan bd md hinh, tat cac cac bién quan sat va bién tiém an da
thoa man mo hinh kiém dinh gia thuyét dugc trinh bay tai Hinh 2.

Két qua phan tich SEM (Bang 5) toan bd mo hinh cho thy d6 phii hop ctia mé hinh kiém dinh 14 kha cao,
thoa mén cac diéu kién d6 1a CMIN = 1,971 < 3; RMSEA = 0,053 < 0,08; CFI = 0,956 > 0,9; GFI = 0,915
> 0,8, Pclose = 0,285 > 0,05 Bac ty do (df) = 193 va Pvalue = 0,000 < 0,05.

Theo Bang 6, cac trong s6 hdi quy dd chuin hoa, tac gia nhan thay cac yéu tb Mbi truong kiém soat, Danh
gi4 rui ro, Hoat dong kiém soat, Thong tin truyén théng, Hoat dong giam sat déu tac dong cung chiéu dén
tinh hitu hi¢u cta hé thong kiém soat ndi bo & mirc ¥ nghia 1a 1%, d6 phui hop 99%. Trong d6 nhan té thong
tin truyén théng tac dong manh nhat véi trong sb hoi quy 1 0,350, ké dén 1a nhan t6 Moi truong kiém soat
tac dong manh thir hai v6i trong s6 hdi quy 1a 0,272; tic dong manh thir ba 1 nhan t6 danh gia rii ro véi
hé sb chuin hoa 1 0,185; tac dong manh thir tu 1a nhan t6 Hoat dong giam sat voi hé s6 hdi quy 1a 0,165.
Nhén t6 tac dong yéu nhat dén tinh hitu hiéu cta kiém soat ndi bo 1a nhan t6 Hoat dong kiém soat v6i hé s6
hdi quy 13 0,138.
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Uéc luong — Estimate bang 0,763 cho biét tong cac yéu t6 doc 1ap giai thich duoc cho phan trim (%) yéu
t6 phu thudc trong mdi gia thuyét nghién ctru, theo do, cac yéu t Moi truong kiém soat (CEM), Panh gia
rii ro (RAM), Hoat dong kiém soat (CAM), Thong tin truyén thong (ICM), Hoat dong giam sat (MAM) téc
dong cung chiéu dén tinh hitu hiéu ctia hé thong kiém soat ndi bd (EICM) giai thich dugc 76,3% su thay dbi
cua tinh hiru hiéu cua kiém soat ndi bd (EICM) tai cac Chi cuc Thué trén dia ban Thanh phé Hd Chi Minh.

Hinh 2: M6 hinh kiém dinh céc gia thuyét nghién ciru
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Nguén: Tac gid phan tich

Bing 5: Két qua sw phit hop ciia mé hinh kiém dinh gia thuyét nghién ctru
Chiquare/ df Df Pvalue RMSEA CFI GFI AGFI Pclose
Su phu hop 1,971 193 0,000 0,053 0,956 0,915 0,888 0,285

Nguon: Tinh toan cua tdc gid
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Bing 6: Bing céc trong s6 hdi quy chuin héa ciia md hinh SEM

Mobi quan hé Uéc lwgng Estimate
EICM < CEM 0,272
EICM <--- ICM 0,350
EICM <--- CAM 0,138
EICM <--- RAM 0,185
EICM <--- MAM 0,165

Nguon: Tinh todn ciia tac gia

4.4. Thio lugn két qud nghién ciru
Phuong trinh hdi quy chuan hod c¢6 dang nhu sau:
EICM = 0,272*CEM + 0,350*ICM + 0,138*CAM + 0,185*RAM + 0,165*MAM

Két qua nghién ctru ctia bai bao vé 5 nhan t6: Méi truong kiém soat, Danh gi rii ro, Thong tin va truyén
thong, Hoat dong giam sat, Hoat dong kiém soat ma bai bao nghién ciru c6 tac dong cung chiéu téi KSNB
va da ung ho cho cac nghién ciru trude cua Joseph & cong su (2015), Ngé Thi Thu Huong & Nguyén Thi
Hoai An (2019), Pao Duy Huan & Duong Hong Chién (2019), Tran Quang Ninh (2020); Tran Vin Tung &
Ngb Ngoc Nguyén Thao (2021) nhung d6 16n va mire do tac dong cia ting nhan t6 1a khac nhau. Chi tiét
céc nhén t6 dugc trinh bay nhu sau:

4.4.1. Théng tin va truyén thong

Pay 1a yéu t6 tic dong manh nhit va tic dong cung chiéu dén tinh hitu hiéu ciia KSNB tai cac Chi cuc
Thué trén dia ban Thanh ph Ho Chi Minh. Khi yéu té thong tin va truyén thong tang 1 don vi d6 1éch chuan
thi tinh hitu hiéu cia KSNB tai cdc Chi cuc Thué trén dia ban Thanh phd H6 Chi Minh ting 0,350 don vi do
léch chuan, trong khi cac yéu t6 khac 1a khong doi. Két qua nghién ciru phi hop véi 1y thuyét thong tin hitu
ich, theo d6 thong tin va truyén thong tap trung vao chat lugng cua thong tin ma duoc sir dung dung dé bao
c4o mot cach hitu hiéu. Thuc té cho théy, thong tin nén dugc truyén dat tir cao xuéng thép dudi cac hinh thire
va thoi gian thich hop, sao cho né gitip moi thanh vién trong t6 chirc thuc hién duge nhiém vu ctia minh va
duoc sir dung cho bén ngoai va ndi b. Két qua nghién ciru phit hop véi cac nghién ciru trong va ngoai nude.
Joseph & cong su (2015) cho rang thong tin va truyén thong 1a nhan t6 khong thé thiéu trong viéc danh gia
tac dong cua KSNB dbi v6i hiéu qua ctia hoat dong cua doanh nghiép.

4.4.2.Méi triweong kiém sodt

La yéu td tac dong manh tha hai va tac dong cung chiéu dén tinh hitu hiéu cia KSNB tai cac Chi cuc Thué
trén dia ban Thanh phd HO Chi Minh. Khi yéu té méi trudng kiém soat tang 1 don vi d6 1éch chuén thi tinh
hiru hiéu ciia KSNB tai cac Chi cuc Thué trén dia ban Thanh phd H6 Chi Minh tang 0,272 don vi d6 léch
chudn, trong khi cac yéu t6 khac 1a khong ddi. Két qua nghién ctru phu hop véi cic nghién ctru nude ngoai
nhu Amudo & Inanga (2009), COSO (2013), INTOSAI (2013), Badara & Saidin (2013), méi truong kiém
soat dugc thiét 1ap trong ndi bd td chrc, 1a cac yéu t6 moi truong thé hién thai do, nhan thirc v& KSNB dugc
thiét 1ap va duy tri boi nha quan 1y va nhan vién trong t6 chirc. Méi trudng kiém soat 14 nén tang cho tat ca
cac yéu td khac trong KSNB, tao 14p nguyén tic ky cuong va co cdu cho td chirc ma anh huéng dén chét
lugng ctia hé thong KSNB.

4.4.3.Danh gia rui ro

La yéu t6 tac dong manh thir ba va tac dong cung chiéu dén tinh hitu hiéu cua KSNB tai cac Chi cuc Thué
trén dia ban Thanh phé Hd Chi Minh. Khi yéu t hoat dong danh gia rui ro tang 1 don vi d¢ 1éch chuén thi
tinh hiru hiéu cia KSNB tai cac Chi cuc Thué trén dia ban Thanh phé H6 Chi Minh ting 0,165 don vi do
léch chuan, trong khi cac yéu tb khac 1a khong doi. Két qua nghién ctru phit hop véi cac nghién ciru nude
ngoai nhu Joseph & cong su (2015), Badara & Saidin (2013) c¢6 diém két luan chung viéc danh gia rii ro
la viéc nhan dang va phan tich cac rui ro c6 kha nang de doa cac muyc ti€u ciia minh, nhim tim ra hudng xir
ly, khéc phuc tranh 4anh hudng dén muc tiéu chung cua don vi. Cling theo céc nghién ctru trén thi bd phan
KSNB cua doanh nghiép déng vai trd quan trong trong hoat dong ctia don vi, d& han ché nhiing rui ro ma
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hoat dong cua t6 chirc dem lai, doi hoi nhan vién KSNB phai c6 nghiép vu va chuyén mén cao, nim viing
quy trinh, quy ché va cac van ban phap luat quy dinh.

4.4.4.Hoat dong giam sat

La yéu tb tac dong manh thir tu va tac dong cung chiéu dén tinh hitu hiéu cia KSNB tai cac Chi cuc Thué
trén dia ban Thanh phd H6 Chi Minh. Khi yéu t6 hoat dong giam sat tang 1 don vi do léch chuan thi tinh
hitu hiéu cta hé théng KSNB tai cac Chi cuc Thué trén dia ban Thanh phd H6 Chi Minh ting 0,138 don vi
d6 1éch chuan, trong khi cac yéu t6 khac 1 khong d6i. Két qua nghién ciru phit hop véi cac nghién ctru trong
va ngoai nude. Theo COSO (2013), giam sat 1a yéu t6 cudi cung ciia KSNB, viée giam sat c6 thé thong qua:
Céc hoat dong giam sat thuong xuyén; Cac chuong trinh danh gia dinh ky. Thong qua giam sat hoat dong
céc bd phan co tham quyén s& kip thoi bao cdo 1én Ban lanh dao cép cao va hoi dong quan tri dé dua ra
hudng giai quyét kip thoi. Theo Badara & Saidin (2013), KSNB phai tao diéu kién dé nhan vién KSNB va
nhan vién cac bo phan trong doanh nghiép giam sat 1an nhau va hoat dong ctia nhan vién bo phan kiém soat
nodi bd phai dugc theo ddi thuong xuyén, chit ché béi ban 1anh dao cip trén.

4.4.5.Hoat dong kiém sodt

La yéu td tac dong manh thr nam va tac dong cung chiéu dén tinh hitu hiéu cia KSNB tai cac Chi cuc
Thué trén dia ban Thanh phd H6 Chi Minh. Khi yéu t6 hoat dong kiém soat ting 1 don vi d6 léch chuén thi
tinh hiru hiéu ctia hé théng KSNB tai cac Chi cuc Thué trén dja ban Thanh phd Ho Chi Minh ting 0,185 don
vi d6 1éch chuén, trong khi cac yéu t khac 1a khong ddi. Két qua nghién ctru phi hop véi cac nghién ciru
trong va ngoai nudc. Joseph & cong sy (2015) da két luan: can ct trén cac muc tiéu dé ra, don vi can lua
chon thyc hién cac hoat dong kiém soat nham han ché cac rui ro hodc ngan ngura cac sai sot, gian lan. Déng
thot, trién khai hoat dong kiém soat thong qua cac ndi dung, chinh sach da duoc thiét lap va trién khai chinh
sach thanh cac hanh dong. Tuy nhién, hoat dong kiém soat c6 thé dién ra trong toan don vi & nhiéu cap do
va nhiéu hoat dong. Badara & Saidin (2013) ciing két luan: mot hé théng KSNB hiéu qua thi doi hoi cong
tac kiém soat phai dugc thuc hién va phat huy tac dung trong don vi.

5. Két luan va ham y quén tri

Két qua nghién ctru cho thiy 5 nhan t6 tic dong cung chiéu dén tinh hitu hiéu cua hé thdng kiém soat noi
b6 tai cac Chi cuc Thué trén dia ban thanh phé Ho Chi Minh.

Vé mat 1y thuyét, nghién ctru nay lam da dang hon cho nhimg phat hién cua cac nghién
chu hién tai vé tinh hiru hidu cia KSNB. Nhom tac gia ciing su dung mo hinh SEM dé tich
murc do tac dong cuia cac nhan t6 dén KSNB.

V& mat thuc tién, két qua nghién ctu la co s& dé Cuc thué Thanh phé Hb Chi Minh va cac Chi cuc thué
tai cac quan, huyén biét dwoc mirc do tac dong cua cac nhan t6, nguyén nhan ciing nhu nhimng diém chua
hoan thién cuia KSNB dé hoan thién va tang cuong tinh hitu hi¢u KSNB tai cac Chi cyc ctia minh, cu thé: két
qué nghién ctru chi ra rang thi tu tac dong dugc sap xép nhu sau: Thong tin va truyén thong > Mbi truong
kiém soat > Danh gia rui ro > Hoat dong giam sat > Hoat dong kiém soat. Cac nhén té nay ciing di giai thich
dugc 76,3% su bién dong cua tinh hitu hi¢u ctia kiém soat noi bo tai cac Chi cuc Thué trén dia ban Thanh
phd Hd Chi Minh. Trong d6 nhan t6 “Théng tin va truyén théng” c6 muc tic dong cao nhét diéu nay ciing
rat phu hop véi su phat trién ciia cach mang cong nghiép lan thtr 4. Két qua nghién ctru nay ciing gitp cho
cac bén nhu Chinh phu, co s6 gido duc, hdi nghé nghiép c6 cac giai phap chinh sach phu hop dé dong hanh
cung cac td chire nhu cac Chi cuc Thué trén dija ban Thanh phé H6 Chi Minh nhim ning cao tinh hiru hiéu
cia KSNB dé han ché rui ro trong yéu trong cong tac diéu hanh, quéan 1y tai cac Chi cuc nay. Bén canh do,
két qua nghién ctru c6 thé duoc trién khai va ap dung rong rii v6i nhidu Chi cuc Thué khac.

6. Han ché va huéng nghién ctru tiép theo

Mau dit liéu ctia bai nghién ciru 1a 404 cong chuc thué, chua khao sat hét 100% can bd cong chirc nén
tinh dai dién ctia mau chua tot nhat. Két qua nghién ctru theo 5 yéu t6 cia KSNB méi giai thich dugc 76,3%
bién thién cua tinh hitu hiéu cia KSNB cua cac Chi cuc Thué trén dia ban Thanh phd H6 Chi Minh. Huéng
nghién ciru tiép theo s& thém nhidu thang do hon nita cho cac bién s6 do ludng va md rong mau khao sat
trén nhiéu dbi twong khao sat hon.
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Loi thira nhan/Cam on: Nhom tac gia goi 10i cam on tdi tt ca cac Chi cuc Thué trén dia ban thanh ph
Ho Chi Minh d3 tao diéu kién cho chung t6i thuc hién nghién ciru nay Chung toi cling gdi 101 cam on tdi cac
dong nghiép va nhiing ngudi cong tic. Sau cung ching tdi cam on dén tat ca cac tac gia ma ching toi trich
dan trong bai nghién ciru ctia minh.
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