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Toém tat:

Nghién ciru kham phay dinh va hanh vi tiéu dung xanh bang vi¢c ung dung va mo rong mo hinh
Iy thuyét hanh vi 6 ke hoach (TPB) bang cdach bo  sung ba yea 16 chii nghia tdp thé, dinh huéng
dai han va va yéu t6 lién quan dén sw (khéng) san c6 cia san pham xanh. Dit liéu thu thap tw
3.754 nguoi tiéu dung duwgc khao sat tai trung tam thuong mai te cac thanh phé 1om 6 Viét Nam.
Cronbach’s alpha va phdn tich nhan to khang dinh da duoc su dang dé kiém tra do tin cdy va tinh
hop 1¢ cua cac thang do. Ngoai ra, mé hinh cau triic tuyén tinh va pha"o'ng phap bootstrappmg
da duogc sir dung daé klem tra tinh phu hop ciia m6 hinh nghién ciru, cac gia thuyét nghién ciiu va
cdc moi quan hé gian tlep Nghlen ciu phat hién ra rang dinh huong dai han khong nhu"ng co moz
twong quan thudn chiéu véi ¥ dinh tiéu ding xanh nhuw yéu to chu nghla tap thé ma con c6 moi
twong quan thudn chzeu voi hanh vi tiéu dang xanh. Sy (khéng) san c6 ciia san pham xanh dwoc
cho la lam glam moi quan hé glu"a thdi do va y dinh ciing nha’y dinh va hanh vi tiéu dung xanh.
Nghién ciru nay cung cap mot so hiéu biét hitu ich cho cac nha hoach dinh chinh sach va céac
doanh nghiép dé thiic day tiéu dung xanh tai Viét Nam.

Tir khoa: Chu nghia tap the dinh hudng dai han, sy (khong) sdn c6 cua san pham xanh, cam nhan
kha nang kiém soat, chuan chu quan, thai d6 d6i véi san pham xanh, ¥ dinh tiéu ding xanh, hanh
vi tiéu dung xanh.

Ma JEL: M1; M10

The impact of cultural dimensions on green purchase behavior: Employing and extending
The Theory of planned behavior

Abstract

This study applied an extended model of the Theory of Planned Behavior (TPB) to explore the
effects of cultural dimensions on Vietnamese consumer's green purchase intention and behavior
as well as the moderating effect of the (un) availability of green products on the green purchase
intention-behavior link. The data of 3,754 consumers using the tool of the mall-intercept survey
recruited from several big cities in Vietnam. Cronbach's alpha and confirmatory factor analysis
have been used to test the reliability and validity of scales. Structural equation modelling
and bootstrapping method was employed to test the fitness of the research model, formulated
hypotheses and the indirect associations. Long-term orientation was positively associated with
green purchase attitudes, intentions, and behaviors while collectivism was positively related with
green purchase attitudes, intentions but not with green purchase behaviors. The (un) availability
of green products was found to reduce the linkages between attitudes towards green products,
green purchase intention, and green purchase behavior. This research provides several useful
insights for policymakers and firms to promote green consumption in Vietnam.

Keywords: Collectivism, long-term orientation, the (un) availability of green products, perceived
behavioral control, subjective norms, attitude towards green products, green purchase intention,
green purchase behavior.

JEL Codes: M1; M10
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1. Pat van dé

Ngay nay, chiing ta dang chtng kién su 6 nhiém méi trudng ngdy cang nghiém trong do sy phat trién co
so ha ting nhanh chéng va khai thac tai nguyén thién nhién (Sreen & cong sy, 2018). Cach thuc tiéu dung
clia ngudi tiéu dung duge coi 1a mot trong nhimng yéu t6 quan trong din dén tinh trang xau di vé méi trudng
(Sreen & cong su, 2018). Mic du ngudi tiéu dung d thé hién sy quan tim ngay cang ting dbi v6i san pham
xanh, nhung sy quan tAm nay van chua chuyén thanh hanh vi thuc té (Joshi & Rahman, 2016). Do d6, viéc
xac dinh cac yéu t6 thuc ddy ngudi tiéu ding don nhan cac san pham than thién véi méi trudng 1a rit quan
trong dbi véi cac t6 chirc va cac nha hoach dinh chinh sach va cung cp nhitng hiéu biét siu sic vé cic mod
hinh tiéu dung bén vimg.

Céc nghién ctru vé cac yéu t6 anh hudng t6i tiéu dung xanh (green consumptions), cac tac gia di xem xét
va danh gia cac yéu t6 khac nhau dong vai tro trong hinh thanh thai d6 va y dinh, tham chi 1a hanh vi thuc
té trong tiéu ding xanh (Nguyen & cong sy, 2018). Trong cac yéu to do, cc gia tri vin hoa dugc cho 1a co
dong vai tro quan trong trong viéc hanh thanh y dinh va hanh vi tiéu dung xanh (Sreen & cong su, 2018;
Nguyen & cong su, 2017) va cac mdi quan hé do6 ciing khac nhau ddi voi nhitng nén vin hoa khac nhau
(Sreen & cong su, 2018). Mic di di c6 mot vai nghién ctru quan tim t6i danh gia vai trd cua bdi canh vin
hoéa, song van con rat hiém nhimg nghién ctru xem xét cu thé co ché tic dong cua nhimng bién bdi canh vin
hoéa cu thé, nhu chi nghia tap thé (collectivism) va dinh hudng dai han (long-term orientation) t&i tiéu dung
xanh (Nguyen & cOng su, 2017; Sreen & cong su, 2018). Mot ) nghién cuu gﬁn day nhén manh réng mbi
quan hé giira bdi canh van héa va tiéu dung xanh 1a chwa 1 rang va can c6 nhing nghién ctru sau hon vé
van dé nay (Sreen & cong su, 2018). Muyc tiéu chinh ciia nghién ctru ctia chiing t6i 1a danh gia mirc do tac
dong cua cac khia canh van hoa (chi nghia tap thé va dinh huéng dai han) dén ¥ dinh va hanh vi tiéu ding
xanh ctia nguoi tiéu ding Viét Nam. Hon nira, vai tro diéu tiét ciia su (khong) sdn ¢ ciia san pham xanh
anh huong thé nao dén mdi quan hé thai d6-y dinh va y dinh-hanh vi tiéu ding xanh. Trong bai viét nay, ky
thuat 1dy mau ngau nhién phén ting duogc sir dung dé thu thap tap dir liéu tai cac trung tim thuong mai & cac
thanh phd 16n tai Viét nam. Két qua nghién ctru cua chung t6i da déng gop dang ké vao tong quan vé tiéu
dung xanh bang cach kham pha mdi lién hé giita cac yéu t6 duoc dé xuat va y dinh, hanh vi mua hang xanh
cua nguoi ti€u dung Viét Nam.

2. Téng quan nghién ctru va gia thuyét nghién ciru

2.1. Tiéu ding xanh va béi cinh nghién citu, khodng cdch thdi dé-y dinh-hanh vi tiéu ding xanh

Tiéu dung xanh da dugc sir dung nhu mot ddi tugng nghién ctru tir nhitng nam 1960, nhan dugc sy quan
tam dang ké cua cac hoc gia (Duong, 2021). Mot trong nhitng chu dé gin day nhat cia téng quan vé tiéu
dung bén vig 13 su 10ng ghép giita cac yéu t6 vin hoa voi hanh vi tiéu dung than thién véi moi truong
(Nguyen & cong su, 2016; Sreen & cong su, 2018).

Viét Nam da chuyén d6i tir nén kinh té ké hoach sang dinh huéng kinh té thi trudng tir nim 1986, hay goi
1a thoi ky “d6i méi”. Viét Nam 1a thi truong tiéu thu tiém ning dang phét trién véi quy mo dan s6 16n hon
97 triéu ngudi. Gidng nhu nhiéu nén kinh té méi ndi khéc, tiéu ding bén viing va san pham xanh tuong dbi
mdi ¢ Viét Nam (Nguyen & cong sy, 2017).

Liu & cong su (2017) lap luan rang cac hoc gia c6 xu hudng chi tap trung vao mdi quan hé gitra thai do-y
dinh. Tuy nhién sy tic dong gitra ¥ dinh-hanh vi ciing 12 mot méi quan hé hét sirc quan trong trong nghién
clru vé tiéu dung xanh va duoc goi 1a “khoang cach” xanh. Do vy, trong nghién ciru vé tiéu dung xanh
dudng nhu van ton tai mot khoang cach vé thai do-y dinh-hanh vi (EIHaffar & cong su, 2020).

2.2. Ly thuyét hanh vi c6 ké hoach TPB

Ly thuyét TPB tmg dung trong linh vurc tiéu dung xanh, ¥ dinh mua hang xanh duoc xac dinh boi thai do
d6i v6i cac san pham xanh, chudn cha quan lién quan dén méi truong va cam nhan kha ning kiém soat hanh
vi. Cac nghién ctru di chimg minh ring nhitng ngudi c6 thai do tich cuc véi moi truong c6 nhiéu kha ning
¢6 y dinh 4p dung cac hanh vi mua cac san phim xanh va duoc ching minh trong cac nghién ciru & cac nén
van hoa khac nhau (Sreen & cong su, 2018). Trong nghién ciru nay, tac gia ky vong rang y dinh mua hang
xanh cao hon c6 lién quan dén thai do séng xanh tich cuc.
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Co rét it tai lidu kiém tra mbi quan hé tryc tiép giita chudn cht quan va thai do dbi véi tiéu dung xanh.
Nghién ctru nay du dinh 1ap day khoang tréng nay bang cach kiém tra mdi twong quan giita chuan cha quan
va thai do dbi v6i cac san pham xanh. Hon nita, cic nha nghién ciru 1ap luan rang anh hudng ctia chuan cha
quan 1én y dinh cta ngudi tiéu dung 13 khac nhau do sy khac biét vé vin hoa (ElHaffar & cong su, 2020), noi
nhing ngudi sdng trong nén vin hoa tap thé nhu Viét Nam c6 nhiéu kha ning thai d6 d6i vai tiéu dung xanh,
cam nhén kha ning kiém soét va y dinh tiéu dung xanh bi anh huong boi v kién nhitng nguoi khac. Ngoai
ra, hiu hét cac nghién ctru true day bo qua mdi quan hé gitta cam nhan kha niang kiém soat va hanh vi mua
xanh khi ap dung TPB (ElHaffar & cong su, 2020). Vi vay, dua vao nhiing 1ap luan trén, cac gia thuyét dudi
day duoc thiét 1ap nhim danh gia mbi quan hé giita cac bién trong 1y thuyét hanh vi c6 ké hoach (TPB) cua
Ajzen (1991) trong bi canh ciia Viét Nam.

H1: Y dinh tiéu dung xanh chiu sy tdc dong tich cuc tu (a) Chuén cht quan, (b) thai do ddi voi tiéu dung
xanh va (c) cam nhan kha ning kiém soat

H2: Chuan chi quan c6 tac dong tich cyc toi (a) thai do dbi voi tiéu dung xanh va (b) cam nhan kha nang
kiém soat

H3: Hanh vi ti€u dung xanh chiu sy tac dong tich cyc tir (a) y dinh tiéu dung xanh, (b) cdm nhan kha nang
kiém soat.

2.3. Méi quan h¢ giita yéu t6 van héa (chii nghia tip thé, dinh huéng dai han) véi thai dj, y dinh va
hanh vi trong tiéu dung xanh

Vian hoa dugc dinh nghia 1a “sy l&p trinh chung cta tam tri dé phan bi¢t nhom nay véi nhom khac”
(Hofstede, 1980, tr. 25) va 1a mot khia canh quan trong ctia hanh vi tiéu dung. Céc gia tri van hoa, bao g(‘Sm
chu nghia tap thé (collectivism) va dinh hudng dai han (long-term orientation) da dugc lua chon vi ching 1a
nhitng dong luc thuc ddy hanh vi vi méi trudng duge chap nhan rong rii nhit (Leonidou & cong sy, 2010).
Nhiing dinh hudng gia tri vin hoa nay anh huong dén cac yéu té trong TPB, tir d6 anh huong dén y dinh va
hanh vi mua cac san pham than thién véi méi trudng ciia ngudi tiéu dung.

Nghién ciru cia Moon & cong su (2008) cho thiy rang cic c4 nhan trong mot xa hoi theo chu nghia tap
thé c6 cam nhan kha nang kiém soat cao hon trong viéc quyét dinh mua céc san pham c6 lgi cho méi truong.
Ngoai ra, Geetika & cong su (2017) goi ¥ rang ddi voi tiéu dung xanh, chii nghia tap thé khong anh huong
dén hanh vi hodc ¥ dinh mua hang xanh. Trong khi d6, mét nghién ctru khac vé thi truong mai nbi (Nguyen
& cong su, 2016) cho thy rang cac xa hoi theo chu nghia tap thé c¢6 thién chi mua cac san pham xanh. Tuy
nhién, cic nghién ciru d6 déu kéu goi cac nghién ciru xa hon dén hanh vi tiéu ding xanh. Do d6, s& rat thu
vi khi xem két qua cua cac gia thuyét dudi day:

H4: Chu nghia tap thé c6 tac ddng tich cuc tdi (a) thai do ddi voi tiéu dung xanh; (b) cdm nhan kha nang
kiém soat; (¢) y dinh tiéu ding xanh va (d) hanh vi tiéu dung xanh cta nguoi tiéu dung Viét Nam.

Dinh huéng dai han 14 “su bdi dudng cac dirc tinh hudng t6i phan thuong trong tuong lai, dic biét 1a giit
gin va tiét kiém” (Hofstede, 2001, tr.359). Trong bdi canh hanh vi méi truong, Leonidou & cong su (2010)
cho rang nguoi tiéu dung ¢ dinh hudng dai han ho thudng thé hién mdi quan tim va thai do than thién hon
d6i v6i moi trudng va vai cac san pham xanh dé dam bao cac diéu kién bén viing cho gia dinh va ban than
ho thinh vugng trong tuwong lai. Tuy nhién, ¢ rat it cac nghién ctru danh gia vé co ché tic dong cua dinh
huéng dai han téi ¥ dinh va hanh vi tiéu dung xanh (Nguyen & cong su, 2016). Vi vy, cac gia thuyét sau
duoc dat ra:

HS: PBinh hudng dai han c6 tac dong tich cuc t6i (a) thai do ddi véi tiéu dung xanh; (b) cadm nhan kha
nang kiém soét; (c) y dinh tiéu dung xanh va (d) hanh vi tiéu ding xanh va ctia ngudi tiéu dung Viét Nam.

2.4. Vi tro ciia sw (khong) sdn c6 sin phiam xanh

Nguyen & cong su (2018) cho rang sy (khong) sin c6 ciia san pham xanh c6 thé 1am anh hudng tiéu cuc
dén mdi quan hé giita y dinh va hanh vi tiéu ding xanh. Tuy nhién, cac nghién ctru truée khong danh gia vai
tro diéu tiét cua sy (khong) sin co ciia san pham xanh ddi voi mdi quan hé giira thai do va y dinh tiéu ding
xanh. Vi vy, gia thuyét sau day duoc thiét 1ap:

H6: Su (khong) san c6 cua san pham xanh lam giam mdi quan hé giita (a) thai d¢ d6i véi tiéu dung xanh
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Hinh 1: M6 hinh nghién ciru
Vin héa-boi cinh

........................................................

Chu nghia tap thé

binh huéng dai han

Thai do déi / Su (khong) sin c6

véi tidu ding cua san pham xanh

xanh
v
Chuan chu Y dinh tiéu Hanh vi
> .. ..

quan dung xanh tiéu dung
Cam nhan
kha nang
kiém soat

Nguon.: Dé xudt cua tac gid.

va y dinh tiéu dung xanh; (b) y dinh ti€éu dung xanh va hanh vi tiéu dung xanh.

3. Phuong phap nghién ciru

3.1. C¢ mdu va thu thdp dir liéu

Dé thyc hién nghién ctru, cudc khao sat ngudi tiéu ding tai cac trung tAm mua sam tir cac thanh phd 16n
niam & ba vung dia 1y chinh cta Viét Nam, bao gdm Ha Noi va Hai Duong (mién Bic Viét Nam), Pa Ning
va Hué (mién Trung Viét Nam), thanh phé H6 Chi Minh va Pong Théap (mién Nam Viét Nam). Cudc khao
sat duoc thyc hién tir thang 2 dén thang 5 nam 2022. Cac nghién ciru trude day cho rang viée khao sat nén
dugc thyc hién tai cac trung tAm mua sdm & cac thanh phd 16n (the mall-intercept survey) dé dam bao diéu
kién can thiét dé xuat hién cac hanh vi tiéu ding than thién véi méi trudng (Nguyen & cong sy, 2018). Quy
tac 14y mau ngdu nhién phan tang dugc thuc hién véi 4000 ngudi tiéu dung. Mau cubi cung bao gom 3754
ngudi tiéu ding va hd so nhan khiu hoc dugc trinh bay trong Béang 1.

Két qua Bang 1 cho théy, gidi tinh nit chiém 67,10% trong s6 mau, phan 16n ngudi duoc hoi co do tudi
dudi 29 (45,55%); 69,46% ngudi duge hoi da két hon; 57,06% ngudi duoc hoi co thu nhap dudi 15 triéu.
Két qua thng ké trén thu duoc dya trén quy tic 14y mau ngiu nhién phan tang dam bao vé tinh dai dién cua
mau cho quan thé nghién ciru.

3.2. Thang do va phdt trién bing héi

Pé xem xét tac dong ciia yéu t6 van hoa (chu nghia tap thé, dinh hudng dai han) va yéu t6 su (khong)
san c6 cua san pham xanh tac dong 1én y dinh va hanh vi mua hang xanh bang cach st dung ba tién d& thuc
day cua TPB, nghién ciru nay thong qua cac thang do di dugc phat trién trong cac nghién ciru trude day.
Pau tién, thang do “hanh vi tiéu ding xanh” (GPB-ba bién quan sat) duoc ké thira tir Lee (2008), vi du bién
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Bing 1: Nhan khiu hoc ngudi tiéu ding

Bién nhan khiu hoc Tén s6 (%)
o Nam 1235 32,90
1. G1i6i tinh

Nit 2519 67,10
Dudi 29 tudi 1710 45,55
. 30-39 tudi 841 22,40

2 Tuo1 Z.
40-59 tudi 993 26,45
Trén 60 tudi 210 5,60
it hon 15 triéu 2142 57,06
Tir 16 t&i 25 triéu 844 22,48
3 Thu nhép binh quén thang Tir 26 t6i 45 triéu 619 16,49
Trén 45 triéu 149 3,97

Ghi chi: n=3754 ) i
Nguon: Tinh toan tir so liéu diéu tra cua tdac gia.

GPBI1: “Khi t6i mu6én mua mot san pham, toi nhin vao thong tin thanh phan dé xem liéu san pham do6 ¢
chira chat gy hai cho méi truong hay khong”. Thir hai, thang do “y dinh tiéu ding xanh” (GPI-ba bién quan
sat) va “su (khong) sin ¢ cua san phdm xanh” (AGP-ba bién quan sat) dugc ké thira tir Nguyen & cong
su (2018), vi du bién GPI1: “T6i du dinh mua san phém xanh (thuc phém htru co hoac san phém tiét kiém
ning lugng) trong thang t6i”. Thang do vé ba c4u tric co ban ciia TPB, bao gém “thai 6 dbi v4i san pham
xanh” (ATG-bdn bién quan sat), “chudn chii quan” (SN-ndm bién quan sat), “cam nhan kha nang kiém soat”
(PBC-bdn bién quan sat) va thang do “dinh hudng dai han” (LTO-sau bién quan sat) duoc ké thira tir Sreen
& cong sy (2018), vi du bién ATG1: “Béo vé mdi truong 1a diéu quan trong dbi voi toi khi di mua hang”.
Thang do “chu nghia tap thé” (COL-ndm bién quan sat) dugc ké thira tir Mai & cong su (2003), vi du bién
COL1: “Tdi cho rang nhitng thanh vién trong gia dinh nén & bén nhau cho dii ho khong hanh phiic khi ¢ bén
nhau”. Tat ca cac bién dugc cho diém trén thang diém kiéu Likert 7 mirc do, tir 1 dén 7 (hoan toan khong
ddng y dén hoan toan dong ).

Pé tranh sai 1éch phuong phap thong thuong, phuong phap dich nguoc duoc st dung dé dam bao rang tat
ca nhiing nguoi dugc hoi déu hidu cac cau triic trong bang cau hoi theo cach gidng nhau.

3.3. Phan tich dir li¢u

M6 hinh phuong trinh céu trac (SEM) duogce thuc hién trong nghién ciru nay dé kiém tra tac dong cua yéu
t6 chu nghia tap thé, dinh hudng dai han va su (khong) sin c6 cua san pham xanh tic dong 1én cac bién tién
dé TPB, y dinh va hanh vi tiéu ding xanh. Ddng thoi, phuong phap bootstrapping voi cach tiép can tac dong
gian tiép khi phan tich SEM d¢é kiém tra cac mdi twong quan gian tiép. Ngoai ra, nghién ctru kiém tra d tin
cdy cua thang do sir dung Cronbach’s alpha va phén tich nhan t6 khang dinh (CFA), sau d6 kiém tra mo hinh
nghién ctru va dé xuat gia thuyét bang cach sir dung mé hinh phwong trinh ciu trac (SEM)

4. Két qua nghién ciru

4.1. Danh gia dj tin cdy ciia thang do

Ban déu, Cronbach’s alpha duoc sir dung dé danh gia do tin ciy ciia cac thang do trong toan bo mau. Két
qua chi ra rang Cronbach’s alpha ctia hanh vi tiéu dung xanh (0gp = 0,747), ¥ dinh tiéu dung xanh (o, =
0,758), thai do doi voi san pham xanh (o, = 0,810), chuan chu quan (o = 0,863), cam nhén kha nang
kiém soat (o,,. = 0,845), chu nghia tap thé (o, = 0,803), dinh hudng dai han (a ., = 0,873) va su (khong)
san c6 cua san phérn xanh (a,,, = 0,804) 1a dam bao d¢ tin cdy (Hair & cdng sy, 2020). Hon nita tat ca cac
bién quan sat trong ting thang do ¢6 hé so twong quan bién-tong déu trén 0,5. Nhu vay cac thang do déu dat
yéu cau vé do tin cay.

Chung t6i dua toan bd 33 quan sat cta cac bién tac dong vao phan tich yéu t6 kham pha (EFA) véi phép
xoay xién goc Promax, phuong sai trich Principal Axis Factoring. Két qua KMO = 0,953, Sig. (Bartlett’s
Test) = 0,000 < 0,05, Eigenvalue = 1,061 > 1. Tong phwong sai trich = 53,391%> 50% ching t6 rang
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53,391% bién thién cua dit liéu dugc gidi thich boi 8 yéu té méi.

Két qua CFA chi ra sy phu hop ctia mé hinh nghién ctiru voi n= 3754. Két qua cho thay 2 (467) =
2675,738; x2 / df = 5,730; p <0,01; GFI = 0,953> 0,9; CFI = 0,961> 0,9; TLI = 0,956> 0,9; va RMSEA =
0,035 <0,5 (Hair & cong su, 2020) (xem Hinh 2). Két qua cho thdy 2 / df = 5,730>5 & mtrc chap nhan dugc
do %2 / df nhay cam véi kich thudc mau 16n.

Ngoai ra, Bang 2 chtrng minh rang A (hé s6 tai ciia cac chi bao) cua tat ca cac bién quan sat déu > 0,5. Do
do, toan bo cac bién quan sat thich hop cho cac phan tich SEM (Hair & cong su, 2020).

Phuong sai trich (AVE) va d6 tin cdy tong hop (CR) dugc sir dung dé minh hoa d¢ tin cay va tinh hop 1&
ctia mdi thang do (Bang 3). Két qua cho thdy CR cua tat ca céc ciu tric cao hon gia tri 0,6. Ngoai ra, trong khi
hau hét cac ciu trac déu co gia tri AVE cao hon gia tri gidi han 13 0,5, AVE cua COL, GPB chi dat twong ting
14 0,492, 0,498 (mirc gan dat 0,5), nhung Fornell & Larcker (1981) cho rang néu AVE nho hon 0,5, nhung d
tin cay téng hop cao hon 0,6 (CR cia COL, GPB lan luot 14 0,804, 0,749), gia tri hoi tu 1a théa man. Hon nira,
cdn bac hai cia AVE cua céac ciu trac déu cao hon cac twong quan giira cac cAu triic nén dam béo gi4 tri phan
biét. Do do, tat ca cac thang do déu dam bao d tin ciy va gia tri phan biét cta chung (Hair & cong sy, 2020).

Bang 2: Két qua hé sb tai ciia cac chi bao
MCFA)-He s6 tai cac chi bao

Bién

GPB

GPI

ATG

SN

PBC

COL

LTO

AGP

GPBI

0,678

GPB2

0,734

GPB3

0,704

GPI1

0,734

GPI2

0,686

GPI3

0,729

ATGl1

0,626

ATG2

0,774

ATG3

0,742

ATG4

0,738

SN1

0,772

SN2

0,583

SN3

0,811

SN4

0,784

SN5

0,802

PBC1

0,763

PBC2

0,784

PBC3

0,716

PBC4

0,780

COL1

0,618

COL2

0,625

COL3

0,723

COL4

0,686

COL5

0,703

LTOl

0,707

LTO2

0,707

LTO3

0,746

LTO4

0,754

LTOS

0,758

LTO6

0,712

AGP1

0,828

AGP2

0,754

AGP3

0,800

Ghi chi: n=3754

Nguon: Tinh todn tir so li¢u diéu tra cua tdac gid.
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Hinh 2: Két qua CFA chwra chuin hoa

Chi-Square=2675.738; df=467; P=.000
.Chi-Square/df=5.730

o e {GPE] ‘GFI=.953; AGFI=.944
g: o (EER - ‘CFI=.961: TLI=.956; NFI=.954
: ‘RMSEA=.035
& »{cPe3) -
1
@r—‘ﬂ s
@]

bbbt gtst

it

i

isthy

Nguon: Tinh todn tir két qua diéu tra cia téc gia

Béang 3: Ma tran twong quan, d§ tin ciy va gia tri phan biét

Gia tri Twong quan Pearson
CR AVE | GPB GPI ATG SN PBC AGP COL LTO
GPB 0,749 | 0,498 | 0,706
GPI 0,76 0,513 | 0,692** | 0,716
ATG 0,813 | 0,522 | 0,433** | 0,473** | 0,722
SN 0,868 | 0,57 0,562** | 0,585%* | 0,385%* 0,755
PBC 0,846 | 0,58 0,554** | 0,581** | 0,550%* 0,498** | 0,761
AGP 0,805 | 0,579 | 0,114** | 0,167** 0,227** 0,236** | 0,175*%* | 0,761
COL 0,804 | 0,492 | 0,349%* | 0,371** | 0,462** 0,434** | 0,493** | 0,325%* | 0,701
LTO 0,873 | 0,534 | 0,505%* | 0,535%* | 0,524%** 0,401** | 0,574** | 0,201** | 0,403** | 0,731

Ghi chii: **p<0,01; AVE: Phwong sai trich trung binh; CR: dé tin cdy tong hop. Puong chéo béi dim trong twong quan
pearson: can bdc 2 cia AVE
Nguon: Tinh toan tur két qua diéu tra cua tac gid.

Bién

4.2. Phén tich phwong trinh céu triic

Két qua ciia SEM di chimg minh sy phii hop ctia mé hinh; cu thé, y2 (449) = 2504,971; 2 / df = 5,579;
p <0,01; GFI = 0,953> 0,9; CFI = 0,944> 0,9; TLI = 0,964> 0,9; v4 RMSEA = 0,043 <0,5 (Hair & cong su,
2020). Két qua phan tich duoc trinh bay trong Hinh 3.

Béng 4 cho thiy hé sé R? (twong quan boi binh phwong) ciia PBC 1a 0,479, ATG 1a 0,404, GPI 14 0,653
va GPB 14 0,863. Két qua chira rﬁng cac bién doc lap giai thich 47,9%, 40,4%, 65,3% va 86,3% phuong sai
clia cac bién cam nhan kha nang kiém soat, thai do d6i voi san pham xanh va y dinh tiéu dung xanh. Do vay,
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Bing 4: Tuwong quan bdi binh phuong R?

Bién U'éc lwgng
ATG 0,404
PBC 0,479
GPI 0,653
GPB 0,863

Nguon: Tinh todn tir két qua diéu tra ciia tac gid.

Hinh 3: M6 hinh cAu tric di chuin hoa

zlcls]c 00000e
5y 59 50 BEEEEBE E
LIRS = Chi-Square=2504 §71; dfied49; P= 000
Eftitd HHHA oS dfes. 578
*L } , GFI=953; AGFI=044
@ 50  CFI= 971, TLI= 964; NFI=547

O ; RMSEA=(43

ofoloJale)

AT INT
'

4
54

TETRTAT

Ghi chu: n=3754
Nguon: Tinh toan tir két qua diéu tra ciia tac gid.

mo hinh d thé hién sy phi hop trong viée giai thich ¥ dinh mua hang xanh ctia nguoi tiéu ding Viét Nam.

Sau khi kiém dinh 17 gia thuyét tir Hla cho dén H6b bang mé hinh SEM, két qua Bang 5 cho thiy chi c6
duy nhat 1 gia thuyét bi bac bo (Gia thuyét H4d) véi hé s6 twong quan khong co y nghia thong ké, cac gia
thuyét con lai dugc ung ho.

Cu thé, vé mbi trong quan giira ba thanh phan tién dé ctia TPB véi y dinh va hanh vi tiéu ding xanh dugc
thé hién & Bang 5. Két qua cho thay chuan chu quan (Hla: B = 0,355; p-value <0,001), thai d6 (H1b: p =
0,152; p-value <0,001) va cam nhan kha nang kiém soat (H1c: p = 0,262; p-value < 0,001) anh huéng manh
va tich cuc dén y dinh ti€u dung xanh. Ngoai ra, y dinh ti€u dung xanh (H3a: B = 0,777; p-value <0,001)
cam nhan kha ning kiém soat (H3b: B = 0,039; p-value <0,05) c6 anh huong dang ké va tich cuc dén hanh
vi tiéu dung xanh. Phat hién ciing chi ra chuan chii quan c6 anh huéng manh va tich cuc dén thai do ddi voi
san pham xanh (H2a: p = 0.107; p-value<0,001) va cam nhan kha ning kiém soat (H2b: B = 0,246; p-value
<0,001).

V& tac dong ctia chu nghia tap thé, két qua cho thiy chu nghia tap thé c6 tic dong déng ké va tich cuc dén
thai 6 d6i v6i san pham xanh (H4a: B = 0,311; p-value <0,001), cam nhén kha ning kiém soat (H4b: p =
0,330; p-value <0,001), y dinh tiéu dung xanh (H4c: B = 0,054; p-value<0,01) nhung lai khong c6 tac dong
1én hanh vi tiéu ding xanh (H4d: p = 0,007; p-value>0,05). Vé tac dong cua dinh hudng dai han, két qua
cho thiy dinh huéng dai han c6 tac dong déng ké va tich cuc dén thai d6 d6i v6i san pham xanh (H5a: p =
0,423; p-value <0,001), cam nhan kha ning kiém soat (H5b: p = 0,488; p-value <0,001), y dinh mua hang
xanh (H5c: B = 0,236; p-value <0,001) va hanh vi tiéu dung xanh (H5d: B = 0,013; p-value <0,05).
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GPI

0,799%**

0,799%**

ATG

0,143%

0,143% %

0

0,130%**

0,130%**

PBC

0,280%**

0,280%**

0,038*

0.038*

én cuiru

ghié

SN
0,323 %
0,323%**
0,159%**
0,159%**

0,494

0,113%%*

0,607%**

0.564***

0.564%%*

I3

khai ni€ém n

COL

0,342
0,342
0,364%**
0,364

>

0,060%**

0,148%%*
0,208

0,093

0,093 %**

g clia cac

on

LTO

0,508***
0,508%**
0,496%**
0,496%**

do tac d

0,260%**

0,213%%*

0,473% %%

0,014%
0,449% %%

0,463%**

Béang 6: Mirc
GPI*AGP

20,064

-0,064%**

ATG*AGP

-0,024**

-0,024%*

Tac dong
Truc tiép
Gian tiép
Téng hop
Truc tiép
Gian tiép
Téng hop

Truc tiép

Gian tiép

Téng hop

Truc tiép

Gian tiép

Téng hop

Bién
PBC
ATG

GPI

GPB

N

\

Ghi chi: ***p<0,001, **p<0,01, *p<0,05
Nguon: Tinh todn tir so liéu dieu tra cua tdc gid.

ding xanh véi mirc tc dong gian tiép lan luot 1a
Bgia’mtiépATG-GPB =0,130,p =0,564, B

{iép COL-GPB 0,093.

5. Két luan va thao luin va kién nghi

gian tiép SN-GPB gian

Nghién ctru trén da tich hop cac yéu té chu
nghia tap thé, dinh huéng dai han, sy (khong)
san c6 ctia san pham xanh vao TPB dé tim hiéu
su tac dong cac yéu td 1én y dinh-hanh vi tiéu
dung xanh.

Tir khia canh 1y thuyét, két qua nghién ctru
khang dinh TPB duoc ap dung trong viéc
nghién cou y dinh-hanh vi tiéu dung xanh la
phi hop tai thi truong méi ndi Viét Nam. Thi
nhét, cac phat hién cho thiy rang thai do ddi
v6i san phdm xanh, chuin chi quan va cam
nhan kha nang kiém soat co tac dong manh va
tich cuc dén y dinh tiéu dung xanh. Két qua nay
phtt hop v6i mot s6 nghién ciru trude day trong
linh vyc ti€u dung than thién voi mdi truong
(Duong, 2021). Bac biét, nghién ctru nay da chi
ra chuan chii quan c6 tac dong manh nhat 1én y
dinh tiéu dung xanh. Do d0, viéc nang cao nhan
thirc vé tiéu ding xanh dong nghia voi nang cao
chuan cht quan ciia nguoi tiéu ding gép phan
thac day viéc hinh thanh ¥ dinh mua xanh. Thir
hai, phét hién ciing cho thdy, y dinh tiéu ding
xanh c6 tac dong rat manh theo hudng tich cuc
1én hanh vi tiéu dung xanh. Két qua nay phu
hop vdi cac nghién cuu trudc day trong nghién
clru vé tiéu ding xanh (Duong, 2021). Dic biét,
két qua chi ra cam nhan kha ning kiém soat c6
anh huong tich cuc Ién hanh vi tiéu dung xanh,
phat hién nay da 1ip day khoang tréng nghién
ctru khi ma hau hét cac nghién ctru trude diy bo
qua mdi quan hé giita cdm nhan giita cam nhan
kha nang kiém soat va hanh vi mua xanh khi ap
dung TPB (ElHaffar & cong su, 2020).

Nghién ciru dd cung cép bang chimg lam
sang to tac dong tich cuc dang ké ciia chu nghia
tap thé 1én y dinh tiéu ding xanh cua ngudi tiéu
dung Viét Nam. Phat hién nay cling phu hop
v6i mot sb nghién ctru gan day (Duong, 2021).
bac biét, phat hién chi ra rﬁng dinh hudng dai
han khong chi c¢é tac dong dang ké va thuan
chiéu 1én ¥ dinh tiéu dung xanh nhu céc nghién
ctu trudc day (Duong, 2021) ma dinh hudng
dai han con tac dong dang ké va hanh vi tiéu
dung xanh. Két qua trén di l14p day khoang
tréng khi ma hau hét cac nghién ciru chua dé
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cap dén tac dong cua dinh hudng dai han 1én hanh vi tidu ding xanh. Thém vao do, chu nghia tap thé tac
dong manh va thuan chiéu 1én thai do ddi v6i san pham xanh, cam nhan kha ning kiém soat. Két qua ciia
nghién ctru twong ty nhu nghién ciru ctia Chen & cong su (2018). Phat hién ciing chi ra ring dinh huéng dai
han c6 tac dong thuan chiéu 1én thai do ddi véi san pham xanh, cam nhan kha ning kiém soat. Nghién ctru
cho ra két qua twong dong véi Malik & Singhal (2017).

Ngoai ra, phat hién chi ra rang su (khong) sdn c6 ciia san pham xanh khong chi ¢6 vai trod 1a bién diéu tiét
[am gidm sy tac dong tir v dinh 1én hanh vi ti€u dung xanh (Nguyen & cong sy, 2018) ma con lam sy tac
dong tur thai d9 1én y dinh tiéu dung xanh.

Tir khia canh thyc t& va ham y, nghién ciru hién tai co thé dua ra mot sé phuong phap quan tri va
marketing. Thir nhét, cac doanh nghiép nén xay dung cac chién luge marketing va quang cao cé lién quan
mdt cach hiéu qua lién quan dén yéu té vin hoa bao gdm chu nghia tap thé va dinh hudng dai han. Thong
diép marketing can gitip nguoi tiéu dung thdy dugc loi ich dai han ma tiéu dung xanh mang lai. Thir hai, co
quan quan 1y nha nudc can ¢ chinh sach tuyén truyén dé ngudi tiéu dung hiéu dugc loi ich cia tiéu diung
xanh va c6 cac chinh sach dé khuyén khich cac doanh nghiép tham gia vao thi truong tiéu dung xanh, bao
gdm chinh sach thué va cac uu dii cho cac doanh nghiép. Ngoai ra, mudn thuc day hoat dong tiéu dung xanh
thi viéc can 1am cap bach do 1a ting cudng sy hién dién cua cac san phidm xanh trén thi truong hang tiéu
ding, gitp cho nguoi tiéu ding d& dang bt gap va tiép can san pham xanh.

Mic di nghién ciru hién tai di cung cp nhiing y nghia hitu ich, quan trong va lam phong phi thém hiéu
biét cua chung ta vé tiéu ding xanh, nhung van con mét sé han ché co thé giup ich cho cac hoc gia trong
tuong lai. Thir nhat, cic nghién ctru tiép theo c6 ap dung cic phuong phép ldy mau khic dé ting tinh dai
dién cua mau. Thir hai, can co cac nghién ctru sdu thém vé cac yéu td tac dong dén y dinh va hanh vi tiéu
dung xanh, vi du: yéu td cam nhan c4 nhan, long vi tha, nghich 1y sau mua, y dinh mua lai san phém xanh,
chu nghia vat chit, cam nhén tinh hiéu qua, d6 nhay cam vé gia. ..
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