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Tom tat:

Bai viét dwoc thuwe hién nham tim hiéu cdc yéu té anh hieong dén y dinh sir dung Chatbot trong
ngdn hang ciia Gen Z tai thanh phé Ho Chi Minh, tir d6 néu bdt tam quan trong ciia Chatbot
va tang kha ndng g dung ciia Chatbot doi véi Gen Z. Dit liéu nghién cieu dwoc thu thap tie
259 nguwoi va dwoc danh gid thong qua dg tin cdy cua thang do. Sau dé, phan tich nhén té
khém phd (EFA) va phan tich nhén t6 khang dinh (CFA) dwoc thuce hién dé kiém tra dir liéu.
BuGc thir ba la phdn tich mé hinh phwong trinh cdu triic SEM. Két qua nghién ciru cho thdy
cdc bién déc ldp gém “Chat lwong Chatbot”, “Cam nhdn tinh hitu dung”, “Nhdn thirc dé sir
dung”, “Nhdn thirc riii ro vé quyén riéng tw” va “Thdi d¢ ciia nguoi ding” déu cé tic dong
dén ¥ dinh sir dung Chatbot. Trong do, thdi d¢ c6 anh hudng triec tiép va manh nhat dén y dinh
sit dung Chatbot, cdc yéu to con lai dnh hwéng gidn tiép dén y dinh sir dung Chatbot théng
qua thai do.

Tiur khéa: Chatbot, cong ngh¢ 4.0, Fintech, hanh vi, ngan hang.

Ma JEL: G21, F65.

The behavior of using Chatbot of Generation Z at Vietnamese commercial banks
Abstract:

The study was designed to investigate the determinants affecting Gen Z's intention to use
Chatbot in banking in Ho Chi Minh City, thereby highlighting the importance of Chatbot and
increasing the applicability of Chatbot in Gen Z. Data were collected from 259 people. After
the data is obtained, the reliability of the scale will be evaluated using Cronbach’s Alpha. Then,
exploratory factor analysis (EFA) and confirmatory factor analysis (CFA) were performed to
test the data. The third step is Structural Equation Model Analysis. The results show that the
independent variables include “Chatbot Quality”, “Perception of usefulness”, “‘Perception
of ease of use”, “Perception of security risks” and “Attitude of users” effect on “Intention
to use Chatbot”. User's attitude towards the intention to use Chatbot has the most direct and
strongest impact on the intention to use Chatbot; the remaining factors indirectly influence the
intention to use Chatbot through the use of Chatbot.

Keywords: Behavior, banking, Chatbot, Fintech, technology 4.0.

JEL Codes: G21, F65.
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1. Gioi thiéu

Cudc cach mang cong nghiép 4.0 md ra mot ky nguyén moi trong linh vuc cong nghé gitip t6i wu hoa
quy trinh san Xuét giup tiét kiém dang ké thoi gian va chi phi (DeLone & McLean, 2016). Lan gi6 mdi nay
vao giao dich dang dugc ap dung rong rai (Dospinescu & cdng su, 2021). La mot trong nhiing nganh di dau
trong linh vuc tai chinh - ngan hang, nganh ngan hang luén bét kip va ing dung céc san phém cong nghé
4.0 vao cac quy trinh tac nghi¢p. Trong s6 do phai ké dén viéc sir dung cac tng dung Chatbot thay cho cac
chuyén gia tu van giup cat giam dang ké nguén nhan lyc va thoi gian (Kasilingam, 2020).

Mot sb nghién ctru trude day da dugc thuc hién dé nghién clru sy chép nhéan cua nguoi dung ddi vai
Chatbots. Hau hét cac nghién ctru dya trén 1y thuyét hanh dong hop 1y TRA (Ajzen & Driver, 1992). Nhiéu
nghién ctru ciing da dugc thyc hién dua trén Ly thuyét hanh vi c6 ké hoach TPB cua Ajzen, dugc mo rong
dua trén 1y thuyét hanh dong hop Iy TRA (Conner & Armitage, 1998). Ngoai ra, mo hinh chap nhan cong
nghé TAM dugc xdy dung dua trén Ly thuyét hanh vi c6 ké hoach TPB va Ly thuyét hanh dong hop 1y da
dwa Nhan thirc vé tinh hitu ich (PU) va Nhan thirc d& sir dung (PEU) vao m hinh dé do ludng thai do doi
voi ¥ dinh st dung ctia ca nhan cling dugc sir dung trong nghién ctru (Lopez-Nicolds & cong su, 2008).
Theo d6, cdc yéu té van hanh nhu kha nang giai quyét van dé ciia Chatbot c6 thé anh huéng dén muc do
san sang tuong tac voi Chatbot ciia nguoi tiéu dung (Kasilingam, 2020). Nhan thtrc dé st dung 1a mot trong
nhing yéu té quan trong trong viéc ap dung cac cong nghé méi. Nhan thirc d& st dung 12 mot tinh ning anh
huéng dang ké dén su quan tim va dong luc ctia khach hang. Tinh d& str dung duoc danh gia cao khi sir dung
Chatbot trong cac ngir canh chuyén nghiép (Di Gaetano & Diliberto, 2018).

Trong nhitng nim gan day, nghién ctru vé cac yéu td anh huong dén ¥ dinh sir dung san pham coéng nghé
da duoc déy manh trén toan cau va tai Viét Nam. Tuy nhién, cac nghién ctu vé Chatbot trong linh vuc ngan
hang van chua phd bién. M6t sd nghién ciru quan trong bao gdm Céc yéu té quyét dinh ¥ dinh tiép tuc st
dung dich vu Chatbot ctia ngan hang tai Viét Nam (Nguyén Xuan Hung & cong su, 2020; Nguyén Trung
Thanh & cong sy, 2021).

Nhin chung, cac nghién ctru vé Chatbots, dac biét la trong linh vyc ngan hang ¢ Viét Nam, van can duoc
mo rong vé s6 lwong va hau hét cac nghién ctiru déu khong huéng dén ddi tugng cu thé nao. Trong khi do,
Gen Z 1a thé hé tré nang dong, don dau xu hudng cong nghé. Hién tai, ho dang la ddi tuong sir dung da s6 va
s& 1a dbi twong khach hang chinh cta ngan hang trong thoi gian téi. Do d6, diéu quan trong 14 phai nghién
ciu y dinh sir dung Chatbot ctia doi tuong nay. Bai viét nay dugc thuc hién nham xac dinh va do luong cac
yéu t6 anh huong dén v dinh str dung Chatbot trong ngan hang ctua Gen Z tai thanh phé H6 Chi Minh, tir d6
néu bat tAm quan trong ciia Chatbot va ting kha ning Gmg dung cta Chatbot trong Gen Z.

2. Co so Iy thuyét

2.1. Ly thuyét nén ting

2.1.1. Thuyét hanh déng hop 1y - Mé hinh TRA

Thuyét hanh dong hop 1y dugc xay dung lan dau tién vao nam 1967 va dugc phat trién vao nam 1975
boi Fishbein va Ajzen. M6 hinh nay gia dinh rang yéu t§ du doan tSt nhat vé& hanh vi ciia mot ngudi 1a y
dinh thuc hién hanh vi cia ngudi d6. Y dinh thuc hién hanh vi chiu tac dong cua hai yéu t6 chinh: thai do
clia c nhan va chuan chi quan. M6 hinh TRA duoc ap dung nhiéu nhat trong viée xac dinh xu huéng hanh
vi va y dinh ciia nguoi tiéu dung (Yousafzai & cong su, 2010). M6 hinh TRA gia dinh rang cac chuan muyc
chu quan, con dugc goi 1a anh huong xa hdi, anh hudng dén y dinh thyc hién mot hanh vi. Sy tin tuéng cia
nhitng nguoi lién quan cang 16n thi xu hudng thue hién hanh vi cua ca nhan d6 cang lon (Yousafzai va cong
su, 2010).

2.1.2. Thuyét hanh vi ¢6 ké hoach - TPB Model (1991)

Ly thuyét vé hanh vi co ké hoach (TPB) dugc Ajzen mé rong tir Mo hinh TRA vao nim 1985 dé khic
phuc nhitng han ché cua 1y thuyét ban dau cho rang hanh vi ctia con ngudi hoan toan dugc kiém soat va
didu khién boi suy nghi hop 1y. M6 hinh TPB ciing chi ra rang hanh vi thyc hién bi anh huong boi ¥ dinh
thuc hién hanh vi d6. Tuong tu nhu mé hinh TRA, trong 1y thuyét hanh vi ¢6 ké hoach, y dinh hanh vi duoc
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do luong bang thai do va chudn myc chii quan. Ngoai ra, tac gia di thém mot yéu tb phi 1y, kiém soat hanh
vi nhan thie (PBC), dé tang do chinh xac cia mo hinh trong viéc du doan hanh vi (Ajzen & Driver, 1992).

2.1.3. M6 hinh chdp nhdn cong nghé - TAM

Mb hinh chép nhan cng nghé (TAM) 1a mot ly thuyét hé théng thong tin (IS) mo hinh hoa cach nguoi
dung chip nhan va st dung cong nghé. Davis, Bagozzi va Warshaw da phat trién mé hinh nay vao nim 1989
dua trén 1y thuyét vé hanh dong hop 1y (TRA) va 1y thuyét vé hanh vi c6 ké hoach (TPB).

Mo hinh TAM ciing thira nhan rang viéc st dung cong nghé thuc té duoc quyét dinh truc tiép boi y dinh
sir dung n6 ctia ¢4 nhan. Y dinh ciia nguoi ding c6 thé dugc giai thich bang thai do, yéu td quyét dinh liéu
nguoi dung mubn sit dung hay tir ch6i mot hé théng cong nghe. Dé dan dén thai do sir dung hé théng, can dé
cap dén hai niém tin trong tdm 13 cam nhan vé tinh hitu dung (PU) va cam nhan vé tinh dé str dung (PEU).
Ca hai niém tin nay déu anh huong truc tiép dén thai do cua cac ca nhan (Lopez-Nicolas & cong su, 2008).

2.1.4. M6 hinh thanh céng ciia hé thong théng tin DeLone va McLean

DeLone va McLean lan dau tién phat trién M6 hinh thanh cong IS vao nim 1992 sau khi nghién ciru va
tong hop cac nghién ciru trude d6 vé su thanh cong ctia hé thong thong tin. Cac yéu td “Céach st dung”, “Su
hai long ctia nguoi dung”, “Tac dong ca nhan” va “Anh huong t6 chirc” déu do ludng sy thanh cong vé mat
hiéu qua cua hé théng (DeLone & McLean, 2003).

O mb hinh ban dau, yéu té chinh dan dén thanh cong ctia hé thong thong tin 1a chét lugng ciia hé thong
va chat lugng cuia thong tin. Chat lwong cua hé thong va thong tin s& anh huong dén viée sir dung hé thong
thong tin va sy hai long ctia nguoi sir dung. Sy hai long va viée sir dung nay sé lam tang hiéu suét ca nhan
va tir 6 anh huong dén hiéu suit cua to chirc (DeLone & McLean, 2003).

2.2. Chatbot va gen Z

Chatbots 12 phdn mém c6 thé giao tiép bang ngdn ngit ty nhién véi con ngudi va yéu ciu giao dién dd hoa
phii hop dé nhap va xuat dir liéu, thuong thay thé con ngudi trong cac san pham dich vy khach hang. Vi vay,
¢6 thé néi rang Chatbot 1a cong cu thiét thuc hd trg va hop 1y hoa cac hoat dong giita cac ca nhan, Chatbot
¢6 thé hoc cac khai niém méi thong qua cugc tro chuyén (Gatzioufa & Saprikis, 2022).

Gen Z (viét tit ciia Generation Z) 1a mot thuat ngir kha méi va phd bién hién nay. Cum tir ndy am chi
nhém ban tré tudi méi 16n sinh tir nam 1995 dén 2012. Tuy nhién, d6 tudi phd bién nhit va dugc chip nhan
rong rai 1a 1997 — 2012. Thé hé Z thuong xuyén két ndi va thich giao tiép thong qua cong nghé hon 1a tiép
xuc truc tiép (Pol & K1, 2019).

2.3. Y dinh va thdi dp doi véi y dinh siv dung Chatbot

Y dinh 14 sy sin sang va kha nang cia mdt ca nhan dé thuc hién mot hanh vi. Trong mé hinh TRA (1975),
Fishbein va Ajzen cho rrfmg y dinh hanh vi 1a x4c suét chu quan cia mot ngudi réng ho s€ thuc hién hanh vi.
Theo nghién ctru cua Ajzen’s, thai d§ anh hudng tich cuc dén v dinh thyc hién hanh vi cua ca nhan. Cac ca
nhan s& c¢6 y dinh str dung hé thong khi ho c6 thai do tich cuc va nguoc lai, sé khong chip nhan hé théng khi
ho ¢o thai d9 st dung ti€u cuc (DeVellis & Thorpe, 2021). Nghién ctru ciia Richad & cong sy (2019) cho
thiy thai do ctia ca nhan anh huong dén ¥ dinh sir dung Chatbot cua ho.

Gid thuyét H1: Thdi dj ciia nguoi ding dnh hwéng dén y dinh sir dung Chatbot ngdn hang

2.4. Cam nhan dé sir dung

Cam nhan dé str dung 1a mirc d6 ma mot nguoi tin rang viée sir dung cong nghé 1a dé dang va khong ton
nhiéu cong sirc (Blue, 1995). Nhan thirc d& sir dung da duoc nghién ctru va chimg minh 1a mét yéu té du bao
manh mé& vé y dinh sir dung cong nghé ngan hang (Aldammagh & cong su, 2021). Ngoai ra, viéc sir dung
Chatbot ngan hang d& dang nhan thay tic dong dang ké dén y dinh hanh vi (Richad & cong sy, 2019). Cam
nhan vé tinh dé su dung anh hudng dén cam nhan vé tinh hiru ich va lién quan gian tiép dén viéc lua chon
Chatbot. Cang dé su dung, khach hang méi cang d& cam nhén loi ich cia Chatbot véi thai 6 mudn tim hiéu
va stir dung (Conner & Armitage, 1998).

Gid thuyét H2: Cam nhdn vé tinh dé sir dung tac dong dén y dinh ciia nguoi ding thong qua thai dé doi
voi viéc s dung Chatbot ngdn hang.
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Gid thuyét H3: Cam nhdn vé tinh dé sir dung tac dong dén y dinh ciia nguwoi diing théng qua cam nhdn vé
tinh hitu ich va thai d¢ doi véi viéc sir dung Chatbot ngdn hang.

2.5. Cam nhdn sw hitu ich

Tinh hitu ich dwgc cam nhén 1 mot mé hinh chap nhan cong nghé (TAM), dugc Davis (1985) dinh nghia
1a nhan thirc cht quan cua ngudi dung khi ho tin ring viée sir dung mét sb cong nghé nhét dinh co thé cai
thién hiéu sudt cong viéc ctia ho. Khach hang s& sir dung Chatbot thudng xuyén hon néu n6 dugc danh gia
cao trong viéc hd trg nguoi tiéu ding bang cach cung cép thong tin kip thoi, chinh xac theo nhu cau ciia
khach hang ma khong bi gi6i han vé khong gian va thoi gian.

Pong thoi, tinh hitu ich ciing 1a mot yéu td anh huong khong nho dén thai d6 ciia khach hang. Thai do cua
khach hang s€ phu thudc vao mtrc do hiru ich ma ho cam nhan duoc (Conner & Armitage, 1998). Diéu d6
¢6 nghia 13: néu khach hang cam thiy Chatbot c6 nhiéu loi ich thi kha ning cao 14 ho s& chip nhan Chatbot
va nguoc lai. Vi vy, dé ting mirc d6 phd bién cua Chatbot, cac ngan hang can c6 chién lugc truyén thong
dén khach hang nhitng tinh ning ndi bat ctia Chatbot dé xay dung thai do tich cuc ciia khach hang dbi voi
loai hinh cong nghé nay.

Gid thuyét H4: Nhdn thirc vé tinh hitu ich tac déng dén y dinh ciia nguoi dimg théng qua thdi dé doi voi
viéc sur dung Chatbot ngan hang.

2.6. Nhdn thikc riii ro vé quyén riéng tw

Rui ro nhan thire (PER) 13 kha ning thé hién ton thit trong viéc dat dugc két qua mong mudn trong hiéu
suét dich vu dién tir (Aldammagh & cong sy, 2021). Nhan thure rui ro vé quyén riéng tu dé cap dén mdi lo
ngai cia mot ca nhan vé kha nang mat quyén kiém soat thong tin ca nhéan, chang han nhu khi thong tin vé
mot ¢ nhan duge s dung ma nguoi d6 khong hé hay biét.

Hanh vi str dung cong nghé ludn tiém 4n rui ro, bao gdm rai ro nhan thic lién quan dén san pham, dich
vu va nhan thire rai ro lién quan dén giao dich truc tuyén. Vi viée lién tuc xay ra cac vu danh cép thong tin
ca nhan gay thiét hai cho nguoi dung, dac biét trong linh vuc ngan hang, khach hang ngay cang quan tam
dén van d¢ bao mat va quyén riéng tu clia minh trén moi truong truc tuyén. Vi vdy, viéc nghién ctru nhan
thirc vé rui ro thong tin ca nhan dbi véi thai do ctia nguoi sir dung Chatbot trong linh vyc ngan hang 1a vo
cung cén thiét.

Gid thuyét H5: Nhdn thire riii ro vé quyén riéng tw tac dong dén y dinh ciia nguoi ding qua thai dé doi
voi viéc su dung Chatbot ngdn hang.

2.7. Chit lwgng chatbot

Pé danh gia va do ludng chat luong clia mot tng dung cong nghé thong tin phd bién trong linh vuc ngan
hang hién nay - Chatbot, bai viét dwa trén mo hinh hé thdng thong tin thanh cong dé danh gia chat lugng
cua Chatbot bao gém chat lwong hé théng, chét luong thong tin va dich vu chét luong (DeLone & McLean,
2016).

2.7.1. Chat lwong hé thong

Chat luong hé thong dé cap dén cac tinh ning mong mudn ciia mot hé thong thong tin (DeLone &
McLean, 2016). Thuét ngit “chat luong hé thong” dé cap dén viéc cac hé thong thong tin, bao gdm ca phan
mém va cac thanh phﬁn dit lidu, co chat luong cao nhu thé nao. Mot trong nhiing khia canh quan trong nhét
cta hé théng thong tin 1a chat luong cua nd, thudng duoc goi 1a chat lwong hé thong. Chat luong hé thong
13 hidu qua ciia ngudi ding trong viée hiéu hé thong va sir dung céng nghé.

C6 thé thay, Chatbots trong linh vic ngan hang duoc lap trinh sin cac thong tin, tuy nhién cac thong tin
nay doi khi chi dap ung duoc do nhu cau cua khach hang rat da dang. Vi vay, dé gia tang y dinh sir dung
Chatbot ctia Gen Z trong linh vuc ngan hang, viéc gia ting chat lugng thong tin ctia Chatbot ciing rat can
thiét.

2.7.2. Chat luwong phuc vu

Chat luong dich vu 1a nhan thirc ciia khach hang vé gia tri cia dich vu. Chat luong dich vu 1a yéu t6 can
thiét trong viéc danh gia chat lugng téng thé ctia Chatbot va sy hai 1ong ctia khach hang khi str dung dich
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vu nay trong linh vuc ngan hang.

Chat luong Chatbot twong quan voi mirc do hiru ich va d& sir dung ma khach hang cam nhéan dugc
(Aldammagh & cong su, 2021). Ngoai ra, qua mot sé khao sat ngudi ding, viéc danh gia chit luong
Chatbots ciing anh huéng dén tim 1y e ngai cta nguoi ding vé rii ro théng tin ¢ nhan. Tir nhitng co s trén
c6 thé danh gia chat lugng ciia Chatbot thong qua chat lugng hé théng, chat lugng thong tin va chét luong
dich vu. Ba yéu t6 chat lugng nay tac dong dén cam nhan v& tinh hitu ich, dé sir dung cling nhu cam nhan
vé rii ro thong tin cta khach hang.

Gid thuyét H6: Chat lwong Chatbot tac déng dén ¥ dinh cia ngwoi dimg théng qua cam nhdn vé tinh dé
stk dung va thdi dé doi voi viéc sir dung Chatbot ngdn hang

Gid thuyét H7: Chat lwong Chatbot tic déng dén y dinh ciia nguoi ding thong qua cam nhdn vé tinh hitu
ich va thdi d¢ doi véi viéc sir dung Chatbot ngdn hang

Gid thuyét HS: Chdt lwong Chatbot tac dong dén y dinh ciia nguoi dimg qua trung gian la nhdn thirc vé
riii ro quyén riéng ti va thai dé doi véi viéc sir dung Chatbot ngan hang

3. M6 hinh nghién ciru

Dua trén nghién ctru cac ly thuyét nén tang, nghién ctru cia Richad & cong su (2019), (Alnemer, 2022),
Abduh & cong sy (2011), Cho & cong su (2018), ¢ diéu chinh cho phit hop v6i muc tiéu nghién ctru va
trudng hop Viét Nam.

Hinh 1: M6 hinh nghién ciru dé xuit
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Trong nghién ciru ctia Richad & cong sy (2019), nhém téc gia da kiém tra y dinh sir dung Chatbot ctia
nguoi dung tai Indonesia voi cac bién doc 1ap bao gém su cai tién, cam nhan tinh hiru dung, cam nhan dé st
dung. Tuy nhién, chat luong cta dich vu ciing 1a mét trong nhitng yéu té quan trong trong viéc cung cap cac
san pham dich vu (Cho & cong su, 2018). Do d6, mé hinh nghién ctru cia tac gia ngoai 2 yéu to trén thi tac
gia dé xuit thém chit luong dich vu 12 mot trong nhitng yéu c6 anh hudng dén thai d6 cua nguoi dung. Do
d6, mo hinh nghién ctru c6 dang nhu Hinh 1.

4. Phwong phap nghién ciru

4.1. Dir liéu nghién ciru

Dbi twong dugc chon 1a d6i tugng Gen Z (1997 dén 2012) dé nghién ciru vi day 1a nhom dbi tuong sinh
ra va 6n 1én trong thoi dai cong nghé s6. Tuy nhién, dé dam bao ddi twong khao sat phu hop véi chu dé, dbi
tuong khao sat di c6 tai khoan ngan hang va du do tudi nén khong can ngudi dai dién hop phap dé thuén tién
thu thap. Nhitng ngudi dugc hoi tir 18 dén 26 tudi (1997 dén 2005). Ky thuat 1y mau nay nham tiét kiém
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thoi gian va chi phi. Tong sb bang khao sat hop 1& thu duoc 1a 259 bang.

4.2. Xur ly div liéu

Dir lidu sau khi thu dugc s& dugce danh gia do tin ciy cua thang do bang Cronbach’s Alpha. M6t thang do
t6t nén c6 do tin cay Cronbach’s Alpha tir 0,7 tré 1€n, nhung gia tri tdi da nén dung 6 muc 0,9 (Hair & cong
sw, 2014). Sau do, phan tich nhan t kham pha (EFA) va phan tich nhan t6 khing dinh (CFA) duoc thuc hién
dé kiém tra dir liéu. Budc thir ba 1a phan tich mé hinh phuong trinh c4u trac SEM.

4.3. Thang do ciia mé hinh nghién ciru

Trong nghién ctru nay, cac thang do dugc dua trén 1y thuyét va cac nghién ctru trude day. Cac nhom thang
do da dugc diéu chinh, bd sung cho phu hgp véi thuc trang Gen Z tai khu vyc thanh phé HO Chi Minh. Cé
6 khai niém nghién ctru duoc sir dung trong nghién ciru nay, d6 1a: (1) Y dinh sir dung Chatbot ngan hang —
IU; (2) Thai d6 nguoi dung — UA; (3) Cam nhén dé sur dung — PEU; (4) Cam nhan tinh hitru dung — PU; (5)
Nhan thirc i ro vé quyén riéng tu — PPR; (6) Chét lugng Chatbot - CQ. Trong d6, thang do ¥ dinh st dung
Chatbot ngan hang (4 cau hoi khao sat), Cam nhan viéc dé str dung (3 cau hoi khdo sat), Cam nhan tinh hiru
ich (3 cau hoi khao sat), Nhan thirc rai ro vé quyén riéng tu (4 cdu hoi khao sat), dua vao nghién ctru ciia
Alnemer (2022). Thang do Thai d§ nguoi dung dua vao nghién ctru (3 cau hdi khao sat) cua Abduh & cong
su (2011). Thang do Chat luong hé thong (3 cau hoi khao sat), Chat lugng thong tin (3 cau hoi khao sat) va
Chét luong dich vu dua vao nghién ctru (3 cau hoi khao sat) ciia Cho va cong su (2018).

5. Két qua nghién ciru

5.1. Théng ké mé ti

Sau khi tién hanh thu thap dir liéu, két qua thu duoc bao gdm 264 cau tra 10 tir nhitng ngudi dugc hoi c¢o
d6 tudi tir 18 dén 26 tudi tai thanh phd Ho Chi Minh. Tuy nhién, ¢6 5 ngudi dugc hoi khong thude do tudi
ma chi d& nhim dén va chua timg nghe dén Gmg dung Chatbot. Sau khi loc dit liéu, két qua c6 259 méu
khao sat hop 1€

5.2. Pdnh gid dj tin cdy ciia thang do biang Cronbach’s Alpha

Theo két qua phén tich, cac bién quan sat déu c6 tong hé sd twong quan 16n hon 0,3. Nhin chung, hé s6
Cronbach’s Alpha cua timg nhén t6 déu c6 ¥ nghia 16n hon 0,6 (hé s6 thang do c6 ¥ nghia do ludng) nén
thang do dat tiéu chuin va chét luong. Nhu vay, 26 bién quan sat déu thoa min yéu cau khi kiém dinh do tin
cay cua thang do, dir liéu thu thap dugc c6 d6 tin cay va chinh xac cao. Cac bién quan sat c6 quan hé chat
ché va twong quan véi tong thé chung.

5.3. Két qud phan tich nhan té kham phd (EFA)

Két qua phan tich cho thiy Eigenvalues ctia cac nhan t6 déu 16n hon 1, ching té cac nhan t6 déu duoc gt
lai trong mo hinh phan tich. Mdi bién quan sat déng gbp mot don vi phuong sai vao tong xung dot. Néu gia
tri riéng 16n hon 1, mdi thanh phan chinh giai thich it nhit phuong sai cia mét bién quan sat. Téng gia tri
phuong sai trich cta tirng nhan td déu 16n hon 50%, dic biét nhan t6 UA (User Attitude) c6 gia tri cao nhét
81,612%. Nhan t6 nay giai thich duoc 81,612% sy bién dong di liéu ciia 3 bién quan sat tham gia EFA. Nhin
chung, nhiing két qua nay da chi ra ring mo hinh EFA 14 phu hop.

5.4. Két qua phan tich nhén té khang dinh (CFA)

Xét vé tiéu chi danh gia do phit hop ciia mé hinh, c¢6 thé thy cac chi s déu dat ngudng cho phép. Dé cai
thién d6 phu hop ciia mé hinh t6t hon, nhom nghién ctru dua trén két qua ciia Modification Indices (MI) va
thyc hién phép ndi miii tén hai chiéu cua hiép phwong sai giira cic phan du trong cting mot nhan t, trong
yéu t6 Chat lugng Chatbot (CQ) va trong yéu t& Y dinh st dung (IU). St dung mili tén hiép phwong sai hai
chiéu dé nbi cac 18i c6 MI cao trong cting mot ty 1¢ khong chi lam giam gia tri Chi-square ma con cai thién
Chi s6 phi hgp v6i mo hinh.

5.5. Danh gia dg tin cdy va gid tri

Sau khi thuc hién cac kiém dinh v& do tin cay va gia tri hoi tu, hai bién CQS2 va CQS3 trong nhém CQ da
bi loai bo nhim ting gia tri AVE khi danh gia d6 hoi tu ciia cac bién. Két qua bang cho thiy cac thang do ¢
hé s tin cay tong hop (CR) déu 16n hon 0,7. Cao nhit Ia thang do PPR (Perceived Privacy Risk) véi gi tri
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Bing 1: Téng hop két qua kiém dinh thang do
S6 bién quan sat

Nhan té Ky hiéu — Son CR AVE MSV
Chat lugng Chatbot CcQ 9 7 0,881 0,515 0,574
Cam nhén d& st dung PEU 3 3 0,853 0,660 0,733
Cam nhén tinh hitu ich PU 3 3 0,804 0,578 0,733
Nhan thirc rii ro vé quyén riéng tu PPR 4 4 0,907 0,710 0,280
Thai d¢ nguoi dung UA 3 3 0,887 0,724 0,702
Y dinh sir dung U 4 4 0,860 0,606 0,702

Nguon: Két qua tinh todn tir AMOS

0,907 va thip nhit 14 thang do PU (Perceived Useness) véi gid tri 0,804. Do dé cac thang do 1a dang tin cay.
' Két qua phuong sai t{ich f:ﬁa céc thang do déu > ‘50%, thang do UA (Th‘éi d6 nguoi d,fmg) co gié tri AVE
rat 1on 72,4% nén co the khang dinh céac thang do déu dat gia tri hdi tu. Diéu nay cho thay cac bién quan sat
twong quan tot vdi nhau trong cung mdt nhan, nghia 1a bién tiém an dugc gidi thich tot bdi cac bién quan
sat ciia no.
5.6. Két qua phan tich mé hinh ciu triic SEM
Két qua phan tich mé hinh céu trac tuyén tinh SEM cho thay céc gié tri théng ké Chi-square/df = 2,407

Hinh 2: Két qua phén tich md hinh SEM chuén héa

Chi-square/df=2.407
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Nguon: Két qua phan tich tir AMOS

<3; NFI= 0,865 > 0,8; CFI = 0,915 > 0,9; TLI = 0,904 > 0,9 v4 RMSEA = 0,074 < 0,08 déu thoa mén céc
tiéu chi chuan dé danh gia sy phu hop ctia mé hinh (Hu & Bentler, 1999). Nhu vy, mé hinh nghién ctru phu
hop véi dit liéu thu thap dugce tir khao sat.

V6i d6 tin cdy 95%, cac bién tac dong co sig. (gia tri p) < 0,05 dugc chip nhan. Qua két qua phan tich tir
AMOS, trong céc bién c6 anh hudng tryc tiép dén nhau thi anh huong ciia PEU dén UA bi loai bo do p-value
b?mg 0,875 (> 0,05). Cac gia thuyét con lai duogc chép nhan vi ching c6 gia tri p < 0,05. Dac biét tac dong
truc tiép 1én IU 1a manh nhat, voi hé sé hdi quy chuan hoa 1a 0,872.

Xem xét tac dong gian tiép cua bién doc 1ap dén bién phu thudc théng qua cac bién trung gian, co thé
thiy mdi quan h¢ gitra CQ va IU théng qua cac nhén t6 trung gian PEU va UA bi bac bo vi p-value = 0,832
> 0,05. Didu nay hoan toan hop 1y boi qua két qua kiém dinh tac dong truc tiép, mdi quan hé giita PEU va

S6 309(2) thing 3/2023 8 Kinh téPhit trién




UA ciing khong dugc chap nhan do p-value khong thoa méan & do tin cay 95%. Cac hiéu ing con lai duoc
chap nhan vi gi tri p déu nh6 hon 0,05. Nhu vay, trong 8 gia thuyét ban dau nhom nghién ctru dé xuat thi
gia thuyét H2 bi bac bo, 7 gia thuyét con lai duoc chép nhan, trong do bién phu thudc U dugc giai thich boi
75,9% céc bién tac dong trong md hinh, 24,1% 1a do dén cac bién bén ngoai mé hinh va sai s6 ngiu nhién.

Két qua nghién ciru dinh luong cho thdy, y dinh sir dung Chatbot trong nganh ngan hang ciia thé hé Gen Z
tai thanh phd H6 Chi Minh bi tic dong truc tiép va gian tiép boi 5 yéu té (theo M6 hinh nghién ctru dé xuat
sau khi hiéu chinh): “Chat luong Chatbot”, “Cam nhan vé tinh hitu dung”, “Nhan thirc vé tinh dé str dung”,
“Nhan thtrc vé riii ro bao mat” va “Thai do cua nguoi ding “. Yéu t6 Thai do cta ngudi dung ddi voi y dinh
st dung Chatbot c6 anh hudng truc tiép va manh nhat dén y dinh st dung Chatbot, cac yéu td con lai anh
huong gian tiép dén y dinh sir dung Chatbot théng qua thai d¢ clia nguoi sir dung Chatbot.

Thai d6 ddi v6i ¥ dinh str dung c6 tac dong manh nhat dén ¥ dinh sir dung Chatbot trong linh vuc ngan
hang (B = 0,87). Theo két qua nghién ctru, nguoi ding Chatbot c¢6 thai do tich cuc khi ho cam thay ing dung
Chatbot hitu ich v6i ho. Ngoai ra, viéc nang cao chit luong Chatbot ciing mang lai nhirng tac dong tich cuc
dén thai do d6i voi ¥ dinh sir dung Chatbot ngan hang.

Yéu t6 “Cam nhan dé sir dung” tuy khong anh huéng truc tiép dén ¥ dinh st dung nhung ciing 1 yéu t6
thiét yéu tac dong gian tiép dén y dinh st dung Chatbot ciia ngudi dung thong qua cac bién trung gian. Theo
két qua khao sat va phan tich bang mé hinh cau trac tuyén tinh SEM, tinh dé str dung khong anh hudng truc
tiép dén thai 46 ctia nguoi dung Chabot ma gian tiép thong qua cam nhan vé tinh hitu ich. Didu nay c6 nghia
1a nguoi ding Chatbot thiy ing dung dé st dung va chi gop phan gitip ho khai thac hiéu qua hon cac lgi ich
clia nd va cam thay hai 1ong véi img dung. Trén thyc té, c6 nhiéu img dung str dung rat phirc tap nhung van
duoc ngudi dung dénh gia cao vi ho cam thiy né thuc su hitu ich.

Nhan t “Sy hiru ich cam nhan” 14 nhan t6 tic dong gian tiép dén y dinh s dung Banking Chatbot thong
qua bién trung gian 1 thai do. Véi mirc anh huong B = 0,81, Cam nhan vé tinh hitu ich 1a yéu t6 chinh anh
huéng dén thai do cua nguoi sir dung Chatbot. Vi vay, viée nang cao chat lugng Chatbot, tich hop nhiéu tinh
ning bt kip nhu ciu cua khach hang 1a diéu can thiét dé giit chan khach hang c6 cai nhin tt va y dinh st
dung dich vu Chatbot ciia ngan hang.

Yéu t6 “Nhan thirc vé rui ro riéng tu” c6 anh huong gian tiép dén y dinh str dung Chatbot trong linh virc
ngan hang thong qua thai do cua nguoi dung. Trong cac nghién ctru trude ddy, Nhan thirc ri ro vé quyén
riéng tu c6 tac dong ti€u cuc dén thai do dbi véi y dinh st dung céc san phém cong nghé (Arif & cong su,
2016). Tuy nhién, theo két qua ctia nhom nghién ctru, nhan té “Nhan thirc v& rii ro théng tin ci nhan” ¢
anh huong tich cuc dén thai do & mirc f = 0,17. Két qua nay ciing kha d& hiéu boi rai ro vé thong tin ca
nhan d3 ton tai tir lau trong nhiéu linh vic. Piéu d6 cho thiy cac ngan hang ngay cang nang cao chét lugng
Chatbot, dic biét 1a viéc str dung cong nghé Al dé bao vé thong tin khach hang, khién nguoi dung Chatbot
yén tam hon.

Yéu t6 “Chéat lugng Chatbot” bao gém chét lugng dich vy, chét luong hé théng va chét lugng thong tin
¢6 tac dong truc tiép dén cam nhan vé tinh dé st dung, cam nhan v& tinh hitu ich va cam nhén vé rui ro bao
mat, tir 46 gian tiép tac dong dén thai d6 va y dinh st dung Chatbot trong nganh ngan hang. Sau khi thyuc
hién cac kiém dinh vé do tin cdy va gia tri hoi tu, 2 bién CQS2 va CQS3 do ludng chat lwong hé théng da
bi loai bo. Piéu nay dong nghia véi viéc ngudi ding Chatbot nghi ngd vé tinh an toan ciia hé thong va kha
ning cung cap dich vu moi liic, moi noi ciia hé thong Chatbot ngan hang. Nhimng han ché nay phai dugc cai
thién dé nang cao chat luong ciia Chatbot nham dap tng nhu ciu ciia ngudi ding.

Vé mit hoc thuat, két qua nghién ciru cho thay tai Viét Nam, Chatbot ngan hang mang lai loi ich cho Gen
Z. Gen Z chi ¢6 xu hudng tiép tuc st dung cac dich vy Chatbot néu chung dang tin cdy, hoat dong hiéu qua
va déap g nhu ciu cua ho.

6. Ham y cho cac giai phap quan tri

Thir nhat, chat lugng ciia hé thong Banking Chatbot hién nay chua dugc danh gia cao, nhiéu ngudi ding
con nghi ngai vé d6 an toan ciia hé thong, dan dén céc rii ro nhu bi danh cip thong tin. Ngan hang cin nang
cAp hé thdng dinh ky va théng bao trude cho nguoi ding dé han ché anh hudng dén viée str dung tmg dung
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cua khach hang.

Thir hai, viéc cip nhat thong tin dap img nhu ciu ciia ngudi dung 13 vo cliing quan trong. Toc d6 phat trién
khoa hoc cong nghé kéo theo su hiéu biét va tiép can cong nghé ciia nguoi dung ngay cang tét hon, din dén
nhu cau thong tin ciing thay d6i theo huéng ngay cang mé rong va phuc tap hon. Dé ning cao chit luong
thong tin, ngan hang nén thuong xuyén tién hanh khao sat va ghi nhan cac ciu héi tir nguoi dung. Dé ting
dong luc thyc hién khao sat, co thé két hop voi cac vu dai danh cho nguoi dung khi thanh toan.

Thir ba, muc dich cua Chatbot 1a ho trg giai dap thic mic cua khach hang, gidam bt nhan lyc cho bg phan
tur vin. Vi tién bo khoa hoc k¥ thuat, nhiéu td chire tai chinh trén thé gidi da chuyén sang su dung tro ly 4o
Al Chatbot dé gitip nguoi dung giao tiép voi bot bang giong noi. Vi giao dién than thién, kha nang xur 1y
tinh hudng t6t hon, AI Chatbot dang duoc nhiéu khach hang ghi nhan.

Cudi cung, dé khuyén khich khach hang sir dung Chatbot, chi tap trung vao chat lugng ciia Chatbot 1a
chua d ma can tao dung niém tin va lan toa dén khach hang. Cac ngan hang c6 thé bd tri giao dién Chatbot
& noi d& thay trén man hinh nhung nén tranh dit & nhitng noi gay can trd qua trinh sir dung ctia khach hang.
Céac ngan hang co thé gidi thiéu cac chirc ning ciia Chatbot trén giao dién ing dung ngan hang dién tir hoic
dan cac poster hudng dan tai cac diém giao dich, ATM noi khach hang d& dang tiép cén.
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Tom tat:

Doi mat voi sue canh tranh ngdy cang gay gdt va méi truong kinh doanh thay doi lién tuc, cdc
cong ty truyén théng can khong ngirng khuyén khich nhén vién dé xudt y twéng méi, giai quyét
van dé theo nhitng cach méi, sang tao. Do d6, nghién ciru ndy diéu tra ba yéu té gidi thich va
tac dong ciia chiing dén hanh vi lam viéc sdang tao ciia nhdn vién lam viéc trong mét cong ty
truyén thong tai Viét Nam. Két qua cho thdy, Lanh dao truyén cam himg va Hoc héi va chia
sé tri thire co lién quan tich cuc dén su sang tao va doi méi cia nhdn vién. Diéu thii vi la Tinh
gan két ciia nhém khéng cé tac dong ddng ké dén cdc hanh vi lam viéc sdng tao, diéu nay mdu
thudn véi nhitng phat hién cua mot s6 nghién ciru trudc day. Nhu'ng két qua nay déng gop mot
vai goi y c6 ich d6i véi cac nha quan Iy ciia cdc cong ty truyén thong tai Viét Nam trong né luc
thiic ddy kha ning déi méi ciia nhan vién ciia ho.

Tir khoa: Hanh vi d6i méi sang tao, Cong ty dich vu chuyén nghiép, Cong ty truyén thong,
Lanh dao truyén cam hung, Gan két nhom, Hoc hoi va chia sé tri thirc.

Ma JEL: M12

Facilitating innovative work behaviors of employees: A study in a marketing agency in
Vietnam

Abstract

Given increasingly intensive competition and changing environment, it is vital that marketing
agencies innovate constantly. In order to increase firms’innovation capability and innovation
performance, encouraging employees to propose new ideas, to solve problems in novel ways,
to learn from mistakes has been conducted. Therefore, this study aims at investigating three
factors namely inspirational leadership, learning orientation, and team cohesiveness and
their impacts on innovative work behaviors of employees working in a marketing agency
in Vietnam. Among these three variables, inspirational leadership, learning orientation are
found to be positively associated with the creativity and innovation of employees. Interestingly,
team cohesiveness appears to have no significant impact on innovative work behaviors which
is contradictory to the findings of some previous studies. These results yield meaningful
implications for managers of marketing agencies in Vietnam in an attempt to boost the
innovative capabilities of their employees.

Keywords: Innovative work behaviors, professional services firms, marketing agencies,
inspirational leadership, team cohesiveness, learning orientation.

JEL Code: M12
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1. Giéi thiéu

Trong bbi canh thi trudng cang ngdy cang canh tranh khéc 1iét va nhu cau cia khach hang luén thay ddi
mot cach nhanh choéng, cac cong ty khong co Iya chon nao khac ngoai viéc lién tuc d6i méi dé ton tai (Dess
& Joseph, 2000; Ancona & Caldwell, 1987). Trén thuc té, ddi mai dong mot vai trd quan trong trong su tdn
tai va thanh cong cua céac cong ty (Calantone & cong su, 2002; Bowen & cong su, 2010; Jimenez-Jimenez
& Sanz-Valle, 2011). Tuy nhién, bat chip sy quan tim vao viéc nghién ciru ngiy cang gia ting ddi voi doi
méi & cip d6 doanh nghiép, van con thiéu cac nghién ciru vé cach thirc cac doanh nghiép c6 thé thuc ddy dbi
moi 6 cap do ca nhan (Bos-Nehles & cong su, 2017). Trén thyc t€, kha nang d6i madi cua mdt cong ty 1a kha
nang huy dong kién thirc ciia nhan vién va két hop n6 dé tao ra kién thirc méi, tir &6 d6i méi san pham/hozc
quy trinh. Do dé, khong thé phu nhan rang cic hanh vi d6i méi cta nhan vién 1a rat quan trong d6i véi kha
nang d6i méi ciia doanh nghiép vi con ngudi von 1a tai san va nén tang ctia moi to chirc.

Trong khi do, quan 1y tri thitc ngay cang thu hut sy quan tam cua céc hoc gia, cac nha thuc hanh va cac
nha quan 1y; va d6i méi duoc coi 1a mot hoat dong st dung nhiéu kién thirc (knowledge-intensive) (Nonaka
& Takeuchi, 1995). Nho vay, phan tich thuc tién doi méi ciia cac cong ty truyén thong véi tu cach 1a mot
cong ty dich vu chuyén nghiép (professional service firms), ¢6 thé cung cip cho chung ta nhitng hiéu biét
sau sac co thé ap dung cho cac linh vuc stir dung nhiéu tri thirc khac cta nén kinh te.

Ngoai ra, hau hét cac nghién ciru thyc nghiém lién quan dén doi méi chu yéu tap trung vao cac nganh
cong nghé cao va san xuit (Ettlie & Rosenthal, 2011; Miles, 2005) véi tai liéu han ché vé cong ty truyén
thong, dac biét trong boi canh nén kinh t& méi ndi nhu Viét Nam. Xét theo pham vi quéc gia, hau hét cac
nghién ciru vé d6i méi va hanh vi d6i moi da duge thuc hién ¢ cac nude Chau Au nhu Vuong qudc Anh
(Shipton & cdng sy, 2005), Tay Ban Nha (Cabello-Medina & cong su, 2011), Bi (De Winne & Sels, 2010),
Ireland (F u & cong sy, 2015), Ha Lan (Beugelsdijk 2008) va cac nghién ctru han ché trong bdi canh kinh
té chuyén dbi, cu thé 1a mot Val Trung Quoc (Wei & cong su, 2011; Jiang & cong sy, 2012; Li & cong su,
2006) C6 rét it nghién ctru vé cac yeu t6 anh huong dén hanh vi ddi méi ciia ngudi lao dong trong bdi canh
nén kinh t& Viét Nam dang chuyén doi.

Tém lai, bai viét nay diéu tra mbi quan hé gitra ba yéu t6 1a Lanh dao truyén cam hing, Gan két nhom,
Hoc hoi va chia sé tri thire va tic dong clia nhimng yéu té nay dén hanh vi d6i méi ctia nhan vién trong mot
cong ty truyén thong. Tir d6, két qua ciia bai viét c6 thé duoc sir dung nhur mot tu liéu tham khao cho cac nha
quén 1y cua cac cong ty dich vu truyén thong noi riéng va cac cong ty dich vu chuyén nghiép néi chung, dé
thiic day hoat dong sang tao ctia nhan vién, von la mét di€u rat quan trong voi hi€u qua cong viéc clia cac
cong ty trong linh vuc nay.

2. Co s 1y thuyét

2.1. Déi méi va hanh vi doi méi sang tao trong céng vigc

2.1.1. B6i méi

Thi hiéu ngudi tiéu ding ngay cang thay ddi va tién bo cong nghé ctia cac doanh nghiép khac 1am nbi bat
nhu cau d6i méi san pham/dich vy trong khi d6i méi quy trinh ¢6 thé giam chi phi va tang hiéu qua, do do
cai thién hi€u qua hoat dong kinh doanh (Clausen & Loew, 2009; Tidd & Bessant, 2018). Hogan & cong su
(2017) trong nghién ciru kham phé ctia ho vé d6i méi trong linh vuc dich vu chuyén nghiép néi chung cta
Vuong quc Anh da phat hién ra bay khia canh d6i méi lién quan:

- P6i méi 1y khach hang 1am trung tim nham muc dich tao ra cac giai phap 1au dai cho khach hang bat
ngudn tir viée tao ra kién thirc, ndng lyc méi va cac ki thuat riéng.

- P6i méi cong nghé bao gém viée tich hop cong nghé mdi nham cung cap dich vu hidu qua hon cho
khach hang va tao loi thé canh tranh.

- P6i moi san phém, dich vu la mot viéc v cung quan trong dé khac biét hoa mot t6 chire trén thi truong
va nang cao vi thé ctia t6 chirc d6 trong nhan thirc ciia khach hang.

- D6i moi thi truong 1 khi cac cong ty ap dung tinh méi trong hoat trong tiép thi hodc quang bé cua ho.

- B6i méi chién luge tap trung vao viéc kham pha cac chién lugc kinh doanh méi dé canh tranh trén thi
truong hién tai hodc dé tao ra gia tri cho mot cong ty.
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- P6i méi hanh vi dén tir nhitng nhéan vién coi mo va san sang thay d6i, nudi dudng nhing y tuong moéi
dé thyuc hién nhiém vu cta ho tot hon.

- P6i méi quy trinh vé6i viée cac doanh nghiép nd lyc dé ting hidu qua ctia quy trinh hodc thu tuc ciia to
chtric hodc dua ra cac phuong thirc hodc thu tuc quan ly mai.

Vi trong tdm 14 hanh vi d6i méi trong cong viée, nghién ciru nay s& dé cap dén cip do ca nhan coi hanh vi
lam viéc dbi mai 1a tién 1& quan trong trong bay khia canh ddi méi dwoc giai thich & trén.

2.1.2. Hanh vi lam viéc d6i méi (Innovative work behaviors)

C6 nhiéu nha nghién ctru khac nhau moé ta dinh nghia cua hanh vi lam viéc d6i méi theo nhidu cach khac
nhau. Theo Spiegelaere & cong sy (2014), “Hanh vi lam viéc d6i méi 1a hanh vi ctia nguoi lao dong, tap
trung vao viéc tao ra, gidi thiéu va ap dung céc ¥ tudng, quy trinh, san pham hodc thu tuc méi va c6 18 1a
thuan loi cho don vi ap dung c6 lién quany. Spreitzer (1995, 1449) cho rang: “Céc hanh vi d6i méi phan anh
viéc tao ra mot cai gi d6 mdi mé hoac khac biét”.

Trong nghién ctru nay, hanh vi d6i méi c4 nhan duge dinh nghia [a cach ma nhan vién ap dung, thuc hién
hoic sir dung cac y tudng sang tao dé giai quyét cac van dé trong cong viéc, don vi hodc to chic cta ho
(Yuan & Woodman, 2010). Ngoai ra, cac hanh vi d6i méi bao gom viéc tao ra va trién khai cac y tuong, quy
trinh, san pham hoic giai phap méi dé mang lai nhidu gié tri hon cho khach hang. Pac diém nay phu hop véi
cach nhiéu hoc gia da dinh nghia khai niém IWB, va phu hop véi dic tinh dich vu ciia cac cong ty truyén
thong, do do s& duoc sir dung lam nén tang cho nghién ctru nay.

2.2. Cdc nhén té anh hwiong dén hanh vi déi méi sang tao ciia nhéin vién

2.2.1. Lanh dao truyén cam himg

Lanh dao truyén cam himg dé cap dén kha ning ctia nha linh dao trong viéc truyén cam himg cho nhan
vién dé ho tin twdng va ty tin vao viée thyuc hién nhing thay doi trong t6 chuc, dé 1am viéc tot hon va hiéu
qua hon vi loi ich tbt nhat cua t6 chirc.

Cu thé, trong cac tai liéu nghién clru ctia minh, Jong & Den Hartog (2007) cho rang lanh dao khuyén
khich, trao quyén cho nhan vién tham gia vao qua trinh ra quyét dinh, ¢ thé dan dén viéc nhan vién dé xudt
mot ¥ twdng mai. Trong khi do, 1anh dao chuyén quyén duoc cho 1a can tré sy sang tao va doi méi & cac
qudc gia co nén vin hoa khoang cach quyén luc cao (high distance power) vi nhan vién mong doi chi dan
tir 1anh dao cua ho va giai thich “su kiém soat” 1a mot nd luc ¢b van. Ngoai ra, su sadng tao cua ngudi lanh
dao tich cuc hoa kha nang sang tao cia nhan vién. Trong cung mdt nghién ciru, Jong & Den Hartog da chi
ra rang: “Mic du ai ciing biét rang 10i khen ngoi anh huong tich cyc dén hanh vi lam viéc sdng tao ctia nhan
vién, phan hoi tiéu cyc tap trung vao viée chi ra diém yéu ctia nhan vién c6 thé hiéu qua hon trong van hoa
chau A vi day 1a phong cach gido duc chu yéu”. Do dé, tac gia dé xuit gia thuyét sau:

HI: Lanh dao truyén cam himg cé tac dong tich cwc dén cac hanh vi déi méi trong cong viéc ciia nhan
vién.

2.2.2. Hoc hoi va chia sé tri thirc

Hoc héi va chia sé tri thirc dé cap dén cac hoat dong khuyén khich nhén vién hoc hoi va chia sé kién thirc
v6i ca nhan hodc nhom dé thuc day su ddi méi va nham nang cao su canh tranh cia td chirc. Trén thyc té,
mdi truong ning dong va rat phirc tap ciia cac cong ty truyén thong ngu y rang nhan vién can dugc cung
cAp nhiéu lua chon phong pht dé nang cip kién thirc thudng xuyén. Thir nhét, khach hang va nhirng van dé
ngay cang kho khin cua ho doi hoi cac chuyén gia phai cap nhat lién tuc bi quyét va kinh nghiém. Thir hai,
hoc tap gop phﬁn lam phong phti thém chuyén mon cua ho, 1a mot trong ba yéu td tao nén su sdng tao cua ca
nhan. Nghién ctru cia Diaz-Fernandez & cong sy (2015) cling kh:flng dinh tac dong tich cuc cia dao tao va
hoc tap cu thé dbi v6i sy d6i moi va cho thdy raing dau tu vao dao tao thudong xuyén la mot nd luc dang gia.

D@)ng thoi, chia sé kién thae thue su ¢6 thé 1am tang ba yéu td cAu thanh sy sang tao va d6i méi ctia mot
ca nhan (chuyén mén, tu duy sang tao va dong luc). Chia sé kién thirc tao diéu kién cho viéc giai quyét van dé
sang tao hon sau khi mot ngudi dugc tiép xuc vai cac cach tiép can va quan diém khac nhau tir cac dong nghiép.
Va cudi ciing, viée duoc tiép xtic va ling nghe chia sé tir ddng nghiép kich hoat dong luc néi tai va ting sy thich
thu ctia nhan vién trong cong viéc.
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H?2: Hoc hoi va chia sé tri thirc co tac dong tich cuc dén hanh vi déi méi cong viéc cua nhan vién

2.2.3. Gan két nhom

Gén két nhom lién quan dén nhan thirc cta tirng ca nhan vé su doan két, hd tro 1an nhau, cung lam viéc
mot cach gian két vi muc tiéu chung. Vi du, Jong & Kemp (2003) nhén thiy ring chét luong lam viéc cua
mot nhom quyét dinh viée thue hién thanh cong nhirng ¥ twdéng méi la va hitu ich. Hon nita, theo Zhou & Su
(2010), & Trung Qudc va cac nudc ¢ nén van hoa chi nghia ca nhan thip, nhom cé thé ¢ anh hudng quyét
dinh hon dén su sang tao cuia nhan vién so voi cac nudc co nén vin hoa chu nghia cd nhan cao. Co thé théy,
nhom co vai tro dac biét quan trong trong viéc bd sung k¥ nang, kién thtre, cach nhin nhan van dé da chiéu dé
céi thién hanh vi d6i méi trong cong viéc. Thuc té 13, su két hop cuia cac quan diém khac nhau c6 thé dan dén
cac giai phap sang tao hon. Ngoai ra, trong cac cong ty truyén thong, viéc phai lam viéc theo nhom xuyén
chtre ning (cross-functional team) va theo cac du an khach hang khac nhau 14 rat phd bién. Do vay, nghién
clru nay dé xuit mbi quan hé tich cuc giita sy gin két ciia nhom 1am viéc va hanh vi ddi méi cua cé nhan.

H3: Gan két nhém cé lién quan tich cuc dén hanh vi doi méi ciia cd nhén.

MO hinh nghién ctru dugc trinh bay tai Hinh 1.

Hinh 1: M6 hinh nghién ctru

Lanh dho
truyén cam
hing
4
HZ Hanh vi
Xu huung > dhi moi
hoc hoi sang tao
P

Gén két nhom

Nguon: Tac gid dé xudt.

Bai nghién ciru nay thira huong tir nghién ctru ctia Zhou & Velamuri (2018) vé hanh vi d6i méi sang tao
clia cac nhan vién 1am viéc mot cong ty con chuyén vé san xuit ciia mot tip doan nudc ngoai tai Trung
Quéc. Trong do, tac gia da thira nhan hai nhan t6 dugc ching minh c6 anh hudng thong ké 1én hanh vi
d6i moi sang tao cua nhan vién 1a Lanh dao truyén cam hing (Inspirational leadership) va Gén két nhom
(Group cohesiveness). Ngoai ra, tic gia d3 dua vao mo hinh nhan t6 Hoc héi va chia sé tri thirc (Learning
orientation) dé mo hinh phu hop hon véi bdi canh cac cong ty 1am dich vu truyén thong. Chi tiét thang do
s& dugc mo ta cu thé & phan Phuong phap nghién ciru.

3. Phwong phap nghién ciru

3.1. Thu thap di liéu

Nghién ciru nay str dung phuong phap nghién ctru dinh tinh dya trén khao sat 232 nhan vién toan thoi gian
lam viéc tai cong ty dich vu truyén thong qudc té tai Viét Nam. Bang hoi dugc chuyén téi nhitng nhan vién
ma da 1am cho t chirc tir sau thang trd 1én vi didu ndy dam bao rang ho da co du thoi gian hoan toan trai
nghiém véi cong viée ciing nhu t chirc. Dot khao sat kéo dai trong mot tuan tir thang 7 dén thang 12 nim
2020 thong qua viéc phat bang hoi tryc tiép va qua email ca nhan ctia cac nhéan vién.

Tac gia thu hoi tong cong 198 phiéu véi ty 18 phan hoi twong ddi cao 1a 85,3%. Sau khi lam sach va xo4
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b6 nhiing phiéu tra 10i khong hop 1¢/khong hoan thién, tong s6 phan hdi dé dung phan tich con 193 phiéu.
Trong s 193 ngudi duoc hoi, 63,5% la nit gidi va 36,5% la nam gidi. Cac con sb nay phan 4anh mot hinh anh
rat pho bién ciia mot to chire truyén thong, thuong bao gdm nhiéu nir hon ngudi lao dong nam. Ngoai ra, luc
lugng lao dong cua cong ty duong dbi tré vai do tudi trung binh 1a 32,05 tudi. Ngoai ra, nhin vao Bang 1, ta
thiy, thoi gian trung binh 1am viéc ctia cac nhan vién truyén thong 13 14,124 thang, mot thoi gian du dai dé

ho c6 thé trai nghiém va hiéu ding v¢ tinh chat cong viéc va td chue.

Bang 1: Thong ké mé ta

Gié tri trung binh Do léch chuan Mau
IBW 3.472739187418 .5835193584282 193
Thoi gian lam viée 14.124 3.234 193
Gi6i tinh 635 419 193
Tudi 32.05 8.323 193
Lanh dao trao quyén 3.745 939 193
Xu huéng hoc hoi 3.666 578 193
Gan két nhom 3.456 0.763 193

Nguon: Tac gid.

3.2. Thang do

C6 bdn khai niém duogc st dung trong nghién ciru nay d6 1a: (1) Hanh vi d6i méi sang tao trong cong viée
(IWB) (2) Lanh dao truyén cam himg (LS) (3) Xu hudng hoc héi (LO) (4) Gén két nhom (GW). Trong d6
IWB dugc do luong bang 3 bién quan sat tir IBW1 dén IBW3. Hanh vi d6i méi sang tao trong cong viéc da
duogc chap nhan va do luong bang cach st dung thang do do Janssen (2000, 2003, 2005) phat trién.

Lanh dao truyén cam himng (LS) trong nghién ctru nay dugc dinh nghia va xay dung duya theo nghién ctru
clia Jayasingam (2009), Axtell & cong sy (2000), De Jong & Den Hartog (2007) vé mdi tuong quan giita
phong cach lanh dao cua cap trén va su sang tao trong cong viéc ciia nhan vién.

Hoc hoi va chia sé tri thire (LO) ¢6 thang do duoc x4y dung va diéu chinh dua trén thang do ctia Martinez
& cong su (2016) trong nghién ciru vé xu huéng hoc hoi va tac dong cta nd 1én doi méi sang tao trong céc
cong ty SME tai Mexico. Thang do gdm 4 bién quan sat.

Thang do gin két nhom (GW) duge xdy dung dua trén nghién ctru ciia Zhou & Velamuri (2018) vé cac
tién t6 ctia hanh vi d6i méi sang tao trong mot cong ty con chuyén vé san xuat ctia mot tap doan nude ngoai
tai Trung Qudc. Thang do da dugc diéu chinh dé phu hop hon véi d6i tuong nghién ciru 1a cac nhan vién lam
viéc tai cong ty truyén thong Viét Nam.

Céc thang do nay duoc do luong dang Likert 5 diém, trong d6 1: hoan toan phan ddi va 5: hoan toan
ddng ¥.

4. Két qua nghién ciru

4.1. Danh gida thang do

V6i 4 bién doc 1ap, 1 bién phu thudc va 17 bién quan sat, sau khi chay phén tich danh gia Cronbach’s
Alpha, tac gia quyét dinh huy bo 2 bién quan sat lién quan dén Lanh dao truyén cam htng, d6 1a LS1 “Lanh
dao ra quyét dinh, dua ra dinh hudng rd rang va gidm sat hoan thanh nhiém vu” va LS6 “Lanh dao thuong
xuyén khen ngoi va khuyén khich nhan vién ” vi cac bién quan sat déu c6 hé sé twong quan bién tong > 0,3.
Két qua tir bang 2 cho thy tat ca cac thang do déu co gia tri Cronbach alpha 16n hon 0,7 sau khi loai bién rac
(LS1, LS6). Hé s6 Cronbach’s Alpha c6 gia tri bién thién trong doan (0-1), va theo 1y thuyét, khi hé sé nay
trong khoang tir 0,7 trd 1én nghia 1a thang do luong tét (Hoang & Chu, 2008). Vi vay, Két qua Cronbach
alpha cho thay cac thang do dat yéu cau vé do tin cay.
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Bing 2: Két qua Cronbach alpha ciia cic bién quan sit

Ma Twong quan bién tong ‘

1. Léanh dao truyén cim hing: Cronbach’s Alpha = 0.850 ‘
LS2: Lanh dao tu van va cung voi nhan vién ra quyeét 0.826
dinh.
LS3: Lanh dao kh’uye‘%n kl‘n'ch va thtr thach nhan vién 0.77
chu dong giai quyet van dé mét cach sang tao.
LS4: Lanh dao chu trong xay dun% mbi quan h¢ voi 0.816
nhan vién dua trén tin tudng, quy mén va ton trong.
L?S: Lanh dao 1a mot minh chimg song ciia hanh vi 081
doi méi trong cong viéc.

2. Gan két nhém: Cronbach’s Alpha = 0.740
G’WI:’ Cac thanh \:ién trong nhom cung lam viéc cé 0.678
gan ket, tin tuong lan nhau.
GW?: Céac thanh vién trong nhom cung nhau chia sé 0.671
va lang nghe y tudng mat cach cdi mo.
GW3: Céac thanh vién trong nhém da dang vé chuyén 0.604
mon cling nhu tinh cach.
GW4: Cac thanh vién trong nhom luén cb ging tim
nhiing ¥ tuong va cach giai quyét van d& mot cach méi 0.613
la.

3.  Xu huéng hoc héi: Cronbach's Alpha = 0.785
LO1: Cong ty t’(”)i luon khuyén khich nhan vién hoc héi 0.771
va nang cao kién thurc.
LO2: Cong ty tdi tao diéu kién d~é cac nhan vién duoc 0.664
giao luu va chia sé kinh nghiém lan nhau.
L(?3: Toi it khi dén}} thoi gian nang cao va trau doi 0712
kién thue lién quan dén cong viéc.
LO4: Moi ngudi trong cong ty coi mo, san sang ling
nghe va tiép nhan nhiing y tuéng méi, hodc kién thic 0.776
moi.

4. Hanh vi d6i mé6i sang tao ciia nhin vién: Cronbach's Alpha = 0.802
IWBI: Téi luén c¢d ging dua ra nhiing ¥ tudng sang
tao dé 7giéi quyét m(f)‘t van dé nao do6 trong cong viée 0.706
hoac dé mang lai nhiéu gia tri hon trong cac giai phap
mang t&i khach hang.
I\?VB2: Téj ¢ tim kiém su déng thuan va ung hd cia 0.638
cap trén dé hién thic hod y tuong mdi la.
IWB3: T6i c6 tng dung nhling y tudng, giai phap mdi
la trong moi truong lam viéc mot cach khoa hoc va hé 0.61
théng.
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Két qua phan tich nhan t6 cho thdy chi s6 KMO 1a 0,685> 0,5, diéu nay chimg t6 dit liéu dung dé phan tich
nhan t6 13 hoan toan phu hop. Két qua kiém tra cta Barlett 1a 285,623 v6i mirc ¥ nghia Sig. = 0,000 <0,05.
Diéu nay cho thiy dir lidu da thich hop cho nghién ctru.

Két qua EFA cho thdy c6 bdn thanh phan duoc trich voi tong phuong sai trich 13 66,316% > 50% tai
eigen-value >1,0 nghia la cho biét cac nhan té duoc trich giai thich duogc 66,316% su bién thién cua cac bién
quan sat. Hon nira, cac bién do luong déu c6 hé s6 tai cao tir 0,644 dén 0,876 (> 0,5) va cac bién déu c6 hé
sO tai cao chi trén mot nhan t6. Hé s6 tai nhan td cang cao, nghia 1a twong quan giita bién quan sat d6 véi
nhan té cang 16n va nguoc lai. Vi vdy, cac thang do ludng hai khai niém nghién ctru nay déu dat gia tri hoi
tu va phan biét. Bang 3 tom tat két qua danh gia thang do.

Biang 3: Két qua danh gia thang do

Ma trin thanh phén xoay vong®
Thanh phan
1 2 3 4
LS3 0.861
LS5 0.854
LS4 0.808
LS2 0.749 0.334
LO2 0.867
LO3 0.783
LO4 0.738
LO1 0.719
TC4 0.812
TC2 0.749
TC1 0.745
TC3 0.644
IWBI1 0.876
IWB3 0.846
IWB2 0.511 0.829

4.2. Kiém dinh gia thuyét
Bang 5 trinh bay két qua hdi quy gitta Hanh vi d6i m&i sang tao va 3 nhan td giai thich 1a Lanh dao truyén

cam hing, Xu huéng hoc hoi va Gan két nhom.

Bing 4: Tém tit mé hinh

Hé s6 R binh Binh phuong R hi¢u Sai s6 chuén cua udc
M5 hinh R
phuong chinh luong
1 0.543" 0.295 0.325 0.74246

a. Bo du dodn:(Hang s6), LS(lanh dao truyén cam hirng), LO (Xu hieéng hoc héi, GW (Gdn két nhém)
Nguon: Tac gia.
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Bing 5: ANOVA®

Binh
Tong cac binh phuong cua
M5 hinh df F Sig.
phuong gia tri trung
binh
Hoi quy 10.833 4 2.708 4913 0.002°
1 Phan du 25.909 47 0.551
Téng 36.741 51

a. Bién phu thugc: IWB

b. B d dodn: Bé dir dodn: (Hang sé), LS (ldnh dao truyén cam hirng), LO (Xu hwéng hoc héi, GW
(Gdin két nhom)

Nguon: Tac gid.

Bang 6: Bang hé s

Hé sb chua chuan hoa - ,56 aa
Mo hinh chuén hoa t Sig.
B Sai s chuin Beta
(Hang sd) 0.938 0.769 1.220 028
Lanh dao 0.297 0.124 0.308 2399 0.020
truyén cam
1 hirng

Xu huéng hoc 0.353 0.129 0.347 2.743 0.009
hoi

Gin két nhom 0.063 0.146 0.055 0.430 0.669

a. Bién phu thugc: OC . ) i
b. Bg du” doan: B¢ dy doan: (Hang so), LS (lanh dao truyén cam hing), LO (Xu hudng hoc
hoi, GW (Gan két nhom).

C6 thé thiy, gia trj R binh phuong diéu chinh ctia md hinh 13 0,325, ngu y rang 32,5% bién thé cua bién
phu thudc 1a két qua truc tiép ciia cac bién giai thich. RS rang, ngoai cac yéu td to chirc dé cap trong nghién
clru nay, con rat nhiéu yéu t6 khac c6 thé anh hudng toi hanh vi ddi méi sang tao nhu méi truong lam viéc,
vin hoa t6 chirc, lvong thuong va dai ngo.

Phan tich hdi quy dé xem xét mdi quan hé giita ba nhan t6 Lanh dao truyén cam himg, Hoc hoi va chia sé
tri thirc va Gan két nhom 1én Hanh vi d6i méi sang tao duoc thé hién & bang 5. Két qua cho thdy trong ba
nhan t chi c6 Hoc hoi va chia sé tri thirc ¢6 anh hudng 16n nhat ¢én Hanh vi d6i méi sang tao va tiép dén 1a
Lanh dao truyén cam hung. Cu thé, tri sd p cta Hoc hdi va chia sé tri thic rat gén véi gia tri 0 (0,009), voi
hé s6 tuong quan 1a 0,347, nghia 1a néu Hoc hoi va chia sé tri thirc tang 1% thi Hanh vi d6i méi sang tao s&
tang 0,347%. Ngoai ra, tri s6 p ctia Lanh dao truyén cam himg 1a p = 0,020 (< 0,05) cho thiy méi tvong quan
giita yéu t6 nay va Hanh vi d6i méi sang tao dwoc ghi nhan. Tuy nhién, két qua hdi quy khong ghi nhan mbi
quan hé giita Gén két nhém va bién phuy thudc.
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5. Thao luan

Nhu vay, két qua chay hoi quy dua trén dit liéu thu dugc da xac nhan mbi quan h¢ manh mé¢ gitta Lanh
dao tmyén cam hung va déc biét 1a Hoc hoi va chia sé tri thitc voi Hanh vi sang tao va ddi méi va day la
mbi quan hé thuan chiéu. Nghia la, viéc cong ty tao diéu kién cho nhan viéc duge hoi hoi, nang cao kién
thirc ciing nhu cung cip co hdi dé cac nhéan vién c6 thé chia sé kinh nghiém, hoc hoi, truyén cam hung 1an
nhau s& khién cho ban than nhan vién c6 kha ning ciing nhu dong luc dé suy nghi va giai quyét cac van dé
trong cong viéc mot cach méi la. Piéu nay hoan toan khép voi nghién ciru ctia Terasa (1995) vé su sang tao
clia ¢4 nhan trong d6 chi rd, s sang tao 1a phuong trinh ctia ba nhén t6: tri thirc, cach suy nghi sang tao va
dong luc (dac biét 1a dong lyc ndi tai). RO rang, viée thuc déy hoc hdi va chia sé tri thire s€ anh hudng tich
cuc dén nhén t6 tri thirc va dong luc ciia cac nhan vién. Thuyc té ciing cho thay, bi quyét thanh cong va dan
dau thi truong cta nhidu tdp doan Nhat Ban chinh 13 viéc ho chu trong hoc héi va thiic ddy chia sé tri thic
tiém 4n quy gia trong toan bd td chirc. Pay ciing chi 1a diém rat khac biét voi cac t6 chuc, cong ty phuong
Tay (Nonaka & Takeuchi, 1995).

Bén canh do, cac nhan vién 1am viéc trong cac cong ty truyén thong s& co xu hudng sang tao hon néu cac
lanh dao, cip trén cua ho khuyén khich va thir thach nhan vién luén tim kiém cac cach lam sang tao, dua
ra nhiing y tudéng doc dao va chinh nhitng nguoi lanh dao nay ciing lam guong cho nhan vién trong viéc
d6i mai sang tao trong cong viée. Thay ddi va d6i méi khong phai 1a mot didu d& dang va can co sy tng hod
tir cac cp lanh dao trong cong ty. Nghién ciru gan ddy nhan manh vai trd quan trong ctia cac nha lanh dao
trong viéc thuc ddy nhan vién cta ho thong qua hanh vi, cling nhu bang cach loai bo nhiing tré ngai va rao
can khong can thiét d6i v6i sy d6i méi (Hansen & Pihl-Thingvad, 2019). Nhitng phét hién nay chirng minh
rang, danh thoi gian dé lang nghe cap dudi, giao trach nhiém cho ho va tich cuc khuyén khich ho trong cong
vi€c la nhiing cong cu chinh dé cac nha lanh dao c6 thé thuc déy su d6i moi. Nho vay, cac rao can va tro
ngai ddi véi sy ddi méi ciia nhan vién da duoc giam thiéu do céac nha lanh dao tap trung vao vi¢c phat trién
va trao quyén cho hanh vi d6i méi ¢ nhéan cia cap dudi.

Diéu thu vi 12 Gén két nhom lai khong c6 mbi twong quan véi Hanh vi ddi méi sang tao ctia nhan vién.
Diéu nay khong dong nhat véi két qua nghién ctru ctia Jong & Kemp (2003), nghién ctru nhén thay rang chét
luong ciia mot nhom lam viée quyét dinh sy cai tién va viéc thuc hién thanh cong nhiing y tuong moi la va
hitu ich. Tuong tu, theo Zhou & Su (2010), & Trung Qudc va cac nudc cd chu nghia c4 nhan thip nhu Viét
Nam, nhém c6 thé c6 anh huong quyét dinh hon dén su sdng tao ctia nhan vién so véi cac nude cd chi nghia
¢4 nhén cao. C6 thé, mdi quan hé nay chi c6 ¥ nghia dudi tac dong diéu tiét cia mot bién thir ba.

6. Két ludn

Trong tm ciia nghién ciru nay 1a xac dinh méi quan hé giira ba yéu td t6 chtc 13 lanh dao truyén cam
hing, ga'in két nhém va hoc hoéi va chia sé tri thirc 1én hanh vi d6i méi sang tao cua cac nhan vién lam viéc tai
mdt cong ty truyén thong & Viét Nam. Thic ddy su sang tao ctia cac nhan vién nay 1a quan trong boi vi didu
nay anh hudng tryc tiép t6i chat luong dich vu truyén thong ma ho mang dén cho khach hang. RS rang dbi
v6i linh vie ndy, sang tao va sy mdi mé mot vai trd rat quan trong ddi v6i hidu qua ciia cac chién lugc truyén
thong va quang céo.

Két qua ctia nghién ctru nay cho thiy rang hoc hoi va chia sé tri thirc ¢c6 anh huong tich cuc va dang ké
dén hanh vi d6i méi sang tao va d6i méi ciia cac nhan vién. Nghia 14 cic nhan vién s& d& dang tiép can, giai
quyét mot van dé bang nhiing giai phap mai la, va tmg dung nhirng ¥ tudng, giai phap d6 vao cong viéc, va
mang lai nhiéu gia tri hon cho khach hang néu nhu ho thuong xuyén dugce tao diéu kién dé trau doi va nang
cao kién thire. Do d6, cac nha quan 1y nén c¢b ging thiét k& nhidu khoa hoc va dao tao (truc tuyén va truc
tiép) dé nhan vién cap nhat tri thirc mai nhét lién quan dén moi khia canh cua truyén thong hodc tham chi
1a dé phat trién nhiing ki ning khac ciia ban than nhu ki ning thuyét trinh, thuyét phuc (pitching), cach tu
duy sang tao, quan Iy thoi gian. .. Dac biét, viéc thudng xuyén duoc ling nghe va hoa minh véi dong nghiép
khac, ddc biét nhitng nguoi c6 nhidu kinh nghiém hon s& gitp ho c6 thém dong luc lam viéc va mit khac
nang cao kinh nghiém cua ban than.

Ngoai ra, cac cdp lanh dao ciing can cha ¥ dén cach ho din dat va hudng dan cap dudi dé ho cam thiy
dugc ting hd va c6 dong lyc lam viéc sang tao hon. Léng nghe va ghi nhan nhitng nd lyc ciia nhan vién moi
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khi ho chu dong giai quyét vén dé, hay nay ra nhiing y tudng lam viéc mai la, tao bao 1a mét vi du cu thé
ma cac cap lanh dao cua thé lam. C6 thé, ¥ tudng d6 hay cach lam viée d6 chua mang tinh chit kha thi hay
chua ap dung dugc & bdi canh hién tai nhung viéc duoc ghi nhan sé gitp cho ho duy tri nd luc sang tao &
nhiing 14n tiép theo. Phé phan, cAm doan hay thd o 1a mot trong nhiing sai 1dm d& méc phai ciia nhirg ngudi
lam quan 1y va Ianh dao, va diéu nay co thé dé dang giét chét su sang tao cua nhan vién. Ngoai ra, viéc dugc
din dat va 1am viéc cung mot nguoi cép trén sang tao, coi md cling s€ tao dong luc thuc déy nhan vién mot
céch rat 16n.

Tuy nhién, nghién ctru nay con mot sb han ché. Mau nghién ctu 1a 193 ngudi tra 161 lam viéc tai mot
cong ty truyén thong qubc té ¢ Viét Nam nén chua mang tinh dai dién cao. Do d6, nghién ciru trong twong
lai nén str dung mot mau 16n hon, thu thap tir nhidu cong ty truyén thong khac nhau. Néu c6 thé, cac nghién
ctru tuong lai c6 thé so sanh két qua nghién ctru giita cac cong ty truyén thong Viét Nam va nudc ngoai co
tru s¢ ddt Viét Nam. Thir hai, nghién ciru str dung mé hinh hdi quy trong d6 dnh dao truyén cam himg, gan
két nhom va hoc hoi va chia sé tri thirc anh hudng dén hanh vi d6i méi sang tao. Tuy nhién, két qua hdi quy
ciing cho thdy ngoai ba bién giai thich nay con ¢6 nhitg nhan t6 khac c6 anh huong 1én bién phu thuoc. Do
do, cac nghién ctru trong tuong lai c6 thé bao gdm nhiéu yéu t6 ca nhan va tb chirc trong mo hinh hon nhu
vin hod té chirc, mdi trudong 1am viée, lwong thudng va dai ngd, tinh cach ca nhan.
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Tom tat

Bai bdo chi ré vai tro cia phdt trién kinh té viing dé thi. Phén tich thuc trang tinh hinh
kinh té - xd héi nam nam gcin ddy cua Ha Noi cho thd'y vai tro dong luc kinh 1é - xd héi
dan dau ciia ca nude, déic biét cé vai tro quan trong déi véi cac tinh thudce Vung Thu do.
Bai viét di chi ra thu nhdp binh qudn dau nguoi/thdng ciia Ha Néi va cde tinh lan cn
thuoc Vung Thu do gia tang hang nam, mirc thu nhdp binh quan/nguoi/thang cua Ha
Noi cao hon cac tinh cua vung, tham chi so voi Hoa Binh cao gcfp 2.3 lan, so véi Phii
Tho cao gap 1,86 lan. Tac gid dw bdo rang, voi toc dp tang trwcng kinh té, ndng sudt lao
dong binh quén ciia thii dé, woc tinh dén ndm 2025 nang sudt lao ddng binh qudn dat
khoang 358 triéu VND/nguwoi, GRDP binh qudn dau nguoi wéc dat khodng 165 triéu
VND/nguoi. Trén co so do, bai bdao dwa ra cac giai phap phat huy vai tro dong luc cua
Ha Noi trong phdt trién kinh té - xd héi Ving Thii dé.

Tir khéa: Kinh té ving, Phat trién kinh té, Ving Thi do.

The Role of Hanoi in Encouraging Socio-Economic Development of The Capital
Area

Abstract

This research aims to highlight the vital role of urban economic development by
analyzing the current socio-economic situation of Hanoi in the last five years to
determine the leading role of the socio-economic driving force of the whole country,
especially for the provinces in the capital region. It has shown that the average monthly
income per capita of Hanoi citizens and nearby provinces increases yearly. The average
monthly income per capita in Hanoi is higher than that of other regional provinces,
2.3 times and 1.86 times as high as that of Hoa Binh and Phu Tho, respectively. Based
on Hanoi's current economic growth rate and average labor productivity, the author
forecasts that by 2025, the average labor productivity will reach about 358 million
VND/person, and the GRDP per capita is estimated at 165 million VND. The paper
concludes with solutions to promote the dynamic role of the capital in socio-economic
development in the Capital region.

Keywords: Capital Region, Regional economic, Economic development.

JEL Codes: R, R00, R11
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1. Giéi thiéu

Vén dé phat trién kinh té ving, lién két ving kinh té d duoc Pang va Nha nudc quan tdm tir hon 10 nim
qua, véi viéc ban hanh nhiéu chu truong, co ché, chinh sach, dau tu. Thuc té, trong Chién lugc phat trién
kinh té - x3 hoi giai doan 2021 - 2030, Nha nudc da chu trong dén phat trién theo ving dé phat huy loi thé
dac thu ctia moi vung vé vi tri, dia chinh tri, nguén nhan luc, diéu kién ty nhién, két cAu ha téng. Mbi vung
déu co6 co ché chinh sach dic thi trén co s& xdy dung ving thanh mot thé thong nhat. Ngoai cac ving kinh
té, kinh té trong diém con cac ving dic thu trong d6 ¢6 Vung Thu d6. Ving Tha d6 Ha Noi 1a mot trong
hai vung d6 thi Viét Nam theo quy hoach cua B§ Xay dung nham dinh hudng phat trién do thi . Vung Thu
d6 Ha Noi ldy thanh phd Ha Noi lam d6 thi trung tim va cac thanh phd, thi x3 cua céc tinh 14n can Ha Noi
lam d6 thi vé tinh. Pao Ngoc Nghiém (2022) cho rang Ving Thii d6 dugc chu trong phat trién lién két tir
nam 2003 vé6i 8 tinh, Thanh Ph6 gom: Ha Noi, Ha Tay, Vinh Phuc, Hung Yén, Bic Ninh, Hai Duong, Ha
Nam va Hoa Binh. Nam 2008 da cé quy hoach vung dugc Thu tuéng Chinh phu phé duyét sau khi Ha Noi
diéu chinh dia gii. Dén ndm 2012, Ving Thu d6 duoc diéu chinh gom Ha Noi, Vinh Phuc, Bic Ninh, Hai
Duong, Hung Yén, Hi Nam, Hoa Binh va mé rong thém 3 tinh Pha Tho, Thai Nguyén, Bic Giang véi dién
tich hon 24.300 km?, dén sb gan 18 triéu nguoi.

Dé c6 dinh hudng phat trién va lién két, Thi tuéng Chinh phu (2016) di phé duyét Diéu chinh Quy hoach
xdy dyng Ving Thu d6 Ha Noi dén nam 2030 va tim nhin dén nam 2050, v6i muyc tiéu la ving db thi da cuc,
tap trung, ving phat trién kinh té tong hop, c6 méi truong séng, canh quan phong phii mang dam ban sic dan
toc va phat trién theo hudng hién dai tu tiém nang, strc manh ndi tai, truyén théng lich str.

Quy hoach Ving di x4c dinh Ha Noi ¢6 vi thé 1a Thu do, trung tdm du ndo hanh chinh, chinh tri quéc gia;
trung tam van hoéa, gido duc dao tao, khoa hoc k¥ thuat quan trong cia ca nudc; la mét trong nhiing trung
tam 16n vé kinh té, du lich, thuong mai, dich vu ctia khu vuc chau A - Thai Binh Duong. Muc tiéu nay da
cu thé héa trong Quy hoach chung xay dung Thu d6 duge Qudc hdi théng qua va Chinh phu phé duyét nim
2011. Theo S& Ké hoach va Pau tu Ha Noi (2022), két qua phat trién kinh té - xa hoi cta 5 thang ddu nim
2022 v6i nhitng con sb ting truong thudn loi dd mang lai nhidu ky vong cho Thu d6 huéng dén dat muc tiéu
tang truong ctia ca nam. Pay 1a ddu mdc dic biét cua thanh phd sau 2 nam bi dnh huong boi dich Covid-19.

Theo d6, san xuit va kinh doanh ctia Thanh Phd Ha Noi dang phuc hdi manh mé. Trong 05 thang dau
nam 2022, Ha N6i thu hut diu tu nude ngoai dat 312 tridu USD; thu hut vén dau tu ngoai ngan sach 2.117 ty
VND. C6 2.427 doanh nghiép thanh lap méi, véi s6 von ding ky 1a 22.477 ty VND. Tong thu ngan sach nha
nudc dat trén 164.200 ty VND, dat 52,7% dy toan, bang 127,3% so v6i ciing ky. Xuét khau phyc hdi manh,
kim ngach xuat khau 5 thang du nam dat 6,91 ty USD, tang 18,8% (S¢ Ké hoach va Pau tu Ha Noi, 2022).

Day la két qua ctia viéc thuc hién nghi quyét ctia Chinh phii (2022) vé Chuong trinh phuc hoi va phat trién
kinh té - x3 hoi. Ngay tir diu nam, ca hé thong chinh tri Thanh phd Ha Noi da chu dong, quyét liét thuc hién
hiéu qua cac giai phap phuc hoi, phat trién kinh té trén cic nganh, linh vuc, vira bao dam an sinh xa hoi vira
tap trung cong tac phong, chong dich Covid-19. Véi thanh qua phat trién kinh té - xa hoi ctia Ha Noi nhu
véy, nghién ctru ndy chi rd vai trd dong luc phat trién kinh té - xa hoi ciia Ha Noi trong mdi lién két Vung
Thu dé.

Cu thé, bai viét phén tich, so sanh kinh té - xa hoi ctia Ha Noi so v6i cac tinh thuée Ving Thu dd, tir d6
(1) phan tich thuc trang kinh té - x3 hoi Thu d6 Ha Noi trong khoang thoi gian tir 2015 dén 2021 va (2) so
sanh mot sb chi tiéu kinh té - x3 hoi ctia Ha Noi va cac tinh thudc Vung Thu d6 dé kh?mg dinh vai tro dan
dau vé kinh té - xa hoi cua Ha Noi trong nhom Ving Thu db. Trén co s do, tac gia dé xuat mot sd giai phap
thic day do thi Ha Noi tro thanh vai trd din dét vé phat trién kinh té - x4 hoi Vung Thii d6 trong giai doan
2025-2030.

2. Téng quan nghién ctru

Lién két ving, theo dinh nghia cuia CoE, UNDP & LGI (2010), 14 viéc cac chinh quyén dia phuong lan
can nhau ciing nd lyc thyc hién cac cong viée xay dung, phat trién va quan 1y cac dich vu va co sé ha tang
cong cong hodc trong cung tng cac dich vu ndy nham dap tng t6t hon nhu cau cua ngudi st dung va cho
muc dich phat trién ctia dia phuong. Theo cach tiép can trén, lién két cac dia phuong dé thuc day phat trién
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kinh té toan bo cac dia phuong tao thanh viung phat trién toan dién.

Vé mat 1y luén, quyét dinh ¢6 lién két hay khong va lién két & muc do nao phu thudc vao nhan thic vé
loi ich c6 duoc tir lién két, cac chi phi phai bo ra trong qua trinh d6 cling nhu nhitng rai ro c¢6 thé gap phai
trong lién két (Feiock, 2013). Trong qua trinh lién két, c6 nhiéu nhan t6 quyét dinh su thanh cong cta lién
két thong qua anh hudng dén chi phi lién két, kha ning ton that tir cac rti ro c6 thé phat sinh. Theo cach tiép
can nay, c6 nhidu yéu t6 méi trudng bén ngoai lién két thudc cac nhom chinh trj - hanh chinh, dja 1y - kinh
té va vin hoa - xd hoi c6 thé tac dong dén lién két (Turrini & cong su, 2010). Bén canh d6, ban than noi
dung quan tri lién két ciing 1a yéu t6 quyét dinh dén sy tham gia cua cac dia phuong va sy thanh cong ciia
lién két. Cac khia canh ndi bat cua quan tri lién két thuong dugc xem xét la cAu truc, quan ly va lanh dao
lién két (Turrini & cong su, 2010). Mit khac, Nguyen Chi Hai & cong su (2022) chi ra tinh lién két nganh
trong ving gia tang gia tri san xuat dang ké. Nghién ctru ciing chi ra su lién két nganh giita cac ving vira gia
tang gia tri san xuat & cac ving trung tim, vira tao sirc lan toa cho cac co s& cong nghiép hinh thanh ¢ cac
dia phuong khac trong ving . Ngoai ra, Uduporuwa (2013) da chi ra tim quan trong cta sy phat trién kinh
té & cac do thi 16n, su phat trién kinh té & cac d6 thi trung tim co vai tro dan dat nén kinh té ving, tac gia
khing dinh cac dia phuong c6 céac siéu do thi dong vai tro dong luc ting trudng va phat trién kinh t& ving.

3. Phuwong phap va dir liéu nghién ciru

3.1. Phwong phap nghién ciru

Bai bdo phan tich, so sanh kinh té - xa hoi cua thu d6 Ha Noi so voi cac tinh thude Vung Thu do. Do vay,
phwong phép nghién ciru co ban nhu thdng ké, mé ta, tong hop, so sanh duoc st dung. Cu thé, tac gia nghién
clru tai ban cac tai liéu dé tong hop thuc trang vé phat trién kinh té - x3 hoi cua Thi do Ha Noi va cac tinh
thudc Vung Thu d6 dé so sanh, trén co s& d6 dua ra cic goi y giai phap thic day Ha Noi tré thanh dong luc
phat trién kinh té - xa hoi Vung Thu do. Dé nhan thire sy vat, hién tuong mot cach téng thé can sur dung
phuong phép tong hop. Phuong phap téng hop 1a phuong phap xem xét sy vat, hién twong trong cac mdi lién
hé tong thé, trong hién tai, qua khtr va twong lai. Phan tich - tong hop cac cong trinh nghién ciru trude do, cac
bao cdo sb liu thong ké, két ndi cac thong tin dé 1am sang to nhitng ndi dung nghién ctru. Phan tich - tong
hop dugc st dung dé danh gia mot cach khach quan vé thuc trang phat trién kinh té - xa hoi tai Ha Noi va
mét s6 tinh thudce Vung Thu d6. Bai viét s& duogc phan tich trén nhiéu khia canh; xem xét cac két qua nghién
clru trong mdi quan hé tong thé. Viée téng hop chi duoc thuc hién trén nhing phén tich khoa hoc dbi voi
nhing tai liéu c6 ngudn trich dn dang tin cay.

3.2. Dit liéu nghién ciru

Nghién ctru str dung dit lidu kinh té - xa hoi chii yéu thudc cap tinh, dir liéu nay dwa vao bo dir lidu nién
giam thong ké do cuc théng ké cac tinh thudc Ving Tha d6 phat hanh, cu thé bao gdm Bic Ninh, Bic Giang,
Hai Duong, Hung Yén, Vinh Phic, Ha Nam, Hoa Binh, Phu Tho, Thai Nguyén va Ha N§i. Ngoai ra, nghién
clru so sanh mirc séng dan cu céac tinh thudc Vung Thu do, tac gia dwa vao b diéu tra muc sdng dan cu cac
nim do Téng cuc Thong ké phat hanh.

4. Thye trang vai tro dng lue phat trién kinh té - xa hdi thii 6 Ha Noi dbi véi Ving Thi dé.

4.1. Tinh hinh xa hji

Dan s6 trung binh trén dia ban thanh phd Ha Noi nam 2021 1a 8.330,8 nghin ngudi, ting 1% so véi nim
2020; trong d6, dan sb khu vuc thanh thi 1a 4.095,3 nghin nguoi, chiém 49,2%; khu vuc ndng thoén chiém
50,8. Mat do dan s6 nam 2021 1a 2.480 nguoi/km2. Mat do dan sb gia ting hang nam thé hién toc do do thi
hoa phat trién tuong ddi nhanh, trong khi mat d¢ dan ) tap trung tai cac tinh thuéc Vung Thu do the”ip hon
rt nhiéu so voi Ha Noi. Cu thé, nam 2021, mat do dan sb trung binh cua Vung (khong gdm Ha Noi) 1a 864
ngudi/km?. Mat d6 dan s6 Ha Noi cao gip 2,87 14n so vdi cac tinh con lai, con sb cac ndm trude ciing twong
tu (Bang 1). Chi tiéu mat d6 dan ) phan anh muc do tap trung dan cu, mat do cao thé hién tap trung dan cu
cao ddng thoi ciing thé hién tinh hinh phat trién kinh t& & khu vuc do.

Luc lugong lao dong tur 15 tudi tré 1én 1a 3940 nghin nguoi, chiém 47,3% dan sb toan thanh phé (Cuc théng
ké Thanh phé Ha Noi, 2022); ty 1€ lao dong dang lam viéc da qua dao tao dat 71,1% (thanh thi dat 83,2%
va nong thon dat 56,9%), cao hon 0,9 diém % so v6i ndm 2020 (Cuc thong k& Thanh phd Ha Noi, 2022).
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Bang 1 cho thdy, luc lwong lao dong Ha Noi tir 15 tudi tré 1én chiém 37,36% trong tong sb lao dong Ving
Thii d6 vao nam 2019; twong tu vao nam 2020 va 2021 13 37,69% va 38,21%. Néu xét vé co ciu lao dong tir
15 tudi tré 1én dang lam viéc hang nam tai Ha Noi so véi toan bd Vung Thu do, con ) tuong ung la 37,29%
vao nam 2019, 37,5% vao nam 2020 va 38,07% nam 2021. Day la ty trong 16n, thé hién viéc lam trong Vung
Thii d6 do Ha Noi dong gop la chi yéu.

Bing 1: M@t s chi tidu vé dén s6 va lao dong thanh phd Ha Noi
va cac tinh thudc Vung Thu do

2015 2016 2017 2018 2019 2020 2021
Ddn s6 trung binh Ha Nji (nghin nguoi) 7.433,6  7.590,8 7.742,2 7.914,5  8.093,9 8.246,5 8.330,8
Dan s6 trung binh cdc tinh thugc Ving Thii do 11.264,4 11.794 11.964 12.130.6 12.328.9
(nghin nguoi)
Mat dé déan s6 Ha Néi (nguoi/km?) 2213 2.260 2.305 2.356 2.410 2.454 2480
Mat dg ddn s6 binh quan cdc tinh thuge Ving Thii 712,6 7872 830,3 843,1 864,0
do (nguoi/km?)
Ty 1é tang dan s6 tai Ha Noi (%) 2,0 2,1 2,0 22 2,3 1,9 1,0
Luc lugng lao dong Ha Noi tir 15 tudi trg 1én 3961 3984 3940
(nghin nguoi)
Lao dong tir 15 tudi tré 16n dang lam viée hang 3898 3904 3840
nam tai Ha Noi (nghin nguoi)
Luc lugng lao dong Vung Thit d6 (khong gom Ha 6.640,7 6.585,7 6.369
Nbi) tir 15 tudi tro 1én (nghin nguoi)
Lao dong tai Vung Thu d6 (khoéng gdm Ha Noi) 6.552,7 6.508 6.246,2

tir 15 tudi tré 1én dang lam viéc hang nam (nghin

nguoi)
Ghi chii: Theo khai ni¢m cii ICLS 19, riéng nam 2021 theo khai niém mdi. ) )
Nguon: Cuc Thong ké Thanh pho Ha Noi (2022) va tinh todn cua tac gia tur so liéu thong ké cua cdac tinh thuéc Ving Thu do
nam 2019 va 2022.

4.2. Tinh hinh kinh té

Bang 2: Mét s6 chi tidu ciia Ha Noi
va cdc tinh thudc Ving Thi d6 nim 2021

Chi tiéu Pon HaNgi  Vinh Phu Bic Thai Bic Hai Hung Ha Hoa

vi tinh Phiic Tho Giang Nguyén Ninh Duong Yén Nam Binh
GDP (gia hién Ty 1067540 136183 80.764 129836 125800 227.615 149090 112306 66895 53100
hanh) VND
Téc d ting tong % 2,92 8,02 6,28 7,82 6,51 6.9 8,6 6,52 8,85 2,66
san phdm noi dia
Téng thu ngan Ty 267.744 69.577.4 19.179 453585 17.900 32918 21.046  19.368 22.774  21.636

sach Nha nudc VND

Téng tri gia xudt Triéu 15.489 13.1914 8,25 16.113 29.097 44853 9.979 5.261 4.034 0.419
khau trén diaban ~ USD

Vén dau tu tryc  Triéu 1017 885,03 800 621,8 143 584 110,9 243,05 235,6 14,6
tiép nudc ngoai USD

(vén dang ky )

Nguoén: Tong cuc Thong ké (2021)

Vé dong gop tang truong GRDP: Trong bdi canh dai dich Covid-19 dién bién phtc tap, khé luong véi
bién ching méi nguy hiém, 1ay lan nhanh, anh huong nghiém trong dén cac mit san xuét va doi song. Nhung
vO1 su chi dao sdu sat cua cac cép Uy bang, chinh quyén, su chu dong, kip thoi, hiéu qua cua Thanh phé
trong viéc thich ing an toan, linh hoat, kiém soat hiéu qua dich Covid-19 va dfly manh phuc hdi kinh té,
su ¢d géng cua cong d@)ng doanh nghiép va nhan dan Thu d6, dich bénh trén dia ban dugc kiém soat, kinh
té - x4 hoi dat nhitng két qua nhat dinh. GRDP nam 2021 ting 2,92% - mirc ting thap nhét trong nhitng nim
gén day, so vdi nam 2015 tang 7,39%; nam 2016 tang 7,16%; nam 2017 tang 7,39%; nam 2018 tang 7,25%;
nam 2019 tang 7,72%, nam 2020 tang 4,18%. Nguyén nhan chu yéu do dai dich Covid-19 bung phat trén
pham vi toan cau, anh huong ning né toi tit ca cac linh vyc kinh té - xa hoi cling nhu doi séng ciia nhan
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dan. Tuy nhién, day cling la muc tang kha cao so véi ca nude va cac tinh c¢6 d6 thi tryc thudc Trung wong,
du so véi cac tinh thuoc Ving Thii d6 thi ting truong ndm 2021 ciia Ha Noi gan nhu thip nhat, chi ding
trén Hoa Binh. Nam 2021 GDP ca nudc tang 2,58%; GRDP Bic Ninh tang 6,9%; Bic Giang tang 7,82%;
Hoa Binh tang 2,66%; Hai Duong tang 8,6 %; Hung Yén 6,52%; Ha Nam tang 8,85%; Phu Tho tang 6,28%;
Thai Nguyén ting 6,51% va Vinh Phiic ting 8,02 % (tac gia tong hop tir sb lidu thong ké cua céc tinh thudc
Ving Tha d6 nam 2019 va 2022). Nam 2021 1a nim ma cac thanh phd 16n bi anh huong ning né dai dich
Covid-19. Tuy nhién, xét vé gia tri tuyét ddi thi téng san phém noi dia (GRDP) tai Ha Noi cao hon rat nhiéu
s0 voi cac tinh thudc Vung Thu d6. Quy mé GRDP Ha Néi nam 2021 (Bang 2) theo gia hién dat 1.068 nghin
ty VND (tuong duong 46,1 ty USD); GRDP binh quan dau nguoi dat 128,1 triéu VND (twong dwong 5.533
USD), tang 3,6% so voi nam 2020 (tang 4,5 triéu VND).

Téng thu ngan sach: Nam 2021 Ha Noi hoan thanh vuot dy toan Trung wong giao. Tong thu ngan sach
nha nudce trén dia ban dat 267,744 nghin ty VND, giam 6,7% so v6i nam 2020 (Bang 2). Trong d6, thu noi
dia dat 242,7 nghin ty VND, chiém 90,7% téng thu ngan sach, giam 9% so v6i nam trudc; thu tir diu thd
dat 2 nghin ty VND, chiém 0,7% va giam 5,5%; thu hai quan dat 22,6 nghin ty VND, chiém 8,4% va ting
20,8% (Cuc Théng ké Thanh phd Ha Noi, 2022). Bang 2 cho thiy mirc thu ngan sach tai Ha Ngi cao hon rat
nhiéu so véi cac tinh thudc Ving Tha d6, cu thé gip 3,85 lan Vinh Phuc, 13,96 1an Pha Tho, gap 5,9 1an Béc
Giang, gap 14,96 1an Thai Nguyén, gip 8,13 1an Bac Ninh, gap 12,72 lan Hai Duong, gip 13,82 lin Hung
Yén, gip 11,76 1an Ha Nam va gap 12,37 lan Hoa Binh. C6 thé thiy, thu ngén sach Ha N¢i chiém phan noi
troi so v4i tat ca cac tinh thudc Ving Thi d6. Mic thu ngén sach tai Ha Noi da phan nao phan anh tinh hinh
phat trién kinh té cta Thu d6, mat khac cling tao dong lyc tang truong kinh té va chirng minh vai tro dong
Iuc phat trién kinh té ving, dic biét 1a Ving Thu dé.

Vé tong gid tri xudt khau: Ha Noi nam 2021 ghi nhan sy nd luc cta hoat dong xuat, nhap khau trong bdi
canh nén kinh té trong nudc ciing nhu thé gidi chiu tac dong tiéu cuc cua dich Covid-19. Kim ngach xuat
khéu nam 2021 dat 15.489 triéu USD, tang 2,2% so v&i nam trudce, trong do: Xang, dau tang 16,1%; phuong
tién van tai va phu tung tang 38,2%; hang may, dét taing 20,5%; may moc, thiét bi phu tung tang 22%(Cuc
thong ké Thanh Phd Ha Noi, 2022). Dya vao s6 liéu tai Bang 2, c6 thé thay gi4 tri xuat khau ciia Ha Noi so
v6i cac tinh thude Ving Thit d6 tai Ha Noi chi xép sau Bic Ninh, Thai Nguyén va Bic Giang. Cu thé, gia tri
xuit khau cuia Ha Noi gdp 36,97 1an Hoa Binh, gap 3,84 1an Ha Nam, va gip 2,94 1an Hung Yén.

Vé thu hit dau tw triec tiép ciia nude ngodi: SO du an duoc cip phép méi tai Ha Noi trong nim 2021 dat
380 dur 4n, s von dang ky dat 1.017 triéu USD, giam 25,8% vé s6 dy 4n va ting 9,1% vé s6 von ding ky so
v6i ndgm 2020. Vén dau tu truc tiép nudc ngoai thyc hién trong nam 2021 dat 1.207 triéu USD, tang 5,5% so
v6i nam 2020. Lity ké dén hét nam 2021, sb du an dau tu truc tiép nude ngoai duoc cip phép con hiéu luc
132 6.969 du 4n, v6i s von dang ky dat 37,5 ty USD; von da thuc hién dat 24,7 ty USD. Tuy nhién, so véi
céc tinh trong Ving Thu d6 thi thu hiit dau tu nude ngoai ciia Ha Noi van cao hon céc tinh (Bang 2). Cu thé
niam 2021, sé vén dang ky nam 2021 tai Ha Noi it nhat gap 1,15 lan Vinh Phuc va cao nhat gip Hoa Binh
67,8 1an vé von dang ky. Diéu nay chimg t6 Ha Noi van 1a diém dén hap din cta cac cong ty nudc ngoai. Do
vay, Ha Noi can phat huy vai tro két ni ving dé cac nha dau tu nude ngoai chuyén dich huéng sang dau tur
cac tinh khac thudc Vung Thu do.

Vé s6 lwong doanh nghiép hoat dong trén dia ban: S6 doanh nghiép hoat dong tai dia ban Ha Noi tinh
dén 31/12 cac nam 2015 1a 103.625. Cac nam 2017, 2018, 2019 va 2020 c6 con sb tuong tmg lan lugt 1
121.549, 129.561, 141.439 va 144.692 doanh nghiép (chiém 21,12% s6 lwong doanh nghiép cia ca nudc,
tinh dén 30/12/2020 c6 683.600 doanh nghiép). S& doanh nghiép thuc té hoat dong ctia Ha Noi tai thoi diém
31/12/2020 c6 phat sinh doanh thu 1 144.692 doanh nghiép (khong bao gom 59 tap doan, tong cong ty co
hoat dong hach toan toan nganh do Téng cuc Thong ké thu thap thong tin theo Phuwong an diéu tra doanh
nghiép nam 2021), tang 2,3% so voi cing thoi diém nam trude. Trong d6, cd 395 doanh nghiép nha nudc,
chiém 0,3% va giam 5,5%; 140.158 doanh nghiép ngoai nha nudc, chiém 96,8% va tang 2,1%; 4.139 doanh
nghiép c6 von dau tu nude ngoai, chiém 2,9% va tang 10,2%. Xét vé s6 lugng cac doanh nghiép dong tai dia
ban, Ha Noi chiém xap xi 77% tong s6 doanh nghiép dang hoat dong tai Ving Thu dé tinh dén 31/12/2020
(Hinh 1).
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Hinh 1: Ty trong s6 doanh nghiép dang hoat dong tai Ha Noi
s0 v6i cac tinh con lai thugc Vung Thi doé tinh dén 31/12/2020

= Ha Noi

Cac tinh con lai thude
Vung Thu do

Nguon: Tong cuc Thong ké (2021) va Tong cuc Thong ké (2022)

S6 lao dong hoat dong trong doanh nghiép tai thoi diém 31/12/2020 & Ha Noi 1a 2.174,2 nghin nguoi,
giam 9,7% so cung ky nam trude. Trong d6, khu virc ngoai nha nudc thu hit nhiéu lao dong nhit véi 1687,9
nghin ngudi, chiém 77,6% va giam 11,2%; tiép dén 1 khu vuc doanh nghiép c6 von dau tu nudc ngoai véi
325,2 nghin lao dong, chiém 15,0% va tang 1,0%; doanh nghiép nha nudc cé 161,1 nghin lao dong, chiém
7,4% va giam 13,7%. Xét vé ty trong lao dong hoat dong trong doanh nghiép tai Ha Noi so vdi cac tinh
thudc Ving Tha d6 thi Ha Noi van chiém wu thé véi mire xap xi 51%, trong khi cac tinh con lai chi chiém
xap xi 49% (Hinh 2).

Hinh 2: Ty trong lao dong lam viéc tai caic Doanh nghiép ¢ Ha Néi
va cac tinh thugc Vung Thi dé nam 2020

= Ha Noi
49%
Cac tinh con lai thudc
vung thu do

Nguon: Tinh todn ciia tdc gid tir s6 liéu thong ké cia cdc tinh thuge Ving Thii dé nam 2021..

V& thu nhap binh quan diu ngudi, Bang 3 cho thdy thu nhap binh quan diu ngudi/ thang cuia Ha Noi va
cac tinh lan can thudc Vung Thu d6 gia tdng hang nam. Muc thu nhap binh quan/ nguoi/thang ciia Ha Noi
cao hon cac tinh cua vung, tham chi so véi Hoa Binh cao gép 2,3 1an, so v&i Phu Tho cao gép 1,86 lan. Su
chénh léch thu nhap giira Ha N§i va cac ving lan can nay khang dinh rang Ha Noi 1 du tau nén kinh té
Vung Thu do.
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Bang 3: Thu nhip binh quin diu ngwdi/ thang tai Ha Noi
va cac tinh thugc Vung Thu do

Don vi tinh (1.000d)

Tinh 2010 2012 2014 2016 2018 2019 2020

Ha Ngi 2.012,9 2.944,9 4.112,7 4.874,6 5.900,5 6.403,0 6.202,3
Phu Tho 1.126,1 1.578,7 1.954,4 2.374,6 2.890,8 3.181,9 3.3323
Vinh Phuc 1.231,7 1.866,8 2.377,8 2.860,3 3.696,3 4.085,9 4.291,8
Thai Nguyén 1.149,4 1.747,1 2.238,5 3.005,2 4.002,0 4.278,9 3.802,9
Béc Ninh 1.646,2 2.501,8 3.511,7 4.308,0 5.441,4 5.714,3 5.439,7
Bic Giang 1.103,2 1.567,8 2.173,7 2.778,3 3.446,9 3.772,8 3.9222
Hung Yén 1.199,1 1.803,2 2.191,9 2.895.5 3.838,2 4.182,6 4.043,1
Hai Duong 1.306,4 2.047 2.755,0 3.168,7 3.691,4 4.090,7 4.388,9
Ha Nam 1.150,2 1.753,9 2.198,0 2.826,1 3.604.,4 3.928,0 4.029,1
Hoa Binh 829,3 1.219,2 1.597,9 1.925,0 2.293,9 2.493.9 2.708,5

Nguon: Tong cuc Thong ké (2021) va Tong cuc Thong ké (2022)

5. Dy bio ting trwéng kinh té va dé xuit giai phap thiic ddy Ha Ni tré thanh dong lue phit trién
kinh té - xa h§i Vang Thi db giai doan 2025-2030

5.1. Dy bao ting truong kinh 1é thit dé Ha ngi

Dua vao céc dir liéu vé GRDP so sanh tir nam 2014 dén nam 2020, tac gia du bao duoc tde do tang GDRP
cua Ha Noi (theo kich ban phuc hdi kinh té) binh quan thoi ky 2021-2025 dat khoang 6%/nam. Tuong tu,
tac gia dua vao dir liéu voi tdc do tang dan s6 binh quan khoang 1,76%/nam, ty 1¢ lao dong lam viéc chiém
khoang 47,32%, va udc tinh rﬁng, dén nam 2025, nang suit lao dong binh quan dat khoang 358 tri¢u VND/
ngudi, GRDP binh quan dau ngudi ude dat khoang 165 triéu VND/ngudi.

5.2. Dé xudt gidi phdp thiic diy Ha ni tré thanh dpng lyc phat trién kinh té - xa hyi Ving Thii do giai
doan 2025-2030

Dé Ha Noi trd thanh dong luc phat trién kinh té - xa hoi Vung Thu d6, can thyuc hién mot sé giai phap sau:

5.2.1. Chinh sdach hé tro doanh nghiép

Chinh quyén dia phuong can phai hd trg tich cuc va ¢6 muc dich cho qua trinh phét trién kinh té. Bang
céch tham gia v6i tu cach 1a mot bén lién quan trong nén kinh té dia phwong, chinh quyén dia phuong thira
nhan mdi quan hé cong sinh gitra nén kinh té ctia minh, sy thanh cong ctia cong ddng doanh nghiép, muc
song cua ngudi dan va cac dich vu ma ho cung cdp cho cong dong. Bing cach thé hién vai trd lanh dao
trong phat trién kinh té, cac nha chinh quyén dia phwong thiét 1ap kha niang diéu chinh cac chinh sach phat
trién dia phwong va hanh chinh cong theo hudng hd trg qua trinh phat trién. O nhiéu noi, ning lyc ciia chinh
quyén dia phuong con han ché. O cac thanh phd co niang luc t6t hon, tic dong cua su ldnh dao trong phat
trién kinh té c6 thé 1a su diéu chinh gan nhu ngay 1ap tirc cac dich vu dia phuong dé hd tro kinh doanh. Vé
lau dai, nhitng nd lyc nay két hop voi nhitng nd luc cia cac bén lién quan khac s& giup chuyén doi nén kinh
té dia phuong

O cip do co ban nhét, chinh sach hd trg kinh doanh 1a san phdm cia cac cudc ddi thoai gitra chinh quyén
dia phuong voi cac doanh nghiép thuéc moi quy mo, cac nha dau tu thudc moi loai hinh, bao gém cac nha
dau tu tryc tiép nudc ngoai, cic doanh nghiép trong nude dé hiéu rd hon vé nhu cau va nguyén vong cua
ho. Céc cudc dbi thoai nay ciing c6 thé giup chinh quyén dia phuong hop tac hiéu qua hon véi cac co quan
dau tu cap qudc gia.

Trong nén kinh té ngay cang tham dung tri thtre, lyc luong lao dong c6 trinh d6 cao 1a yéu té chinh quyét
dinh dén tang trudng dau tu kinh doanh va viéc lam. Phét trién c6 muc tiéu luc lugng lao dong co tay nghé
cao ¢6 thé 1a mot loi thé canh tranh dang ké cua nén kinh té. Chién luge phat trién kinh té c6 thé xac dinh cac
yéu cau vé ki nang va hd tro cac co sé gido duc dé giai quyét cac khoang cach giita cung va cau chét lugng
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lao dong. Cac co sé gido duc dugc dinh vi dé dap ting cac yéu cau ctia nén kinh té dia phuong c6 thé dong
mot vai tro quan trong trong qua trinh nay.

5.2.2. Quan tri do thi hiéu qua

Quan tri hiéu qua 1a diéu kién thiét yéu dé phat trién. Quan trj t6t s& cung cp cac dich vu can thiét cho
dau tu cua khu vue tw nhan nhu nude, vé sinh, co sé ha tﬁng giao thong va van tai, thi truong dia phuong va
& mot s khu vuc phap 1y, cac dich vu y té va giao dyc. Quan tri d6 thi tbt cling dat ra bai toan vé thué, phi
cling nhu cac quy dinh vé quy hoach str dung dat. Phan 16n co s& ha tang do chinh quyén dia phuong quan
1y, doi hoi von dau tu 16m, thoi gian xay dung dai va ciing c6 vong doi kéo dai hang chuc nam. Do dé, quan
tri dia phuong on dinh, hiéu qua, co trach nhiém va minh bach, bao gém chinh sach, lap ké hoach, mua sim,
dau tu va thué s& dem lai loi ich ddng ké cho cac bén lién quan phat trién kinh té, cai thién méi truong dau
tu, khuyén khich cac nha dau tu tw nhan chép nhén rdi ro. N6 cling cd thé 1a mot cong cu dé giam bot sy mét
can bang kinh té xa hoi sau sic, cai thién diéu kién cta ngudi lao dong nghéo va tao viéc lam.

Mot s nguyén tic quan trong can néu rd dé hd tro quan tri do thi hiéu qua. Chinh quyén dé thi phai co
trach nhiém véi nguoi dan va cac thanh phan khac nhau trong xa hoi déu nén dugc tham gia vao qua trinh ra
quyét dinh (bao gdm doanh nghiép tur nhén, truong dai hoc, cong doan, khu vuc phi chinh thire, v.v.). Can c6
su rd rang vé tham quyén, phan cong trach nhiém giita cic cép chinh quyén va timg cap chinh quyén dugc
trao quyén dé dap ung trach nhiém ctia minh. Pham vi kiém soat theo khong gian phai phu hop, véi cac
chinh sach trén toan thanh phé va hang hoa céng cong do chinh quyén toan thanh phé quan 1y va cac dich
vu dia phuong dugc cung cip & cap do phi tap trung hon. Nang luc va chuyén mén can dugc phat trién o tat
cé cac cip, bao gdm ca chirc nang phat trién kinh té trong chinh quyén dia phuong; ting cudng co ché giam
sat va danh gia cac chuong trinh ctia chinh phu; va tang cuong tinh minh bach thong qua cac giai phap nhu
chinh phu dién tir. Phat trién kinh t& 12 myc tiéu xuyén sudt cua chinh quyén dia phuong va can su hd trg
hop tac tir mot s6 linh vuc chire ning di thao luén & trén. Didu quan trong 13 co cAu chinh quyén dia phuong
phai phan 4nh thach thirc nay va sip xép cac chirc nang hd trg chién lugc phat trién kinh té nhu mét uu tién
hang dau ctia thanh phé. Kha ning lam viéc voi khu vue tu nhan, cac co so gido duc va cac dbi tac phat trién
cong dong trong viéc hoach dinh cac chién lugc phat trién kinh té dia phuong 14 rat can thiét.

5.2.3. Phat trién dé thi va tang cwong mai lién két do thi — néng thén

Cén phat trién cac trung tim db thi doc cac hanh lang dé giam 4p luc cho Ha Noi va thic ddy phat trién
ving can bang. Hién nay, mat do dan s Ha Noi qua dong dic, mot mit thic day ting truong kinh té do thi
Ha Noi, nhung gan day ciing boc 16 nhitng mit han ché nhu tic duong (ting chi phi di lai), 6 nhiém moi
truong, day gia nha dt ting cao gy kho khin cho cong tic quan 1y d6 thi hi¢u qua. Cong tac phat trién cac
tuyén dudng két ndi cac khu vuc nong thon véi  tam ting truong do thi du kién s& gop phan thuc day sy
tang trudng cua cac vung nong thon.

5.2.4. Thiic ddy lién két cong nghiép va dich vu giita cdc dia phirong

Lién két cong nghiép, dich vu chi hi€u qua khi khai thac dugc loi thé so sanh vao su phan cong lao dong
trong viing, gin véi thi truong trong nudce va quoc té. Vi vy, nang cao nang lyc canh tranh va hiéu qua san
xudt kinh doanh 13 yéu t6 can thiét d& mo rong khong gian phat trién cong nghiép, dich vu dia phuong. Ngoai
ra, can phai ting cuong sy lan téa ciia cac trung tim cong nghiép, dich vu ciia Ving. Su lién két va lan toa
ctia cc trung tAm trong phat trién cong nghiép, dich vu sé& thyuc su 1a dong luc dé lién két va thuc day su phat
trién ctia cac nganh trong Vung.

5.2.5. Co ché ddc thu dé Ha Noi phat huy vai tro dong lyc kinh té

Dé thuc hién tdt vai tro 1a dong luc trung tam phat trién kinh té - x4 hoi cta Vung Thu d6 thi Ha Noi can
phai dugc ap dung co ché dic thu vé sir dung von ngan sach, huy dong nguén luc dé thyuc hién cac du an
trong ving c6 lién quan dén Ha Noi. Didu nay co y nghia quan trong dé giai quyét cac du an vé giao thong
(nhu du 4n Vanh dai 4 s& duoc khoi cong vao thang 6/2023), vé xtr Iy chat thai rin, 6 nhiém ngudn nudc, 6
nhidm khong khi. Day la nhitng du 4n lién quan dén cac dia phuong trong ving can Ha Noi duge chi dong
lién két dé giai quyét co hiéu qua va bén viing.
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Tom tat:

Nuwbe ddng mét vai tro quan trong trong doi song va sy phat trién kinh té xd héi ciia moi quéc
gia trén thé gidi. Qud trinh do thi héa dang dién ra manh mé & Viét Nam dan téi nhu cau tiéu
dung nieée sinh hoat gia tang dang ké. Nghién cu"u nay ap dung Iy thuyét hanh dong hop 1y
dé xdy dung mé hinh va nghién ciru cdc nhén té anh hieong dén hanh vi tiét kiém nude cia
nguweoi dan tai thanh phé Hai Phong. Nghién ciru tién hanh diéu tra véi 1.278 cu dén thanh
pho théng qua bang héi va diéu tra thudn tién. Két qua cho thdy, chudn chii quan la nhan té
c6 anh hieong triec tiép va manh nhat dén hanh vi tiét kiém nuoc cua nguoi dan, trong khi thai
ao Zal khong co tac déng dang ké. Ngodi ra, ba blen $6 khdc la sw quan tam dén moi trwong va
niém tin vé nguon nuoc dia phu’ong, théng tin vé nueée va thdi dé tiét kiém, ciing ¢6 moi twong
quan déang ké voi hanh vi tiét kiém nudc ciia nguoi dan thanh phé Hai Phong. Nghién ciru dua
ra cdac ham y hwéng t6i quan 1y sie dung hiéu qua nguon miede sinh hoat tai Hai Phong va cdc
do thi Viét Nam.

Tir khéa: Hanh vi tiét kiém nudc, thuyét hanh dong hop 1y, thai do tiét kiém tai nguyén
nudc, Hai Phong, Viét Nam

Ma JEL: Q25

Factors influencing the water-saving behavior of urban residents in Hai Phong City,
Vietnam

Abstract:

Water plays a vital role in the life and socio-economic development of every country in the
world. The urbanization process is taking place firmly in Vietnam, leading to a significant
increase in the demand for domestic water consumption. This research applies the Theory of
reasoned action to build a model and study the factors affecting the water-saving behavior
of people in Hai Phong City. The study surveyed 1,278 city residents through convenient
questionnaires and surveys. The results show that subjective norm is the factor that has the
most decisive and most direct influence on people’s water-saving behavior, while attitude has
no significant impact. In addition, three other variables, environmental concern and belief
about local water status, water quality, and saving attitudes also correlate significantly with
city dwellers’ water-saving behavior in Hai Phong. The research provides some implications
for the effective management and use of domestic water resources in Hai Phong and urban
areas in Vietnam.

Keywords: Attitudes toward local water resources, theory of reasoned action, water-saving
behaviors, Hai Phong, Vietnam

JEL Code: Q25
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1. Giéi thiéu

Trong nhitng nim gan day, tinh trang thiéu nudc sach trong sinh hoat va san xuat 1a mot yéu tb can tre
dang quan ngai d6i voi sy phat trién kinh té x4 hoi caa Viét Nam va cac nude khéac trén thé gii. Véi vi tri
dia Iy ddc dia ciing dudng b bién dai, hé théng song ngoi chang chit va doi dao, Viét Nam co loi thé vé tai
nguyén nude. Tuy nhién, do qué trinh phat trién kinh té va sy d6 thi hoa véi toe d cao, viée khai thac va sir
dung tai nguyén nudc dang tré nén bao dong, dic biét tai cac do thi 16m, dan t&i su suy giam dang ké nguén
nude mit va myuc nude ngdm. Pidu nay gly ra tinh trang thoai hoa dat nghiém trong. Viée st dung nudc
mot cach tiét kiém va hiéu qua hon 1a mot cach hiéu qua dé bao vé bao vé mai truong. Nhitng hiéu biét vé
hanh vi tiét kiém nudc cta cong dong tir d6 1a can thiét dé dé xuat va thyc thi cac bién phap quan ly, giup
nguoi dan cé hanh vi tiéu thy nude than thién véi moi truong hon (Burch &Guppy, 2016; Ha, 2019; Lan
&Truong, 2023).

Céc nghién ciru trude ddy trén thé gisi di giai thich vé hanh vi tiét kiém nudc cta cac ca nhan ngudi dan
dwa trén cac yéu t6 thuc ddy méi trudng nhu nhan thirc vé méi truong, mdi quan tAm vé moéi trudng, thai do
tiét kiém nudc va y dinh tiét kiém nudc. Tuy nhién, chua c¢6 nghién ctru nao chirmg minh liéu cac bién nay
¢6 thé ap dung dé giai thich hanh vi tiét kiém nudc & cac nude dang phat trién hay khong (Thanh, 2018; Lan
& Truong, 2023).

Nghién ctru ndy tap trung vao cc yéu to anh hudng dén hanh vi tiét kiém nudc sinh hoat ctia nguoi dan
tai thanh phé Hai Phong, Viét Nam, do la: thai d9, chuén chu quan, gia tang thong tin vé tiét kiém nudc,
niém tin d6i v6i ngudn nuéce dia phwong va mdi quan tim vé mdi trudong. Nghién ctru cung cip nhitng ham
¥ giai phap cap chinh sach va cap cong dong hudng t6i tiét kiém va str dung hiéu qua tai nguyén nudc tai
cac do thi Viét Nam.

2. Co s 1y thuyét

2.1. Nhén thirc vé tiét kigm nwéc va chudn chii quan theo thuyét hanh dpng hop Iy

Thuyét hanh dong hop 1y (The theory of reasoned action — TRA) dwoc dé xuat boi Fishbein & Ajzen
(1975) va thuyét hanh vi c6 ké hoach (The theory of planned behavior TOPB) ctia Ajzen (1991) da dugc sir
dung rong rai dé giai thich nhiéu loai hanh vi khac nhau, bao gdm cac hénh vi tai ché, tiét kiém nudc, xu ly
thong tin rdi ro va truyen thong vé strc khoe cong dong TRA gia dinh ring hanh vi duoc x4c dinh b(n y dinh
trude do, do thai d6 ddi véi hanh vi cu thé va chuan chi quan quyet dinh. Nghlen clru ndy gia thiét rang thai
do ddi voi viée tiét kiém nuée va cac chuan chu quan la tién dé cua hanh vi tiét kiém nudc.

Méi quan tdm chung dén méi truong va niém tin vé ngudn cap nude ¢ dia phuong

Méi quan tdm chung dén méi trudng anh hudng dén thai d6 va niém tin ctia con ngudi vé moi trudng
(Dunlap & cong su, 2000). Cac van dé moi truong ngdy cang trd nén quan trong ddi voi con ngudi, khi
ma cac hoat dong nhur khai thac tai nguyén, 6 nhiém méi truong, thay doi khi hau dang c6 anh huong dén
suc khoe ctia con nguoi va de doa su séng ctia nhiéu loai dong thyc vat. Nhu vay, mbi quan tam dén moi
trudng thuc ddy con ngudi dwa ra hanh dong can thiét dé bao vé méi trudng. Du c6 su khac biét trong két
qua, nhung hau hét cac nghién ctru cho thdy rang mdi quan tdm chung dén méi truong, do bang thang do
NEP (New Environmental Paradigm - mét mé hinh méi vé tu duy vé m6i truong) co thé tac déng dén hanh
vi moéi tmorng, Theo Kaiser & cong sy (2005), Steg & cong su (2014) niém t1n cua mot nguoi vé mot hanh
vi cu thé s& anh huong nhiéu hon dén hanh vi cua ho hon la nlem tin chung vé moi truong. Vi dy, nghién
ctru ciia Lan & Nhuong (2023) cho thiy rang niém tin cu thé vé nudc c6 thé dy doan hanh vi tiét kiém nude.

2.2. Tinh tiét

“Tiét kiém” 1a viéc “sir dung tai nguyén mot cach cin than va tranh lang phi” (De Young, 1986). Cac cé
nhan c6 thai do tich cuc d6i voi tiét kiém 1a nhitng ngudi ton trong tai nguyén va cam thdy 4y nay khi lang
phi tiéu dung chung (Fujii, 2006) Trong vin hoa Viét Nam, tinh tiét kiém duoc coi 1a dic tinh lién quan dén
su kiém ché nhimg ham mudn ca nhan. Nhitng nguoi c6 tinh tiét kiém s& khao khat kiém soét ca nhan, tranh
xa su kiém soat cua vat chat va tuan thu cac nguyén tic dao dirc.

2.3. Thong tin vé tiét kiém nwée
Ferraro va Price (2013) cho rang c¢6 hai phuong phap dé khuyén khich tiét kiém nudc: tiép can tim 1y va
tiép can cau trac. Phuong phap tiép can tdm 1y 1a nham thay d6i cach suy nghi cua ca nhan vé nudc bang
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cach tuyén tuyén cac thong tin vé nudc qua cac phuong tién truyén théng. Diéu nay gitip nguoi dan nhan
thirc duoc cac van dé vé nude va nang cao kha ning tiét kiém nude. Vi du, nghién ciru cia Burch & Guppy
(2016) cho thiy cac bao cao tiét kiém nudc thuong xuyén duoc gui dén nguoi dan tai Melbourne, Uc da
giam mtc tiéu thu nude trong thanh phd nay mot cach dang ké. Phuong phap tiép can cau triic bao gdm viée
lép dat déng hd nude sinh hoat, tang gia co so trén mot don vi nudc va tham chi, cit nguén cung cép nudc
ho gia dinh trong thoi gian khan hiém nudc dé khuyén khich viéc tiét kiém nude. Cac nghién ctru ciing cho
thdy ring viéc ap dat mirc thudng phat ¢ thé c6 hidu qua trong thic ddy hanh vi tiét kiém nudc, bao gdm
cac nghién cuu cua Ferraro & Price (2013), Tiefenbeck & cong sy (2013).

2.4. Dé xudit mé hinh nghién ciru

Trong nghién ciru ndy, tac gia gia dinh rang viéc tiét kiém nudc & mic do ca nhan hay ho gia dinh phy
thudc vao nhiéu yéu t6, khong chi thai do tiét kiém va chuan chu quan, ma con phu thudc vao mbi quan tam
chung dén méi truong, niém tin vé tai nguyén nudc dia phuong, thong tin tiét kiém nudc gia ting va thai
do tiét kiém. Cac yéu t6 nay gitp hinh thanh thai d¢ tich cuc vé tiét kiém nuéc & cép d% ho gia dinh. Hon
nira, moi quan tdm chung vé moi trudng c6 thé anh hudng dén viéc tiét kiém nudc ¢ cap do ca nhan thong
qua niém tin vé tai nguyén nudc dia phuong. Ngoai ra, mdi quan tdm chung vé méi trudng ciing c6 thé tac
dong tich cuc dén thai do tiét kiém, bai vi bao vé moi truong doi hoi phai st dung nudéc tiét kiém (Hinh 1).

Hinh 1: M hinh nhén t6 4nh hwéng hanh vi tiét kiém nuéc

Thai d6 vé
bao tén
/ nudc
Tranh Chuén chi
lang phi Quan

HiaiigEan Ni&m tin va tai

tam chung b 5
VB méi nguyén nudc
< dia phwong
trwong
\ Thong tin
Han chévé bao tén
tai chinh nudc gia
N\ Hanhvibio o 18N8

tén nwdc

Nguon: Mé hinh nghién ciru dé xudt (2023)

3. Phwong phap nghién ctru

3.1. Dia ban nghién ciru

Hai Phong 12 thanh ph6 duyén hai ndm ¢ ha luu ctia hé thdng song Thai Binh thudc dong bang song Hong,
v6i dién tich ty nhién 1a 1.507,57 km?. Trong chién luoc phat trién kinh t& — xd hoi ving chau thd song
Hdng, Hai Phong dugc x4c dinh 1a mot cuc ting trudng cua ving kinh t& dong luc phia Bac (Ha Noi — Hai
Phong — Quang Ninh); 1a trung tdm kinh té - khoa hoc - ki thuét tong hop ctia Ving duyén hai Bac Bo va 1a
mdt trong nhitng trung tim phat trién ciia Vung Kinh té trong diém Bic Bo va ca nude (Chinh pha, 2023).

Hai Phong c6 loi thé vé tai nguyén nudc. Thanh phd ndm & ha luu cta hé thong séng Thai Binh, noi d6
ra bién Pong théng qua 5 ctra séng 16n 1a Bach Pang, Ctra Cam, Lach Tray, Van Uc va song Thai Binh. Hai
Phong ciing c6 nhiéu ho, dap, ao, kénh dé cung cap nude cho san xut va sinh hoat.

Tuy nhién, do tac dong cta con ngudi va tinh trang 6 nhiém moéi truong, tai nguyén nude & Hai Phong
dang gap phai nhiéu van dé nhu giam luong nudc sach, nude ngam bi nhiém min va 6 nhiém nudc do chat
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thai cong nghiép va sinh hoat. Do d6, viéc quan 1y va bao vé tai nguyén nude tai Hai Phong 1a rat quan trong
dé dam bao an ninh lwong thuc va bao vé strc khoe cong dong (Thu tuéng Chinh phu, 2018; Thi tudng
Chinh phu, 2019).

Chinh sach ctia Nha nudc da néu rang Hai Phong 1a mt trong nhiing dia phuong can wu tién thyc hién
chinh sach xdy dung xa hoi tiét kiém nude tai Viét Nam (Tha tuéng Chinh pha, 2012). Mic du tai thanh phd
Hai Phong, nuéc dugc cung cép da cho moi linh vuc, nhung lugng nudce tiéu thu cia cac hd gia dinh chi
chiém mot phén nho so voi téng lugng nudc ti€u thy & do6 thi.

3.2. Quy trinh diéu tra va thu thip div liéu

Khu vuc 161 phat trién nhét cta thanh phd Hai Phong co khoang 350.000 nguoi dan sinh séng. Trong
thang 9 nam 2022, nhom nghién ciru da t6 chirc cude khao sat bang bang hoi tai khu vuc trung tim thanh
phd. Do thoi gian va nguén lyc ¢6 han, nhém nghién ciru st dung phuong phap chon mau thuan tién. Theo
Hoang Trong & Chu Nguyén Mong Long (2018), day la cach chon mau dua trén su thuan loi hay dua trén
tinh dé tiép can cta ddi tuong, ¢ nhitng noi ma nhéan vién diéu tra c6 nhiéu kha ning gap duoc ddi tuong,
trong diéu kién ngudn lyc ¢ han nhung van dam bao d¢ tin cay. Nghién ctru sir dung cong thirc sau dé tinh
kich ¢& mau:

e px(1-p)

eZ

n=272

n: kich ¢& mau

Z: phan bd bang Z véi muc tin cay 95%

p: ty 1& thanh cong ciia chon mau

e: sai sb cho phép

Theo d6, tong s6 ngudi tham gia tr’é 161 1a 1.278 nguoi. Tr(‘)ng d6, mot phan ba s nguoi tham gia du'gg hoi
tai quang truong trung tdm thanh pho Hai P}}(‘)ng, va mot phan ba khac dugc hoi tai Buu dién thanh pho Hai
Phc:)ng, noi c6 tép trung dong cu dan sinh song lau nam. Khoang 270 nguoi tham gia 1a cu dan cta ba khu
phé dugc choq ngau nhién va C(‘)I’l lai 1a nhitng nguoi ’dﬁn hoac ngu(‘wi’ kinh doanh nho 1¢ ma nhém thu thap
trén duong pho. Da c6 1.116 phicu hqp 1€ va 162 phiéu bi loai chu yéu do nl}frng nguoi tra 101 khong tham
gia vao cong viéc gia dinh li€n quan dén ti€u thy nudc hodc do dir liéu bi thiéu khi khao sat.

3.3. Do lwong nhan thirc méi troomng ciia ngwoi dan

T cac nghién ctru ctia Dunlap & cong su (2000), Kaiser & cong su (2005), Tiefepbeck & cong su (2013),
Bl}rch & Guppy ‘(201’6), Lan & Nhuogng (2023), cac ti€u c}}i sau dugc st dung dé do luong sy quan tam,
niém tin vao nguon cap pué’c diq phuong ciing nhu thai d6 tiet kiém nudc. Cac cau tra 101 d}rqc d;’mh gia trén
thang do Liker:c nam diém, tr rat khong quan trong (1), khong quan trong (2), khong chac chan (3), quan
trong (4) dén rat quan trong (5).

S quan tam, niém tin vao nguon nudc cap:

- S6 nguoi trén trai fiét dang tang 1én nhanh chong va c6 thé sém vieot qua gidi han ma trai dit co thé
cung cap va dam bao su song.

= Thyc vat va dong vat can duoc bao vé dé chung ton tai nhu con nguoi.

n Con ngudi ¢ strc manh va kha nang dic biét, nhung can phai tuan theo quy lut tw nhién dé khong
gy hai cho moi truong.

. Trai dat c6 tai nguyén va khong gian rat han ché, gidng nhu mot con tau vii tru.

. Néu chung ta kh(:)ng chu dong bao vé méi truong va tiép tuc lam nhitng hanh dong gay hai voi moi
truong, thi chiing ta s€ doi mat voi tham hoa sinh thai trong tuong lai.

Thdi @6 doi véi viéc tiét kiém nude:

" T4m quan trong cta viéc tiét kiém nude dé giam thiéu tinh trang thiéu nudc & thanh phd Hai Phong;

= Tam quan trong cua viéc tiét kiém nude dé tang nguén cung cép nudc ¢ cac vung ha du;

= TAm quan trong cua viéc tiét kiém nude dé tang do che phu ctua tham thyc vat dia phuong;
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" Tam quan trong cta viée tiét kiém nude dé kiém soat bio cat tai dia phuong.

Chuan chii quan dwoc do lwong bang 3 tiéu chi sau:

= Nguoi trong gia dinh t6i muén t6i tiét kiém nudc;

= Ban bé cua tdi mudn toi tiét kiém nudc:

" Chinh quyén dia phuong mudn t6i tiét kiém nuéc.

Thai d¢ tiét kiém nude:

= T6i nghi rang lang phi 1a diéu khing khiép;

. T6i s& hdi han néu t6i sdng lang phi;

= T6i nghi rang khong nén lang phi bat ky thtr gi;

= T6i nghi rang ching ta nén tran trong moi thir.

Thai d¢ tiét kiém trong diéu kién tai chinh c6 han:

. Néu t6i st dung hop 1y tai san ctia minh, t6i s& c6 khoan tai chinh tiét kiém vé lau dai;

= Néu toi co thé tai sir dung mot mon dd dé dung tiép, toi sé khong bao gio mua mén dd moi;

n T6i tin 12 minh ludn can than trong trong cach tiéu tién;

= Téi dat ra nhitng gidi han, ky luat cho ban than dé str dung hiéu qua tdi da so tién ctia minh.

3.4. Phan tich dir li¢u

Pé danh gia do tin ciy cia cac thang do, phan tich C{onbach’s Alpha va phan ticp nhér} t6 kham pha
(Confirmatory Factor Anfilysis -CFA) da duogc str dung. B¢ danh gia ml'}’c d6 phu hop tong thé cta m6’ hinh,
tac gia st dung cac chi sO sau: chi binh phuong (chi-square) (%2), chi so l’Ill'J:C do phu hop (GFI), sai so binh
phuong trung binh goc cua xap xi (RMSEA) v6i khoang tin cay 90%, chi so mtrc d9 phu hop so sanh (CFI)
Véqdu ’binh phuong trung binh goc chuan hoéa (SRMR). GEI va CF1 céng 16n thi mo hinh cang phu hop. Cu
thé, néu GFI va CFI 16n hon 0,90 thi m6 hinh d}IQC coi la rat phu hop. Néu RMSEA va SRMR nho hon 0,08
thi mo hinh dugc coi 1a kha phu hop, tir 0,08 dén 0,10 thi dugc coi la phu hgp trung binh va 16n hon 0,10 thi
dugc coi 1a kém phu hop (Steg & cac cong su, 2016).

4. Két qua nghién ciru

4.1. M6 ti méu nghién civu

Bing 1: Pic diém kinh té - xi hdi ciia nhirng nguoi tham gia

Gidi tinh
N gioi 45,7%
Nam gidi 54,3%
Tudi 39,8
Dan toc Kinh 100%

Trinh d6 hoc vén

Tiéu hoc 3,7%
Trung hoc co s¢ 12,6%
Trung hoc phd théng 39,2%
Pai hoc va Cao d'fmg 41,9%
Téng thu nhép cua c4 nhan (triéu ddng) 8,4

Nguon: Phan tich tir dit liéu diéu tra (2023)

Bang 1 mo ta nhitng dic diém kinh té- xa hoi chinh cia mau nghién ctru, trong d6 ty 18 ngudi tra 10 giita
nam va nit kha can bang (khoang gan 50% s6 mau). Pa phan nguoi tra 10i ¢ trinh d ph thong trung hoc
hodc dai hoc (do Hai Phong 1a thanh phé 16n, c6 dan tri cao). Vé d6 tudi, sb nguoi trong do tudi 20-29 chiém
23,9%, tir 30-39 chiém 31,2%. Day 1a nhitng nguoi c6 mic tidu ding nudc sinh hoat cao so v&i nhitng nhom
tudi khac do nhu cau trong sinh hoat va cong viéc. Vé thu nhap, murc thu nhap 8-12 triéu déng/théng chiém
xap xi 38% va murc 12-15 triéu dong/thang chiém 33%. So véi cac s6 lidu thong ké vé kinh té-xa hoi cia
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ngudi dan Hai Phong, s6 liéu ciia mau diéu tra kha tuong dong va khong co su khac biét dang ké (Chi Cuc
Théng ké Hai Phong, 2020). Kiém thir bién manh (Robustness check) cling da dugc thyuc hién dé kiém tra
céc diém ranh gidi giita cdc phan viing ctia cac gia tri dau vao bién sb. Két qua cho thiy cac truong hop test
déu cho gia trj tich cuc va cac s liéu ndm trong ving ranh giéi cho phép.

4.2. Phédn tich dj tin cdy ciia thang do

b0 tin cay Cronbachys a cho bay loai hanh vi tiét kiém nude dat murc chép nhén duogc (0,712). Trong sb
nam loai hanh vi (loai trir viéc tai st dung nudce tir may gidt hodc voi sen), cé hai loai hanh vi hgp thanh mot
mo hinh phu hop (¥2 = 15,643 véi 5 @6 tu do va p = 0,008; GFI = 0,931; RMSEA = 0,052 véi khoang tin
cay 90% la 0,031-0,086; CFI= 0,913; SRMR =0,038). Hanh vi tai st dung nudc tir may giat va voi sen co
mdi trong quan cao (1= 0,612).

Hé sb Cronbach’s a cho 5 tiéu chi cuia NEP 12 0,831 va phan tich nhan t5 CFA cho thay cau trac 1a phu hop
t6t (y2 = 27,421 v6i 5 d6 tw do va p < 0.00; GFI =0,918; RMSEA = 0,071 véi khoang tin cay 90% tir 0,045
dén 0,113; CFI =0,932; SRMR = 0,037). H¢ s6 Cronbach’s o cho 3 tiéu chi v& niém tin cta nguoi dan vé
tai nguyén nudc dia phuong va chuan chii quan déu ¢ mirc chap nhan duoc (twong tmg 1a 0,717 va 0,731).
Hé sb Cronbach’s o cho 4 tiéu chi lién quan dén thai do tiét kiém nudc 1a 0,832 va phan tich nhan t6 CFA
tiép tuc cho théy do tin cdy cua phép do nay (y2 = 6,524 v6i 2 do tu do va p =0,031; GFI=0,956; RMSEA
= 0,057 v&i khoang tin cay 90% tir 0,022 dén 0,141; CFI=0,939; SRMR =0,017). Hé s6 Cronbach’s o cho
5 tiéu chi lién quan dén thong tin vé tiét kiem nude duoce chép nhan & mac 0,754 va phan tich nhan t CFA
cho thidy mé hinh mét chiéu c¢6 thé chip nhan duge (2 = 69,363 v6i 5 d6 tu do va p < 0.00; GFI = 0,943;
RMSEA = 0,134 v&i khoang tin cdy 90% tir 0,113 dén 0,159; CFI = 0,945; SRMR = 0,051).

Hé s6 Cronbach’s o cho 8 cau hoi, tiéu chi vé thai do tiét kiém 14 0,869, cho thiy tinh dong nhét giira cac
céu hoi. M6 hinh hai chiéu (bao gdm tranh lang phi va tai chinh han ché) phu hop tét hon (x2 = 84,320 véi
19 bac ty do va p<0.00; GF1=0,931; RMSEA = 0,071) véi khoang tin cay 90% (0,059-0,902; CFI =0,981;
SRMR = 0,036) so v&i md hinh mot chiéu (%2 =241,435 voi 20 bac ty do va p <0; GFI =0,907; RMSEA
=0,214 véi khoang tin cdy 90% 0,121-0,139; CFI1 = 0,906; SRMR = 0,054).

4.3. Phén tich mé hinh cic nhén t6 anh hwéng hanh vi tiét kiém nuéc

Céc nhan t6 anh huéng t6i hanh vi tiét kiém nudc duoc phan tich trén phan mém SPSS 22.0. Mdi yéu tb
du doan duoc cho 1a co tac dong cung chidu va co y nghia déng ké trong viéc giai thich hai loai hanh vi tiét
kiém nudc khi cac yéu té khac khong duogc kiém soat (xem Bang 2). Trong s tat ca cac yéu td du doan, thai
do ddi vai viée tiét kiém nude duge cho 1a ¢6 tac dong nho nhat dén hanh vi tiét kiém nude, chi giai thich
khoang 1% phuong sai trong ca hai loai hanh vi tiét kiém nudc.

C6 su khac biét dang ké vé phuong sai duoc giai thich va mdi yéu té du doan c6 cach giai thich khac nhau
cho ca hai loai hanh vi. Su han ché vé tai chinh, cac chuan chu quan va mdi quan tim chung vé méi trudong
giai thich hon 4% sy khac biét trong hanh vi tiét kiém nudc. Trong khi do, sy han ché vé tai chinh va niém
tin vao ngudn nudc dia phuwong giai thich dén 7% sy khac biét trong hanh vi tiét kiém nudc.

Bang 2: M hinh phwong trinh cu tric phén tich
nhin to dnh hudéng téi hanh vi tiét kiém nuée

Mo hinh 05 hanh vi M0 hinh 02 hanh vi
Heqsl(l)yhm chﬁlgnsl(l)éa R (%) Heqsl(l)}’hm chljgnsl?éa R* (%)
Mbi quan tam chung vé moi truong 0,13 0,24 43 0,24 0,15 2,8
Niém tin vé tai nguyén nudc dia phuong 0,07 0,11 1,5 0,29 0,31 7.1
Thai d6 déi véi tiét kiém nude 0,05 0,11 1,0 0,21 0,12 0,9
Chuén chu quan 0,11 0,19 46 0,34 0,21 3,6
Thai d6 tiét kiém: tranh ling phi 0,15 0,17 3,1 0,31 0,13 2,4
Thai d6 tiét kiém: han ché tai chinh 0,14 0,27 5,1 0,48 0,29 6,8
Thong tin vé tiét kiém nude 0,05 0,12 2,7 0,41 0,24 4.1

Nguo”‘n: Phan tich tir div liéu diéu tra (2023)
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Céc hé s6 hdi quy trong md hinh cho thay ring tit ca cac yéu té du doan déu co ¥ nghia thong ké, & muc
sai sO 5%. Tuy nhién, chi c¢6 6,5% su khac biét trong hanh vi tiét kiém nudc d& thuc hién c6 thé dugc giai
thich boi cac yéu t6 du doan khac trong mé hinh toan dién (xem Hinh 2).

Céc tiéu chi nhu thai d6 chu quan va thong tin tiét kiém nudc c6 mbi quan hé cung chidu va c6 ¥ nghia
théng ké, trong khi cac ti€u chi lién quan dén tinh trang tai chinh han ché, niém tin vé nguén nudce dia
phuong va méi quan tim chung vé moéi truong ciing c6 mdi quan hé cing chiéu va phu hop véi gia thuyét,
nhung khong c6 y nghia thong ké. Thai d6 dbi vai viée tiét kiém nude khong anh hudng dén hanh vi tiét
kiém nudc khi kiém soat cac yéu td du doan khac va hé s6 hdi quy dé tranh lang phi 13 4m ngay ca khi kiém
soat cac mdi quan hé ctia bién sd nay véi tinh trang tai chinh han ché va cac mdi quan tim chung vé moi

truong.

Hinh 2: Phan tich m6 hinh nam hanh vi

R2=8.9%
Théi d6 vé bao ¢
(-0.11;0.10) %

= : 7
/ ton nudc \’0.12)

Tranh Chuén chu
lang phi quan
0.733
R2=6.7%

M&i quan tam
0.778 chungveé méi
truong

Niém tin ve tai
nguyén nudc dia
phuong

0.561

Han ché vé tai IanE nise

; tén nudc gia
chinh e &
@ A S
‘%9, A Hanhvibaoton A%
/6 nudc &
R2=6.5%

Ghi chii: x2(516)=1,193; p<0,00;GFI=0,911;RMSEA=0,041 (0,039;0,044);CFI=0,911; SRMR=0,085, (H¢ 0 hoi quy, Hé
s0 chuan hoa), *murc y nghia 5%.

Nguén: Phan tich tir dit liéu diéu tra (2023)

Hinh 3: Phan tich mé hinh hai hanh vi

R2=9.2%
Théi d6 vé bao ¢,
(-0.1150.10) L7

/ ton nwéc \:0.12)

Chuan cht
quan

Tranh
lang phi

0.733

R2=6.7%

M@&i quan tdm

0.778 chung vé moi
truong

Niém tin vé tai

| S A nguyén nudc dia

_ phuong
» £
o
., ©
> =
0.561 < )
Q
N2
£ e Y Théng tin bao
Han ché vé tai 4 5n ngu'é!c ia
chinh Fing E
@, ALY £
'53*0 Hanh vi bao tén &>
39, nuéc &
R2=16.5%

Ghi chu: 22(406)=1,057; p<0,00;GFI=0,915;RMSEA=0,046 (0,041;0,052); CFI=0,924;SRMR=0,092; (H¢ s6 hoi quy, Hé
s0 chudn hoa), *murc y nghia 5%.

Nguén: Phan tich tir dit liéu diéu tra (2023)
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Mb hinh cung cho thdy rang c6 nhiéu yéu té anh hudng dén hai loai hanh vi tiét kiém (Hinh 3). Nhiing
yéu t6 nay bao gdbm cac chuan chu quan va thong tin tiét kiém nudc, tai chinh han ché va niém tin dbi voi
tai nguyén nudc dia phuong. Cac hé s6 hoi quy cho cac bién nay 1a dwong va c6 ¥ nghia, dong thoi cac hé
s6 chudn hoa ctia cac bién tai chinh han ché va niém tin vao ngudn cap nudc dia phuong (lan luot 1a 0,39
va 0,24) cling cao hon hé b chuin hoa cua chuén chu quan va thong tin tiét kiém (lén luot 1a 0,15 va 0,16).

Tuy nhién, hé s6 hdi quy cua cac bién mdi quan tim chung vé méi truong, thai do ddi voi viée tiét kiém
nude va tranh lang phi déu 4m, nhung khong c6 y nghia théng ké. Cac bién chuén chu quan, niém tin vé tai
nguyén nuéc dia phuong, thong tin tiét kiém nudc va tai chinh han ché déu c6 anh huong tich cyc dang ké
dén thai do ddi véi viéc tiét kiém nude. Tt ca cac bién s niy ciing giai thich duwoc 9,2% su khac biét trong
thai 6 ddi véi viée tiét kiém nudc.

5. Théo luin

Theo két qua nghién ctru, chuan cht quan anh huéng dang ké dén ca hai nhom hanh vi tiét kiém nudc.
Diéu nay lién quan tryc tiép dén hanh dong nhoém ciia cu dan thanh phd Hai Phong, trong d6 loi ich ciia cac
nhom x3 hoi cu thé duoc nhan manh va loi ich cong déng duogc dat lén hang dau. Hanh vi tiét kiém nuéc
clia mot sb thanh vién trong gia dinh, dic biét 1a nguoi trung nién, ¢ thé khuyén khich va truyén cam hing
cho céc thanh vién khac trong gia dinh thyc hién theo. Viéc tiét kiém nudc co thé dugc hinh thanh thong qua
viéc theo doi, gidm sat tuong tac cia cac thanh vién trong gia dinh.

Két qua ctiia nghién ctru nay khong cho thdy rang thai d6 khong anh huong dén hanh vi tiét kiém nude
hoic TRA va TOPB khéng phu hop dé giai thich mé hinh hanh vi tiét kiém nudc ciia ngudi dan. Tuy nhién, y
dinh 13 yéu t6 quan trong hon thai d6 trong viéc quyét dinh hanh vi tiét kiém nuéc theo cac ly thuyét. Nghién
ctru cho thay rang niém tin vao ngudn nudc dia phuong, thong tin vé tiét kiém nudc va thai do tiét kiém la
ba yéu t quan trong trong viéc tiét kiém nudc.

Thong tin va kién thirc vé méi truong dong vai tro quan trong trong viée thiic day nhan thirc va thai do
tich cuc d6i voi moi truong, tir d6 tao dong luc cho hanh vi than thién véi moéi truong. Cac nghién ctru trudc
day ciing da chi ra diéu nay, vi du nhu nghién ctru cua Agras & cong su (1980), Hunter & Rinner (2004)
va Trumbo & O’Keefe (2005). Viéc cung cap thong tin lién quan dén tiét kiém nudc hodc ban hanh nhimg
chinh sach rong rdi giup ngudi dan hiéu rd hon vé& ngudn nudce dia phuong, khoang cach giita cung va cau
nudce, va nhitng hau qua tiéu cuc lién quan dén tinh trang thiéu nudc va ling phi nude. Didu nay gitp gia
tdng kién thure cua nguoi dan vé loi ich cua viéc tiét kiém nudc va nhan thirc duoc tam quan trong cua viéc
bao vé va sir dung nudc mot cach bén viing. No6i cach khac, thong tin va kién thirc vé moi truong gitip tao
ra mdi lién hé giira hanh vi tiéu thu nuéc ciia ngudi dén va cac van dé lién quan dén nudce, dong thoi khuyén
khich str dung nuéc tiét kiém hon (Ferraro & cong su, 2013; Lan & Truong, 2023).

Nghién ctru nay cho thiy ring thai do tiét kiém c6 lién quan t6i: tranh lang phi va han ché tai chinh. Diéu
nay nhat quan voi két qua nghién ctru ctia Corral-Verdugo & cong su (2008), Burch & Guppy (2016), Lan &
Nhuong(2023). Tuy nhién, hé s hdi quy vé han ché tai chinh trong mé hinh nim hanh vi khéng ¢ y nghia
13 rang. Két qua cho thiy rang tranh lang phi va han ché tai chinh anh hudng dang ké dén hanh vi tiét kiém
nude khi cac bién sé khac khong duge kiém soat. Hé s6 chuin hoa cho han ché tai chinh 13 cao nhét trong
mo hinh hai hanh vi, cho thy anh huéng dang ké cua tinh tiét kiém d6i v6i hanh vi tiét kiém nuéc cta timg
ca nhan.

Nghién ctru ciing cho thiy rang mot s6 nguoi tiét kiém nude chi yéu dé tiét kiém tién, dic biét 1a trong
cac hoat dong can st dung nhiéu nude nhu tim va gidt quan 4o. Viée nang cao ¥ thire tiét kidm cia cac ca
nhan va ting gia nude 1a nhimg cach dé thic ddy chinh sach tiét kiém nudc. Tuy nhién, tic dong cta chinh
sach nay con phu thudc vao niém tin ctia nguoi dan déi véi ngudn nude dia phwong. Mot sé nguoi khong
quan tAm dén tinh trang thiéu nudc va anh huong ctia no dén phat trién kinh té va do thi.

6. Két luan

Trong qué trinh d6 thi hoa va phat trién kinh té, nhu cau str dung nudc sinh hoat da gia ting dang ké tai
cac do6 thi, dac biét voi nhitng nguoi trong do tudi 20-40. Viéc st dung khong tiét kiém da gdy ra that thoat,
lang phi, tham chi thiéu nude sinh hoat tai nhiéu dé thi tai Viét Nam. Vi vay rat cin phai c6 nhitng giai phap
thac ddy nhan thirc va hanh vi tiét kiém ctia ngudi tiéu dung.
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Nghién ctru ndy di chi ra ring, niém tin vao ngudn nudc dia phuong va cac yéu t6 vin hoa ciing 1a nhiing
yéu t6 du doan hanh vi tiét kiém nudce tdt hon quan tam dén méi truong. Vi vay, chinh sach tiét kiém nude
cAn tap trung vao viéc cung cp thong tin thém vé ngudn nude dia phuong va kién thire tiét kiém nude, ciing
nhu khuyén khich sy tham gia tich cuc hon ctia cong dong trong viéc phat trién kinh t& xa hoi va sinh thai
dia phuong, duy tri thoi quen tiét kiém nudc. Dé khuyén khich hanh vi tiét kiém nudc cia nguoi dan, can
nghién ctru ki hon tac dong ciia cac yéu td xa hoi, moi trudong két hop voi cac chién lugce tiét kiém nudc
khong chi & Hai Phong ma con tai cac d6 thi 16n khac tai Viét Nam.
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Tom tat

Bai bdo nghzen curu nhungyeu 16 anh hwéng dén viéc cong bo thong tin trach nhiém xa hoi trong bao
cdo thuong nién cua cac cong ty thugc linh vuc san xuat thuc phdm niém yét trén S¢ gzao dich chirng
khodn Thanh pho Hoé Chi Minh. Két qua cho thdy cdc bién quy mé doanh nghzep va kha nang sinh
loi déu €6 anh huong dén mirc do cong bo thong tin trach nhiém xa hoi cua cac doanh nghi¢p nganh
sdn xudt thie pham niém yet su bién dong ciia cdc bién nay giai thich duwoc 21,29% sy bién ddng clia
bién phu thuéc. Nghlen ctru cing chi ra rang khong tim thay sw anh hieong ciia don bdy tai chinh, quy
mé hi dong quan tri va kiém todn déc lap dén mitc do cong bo lhong tin trach nhiém xa hoi cua cdac
doanh nghiép, dong thoi viéc cong bé thong tin vé trach nhiém xd hji sé tao nén nhzeu tac dong tich
cwee dén loi ich kinh doanh va hiéu qua tai chinh, gép phan thiic ddy muc tiéu phdt trién bén viing ciia
doanh nghiép trong tuong lai.

Tur khéa: Cong bd thong tin vé trach nhiém xa hoi cua doanh nghiép, doanh nghiép san xuat thuc
pham, s giao dich chig khoan.

Corporate Social Responsibility Disclosure: The Case of Food Manufacturers Listed on The Ho
Chi Minh City Stock Exchange

Abstract

The paper studies the factors influencing corporate social responsibility information disclosure in
the annual reports of listed food manufacturing companies on the Ho Chi Minh City Stock Exchange.
The findings indicate that both firm size and profitability impact the listed companies’ CSR disclosure
level. The variations in these variables explain 21.29% of the variation in the dependent variable. The
results also reveal that financial leverage, board size, and independent auditing do not significantly
impact the level of CSR disclosure. Moreover, the disclosure of CSR information can positively impact
business benefits and financial efficiency, promoting the company s sustainable development goals in
the future.

Keywords: Corporate social responsibility, The disclosure of information, Stock Exchange.

JEL Codes: M1, M10, M14, M31.
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1. Pat van dé

Trong nhiéu thap ky qua, v6i vai trd 1a mot kénh huy dong vén quan trong ddi véi cac doanh nghiép, thi
truong chimg khoan (TTCK) tai Viét Nam dang ngay cang phat trién manh mé. Vi thé, cac nha dau tu nhay
bén trén nhitng san chimg khoan ciing cang luc cang ¢6 nhiéu yéu cau vé théng tin hon chir khong chi 1a
nhitng thong tin bat budc nhu trude kia. Ngoai nhitng thong tin tai chinh can thiét ra thi ho con quan tim dén
cac thong tin tw nguyén khac nhu théng tin vé méi truong, thong tin vé trach nhiém xa hoi (CSR) (Peterson,
2004).

O Viét Nam, CSR duoc cho 1a cac hoat dong tur thién va hoat dong tai tro, ho tro mang tinh dao dtic, co
gi4 tri nhan van. Tuy nhién theo cac nghién ctru hoc thuat thi khai niém vé CSR mang y nghia to 16n va cao
ca hon nhiéu (Berman & cdng su, 1999). Theo dinh nghia ctia Carroll (1991) thi CSR bao gom trach nhiém
vé kinh té, phép 1y, dao dirc va tir thién. Tuy nhién, Wood (2010) lai cho rang rat kho dé dinh nghia CSR,
cac dbi trong khac nhau s& nhin nhan CSR theo cach khac nhau (Sweeney, 2009). Bén canh dé, cho dén
hién nay, phép luat Viét Nam van khong c6 quy dinh nao bit budc cac doanh nghiép niém yét phai thuc hién
CSR. Viéc thyc hién CSR va cong bd nhiing thong tin nay hoan toan dya trén sy tu nguyén ctia nhitg doanh
nghiép d6 (Waddock & Graves, 1997) vi chiing dugc cho 1a c¢6 tic dong dén viéc phat trién bén viing cua
doanh nghiép (Rais & Goedegebuure, 2009; Porter & Kramer, 2006).

Tuy nhién, theo Nguyén Thi Loan & T6 Thi Thu Nhan (2020), viéc cong b thong tin 1a trach nhiém va
cling 1a nghia vu rat quan trong ddi véi cac to chic khi tham gia thi trudong (Preston, & O’bannon, 1997),
nham dam béo tinh higu qua va cong bang cua hoat dong tai chinh, gép phan vao sy phét trién lanh manh
cua TTCK (B¢ Tai chinh, 2015). Mac du viéc cong bd thong tin v& CSR s& tao nén nhiéu tac dong tich cuc
dén loi ich kinh doanh va hiéu qua tai chinh (Porter & Kramer, 2006), gop phan thuc diy muc tiéu phat trién
bén viing cta doanh nghiép (Rais & Goedegebuure, 2009) nhung né van chua that sy phd bién tai Viét Nam.

Nghién ctru tim hiéu thuc trang nhirng yéu t6 nao c¢6 anh huéng dén mirc do cong bd théng tin CSR trong
béo cao thuong nién (BCTN) cua cac doanh nghiép niém yét trén san giao dich ching khoan Viét Nam, nhat
1a trong mot nganh rat nhay cam vé cac van dé phép 1y va dao dirc ¢ lién quan dén strc khoe, tinh mang ciia
con ngudi nhu nganh san xuat thuc pham, tir d6 dua ra cac khuyén nghi dé thic dy viéc cong b thong tin
CSR va gia tang nhan thuc vé CSR tai Viét Nam.

2. Co sé 1y thuyét va méd hinh nghién ctru

Khai niém trach nhiém xa héi ciia doanh nghi€p dugc mo rong tir khai niém trach nhi€ém xa hoi ciia doanh
nhan do Bowen dua ra vao nam 1953 va tinh dén nay dé c6 rat nhidu khai niém vé CSR. Votaw (1972) nhin
manh thudt nglt CSR c6 nghia l1a doanh nghiép c6 trach nhiém tai dia phuong, noi ma né dang hoat dong,
tuy nhién thuat ngit nay khong hoan toan giéng nhau cho cac té chirc khac nhau. Carroll (1991) dinh nghia
CSR 1a sy mong doi cia xa hoi vé luét phap, kinh té, dao dirc va thm long tur thién ddi véi céc to chir trong
mdi thoi diém nhét dinh (Carroll, 2000; Peterson, 2004); theo d6, CSR bao gém céc trach nhiém vé kinh té,
phép ly, dao dac va tur thién. Trach nhiém xa hdi ciia doanh nghiép ma theo do6 cac doanh nghiép tich hop
van dé xa hoi va méi truong vao trong hoat dong kinh doanh cua ho (Elkington, 1997; Hou, 2019; Su &
cong su, 2020) va trong su tuong tac ciia ho voi cac bén li€n quan trén co so tu nguyén (Waddock & Graves,
1997; Orlitzky & cong su, 2003; Peterson, 2004). Nhu vay, trach nhiém xa hoi cua doanh nghiép la su cam
két lién tuc cua doanh nghiép thong qua hoat dong kinh doanh bang cach cu xtr c6 dao dirc va dong gop vao
su phat trién kinh té trong khi cai thién chét lwong cudce séng cua lyc luong lao dong, cia gia dinh ho ciing
nhu cong dong dia phuong va toan xa hoi noi chung.

Phat trién bén vimg dang 1a xu huéng chung cua nén kinh t& (Waddock & Graves, 1997, Orlitzky &
cong su, 2003), vi thé cac nha dau tu cang ngay cang doi hoi nhidu thong tin hon dé c6 thé danh gia chinh
xac dugc muc do phat trién bén meg ctia mot doanh nghi¢p (Clarkson, 1995; McWilliams & Siegel, 2000;
Hou, 2019). Diédu nay da gop phén thic day cac doanh nghiép phai cong b thong tin nhidu hon, cong bd
nhiéu loai thong tin hon dé thu hiit va nang cao niém tin cia cac bén lién quan (McGuire & cong su, 1988;
Elkington; 1997; Neville & cong su, 2005). Ngoai nhitng thong tin bét budc ra thi viéc cong bd thong tin ty
nguyén ciing dang dugc cht y dén nhiéu hon, dién hinh nhu cong bd thong tin vé CSR. Theo Gray & cong su
(1996) cong b thong tin trach nhiém xa hoi 1a qua trinh truyén dat nhitng hoat dong kinh doanh ciia t6 chtrc
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¢6 anh huéng dén moi truong va xa hoi toi cac ca thé trong xa hoi ndi riéng va tong thé xa hoi nédi chung.

Hién nay, cac doanh nghiép rat nd luc trong mirc do cong bd thong tin vé cac sang kién xa hoi va moi
truong cua ho vi diéu nay cho phép doanh nghiép tao ra von dao dtrc dé tranh hodc giam chi phi chinh tri
tiém tang (Griffin & Mahon, 1997; Waddock, & Graves, 1997; Gamerschlag & cdng su, 2011; Hou, 2019;
Okafor & cong su, 2021). C6 thé xem viée cong b thong tin CSR 1a cach doanh nghiép thé hién hinh anh
cua minh trudc cong chiing (Freeman, 1984). Cong bd thong tin CSR thé hién su chiu trach nhiém cua doanh
nghiép vé nhiing tac dong tir cac quyét dinh va hoat dong kinh doanh ctia minh dén moéi truong va xa hoi
(Orlitzky & cong su, 2003; Neville & cong su, 2005, Okafor & cong sy, 2021). Viéc cong bd thong tin trach
nhiém x3 hoi gitip doanh nghiép thu hiit von dau tu, xay dung long tin ctia cic bén lién quan, cai thién hinh
anh thuong hiéu, tao nén sy danh hudéng ciia doanh nghiép ddi véi cong déng va xa hoi (Waddock, & Graves,
1997; Su & cong su, 2020).

Tir cac nghién ciru trén va bién dan sau ddy vé mdi quan hé gitta viéc cong bd thong tin CSR va hiéu qua
hoat dong, nghién ctru dé xuat mé hinh nghién ctru gdm 5 bién tic dong thuan chidu dén mirc d6 cong bd
thong tin CSR bao gdom: Quy mo doanh nghiép, Kha ning sinh 101, Quy mé HPQT, Kiém toan doc 1ap va
Don by tai chinh (Barako, 2007; Hussainey & cong su, 2011). (1) Két qua nghién ctru cia Wang & cong
su (2013) tai Trung qudc cho thiy rang viéc cong bd thong tin CSR va quy md doanh nghiép c6 mbi quan
hé tich cuc vdi nhau (Orlitzky & cong su, 2003; Peterson, 2004, Liao & cong su, 2018). Co thé théy réng
cac nha dau tu thudng doi hoi nhidu thong tin ¢ nhitng doanh nghiép 16n hon 14 nhiing doanh nghiép nho,
nguyén nhan c6 thé 1a do cac doanh nghiép quy mé 16n c6 vi thé, doanh thu va lgi nhuan cao hon nén céc
nha dau tu va cong chung ciing dit nhiéu ky vong va cho rang ho nén c6 CSR nhiéu hon (Orlitzky & cong
su, 2003; Peterson, 2004; Barako, 2007; Su & cong su, 2020). Cac doanh nghié€p so hitu quy mé 16n thuong
s& c6 xu huéng cong bd nhiéu thong tin hon dé 1am ndi bat wu diém va loi thé canh tranh ciia minh so véi
nhitng dbi thii khac trén thi truong, qua d6 xay dung hinh anh ctia minh va thu hat thém dugc nhiéu nha dau
tu, khach hang (Fombrun & cong su, 2000; Hussainey & cong sy, 2011; Liao & cong su, 2018).

(2) Kha nang sinh 10i: Trén co sd 1y thuyét dai dién, khi doanh nghiép hoat dong c6 hiéu qua thi nha quan
Iy s& c6 xu huéng cong bd nhidu théng tin hon dé chimg minh va nang cao gia tri clia ho véi nha dau tur
(Barako, 2007; Hussainey & cong su, 2011). Trudc day, da co nhiéu nghién ciru cho két qua rang kha nang
sinh 161 ¢6 anh huong dén viéc CBTT cta doanh nghiép nhu Barako (2007), Hussainey & cong sy (2011),
Nguyén Thi Kim Dung (2018), Nguyén Thi Loan & T6 Thi Thu Nhan (2020).

(3) Quy md Hdi dong quan tri (HPQT): duoc thé hién qua sb lugng thanh vién trong HDQT. Pa sb cac
nghién ctru trude day déu tim thdy mdi twong quan giita nhan t6 quy mé HDQT va mirc d6 cong bd thong
tin nhu trong cac nghién ctru cua Barako (2007), Pham Thi Thay Nga (2017) va Nguyén Nhat Thién Thao
(2018). Quan diém dau tién cho rang quy mé HPQT nho thi viéc chia sé, truyén tai théng tin giita cac thanh
vién trong d6 va viéc xir Iy thong tin s& dé dang, nhanh chong hon. Trong khi d6, quan diém con lai thi cho
rang HPQT ¢ quy mé 16n s& c6 nén tang kién thirc rong hon, nhiéu kinh nghiém hon dé thyc hién vai tro
giam sat, quyét dinh chinh sach, dwa ra chién lugc tot hon va s& cong bd thong tin nhiéu hon (Barako, 2007;
Hussainey & cong su, 2011). Bén canh do, mdt nhan dinh khac ctia Giannarakis (2014) cho rf‘?mg néu co qua
dong thanh vién trong HPQT thi s& lam ting nguy co xung dot lgi ich vi mdi thanh vién trong HPQT dai
dién cho mdi nhoém c¢6 dong khac nhau.

(4) Kiém toan doc lap: Theo Iy thuyét tin hiéu, dé minh ching cho ban than doanh nghiép trung thyc trong
viéc cong b thong tin thi cac doanh nghiép thuong s& thué cac cong ty kiém toan 16n va c6 danh tiéng dé
tang cudng 10ng tin cuia cac nha dau tu (Barako, 2007; Hussainey & cong su, 2011). Cac doanh nghiép kiém
toan doc 1ap cang c6 danh tiéng thi cang dugc cac nha diu tu tin tudng hon (Barako, 2007). Mot s6 nghién
ctru khéc trude day ciing cho thdy kiém toan doc lap c6 mdi quan hé véi viée cong bd thong tin nhu nghién
cuu cua Pang Ngoc Hung & cdng su (2018), Luu Thi Thai Tam & Ngo My Tran (2020).

(5) Don bay tai chinh: 1a mirc d6 sir dung vén vay trong ngudn von ciia doanh nghiép nham hy vong gia
tang ty suat loi nhuan von chi so hiru hay thu nhap trén mot c6 phan thuong (Barako, 2007; Hussainey &
cong su, 2011). Doanh nghiép c6 don by tai chinh cang cao thi mirc d6 rui ro trong hoat dong tai chinh cang
cao vi khi d6 doanh nghiép c6 n¢ phai tra cao hon von chi so hitu (Brammer & cdng sy, 2007; Hussainey
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& cong su, 2011). Ben canh do6, Platonova & cong su (2018) cung cho rang, c6 thé cac doanh nghiép co ty
¢ no vay cao c6 mdi quan hé gan hon véi cac cha no. Du vdy, van c6 mot sb it nghién ctru di nguoc lai voi
quan diém nay (Barako, 2007; Brammer & cdng su, 2007; Hussainey & cong su, 2011). Két qua nghién ctu
ctia Huafang & Jianguo (2007) cho ring khi cong ty vay no thi cic nha cung cip tin dung s& gidm sat cong
ty chit ché hon nham dam bao kha nang thu hdi ng. Nhu vay, ky vong don bay tai chinh cao ¢6 méi quan hé
tich cuc voi mirc d6 cong bd thong tin nham thiic day viée cong bd thong tin ctia cac doanh nghiép (Barako,
2007; Brammer & cong sy, 2007, Liao & cong sy, 2018). Nhu vay, md hinh nghién ctru dugc thé hién cac
bién phu thudc 13 cong bd thong tin trach nhiém xa hoi va 5 bién doc 1ap bao gdm: quy mé doanh nghiép,
kha ning sinh 10, quy mé HPQT, kiém toan dgc lap va don bay tai chinh. Tir 6, mo6 hinh nghién ctru cac
yéu t6 anh huong dén viéc cong b thong tin CSR ¢ dang hdi quy tuyén tinh bdi nhu sau:

CBTT, =B, + B,QM, + B,ROA, + B.DB, + BHD, + BKT, +z,

Trong do:

CBTT;;: (bién phu thudc) 1a chi s6 cong bd thong tin CSR ciia cong ty i tai thoi diém j

B, hé s6 chan

B, B,... B: cac hé s6 goc, thé hién mdi quan hé giita bién doc 1ap va bién phu thudc trong mé hinh

&: sai s6 ngau nhién

3. Phwong phap nghién ctru

Dit liéu str dung trong nghién ctru 1a dir liéu thir cap, duoc thu thap tir BCTN cua cac doanh nghiép trong
mau nghién ciru niém yét trén san HOSE giai doan tir 2016 dén 2020. BCTN ciia cac doanh nghiép trong
mAu nghién ctru duge 14y tir Cong thong tin finance.vietstock.vn/va trang web ciia cong ty. Cuy thé:

- Nam tai chinh ciia cong ty két thiic vao ngay 31/12 hing nam va khong c6 su thay dbi vé ndm tai chinh
trong sudt gia doan thu thap;

- Qué trinh hoat dong ciia cdc doanh nghiép khong dugc bi ngit quing va cac doanh nghiép nay khong bi
hiy niém yét trong sudt thoi gian nghién ciru;

- Cong ty phai cong bd day du cac BCTN, bao cao quan tri trong trong thoi gian nghién ctru.

Nghién ctru sir dung phuong phap phén tich ndi dung, von duoc sir dung dé xac dinh va dién giai y nghia
clia cac dang van ban. Khi thyc hién phén tich ndi dung, cic nha nghién ciru di tim kiém va phan tich cac
doan ndi dung theo cac khai ni€ém ndi bat va sau d6 to chirc chung lai theo mot trat tu c6 y nghia nao do
nham mo ta va giai thich mot hién tuong can quan sat, nghién ciru. Cu thé nghién ctru sir dung phuong phép
phan tich noi dung dé phan tich mirc d6 cong bd thong tin trach nhiém xa hoi cho cac BCTN, tir d6 ma hoa
cac thong tin dinh tinh va dinh lugng vao cac nhom khac nhau. Tiép sau do, sir dung phwong phap do ludng
khong trong sd. Theo d6, néu nhu thong tin nao duoc cong bd trong BCTN cuia cong ty thi nhan gia tri 1a 1,
va nguoc lai thong tin ndo khong duoc cong b trong BCTN ciia cong ty thi nhan gia tri 1a 0. Khi d6, mirc
d6 cong b thong tin TNXH cua cong ty duoc xac dinh nhu sau:

Zt 1 X
nj

CBTTTNXH; = (2.2)

Trong do:

CBTTTNXH, : chi s CBTTTNXH ctia cong ty j, 0 < CBTT, < 1

X, =1 néu chi myc tht i cia Cong ty j dugc cong bo trén BCTN cua cong ty j

X, =0néu chi muyc tht i cia Cong ty j khong dugc cong bo trén BCTN cuia cong ty |

n.: s0 lugng yéu to trong danh myc thong tin TNXH dé xay dung.
Nghién ctu str dung phuong phap nghién ctru dinh lugng. Quy trinh nghién ctru dugc tién hanh nhu sau:
Budc 1: Tham khao, tong hop dé dé xuat danh muc cac thong tin CSR;

Budc 2: Po ludng bién phu thuéc CBTT bang phuong phap do luong khong trong sé (Rouf & Abdur,
2011) qua cach phan tich, danh gia ndi dung cac ti€u chi dugc trinh bay trong BCTN cutia cong ty dua trén
cac tiéu chi da dugc xay dung ¢ budc 1;
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Budc 3: Po ludng cac bién doc 1ap tir dit lidu thu thap dugc trong BCTN cia cong ty;

Budc 4 - Thuc hién cac phén tich: (1) Thong ké mé ta: Nghién ctru st dung phuong phap nay dé mo ta
nhiing dic tinh co ban cua dit lidu thu thdp duoc nhdm c6 cai nhin tdng quéat vé mau nghién ctru. (2) Phdn
tich twong quan: Phuong phap nay dugc sir dung dé xem xét mdi quan hé giira cac bién trong mé hinh. Theo
Hoéng Trong & Chu Nguyén Mong Ngoc (2008), hé sb twong quan (r) bién thién trong khoang [-1;1], mdi
quan hé tuyén tinh giira cac bién co thé udc luong thong qua gia tri hé sb twong quan. (3) Kiém dinh da cong
tuyén: Trong nghién ctu st dung hé sb phong dai phuong sai VIF dé kiém tra hién tuong da cong tuyén
trong mo hinh nghién ciru (Gujarati, 2004). (4) Phdn tich hoi quy: Phuong phap nay duge dung dé do luong
murc d¢ anh hudng cta cac bién doc 1ap véi cac bién phu thude.

Quy trinh nghién ctru duogc trinh bay cu thé tai Hinh 1.

Hinh 1: Quy trinh nghién ctru

Buéc 1: Tham
khdo, tong hop dé
dé xuat danh muc
cac thong tin CSR

Buéc 2: Do luong
bién phu thudc
cong bo thong tin
bang phuong phap
do luong khong
trong so

Buée 3: Do luong
cac bién doc lap tu
dir liéu thu thap
duogc trong Bao cao
thuong nién

Budce 4: Thuc hién
cac phan tich:
Thong ké mod ta,
Phan tich tuong
quan, Kiém dinh da
cong tuyén, Phan

tich hoi quy

Ngoai ra, nghién ctru st dung céc kiém dinh nhu kiém dinh F_test, Hausman test dé lya chon két qua tbi
vu giita 03 mo hinh khac nhau: mé hinh héi quy theo phuong phap binh phuong nhé nhat (Pooled Ordinary
Least Square — Pooled OLS), md hinh danh gia tac dong ¢6 dinh (Fixed-effects Model — FEM), mé hinh
danh gia tic dong ngau nhién (Random-effects Model — REM).

4. Két qua va thao luan

Trong nhitng nim gan day phat trién bén viing dang tr¢' thanh xu huéng ma cac doanh nghiép 16n
hudng dén nén n6 ngay cang dugce dé cao hon. Khong nhing ban than doanh nghiép ¥ thirc duoc diéu
d6 ma Chinh phu Viét Nam ciing c6 nhiéu chinh sach thiic day cac doanh nghiép quan tim dén phat trién
bén viing (Bang 1).

Bing 1: Tinh hinh cong b6 thong tin CSR theo loai thong tin
Ty 1€ doanh nghiép co

STT  Loai thong tin A A 1A .
cong bo thong tin (%)

1 C6 chinh sach moi truong 97,00
2 Téi ché rac thai 49,00
3 Tham gia dong gdp cho té chuc tir thién va cac hoat dong vi cong dong 74,00
4 Tai tro chuong trinh cong dong (Y té va Gido duc) 35,00
5 Béo c4o s6 lugng nhan vién/ngudn nhén sy 87,00
6 Co6 chinh sach phuc 1gi cho nhan vién 97,00
7 Pao tao va co hoi thang tién cho nhan vién 91,00
8 Pam bao sttc khoe va an toan lao dong 97,00
9 Cong b thong tin/chung loai san phim 100,00
10 Pam bao chit luong va an toan san pham 100,00
11 Nghién ctru va phét trién san pham 98,00
12 Quan tam dich vu cham soc khach hang 69,00
13 Co giai thuéng doanh nghi¢p 42,00

Nguon: Két qua xit Iy 6 liéu nam 2022
Tir Bang 1, ¢6 thé thiy duoc thong tin vé san phdm va dam bao chét lugng san pham 1a duoc cong bd

nhiéu nhét (100%), hiu nhu doanh nghiép nao ciing lya chon cong bd thong tin nay dé cing cd long tin cia

Kinh te<Phat trién
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nha dau tu va xdy dyng hinh anh dep cho minh. Nhin chung cic cong ty déu c6 chinh sich méi truong nham
bao vé moi trudng va duy tri hinh anh ciia cong ty. Nhitng thong tin vé tir thién ciing c6 ty 1 cong bd khong
qué cao, & ddy c6 mot sy khac biét giita cac doanh nghiép 16n da vuron tim nurde ngoai va cac doanh nghiép
bé hon. Pa phan cic cong ty déu cong bd chinh sach dai ngd nguoi lao dong va cam két vé quyén loi cia
ngudi lao dong, ¢ thé vi qua d6 s& gitip ho xay dung duoc hinh tugng tét va thu hat nhiéu ngudi tai hon.
Viéc nghién ctru, phat trién san pham ciing rat duoc cac doanh nghiép quan tim. Cu thé, muc d6 cong bd
thong tin CSR trong BCTN ctia doanh nghiép nganh san xuat thuc pham niém yét trén san HOSE giai doan
2016 — 2020 duogc thé hién trong Hinh 2.

Hinh 2: Mirc d cong bd thong tin CSR
giai doan 2016 — 2020

%

82.00 81.54
80.00 80.00
78.00
76.00
74.00

0.00 Lp23

.69

2016 2017 2018 2019 2020

Nguon: Két qua xir Iy s6 liéu nam 2022

Mirc d6 cong b thong tin CSR dé co nhiéu sy thay dbi trong giai doan 2016 — 2020 va c6 thé thdy duoc
viéc cong bd thong tin CSR di dan duoc quan tim nhiéu hon. Muc d6 cong bd théng tin CSR nam 2016 &
mirc trén trung binh va duy tri 6n dinh dén nam tiép theo. Ngoai ra, mot sé doanh nghiép 16n ciing thong bao
trong BCTN rang céac thong tin vé trach nhiém ddi véi moi trudng va xa hoi cta ho duoc néu rd hon trong
bao céo phat trién bén viing riéng ciia doanh nghiép chir khong gop chung trong BCTN. Két qua thong ké
mo ta bién doc 1ap duoc trinh bay trong Bang 2.

Bang 2: Thong ké mb ta cac bién doc 1ap co thang do ty 18

Bién ddc lap Gia tri TB Dj léch chuin Gia tri nhé nhit Gia tri 16n nhit
QM 12,40 0,65 11,32 14,06
ROA 6,72 7,63 (29,74) 31,87
PB 46,42 18,87 4,22 96,69
HDP 6,16 1,87 3 12

Nguon: Két qua phan tich di liéu tir Stata, nam 2022

Quy mé doanh nghiép c6 gia tri nho nhét 1a 11,32; gia tri 16n nhat 1a 14,06 va d6 1éch chuan 12 0,65. Didu
nay cho thiy rang quy mé giita cic doanh nghiép trong mau nghién ctru khong c¢6 sy chénh léch qua 16n.
Phan 16n cac doanh nghiép c6 quy mé dao dong trong khoang tir 11,50 dén 13,00 va co rat it doanh nghiép
c6 quy md tir 13,50 tr 1én. Kha nang sinh 1oi (ROA) trung binh ciia cac doanh nghiép trong mau 1a 6,72%
cho thdy da s cac doanh nghiép déu kinh doanh c6 16i nhung con s6 nay khong qua cao. Két qua cho thiy
kha nang sinh 10i ctia cac doanh nghiép nganh san xuét thuc pham niém yét trén san HOSE 1a tuong ddi thap.
Doanh nghiép c6 kha ning sinh 16i cao nhat 1a 31,87%, va doanh nghiép c6 kha nang sinh 15i thap nhat 1a
-29,74%. Ngoai ra do léch chuén 1a 7,63 ciing cho thdy kha ning sinh 15i cta cic doanh nghiép trong mau
nghién ciru kha da dang. Don by tai chinh ciia cac doanh nghiép thudc nganh san xuat thyc phim niém yét
trén san HOSE kha da dang v6i d6 1éch chuan 1én dén 18,87. Pon by tai chinh ctia cic doanh nghiép trong
mau nghién ctru dao dong tir 4,22% dén 96,69% va co gia tri trung binh 1a 46,42%. Don bay tai chinh trung
binh ciia cac doanh nghiép van con nho hon 50% nén van con nim trong pham vi an toan, chua phat sinh
nhiéu rti ro. Trong d6 c6 mot s6 doanh nghiép c6 don bay tai chinh rat cao cham dén ngudng 96.69%, day
12 mot con s6 rat 16n, nd thé hién rang ngudn vén cta doanh nghiép chu yéu l1a tir di vay no. Didu nay co
thé dan dén rat nhiéu rui ro cho doanh nghiép trong hoat dong kinh doanh. Nguoc lai ciing c6 nhitng doanh
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nghiép ty chu duogc nguén von kha t6t voi don bfly tai chinh chi 6 muc 4,22%. Quy mé HPQT (HD): Quy
mo HPQT cua cac doanh nghiép trong mau nghién ctru dugc thé hién qua sé lugng thanh vién trong HPQT
ctia doanh nghiép. Quy m6é HPQT cuia doanh nghiép trong mau c6 s6 luong thanh vién HDQT nam trong
khoang tir 3 dén 12 thanh vién va c6 quy mdé HPQT trung binh 1a 6 thanh vién. D6 1éch chuédn 1,87 cho thay
s6 luong thanh vién HDQT giita cac doanh nghiép trong mau nghién ciru ¢6 sy chénh 1éch kha cao voi nhau.
Luat Doanh nghiép 2020 cho phép doanh nghiép c6 s6 luong thanh vién HDQT tir 3 dén 11 thanh vién. Bién
quy mé HPQT c6 gia tri nho nhit 1a 3 da dap tmg ding v6i luat nay, tuy nhién gia tri 16n nhit ciia bién quy
mo HPQT trong miu nghién ctru lai 1a 12, cao hon so véi quy dinh. Nhung diéu nay khong vi pham luat
Doanh nghiép 2020 vi gi4 tri nay xuat hién vao nim 2017 ciia mot doanh nghiép trong mau, do d6 n6 hoan
toan khong vi pham vao luat Doanh nghiép 2020. Phan 16n cac doanh nghiép hoat dong trong nganh san xuat
thyc pham niém yét trén san HOSE c6 bao cao tai chinh duoc kiém toan bdi cac cong ty kiém toan doc lap
thudc nhém Big Four, chiém ty 1€ 64,0%; chi c6 36 doanh nghiép dugc kiém toan boi cong ty kiém toan doc
1ap khong thugc nhoém Big Four, chiém ty 1¢ 36,0% trong tong s6 100 doanh nghiép thudc mau nghién ciru.

Két qua hdi quy khi st dung phuong phép binh phuong nhé nhit (OLS), phuong phap tac dong cb dinh
(Fixed Effects Estimator) va phuong phap tac dong ngiu nhién (Random Effects Estimator) dugc trinh bay
trong Bang 3.

Bang 3: Két qua wéc lwong ’116i quy bing
OLS, FEM, va REM dén CBTT
M&é hinh wéc lwgng

Bién doc lap

OLS FEM  REM
o 0,071  (0,417) 0,100
Hé s6 chan
0,30 (0,46) 0,27
0,053%* 0,088 0,047
QM
2,43 1,18 1,46
0,003%* 0,001 0,002
ROA
1,88 0,80 1,19
BB 0,0003  (0,0002)  0,0001
0,52 (0,23) 0,21
0,004 0,018%*% (0,015%*
HDP
0,61 2,74 2,41
0,001 0,025 0,009
KT
0,04 0,34 0,24
S6 quan sat 100 100 100
R2 (%) 23,53 20,63 21,29
Kiém dinh White (Prob>chi2) 0,0137
Kiém dinh F
F(19, 75) 7,36
Prob > F 0.000
Kiém dinh Hausman (Prob>chi2) 0,8063

Ghi chii: *¥*, ** *: C6 y nghia thong ké twong iing 6 mirc 1%, 5% va 10%.
Nguon: Két qua phan tich dir liéu tir Stata, ndam 2022
Két qua theo mé hinh nay cho thay cac bién quy moé doanh nghiép va kha nang sinh 15i déu ¢6 anh huong
dén mirc d6 cong b thong tin CSR ctia cac doanh nghiép nganh san xuat thuc pham niém yét trén So giao
dich chimng khoan Thanh phé Ho Chi Minh. Sy bién dong ciia cac bién nay giai thich dugc 21,29% sur bién

dong ctia bién phy thudc (mirc d6 cong bd thong tin CSR), phuong trinh hdi quy duge viét lai nhu sau:
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CBTT =-0,196 + 0,078QMjj + 0,002ROAI;j + &ij

Theo két qua nghién ctru, mé hinh c6 R2 = 21,29% cho thiy cac bién doc 1ap giai thich duoc 21,29% su
bién dong ctia bién phy thudc, mé hinh hdi quy tuyén tinh dwoc xay dung phi hop véi dit liéu 21,29%. Hodc
n6i cach khac 1a bién phu thuéc CBTT duoc giai thich ¢6 su tic dong ciia 2 yéu to trén, con lai do anh hudng
clia cac nhén t6 khac ngoai mo hinh. Két qua nay ciing gan tuong dong véi két qua nghién ciru cia Pang
Ngoc Hung & cong sy (2018) khi nghién ctru vé cac nhén t6 anh huong dén CSR, phat trién bén viing cta
c4c doanh nghiép niém yét & Viét Nam (R hiéu chinh bang 22.6%). Két qua nghién ctru da tim ra hai yéu t&
¢ anh hudng dén muc do cong bd thong tin CSR bao gdm: Quy mé doanh nghiép va kha ning sinh 10i. Két
qua nay ciing twong tu véi két qua nghién ctru cia Nguyén Thi Loan & T6 Thi Thu Nhan (2020), Nguyén
Nhat Thién Thao (2018), Pang Ngoc Hung & cong sy (2018), Wang & cong su (2013), Barako (2007),
Hussainey & cong su (2011). Két qua nghién ciru ciing thé hién rang khong tim thdy sy anh huong ciia don
bay tai chinh, quy mé HPQT va kiém toan doc 1ap dén mirc d6 cong bd thong tin CSR cia cac doanh nghiép.

5. Két luan va ham y chinh sich

Doanh nghiép mubn phat trién bén ving thi can phai tao ra gia tri cho xa hoi, lgi ich cho nha dau tu,
cac co dong va doi tac. Tuy CSR tai Viét Nam van chua that sy phd bién nhu & nudc ngoai nhung né da
dan duoc quan tam nhiéu hon qua tirng nam. Véi dir liéu dugc thu thap tor 100 BCTN cua 20 doanh nghiép
nganh san xuét thyc pham niém yét trén S¢ giao dich chimg khoan Thanh phd Ho Chi Minh trong giai doan
2016 — 2020 thi trung binh ¢6 79,69% doanh nghiép cong bd thong tin CSR. O Viét Nam, tuy viéc cong bd
thong tin CSR 14 khong bét budc nhung cé thé thdy rang mirc d6 nay di kha cao. Ngoai ra nghién ciru con
xac dinh dugc hai yéu t6: Quy md doanh nghiép va Kha ning sinh 16i ¢6 anh huong dén mirc d6 cong bd
thong tin CSR ctia cac doanh nghiép nganh san xuét thiue pham niém yét trén san HOSE. Trong d6 ca hai
yéu té déu c6 anh huong cung chiéu dén muc do cong bd thong tin CSR; con ba yéu td: Pon bay tai chinh,
Quy m6 HPQT va Kiém toan doc 1ap thi khong c6 anh hudng. Tir d6 c6 thé hiéu rang, doanh nghiép c6 quy
mo cang to va kha ning sinh 161 cang cao thi s& cang cong bd thong tin CSR nhiéu hon.

Pé nang cao mirc d6 cong bd thong tin CSR doanh nghiép nén : (1) Mé rong quy md doanh nghiép vi
doanh nghiép c6 quy mé cang 16n thi s& cang cong bd nhiéu thong tin CSR hon, c¢6 thé ting von dau tu hay
sat nhap cac doanh nghiép c6 quy mé vira hodc nhé voi nhau dé ting quy moé doanh nghiép. (2) Cai thién
kha ning sinh 151 vi két qua nghién ciru cho thy rang kha nang sinh 16i cao sé thiic ddy doanh nghiép cong
b thong tin CSR nhiéu hon. Vi vay, cac doanh nghiép c6 kha ning sinh 16i chua cao can d6i méi chién luogc
kinh doanh ctia minh dé cai thién kha ning sinh 15, can cét giam nhirng chi phi phat sinh khong can thiét, st
dung chi phi mot cach hop 1y, nang cao hiéu qua hoat dong dé doanh nghiép phat trién hiéu qua va bén vimng.

Tai liéu tham khao
B6 Tai chinh (2015), Théng tw sé 155/2015/TT-BTC vé viéc hurdng dan cong bé thong tin trén thi truong chirng khodn,
ban hanh 6 thang 10 ndam 2015.

Barako, D. G. (2007), ‘Determinants of voluntary disclosures in Kenyan companies annual reports’, African Journal
of Business Management, 1(5), 113- 128.

Brammer, S., Millington, A., & Rayton, B. (2007), ‘The Contribution of Corporate Social Responsibility to
Organisational Commitment International’, Journal of Human Resource Management, 18(10), 1701-1719.
Berman, S. L., Wicks, A. C., Kotha, S., & Jones, T. M. (1999), ‘Does stakeholder orientation matter? The relationship

between stakeholder management models and firm financial performance’, Academy of Management
Journal, 42(5), 488-506.
Bowen, H. R. (1953), Social Responsibilities of the Businessman, Harper & Row, New York.

Carroll, A. (2000), ‘A Commentary and an Overview of Key Questions on Corporate Social Performance Measurement’,
Business & Society, 39(4), 466-478.

S6 309(2) thing 3/2023 49 Kinh téPhit trién




Clarkson, M. E. (1995), ‘A stakeholder framework for analyzing and evaluating corporate social performance’, Academy
of Management Review, 20(1), 92-117.

Carroll, A. B. (1991), ‘The pyramid of corporate social responsibility: Toward the moral management of organizational
stakeholders’, Business Horizons, 34(4), 39-48.

Ding Ngoc Hung, Pham Thi Hong Diép, Tran Thi Dung & Ding Viét Chung (2018), ‘Cac nhén té anh huéng dén muc
d6 cong b thong tin trach nhiém xa hoi phat trién bén viing ciia cic doanh nghiép niém yét & Viét Nam’, Ky yéu
héi thao quéc gia nghién ciru va dao tao ké toan, kiém todn, 137-151, Trudng Pai hoc Cong nghiép Ha Noi, ngay
25 thang 6 nam 2018.

Elkington, J. (1997), Cannibals with forks: The triple bottom line of 21st Century business, Capstone, Oxford.

Fombrun, C., Gardberg, N., & Server, J. (2000), ‘The Reputation Quotient: A Multi - Stakeholder Measure of Corporate
Reputation’, The Journal of Brand Management, 7(4), 241-55.

Freeman, R.E. (1984), Strategic management: a stakeholder approach, Pitman, Boston.

Gamerschlag, R., Moller, K., & Verbeeten, F. (2011), ‘Determinants of voluntary CSR disclosure empirical evidence
from Germany’, Review of Managerial Science, 5(2), 233-262.

Giannarakis, G. (2014), ‘Corporate governance and financial characteristic effects on the extent of corporate social
responsibility disclosure’, Social Responsibility Journal, 10(4), 569-590.

Gray, R., Owen, D., & Adams, C. (1996), Accounting & accountability: changes and challenges in corporate social
and environmental reporting, Prentice Hall.

Gujarati, D. N. (2004), Basic Econometrics, McGraw Hill.

Griffin, J. J., & Mahon, J. F. (1997), ‘The corporate social performance and corporate financial performance debate:
Twenty-five years of incomparable research’, Business & Society, 36(1), 5-31.

Hoang Trong & Chu Nguyén Mong Ngoc (2008), Phdn tich dit liéu nghién ciru véi SPSS, Nha xuat ban Hong i,
Thanh pho H6 Chi Minh.

Hou, T. C. T. (2019), ‘The relationship between corporate social responsibility and sustainable financial performance:

Firm-level evidence from Taiwan’, Corporate Social Responsibility and Environmental Management, 26(1), 19-
28.

Huafang, X., & Jianguo, Y. (2007), ‘Ownership structure, board composition and corporate voluntary disclosure’,
Managerial Auditing Journal, 22(6), 604-619.

Hussainey, K., Elsayed, M. & Razik, M.A. (2011), ‘Factors affecting corporate social responsibility disclosure in
Egypt’, Corporate Ownership and Control, 8(4), 432-443.

Liao, L., Lin, T., & Zhang, Y. (2018), ‘Corporate board and corporate social responsibility assurance: Evidence from
China’, Journal of Business Ethics, 150, 211-225.

Luu Thi Thai Tam & Ngbé M¥ Tran (2020), ‘Cac nhan t6 anh hudng dén sy minh bach trach nhiém x3 hoi cua cac cong
ty niém yét Viét Nam’, Tap chi Khoa hoc Dai hoc Mo Thanh phé H6 Chi Minh, 15, 85-101.

McGuire, J. B., Sundgren, A., & Schneeweis, T. (1988), ‘Corporate social responsibility and firm financial
performance’, Academy of Management Journal, 31(4), 854-872.

McWilliams, A., & Siegel, D. (2000), ‘Corporate social responsibility and financial performance: correlation or
misspecification?’, Strategic Management Journal, 21(5), 603-609.

Neville, B., Bell, S., & Menguc, B. (2005), ‘Corporate Responsibility, Stakeholders and the Social Performance —
Financial Performance Relationship European’, Journal of Marketing, 39(9/10), 1184-1198.

Nguyén Nhat Thién Thao (2018), ‘Nghién ctru cic nhan té anh huong dén mirc do cong bd thong tin trach nhiém xa
hoi trén BCTN ciia cac doanh nghiép niém yét trén S& giao dich chimg khoan Thanh phé H6 Chi Minh’, Luan
vin Thac si, Pai hoc kinh t& Thanh phé H6 Chi Minh.

Nguyén Thi Kim Dung (2018), ‘Anh huéng ciia nhan t6 quén tri cong ty dén mirc do cong bd thong tin trach nhiém xa
hoi — bang chimg thuc nghiém tai cac cong ty niém yét trén S Giao dich Chung khoan Thanh phé H6 Chi Minh
(HoSE)’, Luan van Thac si, Pai hoc kinh té Thanh phé Hb Chi Minh.

Nguyén Thi Loan & T6 Thi Thu Nhan (2020), ‘Cac nhan té anh huéng dén mic do cong bd thong tin tu nguyén cta

S6 309(2) thing 3/2023 50 Kinh téPhit trién




doanh nghiép niém yét tai HOSE’, Tap chi Thi truong Tai chinh Tién té, 5, 26-29.

Okafor, A., Adeleye, B. N., & Adusei, M. (2021), ‘Corporate social responsibility and financial performance: Evidence
from US tech firms’, Journal of Cleaner Production, 292, 126-078.

Orlitzky, M., Schmidt, F., & Rynes, S. (2003), ‘Corporate Social and Financial Performance: A Meta Analysis’,
Organisation Studies, 24(3), 403-41.

Peterson, D. (2004), ‘The Relationship between Perceptions of Corporate Citizenship and Organisational Commitment’,
Business & Society, 43(3), 296-319.

Porter, M. E., & Kramer, M. R. (2006), ‘The link between competitive advantage and corporate social responsibility’,
Harvard Business Review, 84(12), 78-92.

Preston, L. E., & O’Bannon, D. P. (1997). The corporate social-financial performance relationship: A typology and
analysis. Business & Society, 36(4), 419-429.

Pham Thi Thuy Nga (2017), ‘Cac nhan t6 anh huéng dén mirc d6 cong bd thong tin trach nhiém xa hoi cua cac Cong
ty ni€m yét trén thi truong chirng khoan Viét Nam’, Luan van Thac si, Pai hoc Kinh t&é Da Nang.

Platonova, E., Asutay, M., Dixon, R., & Mohammad, S. (2018), ‘The impact of corporate social responsibility disclosure

on financial performance: Evidence from the GCC Islamic Banking Sector’, Journal of Business Ethics, 151,
451-471.

Rais, S., & Goedegebuure, R. V. (2009), ‘Corporate social performance and financial performance. The case of
Indonesian firms in the manufacturing industry’, Problems and Perspectives in Management, 7(1), 224-37.
Rouf, D. & Abdur, M. (2011), ‘The corporate social responsibility disclosure: A study of listed companies in

Bangladesh’, Business and Economics Research Journal, 2(3), 19-32.
Su, R., Liu, C., & Teng, W. (2020), ‘The heterogeneous effects of CSR dimensions on financial performance—a new
approach for CSR measurement’, Journal of Business Economics and Management, 21(4), 987-1009.

Sweeney, L. (2009), ‘A Study of Current Practice of Corporate Social Responsibility (CSR) and an Examination of the
Relationship between CSR and Financial Performance Using Structural Equation Modelling (SEM)’, Doctoral
Dissertation, Dublin Institute of Technology.

Votaw, D. (1972), ‘Genius Became Rare: A Comment on the Doctrine of Social Responsibility’, California Management
Review, 15, 25-31.

Waddock, S. A., & Graves, S. B. (1997), ‘The corporate social performance—financial performance link’, Strategic
Management Journal, 18(4), 303-319.

Wang, J., Song, L. & Yao, S. (2013), ‘The determinants of corporate social responsibility disclosure: Evidence from
China’, Journal of Applied Business Research, 29(6), 1833-1848.

Wood, D. J. (2010), ‘Measuring corporate social performance: A review’, International Journal of Management
Reviews, 12(1), 50-84.

S6 309(2) thing 3/2023 51 Kinh téPhit trién




PHAN TICH CAC YEU TO TAC PONG DEN
SU HAI LONG VA TRUNG THANH CUA CU DAN
TINH BINH PHUOC

Nguyén Phan Thu Hfmg
Khoa Quan tri Kinh doanh - Truwong Dai hoc Sai Gon
Email: npthang@sgu.edu.vn
Lé Nguyén Binh Minh
Khoa Quan tri Kinh doanh - Truong Dai hoc Sai Gon
Email: minhle.qtkd@sgu.edu.vn
Lé Mai Hai
Khoa Quan tri Kinh doanh - Truwong Pai hoc Sai Gon
Email: Imhai@sgu.edu.vn
Lé Pinh Nghi
Khoa Quan tri Kinh doanh - Truong Dai hoc Sai Gon
Email: nghiledinh@sgu.edu.vn
Nguyén Thi Thanh TAm
Khoa Quan tri Kinh doanh - Truwong Pai hoc Sai Gon
Email: ntttam@sgu.edu.vn
Ma bai: JED-1197
Ngay nhan: 14/01/2023
Ngay nhén ban sua: 21/02/2023
Ngay duyét dang: 04/03/2023
DOI: 10.33301/JED.VIL.1197

Toém tat:

Nghién citu nay sé phan tich cac yéu té quan trong tac déng dén su hai long va trung thanh ciia
cw dan dia phwong véi Binh Phuée, dong thoi chi ra mét sé van dé ma dia phwong dang can cdi
thién dé cé thé giit chan va thu hit thém cuw déan tiém ndng dén véi Binh Phide. Nghién ciru khdo
sdt 424 cw dan dia phirong va phan tich trén phan mém SmartPLS. Két qua cho thdy sy gan két
va sw hai long ¢6 tac dong dén long trung thanh, trong dé sw hai long cé tac dong ding ké dén
long trung thanh. Poi véi sw hai long thi chi c6 phdt trién bén viing va sw gin két ¢é tic dong
trong dé sw gdn két c6 tac dong dang ké. Dya trén két qua phan tich, nghién ciru ciing dé xudt
cac ham y quan tri glup ndng cao sw hai long va gan két ciia cw dan dia phirong véi Binh Phu"o’c
gidm hién twong xudt cu rong nhw trong thoi gian qua nham cung g lao déng cho sw phat trién
cua dia phuong.

Tiur khéa: Cu dan dia phuong, long trung thanh, tinh Binh Phudc, su hai long.

Ma JEL: M10, M31, M38

Analyzing the factors that influence the local residents’ satisfaction and loyalty to Binh
Phuoc province

Abstract:

This study analyzes the important determinants that affect local residents’satisfaction and loyalty
to Binh Phuoc province, as well as identifies issues that Binh Phuoc is coping with to retain
and attract more potential residents to Binh Phuoc. The research surveyed 424 residents and
analyzed them on SmartPLS. The results showed that place attachment and satisfaction have
an impact on loyalty, in which satisfaction has a significant effect on loyalty. For satisfaction,
only sustainable development and place attachment have an impact, in which attachment has
a significant impact. Moreover, the study provides management implications for enhancing the
satisfaction and attachment of local residents to Binh Phuoc, reducing the phenomenon of net
emigration as in recent times to provide labor for the locality s development.

Keywords: Local resident, loyalty, Binh Phuoc, satisfaction.

JEL Codes: M10, M31, M38
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1. Gioi thiéu

Trong bdi canh mot thi truong canh tranh khéc liét, viée duy tri va phat trién mot cong déng cu dan, su hai
long (SHL) va 1ong trung thanh (LTT) 1 yéu t6 quan trong dé giit viing va nang cao thwong hiéu ctia mot dia
phuong. Vi vay, phén tich cac yéu té anh hudng dén sy hai long va 1ong trung thanh ciia cu dén dia phuong
v6i Binh Phudc 1a mot nhiém vu can thiét dé xac dinh nhitng van d& can duogc giai quyét dé cai thién hinh
anh va thuong hiéu cua dia phuong nay. Thu hat ngudn nhan lyc (NNL) chit luong cao hay thu hut cac cu
dan wu ta gitp cho dia phuong ting thém ngudn luc theo nhiéu khia canh khac nhau. Thir nhat giup gia ting
su phon thinh cho dia phuong thong qua viée chi tiéu ting, dong thué gitip gia ting ngan sach, hoic dau tu
kinh doanh gitip gia tang kha ning san xuat va tiém lyc kinh té cho dia phuong. Thir hai né gitp ting luc
lugng lao dong va ting ning luc san xuat ctia dia phuong 1én, qua d6 gitip thu hut thém cac nha dau tu va
cac ngudn luc dén voi dia phuong. Thi ba viée cac cu dan wu ta dén voi dia phuong ciing sé tiép tuc tao sirc
hut cho dia phuong, bién dia phuong tré thanh dia diém 1y twdng cho cac cu dan wu ti khac.

Bai viét nay sé& phan tich cac yéu td quan trong tac dong dén sy hai long va long trung thanh cta cu dan
dia phuong véi Binh Phudc, tir d6 dua ra cac goi y cai thién loi thé canh tranh cua Binh Phudc, giup dia
phuong nay tré thanh mot diém dén hap dan, gitp cac cu dan hién tai gan bo va tiép tuc dong gop cho dia
phuong. Bai bao ciing chi ra mét s6 van dé ma dia phuong can cai thién dé c6 thé giit chan va thu hat thém
cu dan tiém ning dén véi Binh Phudc.

Nghién ctru dugce xem 1a mot bang ching thuc tién cho thay téc déng clia cac yéu t6 dén 1ong trung thanh
v6i dia phuong, mit khac nghién ciru xem xét va do luong cac yéu to dudi dang 1a khai niém da hudng, dong
thoi xem xét va dua vao khai niém hai 1ong v6i dia phuong nhu 1 bién trung gian gitra tac dong ctia cac yéu
t6 dén long trung thanh véi dia phuong. Ngoal ra, nghién ctru chi ra nhitng dic thu cta cac yéu té nhu nang
luc tranh tranh, phat trién bén viing va su gan két voi dia phuong co nhung tac dong cu thé nhu thé nao dén
1ong trung thanh cua cu dan dia phuong, dong thoi chi ra nhitng diém ma Binh Phudc c6 thé can nhéc cai
thién dé giup gia ting long trung thanh ciia cu dan voi dia phuong.

2. Co s& ly thuyét

2.1. Long trung thanh voi dia phuwong

Long trung thanh dudi goc do 1y thuyét gdm trung thanh thai do (tic 1a thé hién qua thai do) va trung
thanh hanh vi (ttc 1a thé hién qua hanh vi cu thé thé hién long trung thanh) (Leck & Saunders, 1992). Long
trung thanh ciing c6 thé duoc xem cam két cia mot ca nhan véi mot to chirc/ca nhan va s& bao vé loi ich
ctia d6i twgng ma ho trung thanh. Cam két nay sé 1a nghia vu phai thuc hién d6i v6i ca nhan, nhém hay t6
chirc nhét dinh. Royce (1995) xac dinh 1ong trung thanh 1a sy ty nguyén, tinh thyc té va dong gop hét minh
cho t6 chic.

Dbi vai 1ong trung thanh dia phuong, s6 lugng tai liéu nghién ciru ¢ khia canh nay con chua nhiéu chi yéu
la nghién ctru ¢ khia canh du lich va khach vang lai dén voi mot dia diém (Liu, Hultman, Eisingerich, & Wei,
2020; Reitsamer & Brunner-Sperdin, 2021)little is known about the credibility of place brands and their
relationship with consumers’ loyalty. The present study builds on brand signalling and attachment theory to
investigate whether credible place brands affect consumers’ attachment formation, their subsequent word
of mouth (WOM dic biét & Viét Nam cac nghién ctru vé 1ong trung thanh cua cu dan vé6i dia phuong con
rat han ché (Ching han nghién ciru cia Nguyen, Ngo, & Tran, 2018). Kim (1995) khi nghién ctru hinh anh-
thwong hiéu quc gia anh hudng dén stic canh tranh cua san pham, chi nhic dén long trung thanh cta khach
hang véi thwong hiéu “qudc gia” qua viée mua san pham c6 xuat xir tir qudc gia nhét dinh. Cho dén nay, s6
lwong nghién ciru vé 1ong trung thanh cta cu dan ddi voi dia phuong chi giéi han qua cac nghién ciru cia
Florek (2011), Pappu & Quester (2010), Gilboa & Herstein (2012), Jaafar (2011), Binh Nghiém Phu (2016).

2.2, Ndng lwe canh tranh

O cip do qudc gia, Dién dan Kinh té Thé gisi (World Economic Forum, 2013) dinh nghia nang luc canh
tranh 13 tong hoa cua thé ché, chinh sich va cac yéu tb tac dong dén sy thinh vuong cia quoc gia. O cip
d6 dia phuong, Newall (1992) l4p ludn ring dé xdy dung ning luc canh tranh, dia phuong can tap trung
vao phat trién con ngudi, dong thoi chu trong dén phat trién va ning cao chét lugng cude sdng. Webster &
Muller (2000) nhdn manh cac dong luc phat trién kinh té trong d6 x4c dinh 4 nhém chinh 13 co cau kinh té,
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ngudn lyc 1anh thd, ngudn nhan lyc va moi truong thé ché. Nguyen & cong sy (2018) do luong kha ning
canh tranh ctia dia phuong qua 4 thanh phén la cosd ha tﬁng, nguén luc, chat lwong cude séng, va nang luc
quan ly cta dia phuong

Cheshire & Gordon (1998) goi y rang sy canh tranh vé lanh tho ¢ thé dugce coi 1a lién quan dén nd luc
cua céc co quan dai dién cho cac khu vyc cu thé nham nang cao loi thé vé vi tri cia ho brfmg céach quan ly va
phat trién mot s6 thudc tinh gop phan tao nén gia tri cia dia phuong.

2.3. Phat trién bén viing

Theo Uy ban Thé gi6i vé M6i truong va Phat trién (World Commission for Environment and Development,
1987), phat trién bén viing 13 sy phat trién khong lam ton hai dén kha ning phat trién cta cac thé hé tuong
lai. Hoi nghi Lién hop qudc vé Moi truong va Phit trién (United Nation Conference on Environment and
Development, 1992) x4c dinh ring phat trién bén vimng phai dugc xem xét trén ba binh dién: xa hoi, kinh té
va moi truong. Hoi nghi Lién hop qubc vé Phat trién bén viing (United Nations Conference on Sustainable
Development, 2000) bd sung thé ché nhu 1a khia canh th tu trong viéc nhén manh vai trd quan trong cua do
luong thé ché trong viéc dam bao su phat trién bén virg. Nhu vay trong NC nay do luong su phat trién bén
viing qua 4 thanh phan gém dic trung kinh té, ddc trung xa hoi, dic trung moi truong va dic trung thé ché.

2.4. S gan két

Mbi quan hé giita con nguoi va dia diém dd dugc quan tim va nghién ctru trong khoa hoc xa hoi va
dugc giai thich béng nhiéu khai niém nhu cam xtc va tinh cam véi diém dén (Campelo, Aitken, Thyne, &
Gnoth, 2014; Liu & cong sy, 2020), nhan dang véi diém dén va su phu thudc diém dén (Kyle, Graefe, &
Manning, 2005), sy hai long vé dia diém (Yuksel, Yuksel, & Bilim, 2010) va sy gén bo v6i diém dén (Ram,
Bjork, & Weidenfeld, 2016). nghién ciru nay duya trén dé xuat cta nghién ciru trude (Plunkett, Fulthorp, &
Paris, 2019; Tsaur, Wang, Liu, & Huang, 2019) va do ludng su gin két qua 3 thanh phan 14 tinh cam véi dia
phuong, nhan dang ca nhan, va phu thudc vao dia phuong.

2.5. Cdc gid thuyét va mé hinh nghién citu

Duéi goc d6 diém dén 1a dia phuong, ning luc canh tranh cta dia phuong thé hién qua cac khia canh nhu
co s ha ting, chit luong cudc séng, ning luc quan 1y cua dja phuong (Nguyén Lan Huong, 2018). Thong
qua cac khia canh nay cac cu dan dia phuong sé twong tic va c¢6 nhitng cam nhan vé cac khia canh dé, ngoai
ra cling c6 sy so sanh véi cac dia phuong khac va co nhitng déanh gia nhat dinh. Néu ho thay hai long voi
nhitng trai nghiém cé duoc voi dia phuong thi co thé s& co nhiing tac dong dén viéc lua chon cu ngu va lap
nghiép.

Mechinda & cong su (2010) trong nghién ciru diém dén da chimg minh cac yéu t6 nang lyc canh tranh c6
anh huong dén 1ong trung thanh diém dén. Trong nghién ctru vé 10ng trung thanh dbi voi dia phuong, Binh
Nghiém Phu (2016) qua nghién ciru vé sy hai long ctia cur dan nudc ngoai tai Viét Nam ciing cho thay viéc
cai thién cac thudc tinh cu thé ciia mot dat nude nhu giao thong, moi truong co thé tao anh hudng tich cyc
1én sy trung thanh véi dat nudc do, hay Jenes (2012) da chimg minh rang hinh anh quc gia v6i thanh phan
chu dao 1a nang lyc canh tranh tac dong thudn chiéu dén long trung thanh quéc gia.

V6i cac 1ap luan trén co thé dua ra cac gia thuyét vé sy tic dong cta ning luc canh tranh cta dia phuong
dén sy hai long va 10ng trung thanh cta cu dan véi dia phuong nhu sau:

HI: Nang lyc canh tranh cua dia phuong co tac dong tich cuc dén su hai long cua cw dan doi véi dia
phuong.

H2: Nang lee canh tranh cia dia phirong c6 tac déng tich cuwc dén long trung thanh ciia cu dan doi véi
dia phuong.

Bodet (2008) cho rang c6 su hai 1ong khong c6 nghia 14 c6 thé giit chan khach hang ctia minh mai mai, vi
nhu cau trong tuong lai ciia nguoi tiéu dung c6 thé thay ddi qua thoi gian. Trong méi trudng toan cau hoa,
cac dia phuong luén phai ddi mat véi su canh tranh khdc liét; bén canh do, su phat trién cua hé théng thong
tin va sy phat trién cua doi séng vin hoa x3 hoi 1am cho nhén thie vé sy khac biét, tinh vu viét trong moi
khia canh giira cac dia phuong ngay cang 16n. Kotler (2007) d két luan nhing dia phuong thanh cong nhat
1a nhitng noi c6 thé hinh thanh va duy tri dugc gia tri bén vimng. Trudc nhitng hau qua cua bién doi khi hau
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va van nan 6 nhiém mai truong dbi véi su phat trién kinh té va sirc khoe cong dong, con ngudi ngay cang
nhan ra tim quan trong cta tinh bén viing trong phat trién, nén di quan tim nhiéu hon, hanh dong nhiéu hon
vi trong lai ctia minh va tuong lai cta thé hé sau. Khi dé cap dén cac khia canh can quan tdm dé cai thién
chat lwong sdng, Kotler (2007), Zenker & cong su (2009) déu thé hién sy quan tim dén tinh bén ving trong
phat trién, dic biét vé khia canh moi trudng. Trong chi s6 danh gia hai 1ong ctia cur ddn ma Zenker & cong
su (2009) dua ra, tinh bén viing trong méi truong sdng va trong quy hoach ciing dugc nhan manh. Cac gia
thuyét duoc phat biéu nhu sau:

H3: Tinh bén viing trong phdt trién c6 tic dong tich cue dén sw hai long ciia cw dan doi véi dia phirong.

H4: Tinh bén vitng trong phdt trién cé tac dong tich cwc dén long trung thanh cia cw dan doi véi dia
phuong.

Aboul-Ela (2015) cho rang long trung thanh va sy gin két c6 mbi lién hé va bo tro cho nhau. Su & cong
su (2011) khi NC vé& diém dén, cho rang: 10ng trung thanh tinh cam 14 sy van hanh cta su gan két, tir d6 gop
phan hinh thanh nén long trung thanh, ¥ mudn va hanh vi. Florek (2011) ciing cho thdy gin két cao c6 thé
dan t&i long trung thanh cao, néu nhu tinh kién dinh ctia hanh vi cao. Turok (2004) nhan thiy rang gin két
dia phuong sé& khuyén khich cu dan ung hg, céng hién nhitng nd luc lam cho dia phuong t6t hon. Gia thuyét
duoc dé xuét:

HS5: Sw gan két doi véi dia phirong c6 tac dong tich cue dén sw hai long ciia cw dan doi véi dia phirong.

HG6: S gdn két doi véi dia phiwong cé tic dong tich cue dén long trung thanh ciia cw dan doi véi dia
phuong.

Hinh 1: M hinh nghién ctru dé xuit
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mg nhu cu cua ddi twong muc tiéu, trong d6, thic ddy long trung thanh dbi véi dia phuong 1a dic biét
quan trong. Tuong lai phat trién cta dia phuong phu thudc con nguoi, dac biét 1a nhiing nguoi séng tai dia
phuong.

NC vé cac yéu t6 tao nén 1ong trung thanh dbi véi san pham, thwong hiéu, Lee (2003), Yoon & Uysal
(2005) cho rang d6 1a sy hai long cua khach hang. Oliver (2010) di cu thé hoa rang “hai long” 14 co s& cua
1ong trung thanh tinh cam, tir &6 hinh thanh nén long trung thanh ¥ mudn va 1ong trung thanh hanh vi.
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Taylor & Baker (1994) di chimg minh rang hai long c6 tac dong dang ké dén y dinh mua lai. Khi khach
hang nhan thuc dugc chét lwong dich vu cao va hai long véi no, thi y dinh mua ¢ mire cao. NC céc khai niém
lién quan dén long trung thanh thuong hiéu, 10ng trung thanh khach hang, 1ong trung thanh véi nha cung cp,
1ong trung hanh diém dén, cho ching ta thy dia phuong c6 thé dwoc xem nhu mot san pham, mot thuong
hiéu (Rainisto, 2003). Khi dia phuong tao cho khach hang sy hai long & muc d6 cao, thi long trung thanh thé
hién qua y dinh tiép tuc mudn séng, mudn st dung san pham dia phuong, bao vé dia phuong va giéi thiéu
dia phuong cho ngudi than 1a tat yéu. Gia thuyét dugc dé xuét:

H7: S hai long ciia cu dan c6 tac dong tich cwe dén long trung thanh cia cu dan doi véi dia phwong.

3. Phuong phap nghién ciru

Nghién ctru sir dung phuong phap két hop ca nghién ctru dinh tinh va dinh lugng. Nghién ctru dinh tinh
thyc hién thao luan nhom va phong van siu véi cac dbi tugng 1a cac chuyén gia va nhitng 1anh dao, quan 1y
céc s6 ban nganh ¢ dia phuong dé c6 nhan xét chung vé dinh huéng va cac hinh anh ma lanh dao dia phuong
mong mudn xay dung va thu hat ddi voi nhom cu dan cy thé. Bé thyc hién nhom nghién ctru t6 chire bubi
hoi thao dé trao ddi vé viéc dong gop xay dung hinh anh diém dén Iy tuong cho dia phuong, sau do sé& tién
hanh trao d6i mot s6 van dé lién quan dén diém dén 1y tuong va viéc thu hut cu dan. Budi hoi thao da thu
hat hon 30 chuyén gia va lanh dao cac dja phuong ban nganh. Budi hoi thao ciing dd dugc truyén théng va
dua tin trén cac phuong tin bao chi (Hién Luong & Thanh, 2022). Ngoai ra, sau budi hoi thio ciing c¢6 phan
ghi nhén cac nhan xét dong gop clia cac chuyén gia va lanh dao dia phuong dé hoan thién bang cau hoi khao
sat 3 duoc nhom nghién ctru téng hop tir nhitng nghién ctru trude. Qua két qua nghién ciru dinh tinh, mot
sO cac quan sat bi loai khoi nghién ctru 1y do cha yéu 1a khong phu hop véi bdi canh va tinh hinh & Binh
Phud6c. Thanh phan ngudn luc bi loai vi qua nghién ciru dinh tinh thanh phan nay kho cho cac cu déan 1a dbi
tuong khao sat dé tra 101 va danh gia. Do d6 thang do duoc hiéu chinh lai sau khi loai bo mét s bién quan
sat khong phu hop.

Nghién ctru dinh lvong nhém tién hanh khao sat cac cu dan & dia phuong. Khung chon mau trong d6 cac
ddi tugng chu yéu 6 cac dac diém sau:

- La cu dan sinh sdng & Binh Phudc duoc trén 2 nam

- Lam viéc/kinh doanh chinh & Binh Phudc

- Tir 18 tudi tré 1én

Nguyén tic chon mau theo quy tic kinh nghiém mét bién nén c6 it nht 5 quan sat (Hair, Black, Babin,
& Anderson, 2014). Do d6 v&i s6 lugng 52 bién quan sat 14 thang do cho cac khai niém nghién ciru chinh,
kich thudc mau can thiét cho nghién ciru nay 1a 52 x 5 = 260. Ngoai ra cin cir theo kha ning tai chinh dwoc
duyét cho dé tai, kich thuéc mau can tdi thiéu dat duge 350, do d6 nhom chon phuong phap chon mau theo
dinh mirc va dit ra muc tiéu dat dugc tbi thiéu 350 phiéu khao sat. Thuc té khao sat cho théy sO luong phiéu
thu v& nhiéu hon so v6i ké hoach dé ra 1a 424 phiéu.

Céc phiéu khao sat sau khi dugc hiéu chinh va thiét ké lai, nhém nghién ctru da giri cho S& Khoa hoc
Cong nghé & Binh Phudc hd trg giri cic phiéu dén cac co quan ban nganh lién quan va cu dan dia phuong
theo khung chon mau di dugc néu & trén dé khao sét.

4. Két qua va thao luin

Két qua khao sat cho thdy s6 lugng miu thu vé 16n dat 424 phiéu trong d6 c6 403 phiéu hop 1& va duogc
dwa vao phan tich. Két qua thong ké mau dugc trinh bay trong Bang 1.

Sau khi d4 loai cac bién (CSHT5, CLCS1, CLCS2, CLCS3, CLCS8, CLCS10, NLQL1,NLQL5, DTXHI,
DTXH2, DTXH4, DTMT3, ND4, HL4, TT1) do c4c bién nay c6 hé s6 tai nhan t6 thip, hodc lam ting chi sb
VIF ciia cac khai niém nghién ctru trong mo hinh, hodc c6 thé lam giam tinh phan biét giita cac khai niém.
Sau d6 nhom tién hanh phan tich lai két qua cho thiy cac thang do déu dat duoc tinh tin ciy va gia tri theo
d6 cac gia tri tai nhan t6 cua timg quan sat, va chi bao tin cay Cronbach’s Alpha, va d9 tin cdy tong hop déu
cho thay thang do dat tinh nhat quan ndi bo, tinh tin ciy va gia tri. Ngoai ra két qua phan tich cua trung binh
phuong sai trich cua cac thang do cling déu 16m 0,5 dat tiéu chi cho viéc x4ac dinh tinh hoi tu cia thang do
(Gerbing & Anderson, 1988; Hair & cong su, 2018). Két qua phan tich cho thdy cac hé so tai déu dat trén
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0,7. Ngoai ra khi xem xét cach tiép can truyén thong 1a tiéu chuan Fornell & Larker (Bagozzi, Yi, & Phillips,
1991; Fornell & Larcker, 1981; Hair & cong su, 2014) két qua phén tich & Bang 2, Bang 3 cho thay thang
do cua céac bién dat duoc gia tri phan biét theo ti€u chi cua Fornell & Larker.

Bing 1: Thong ké miu khio sit vé cu din

Gi6i tinh F % Thu nhip (déng) F %

1. Nam 154 38,21% 1. Duéi 5 triu 65 16,13%
2. Nit 202 50,12% 2. 5-10 triéu 223 55,33%
Khoéng khai bdo 47 11,66% 3. 10-18 triéu 39 9,68%
Tubi 4. 18-32 triu 11 2,73%
1.18-23 63 15,63% 5.32-52 triéu 6 1,49%
2.24-40 217 53,85% 6. 52-80 triéu 0 0,00%
3.41-60 73 18,11% 7. trén 80 triéu 1 0,25%
4. Trén 60 2 0,50% Khong khai bao 58 14,39%
5. Khong khai bao 48 11,91%

Trinh d¢ F % Gia dinh F %

1. Trung cap 49 12,16% 1. Bgc than 127 3L,51%
2. Cao dang 27 6,70% 2. Co gia dinh chua c6 con 48 11,91%
3. Pai hoc 197 48,88% 3. C6 gia dinh con dudi 13t 103 25,56%
4. Trén Pai hoc 20 4,96% 4. C¢ gia dinh con tudi 13-19t 57 14,14%
5. Khac 65 16,13% 5. Co gia dinh, con 16n tu 18p 27 6,70%
Khong khai bdo 45 11,17% Khong khai bao 41 10,17%
Thoi gian F % Cong viéc F %

1. {t hon 5 nam 14 3,47% 1. Can bg lanh dao, quan ly 50 12,41%
2.5-10 ndm 41 10,17% 2. nguoi lao dong lanh nghé 155 38,46%
3.11-15 nam 61 15,14% 3. d6i ngii chuyén gia 2 0,50%
4.15-20 nam 95 23,57% 4. can bd khoa hoc 27 6,70%
5. trén 20 ndm 153 37,97% 5. khac 120 29,78%
Khoéng khai bdo 39 9,68% Khong khai bao 49 12,16%
Tong 403 100% Tong 403 100%

Bang 3: Gia tri hoi tu ctia thang do

H¢ s6 Cronbach's Alpha H¢ sé rho_A Tin ciy tong hop Phuong sai trich

CLCSong 0,829 0,831 0,887 0,663
CSHtang 0,848 0,850 0,898 0,688
DTKte 0,876 0,877 0,910 0,669
DTMTruong 0,759 0,760 0,892 0,806
DTTChe 0,850 0,850 0,909 0,769
DTXHoi 0,768 0,768 0,896 0,811
Ganket 0,892 0,894 0,914 0,571
Hailong 0,884 0,885 0,928 0,812
NLCanhtranh 0,922 0,923 0,934 0,562
NLQLy 0,844 0,845 0,906 0,763
Nhandien 0,666 0,674 0,856 0,749
PTBenvung 0,930 0,931 0,940 0,567
Phuthuoc 0,812 0,813 0,889 0,727
Tinhcam 0,814 0,814 0,889 0,728
Trungthanh 0,807 0,820 0,885 0,720

Phan tich hé s VIF cta cac bién ngoai sinh déu & murc chép nhén duogc, tuy nhién ddi véi bién phat trién
bén virng la tap hop cia cac bién con 1a dic trung kinh té, dac trung xa hoi, dac trung thé ché va dic trung
moi truong, do d6 co hé sb VIF cao (4,878 va 5,332). Cac bién con lai déu nho hon 5 do d6 khong co tac
dong dang ké ctia hién tugng da cong tuyén xay ra trong mau phan tich (Hair & cong su, 2019). Ngoai ra do
mdt sd khai niém nghién ctru dugc do luong nhu 1a khai niém bac cao trong do c6 cac khai niém gﬁn nhau
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ding dé do luong cho khai niém béc cao dan
dén cac chi s6 VIF c6 thé sé cao hon binh
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nhung tac dong gian tiép qua bién sy hai long thi lai c6 y nghia, diéu nay cho thiy tac dong ctia phat trién

bén viing 1a tac dong trung gian hoan toan.

Hinh 2: Két qua phan tich cic moi quan h¢ trong mé hinh nghién ciru
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Bing 4: Cic hé so6 quan hé giira cac khai niém trong mé hinh

Gia tri mau Gé?;}rl!ggﬂg Dc(i)nllzflh T-Théngké  Mirc Y nghia
Ganket -> Hailong 0,519 0,514 0,069 7,481 0,000
Ganket -> Nhandien 0,809 0,810 0,024 34,381 0,000
Ganket -> Phuthuoc 0,910 0,911 0,013 71,640 0,000
Ganket -> Tinhcam 0,902 0,902 0,014 64,838 0,000
Ganket -> Trungthanh 0,224 0,216 0,077 2,905 0,004
Hailong -> Trungthanh 0,559 0,557 0,062 8,971 0,000
NLCanhtranh -> CLCSong 0,897 0,898 0,011 82,026 0,000
NLCanhtranh -> CSHtang 0,899 0,900 0,013 67,490 0,000
NLCanhtranh -> Hailong -0,084 -0,084 0,064 1,318 0,188
NLCanhtranh -> NLQLy 0,895 0,895 0,013 69,144 0,000
NLCanhtranh -> Trungthanh -0,060 -0,057 0,059 1,015 0,311
PTBenvung -> DTKte 0,938 0,938 0,006 156,890 0,000
PTBenvung -> DTMTruong 0,812 0,813 0,017 48,238 0,000
PTBenvung -> DTTChe 0,861 0,861 0,014 61,687 0,000
PTBenvung -> DTXHoi 0,820 0,822 0,018 45,079 0,000
PTBenvung -> Hailong 0,400 0,406 0,085 4,689 0,000
PTBenvung -> Trungthanh 0,066 0,071 0,078 0,838 0,402
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Bing 5: Tac dong gian tiép ciia cic bién trong mé hinh

Gié tri mu Gé?;}rllrt;gsg DC‘}’ullZ‘I’lh T-Théngké  Mic ¥ nghia
Ganket -> Trungthanh 0,29 0,287 0,053 5,493 0,000
NLCanhtranh -> Trungthanh 20,047 20,047 0,037 1,287 0,199
PTBenvung -> Trungthanh 0,224 0,226 0,053 4,194 0,000

Két qua cho thay mic di ngudi dan co long trung thanh va gin bé véi dia phuong, tuy nhién hién tai chi
c6 sy gan két 1a yéu t6 chinh niu giit cac cu dan. Nang luc canh tranh ¢ dia phuong chua thuc sy 13 yéu td
quan trong niu giit ngudi dan, & mot sé khia canh chua mang lai sy hai 1ong ctia ngudi dan trén cac khia
canh nhu nang lyc quan 1y, chat lugng cudc séng, va co sé ha tang. Trong khi vé mit 1y thuyét day phai la
nhing yéu t6 then chdt dé thu hut va niu chan cac cu dén vu ta ching han trong nghién ciru cia Nguyen &
cong su (2018) cho thiy ca ning luc canh tranh va phat trién bén virng déu co tac dong long trung thanh
ctia dia phuong. Tuy nhién két qua nghién ciru ciing dugc ung ho boi nghién ctru cta Cardinale, Nguyen, &
Melewar (2016) 1a sy gin két v6i dia phuong co tac dong dén long trung thanh.

Khi so sanh thém v&i mot sb cac chi sb quan trong gitta cac tinh so voi Binh Phudc nhu PCI, PAPI, PAR-
Idex, DTI thi déu phan nao cho thay du lanh dao dia phwong manh dan va quyét liét trong chuyén déi va tmg
dung cdng nghé, tuy nhién trong viéc thuc thi va trién khai cac ké hoach va chu truong cua dia phuong van
chua thyc sy mang lai hi€u qua cho céc dbi tuong chinh can huoéng dén 1a nguoi dan, va lao dong chuyén
mon.

Nghién ctru nay ciing cho thiy Binh Phudc can nhanh chong cai thién ning lyc canh tranh & dia phuong
dé ¢6 thé niu gili cu dan hoac thu hit cu dan sau khi di hoc tap s€ quay tro lai 1ap nghiép, dac biét hon la can
thu hat thém cac cu dan wu ti va lao dong chuyén mén co tay nghé dén lap nghiép ¢ Binh Phudc.

5. Két luan va ham y

Thu hit cu dan dé phat trién ngudn nhan lyc 1a mot trong nhitng yéu t6 quan trong trong su phat trién
ctia mot dia phuong. Viée c6 da ngudn nhan luc tai ning c6 thé giup ddy manh su phat trién kinh t& va ting
truong xa hoi cua dja phuong. Két qua nghién ctru cho thay mic du ngudi dan c6 1ong trung thanh va gan
b6 véi dia phuong, tuy nhién hién tai su g:fln két 1a yéu td chinh niu gilr cac cu dan. Nang lyc canh tranh &
dia phuong chua thyc sy 1a yéu t6 quan trong niu giit nguoi dan, & mot sb khia canh chua mang lai su hai
1ong cta nguoi dan trong khi vé mit 1y thuyét day phai la nhimng yéu t6 quan trong. Binh Phudc can luu y
cac chu truong va quyét sach quan trong dé ddy manh nang cao ning luc quan 1y (ching han ddy manh cac
chuong trinh vé bd nhiém can bd hodc chuong trinh dao tao dé nang cao trinh d6 va nang luc quan ly, dac
biét 1a cac don vi lam viéc truc tiép v6i cu dan va nguoi lao dong), nang cao chét luong cudc séng (thong
qua cac chuong trinh chinh sach an sinh xa hoi), phat trién co s¢ ha ting (cac ha ting vé giao théng, phuc vu
lam viéc va ha tang gitup nang cao doi song tinh than cia cu dan). D4i voi phat trién bén vimg Binh Phude
nén tiép tuc duy tri va ddy manh céc hoat dong phat trién bén vimg 1a cac dic trung phat trién kinh t& va thé
ché giup gia ting tinh canh tranh va tiém ning ctia Binh Phudc trong mét cu dan dia phuong.

Nghién ctru hién tai cho thay ngoai viéc dfmg nang luc canh tranh hodc phat trién bén viing thi sy gan bo
v6i dia phuong hay viéc xay dung duoc mbi quan hé tét, dinh vi tot trong long cu dan ciing c6 thé gitip cho
cu dan trung thanh véi dia phucmg Pé thu hat cu dén, dia phu’ong can cung cip moi truong lam viée va
song tdt cho nguoi dan, bao gom cac tién ich nhu cac truong hoc tt, bénh vién chét luong, co sd vat chét
tién tién va cac hoat dong giai tri. Ngoai ra, dia phuong con cin hd trg cho cac doanh nghiép méi thanh lap
va tao ra cac co hoi viée 1am cho ngudi dan. Chinh sy hd trg ndy s& giup ting trudng kinh té va tao ra cac
co hoi viée lam cho ngudi dan, gitp ho cam théy hai long voi cudc séng tai dia phuong va tao thuan loi cho
viéc thu hiit cu dan trong tuong lai.

Nhirng nghién ciru trong twong lai c6 thé tiép tuc tim hiéu sau hon timg khia canh ctia nang luc canh tranh,
cac yéu tb phat trién bén vimg ctia Binh Phudc, hodc nghién ciru tiép tuc vé 1ong trung thanh dia phuong co
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mang lai hanh phuc cho cu dan hoac khuyén khich cu dan chia sé tich cyc va giéi thi¢u cu dan khac dén sinh
song va lam viéc khong, hodc ciing co thé tiép tuc nghién ctru ¢ khia canh cac dac diém dugc danh gia la thu

hut sy trung thanh ctia cu dan c6 thu hat duoc 1ong trung thanh cta khach du lich dén v6i Binh Phude khong.

Loi thira nhén:

Bai bao thudc dé tai “Chién lugc Marketing dia phuong nhim xay dung va phat trién thwong hiéu tinh Binh Phuéc tré thanh diém
dén hap dan”, S& Khoa hoc cong nghé Tinh Binh Phude.
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Tom tat

Muc tiéu ciia nghién cieu la nham danh gia anh huwong nhdn thire cia giang vién vé trach
nhiém xd hoi trwong dai hoc (USR) dén sw hdi long ciia ho doi voi cong viéc thong qua hinh
anh nha truong. Dir lieu nghién ciru thu thdp trr 140 giang vién tir 15 truong dai hoc tai Viét
Nam thong qua phu(mgphap chon mdu ngdu nhzen Mo hinh nghién cuu dwoc danh gia thong
qua mé hinh cdu tric tuyén tmh SEM véi phan mém SmartPLS 3.0. Két qua nghién cu"u cho
thay nhan thire ciia giang vién vé USR ¢ tdc dong tich cuwee dén s hai long ciia ho va moi quan
hé nay bi anh hwéng gian tiép tir hinh anh nha truong. Két qua ciia nghién ciru cho thdy sir
can thiét trong nang cao hinh anh tich cwc ciia nha trueong trong gidng vién khi tich hop USR
vao cdc chién lwge quan tri truong dai hoc.

Tiwr khoa: Trach nhiém xa hoi truong dai hoc, nhan thuc giang vién, hinh anh nha truong, su
hai long véi cong viéc.

Ma JEL: M12, 123

The mediating role of university image in the relationship between teachers’ perceptions
of university social responsibility and job satisfaction in Vietnam

Abstract

The study investigates the impact of teachers’ perceptions of university social responsibility
on job satisfaction through university image. Data is collected from 140 teachers from 15
universities in Vietnam using a random sampling technique. The research model is evaluated
via the structural equation model (SEM) with SmartPLS3.0. The results show that perceived
USR positively affects job satisfaction, and the relationship is mediated by university image.
The study highlights the urgent need to boost the positive image of the university when
integrating USR into university governance strategies.

Keywords: University Social Responsibility, Teachers’ perception, University image, Job
satisfaction.

JEL codes: M12, 123
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1. Giéi thiéu chung

Tt nhiing ndm 1990 cho dén nay, khai niém vé trach nhiém x3 hoi cua doanh nghiép (Corporate Social
Responsibility-CSR) (Carroll, 1999) da tré' nén kha phd bién. Hién ciing di co nhiéu nghién ciru xoay quanh
chu d& CSR nhung cic nghién ciru nay chu yéu tip trung vao khdi doanh nghiép tu nhan. Gan day, cac
nghién ctu vé CSR di dugec mo rong & nhiéu loai hinh doanh nghiép khac nhau, trong dé c6 ca khu vuc
cong; mot trong nhitg doanh nghiép 4y chinh 1a cac truong dai hoc (DeNisi & cong su, 2014).

Vi tu cach 1a mot loai hinh doanh nghié€p dic biét voi cac hoat dong chu yéu tap trung vao dao tao va
nghién ctru, trach nhiém xa hoi truong dai hoc (University Social Responsibility-USR) c6 nhiing nét dac
thu riéng. Theo Wigmore-Alvarez & cong sy (2020), su khac biét co ban gitta CSR va USR nam & chirc
ning dao tao chuyén mén va phat trién tri thirc ciia trudng dai hoc. Chirc ning nay tao ra nhimng két qua co
nhiing tac dong rat khac biét so véi két qua ctia doanh nghiép. Vi thé, c6 mot sd nha nghién ctru cho ring
USR khong nén tach roi khoi hoat dong giang day va nghién ctru cia nha truong (Vallaeys, 2007; Parsons,
2014). Trach nhiém xa hoi lac nay tro thanh mot ddc diém cua truong dai hoc, thé hién trong cach thirc to
chtre ndi bd va mbi quan hé véi bén ngoai. Nhiéu nha nghién ctru ciing dd khang dinh ring cic co sd gido
duc dai hoc phai c6 nguyén tic vé trach nhiém xa hoi; diéu nay tao nén ban sic hodc tham chi tao nén thanh
cong va danh tiéng ctia nha truong (Kotecha, 2010).

Tuy nhién, cho dén nay USR van con la mot linh vuc nghién ciru kha méi mé. Mic du da duoc UNESCO
ghi nhan tim quan trong trong viéc kién tao, luu giit va phat trién cac gia tri (UNESCO, 2014), song, cic
nghién ciru vé USR hién nay trén thé gidi con ton tai nhiéu khoang tréng. Cu thé, khung 1y thuyét cua
USR ciing nhu khung 1y thuyét dé phan tich cach thirc ma cac trudng dai hoc dang thuc hién cac nguyén
tac ciia USR van con thiéu thong nhit (Santos & cong su, 2020)this process requires the development of
a theoretical framework in order to analyse the impact of universities’ social responsibility strategies on
service quality and students’ satisfaction with higher education. The present study sought to identify the
factors defining students’ perceptions of university social responsibility (USR. Cac nghién ciru cha yéu tap
trung vao sy tic dong cua USR & tAm vi mo va thiéu sy quan tim dén cic van dé ¢ tim vi mé nhu vé thai
d6 va hanh vi ciia cac bén tham gia trién khai thuc hién USR nhu giang vién, nha nghién ctru va nhan vién
lam viéc tai truong dai hoc (Larran Jorge & Andrades Pefia, 2017). Va néu ¢6 thuc hién thi cling chi ap dung
khung Ly thuyét CSR chit chua xem xét dén USR (Ahmad & cong su, 2020; Sousa & cong su, 2021).

Trong bi canh gido duc dai hoc, nghién ctru vé sy hai long cta cac bén lién quan 1a mot chu dé rat can
thiét dé cac truong c6 thé didu chinh va phat trién cac chinh sach twong ing. Dy khong phai 1a mot chu dé
moi. Tuy nhién, cac nghién ctru gan ddy moi chi ra méi quan hé gitra CSR va sy hai 10ng ctia ngudi lao dong
(Asrar-ul-Haq & cong sy, 2017; Al-Ghazali & Sohail, 2021) hodc mbi quan hé gilra nhan thurc vé USR véi
sy hai 1ong ctia sinh vién (Santos & cong su, 2020; Vazquez & cong su, 2016). Nghién ciru mbi quan hé
giita nhan thirc vé USR va su hai long cua giang vién van con 1a mot khoang trong nghién ciru cho t6i nay.

Vi thé, nham g6p phan déng gop vao co s6 1y luan va thuc tidn vé USR trén thé gidi néi chung va dit nén
mong cho cac nghién curu theo hudng nay ¢ Viét Nam, nghién ctru nay s€ tép trung vao muc tiéu chinh la
xé4c dinh nhan thic cua giang vién vé USR va mbi quan hé gitra cac yéu t6 nay ddi v6i su hai 1ong ciia ho
d6i véi cong viée. Ngoai ra, nghién ctru ciing s& xem xét vai trd trung gian cua nhan thirc vé& hinh anh nha
truong cho mbi quan hé nay. Didu nay sé& 14 co s& gop phan xac dinh nhimng bién phap nham nang cao chit
luwgng dich vu gido duc, hay noi cach khac 1a chét luong dao tao va tir d6 nang cao kha nang canh tranh cta
cac truong dai hoc.

Nghién ctru nay c6 cdu trac nhu sau: phan ké tiép sé trinh bay tong quan nghién ciru v& USRva xay dung
mo hinh 1y thuyét cho nghién ctru. Phan 3 s&é mo ta quy trinh thu thap dir lidu va cac phuong phap phan tich
dir liéu duoc sir dung. Phan cudi cung s& phan tich két qua nghién ctru va sau do trinh bay cac ham y va dé
xut cho nghién ctru.

2. Tong quan nghién ctru va xiy dung gia thuyét nghién ctru

2.1. Co sé Iy thuyét ciia USR

Céc tac gia da dua ra cac dinh nghia khac nhau vé USR, trong d6, dinh nghia cta Vallaeys dugc chap nhan
rong rai trong cong déng hoc thuat (Wigmore—Alvarez & Ruiz-Lozano, 2012): “USR la chinh sach vé dao
duc trong cac hoat dong cua trudng dai hoc théng qua quan 1y ¢o trach nhiém dbi véi gido duc, nghién ctru
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va méi truong, c6 sy tham gia cua xa hoi dé thuc day phat trién con nguoi bén vimg”.

Céc nghién ctru 1y thuyét vé USR tap trung 1am rd khung 1y thuyét vé USR (Kouatli, 2019; Sanchez-
Hernandez & Mainardes, 2016; Vasilescu & cong su, 2010). Céc tac gia di chi ra rang, USR bao gdm cam
két cia cac truong dai hoc trong viée dbi phé véi cac tic dong xa hoi rong 16n hon trong cac hoat dong cia
chinh minh, vi vy USR c¢6 thé coi 1a ¢6 tiém ning dong gép vao csu bén virng vé moi truong va xa hoi cua
cac truong dai hoc. Theo Vallaeys (2007), cac truong dai hoc phai quan 1y mét cach co trach nhiém véi xa
hoi thong qua hai nhom trach nhiém sau: td chitc va hoc thuat. Nhom td chirc bao g(‘”)m cac tac dong bén
trong va cac tic dong bén ngoai ddi voi van dé lao dong va méi truong. Nhom hoc thuat chinh 1a yéu té phan
biét USR vé6i CSR bao gdm cac tac dong gido duc (vi du, giang day va dao tao) va cac tac dong nhan thirc
(vi du cac van dé vé nhan thic luan va nghién ciru) (Vallaeys, 2014).

2.2. Méi quan h¢ ciia USR va cdc yéu té ciia trwong dai hoc

D3 c6 rat nhiéu nghién ciru chi ra USR ¢6 tac dong tich cuc tdi cac yéu td cua truong dai hoc nhu hinh anh
nha truong, sy hai long ctia nguoi sir dung dich vu giao duc, tinh than cong dan. Cu thé, El-Kassar & cong
su (2019) nghién ctru mdi quan hé gitra USR va céac yéu t6 lién quan, cu thé 1a tinh dinh danh sinh vién véi
truong dai hoc va 1ong trung thanh cua sinh vién, nhitng yéu td nay anh hudng ti cong tac tuyén sinh, trong
6, dinh danh sinh vién dong vai tro la bién c6 anh hudng t6i 1ong trung thanh cua sinh vién. Plungpongpan
& cong su (2016) nghién ctru tac dong ctia USR ddi v6i hinh anh cua cac truong dai hoc tu va nhan dinh
rf?lng USR c¢6 thé dong gop tich cuc vao tinh canh tranh va hinh anh cua truong dai hoc. Shaari & cong su
(2018) nghién ctru tic dong cua USR ddi véi tinh than cong dan thong qua viée cung cip cac co sd vat chét
va dich vu & cong dong dia phuong.

Theo Vazquez & cong su (2016), nhan thirc vé& USR bao gém 4 nhém trach nhiém: gido duc, nhan thtc,
xa hoi va t6 chirc. Nhom tac gia nay ciing xay dung mé hinh danh gid méi quan hé giita nhan thirc vé USR
va sy hai 1ong cua sinh vién. Nghién ciru nay khang dinh, nhan thirc vé USR ¢6 mbi quan hé tich cuc véi sy
hai 1ong cta sinh vién v6i nha truong. Sau ndy, Santos & cong su (2020) d ké thira md hinh 1y thuyét nay
dé danh gia mdi quan hé cua nhén thirc vé USR cuia sinh vién ddi voi sy hai 1ong va chat lwong dich vu cta
truong dai hoc. Xuat phat tir cdc nghién ciru ndy, tac gia dat ra gia thuyét nghién ciru sau:

HI: Cdc trach nhiém vé gido duc, nhan thirc, xa hoi va 16 chirc ¢é anh huwong tich cuc toi nhan thirc téng
qudt ciia gidng vién vé USR.

Hla: Trach nhiém gido duc cé dnh hwéng tich cwc dén nhdn thire tong qudt ciia giang vién vé USR

HIb: Trach nhiém nhén thirc cé danh hwéng tich cwe dén nhdn thire tong qudt ciia gidng vién vé USR

Hle: Trdach nhiém xa héi c6 danh hwéng tich cwee dén nhdn thire tong quat ciia giang vién vé USR

HId: Trach nhiém t6 chirc c6 anh hwéng tich cwe dén nhdn thire tong quat ciia giang vién vé USR

2.3. Sw hai long cua giang vién

Su hai long trong cong viéc 1a mot trang thai cam xtc tich cuc dua trén kinh nghiém/trai nghiém lam viéc
ctia mot ¢4 nhan (Evans, 2001). Sy hai 1ong ciing chinh 1a mirc d6 ma ngudi lao dong hai long véi “phan
thuong” ma nguoi d6 nhan duge so véi nhimng gi da dong gdp cho to chire (Statt, 2004). Sy hai long trong
cong viéc cao s& dan dén hiéu suét lao dong cao hon ca & cip do ca nhan va to chic (Judge & cong su, 2001).
Nguoc lai, néu ky vong cong viéc khong chéc chin, khéi lugng cong viéc nhiéu hon, diéu kién lam viéc va
mdi quan hé v6i ngudi quan 1y khong t6t sé dan dén can kiét vé cam xuc va giam sy hai long trong cong
viéc, va cubi cung 1a anh hudng dén hiéu suat lam viéc cta ca nhan (Hang-Yue & cong sy, 2005). Do do,
dé thyc hién trach nhiém xa hoi, mdi t6 chirc phai quan tim téi mdi quan hé ctia minh véi nguoi lao dong.

Mot s6 nghién ctru da chi ra ring nguoi lao dong cam thay hai long hon vé6i cong viée khi ho nhan thay
rang to chtrc minh dang lam viéc duoc xi hoi cong nhan. Boi vi, khi d6, trong mit nhan vién hinh anh cia
t6 chirc rat tich cuc va ho cam thay gan két hon véi t6 chirc ay (Galbreath, 2010). Trong boi canh gido duc
dai hoc, cac nghién ctru gan ddy chi ra ring mdi quan hé giita nhan thirc v& USR va su hai long cta giang
vién 1a mdi quan hé tich cyc (Asrar-ul-Haq & cong su, 2017). Do dé, tic gia xay dung gia thuyét nghién
ciu nhu sau:

H2: Nhan thirc tong quat vé USR c6 tac dong tich cuc dén sy hai long cia giang vién véi cong viée.

2.4. Hinh anh truong dai hoc
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C6 rat nhidu nghién ctru da tim thiy biang ching cho thiy nguoi lao dong thich lam viéc cho céc t chirc
c6 su twong dong gia tri véi ho (Cable & Judge, 1994). Sy tuong ddng nay giup ngudi lao dong c6 duoc
tinh nhén dién ddi voi td chuc éy (Brunton & cong sy, 2017). Mot s6 nghién ctru thdm chi con cho théy mbi
lién h¢ chat ché gitra mbi quan tam cua nguoi lao dong, cac hoat dong cuia doanh nghi¢p va thai d¢ va hanh
vi cia ho. Vi du, Collier & Esteban (2007) cho rang nhan thirc ctia ngudi lao dong vé su cong bang va cong
ly cuia cac quan 1y cép cao s¢ tac dong dén su gén b6 va dong luc lam viéc ctia ho. Nhan thuc nay vi thé tac
dong dén tinh nhan dién cua ho dbi voi hinh anh cua t6 chirc do.

Trong cac nghién ctru trudc ddy, hinh anh truong dai hoc thudong duoc xem xét trong mbi quan hé vai sy
hai long cua sinh vién va két qua cho thay hinh anh tich cyc ctia nha trudng tac dong truc tiép dén su hai
1ong ctia sinh vién (Alves & Raposo, 2010). Tuy nhién, c6 mot s6 nghién ciru lai cho thy chinh sy hai long
lai 1am gia ting nhan thirc vé hinh anh cua nha truong trong sinh vién (Helgesen & Nesset, 2007). Trong
nghién ctru nay, tac gia cho rang su tac dong tich cuc cua hinh anh nha truong ciing hinh thanh trong nhém
dbi trong giang vién-ngudn nhan lyc nong cdt tao nén hinh anh cua nha truong. Vi thé, cac gia thuyét dugc
phat trién nhu sau:

H3: Nhan thirc tong quat vé USR c6 tac dong tich cyre dén hinh anh trudng dai hoc

H4: Hinh anh truong dai hoc c¢6 tac dong tich cuc dén su hai 1ong cua giang vién

H5: Hinh anh trudng dai hoc chi phéi mbi quan hé gitra nhan thic tong quat vé USR va su hai long cia
giang vién

Hinh 1: M6 hinh nghién ciru deé xuat

Trach nhiém
giao duc

Hinh anh nha

Hla

Trach nhiém
nhéan thirc

H3

Hlb
Nhan thirc
; \ H2 s
Hlc tong quat vé - SI:I hai logg
Trach nhiém " USR V01 cong vige
xa hoi
Hld

Trach nhiém
to churc

3. Phuong phap nghién ctru

3.1. Thu thép dir liéu va thiét ké thang do

Nghién ctru ndy sir dung phuong phap khao sat bang bang hoi v6i su tham gia tra 101 ctia cac giang vién
& cac truong dai hoc dao tao kinh doanh, khong phan biét truong cong va tu trén dia ban Thanh phd Ho Chi
Minh. Ly do cho viéc Iyra chon Thanh phd HO Chi Minh cho nghién ctru boi vi Thanh phé HO Chi Minh 1a
noi tap trung hau hét cac hoat dong kinh té, van hoa va xa hoi cta Viét Nam va dic biét thu hit sb luong 16n
nhét cac truong dai hoc & Viét Nam.

Pé dam bao tinh dai dién cho dir liéu thu thap, chung toi sit dung phuong phap chon mau ngau nhién.
Trong tong sd 348 bang khao sat da phat ra thi 163 bang tra 16i da duoc gui lai (ty 1¢ phan hdi 50%).Chi c6
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140 bang tra 101 c6 ty 1€ hoan thanh trén 80% dugc st dung cho qua trinh phan tich. Cac bang héi nay duoc
gui trong khoang thoi gian tir thang 8 dén thang 10 nam 2021. Cac bang hoi duoc giri truc tiép cho cac giang
vién bang ca hinh thirc truc tiép hodc gian tiép thong qua Ban lanh dao khoa va nha truong.

Phan 16n giang vién tham gia khao sat co do6 tudi <45 tudi (85%), ¢6 trén 5 ndm kinh nghiém giang day
(86%). Pa s6 giang vién dang tham gia giang day cac mén hoc trong khéi nganh kinh té, kinh doanh va quan
1y (80%) va dang lam viéc tai cac truong cong lap (67%). Ty 1é giang vién c6 trinh dd hoc van kha cao, trong
d6 thac si 1a 75% va tién si 1a gan 25%. Hon % sb gidng vién la nam gi6i (52%) va ¢6 thu nhap binh quan
trén 17 triéu/thang (55%).

Béng hoi ¢6 50 cau hoi duge chia 1am hai phan. Phan I gdm nhiing cau hoi vé dic diém ca nhan cua giang
vién. Phan II gdm nhirng cdu hoi do ludng cac bién trong mo hinh nghién ctru d& xuét (hinh 1). Trong do,
nhan thire USR duge do luong theo md hinh 1y thuyét 4 nhom thanh t6, dugc phét trién bai Vallaeys (2008),
bao gdm gido duc dio tao, nhan thirc, xd hoi va to chirc. Thang do USR nay, bao gom 46 cau hoi, da dugc
kiém dinh trong cac nghién ctru gan day (vi du, Vazquez & cong sy, 2016, Santos & cong sur, 2020). Ngoai
ra, conco thém 3 cau hoi do luong nhan thic tong quat vé USR (Elkington, 1998) va 12 cau hoi do ludng
su hai long cua giang vién vé cong viéc (Byrne & cong s, 2012). Cudi cing 1a 12 cau hoi cua Palacio &
cong su (2002) dugc su dung dé do luong hinh anh truong dai hoc. Ngoai trir cac cau hoi vé dic diém ca
nhan, cac ciu hoi con lai déu str dung thang do Likert, trong d6 1-Ré4t khong dong ¥, va 5-Rat dong y. Cac
cau hoi nay duoc dich sang tiéng Viét, c6 tham khao va hiéu dinh tir hai chuyén gia ngon ngi c6 kién thirc
vé gido duc va quan 1y.

3.2. Phuwong phdp phén tich

Trong nghién ctru nay, chung t6i sir dung két hop phan mém SPSS 22 va SmartPLS 3.0 cho qua trinh phan
tich dir liéu. Pau tién, dir liéu thu thap s& dugc phan tich v6i phan mém SPSS 22 dé xac dinh lai cac thanh
phan trong khung 1y thuyét USR cua giang vién ¢ Viét Nam. Khi d6 chung toi s& ap dung phén tich nhan t6
kham phé (EFA) véi cach tiép can trich xuat nhan té theo truc chinh (Principal Axis Factoring-PAF) va két
hop v6i ki thudt xoay vong Varimax cho 46 cau hoi dung dé do luong USR. Két qua phan tich EFA cho thay
giai phap 4 nhan t6 c¢6 thé giai thich dugc khoang 70% bién dong cua dit liéu thu thap. Tuy nhién, 13 trong
46 cau hoi da bi loai khoi qua trinh phén tich bai vi c6 mirc tai nhan t6 thap (tdi thiéu 1a 0,5)hodc c6 xay ra
hién tugng tai chéo & nhiéu nhan t6. Cudi cung, sau 6 lan thuc hién EFA, mot thang do gém 33 cau héi va
4 nhan t6 duoc xéac dinh cho thang do USR ¢ Viét Nam, gém: trach nhiém van hanh va quan 1y ndi bo (15
cau hai), hop tac va nghién ctru khoa hoc (9 cau hoi), dao tao va giang day (6 cau hoi) va moi truong (3 cau
hoi). Két qua nay cho thiy khung 1y thuyét USR 4 nhom thanh t6 Vallaeys (2008), da c6 su diéu chinh nhat
dinh khi c6 su thay ddi vé bdi canh nghién ctru, tuong tu nhu Vazquez & cong su (2014) khi nghién ctru bbi
canh trudng dai hoc tai TAy Ban Nha. Sau d0, k¥ thuat phén tich nhan t6 khang dinh (CFA) duoc sir dung dé
kiém dinh d tin cdy va phan biét cua thang do USR va cic thang do cuia cac bién khac trong mé hinh cu
tric tuyén tinh. Cudi cting, sir dung k¥ thuat binh phuong tdi thiéu timg phéan (Partial Least Square-PLS) ap
dung cho mé hinh cau triic tuyén tinh (Structual Equation Model-SEM).

4. Két qua nghién ciru

4.1. Kiém dinh mé hinh do luong

Bang 1 trinh bay két qua danh gia do tin cdy ctia cac thang do vé USR, hinh anh nha truong va sy hai
10ng cua giang vién dbi voi cong viée. Két qua chi ra ring hé sé nhan t6 don 1¢ (Outer loading- A) cta cac
thang do 16n hon 0,5 (Barclay & cong sy, 1995) va tong phuong sai trich (Average Variance Extracted-AVE)
cling déu 16n hon ngudng khuyén nghi 14 0,5 (Fornell & Larcker, 1981). Nhiing két qua nay ching t6 duoc
tinh hoi tu ctia cac nhan t6. Ngoai ra, tit ca cac gia tri Cronbach’s a va do tin cdy tong hop (Composite
Reliability-p) déu vugt mirc 0,7 (Nunnally, 1978). Do d6, do tin cdy trong thang do ctia cac nhén t ciing
duoc thiét 1ap.

Dé danh gia tinh phéan biét ciia thang do, nghién ctru nay sir dung hé sé Fornell & Larcker (1981). Theo
d6, néu can bac hai cua phuong sai trich cta mdi nhan td (duoc thé hién bﬁng sb in dam) 16n hon tAt ca cac
hé sé turong quan ctia cac nhan t6 khac thi thang do di dam bao gia tri phan biét. Két qua ¢ Bang 2 cho thiy
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tat ca cac thang do déu dap ung tiéu chi nay.

Bang 1: Két qua d tin ciy va gia tri hdi tu ctia thang do

Bién quan sat Mihod 3 o P AVE
Trach nhiém véi méi truong eUSR 091 094 0,84
Day cdc thoi quen thén thién v6i mOi truong va cac gid tri USRI 0,93
phat trién bén viing (PTBV).

Nhan thure cua truong ]-‘)H’vé cac vér} dé moi trudng. USR2 0,94
Dao tao cac nganh nghé dé giai quyet cac van dé mdi truong.  USR3 0,88
Trach nhiém hgp tac va nghién ciru khoa hoc rUSR 0,95 095 0,72

Hop tac vdi cac cong ty, dich vu cong hodc t6 chirc phi chinh  USR13
phu trong céc di 4n x3 hoi dé gitp d& nhitng ngudi yéu thé.

T chire cac chuong trinh gido duc vé trach nhiém xa hoi gén USR14 0,86
voi cac linh vyc cia truong dai hoc.

0,81

Hop tac v6i cac dich vu cong va cac t6 chirc phi chinh phu USRIS 0,92
trong cdc sang kién vé PTBV. . )

To chirc cac chién dich gido duc vé bao vé moi truong gan USR16 0,87
v0i cac linh vuc cua truong dai hoe. i

To chl,'rc va tai trg cho cac hoat dong gan ket véi phat trién USR17 0,86
kinh té xa hgi- ¢ khu vuc va dia phuong.

Chuyén giao kién thirc cho céc cong ty. USRI9 0,85
Tich hop khuén vién truong vao quy hoach thanh phé. USR20 0,80

Tai tro tai chinh cho cac nghién ciru vé trach nhiém xa hoi va  USR44

tinh bén ving. 0,84
Trach nhi¢m vén hanh va quén Iy ndi b oUSR 0,97 097 0,71
Bau ctr 1anh dao va cac by phan quan ly theo phuong thic USR26 0,80
minh bach va dan chu. )

Can bang gilra cong viéc va doi song cho céc giang vién va USR27 0,85
nhan vién.

Phan phdi cac nguén luc hiéu qua va hop ly. USR28 0,87
Béo tf)n céc khu vuc sinh thai trong truong dai hoc. USR29 0,83
Co ké hoach va thyc hién giam thiu ti€u thy tai nguyén thién ~ USR30 0,81
nhién. ) N

Str dung nang lugng sach va giam thiu phat thai 6 nhicm. USR31 0.84

Phat trién nghé nghiép va dio tao lién tuc cho giang vién va USR32 0,85
nhan vién.

Phong ngira rii ro nghé nghiép va ting cudng su an toan va USR33 0,85
strc khoé cho nhan vién.

Minh bach hoa vé kinh té trong qua trinh quan 1y. USR35 0,87
Danh gia chét luong hoat dong cua trueong dai hoc. USR36 0,84
Tich hop céc gia tri bén vimg vao NCKH. USR37 0,85
NCKH v& céc van d& xa hoi va tao ra tri thire. USR38 0,85
Tich hop céc gia tri nhu ton trong cac quyén ca nhan va xa USR41 0,86
hoi khi thuc hién NCKH.

Trach nhiém dao tao va gidng day tUSR 0,90 092 0,65
Bé‘ sung dao dirc nghé nghiép vao chuong trinh hoc. USR4 0,31
bicu chinh chuong trinh dao tao phu hop v6i nhu cau cua moi USR5 0,80
nganh kinh te.

Thiic déy tinh than kinh doanh khéi nghiép trong sinh vien. ~ USR6 0,77
Hop tac vai cac don vi tuyén dung d8 cai thién chét luong dao  USR7 0,83
tao,tuyén dung va thuc tap).

T4 chtrc cac chuong trinh tinh nguyén cho sinh vién, giang USRI8 0,79
vién va nhan vién.

Hop tac vai cac nha tuyén dung dé cai thién hoat dong dao tao USR23

va kha ning tham nhap thi truong lao dong cua sinh vién tét 0,84
nghiép.
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Nhn thire téng quat v& USR SUSR 0,93 096 0,88
Trudng ti co tiém ning 16n dé dong gop vao viée bao vé mdéi  SUSRI 0,91

truong. ‘ ‘

Trudng ti co tiém nang 16n dé dong gbp vao su phat trién SUSR2 0,95

kinh té.

Trudng t6i co tiém nang 16n dé dong gbp vao viée giai quyét  SUSR3 0,95

céc van dé xa hoi.

Hinh anh truéng dai hoc IMA 0,92 094 0,72
Truong cua toi cung cap cac khoa hoc co chat lugng tot. IMA2 0,85
Trudng cua téi co quan tdm dén loi ich cia cac bén lién quan. IMA3 0,85
Trudng cua ti 1a mot truong dai hoc danh tiéng. IMA4 0,82
Trudng cia t6i mang lai cam giac gan giii. IMAS 0,87
Truong cia toi that th vi. IMA6 0,89
Trudng cla toi that nang dong. IMA7 0,33
Sw hai long véi cong viée SAT 092 093 0,58
Mbi quan hé giita Anh/Chi va cac dong nghiép. SAT2 0,73
Khéi luong cong viéc ma Anh/Chi dam nhiém. SAT4 0,72
Quyén tw cha ciia Anh/Chi trong cong viéc. SAT6 0,78
Thoi gian Anh/Chi c6 cho nghién ciru. SATT 0,75
cle)ing viéc ciia Anh/Chi tuong thich v6i kinh nghiém cia anh ~ SATS 0.72
Quan h¢ gitta Anh/Chi véi truéng don vi. SATY 0,75
Su an toan cuia cong viéc. SATIO 0,79
Thoi gian lam vie. SATIL 0,75
Cac diéu kién lam viéc. SATI2 0,80
Sy hai 1ong néi chung véi cong viéc. SATI3 083

Biang 2: Két qua danh gia tinh phén biét ciia cac nhén t6

Thanh tb tUSR eUSR IMA  SUSR oUSR SAT  rUSR
tUSR 0,81

eUSR 0,71 0,92

IMA 0,67 0,59 0,82

SUSR 0,62 0,57 0,74 0,94

oUSR 0,79 0,75 0,58 0,53 0,84

SAT 0,66 0,51 0,71 0,63 0,57 0,73

rUSR 0,75 0,73 0,61 0,59 0,84 0,51 0,85

Ngoai ra, hé s6 phong dai phuong sai (VIF) ciing duoc xem xét dé dam bao khong c6 hién tuong da cong
tuyén trong mé hinh céu trac tuyén tinh. Trong s6 52 cau hoi, chi c6 4 ciu hoi c6 két qua phan tich VIF ¢
gia tri tir 5 dén 5,5, trong khi d6 hau hét cac chi sb VIF déu dudi ngudng gia tri 5 (xem Bang 3). Vi vay,
khong c6 van dé 16n vé da cong tuyén giira cac nhéan t6 trong mé hinh.

4.2. Két qua phaén tich mé hinh céu triic tuyén tinh

Trong phan nay, mdi quan hé tuyén tinh giita cac nhan t6 duoc phan tich bang phan mém SmartPLS 3.0.
K§ thuat bootstrapping 1ap lai 5000 1an két qua ciing dugc sir dung dé kiém dinh y nghia thong ké cia cac
mdi quan hé giita cac nhan td.

Két qua Bang 4 cho théy, cac thanh té USR, ngoai trir oUSR, ¢6 anh hudong dén SUSR. Két qua nay cho
thdy thang do USR trong phan tich EFA kha phu hop véi méi truong dai hoc ¢ Viét Nam. Ngoai ra, SUSR
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ciling c6 tac dong cung chiéu va co y nghia thong ké 1én IMA va SAT. Cac gia thuyét H3, H4, vi thé, dugc
khang dinh. Dic biét, vai tro trung gian ctia IMA ciing dugc khing dinh khi mdi quan hé giira SUSR — IMA
— SAT c6 hé s6 kiém dinh duong va c¢6 ¥ nghia thong ké (p-value<0). Cho nén gia thuyét H5 dwoc hd tro.
Hon nira, két qua R2 va Q2 ciing cho thay tinh pht hop ctia md hinh nghién ciru trong dy doan mdi quan hé
tuyén tinh gitta cac thanh t6 ciia mé hinh nghién ctru (Chin, 2001).

Bang 3: Két qua VIF

Bién quan

Bién quan sat VIF Bién quan sat VIF sat VIF
SUSRI1 2,75 SATS 1,75 USR27 4,58
SUSR2 5,17 SAT6 2,33 USR28 5,01
SUSR3 5,24 SAT7 2,13 USR29 3,70
IMAL1 1,68 SATS 2,00 USR3 2,45
IMA2 3,00 SATO9 2,59 USR30 4,22
IMA3 2,68 USRI 3,32 USR31 4,46
IMA4 2,30 USRI13 2,60 USR32 3,62
IMAS 3,00 USR14 3,35 USR33 3,82
IMA6 3,64 USR15 4,70 USR35 5,26
IMA7 2,57 USRI16 3,62 USR36 4,03
SAT1 1,99 USR17 3,27 USR37 4,72
SATI10 2,78 USR18 2,05 USR38 4,18
SATI11 1,92 USR19 2,84 USR4 2,38
SATI2 2,43 USR2 3,91 USR41 4,01
SAT2 2,12 USR20 2,29 USR44 2,71
SAT3 1,77 USR23 2,51 USRS 2,16
SAT4 2,32 USR26 3,35 USR6 1,81

USR7 2,59

Bang 4: Két qua phén tich quan hé cAu tric tuyén tinh giira cic nhén t6

P léch t-
Hé s6 chuén statistic p- values

Hla: tUSR — SUSR 0,40%** 0,09 4,63 0,00
H1b: rtUSR — SUSR 0,29%%* 0,12 2,38 0,02
Hlc: eUSR — SUSR 0,22% 0,12 1,87 0,06
Hl1d: oUSR — SUSR -0,19 0,13 1,44 0,15
H2: SUSR — SAT 0,23%* 0,16 1,86 0,06
H3: SUSR — IMA 0,74%** 0,07 10,72 0,00
H4: IMA — SAT 0,54%** 0,12 4,70 0,00
H5: SUSR — IMA — SAT 0,40%** 0,11 3,65 0,00
Hé sb

R2 0,15
Q2 0,17

Ghi chu: *p<0,1; **p<0,05; ***p<0,01.
Tom lai, két qua nghién ctru cho thay sy anh huéng ciia USR dén sy hai long ctia giang vién. Su tac dong
nay khong chi truc tiép va tich cue ma con gian tiép qua hinh anh cta nha truong. Két qua nay twong tw voi
cac nghién ciru trude khi cho rang USR gitip gia ting an tugng tot dep, tao ra sy tin cdy va qua do tao ra thai

d6 tich cuc cua céac bén lién quan danh cho td chuc (Miotto & cong su, 2020).
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Hinh 2: M6 hinh nghién ctru chinh thire

0,52
(4.83)

0,29
(2.34)

5. Két luan

Trong nghién ciru nay, chiing t6i d trinh bay bang chig thuc nghiém cho thdy nhan thirc vé USR ¢6 tac
dong tich cuc dén sy hai 10ng cua giang vién. Két qua nghién ciru ciing cho thay kénh truyén dan cia su tac
dong nay chinh la sy cadm nhén cua giang vién vé hinh anh cua truong dai hoc, noi ho lam viéc. Diéu nay co
thé dugc 1y giai thong qua 1y thuyét nhan dang xa hoi (Social Identity Theory-SIT). Theo d6, khi bat ky to
chtre nao trién khai cac nhiém vu trach nhiém xa hoi thi ngudi lao dong s& c6 khuynh huéng gin két cac gia
tri cia ban than voi cac gia tri trach nhiém xa hdi cta td churc éy, Tu do, chinh sy gén Kkét nay lai [a dong lyc
lam thay d6i thai do va hanh vi cia ho (Bizri & cong su, 2021).

Két qua nghién ciru ciing da cung cép bang chimg quan trong cho tinh can thiét cta viée tich hgp USR
vao trong chién lugc quan tri cia nha truong dé giup gia ting hinh dnh va uy tin cta nha truong va qua dé
sw hai long cua giang vién. Dé phat huy duoc két qua nay, cac nha quan 1y cua truong dai hoc can thyuc hién
cac chién luge truyén dan két qua thyuc hién USR cho tit ca cac bén lién quan, trong do, tap trung chi ¥ vao
d6i tuong giang vién. Céc chién luoc cua nha truong vé ning cao chat luong giang day, do tao, nghién ctru
va cac hoat dong vi xa hdi va cong déng ma nha truong da, dang va sé€ thuc hién cling nén dugc déc biét cha
trong, boi vi cac chién luge nay cé tac dong tich cuc dén hinh anh ciia nha truong trong giang vién, qua dé
gia ting su gan két cta giang vién dbi voi nha truong.

Mic du ¢ dong gop quan trong cho nghién ciru vé USR nhung nghién ctru nay van con mot sd han ché.
Thir nhét, dir liéu thu thap chi tir 140 giang vién & cac trudng dao tao kinh doanh va vi thé van con kha nho
50 v6i s lwong giang vién tham gia giang day tai cac trudng dai hoc hién nay. Thir hai, vai tro chi phdi duy
nhét cia hinh anh nha truong trong mdi quan hé giita USR va sy hai 1ong cua giang vién ciing nén duoc tiép
tuc xem xét khi co thém cac yéu t6 trung gian khac nhu dong co 1am viéc, su hd tro cua to chirc hay tim 1y
vé sy an toan trong cong viéc. Mot thach thirc khac 1a khung 1y thuyét USR. Trong nghién ciru ctia ching
t61, thanh t6 USR c¢6 su khac biét trong ngtt canh Vi¢t Nam. Cho nén cac nghién ctru khac cling nén duoc
thuc hién dé khang dinh vé cac thanh té méi nay ¢ Viét Nam.
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Toém tat:

Nghién cibu nham kiém dinh moi quan hé cia cac nhan to tac dong dén y dinh tham gia
kinh té chia sé ciia nhu’ng nguoi dung Airbnb ¢ Ha Noi tir goc nhln cua ly thuyet tuwong
tac xa héi (SET). Két qua nghién ciru cho thdy trong 5 nhan 16 “suw hdp dan”. “loi ich
kinh 67, “hiéu ung mang luoi”, sy bén vitng” va “moi quan hé xa hoi” thi “su hcfp
dan” ¢6 tac dong tich cuc dén “thdi d¢” ciia nguoi ding va “thdi dé” ciing ¢6 tac dong
tich cue dén “y dinh” tham gia ciia ho véi Airbnb. Két qua nghién ciru da cung cap bang
chimg thuwe nghiém dé chi ra rang 1y thuyét SET ¢6 ap dung khéc nhau cho nhitng boi
canh kinh té xd héi khdc nhau. Bai viét dé xudt cdc gidi phdp lam tang dé hdp dan ciia
cdc nén tang kinh té chia sé va cdc gidi phdp vé co ché chinh sach nham quan Iy va thiic
ddy phat trién diing hwéng nén kinh té chia sé ¢ Viét Nam.

Tir khéa: Kinh té chia sé, Airbnb, 1y thuyét trong tac xi hoi.

Ma JEL: Al

Determinants of Airbnb users’ participation in sharing economy in Hanoi from the
perspective of social exchange theory (SET)

Abtract:

This research aims at identifying and analyzing the impacts of factors on Airbnb users’
participation in sharing economy in Hanoi from the perspective of social exchange theory.

o«

Research result shows that among 5 factors, namely “attraction”, “economic benefit”,
“network effects”, “sustainability”, and “public relationship”, only “attraction” has
positive impact to “attitude” of the Airbnb users, and the “attitude” has also positive
impact to their “intention” to participate in Airbnb. The findings provides empirical
evidence to show that the SET should be applied diffefently for the different contexts.
The paper then proposes solutions to improve the attraction of sharing economy
platforms and the solutions to manage and stimulate reasonable development of the
sharing economy in Hanoi.

Keywords: Sharing economy, Airbnb, social exchange theory.

JEL Code: A1
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1. Giéi thiéu

“Kinh té chia s¢” dé cap dén moé hinh kinh doanh khai thac cac yéu t6 tai nguyén san c6 cua ngudi ding
cudi ciing va dua trén cac nén tang cong nghé, thuong do cac doanh nghiép khoi nghiép khoi xudng (Mai
Lan, 2018). Cac doanh nghiép nay khong s& hiru bat ky mot nha may hay mot kho hang nao nhung lai ¢6 ca
mot kho tai nguyén sin co trén toan cau va ludn sin sang gia nhap vao hé thong. Khi tham gia vao mé hinh
kinh té chia sé, hai bén ban va mua dich vu s& duoc két ndi truc tiép, nhanh chong va tién lgi thong qua mot
nén tang tmg dung cong nghé s dugc cung cip boi mot cong ty cong nghé. Véi hinh thie kinh doanh nay,
khong chi cac nha dau tu hodc cac cong ty cong nghé ma chinh nguoi sir dung dich vu ciia cac cong ty cong
ngh¢ moi 1a nhiing nguoi duge hudng loi.

O Viét Nam, bat dau tir nam 2014, khi Grab tién phong budc vao thi truong Viét Nam, da tao 1én mot lan
song manh mé vé kinh té chia sé tac dong téi nhan thirc va thoi quen ctia ngudi dan. Trong linh vyuce nha cho
thué, Airbnb cling da lam rat tot trong vi€c tao ra mot trai nghiém mdi meé cho nguoi tiéu dung. Chinh phu
(2018) da thong nhét xdy dung Dé an thuc ddy mo hinh kinh té chia sé tai Viét Nam, xac dinh tiém ning,
thach thirc ciing nhur dé xudt cac kién nghi nham thiic day sy phat trién ctia mé hinh kinh té hién dai nay.

Trén thé gidi, dd c6 nhidu nghién ctru vé kinh té chia sé. Tuy nhién, cic nghién ciru nay chu yéu tap trung
vao khai niém ly thuyét va hiém khi dya vao nhimng bang ching thyc nghiém (Heinrichs, 2013). C6 nhiéu
cong trinh nghién ctru ma ndi dung hoc thuat vé kinh té chia sé tut hau so véi thuc tién, tinh hop 1y cta kinh
té chia sé chwa dugc kiém chimg thuc nghiém dua trén mot 1y thuyét nén tang dé giai thich (Hamari & cong
su, 2013; Heinrichs, 2013). Mot s6 cong trinh nghién ctru dd ¢6 nhimng dénh gia hdi qui vé xu hudng tac
dong cua cac yéu td, chi ra nhirg ngudi sit dung kinh té chia sé nhan duoc nhing loi ich vé kinh té va nhiing
loi ich vé x4 hoi trén nhiéu khia canh khéac nhau. Liéu diéu nay c6 hoan toan phu hop trong bdi canh cua Viét
Nam ma dién hinh 14 & nhitng khu vire hira hen su phét trién cua céng nghé thong tin va kinh té chia sé nhu
Ha N6i? Co so 1y thuyét nao duge coi 1a nén tang dé giai thich tinh hop 1y ctia nén kinh té chia s¢? Liéu nd
¢6 phtt hop va phtt hop nhur thé nao trong diéu kién cac qudc gia khac nhau? Dau 1a nhitng nhan t6 tac dong
va tac dong nhu thé nao dén y dinh tham gia kinh té chia sé? Tir d6, nhiing kién nghi nao duoc dua ra nhim
thac diy sy phat trién dung hudng va hiéu qua cia mé hinh kinh té nay ¢ Viét Nam?

Muc tiéu ctia nghién ciru 1a giai quyét nhitng khoang tréng nghién ctru néi trén, dp dung 1y thuyét nén
tang vé tuong tac xa hoi (SET) dé phat hién va phan tich cac khia canh ctia cac nhén t6 tac dong dén y dinh
tham gia kinh té chia sé ctia nhitng ngudi sir dung dich vu ctia Airbnb - mot thwong hi¢u da thanh cong trén
thé gidi va dang tré thanh mdt xu hudng thinh hanh ¢ Viét Nam.

2. Tong quan ly thuyét va mé hinh nghién ctru

2.1. Kinh té chia sé

Theo Rashmi (2015), kinh té chia sé (sharing economy) 1a mét phwong thirc trong d6 cac ca nhan c6 thé
thuc hién cac hoat dong kinh doanh bang cach tdn dung hay chia sé nhiing tai nguyén du thira va sin c6
clia minh va chia sé thong tin vé cac ngudn cau ddi v6i nhimg tai san nay. Botsman (2013) cho rang kinh té
chia sé duogc coi 1 nhén t6 trung gian, 4p dung Internet dé chia sé, ddi trac, giao dich va cho thué san phim
va dich vu véi mire gia hdp dan, cho phép truy cip boi nhiéu tai khoan. Nhin chung, kinh té sé chia 4m chi
mot hé thdng kinh té gin 1ién véi “su khai thac cac wu diém ma cong nghé s6 dem lai, nguoi ding c6 thé tir
d6 linh hoat sé chia nhitng nguén luc thong qua cac nén tang sb. Pay 1a mot su két ndi hién dai va tién loi
gitia ngum tiéu voi ngudi cung cap san pham, dich vu. M6 hinh nay thé hién mdi quan hé 3 ben trong do 2
bén gém ngudi mua va ngudi ban duoc goi chung 1 ngudi dung va bén con lai 1a don vi cung cip nén tang.

Kinh té chia sé cho phép sir dung ¢ hiéu qua ngudn luc cua xd hoi, dem lai cho ngudi dung nhitng san
phém va dich vy & muc gia tot hon, déng thoi van dam bao chét luong san phém hang hda, dich vu, thdéa
mén nhu cau cta khach hang. Bén canh do, kinh té chia s¢ gitp cac ca nhan ting kha ning tiép can co hoi
viéc 1am va co hoi tuw 1am chi, gia ting cic cong viéce truc tuyén tir cac nha cung cp nén tang. Su phat trién
ctia mo hinh kinh té chia sé ciing gdy ra mot ap luc canh tranh 16n cho kinh doanh truyén thdng, tao dong
Iuc cho cac ca nhan, doanh nghiép cai cach tu duy, ning cao ning luc ddi méi sang tao, tir d6 tao nén ct
hich cho phat trién kinh té.

S6 309(2) thing 3/2023 76 Kinh téPhit trién




Cac nghién ctru vé kinh té chia sé¢ duoc cong bd lién quan chii yéu dén khia canh 1y thuyét, khai niém
(Martin & cong su, 2017) nhung ciing c6 mdt vai nghién ctru chi ra cac yéu td thiic ddy viéc tham gia kinh
té chia sé. Vi du, nghién ctru vé dong co tiéu dung chung (Hamari & cong su, 2016); nghién ciru dong co
ngudi tiéu dung chia sé v6i nhau cac hang hoa dd qua sir dung qua nén tang (P2P) (Parguel & cong su.,
2017); cac nhan t6 anh huong dén ¥ dinh ctia nguoi dung chia sé chd ¢ st dung Airbnb (Kim & cong su,
2015). Cac nghién ctru nay di ap dung cac 1y thuyét khac nhau nhu Iy thuyét vé tuong tac xa hoi (social
exchange theory), 1y thuyét nhan thirc xa hoi (social cognitive theory), 1y thuyét tu quyét (self-determination
theory) dé chi ra rang c6 nhing lgi ich kinh té va xa hoi anh hudong dén ¥ dinh tham gia kinh té chia sé cta
nguodi dung.

2.2. Ly thuyét twong tic xa héi (SET)

Ly thuyét twong tic xa hoi 1a mot trong céc 1y thuyét ap dung trong cac linh vuc quan 1y hoc, xa hoi hoc
va tam 1y xa hoi, dé cap dén viéc hinh thanh, duy tri va giai thé cac mbi quan hé (Hamon & Bull, 2016).
Theo d6, mdi quan hé tuong tac giira nguoi voi ngudi duge dan dit boi cac nguyén 1y nén tang vé loi ich va
chi phi (Homans, 1950, 1958 va 1961). Tirc 1 con ngudi ¢6 xu hudng lua chon cac mdi quan hé ma s& t6i
da hoa loi ich va t6i thiéu hoa chi phi. Trao doi loi ich doi hoi con ngudi bt dau va tiép tuc mot mobi quan
hé nhung sy khong cong bang vé loi ich lai diy mbi quan hé nay dén su tan ra. Do d6, nguyén 1y co ban la
mdi quan hé nao mang lai cho chiing ta nhiéu loi ich nhat vai chi phi thap nhét s& 1a mdi quan hé co gia tri
nhit va nén duoc gin giit 1au dai.

Ly thuyét twong tac xa hoi phan anh rd rang nhitng dic diém cua nén kinh té chia sé vé6i tic dung ctia nén
tang s6 s& tao nén nhitng modi quan hé chia sé 1oi ich, chia sé chi phi, chia sé ngudn lyc, hodc nhing giao tiép
xa hoi, su lan téa danh tiéng nho hi¢u ing mang ludi ciia cong nghé s6 (Kim & cong su, 2015; Yan & cOng
su, 2016). Theo do, ly thuyét tuwong tac xa hoi co thé dugc ap dung dé giai thich tai sao cac cd nhan tham gia
kinh té chia sé- mot nén kinh t& ma noi ham cta n6 1a su chia sé va giao tiép gitta ngudi v6i ngudi. Noi cach
khac, 1y thuyét tuong tac xa hoi co thé duge st dung dé giai thich hanh vi va dong ctia nhitng nguoi ding
khi tham gia vao nén kinh té chia sé (Huang & cong su, 2018).

Tir Iy thuyét nay, dan dén mot 1ap luan rang ngudi ding lua chon mé hinh kinh té chia sé va tiép tuc duy tri
st dung no vi ¢6 nhitng 1¢1i ich kinh té va loi ich xa hoi (Hamari & cdng su, 2016; Forno & Garibaldi, 2015).
Téng quan ly thuyét cho thy, viéc ngudi dung tham gia hay khong vao nén kinh té chia sé bi anh hudng
b6i cac yéu td nhu sy hip dan cia kinh té chia sé, loi ich kinh té, hiéu g mang ludi, sy bén viing va quan
hé xa hoi. Ciing v6i tong quan 1y thuyét, 1y thuyét vé tuong tac xi hoi trong ngit canh nay duoc phan anh
boi khia canh kinh té (loi ich kinh té, su hép dan va khia canh xa hoi (hiéu ung mang ludi, quan hé xa hoi,
su bén vitng). Pay 1a co s¢ xay dung gia thuyét nghién ctru vé cic nhan t6 tic dong dén sy tham gia kinh té
chia sé clia ngudi dung Airbnb & Ha Noi dudi goc nhin cua Iy thuyét twong tac xa hoi.

2.3. M6 hinh va gid thuyét nghién ciru

Theo ly thuyét SET, cac bén tham gia cam két duy tri mbi quan hé vi nhiing loi ich kinh té va x4 hoi ma
ho nhan dugc. Trong bai ndy, tac gia xdy dung mo hinh nghién ctru cho tic dong ctia 2 nhom yéu t6 1a loi
ich kinh té va loi ich x4 hoi. Loi ich kinh té bao gdm “su hap dan” (loi ich kinh té gian tiép) voi ngudi dung
do su nhanh chéng, tién loi, hién dai, d& tim kiém, dé str dung va bao gém “loi ich kinh t&” truc tiép d6i véi
ngudi thué nha do gia ca hop 1y va d6i ngudi c6 nha cho thué do ning cao ting truéng doanh thu. Cac nhan
tb thugc nhom lgi ich xa hoi nhu: “hiéu ng mang luéi” khi st dung nén tang Airbnb tang cuong két ndi xa
hoi, “su bén virng” khi tdn dung triét dé nguén luc kinh té, giam lang phi xa hdi va tic dong mdi truong, va
mo rong “mbi quan hé xa hoi” giita cac nguoi ding.

Bén canh 1y thuyét nén tang vé twong tac xa hoi lam co so phat trién gia thuyét nghién ciru vé tac dong
cua cac bién doc lap 1én bién phu thudc 1a “y dinh tham gia” kinh té chia sé, c6 mot bién trung gian la “thai
dd” cua nguoi dung cling duogc xac dinh co6 vai tro la cAu ndi trong mbi quan hé trén, dugc phat trién dua
trén 1y thuyét hanh dong hop 1y (TRA) va mé hinh chép nhén céng nghé (TAM). M6 hinh nghién ctru duoc
trinh bay tai Hinh 1.
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Hinh 1: Mé hinh nghién ciru vé cic nhan tb
anh hwéng dén y dinh tham gia kinh té chia sé ciia ngwoi ding Airbnb

Su hap dan HI1

Loiich kinh & ~_ 12

Higutmg |13 Thaido  —H6 = Y dinh tham gia
mang ludi kinh té chia s¢
H4 |
Sy bén viing
H5

Quan hé
x4 hoi

2.3.1. S hap dan

Theo Hamari & cong su (2016), su hép dan nhu 1a mot dong luc noi tai trong viée tién doan duge trude
thai do va dong co cua nguoi ding. Hamari & cong su (2016) da dua ra ludn diém ring su yéu thich c6 anh
hudng tich cuc to 16n tdi cé thai d va y dinh tham gia mo hinh kinh doanh chia sé. Schiel (2015) cling dua
ra két qua rang sy hap dan c6 anh hudng tich cuc dang ké dén thai do6 hudéng téi viée chia sé. Gia thuyét H1
duogc phat biéu nhu sau:

HI: Su hdp ctia kinh té chia sé doi véi nguoi dung co tac dong tich cuc toi thai do cua ho doi véi nén
kinh té”chia sé

2.3.2. Loi ich kinh té

Boateng & cong sur (2019) dudi goc nhin cia 1y thuyét SET cho rang loi ich kinh té (loi tirc tir dau tu) co
anh huong rat manh dén viéc str dung Uber ctia nhimg nguoi dung & Ghana. Hars & Ou (2001) thiy rang loi
ich kinh té 1a mot trong nhirng dong luc ngoai vi c6 anh hudng sau sic 1én viéc quyét dinh gia nhap vao nén
kinh té nay. Bardhi & Eckhardt (2012) cho rang cac wu dai kinh té t6t hon cho cac nén tang chia sé xe, gia
tuong doi thap ctia Airbnb 14 yéu t6 chinh dé phia ngudi sir dung quyét dinh tham gia vao dich vu nay. Chu
nha ctia Airbnb tra 10 rang 1y do chinh dé sir dung Airbnb 14 dé kiém tién. Didu nay dwoc nhéc t6i trong cac
bai nghién ctru cia Hamari & cong sy (2016), Sung & cong sur (2018). Gia thuyét H2 nhu sau:

H2: “Loi ich kinh té doi véi nguoi dimg khi tham gia kinh té chia sé ¢6 tdc déng tich cwe dén thdi do ciia
ho doi véi nén kinh té chia sé

Boateng & cong sy (2019) dudi goc nhin cua Iy thuyét SET cho rang loi ich kinh té (loi tic tir dau tu) ¢6
anh hudng rat manh dén viée str dung Uber cua nhitng ngudi dung & Ghana. Hars & Ou (2001) thiy rang loi
ich kinh té 1a mot trong nhitng dong luc ngoai vi ¢ anh huong sau sic 1én viéc quyét dinh gia nhap vao nén
kinh té nay. Bardhi & Eckhardt (2012) cho rang cac uu dai kinh té tot hon cho cac nén tang chia sé xe, gia
tuong doi thap ctia Airbnb 14 yéu t6 chinh dé phia nguoi sir dung quyét dinh tham gia vao dich vu nay. Cha
nha cta Airbnb tra 10i rang 1y do chinh dé sir dung Airbnb 1a dé kiém tién. Diéu nay dugc nhic téi trong cac
bai nghién ctru cia Hamari & cong su (2016), Sung & cong sy (2018). Gia thuyét H2 nhu sau:

H2:“Loi ich kinh té dbi véi nguoi dung khi tham gia kinh té chia sé ¢ tac dong tich cyee dén thdi dé ciia
ho déi véi nén kinh té chia sé

2.3.3. Hiéu ung mang luoi
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Theo David & cong sy (2008), cang nhiéu ngudi tiéu dung cang lam cho cac nha phat trién tao ra nhiing
nén tang vé& phan mém c6 gia tri hon cho nha tiéu dung. Theo nghién ciru cia Sung & cong su (2018), hidu
g mang ludi co tac dong duong dén ca phia str dung va phia cung cip hién hitu trong nén kinh té chia sé.
Nho su tién bo ciia cac nén tang va cac phan mém, Airbnb nhanh chong dat dugc nhiéu phong hon tai cac
dia ban khac nhau v6i nhiéu mirc gia hon cac chudi khach san toan cau khac. Gia thuyét H3 duoc phat biéu
nhu sau:

H3: Hiéu ung mang luoi cua nén tang kinh 1é chia sé ¢6 tdc dong tich cuc dén thdi dé doi véi nén kinh
té chia sé ciia nguoi ding

2.3.4. Su bén virng

Theo Hamari & cong su (2016), dong luc chil yéu khién nguoi ta chp nhan tiéu dung hop tac 14 su bén
vitng. Tussyadiah (2015) cho rang tiéu dung hop tac dugc hich boi nguyén vong clia mot ngudi st dung co
¥ thirc cao vé van dé bao vé méi trudong. Heinrichs (2013) lap luan rang viéc chia sé 16i song s& gop phan
tiéu diét chi nghia tiéu ding qua mirc, cai thién su gan két xa hoi va giam thiéu sir dung tai nguyén. Gia
thuyét H4 nhu sau:

H4: Tinh bén vitng ma kinh té chia sé tao ra cho nén kinh té c6 tac dong tich cuc dén thdi dé doi véi nén
kinh té chia sé ciia nguwoi ding”’

2.3.5. Quan hé xa hoi

Theo Boateng & cong su (2019), két ndi xa hoi 1a 1y do khién nguoi ding mudn sir dung Uber. Airbnb
dang dinh vi minh 1a mot thuong hiéu hang dau trong cong ddng tap trung vao viée két ndi moi nguoi véi trai
nghiém du lich, do d6 cac két ndi ngay cang dwoc mé rong hon (Botsman & Capelin, 2016). Theo Priporas
& cong su (2017), twong tac xa hoi duoc xem 1a thanh t6 ding dau trong mo hinh kinh doanh cua Airbnb,
boi no tac dong 16n dén trai nghiém cia khach hang va sy hai long. Gia thuyét H5 nhu sau:

HS5: “Viéc phat trién cac moi quan hé xa hgi cua nguoi dung co dwoc khi tham gia kinh 1é chia sé ¢é tac
dong tich cuc doi véi thdi dé ciia ho vé nén kinh té chia sé”

2.3.6. Thai do

Theo thuyét hanh dong hop 1y (TRA) thi niém tin ctia mdi ca nhan ngudi tidu dung s& tac dong dén thai do
hudng t6i hanh vi, tir d6 s& anh huong dén xu hudng mua (Ajzen & Fishbein, 1980). Theo thuyét chap nhan
cong nghé (TAM) cua Davis, sy cam nhan tinh dé sir dung va sy cam nhan tinh hitu ich ctia cong nghé tac
dong dén thai d6 hudng dén sir dung cong nghé va kéo theo do6 1a hanh vi sir dung céng nghé (Davis, 1989).
Hamari & cong su (2016) ciing chirmg minh rang thai d6 tich cuc c6 anh huong déang ké dén ¥ dinh tham gia
tiéu dung chia sé ctia moi ngudi. Gia thuyét H6 duoc phat biéu nhu sau:

HG6: “Thdi dg ciia ngueoi ding cé tc dong tich cuc dén y dinh tham gia ciia ho vao kinh té chia s¢”

3. Phwong phap nghién ciru

Phuong phap nghién ctru dinh tinh két hop dinh luong dugc sir dung cho nghién ctru. Nghién ciru so bo
gém nghién ctru dinh tinh so bd va nghién ctru dinh lugng thir nghiém. Nghién ctru dinh tinh so b nhim
kham pha cac bién doc 1ap, hoan thién cac bién quan sat, hidu chinh mé hinh 1y thuyét, kiém tra d6 phu hop
cua mo hinh, st dung k¥ thuat phéng van siu mot chuyén gia kinh té, mot dai dién ngudi thué can hg va mot
dai dién nguoi cung cép can ho cho thué. Nghién ctru dinh lugng thir nghiém duoc tién hanh thong qua khao
sat 50 nguoi dung da st dung dich vu Airbnb tai Ha Noi, muc dich nham danh gia do tin cdy va diéu chinh
thang do trude khi thuc hién nghién ctru chinh thure.

Nghién ciru chinh thirc gdm nghién ctru dinh lwong chinh thitc va nghién ctru dinh tinh chinh thuc.
Nghién ctru dinh lwgng chinh thirc thong qua khao sat 263 nguoi sir dung dich vu Airbnb & Ha Noi, kiém
dinh do tin cdy va gia tri cta thang do trong mé hinh nghién ctru chinh thtrc, kiém dinh cac gia thuyét nghién
ctru. Nghién ctru dinh tinh chinh thirc thong qua phong van sau mot nguoi thué nha va mot nguoi cho thué
nha dé c6 cai nhin day du hon trong viéc phat hién, 1y giai va 1am sang to cac két qua nghién ciru.

Phuong phap chon miu thuén tién dugc sir dung. Tong sé phiéu thu vé hop 18 cho phén tich 13 197 phiéu,
dat ty 16 74.9%. Dbi tugng khao sat 1a nhitng ngudi nam trong do tudi tir 18 tré 1én, ¢6 kinh nghiém st dung
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Internet va cac thiét bi di dong, da timg biét dén hodc da str dung dich vu Airbnb trén dia ban Ha Noi. Nghién
ctru sir dung thang do Likert 5 mirc d voi 1 1a hoan toan khong ddng y; 2 1a rat khong dong y; 3 1a khong
dong y; 4 1a dong y; va 5 1a rit dong . Nghién ctru sir dung phwong phép tha phiéu qua Google doc. Cong
cu phan tich dir liéu 1a phan mém AMOS véi cac k¥ thuat phan tich thong ké nhu Cronbach’s Alpha, EFA,
CFA, SEM.

Két qua thdng ké mé ta bién nhan khau hoc nhu sau: Trong tong sb ngudi dung duoc khao sat c6 38,6%
1a nam va 61,4% 1a nit; 67% thudc nhém tudi tir 18-29 tudi, 26,4% tir 30-39 tudi, con lai 1a trén 40 tudi;
71,6% sb nguoi tra 101 ¢6 trinh d6 dai hoc, 16,2% trén dai hoc va 11,7% cao déng; 31,5% c6 thu nhép binh
quan hang thang tir 10-20 triéu VND, 19,3% c6 thu nhap dudi 5 triéu VND/thang, 19,3% tir 5-10 triéu VND/
thang, 15,2% tr 20-30 triéu VND/thang va 14,7% c6 thu nhap trén 30 tri¢u VND/thang.

Két qua kiém dinh d¢ tin cay Cronbach alpha cho thiy hé s twong quan bién téng ctia cac bién quan sat
v6i cac thang do 1a kha cao, da sb trén 0,6 thé hién rang cac bién quan sat co sy twong quan t6t v4i tong thé
thang do. Hé s6 Cronbach’s alpha cua céc thang do déu c6 gid tri trén 0,8 cho thiy cac thang do ctia mé hinh
chinh thtrc dam bao d¢ tin cay tot. Khong c6 bién quan sat ndo bi loai bo va thang do phu hop str dung cho
phén tich EFA.

Két qua phan tich nhan t6 kham pha (EFA) ¢6 hé s6 KMO = 0,889; Sig = 0,00 cho thiy céc bién doc lap,
phu thudc déu c6 tinh hoi tu, biéu dién tdt cac bién quan sat trong thang do va dugc dua vao qua trinh kiém
dinh tiép theo voi phan tich CFA.

Két qua phan tich nhan t khang dinh (CFA) cac chi tiéu do luong do phu hop ciia mé hinh cho thiy, gia
tri Chi-square/df =< 3; TLI =0,91; CFI =0,92 déu 16n hon 0,9; GFI > 0,8; h¢ s6 RMSEA = < 0,08 vi thé md
hinh nghién ctru c6 sy phu hop véi thi trudng (Hinh 2). Két qua cac gia tri P — value cta cac bién quan sat
biéu dién cac nhan t6 déu c6 gia tri bang 0,000 do d6 cac bién quan sat duoc khing dinh c6 kha ning biéu
dién tt cho nhén t5 trong mé hinh CFA. Hé sb tong phuong sai trich va dé tin ciy téng hop cua cic thang
do déu dat gia tri cao hon 0,5 vi thé, c6 thé khiang dinh thang do dat dugc gia tri hoi tu va tinh don hudng.
Nhu vay céac thang do nghién ctru dbi véi ngudi sir dung”da dam bao cac yéu cau phan tich (Phu luc 1).

Hinh 2: Két qua phén tich h¢ phwong trinh ciu tric tuyén tinh (SEM)
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Bing 1: Hé s6 mé hinh céu tric tuyén tinh SEM

Gid thuyét Hé sb hf"): qu;rf chua Hé séxh(})i 9uy SE. CR. P
chuén héa chuan héa
H1. Hip dan -> Thai d6 0,532 0,542 0,086 6,163 oAk
H2. Kinh t& -> Thai do 0,135 0,141 0,097 1,391 0,164
H3. Mang ludi -> Thai do 0,206 0,196 0,115 1,796 0,072
H4. Bén viing -> Thai do 0,065 0,062 0,079 0,826 0,409
HS5. Quan hé -> Thai do 0,029 0,043 0,049 0,597 0,551
H6. Thai d6 -> Y dinh 0,552 0,654 0,061 9,113 Ak

Nguon: Két qua khao sdt.

4. Két qua nghién ciru

Két qua phén tich hé phuong trinh c4u trac tuyén tinh (SEM) cho thiy trong Bang 1. Gia tri P- value ctia
bién “Sy hap dan” va “Thai d6” thap hon 0,05, do d6 cac bién nay déu“cé anh hudng t6i bién “Y dinh” tham
gia kinh té chia sé Airbnb. P- value cua cac bién “Loi ich kinh t&”, “Hiéu ung mang ludi”, “Su bén vitng”,
“Quan h¢ xa hoi” déu c6 gid tri 16n hon 0,05, do d6 céc yéu t6 nay khong c6 anh hudng toi théi o va y dinh
tham gia kinh té chia s¢ Airbnb.

Hé sb hoi quy da chuin hoa cta cac bién doc 1ap cho théy, muc do tac dong cua™Su hép dan” 1én “Thai
d6” 1a 0,542; Mirc d6 tac dong cua™“Thai d6” 1én “Y dinh tham gia” 13 0,654.

Nhu vay, két qua kiém dinh gia thuyét cho thiy trong 6 gia thuyét, chi c6 gia thuyét H1 va H6 dugc chap
nhan, tirc 13 ¢6 2 nhan t6 duoc xac dinh ¢6 anh huong dén y dinh tham gia kinh té chia sé Airbnb 1a Sy hip
dan va Thai do.

Két qua nay pht hop voi nghién ctru ctia Hamari & cong su (2016) va Schiel (2015), sy hip dan (loi ich
kinh té gian tiép) co tic dong manh toi thai d6. Nghién ctru ctia Hamari & cong su (2016) da chi ra rang sy
yéu thich c6 sy tic dong manh mé theo hudng tich cuc dén ca thai do va y dinh tham gia kinh té chia sé.
Hién tai, Airbnb van con 12 mot mé hinh méi & Viét Nam va méi mé thuong mang lai sw hap dan. Véi dbi
tuong khach hang tré 1a chu yéu thi sy hdp din cua ing dung Airbnb nhu céng nghé hién dai, nhanh chéng,
tién loi, tiét kiém tai nguyén va nang luong, cung cip trai nghiém vé sy khac biét so voi ddt phong truyén
thdng, tinh hap dan ciia tmg dung thuc sy dang tic dong 16n téi thai d6 ciia ngudi dung.

Két qua nghién ctru nay ciing phit hop véi nghién ciru ctia Ajzen & Fishbein (1980), Davis (1989), Hamari
& cong su (2016) vé tac dong tich cyuc cta thai do toi y dinh tham gia kinh té chia sé ciia nguoi ding. Két
qué nghién ctru nay ham y ring néu Airbnb mudn gia ting lugng nguoi tham gia thi phai cung cb thém sy
yéu thich va tin tuong ctia khach hang vao dich vy, tao ra nhiéu chuong trinh hip dan dé co thé tang thém
thai do tich cuc cua ho.

Tuy nhién, két qua kiém dinh gia thuyét cho thay “loi ich kinh t&” tryc tiép (gi4 ca, chi phi, va doanh thu)
khong c6 tac dong dén thai do cua nguoi ding & Ha Noi dbi véi kinh té chia sé Airbnb. Két qua nay khac so
v6i nghién ctru cia Boateng & cong sur (2019), ciing nhur nhidu nghién ciru khac dudi goc nhin cua 1y thuyét
SET khi cho rang loi ich kinh té tryc tiép 1a mot trong nhiing dong luc bén ngoai c6 tic dong manh mé dén
viéc tham gia kinh té chia sé. Airbnb van con dang phat trién tai Viét Nam, sé nguoi biét va sir dung chua
nhiéu, do d6 chi phi dé sir dung con cao va thu nhap tir dich vu con thép ddi véi nguoi dung. Mt khac, da sb
ngudi ding 13 gidi tré chua c6 ngudn thu nhap on dinh nén s& cam thay chi phi dé tham gia Airbnb con qua
cao, diéu d6 da khéng ung ho tac dong tich cuc cua lgi ich kinh té khi tham gia Airbnb.

“Hiéu g mang ludi” ciing 1 nhan t6 khong c6 tac dong dén thai do v6i Airbnb & Viét Nam. Didu nay
ciing trai nguoc so v6i két qua nghién ciru cia David & cong sy (2008) va Sung & cong su (2018), do nén
tang trng dung Airbnb chua thuc su dugc ndi troi va duoc nhiéu nguoi biét dén & Viét Nam.

Tuong tu, trai voi két luan cua Tussyadiah (2015), Hamari & cong sy (2016), ho cho riing dong luc chu
yéu khién moi nguoi tham gia kinh té chia sé 1a sy bén viing thi nghién ctru nay lai bac bo gia thuyét do.
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Pham trii bén vimng khi chia sé tai nguyén nhan rdi dé giam thiéu cac vin dé méi truong chua duge coi la
didu quan tim trudc mat ctia da s6 ngudi ding Airbnb & Viét Nam, ho mai chi quan tdm dén nhitng nhu cau
va loi ich trudc mét mang tinh c4 nhan ma Airbnb dem lai.

Cubi cung, nghién ctru nay ciing khong tim thiy c6 mdi quan hé cliing chiéu giira “quan hé xa hoi” va “thai
d6” dbi v6i Airbnb. Didu nay khac véi nghién ciru ctia Priporas & cong su (2017) va Boateng & cong su
(2019), khi cho rang tuong tac xa hoi 1a yéu t6 quan trong nhat trong mé hinh kinh doanh chia sé va cé tac
dong 16n dén trai nghiém cua khach hang va sy hai long. Diéu nay ciing khac voi nghién ctru ciia Botsman
& Capelin (2016) khi cho rang Airbnb dang tap trung vao két néi moi ngudi thong qua trai nghiém du lich.
Ly giai cho diéu nay 1a do mac du Airbnb dang ndi 1én & Viét Nam nhung khong nhiéu cho muc dich du lich
cong déng. Hon nita, nhu cau vé quan h¢ xa hoi cling chua phai la cép bac nhu cau duoc dat dén boi dai da
s6 ngudi dan ¢ Viét Nam.

5. Ham y ctia nghién ctru

5.1. Pong gop Iy thuyét

Két qua nghién ciru da cung cap thém cac bang ching thuc nghiém dé 1am 16 can ¢ cua ly thuyét SET
trong viéc giai thich méi quan hé giita hai nhom nhan t6 (loi ich kinh té, lgi ich xa hoi) téi y dinh tham gia
kinh té chia s¢ Airbnb. Trong khi cic nghién ctru truée day khang dinh 1y thuyét SET 1a mot 1y thuyét nén
tang dé giai thich tinh hop 1y cia mé hinh kinh té chia sé (véi tic dong cua ca hai yéu t6 loi ich kinh té va loi
ich xa hoi) thi nghién ciru nay lai khong tim thay vai tro ndi bat ciia yéu t6 xa hoi trong viéc giai thich mdi
quan hé. Nhu vay, diéu phat hién ¢ day 1a: 1y thuyét twong tac xa hdi c6 mirc d6 phu hop khac nhau va duoc
giai thich khac nhau trong nhirng bdi canh kinh té x4 hoi khong giéng nhau. Tiép theo, trong s6 cac nhan t&
duoc kiém dinh thi chi c6 2 nhan t6 1a “su hap dan” va “thai d6” cua nguoi dung 1a co tac dong duong dén
“y dinh” tham gia Airbnb cta ho. Hai yéu t6 nay cung ¢ viing chéc cho Iy thuyét SET va TAM. Céc nhan
t6 con lai khong c6 tac dong, va nhu vay khong hd trg cho 1y thuyét SET vé tac déng ctia nhén t6 loi ich xa
hoi. Sy khac blet nay so véi cac két qua nghién cuu trude day mot 1an nira cho thay viéc ung dung cualy
thuyet SET can duoc dit trong nhu’ng bbi canh cu thé cua timg nén kinh t& & mdi Vung, mdi qudc gia ma cu
thé 1a phy thudc vao trinh d6 phat trién ciia nén kinh té, thoi gian ra doi va tinh phd cap ctia mé hinh kinh
doanh, sb lwong va dac diém lua tudi, trinh do, thu nhap va cép d6 théa man nhu cau chung ciia nhéom khach
hang st dung dich vu do.

5.2. Pong gop thuc tién

Tir két qua nghién ciru, c6 mot s ngu y va dé xuét trong thyc tién quan 1y nhu sau:

5.2.1. Poi véi cdc nén tang kinh té chia sé

Céc nén tang kinh té chia sé can cha y dén viéc thuc hién céc giai phap lam tang thém d¢ hap dan nhu
néng cao ha tang cong nghé thong tin dé dap tng va hd tro kip thoi cac nhu cau tim kiém, trao d6i, giao dich
ctia khach hang, t6i gian hoa quy trinh ding ky tai khoan, giam phi giao dich, thuc hién cac chuong trinh
vu dii nhu ting ma giam gia, qua ting, khuyén mai 16n vao cac dip 18 trong nim, ddy manh chwong trinh
tich Ity diém cho mdi giao dich trén nén ting, ddy manh viéc quang cao trén cac phuong tién xa hoi nhu
Facebook, Zalo, Youtube,... str dung KOLs dé ting cuong su tiép cin ciia nén tang toi ngudi dung.

Xay dyng hé thdng danh gia chat luong dich vu ctia cac nén tang, gitp xép loai chat luong hang hoa dich
vu khach quan va chinh xac, nham t&i wvu hoa viéc tim kiém, gitip khach hang tiép can nhiéu hang héa va
dich vu tét hon, dem lai lgi nhuén cao cho nha cung cép va déng thoi tdi thiéu chi phi ma ho phai bd ra.

Céc nén tang cin nhin manh yéu t6 bén viing trong hoat dong truyén théng va quang céo dé tac dong vao
nhan thirc va tim 1y cua khach hang, gitip ho nhén thirc duoc tim quan trong cia tinh bén vimg khi tham
gia kinh té chia sé¢. Mudn vay, ndi dung truyén tai vé tinh bén viing cua kinh té chia sé can phai don gian, dé
hiéu. Nhitng ndi dung nay nén duoc 16ng vao trong quang céo dé khong bi khd khan nhung van giir dugc su
cubn hut, sy tac dong manh dén tam 1y ctia nguoi dung.

Pé tang do tuong tac gitra nhitng ngudi st dung trong nén tang, cac nha cung cip nén tang can xay dung
nén tang than thién, dé dang trong viéc tro chuyén, trao d6i thong tin gita nhitng ngudi stir dung voi nhau.
Phia nén tang nén 1a ngudi truc tiép thanh 14p cic nhom nguoi sir dung trén Facebook dé c6 thé quan 1y va
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duy tri cac nhom nguoi st dung d6 hoat dong hiéu qua hon.

5.2.2. Béi véi Chinh phii va cac Co quan qudn Iy nha niée

Cén c6 su phdi hop giita cac Bg, nganh trong viée quan 1y va phat trién nén kinh té chia sé nhu Bo Thong
tin & Truyén thong, Bo K& hoach & Pau tu, B Khoa hoc & Cong ngh¢ va nhiéu b, nganh khac co lién
quan mat thiét t6i kinh té chia sé. Xay dung va ban chinh sach nhim nang cao nhan thirc diing dan vé nén
kinh té chia s¢, nhan manh loi ich ma cac nén tang kinh té chia sé mang lai; Kiém soat sd lugng, thong tin va
giao dich ctia nguoi sir dung; Khuyén khich tham gia kinh té chia sé thong qua cac bién phap hanh chinh két
hop v6i khuyén khich lgi ich kinh té; Thiic day khoi nghiép v6i mo hinh kinh té chia sé nhur chuan bi ngudn
cung, dao tao nhan luc va xay dung niém tin dé tao dung thuong hiéu; Pau tu phat trién mang ludi internet,
nang cip dam bao tinh bao mat tai khoan thanh toan truc tuyén; Tang cudng quan Iy thué va giam sat tai
chinh d6i voi kinh té chia sé; An toan thong tin trong méi trudng mang; Xay dung moi trudng canh tranh
binh ding giita kinh té chia s¢ va kinh doanh truyén thong; Nang cao ning luc quan Iy ciia bd may nha nudc
trong bdi canh cudc cach mang cong nghiép 4.0, thuc ddy x4y dung Chinh phu dién tir giai doan 2020-2025,
thyc hién xay dyng thi diém mé hinh thanh phd chia s¢ (nhu mé hinh thanh phé Seoul, Han Quéc).

Tai li€éu tham khao

Ajzen, 1. & Fishbein, M. (1980), Understanding attitudes and predicting social behavior, Englewood Cliffs, NJ:
Prentice-Hall, Englewood Cliffs, NJ, USA.

Bardhi, F. & Eckhardt, G.M. (2012), ‘Access-based consumption: The case of car sharing’, The Journal of Consumer
Research, 39(4), 881-898.

Boateng, H., Kosiba, J.P.B. & Okoe, A.F. (2019), ‘Determinants of consumers’ participation in the sharing economy:
A social exchange perspective within an emerging economy context’, International Journal of Contemporary
Hospitality Management, 31(2), 718-733.

Botsman, R. (2013), ‘The sharing economy lacks a shared definition’, Unparalelled Journalism, last retrieved on 21
November 2013, <https://www.fastcompany.com/3022028/the-sharing-economy-lacks-a-shared-definition>.

Botsman, R. & Capelin, L. (2016), Airbnb: Building a revolutionary travel company, Research report of Said Business
School, University of Oxford.

Chinh phu (2018), Nghi quyét sé 13/NQ-CP phién hop Chinh phii thuwong ky thang 01/2018 vé viéc xdy dwng Pé dn vé
mé hinh kinh té chia sé, ban hanh ngay 08 thang 2 nim 2018.

David, S.E. & Richard, S. (2008), ‘Markets with Two-Sided Platforms’, Issues in Competition Law and Policy, 1(28),
667-693.

Davis, F.D. (1989), ‘Perceived usefulness, perceived ease of use, and user acceptance of information technology’, MIS
Quarterly, 13(3), 319-340.

Forno, F. & Garibaldi, R. (2015), ‘Sharing economy in travel and tourism: the case of home-swapping in Italy’, Journal
of Quality Assurance in Hospitality and Tourism, 16(2), 202-220.

Hamari, J., Sjoklint, M. & Ukkonen, A. (2016), ‘The Sharing Economy: Why People Participate in Collaborative
Consumption’, Journalis of the Association for Information Scientific and Technology, 67(9), 2047-2059.

Hamon, R.R. & Bull, K.S. (2016), ““What do you have to offer me?”” A relationship building activity for demonstrating
social exchange theory’, Family Science Review, 21(1), 26-40.

Hars, A. & Ou, S. (2001), ‘Working for Free? Motivations of  Participating
in Open Source Projects’, International Journal of Electronic Commerce, 6(3), 25-39.

Heinrichs, H. (2013), ‘Sharing Economy: A Potential New Pathway to Sustainability’, Gaia-ecological Perspectives
Jfor Science and Society, 22(4), 228-231.

S6 309(2) thing 3/2023 83 Kinh téPhit trién




Homans, G.C. (1950), The Human Group, Harcourt, Brace, New York.
Homans, G.C. (1958), ‘Social behavior as exchange’, American Journal of Sociology, 63(6), 597-606.
Homans, G.C. (1961), Human Behavior: Its Elementary Forms, Harcourt, Brace, New York.

Huang, H.C., Cheng, T.C.E., Huang, W.F. & Teng, C.I. (2018), ‘Impact of online gamers’ personality traits on
interdependence, network convergence, and continuance intention: perspective of social exchange theory’,
International Journal of Information Management, 38(1), 232-242.

Kim, J., Yoon, Y. & Zo, H. (2015), “Why people participate in the sharing economy: a social exchange perspective’,
Proceedings of Pacific Asia Conference on Information Systems (PACIS), National University of Singapore,
Singapore, 6-9.

Mai Lan (2018), ‘Thoi kinh té chia s¢’, Nhdn ddn hang thang, truy cap lan cudi ngdy 27 thang 11 ndm 2018, tir <
https://nhandan.vn/kinh-te/thoi-kinh-te-chia-se-342246/>.

Martin, C.J., Upham, P. & Klapper, R. (2017), ‘Democratising platform governance in the sharing economy: An
analytical framework and initial empirical insights’, Journal of Cleaner Production, 166, 1395-1406.

Parguel, B., Lunardo, R. & Benoit-Moreau, F. (2017), ‘Sustainability of the sharing economy in question: when
second-hand peer-to-peer platforms stimulate indulgent consumption’, Technological Forecasting and Social
Change, 125, 48-57.

Priporas, C.-V., Stylos, N., Vedanthachari, L.N. & Santiwatana, P. (2017), ‘Service quality, satisfaction, and customer
loyalty in Airbnb accommodation in Thailand’, International journal of Tourism researchResearch, 19(6), 693-
704.

Rashmi, D. (2015), ‘Regulating Sharing: The Sharing Economy as an Alternative Capitalist System’, Tulane Law
Review, 90(2), 241-3009.

Schiel, F. (2015), The Phenomenon of the Sharing Economy in Germany: Consumer Motivations for Participating in
Collaborative Consumption Schemes, Research report of Business Administration faculty, University of Twente,
Netherlands.

Sung, E., Kim, H. & Lee, D. (2018), “Why Do People Consume and Provide Sharing Economy Accommodation?—A
Sustainability Perspective’, Sustainability, 10(6), 2072, DOI: https://doi.org/10.3390/su10062072.

Tussyadiah, I.P. (2015), ‘Factors of Satisfaction and Intention to Use Peer-to-Peer Accommodation’, International
Journal of Hospitality Management, 55, 70-80.

Yan, Z., Wang, T., Chen, Y. & Zhang, H. (2016), ‘Knowledge sharing in online health communities: a social exchange
theory perspective’, Information and Management, 53(5), 643-653.

S6 309(2) thing 3/2023 84 Kinh téPhit trién




CAC NHAN TO ANH HUONG PEN
SU CAN BANG GIUA CONG VIEC VA CUQC SONG

Ma bai bao: JED-810
Ngay nhan: 05/01/2023

CUA GIAO VIEN TREN PIA BAN
HA NOI VA CAC TINH LAN CAN
Tran Cim T

Truong dai hoc Kinh té Quoc dan
Email: tutc@neu.edu.vn

Ngay nhén ban sua: 20/02/2023
Ngay duyét dang: 01/03/2023

DOI: 10.33301/JED.VL

1. Giéi thiéu

810

Tém tat:

Bai vzet nay kiém dinh sw danh hwong ciia 05 nhdn t6 dén sw can bang gitka cong viée va
cudc song cua gido vién cdc cdp trén dia ban Ha No¢i va 03 tinh lan can. Nghzen cueu
dinh lwong trén 190 gido vién cho thdy c6 moi tiwong quan thudn glu"a cde nhén t6 Quan
ly thoi gian, Mang hedi hé tro' va Lam viée tai nha véi sw can bang cong viéc - cudc
song; va moi quan hé nguwroc chiéu glu’a Khoi lwong céng viée, Cham séc con cdi voi s
cdn bang cugc song - cong viéc. Két qua ndy c6 y nghia quan trong cho cdc nha nghién
cliu vé gido duc hodc quan tri nhdn su, va cdac nha quan ly cua cac truong hoc trong
viéce thiét ké cac chiong trinh ho tro gido vién, cung nhue ban than cdc gido vién dé c6
thé tw minh dat dwoc sy cdn bdng trong cudc song.

T khoa: Quan tri nguon nhan lyc, gido vién, sy can bﬁng gifra cong vi¢c va cude séng.
Ma JEL: M1, M12, M52, M53.

Determinants affecting the work-life balance of teachers in Hanoi and neighboring
provinces

Abstract:

This study tests the relationship of five factors with the satisfaction of work-life balance
of Vietnamese teachers in the North of Vietnam. The results from 190 teachers indicate
a positive relationship between factors of Time management, Support network and Work
from home and Work-life balance, while show a negative relationship between factors
of Workload and Child-care with Work-life balance. This research provides not only
contribution to literature about work-life balance in general, but also to the context of
education setting after the Covid 19 pandemic. Moreover, it supplies school heads with
implications for work-life balance policies and the teachers themselves knowledge for
achieving a more balanced life.

Keywords: Human resource, teacher, work-life balance.

JEL Codes: M1, M12, M52, M53

Nam hoc 2021-2022 vira qua, da cé khong it nhiing cau chuyén va tin tirc khong hay xoay quanh vi¢c mot
s6 b phan giang vién, gido vién cic cip co nhitng cach ung xtr thiéu chudn muc va kém van minh. Vi du,
tai thanh phé HO Chi Minh, mot giang vién ctia mot truong dai hoc da co thai do tic gian, budng ra nhiing
10i 1& khong phi hop va dudi mot nam sinh vién ra khoi 16p hoc truc tuyén khi sinh vién nay yéu cau thay

giang lai bai do noi dang hoc mua to, khong nghe 13 10 thdy. Hay mt nir gido vién day Vin cia trudng
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trung hoc phd thong tinh Quang Tri dd ming hoc sinh véi nhimng 101 18 tham t&, dé rdi cam thay x4u hd va tu
trach khong hiéu sao ban than minh lic 4y lai tirc gian va thiéu kiém ché cam xuc dén vay (Kim Tric, 2021).
C6 nhiéu nguyén nhan dan dén thyc trang dang budn d6, va mot trong sé d6 1a su cang thang va ap luc ma
ngudi gido vién phai ddi mat, dic biét trong bdi canh dai dich Covid-19.

Tir dau nam 2020 dén ddu nam 2022, cac truong hoc trén ca nude phai dong cira dé giam thiéu sy lay lan
ctia dich bénh Covid-19. Viéc thay doi hinh thirc 1am viéc tir giang day truc tiép sang lam viéc tai nha mang
dén cho gido vién nhiéu wu diém nhu: tiét kiém thoi gian va chi phi di chuyén, duoc tu quyét dinh khong
gian lam viéc, va cé nhiéu thoi gian bén gia dinh. Tuy nhién, bén canh dd, ho lai vira phai dam bao chét
lugng day hoc va quan 1y 16p hoc online, vira phai can bang cong viéc voi cude séng ca nhan trong bdi canh
ma ranh gidi giita cong viéc va doi séng dudng nhu bi x04 nhoa. Cac gido vién thudng gip cac vin dé nhu
lo au, tram cam, bao lyc gia dinh va ly hon, tit ca didu nay déu han ché kha ning giang day cua ho (Lily &
cong sy, 2020). Theo Selvaraja & cong su (2021), gan 44% gido vién cho biét ho cam thdy kho chiu vé thé
chat (dau dau, té tay, moéi mét) do thudng xuyén str dung may tinh va kho chiu vé tinh than (su hai 1ong va
dong luc lam viéc bi giam do khong tuwong tac truc tiép véi sinh vién), va gido vién lo lang vé anh hudng
ctia chat lugng bai giang vi sinh vién ciia ho khong phan hoi ngay lap tirc. Tt ca nhitng yéu t6 d6 khién
ngudi gido vién chiu nhiéu ap luc hon so véi trude day, va khong kiém soat dwoc cam xuc va pham 15i vé
quy cach ung xu trudc 16p.

Theo Padma & Reddy (2013), van d& vé sy cin bang giita cong viée va cudc séng (Work life balance -
WLB) cua giao vién nén nhan dugc nhiéu quan tam ddc biét hon. biéu nay phﬁn 16n dén tir ban chét cong
viéc cua gido vién cac cap: khdi lugng cong viée cua gido vién khong chi doi hoi thoi gian cua ho trong
truong ma con kéo dai vé nha dé chuan bi cho ngay hém sau. Theo Jumoke & Oyebanji (2016), gido vién
danh nhiéu thoi gian cho cong viée va it thoi gian hon cho céc khia canh quan trong khac cta cude séng; do
d6 tao ra su mét can bang giita cong viéc va cudc song dan dén nhitng hau qua tiéu cyc cho ca gido vién, hoc
sinh va nha trudong. Clouds (2021) ciing chi ra rang sy thiéu di WLB 13 mét trong nhing yéu t6 c¢6 tim anh
hudng 16n nhat dén viée roi bo nghé cua cac gido vién.

Dén bay gio, khi dich bénh Covid-19 d3 tam thoi duoc kiém soat tdt, thoi quen 1am viéc tai nha cta nhiéu
gido vién cac cip van duoc gilt nguyén; cong thém su hd trg clia cong nghé thong tin gitp nguoi lao dong
¢6 thé tiép can cong viée bat cir lic ndo noi dau, viée tach roi cudc song va cong viée ngay cang tré nén kho
khin hon. Do vay, viéc nghién ctru vé sy can bang gitra cong viéc va cudc song (WLB) trd nén quan trong
hon bao gid hét, dic biét 1a v6i ddi twong gido vién cua tit ca cac cip. Néu gido vién qua tai, cAn bang cudc
séng cong viéc cua ho s€ bi x4o tron va hi€u qua cong viéc cua ho s€ anh hudéng nghiém trong. Céc td chure
gido duc va ban than nhimng ngudi gido vién can dua ra nhig phuong an thich hop véi timg ca nhan dé
giam thiéu va tranh xung dot vai tro giita cac nhiém vu cong viée va phi cong viéc nham duy tri WLB ciia
giao vién.

Tai Viét Nam, di c6 mot sb bai nghién ctru vé sy cAn bang giira cong viée va cude séng trude dy, nhung
c4c nghién ctru ndy chu yéu tap trung vao déi twong doanh nhan nhu nghién ctru ca Truong Thi Kim Cuong
(2016), Nham Phong Tuén & Nguyén Thu Ha (2013). Theo hiéu biét cua tac gia, & Viét Nam chua c6 nghién
clru tap trung vao WLB ciia gido vién. Nhan thirc duge diéu do, cac tac gia da dua ra chi dé nghién ctu:
“Cédc nhdn t6 dnh hwong dén sw cin bang giiva cong viéc va cudc song ciia cdc gido vién tai dia ban Ha
Ngi va cdc tinh ldn cdn”.

2. Co s 1y thuyét

2.1. Cin bang giita cong viéc va cudc song (WLB)

WLB duoc dinh nghia la sy nd lyc ctia nguoi lao dong trong viéc hoan thanh cac nghia vu ciia ca cong
viéc va cudc séng, ma khong lam cho mdt trong hai thir d6 cé anh hudng ti€u cuc dén tha con lai (Parkes
& Langford, 2008). Thiéu di WLB, nguoi lao dong thuong cam thiy it hai long véi cong viée, nang suét va
hiéu qua lam viéc kém di, cam két véi to chirc giam sut, tham vong nghé nghiép bi anh huong manh mé; ho
¢6 xu hudng hay ving mat va nghi viéc hon; va strc khoe tim sinh 1y déu bi giam stt (Poulose & Sudarsan,
2014; Bannur & Patil, 2015). Nguoc lai, néu nguoi lao dong c6 dugc WLB, Arora & Wagh (2017) tin rﬁng
diéu d6 sé tao dong lyc manh m& cho nhan vién, khién cho ho hanh phiic va ¢6 xu huéng & lai véi to chirc
lau hon cling nhu lam viéc hiéu qua hon.
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2.2. Nhitng nhén t6 anh hwéng dén WLB

Céc nghién ctu da chi ra mot sb nhan td co tac dong nguoc chiéu véi WLB, vi du nhu: Viéc chim soc
con cai (Fernando & Umma, 2016; Pathiranage & Pathiranage, 2020); su qua tai trong cong viéc (Omar &
cong sy, 2015; Mokana & cong su, 2015; Umma & Zahana, 2020); stress tir cong viéc (Devadoss & Minnie,
2013; Samson & Umma, 2019); Lam viéc tai nha (Smith & Fan, 2018; Irawanto & cong su, 2021; Wolor &
cong su, 2021).

Bén canh d6, mot s6 nhan t6 khac lai c6 dong gop tich cuc dén WLB nhu: sy an lanh (well-being) (Gropel
& Kuhl, 2009; Soin, 2011; Wilkinson, 2013); ki nang (Morris & Madsen, 2007); tri tu§¢ cam xuc (Rangreji,
2010; Affandi & Raza, 2013; Samson & Umma, 2019); su hd tro tir td chuc (Warner & Hausdorf , 2009;
Tremblay & cong su, 2011; Samson & Umma, 2019; Banik & cong su, 2021); sy hd tro tir déng nghiép
(Fathima & Sahibzada, 2012); su giup do tur gia dinh (Mathew & Panchanatham, 2011; Banik & cdng su,
2021); ho tro tir xa hoi (Mathew & Panchanatham, 2011; Uddin & Chowdhury, 2015; Umma & Zahana,
2020); sy tién bo ctia cong nghé (Waller & Ragsdell, 2012) va mang xa hoi (Kumar & Priyadarshini, 2018);
quan ly thoi gian (Mathew & Panchanatham, 2011; Scott, 2015; Truong Thi Kim Cuong, 2016; Samson &
Umma, 2019); va chét luong stic khoé (Mathew & Panchanatham, 2011; Uddin & Chowdhury, 2015).

2.3. M6 hinh Iy thuyét va cdc gid thuyét nghién ciru

Umma & Zahana (2020) da dua ra 03 nhan t6 anh huong dén WLB cua cac gido vién & Sri Lanka, bao
gom: Khdi lwong cong viée, su hd tro tir xa hoi va viée cham séc con cai. Duya trén nghién ciru c6 sin nay,
va thong qua phong van véi 12 gido vién dén tir cac cip khac nhau dé kham pha cac nhén t6 anh hudng toi
WLB, tac gia dd dwa ra mé hinh nghién ctru bao gdm 5 nhan té quan trong nhét ¢6 anh huong dén WLB cta
gido vién. Pay 1a 5 nhan t6 dugc nhic dén nhiéu nhét trong cac nghién ctru trude ddy, cling nhu trong cac
cudc phong van véi cac gido vién, bao gdm: Khéi lwong cong viée, Quan 1y thoi gian, Chiam soc con cai,
Mang ludi hd tro va Lam viéc tai nha.

Hinh 1: M hinh nghién ctru dé xuit

Khoi lugng cong viéce

H1

Quan ly thoi gian
H2

WLB cua
giao vién

Cham sdc con cai —

Mang luéi hd trg | — H4

Lamviée tainha |~ 1O

2.3.1. Khéi lwong cong viéc (Workload)

Khéi lugng cong viée 1a yéu td ¢6 tac dong ti€u cuc dén WLB cua nhan vién (Omar & cong su, 2015;
Thimmapuram & cong su, 2019; Mokana & cong su, 2015; Umma & Zahana, 2020). Khéi luong cong viéce
clia gido vién khong chi 1a thoi gian ho danh cho viée giang day trén truong ma con kéo dai cho dén khi ho
d3 vé nha (Saravanan & Arumugam, 2021). Viéc qua tai cong viéc gdy ra tinh trang cang thing va kiét strc &
gido vién, gdy giam niang lugng vé thé chét va tinh than (Malik & cong sy, 2021). Umma & Zahana (2020)
chi ra rang khéi luong cong viéc cta ngudi lao dong tang thi WLB cua ho c6 thé giam. Do d6, gia thuyét
lién quan dén nhén t6 nay duoc dua ra nhu sau:
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HI: Khéi lwong céng viéc cé tac dong nguoce chiéu dén WLB cua gido vién.

2.3.2. Quan ly thoi gian (Time management)

Vi ddc diém cong viéc, giao vién thudng co it thoi gian danh cho cudc séng ca nhan. Pac biét trong dai
dich Covid 19, khi gido vién phai chuyén sang hinh thuc lam vi¢c tai nha thi ranh gidi gitra thoi gian danh
cho cong viéc va cudc song ca nhan gan nhu bi x6a nhoa. Vi vay, k¥ nang quan ly thoi gian dé dap ting nhu
cau cong viéc va nhu cau ca nhan dong vai tro quan trong dé cai thién WLB. Theo Anwar & cong su (2013),
quén 1y thoi gian 1a lidu thude tot nhat dé c6 mot cude séng can bang, khong con cang thang va ap luc cong
viéc. Samson & Umma (2019) chi ra rang quan 1y thoi gian hi€éu qua anh hudng tich cuc dén WLB. Do @0,
tac gia dua ra gia thuyét:

H2: Quan 1y thoi gian tac dong thudn chiéu dén WLB cia gido vién

2.3.3. Cham soc con cdi (Child care)

Theo Umma & Zahana (2020), nhan td cham soc con cai co tac dong 16n nhét dén WLB dic biét trong
thoi gian 1am viéc tai nha vi anh huong cia Covid-19. SO lugng con céi ting ¢6 thé gy kho khin trong viée
quan 1y cac van d& lién quan dén cong viéc va cudc song (Nakrogiené & cong sy, 2019). Fernando & Umma
(2016) ching minh rang trach nhiém cham soc con cai tac dong tiéu cuc dén WLB. Bén canh d6, Feeney
& Stritch (2017) ciing cho ring luong thoi gian danh cho mot dia tré c6 tic dong tiéu cuc dén co hoi thang
tién va trach nhiém cham séc con cai anh hudng tiéu cuc dén nguoi lao dong dac biét 1a phu nir. T do, tac
gia dua ra gia thuyét:

H3: Trdach nhiém cham séc con cdi tdc déng nguwoc chiéu dén WLB ciia gido vién.

2.3.4. Mang ludi hé tro (Support Network)

Mang lué6i hd tro co thé dugc chia thanh hai khia canh nhu hd tro dén tir t6 chire va hd trg dén tir gia dinh
(Brough & Pears, 2004). Mdi mot khia canh hd trg déu giup cho WLB dé dat dwgc hon béi chung gitip 1am
giam khdi luong cong viée can hoan thanh, tir 46 ngudi lao dong sé& c6 thoi gian danh cho nhitng cong viée
c4 nhan hodc thu gidn. Fatima & Sahibzada (2012) ciing chi ra rang sy hd tro tir vo hodc chdng & nha anh
huong tich cue dén WLB, va su hd tro tir nhitng ngudi dong nghiép gitp giam tai ap luc cong viée va khién
moi truong lam viée trd nén lanh manh hon (Fathima & Sahibzada, 2012). Tu nhiing phéan tich trén, gia
thuyét H4 duoc dua ra:

H4: Mang ludi hé tro tac dong cing chiéu dén WLB ciia gido vién.

2.3.5. Lam viéc tai nha (Work From Home)

C6 nhiéu nghién ctru trude day chi ra rang lam viéc tai nha mang lai nhiéu lgi ich nhu tang hiéu suat
cong viée, cai thién su hai long va giam sy cang thing trong cong viée (Vega & cong su, 2015). Tuy nhién,
lam viéc tai nha ciing c6 nhitng bat loi nhu sy ¢6 14p va thiéu mdi lién két giira cac c4 nhan tai noi lam viéc
(Smith & Fan, 2018). Liu & Lo (2018) cho rang lam viéc tai nha khién nguoi lao dong khong ¢ ranh gidi
rd rang giita thoi gian danh cho cong viéc va ca nhan. Do d6, né dan dén tinh trang qua tai cong viéc, va lam
viéc tai nha trong thoi gian dai s& lam ting su cing thang va mat can bang giita cong viéc va cudc song. Khi
lam viéc tai nha thi nhan vién bi bo budc mai trong mot khong gian quen thudc 1a gia dinh, thiéu viéc giao
tiép qua lai v6i dong nghiép, diéu nay dé gy nén tinh trang chan nan khi 1am viéc. Theo Irawanto & cong
su (2021), 1am viéc tai nha c6 dnh hudng tiéu cyc dén WLB. Tir d6 téc gia dé xuét gia thuyét:

H5: Lam viéc tai nha co tac dong nguoc chiéu dén WLB cia gido vién.

3. Phwong phap nghién ciru

3.1. Thang do

Céc bién Khéi lugng cong viée (KLCV) va Cham soc con cai (CSCC) duoc do ludng dua theo thang do
ctia Swarnalatha (2013); Quan ly thoi gian (QLTG) va Mang luéi hd trog (MLHT) duoc do luong béi thang
do tor Mathew & Panchanatham (2011), va Lam viéc tai nha (LVTN) dugc do luong theo thang do cua
Irawanto & cong sur ( 2021). Bién phu thudc 1 Su can bang giira cong viée va cude sdng (WLB) bao gom 03
chi bao dugc ldy tir nghién ciru ctia Omar (2015). Day 1a thang do dugc phat trién riéng cho ddi tuong giao
vién, va nd do ludng sy hai long chung ctia ngudi lao dong véi WLB cua ho.

Toan bd bién doc lap va bién phu thudc duge do luong véi thang do Likert tir 1 dén 5, twong duong voi
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“Hoan toan khong dong ¥ dén “Hoan toan dong y”.

3.2. Thu thdp s6 li¢u

Ban dau, tic gia da tién hanh phong van 12 gido vién trong vong 10 ngdy tai mot sd trudng hoc & Nam
Dinh, Ha Nam, Vinh Phic va Ha Noi. Céc cdu hoi phong van dugc xoay quanh cc van dé nhu: cac nhan
t6 anh huong dén WLB, mirc d6 va co ché anh hudng cta chung dén WLB. Mdi cudc phong van kéo dai tir
20-30 phut va tat ca déu duge thuc hién truc tuyén. Cac cude phong van duoc ghi am véi su cho phép cta
ngudi tham gia, sau d6 chiing dwoc ghi chép lai trong cac file word. Tir d6, tac gia xac dinh nhitng nhan to
anh huong dén WLB duoc nhic dén nhiéu nhét, va cach ma chung anh huong dén WLB.

Sau d6, nghién ciru dinh lwong duoc tién hanh bang cach phat cac phiéu diéu tra sir dung Google form qua
email cho céac gido vién; két hop véi viéce in phiéu khao sat ra va dua truc tiép cho cac gido vién tra 1i. D6i
tuong khao sat cé cac dac diém nhan khau hoc khéc nhau, cu thé vé: tudi, gidi tinh, tinh trang hén nhan, sb
lwong con cai, quy mo gia dinh, thu nhap va cac cap dio tao (bao gdm gido vién mam non, tiéu hoc, trung
hoc co s0, trung hoc ph6 thong hodc dai hoc). Tuy nhién, do nghién ctru nay dugc thuc hién vao ding thoi
gian gidn cach xa hoi, va cac truong hoc phai dong cira, ti 16 gido vién tra 10i khao sat truc tiép 1a rat thap.
Trong vong 2 tudn, tac gia thu vé duoc 224 phiéu va c6 190 phiéu tra c6 thé st dung duoc (ty 16 tra 10 phiéu
12 84%). Trong 190 nguoi tra 10, gido vién nit chiém ti 18 cao (74,2%), diéu ndy ciing trung khép véi hién
trang & cac co so gido duc dic biét & bac mam non va cac cip co so rang chu yéu gido vién 13 nir gioi.

4. Phan tich két qua nghién ciru

4.1. Phan tich nhén to khdm phd va dj tin cdy thang do

Bing 1: Két qua kiém dinh dd tin ciy thang do

Bién Do tin ciy cia thang do Piém trung binh bo léch chuén
Cronbach Alpha AVE
KLCV 0,734 0,722 3,69 0,773
QLTG 0,704 0,711 3,21 0,779
Cscc 0,795 0,742 3,69 0,752
MLHT 0,856 0,721 3,69 0,771
LVTN 0,839 0,797 3,70 0,791

Dua vao gia tri Cronbach’s alpha, két qua kiém dinh cho thdy cc nhan t§ déu c6 hé s Cronbach’s alpha
16mn hon 0,6 va dam bao dugc do tin cay. Sau khi tién hanh kiém dinh d6 tin cay cua thang do, tac gia tién
hanh phan tich nhéan t6 kham pha EFA dé phan tich gia tri hoi tu va gid tri phan biét ctia thang do cac bién
doc lap.

Gi4 tri hé s Eigenvalue cua cac nhan t6 déu 16m hon 1, téng phuong sai trich dugc 1a 59,720% (> 50%).
Nhu vy, sau khi phén tich EFA thi 31 bién quan sat nay da dam bao dugc tiéu chuan phan tich EFA (dat yéu
cau), khong co bién nao bi loai & giai doan nay.

4.2. Phan tich két qud héi quy

D¢ kiém tra mdi twong quan giira cac bién phu thudc va doc 1ap véi nhau, tac gia da chay twong quan hai
bién, hé s6 twong quan giira cac bién dugc thé hién ¢ Bang 3.

Duya vao bang két qua, cac gia tri Sig. < 0,05 do d6 c6 thé két luan véi do tin cay 95%, tit ca cac nhan to
KLCV, QLTG, CSCC, MLHT va LVTN déu anh huéng dén WLB. Riéng hai thanh phan KLCV (r = -0,205)
va CSCC (r = -0,200) c6 mbi twong quan nguoc chidu véi WLB.

Kiém dinh gia thuyét vé d6 phu hop voi tong thé ciia mé hinh, gia tri F = 32,363 véi Sig.= 0,000 < 0,05,
cho thay mé hinh hdi quy tuyén tinh xay dung trudc do6 1a phi hop véi tong thé. Hé sé Durbin — Watson 1a
2,068 va hé s6 phong dai phuong sai VIF ciia cac nhan t6 déu bé hon 2, chimg t6 khong ¢ hién tuong tu
tuong quan va da cong tuyén.
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Bing 2: Két qua phén tich nhin t6 kham phi cia cic bién dc lap
Nhin tb

1 2 3 4 5

MLHT?7 0,828

MLHTS5 0,749

MLHTI 0,746

MLHT6 0,707

MLHT3 0,701

MLHT2 0,687

MLHT4 0,627

LVTN3 0,809

LVTNI 0,807

LVTN4 0,804

LVTN2 0,769

CSCC3 0,789

CSCcC4 0,740

CSce2 0,730

CScCcCl1 0,711

KLCV1 0,805

KLCV4 0,780

KLCV3 0,677

KLCV2 0,623

QLTG4 0,794

QLTG2 0,744

QLTGlI 0,682

QLTG3 0,623
Phuong trinh hdi quy tuyén tinh da bién cta su can bang biéu dién nhu sau:

CB = 0,264*QLTG+0,224*MLHT+0,409*LVTN-0,274*KLCV-0,215*CSCC
Heé sb Beta (B) cho biét si anh hudng ciia cac nhan t dén WLB cua gido vién. Qua dé cho thdy duoc su
anh huong cua tirng bién doc 1ap 1én bién phu thudc. Lam viéc tai nha (LVTN) c6 hé sb pda chuin hoa be‘ing
0,409 14 bién c6 hé s6 p 16n nhat trong md hinh hdi quy véi Sig=0,000 < 0,05 nén bién nay c6 tac dong 16n
nhit d&én bién phu thudc. Cac bién khdi lugng cong viée (KLCV), quan 1y thoi gian (QLTG), mang luéi hd
trg (MLHT), cham soc con cai (CSCC) 1an luot c¢6 hé s6 B 1an lugt 14 -0,274; 0,264; 0,224 va -0,215 tac dong
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Bang 3: Ma tran hé sé twong quan
WLB KLCV QLTG CSCC MLHT LVTN

WLB Pearson Correlation 1 -0,205 0,321 -0,200 0,366 0,493
Sig. (2-tailed) 0,004 0,000 0,006 0,000 0,000
N 190 190 190 190 190 190
KLCV Pearson Correlation -0,205 1 0,016 -0,408 -0,086 -0,010
Sig. (2-tailed) 0,004 0,823 0,000 0,237 0,890
N 190 190 190 190 190 190
QLTG Pearson Correlation 0,321 0,016 1 -0,055 0,179 0,023
Sig. (2-tailed) 0,000 0,823 0,448 0,014 0,758
N 190 190 190 190 190 190
CSCC Pearson Correlation -0,200 -0,408 -0,055 1 -0,031 -0,185
Sig. (2-tailed) 0,006 0,000 0,448 0,672 0,010
N 190 190 190 190 190 190
MLHT Pearson Correlation 0,366 -0,086 0,179 -0,031 1 0,156
Sig. (2-tailed) 0,000 0,237 0,014 0,672 0,032
N 190 190 190 190 190 190
LVTN Pearson Correlation 0,493 0,010 0,023 -0.185 0,156 1
Sig. (2-tailed) 0,000 0,890 0,758 0,010 0,032
N 190 190 190 190 190 190

** Correlation is significant at the 0,01 level (2-tailed)

* Correlation is significant at the 0,05 level (2-tailed)

dén bién phu thuéc WLB theo mirc d6 giam dén.

Sau khi diém dinh cac gia thuyét, tic gia dua ra két qua nhu sau: H1, H2, H3, H4 déu duogc chip nhén,
va H5 bi bac bo.

4.3. So sdnh két qua giita hai nhém gido vién nam va gido vién nir

Phén tich phuong sai One way ANOVA d cho thdy danh gi4 ctia gido vién nam va gido vién nir c6 su khac
biét vé khdi lwong cong viée (Sig.= 0,028 < 0,05). Két qua thuc hién thong ké mé ta cho thay anh hudng cua
khéi lwong cong viée dén WLB cuia gido vién nit (3,7240) cao hon so vdi gido vién nam (3,6915). Bén canh
d6, danh gia gido vién nam va gido vién nir ciing c6 sy khac nhau vé yéu té chiam soc con cai (Sig.= 0,028 <
0,05). Anh hudng ctia van dé cham soc con cai ciia gido vién nir (3,7145) cao hon gido vién nam (3,6094).

Nghién ctru nhan thdy rang khong cé su khac biét vé danh gia ctia gido vién nam va gido vién nir & cac
yéu t6 quan 1y thoi gian, mang ludi hd trg va 1am viéce tai nha do hé sb Sig. ciia cac nhan t6 nay lan luot 1a
0,713; 0,294 va 0,132 16n hon 0,05.

Tir két qua phan tich cho thiy ddi v6i nhan t6 WLB, danh gia clia giao vién nam va gido vién nit ¢6 su
khac biét: danh gia cua gido vién nam 1a 3,3056 va gido vién nir 1a 3,5059. Piéu nay cho thy gido vién nam
can bang gitra cong viée va cude sdng cua minh hon t6t hon gido vién nit.
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Bing 4: Két qué phén tich hdi quy tuyén tinh

M hinh Hg sb hdi quy chwa chuin héa  HE s6 hoi t Sig. Hé s6
quy chuan phéng dai
B Std. Error  héa (Beta) phuong sai
(VIF)
1 Hing s 1,886 0,632 2,986 0,003
KLCV -0,340 0,074 0,274 4,606 0,000 1,223
QLTG 0,334 0,069 0,264 4,832 0,000 1,036
CScC -0,260 0,073 0,215 3,556 0,000 1,259
MLHT 0,285 0,071 0,224 4,035 0,000 1,068
LVTN 0,451 0,061 0,409 7,369 0,000 1,068
R? 0,468
R? hiéu chinh 0,453
F 32,363

Nguon: Két qua tir phan mém SPSS 25.0.

Béng 5: So sanh két qua giira gido vién nam va nir

ANOVA
Sum of Squares  df Mean Square F Sig.
Khoi luong cong Between Groups 2,356 2 1,178 3,641 0,028
viéc Within Groups 60,493 187 0,323
Total 62,849 189
Quan ly thoi  Between Groups 0,219 2 0,110 0,338 0,713
gian
Within Groups 60,523 187 0,324
Total 60,742 189
Mang ludi hd Between Groups 0,784 2 0,392 1,233 0,294
tro
Within Groups 59,405 187 0,318
Total 60,189 189
Lam viéc tai nha Between Groups 2,109 2 1,178 3,641 0,028
Within Groups 64,186 187 0,323
Total 66,295 189
WLB Between Groups 3,812 2 1,906 3,824 0,024
Within Groups 93,208 187 0,498
Total 97,020 189

Nguon: Két qua tir phdn mém SPSS 25.0.

5. Ban luin két qua nghién ciru

Két qua nghién ctru cho thay rang nhan t6 khdi lugng cong viéc cang nhiéu cang tic dong tiéu cyc dén sy
WLB ctia gido vién. Két qua nghién ctru nay hoan toan trung khép véi cac nghién ctru cia Umma & Zahana
(2020) va Truong Thi Kim Cuong (2016). Nhan t6 chdm soc con con céi ¢ tac dong ngugc chiéu téi WLB
v6i hé s6 hoi quy bang -0,260. Didu nay cho thdy trong mot gia dinh c6 c6 lugng con cang dong thi s& anh
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huéng cang 16n téi WLB cuaa ho, va didu nay ciing déng thuén v6i nghién ctiru cia Umma & Zahana (2020)
va Fatima & Sahibzada (2012).

Néu mét nguoi lao dong co kha nang quan 1y thoi gian cang tot thi ho s& cang cam thiy minh dat duoc
WLB, va két qua hé s6 hdi quy nhén t6 quan 1y thoi gian 1a 0,334 ciing mot 1an nita ching minh diéu nay.
Gi4o vién mudn dat dugc WLB can quan 1y thoi gian mot cach quy cu, viéc danh thoi gian cho gia dinh va
con cai hay cho ban than nén dugc danh tron ven, va khong c6 sy 1an 1on giita thoi gian cho cong viée va
thoi gian ctia gia dinh. Nhan t6 tiép theo 1a mang ludi hd tro v6i két qua nghién ctru chi ra hé s6 hoi quy 1a
0,285 cho théy mang ludi ho trg co tac dong tich cuc dén WLB. Két qua nghién ctru nay cling déng thuan
v6i két qua nghién ciru ctia 3 nhom tac gia Umma & Zahana (2020) va Fatima & Sahibzada (2012). Dé ¢
thé c6 dugc WLB, cac nha giao mdt mat phai ty diéu chinh minh, mit khac, phai tim kiém sy chia sé. Bén
canh d6, can phai c¢6 nhimng chinh sach hd trg dé cac nha gido thuc hién tét vai tro ciia minh ma khong phai
chiu nhiéu ap lyc. Pa sb cac cac nha gido déu chia sé, sy thanh cong cta ho s& kho ven toan néu khong lo
chu déo viéc gia dinh. Va ho s& chon gia dinh lam diém tua. Gia dinh c6 viing chic, ém 4m, hoa thuén thi
moi 14 nén tang giup ho c6 dugc thanh cong trong su nghiép.

Nhan t6 tiép theo 1a 1am viéc tai nha voi hé sé hdi quy B = 0,451 cho thy rang viéc Lam viée tai nha c6
tac dong tich cuc dén WLB. Két qua nay khac véi gia thuyét H5 duoc dua ra, do dé, co thé thay rang phan
16n céc gido vién khong gip nhidu van dé véi viée can bang cude sdng va cong viée khi phai 1am viée tai nha;
tham chi, ho con ¢ thé tan dung nhitng uu diém cta viéc nay. Cac nghién ctru trude day da chi ra ring lam
viéc va giang day tir xa gitp ting hiéu suat cong viéc, giam bdt sy mét can bang gita cong viée va cude séng
(Contreras & cong su, 2020) Bén canh do, lam viéc tai nha cung mang lai su linh hoat hon cho nguoi lao
dong trong viéc glal quyét cac cong viée gia dinh vi ho c6 thé 1am viée moi liic, moi noi, do d6 cho phép ho
hai hoa gitta quyén tu chi quan Iy thoi gian va cac nhiém vu ca nhan, cong viéc (Irawanto & cong su, 2021).

Mot théng tin dang chu }'I, d6 1a tir trude dén nay, va thong qua nghién 01'Iu nay, co6 thé thiy réng giao vién
nit phai d6i mat véi nhiéu van dé nhu trach nhiém cham soc con cai nang né hon trong khi khéi hmng cong
viéc kha 16n, diéu nay tac dong tiéu cuc dén mirc d6 hai long vé chét lugng cong viée va cude sdng cua ho.
Do d6 sy hai 1ong vé WLB ciia gido vién nir s& bi giam va thap hon so véi gido vién nam.

6. Két luan

Bai viét nay da chi ra nhitng nhan té c6 tac dong tich cuc (Quan 1y thoi gian, Mang ludi hd tro va Lam
vigc tai nha) va tiéu cuc (Khéi lugng cong viéc, Cham soc con cai) dén WLB ctia céc can bd giao vién & moi
c:?ip, dac biét trong bdi canh hau covid-19 vao dau ndm 2022. Nhén t6 “Lam viéc tai nha” cling la mot dong
gop vé mit 1y thuyét va thuc tidn cua bai viét, vi truée dé co rat it nghién ctiru vé nhan t6 nay va WLB, dic
biét voi dbi tugng gido vién.

Dén bay gio, khi covid-19 da gan nhu 1a mét diéu thude vé qua khir, két qua tir nghién ctru nay van con
¢6 thé ap dung duoc cho khong chi dbi twong gido vién, ma con cho cic nganh nghé trong d6 dic biét phu
nir chiém phan dong. Véi dinh hudng phat trién ngéy cang sb hoa ciia x4 hoi, chic chin xu huéng lam viéc
tai nha hay giao duc hybrid (két hop giita truyén thong va onhne) s€ con phat trlen hon nita. Do vy, cac nha
lam gido duc, quan ly g1a0 duc, Va cac nha nghién ciru ciing cin co6 sy dau tu Ve tai nguyen cong suc cling
nhu cac phuong an tim hiéu nhu ciu, tAm sinh 1y va hd trg ngudi lao dong khi can thiét.

Bai viét da dua ra mot s6 két qua tha vi va dang luu ¥; tuy nhién, khong tranh khoi nhitng han ché vé
mat kich thuéc mau, va diéu nay phan 16n d&én tir viéc nhirng phiéu khao sat duoc tung ra vao dung dip cac
truong hoc van trién khai dao tao truc tuyén, do vay rat kho dé gap go va trao ddi, xin thém thong tin tur doi
ngill gido vién cua cac truong.
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Tom tat

Bai bdo ddnh gid mirc @ vin dung ké todn quan tri trong cdc doanh nghiép dét may
Viét Nam. Véi mau nghién ciu gom 216 doanh nghiép dét may Viét Nam, két qua
nghién ciru véi phwong phdp phan tich théng ké va phan tich cum chi ra rang: (1) mirc
do van dung ké todn quan tri trong cac doanh nghiép dét may Viét Nam la kha cao, dat
64,73%; (2) cdc doanh nghiép dét may Viét Nam dang sir dung cdc cong cu ké todn
quan tri o cdc giai doan phdt trién kha thap, lhuéc giai dogn 2 trong mo hinh IFAC.
Nhitng phat hién nay cung cap cdi nhin sdu sdc va hitu ich dé hleu hon vé thiee trang
van dung clia cdc cong cu ké todn quan tri trong boi canh toan cau hod va canh tranh
gay gdt cua cac doanh nghiép dét may Viét Nam.

Tw khéa: Van dung ké toan quan tri, IFAC, phan tich cum, doanh nghiép dét may,
Viét Nam.

Ma JEL: L25, M41, G14.

The level of management accounting application of textile and garment
enterprises in Vietnam

Abstract

The article evaluates the level of application of management accounting in Vietnamese
textile and garment enterprises. Using the survey data of 216 Vietnamese textile
and garment enterprises, statistical analysis and cluster analysis results show that:
(1) the level of application of management accounting in Vietnamese textile and
garment enterprises is relatively high, reaching 64,73%, (2) Vietnamese textile and
garment enterprises are using management accounting tools at a relatively low stage
of development, stage 2 in the IFAC model. These findings provide insight and are
helpful to understand better the status of the application of management accounting
tools in the context of globalization and the fierce competition of Vietnamese textile
and garment enterprises.

Keywords: Management accounting application, IFAC, cluster analysis, textile and
garment enterprises, Vietnam.
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1. Gioi thiéu

K& toan quan tri (KTQT) dugc xem 1a mot trong nhiing cong cu hd tro quan trong nhét quyét dinh chat
lwong qua trinh quéan 1y & cac doanh nghiép (Abdel-Kader & Luther, 2008). Thong tin do ké toan quan tri
cung cép gitip cho nha quan tri thuc hién tdt cac churc nang hoach dinh, td chirc va diéu hanh, kiém tra -
kiém sodt va ra quyét dinh. Viéc nghién ctru vé van dung ké toan quan tri da thu hut dugc sy quan tim cua
rat nhiéu nha nghién ctru trong nudc va trén thé gidi nhu Chenhall & Langfield-Smith (1998), Abdel-Kader
& Luther (2008), Ahmad (2012), Poan Ngoc Phi Anh (2012), Tran Ngoc Hung (2016), DS Thi Huong
Thanh (2019), Nguyén Thi Phuong Dung & cong sur (2021). Két qua ctia cac nghién ciru nay déu cho thay
céc doanh nghiép hién ap dung chua hiéu qua cac ndi dung cia KTQT vao thuc té ctia doanh nghiép va
héau hét 1 van dung cac cong cu k¥ thudt truyén thong (Chenhall & Langfield-Smith, 1998; Poan Ngoc Phi
Anh, 2012) nén hiéu qua déng gop cho quan tri doanh nghiép chua cao. Bén canh d6, mot s cong trinh
nghién ctru vé sy phat trién KTQT tai cac qudc gia dya trén cach tiép can cac mo hinh phat trién KTQT cua
Nishimura va [FAC nhu Mahfar & Omar (2004) va Abdel- Kader & Luther (2006a, 2006b, 2008). Tai Viét
Nam, ciing di c6 mot sb it nghién ciru danh gia dinh vi trinh d6 phat trién KTQT trong cac doanh nghiép
thudc linh vuc san xuét, thuong mai dya theo cach tiép can cda hai mo hinh trén nhu Nguyen & Aoki (2014);
Thi Phuong Dung Nguyen & cong su (2021). Tuy nhién, dén nay chua c6 nghién ctru danh gia vé trinh do
phat trién KTQT dya theo mo hinh IFAC & goc d9 nganh, ddc biét tai nganh dét may Viét Nam - la mot trong
nhitng nganh cong nghiép xuét khau miii nhon cia Viét Nam.

Do vay, trong pham vi nghién ctru nay, nhom tac gia s€ thuc hién nghién ctru danh gia murc d6 van dung
KTQT va dinh vi giai doan phat trién KTQT cua cac doanh nghi€p dét may Viét Nam theo md hinh cia
IFAC (1998), cu thé: (1) x4c dinh ty 16 4p dung cac cong cu KTQT; (2) danh gia mirc d6 van dung KTQT
theo mo hinh IFAC (1998); (3) phan loai cic doanh nghiép dét may Viét Nam theo cac giai doan phat trién
KTQT ctia mo6 hinh IFAC (1998).

2. Tong quan nghién ciru

2.1. Céc nghién civu quoc té

Trén thé gidi, di c6 nhidu nghién ciru vé viée van dung KTQT. Céc nghién ctru nay cho thiy cac doanh
nghiép déu van dung KTQT déng thoi viéc van dung KTQT trong cac doanh nghiép thudc cac nganh tai
cac qudc gia khac nhau 1a khong giéng nhau. Cu thé, mot trong nhiing nghién ctru diu tién va co tic dong
16n dén cac nghién ctru sau nay 1a ctia Chenhall & Langfield-Smith (1998). Chenhall & Langfield-Smith
(1998) da dwa ra mot danh sach 42 cong cu KTQT (gdm céc cong cu KTQT truyén théng va hién dai) dé
danh gia mtrc d van dung cua 5 nhom cong cu KTQT (du toan tai chinh, du toan hoat dong, tinh gia, danh
gid thanh qua va hd trg cho viée ra quyét dinh) tai 140 doanh nghiép san xuét tai Uc. Két qua cho thiy ty 1&
véan dung cac cong cu KTQT truyén thong cao hon cac cong cu KTQT hién dai. Dua trén két qua nghién ctiru
ctia Chenhall & Langfield-Smith (1998), Hyvonen (2005) d tién hanh danh gia muc d6 van dung KTQT tai
Phan Lan, so sanh véi két qua nghién ctru ciia Chenhall & Langfield-Smith (1998), tac gi da nhan dinh rang
cac cong cu KTQT hién dai da duoc ap dung phd bién hon trong céc doanh nghiép Phan Lan.

Theo mot hudng tiép can moi phan tich mic d6 van dung KTQT theo nganh, Abdel-Kader va Luther
(2006b) da su dung mot danh sach gém 38 cong cu KTQT. Theo do, mdi cong cu KTQT dugc phan loai
thanh 1 trong 4 murc d6 phirc tap lién quan dén 4 giai doan phit trién cia KTQT theo mé hinh do IFAC
(1998) dé xuat. Két qua cho thay cac cong cu KTQT truyén théng duogc sir dung phd bién hon so véi cac
cong cu KTQT hién dai. Nghién ciru ciing chi ra cac doanh nghiép trong nganh cong nghiép thyc pham va
d6 udng & Anh dang & giai doan 2 va dau giai doan 3 trong mé hinh phat trién KTQT theo dé xuat cua IFAC
(1998). Gan day hon, Nimtrakoon (2009) da thyc hi€én mot nghién ctu vé van dung KTQT tai Thai Lan. Két
qua nghién ctru cho thiy viéc str dung ciing nhu loi ich nhan duoc tir cac cong cu KTQT truyén thong 1a cao
hon so véi cac cong cu KTQT hién dai. Tém lai, qua nghién ciru thuc tién van dung KTQT & cac nudc cho
thiy, cac doanh nghiép déu da van dung KTQT, trong do6 cic cong cu KTQT truyén théng van duoc st dung
phé bién va co ty 1€ van dung cao hon so véi cac cong cu KTQT hién dai. Béng thoti, dua trén cach tiép can
cac mo hinh phat trién KTQT, cac nghién ctru déu cho thay cac doanh nghiép hién nay dang & giai doan 1 va
2, mot s6 doanh nghiép da bt dau chuyén dich 1én giai doan tao ra gia tri thong qua viéc st dung hi¢u qua
cac ngudn lyc. Bang 1 tom tit mot sb cac nghién ciru chinh vé van dung KTQT & cac nude.
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Bang 1: Tém tit mét sé cac nghién ciru chinh
trong van dung ké toan quan tri

Tac gia

Nghién ciru

tai

Coéng cu KTQT

Cic nghién ciru vin dung KTQT duwa trén khdo sdt mét s6 hay mot tdp hop cdc cong cu KTQT

Chenhall & Langfield-Smith | Uc 42 cong cu KTQT duoc chia theo 5 nhém chirc nang

(1998)

Joshi (2001) An Do 45 cong cu KTQT duogc chia theo 5 nhdém chitc nang

Szychta (2002) Ba Lan H¢ théng ké toan chi phi va du toan hoat dong

Phadoongsiith (2003) Thai Lan K& hoach dai han; duy toan; tinh gid; danh gia thanh qua; hd trg
ra quyét dinh

Hyvonen (2005) Phan Lan 45 cong cu KTQT chia theo 5 nhém

Reza Ghasemi & cOng su Iran 42 cong cu dugc phan nhom theo chiic nang

(2015)

O’Connor & cong su (2004) | Trung Qudc | Hé thong tinh gia; hé thong du toan; du toan chi tiét; danh
gia thanh qua; hd tro ra quyét dinh; ké hoach, kiém soat va
ké toan trach nhiém

Ahmad (2012) Malaysia 46 cong cu dugc phan loai theo 5 nhém chirc nang

Cdc nghién ciru vé vin dung

KTQT dwa trén cich tiép cén cic mé hinh phit trién KTQT

Abdel-Kader & Luther Anh 38 cong cu KTQT dugc phan loai theo 4 giai doan ciia IFAC
(2006b) va theo 5 nhom chirc nang

Ahmad & Leftesi (2014) Lybia 24 cong cu dugc chia theo 4 giai doan cia mo hinh IFAC
Chu & Chiu (2021) bai Loan 43 cong cu KTQT theo cac giai doan cua IFAC
Terdpaopong & cong su Thai Lan 45 cong cu KTQT duoc phén loai theo 1 trong 4 giai doan cta
(2021) IFAC (1998)

Nguon: Tdac gid tong hop

2.2. Cac nghién cvru trong nudc

Trong bdi canh hoi nhap kinh té cing voi su canh tranh gay gét trong cdc nganh nghé, linh vyc kinh
doanh, nhu cu théng tin cho quan 1y 1a mot nhu cau cap thiét, trong d6 c6 thong tin tir ké toan. Nghién ctru
vé van dung KTQT ¢ Viét Nam gop phf?m nhan dién sy thay ddi vé t6 chire ké toan tai cac doanh nghiép.

Poan Ngoc Phi Anh (2012) nghién ctru vé& van dung cac cong cu KTQT trong cac doanh nghiép Viét
Nam trong giai doan chuyén ddi nén kinh té. Trén co sé cac nghién ctru trude day & cac nudc phat trién, 32
cong cu KTQT duoc dua vao trong nghién ctru. Tac gia da khao sat 220 doanh nghiép vira va 16n thudc cac
nganh nghé khac nhau tai Viét Nam va két qua cho thiy cac cong cu KTQT truyén théng duoc st dung nhidu
hon so véi cac cong cu KTQT hién dai. Két qua nay ciing ddng thuén v6i mot sé nghién ctru trude diy cua
Chenhall & Langfield-Smith (1998), Joshi (2001), Sulaiman & cong su (2004), O’Connor & cong su (2004)
va Ahmad (2012). Dya vao nghién ciru ctia Poan Ngoc Phi Anh (2012), Thai Anh Tuén (2019) da khao sat
murc d¢ van dung cua 20 cong cu KTQT dugc phan loai theo 5 nhom chirc nang, gém: tinh gia thanh, 1ap
ké hoach, ra quyét dinh, danh gi4 thanh qua va KTQT chién luoc. Két qua nghién ctru tai 437 doanh nghiép
mién Bic Viét Nam cho thay: phan 16n cac cong cu KTQT déu dugc cac doanh nghiép nay st dung, trong
do chu yéu la cac cong cu KTQT thudc nhém du toan, danh gid thanh qua theo khia canh tai chinh, phan tich
thong tin dé ra quyét dinh. Cac cong cu thuéc nhém KTQT chién luoc, danh gia thanh qua theo khia canh
phi tai chinh c6 ty 1¢ ap dung rat thap. Két qua nay ciing phii hop v6i mot sd nghién ctru ciia Joshi (2001)
va Abdel-Kader & Luther (2006b).

Gan day, nghién ctru cia Nguyén Qudc Hung (2021) da danh gia thuce trang ap dung cac cong cu KTQT
hién dai tai cac doanh nghiép Viét Nam. Téac gia da sir dung két hop phwong phap nghién ctru dinh tinh va
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dinh lugng dé tién hanh khao sat 7 cong cu KTQT hién dai tai 542 doanh nghiép. Két qua cho thiy da sb
doanh nghiép chi chon 1 dén 2 céng cu KTQT hién dai dé 4p dung. Nghién ctru ciia Nguyén Thi Phuong
Dung & cong su (2021) di tién hanh khao sat 173 doanh nghiép san xuét va thuwong mai Viét Nam dé nham
danh gia trinh do phat trién KTQT cua cac doanh nghiép nay theo mé hinh phat trién cua IFAC (1998). Bé
xac dinh trinh d¢ phat trién cua KTQT tai cac doanh nghi€p san Xuét va thuong mai Viét Nam, nhom tac
gia da dé xuat mot danh sach gom 40 cong cu KTQT dugc phan chia theo 4 giai doan phat trién ctia mo
hinh IFAC (1998) va theo 5 nhom chirc ning ctia Chenhall & Langfield-Smith (1998). Két qua nghién ctru
cho thay cac cong cu KTQT thudc giai doan 1 va 2 ctia md hinh IFAC dugc ap dung nhiéu hon so véi giai
doan 3 va 4. Ngoai ra, nghién ctru ciia nhom tac gia cling di phan loai cac doanh nghiép san xuét va thuong
mai Viét Nam theo céc giai doan phat trién KTQT ctia mé hinh IFAC. Két qua cho thdy phan 16n cac doanh
nghiép nay thudc giai doan 2 trong mé hinh phat trién KTQT IFAC. Nghién ctru nay da dong gop két qua
thuc ching theo mdt xu hudng nghién ctru maéi vé su phat triéen KTQT tai Viét Nam d6 1a xac dinh duoc
trinh d6 phat trién KTQT theo khung miu ctia IFAC.

Nhin chung, cac nghién ctru trén da danh gia dugc mic do van dung KTQT duya trén cac nghién ctru thyuc
nghiém tai cac doanh nghi€p thudc cac linh vuc khac nhau thong qua viéc khao sat mot tap hop cac cong cu
KTQT. Déng thoi mot xu hudng nghién cru mai bt dau duoc cac hoc gia Viét Nam quan tam do 1a dya trén
céch tiép can cic mo hinh phat trién KTQT dé dinh vi mirc do phat trién ctia KTQT tai cac doanh nghiép
Viét Nam.

3. Phuong phap nghién ciu

bé danh gid muc do van dung KTQT ¢ cac doanh nghi€p dét may Viét Nam; su phat trién KTQT cua
cac doanh nghiép dét may theo mo hinh IFAC; phan loai cac doanh nghi¢p dét may Viét Nam theo mo hinh
IFAC, nhom tac gia d sir dung hai phuong phap chinh: (1) Phuong phap thong ké mé ta; (2) Phuong phap
phéan tich cum. Phan tich cum duoc su dung trong nghién ctru nay dugc van dung tr nghién ctru cia Abdel-
Kader & Luther (2008). Theo Abdel-Kader & Luther (2008), nhom tac gia gén cac cum véi mire d6 phirc tap
lién quan vé bbn giai doan ctia mo6 hinh IFAC dbi véi su phat trién cua ké toan quan tri, trong do,giai doan
1: KTQT chu yéu tap trung vao xac dinh chi phi, tinh gia thanh san pham va kiém so4t tai chinh noi bo; giai
doan 2: KTQT tap trung vao viéc cung cép thong tin cho viéc 1ap ké hoach va kiém soat trong doanh nghiép;
giai doan 3: KTQT tap trung vao viéc giam lang phi trong viéc str dung cac ngudn luc cta doanh nghiép;
giai doan 4: KTQT tap trung vio viéc tao ra gia tri cho doanh nghiép thong qua viéc sir dung cac ngudn luc
va ung dung khoa hoc cong nghé mot cach co hi¢u qua.

.Van dung KTQT trong thuc té chinh 1a sir dung cac cong cu, k¥ thuat nao ciia KTQT dé cung cap thong
tin hiru ich phuc vu cho qué trinh ra quyét dinh ctiia doanh nghiép. Viéc do luong van dung KTQT dugc
dua trén cac nghién ctru thuc nghiém trude day trén thé gidi va tai Viét Nam (Abdel-Kader & Luther, 2008;
Chenhall & Langfield-Smith, 1998; Ahmad, 2012; Doan Ngoc Phi Anh, 2012; Dung & cdng su (2021). Trén
co s& cac nghién ciru chi ra ¢ trén, tac gia da tong hop danh sach gom 42 cong cu KTQT dua vao nghién
ctru. Cac cong cu KTQT nay duoc phan loai theo chirc ning thanh 5 nhom: du toan, tinh gi4, hd trg ra quyét
dinh, danh gia thanh qua va ké toan quén tri chién lugc. Dé ¢ thang do chinh thirc dwa vao khao sat, dya
trén thang do dugc tong hop, sau khi thao luin va phong van sdu voi cac chuyén gia, nhom tac gia da hidu
chinh va hoan thién v& noi dung, tir ngit, thang do dé tién hanh nghién ctru chinh thiec.

Nghién ctru da thiét ké cac cau hoi khao sat theo thang do Likert v6i mirc d6 tir 1 dén 5 nham déanh gia
murc do van dung KTQT va xac dinh trinh do phat trién ké toan quan tri tai doanh nghiép dét may Viét Nam
thudc giai doan nao theo mo6 hinh IFAC. Nhom da tién hanh cac cudc phéng van va khao sat thir tai Da Nﬁng,
sau d6 chinh stra bang héi va gui toi 450 doanh nghiép dét may Viét Nam, thu dugc 237 cau tra 101, sau khi
loai bo nhitng phiéu khong day du cau tra 101 hodc do tin cdy tra 10i cac cau hoi, tac gia giit lai 216 phiéu co
gi4 tri va 1a mau cubi ciing phuc vu nghién ctru (ty 18 48%).

4. Két qua nghién ctru

4.1. Ty Ié dp dung cdc cong cu Ké todn quan tri

Béang 2 cho the”iy c6 su khac biét ro nét vé ty 1€ st dung trung binh cua viéc van dung cac cong cu KTQT
theo nhom chtrc ndng. Nhom du toan cé ty 16 ap dung trung binh cao nhit twong tmg véi mirc 94,45%, tiép
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theo 1a nhém hd trg ra quyét dinh véi ty 1é ap dung trung binh 1 67,94%, nhom tinh gia (66,34%), nhom
danh gia thanh qua (51,31%) va nhom KTQT chién luoc co ty 1¢ ap dung trung binh thap nhét (51,25%).

Bang 2: Ty 1€ sit dung cac phwong phap KTQT theo nhém (N=216)

| Solweng |
. Chire Ty 1€
Cong cu KTQT . doanh
nang " %
nghiép
TINH GIA
Giéa thanh dya trén hoat dong TG 90 41,67
Chi phi phan loai theo cach ung xtr TG 98 45,37
Gia thanh theo chi phi muc tiéu TG 100 46,30
Gia thanh theo bién phi TG 131 60,65
Gia thanh dinh mtc TG 180 83,33
Gia thanh toan bd TG 202 93,52
Gia thanh phan bo hop 1y dinh phi san xuét TG 202 93,52
Ty 1€ sit dung trung binh nhém phuwong phap Tinh gia 66,34
DU TOAN
Du toan linh hoat DT 157 72,69
Dy toan ké hoach dong tién DT 209 96,76
Du toan bao céo tai chinh DT 212 98,15
Du toan kiém soat chi phi san xuét (Chi phi nguyén vat liu truc tiép,
¥ . DT 214 99,07
nhén cong tryc tiép, san xuat chung)
Du toan doanh thu DT 216 100
Du toan 1gi nhuén DT 216 100
Ty 1€ sir dung trung binh nhom phuong phap Du toan 94,45
PANH GIA THANH QUA
Thé diém can bang TQ 90 41,67
Cong cu do ludng phi tai chinh lién quan dén hoat dong va d6i moéi
. 3 - TQ 94 43,52
nhu ban quyén, chiing nhan, giai thudng
Cong cu do ludng phi tai chinh lién quan dén nhan vién nhu sy hai
. , o 3 . . TQ 94 43,52
long ctia nhan vién, sy luan chuyén cua luc lugng lao dong
Cong cu do ludng phi tai chinh lién quan dén khach hang — sy hai long
TQ 112 51,85
cua khach hang
Thu nhap dé lai TQ 114 52,78
Phan tich chi s6 tai chinh nhu RO, loi nhudn... TQ 161 74,54
Ty 1€ st dung trung binh nhém phuong phap Panh gia thanh qua 51,31
HO TROQ RA QUYET PINH
Phén tich diém hoa von Qb 90 41,67
Phén tich lgi nhuén cia khach hang Qb 98 45,37
Danh gia vn dau tu dua trén phuong phap chiét khau dong tién Qb 146 67,59
Phan tich chi phi — san lugng — lgi nhuan NLHQP Qb 160 74,07
Danh gi4 von dau tu dya trén thoi gian hoan von/ty suat sinh loi gian
Qb 161 74,54
don
Phan tich ty sut loi nhudn Qb 161 74,54
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) S lwgng |
Cong cu KTQT Chie | oann | 1Y
niang . %
nghi¢p
Phan tich lgi nhuan cua san pham Qb 179 82,87
Kiém soat hang ton kho Qb 179 82,87
Ty 1¢ sir dung trung binh nhém phwong phap HS tr¢ ra quyét dinh 67,94
KE TOAN QUAN TRI CHIEN LUQC
K¢é toan tinh gon CL 61 28,24
Phén tich gia tri c6 dong CL 61 28,24
Phan tich chudi gia tri CL 89 41,2
Do luong kha nang tich hgp véi chudi gia tri ciia nha cung cap hoac
henn agng g HEn hop g g cap cL 94 .52
Quan tri chi phi myc tiéu CL 98 45,37
Ké toan quan tri moi trudng CL 98 4537
Phan tich chu ky séng ctia san pham CL 122 56,48
Quan tri chit luong toan dién TQM CL 159 73,61
Heé thong JIT CL 159 73,61
Du béo dai han CL 166 76,85
Ty !é sir dung trung binh nhém phwong phap Ké toan quan tri 51,25
chiéen luwge

Chui thich: Tinh gia: TG, Dy toan: DT Ho tro ra quyét dinh: OD; Danh gia thanh qua: TQ; Ké toan quan tri
chién lwoc: CL.,
Nguon: Theo ket qua phan tich cua tac gia

4.2. Ddnh gid mirc g vin dung ké todn qudn tri ciia cdc Doanh nghiép dét may theo mé hinh IFAC

(1998)

Dua vao dit liéu khéo sat, dé danh gia mirc d6 van dung KTQT cua cac doanh nghi¢p dét may Viét Nam
theo mo hinh IFAC (1998), tac gia da dua vao nghién ctru cua Abdel-Kader va Luther (2006b, 2008) va
Nguyén Thi Phuong Dung & cong su (2021) dé nhém cac cong cu KTQT theo 4 giai doan phat trién cia

mo hinh IFAC, cu thé & Bang 3.

Béang 3: Mirc do vin dung KTQT ciia cac doanh nghiép dét may Viét Nam

theo m6 hinh IFAC (1998)

Mirc do ap dung
STT CAC CONG CU KTQT THEO GIAI POAN Trung | Do léch
binh chuén
Giai doan 1 — CDFC (xac dinh chi phi va Kkiém soat tai chinh)
1 Gia thanh dinh muc 3,244 1,128
2 Gia thanh toan bo 3,671 1,187
3 Du toan doanh thu 2,976 1,314
4 Dy toéfl kiém soat chi phi san xuat (Chi phi nguyén vat lidu tryc tiép, nhan cong truc tiép, 3.866 1,063
san xuat chung)

5 | Du toan ké hoach dong tién 3,951 1,005
6 Du toan linh hoat 2,683 1,285
7 Phaén tich chi sb tai chinh nhu RO, loi nhudn. .. 4,134 0,886
8 Danh gia von dau tu dya trén thoi gian hoan von/ty suat sinh loi gian don 3,159 1,262
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‘ Giai doan 2 — IPC (cung cip théng tin dé 13p ké hoach va kiém soat quan l)"f) I

1 Gia thanh theo bién phi 2,878 1,159
2 | Gia thanh phan bd hop ly dinh phi san xuét 4,012 1
3 Chi phi phan loai theo cach ung xur 3,439 1,187
4 Du toan loi nhuan 3,378 1,183
5 Du toan bao cao tai chinh 3,512 1,189
6 Cong cu do ludng phi tai chinh lién quan dén hoat dong va d6i méi nhu ban quyén, chimg 3354 1,023

nhan, gidi thuong
7 | Phan tich diém hoa vén 3,22 1,006

Phan tich chi phi — san lugng - 1gi nhuan 3,524 1,209
9 | Panh gi4 vbn dau tu dwa trén phuong phap chiét khiu dong tién 2,939 1,29
10 | Phan tich ty sut loi nhuén 4 0,956
11 Phan tich lgi nhuan ctia san phém 2,72 1,26
12 | Kiém soat hang ton kho 3,476 1,168
13 | Du béo dai han 3,329 1,187

Giai doan 3 — RWR (giam ling phi trong nguén lyc kinh doanh)

1 Gia thanh dya trén hoat dong 3,622 1,118
) Cong cu df) lwdng phi tai chinh lién quan dén nhan vién nhu sy hai long ciia nhén vién, sy 234 1219

luan chuyén cua lyc lugng lao dong

Giai doan 4 — CV (tao ra gia tri)

1 Gia thanh theo chi phi myc tiéu 2,927 1,265
2 | Thé diém can bang 2,744 1,313
3 Cong cu do lwong phi tai chinh lién quan dén khach hang — sy hai long ctia khach hang 3,573 1,043
4 | Thu nhap dé lai 2,476 1,24
5 Phan tich lgi nhuan cua khach hang 3,342 1,189
6 Phan tich chudi gia trj 2,915 1,157
7 Phan tich gia tri cb dong 3,012 1,222
8 | Phan tich chu ky séng ciia san pham 2,707 1,281
9 Quan tri chi phi myc tiéu 2,854 1,38
10 | K& toan quan tri mdi truong 2,354 1,299
11 Quan trj chit luong toan dién 3,305 1,13
12 | Hé thong JIT 3,159 1,31
13 | Do ludng kha ning tich hop vdi chudi gia tri ctia nha cung cap hodc khach hang 2,744 1,174
14 | K& toan tinh gon 2,293 1,272

Duya trén Bang 3, muc do van dung cac cong cu KTQT ¢ giai doan 1 va 2 1a cao hon so vdi cac cong cu
KTQT thudc giai doan 3 va 4. Miac du cac cong cu KTQT thudc giai doan 4 (giai doan tao ra gia tri) co6 muc
dd phtc tap cao hon cac cong cu thude giai doan 3 tuy nhién lai dugc cac doanh nghiép dét may Viét Nam
dudng nhu dang sin sang ap dung nhidu hon nhu cong cu do luong phi tai chinh lién quan dén khach hang.
5 cong cu duge st dung phd bién nhét d6 14 phén tich chi s6 tai chinh, du toan kiém soat chi phi san xuat,
du toan ké hoach dong tién, phan tich ty suat lgi nhuan va gia thanh phan b hop 1y dinh phi san xuat. Tat ca
cac cong cu nay dugc phén loai dudi giai doan 1 (xac dinh chi phi) va giai doan 2 (kiém soét tai chinh) ciia
md hinh IFAC. Piéu nay chimg t6 rang cic doanh nghiép dét may Viét Nam sir dung KTQT chu yéu dé xac
dinh chi phi va kiém soat tai chinh.

4.3. Phén logi vin dung ké todn qudn tri tai cic doanh nghiép dét may Viét Nam twong irng véi mo
hinh IFAC

Phan tich cum duoc stir dung dé phan loai cac doanh nghiép dét may Viét Nam thanh cac nhém dua trén
tAn suat nhan manh cac cong cu KTQT twong duong véi bon giai doan phat trién ciia mo hinh IFAC (Bang
4). Céac doanh nghiép duoc phan loai thanh bon cum — Cum A, Cum B, Cum C va Cum D, phu hop voi md
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hinh phat trién IFAC (Abdel-Kader & Luther, 2008). Dya trén danh gia vé tan suit nhan manh 37 cong cu
KTQT ciia cac doanh nghiép dét may Viét Nam, diém trung binh s& duoc tinh cho timg doanh nghiép trong
s6 216 doanh nghiép phan hdi va cho tap hop cac cong cu KTQT lién quan dén timg giai doan phat trién theo
mo hinh IFAC. Déi v6i mdi doanh nghiép, diém trung binh dugc tinh toan cho tap hop cac cong cu KTQT
lién quan dén timg giai doan IFAC: CDFC, IPC, RWR, CV. Phan tich phuong sai (ANOVA) thyc hién trén
mdi cum dé phan tich sy khac biét giira cac gia tri cia nhom. Mitc y nghia 0,05 dugc st dung dé x4c dinh
xem liéu diém trung binh ctia mdi nhém bang nhau. Céc két qua tir phéan tich cum va két qua ANOVA duogc
trinh bay trong Bang 4.

Béng 4: Phin loai doanh nghiép dét may Viét Nam theo phén tich cum

Cum
A B C D
F-test P
(n =53) (n = 66) (n=34) (n=63)
Giai doan 1: Xac dinh chi phi va 5,706 8,236 11,607 11,125
2 . 56,351 0,000
kiém soat tai chinh (CDFC) (1,453) (1,282) (1,074) (1,303)
Giai doan 2: Théong tin dé lap ké 5,401 7,301 12,605 10,441
1R a1, 107,271 0,000
hoach va kiém soat quan ly (IPC) (1,450) (0,738) (1,193) (1,050)
Giai doan 3: Giam lang phi trong 3,087 5,840 10,721 8,123
3 . 50,083 0,000
nguon luc kinh doanh (RWR) (1,156) (1,641) (2,050) (2,037)
Giai doan 4: Tao ra gia tri thong
. . . ) 3,720 6,053 11,851 7,737
qua str dung nguon lyc hiéu qua 113,473 0,000
(0,863) (1,245) (1,007) (1,163)
(CV)
Giai Giai Giai Giai
doan 1 doan 2 doan 4 doan 3

Ghi chii: Gid tri trong bang la gid tri trung binh va gid tri trong ngodc la d¢ léch chuan.

Dua trén phuong phap phan tich cum, Bang 4 cho thdy 53 doanh nghiép dugc phan loai trong Cum A, 66
doanh nghi¢p trong Cum B, 34 doanh nghiép trong Cum C va 63 doanh nghi¢p trong Cum D. ANOVA tao
ra cac gia tri p cho mdi nhdm nhé hon cac Mirc ¥ nghia 0.05. Két luan rang diém trung binh cho mdi cum
1a khéc biét dang ké va co ¥ nghia thong ké so véi cac cum khéac. Budc tiép theo lién quan dén viéc gin
nhan cac cum. biéu nay duoc thuc hi¢n béng cach gan cac cum voi muc d phtic tap cua mdi giai doan theo
mo hinh IFAC. Tir Bang 4 cho thiy, 53 doanh nghiép (24,54%) duogc xép vao giai doan 1, 66 doanh nghiép
(30,56%) ¢ giai doan 2, 63 doanh nghi¢p (29,17%) trong giai doan 3 va 34 doanh nghiép (15,74%) ¢ giai
doan 4 trong mé hinh IFAC. Nhu vay, hau hét cac doanh nghiép dét may trong nghién ciru lan lugt roi vao
Giai doan 2, tiép theo la giai doan 3, 1 va 4. biéu nay co thé cho théy cac doanh nghiép dét may Viét Nam
hién nay van chu yéu chu trong vao cung cp thong tin dé 1ap ké hoach va kiém soat quan 1y, xac dinh va
kiém soat chi phi; bit dau dich chuyén dan 1én vai tro phuc tap hon trong viéc tao ra gi4 tri thong qua st
dung ngudn lyc hiéu qua.

Nghién ciru da str dung phan tich phan biét dé xac dinh d9 chinh x4c cta phan loai, cho thay rang 95,2%
doanh nghiép trong cac cum duoc phan loai chinh xac. Phan tich cum cho thay viéc ap dung KTQT trong
c4c doanh nghiép dét may Viét Nam dang & giai doan kha thap vi hau hét cac doanh nghiép déu roi vao giai
doan 2 va 3 ctia mo hinh phat trién IFAC.

5. Két luan

Bai bao da danh gia mtrc d6 van dung KTQT trong cac doanh nghiép dét may Viét Nam trén co sé thuc
hién khao sat thong qua bang cau hoi tir 450 doanh nghiép dét may Viét Nam, sau khi sang loc dit liéu, mau
nghién ciru gom 216 doanh nghiép duge st dung trong nghién ctru nay. Thong qua phuong phap phan tich
thdng ké va phan tich cum, két qua nghién ctru chi ra cu thé nhu sau: (1) Ty 18 ap dung cac cong cu KTQT
trong tat ca cac doanh nghi¢p dét may Viét Nam khao sat 1a 64,73% va nhém du toan va tinh gia duoc su
dung nhiéu nhit trong cac doanh nghiép dét may Viét Nam; (2) Céac cong cu KTQT truyén théng van dugc
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cac doanh nghiép dét may st dung chu yéu; (3) Cac doanh nghiép dét may Viét Nam chu yéu dang & giai
doan 2 va 3 theo mo hinh phat trién IFAC. Két qua nghién ctru di c6 nhitng dong gép nhat dinh tir ca khia
canh thyc tién va hoc thuat. Dic biét, nghién ctru danh gia vé trinh do phat trién KTQT dya theo mé hinh
IFAC ¢ gbc d6 nganh, dac biét la nganh dét may — mot nganh c6 tinh hdi nhap rit cao va 1a mot trong nhiing
nganh cong nghiép xuit khdu mili nhon cua Viét Nam. Bén canh nhimng két qua dat duoc, bai viét ciing co
nhitng han ché va nhom tac gia d& xuat hudng nghién ctru trong twong lai nhu sau: kich thuéc mau con han
ché (216 doanh nghiép, twong ng véi ty 1& phan hoi 1a 48%) didu nay co thé gay ra su sai léch trong wdc
luong gi tri cia mo hinh nghién ctru. Chinh vi vay, dé tang thém do chinh xac cho két qua nghién ctru, trong
tuong lai nhom tac gia s& gia tang kich c¢& mau.

Loi thira nhan: Nghién ctru nay dugc tai trg boi Quy Phat trién Khoa hoc va Cong nghé Pai hoc Da Ning trong dé
tai c6 ma s6 B2019-DN07-04.
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Tém tit:

So hitu tri tué va vi pham vé ban quyén dang tro thanh mot chu dé nhdn dwoc nhiéu sw quan
trong boi canh Viét Nam hdi nhdp cing thé gioi ciing nhir tham gia vao nhiéu Céng woc quoc
té. Bai viét nay kiém dinh dnh hwdng ciia méi trieong xa héi, gic cd va nhdn thirc vé viéc sir
dung san pham vi pham ban quyén t6i ¥ dinh ciia doi twong sinh vién trén dia ban thanh phé
Ha Ngi. Két qua nghién curu da chi ra dwoc anh huong cua cdac nhdn 16 déc lap trén doi véi y
dinh sit dung san pham vi pham ban quyén.

Tir khéa: So hitu tri tué, ban quyén, vi pham ban quyén

Ma JEL: M00

The relationship between price, social effects, and self-awareness towards student
intention to purchase violated copyright publications

Abstract:

Intellectual property and copyright violation are emerging topics which receive a lot of
attentions in the context of Vietnam's integration with the world as well as its participation
in many international conventions. This study examines the impact of the social environment,
price and perceptions about using pirated products on student intention in Hanoi. The results
reveal the impact of the above independent determinants on the intention to use of pirated
products.

Keywords: Intellectual property, copyright, copyright infringement

JEL code: MO0

1. Giéi thiéu

Van dé so hiru tri tué dang dugc doanh nghiép, xa hoi va chinh pht nudc ta ngdy cang quan tim nham
dap ung nhitng nhu cau btrc thiét trong qua trinh hdi nhép. Trong qua trinh g1a nhap WTO, Viét Nam da gap
rit nhidu tré ngai, dic biét 1a viéc cai to hé thong phap luét trong nudc bao gdm hé thong luat s¢ hitu tri tué
theo hudng phit hop véi cac tiéu chuan ciia Hiép dinh TRIPS-WTO. Ngay 29 thang 11 niam 2005, B Luat s¢
hitu tri tué duge Qudc hdi (2005) thong qua dd dua ra cac quy dinh vé so hitu tri tué phu hop véi cac chudn
muc quéc té va cac cam két ciia Viét Nam khi gia nhap WTO. Tuy nhién, trén thuc té tinh trang vi pham ban
quyén van dién ra thuong xuyén dic biét 1a trong gidi tré va sinh vién, nhém ddi twong dugce tiép nhan nén
gido duc méi, c6 nhén thirc co ban vé cac van dé kinh té xi hoi, co ¥ thirc vé s hitu tri tué va co tu tudng
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tiép nhén cac tri thirc méi. Hién nay sinh vién Viét Nam dang qué quen thudc vc'ri hanh vi vi pham ban quyén,
thuc hién vi pham ban quyén va tim cach dé V1 pham ban quyén. Day 12 mot van dé dang duge quan tam va
can nghlen ctru k¥ ludng béi sinh vién 1a ngudn nhan lyc tré ciia dat nudc, truc tiép tham gia vao lao dong
san xudt, 1a nhimg nguoi s& quyét dinh twong lai cia dat nudc trong vai thap ky toi va viée khong ton trong
ban quyén co thé 1am triét tidu tinh sang tao, kéo 1ui sy phét trién ciia qudc gia trong dai han. Tai Viét Nam
cling da c6 mot s6 nghién ciru vé van dé nay, tuy nhién phan 16n déu tap trung vao cic san pham ky thuat s6
nhu nghién ctru ciia Pham Quédc Trung & Pang Nhyut Minh (2017) vé cac nhén td anh hudng toi hanh vi st
dung san pham vi pham ban quyén dién tir; nghién ctru vé thai do va y dinh vi pham ban quyén phan mém
clia sinh vién ctia Hoang Thi Phuong Thao & Ha Minh Hiéu (2014). Tuy nhién chua c6 nghién ctru nao dé
cAp t6i anh hudng cua gia ca téi y dinh vi pham ban quyén ciing nhu vé san pham lién quan truc tiép téi hoat
dong hoc tap ctia sinh vién nhu sach, an pham. Tir nhitng 1y do trén tic gia chon dé tai “MJdi quan hé giira
Gia, Anh huong Xa hoi va Nhan thire d6i v6i ¥ dinh mua 4n pham vi pham ban quyén cua sinh vién” lam
nghién ctru dé tim ra nguyén nhan va dé xuat phuong an giai quyét cho van dé nay.

2. Ly thuyét

2.1. Bin quyén tdc gid va cdc vin dé lién quan dén ban quyén tic gi.

2.1.1. So hitu tri tué

Theo T chirc S¢ hitu Tri tué Thé gidi (World Intellectual Property Organization — WIPO), khai niém s&
hitu tri tué dé cap dén nhitng sang tao vé mat tri tué nhu sang ché; tac phém van hoc, ngh¢ thuat; thiét ké;
biéu tuong, tén va hinh anh dugc sir dung trong thuong mai. Trong d6 bao gdm cac ban ghi am (thu am),
ban ghi hinh (thu hinh); bang sang ché; phat minh khoa hoc; kiéu dang cong nghiép; nhan hiéu dich vy, tén
va chi dan thuong mai, thuong hiéu, biéu trung; quyén (bao v¢) chéng canh tranh khong lanh manh; va moi
quyén khac 1a két qua cua hoat dong tri tué trong linh vuc cong nghiép/ky thuit, khoa hoc, van hoc hay nghé
thuat. Theo Luat s¢ hitu tri tu€ do Quéc hoi nude cong hoa xa hdi chi nghia Viét Nam ban hanh, quyén SO
hitu tri tué 13 quyén cta to chic, ci nhan dbi véi tai san tri tué, bao gdm quyén tac gia va quyén lién quan
dén quyén tac gia, quyén so hiru cong nghiép va quyén déi véi gidng cay trong.

2.1.2. Ban quyén

Theo WIPO, ban quyén (hodc quyén tic gia) la mot thuat ngit phap 1y duoc sir dung dé mo ta cac quyén
ma ngudi sang tao co tac pham vin hoc va nghé thuat cua ho. Quyén tic gia bao gdm nhiéu ban quyén tir
sach, am nhac, hoi hoa, diéu khéc, phim anh, chuong trinh may tinh, co s¢ dit liéu, quang cao, ban dd va
ban v& k¥ thuat. TAt ca cac ban in, ban viét, ban ghi déu la dbi twong cta luat ban quyén tinh tir thoi diém
d6i trong d6 duoc tao ra. Luat ban quyén duogc dua ra dé bao vé cho ngudi sang tic va nha xuat ban véi cac
noi dung bao gom: Sach (hu cau va phi hur cau), cac bo film, cic ban ghi 4m thanh, cdo va tap chi, cac tac
pham san khau, kich, hinh anh, chuong trinh may tinh. R rang, ban quyén 1a diéu can thiét trong viéc duy
tri va phat trién tinh doc d4o, riéng biét cla sang tao, cling nhu dam bao su tdn tai cua céc lgi ich kinh té va
tai chinh cho nguoi sang tao ban dau trong qua trinh phd bién sang tao. Tuong tw, Lé Nét (2006) ciing dinh
nghia quyén tac gia bao ho quyén nhan than va quyén tai san cua tac gia va chu sé hitu quyén tac gia dbi
Vi cac tac pham van hoc, khoa hoc, nghé thuat. Quyén tac gia con dugc goi 1a tac quyén hay ban quyén.

2.1.3. Sdch va cdc dn pham vi pham ban quyén

Theo dinh nghia cta chinh phu Vuwong Qudc Anh thi hanh vi pham t6i hinh sy s& hitu tri tué con duoc goi
1a “tdi pham IP” (intellectual property) hay “hang gia” va “vi pham ban quyén”. Vi pham ban quyén, bao
gdm cac hoat dong nhu sao chép, phan phdi, nhap khau cac cong trinh vi pham, khong phai luc nao ciing
doi hoi loi nhuan tryc tiép tir doanh thu - lgi ich rong 16n hon va gian tiép c6 thé di ciing voi gay ton that
tai chinh vao cac chu thé quyén. Vi du s6 hitu mot ban sao vi pham cua mot tac phém duoc bao vé bdi ban
quyén trong qua trinh kinh doanh cta ban c6 thé 1a mot hanh vi pham t6i hinh su theo diéu 107 (1) (c) cua
ludt quyén tac gia, kiéu dang va sang ché cua Vuong Quédc Anh (1988). Trong d6, sach duoc dinh nghia 1a
mot loat cac to gidy co chit hodc hinh anh dugc viét tay hodc in 4n, duoc budc hodc dan véi nhau vé mot
phia. Mdt to trong cudn sach duoc goi la mot trang sach. Sach chtra dung cac gia tri van hoa tinh than (cac
tac phérn sang tac hodc tai li¢u bién soan) thudc cac hinh thai y thirc xa hdi va nghé thuat khac nhau, dugc
ghi lai dudi cac dang ngdn ngir khac nhau (chit viét, hinh anh, am thanh, k¥ hiéu ,..) cia cac dan toc khac
nhau nham dé luu tri, tich Iy, truyén ba trong xa hoi. Sach 1a mot khai niém md, hinh thiic sach con duogc
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thay d6i va cau thanh cac dang khac nhau theo cac phuong thirc ché tic va nhan ban khac nhau, tiiy thudc
vao moi trudng sng va sy phat trién ctia khoa hoc cong nghé & mdi thoi dai. An pham 1a cac san pham ciia
nganh in 4n. Dya vao khai niém vé sach, vé an pham va khai niém vi pham ban quyén, cé thé rit ra dinh
nghia vé sach va cac 4n pham vi pham ban quyén. Sach va cc 4n pham vi pham ban quyén Ia cic san pham
nganh in dugc tao ra bang cach sao chép nguyén vin (khong chinh sua, bién tap, tom lugc) tac pham ciia
ngudi khac ma khong xin phép (trai phép) dui c¢o ghi rd ngudn, trich ddn hodc khong ghi rd ngudn va tén téc
gia chinh thuec.

2.2. Cdc nhén té dnh huéng

2.2.1. Hanh vi va ¥ dinh mua san pham vi pham ban quyén

Hanh vi ¢6 thé thudc vé y thtrc, tiém thuc, cong khai hay bi mat, va ty giac hoac khong tu giac. Theo
thuyét hanh vi du dinh ctia Ajzen (1991), y dinh thyc hién hanh vi s& chiu anh huéng boi ba nhén té bao gdm
thai do d6i v6i hanh vi, tiéu chuan chu quan va nhan thirc vé kiém soat hanh vi. Trong d6, ¥ dinh dugc xem
nhu tong hoa cta cac yéu t anh hudng dén mot hanh vi nhit dinh; 13 thude do cho su sin sang va mong
mudn thue hién hanh vi cta c4 nhan. Nhin chung, y dinh thyc hi€én mot hanh vi cang manh, thi kha nang
hanh vi d6 sé dugc thyc hién cang 16n. Tuong tu, theo nghién ctru cia Shih-1 & cdng su (2011), y dinh mua
clia nguoi tiéu dung 1a nhitng suy nghi, cam nhan va hanh dong dién ra trong qua trinh thong qua quyét dinh
mua sam hang ho4, dich vu ctia nguoi tiéu ding dudi sy tac dong qua lai giita cac yéu td kich thich cia moi
truong bén ngoai va qua trinh tam 1y bén trong ctia hg. Dya vao khai niém hanh vi mua va dac diém cta san
pham vi pham ban quyén chiing ta rat ra khai niém vé y dinh mua san phdm vi pham ban quyén. Y dinh mua
san pham vi pham ban quyén 14 y dinh ma nguoi tiéu ding nhan biét dugc san pham ho mua 1a san pham vi
pham ban quyén va chip nhan hanh vi mua nay.

2.2.2. Anh hwéng xa hoi

Theo nghién ctru ciia Haque & cong su (2009), anh hudng ciia xa hoi 1a yéu té quan trong tac dong dén
hanh vi mua san phdm vi pham ban quyén. Ngudi tiéu dung s& mua va str dung cac san pham vi pham ban
quyén boi vi ban ctia ho, ngudi than cua ho cling mua cc san pham do6 va gidi thiéu chung cho ho. Dura theo
nghién ctru Lau & Wai (2003) do hanh vi dugc dya trén gia tri hién tai ciia xa hdi nén nguoi dung khong tin
rang viéc sit dung cac phan mém vi pham ban quyén 13 hanh vi sai trai bai vi “moi ngudi déu dang st dung
chung”. Thém vao d6, viée str dung cac san pham vi pham ban quyén 1a mot hoat dong phd bién tai cac nude
dang phat trién. Ap lyc xa hoi co thé anh hudng 1én cac ca nhan phai tuan theo luat ¢ nhat dinh, noi rong
ra nguoi tiéu dung bi anh huong bdi cac ap luc xa hoi va phu thudc vao sy nhay cam cia ho ddi véi ap luc
d6.Trong truong hop sach vi pham ban quyén, du dinh mua cia sinh vién dya trén quan diém caa xa hoi co
lién quan dén hanh dong mua hay khong mua sach vi pham ban quyén. Néu xa hoi khong dong ¥ va khong
ing ho v6i san pham vi pham ban quyén thi nguoi dung s& it sir dung san pham vi pham ban quyén (Su &
cong sy, 2011). Tuong tw, nghién ctru ciia Hsu & Shiue (2008) ciing chi ra ring: “Mot ¢4 nhan c6 thé mua
maot san pham vi pham ban quyén chi vi ban bé hodc thanh vién trong gia dinh di mua san pham va gi6i thiéu
cho ho. Bé bit kip xu hudng va cap nhat véi ban bé, ngudi ding mua cac san pham vi pham ban quyén duoc
cung cip sém hon cac ban phim va phan mém chinh thirc”

Gid thuyét 1: Y thirc ciia xd héi xung quanh coi viéc mua san pham vi pham ban quyén la binh thuong
cang cao thi vé kha ning quyét dinh mua va sir dung séch vi pham ban quyén cang cao.

2.2.3. Gid ca

Theo nghién ctru cia Lee & Yoo (2009), gia ca c6 anh huéng manh dén y dinh ctiia nguoi tiéu dung vé
viéc mua san pham vi pham ban quyén. Nguoi tiéu ding thudng can nhic sir dung san phim vi pham c6 gia
ré hon véi chirc ning tuong ty san pham ban quyén, didu nay cho thdy gid ca c6 tac dong dén y dinh cua
ngudi tiéu ding vé viéc mua va sir dung san pham vi pham ban quyén. Khi san phiam vi pham ban quyén
¢6 mirc gia thap hon rat nhiéu so voi san pham gbc thi ngudi tiéu ding s& chon san pham vi pham. Trong
mot nghién CL'ru khac dugc tién hanh boi Hsu & Shinie (2008) vé& muc do san sang chi tra va cac yéu td anh
huong dén sy sin 10ng chi tra ctia nguoi ding, két qua cho thdy hon 80% nhiing nguorl tham du da dong y
rang gia cua phan mem la mot trong nhiing nhan t6 chinh tic dong dén viéc ho quyét dmh ¢6 mua phan mém
d6 hay khong. Két qua nay mot lan nita khang dinh viéc gia cac san pham c6 ban quyén qua cao 1a nguyén
nhan chinh dan dén tinh trang khach hang tim dén cac san pham khong c6 ban quyén hay vi pham ban quyén
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(Bloch & cong su, 1993).

Gid thuyét 2: Gid cua sdch, an pham vi pham ban quyén cang thdp so véi sach ban quyén thi kha nang
quyét dinh mua va sir dung san pham vi pham cang cao.

2.2.4. Nhan thirc ca nhan

Nhiéu nghién ctru vé nhan thirc cho thay cac c4 nhan khac nhau c6 thé nhin nhan va hiéu mot van dé theo
nhiéu cach khac nhau. Theo do, ¢ nhiing nudc da phat trién, nguoi tidu dung c6 suy nghi tidu cuc va hiéu
dugc rang hanh vi mua san phdm nhai hodc san pham vi pham ban quyén 1a mot hanh vi khéng dung phap
luét, tuy nhién theo két qua ngh1en cuu cua Sheng & cong su (2012) thi ngu’ol dung Trung Qudc lal c6 nhan
thire trai nguoc, ho khong nghi ring viéc mua san pham hodc st dung phan mém vi pham ban quyen la mot
hanh vi xau. Trong d6, nhan thire 1a mot qua trinh qua d6 ca nhan sip xép va 1y giai nhitng 4n twong cam
gi4c ctia minh dé dua ra ¥ nghia cho mét tinh huéng thyc té cu thé. Tuong ty trong nghién ctru ciia Haque
& cong su (2009) tai Malaysia ciing chi ra ring nhéan thirc va niém tin ciing co anh huong dang ké dén y
dinh cua nguoi tiéu dung vé viéc mua ban va sao chép vi pham ban quyén cac san phim vi pham ban quyén.
Tuy nhién, trong mot boi canh khac nghién ciru cia Moez Limayem & cong su (2004) lai dua ra két qua trai
nguoc, mac du cac ca nhan nhan the”iy vi pham ban quyén lé‘sai va phi dao dtrc, ho van c6 thé co y dinh hodc
mong doi mua phdn mém vi pham. Vi vay, nhitng nd lyc dé thay déi nhan thire dbi voi vi pham ban quyén
dé tang nhan thirc rang sao chép bat hop phap ctia phan mém 1a phi dao dirc c6 thé that bai trong viéc ngin
chin vi pham ban quyén.

Gid thuyét 3: Nhdn thire ban than cia ngieoi tiéu ding vé viéc sir dung sdch vi pham ban quyén la hanh vi
binh thwong cang cao thi khd ndang quyét dinh mua va sir dung sach vi pham ban quyén cang cao.

3. Phwong phap nghién ctru:

3.1. Thang do

Trong bai nghién ctru nay, 03 bién doc 1ap bao gdbm: Bién anh huong xa hoi (XH), Bién gia ca (GC), va
Bién nhan thuc c4 nhan (NT), va tac gia su dung thang do ctia Hsu & Shiue (2008) c6 hiéu chinh cho cac
bién nay.

Bién anh hudng xa hoi (ky hiéu XH) dya theo thang do anh huong xa hoi ctia Hsu & Shiue (2008) trong
nghién ctru khao sat yéu té anh huong toi y dinh mua san pham vi pham ban quyén. Thang do nay danh gia
anh hudng cua xa hdi nhu hanh dong va 101 khuyén ctia nhitng nguoi xung quanh, hi€u tng dam dong, nhan
thirc va ap lyc ciia x4 hoi. Thang do nay bao gdm niam bién quan sét.

Bién nhan thirc ca nhan (ky hiéu NT) duoc xéy dung dya trén tit ca cac nghién ciru tham khao va c6 su
diéu chinh ctia nguorl viét sao cho phu h0’p v6i doi tuong sinh vién. Theo d6 thang do gom 4 bién quan sat:
dua ra danh gia vé nhan thic, quan niém vé san pham, sy so sanh dich vu va biét dén két qua.

Bién gia ca (ky hiéu GC) duoc dua ra dua trén nghién ciru ciia Hsu & Shiue (2008) trong nghién ciru khao
sat yéu té anh huong t6i y dinh mua san pham vi pham ban quyén. Ngoai ra, thang do con duoc diéu chinh
dwa trén tinh hinh thuc té, tng dung cho pht hop véi nghién ciru. Thang do bao gdm ba bién quan sat.

Bién phu thudc 1a cam két va y dinh (ky hi¢u HV) duoc xay dung dya trén nghién ctru cia Shih-1 & cong
su (2011) danh gia cam két, y dinh trong tuong lai cua nguoi duoc hoi da duge hiéu chinh nham phu hop
v6i ddi twong nghién ctru 1a sinh vién trén dia ban thanh ph Ha Noi.

Toan bo bién doc 1ap va bién phu thude duoc do ludng véi thang do Likert tir 1 dén 5, twong duong voi
“Hoan toan khong dong ¥ dén “Hoan toan dong y”.

3.2. Thu thép sé liéu

Dit lidu so cAp duoc thu thap thong qua viée didu tra 143 sinh vién tit ca cac nam cla cac trudong dai hoc
trén dia ban Ha Noi. Trudc tién tac gia tién hanh khao sat so bd voi hinh thirc phat phiéu va co sy giai thich
cac thang do truc tiép tir tic gia. Tac gia dd phat ra 180 phiéu cho cac dbi twong 1 sinh vién chinh quy dang
theo hoc tai cac truong dai hoc trén dia ban Ha Néi trong vong 2 tudn. Phat truc tiép 60 phiéu cho cac sinh
vién & 16p hoc, khuon vién truong va 120 phiéu khao sat online str dung biéu mau bang héi dugc giri qua
email. Két qua thu vé 154 phiéu tra 10i. Sau khi tac gia tién hanh loc va loai bo cac phiéu khong hop 1é do
khong tra 1oi dﬁy du va c6 mot lua chon cho tat ca cc cau tra 1o, hodc phiéu tra 101 thiéu logic, 143 phiéu
(92,85%) hop 1¢ da dugc str dung dé tién hanh phan tich dit liéu. Cac thong ké mo ta dugc trinh bay trong
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Béng.

3.3. Phén tich nhén té khdam phd va dg tin cdy ciia thang do

Pé xac dinh sy phu hop khi dung EFA, tac gia can ctr vao chi sé Kaiser-Meyer-Olkin (KMO): kiém dinh
su thich hop ctia phan tich nhén t6. Chi s6 KMO phai du 16n (> 0.5) va phai nhé hon 1 thi phan tich nhan t6
1a thich hop, con néu nho hon 0.5 thi phan tich nhan t6 c6 kha nang khong thich hop véi di liéu. Tac gia tién
hanh danh gia do tin cdy cta thude do qua Cronbach’s Alpha cho tirmg nhom bién quan sat thudc cac nhan
t6 khac nhau. Danh gia do tin cay dé loai cac bién rac (1 nhiing bién chung ta nghi rang c6 thé do ludng
duogc khai niém nhung thue chit né khong c6 quan hé gi véi cac bién do ludong khac, thiéu logic va khong
c6 quan hé nhiéu véi bién tong).

Két qua phén tich EFA, CFA cho thay cac chi bao do luong cac bién doc 1ap va bién phu thude 1a hop 1y,
tac gia tién hanh danh gia do tin cay va d6 gia tri hoi tu cia tAt ca cac thang do bién doc lap va bién phu thudc
thong qua chi sb Cronbach Alpha, dya trén két qua & Bang 2 cho thy tit ca cac bién déu co chi sé Cronbach
Alpha>0.6. H¢ s6 Cronbach Alpha nay nam trong ngudng chp nhan duoc (Hoang & Chu, 2008). Két qua
cho thiy cac nhan t§ déu théa man yéu cau vé do tin cdy va do hoi tu.

Bing 1: Két qua phin tich nhén t6 kham pha ciia cac bién
Component
1 2 3 4
XH3 0,721
XHS5 0,699
XH2 0,682
XH1 0,641
XH4 0,637
NT1 0,871
NT2 0,795
NT3 0,679
NT4 0,666
GC3 0,823
GCl1 0,637
GC2 0,618
HV2 0,781
HV3 0,754
HV1 0,736

Phuong phap theo thanh phén chinh
Phuong phap xoay Varimax véi Kaiser

Bang 2: P léch chuiin va thong ké md ti cac bién

Bién Cronbach Alpha Piém trung binh Do léch chuin
XH 0,785 3,622 0,705
GC 0,664 3,853 0,869
NT 0,735 3,744 0,767
HV 0,711 4,041 0,806

3.4. Phan tich két qud héi quy

Pé kiém tra mdi trong quan giira cac bién phu thudc va doc 1ap voi nhau tac gia di cho chay tuong quan
hai bién, hé sé trong quan giita cac bién dugc thé hién & Bang 3 thong qua phan tich CFA. Hé s turong quan
clia cac bién doc lap déu <.7 chimg to khong co hién tugng da cong tuyén giita cac bién. Sau do, tac gia da
tién hanh chay hdi quy gitta cac bién doc 14p va cac bién phu thudc. Két qua duoc trinh bay tai Bang 4 va
Bang 5. Bang 4 v6i hé s6 Sig. < 0.001 chiing to phuong trinh ¢6 ¥ nghia vé mit théng ké. Tiép tuc dua trén
két qua hoi quy trén, bién phy thuoc HV dugc tinh dyua theo phuong trinh sau day:

HV =1.858 + 0.198*XH + 0.207*GC + 0.158*NT
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Két qua hdi quy cho thay 2/3 bién doc 1ap co y nghia thong ké & mirc <5%, trong d6 bién gia ca (GC) dat
¥ nghia thong ké & mirc 0.022 con bién xa hoi (XH) dat y nghia thong ké ¢ mirc 0.031 trong khi d6 bién nhan
thirc (NT) c6 ¥ nghia thong ké & mirc <10%.

Bang 3: Ma trin hé s twong quan

XH GC NT HV
Pearson Correlation 1 ,501%* ,334%* ,354%*
XH — Xa hoi Sig. (2-tailed) ,000 ,000 ,000
N 143 143 143 143
Pearson Correlation ,501%* 1 ,285%* ,351%*
GC—Giaca Sig. (2-tailed) ,000 .001 ,000
N 143 143 143 143
Pearson Correlation ,334%* ,285%* 1 ,283%*
NT — Nhan thirc Sig. (2-tailed) ,000 .001 ,001
N 143 143 143 143
Pearson Correlation ,354%* ,351%* ,283%* 1

HV —Y dinh Sig. (2-tailed) ,000 ,000 ,001
N 143 143 143 143

Chii thich: **Twong quan tai mitc ¥ nghia 1% (2 chiéu.)

Bing 4: ANOVA?

M6 hinh Téng binh daf Trung binh binh F Sig.
phuong phuong
Regression 17,343 3 5,781 10,704 ,000b

1 Residual 75,072 139 ,540
Total 92,415 142

a. Bién phu thuoc: HV

b. Bién di bdao: (Constant), NT, GC, XH

Bing 5: Két qua chay hdi quy
H¢ so chua chuan hoa H¢ s0 da chuan hoa .

Model B Std. Error Beta ¢ Sig.

1 (Constant) 1,858 0,397 4,675 0,000
XH — Xa hoi 0,226 0,104 0,198 2,179 0,031
GC—Giaca 0,193 0,083 0,207 2,325 0,022
NT — Nhén thirc 0,166 0,086 0,158 1,926 0,056

a. Bién phu thuéc: HV — Y dinh

Nhu vay, voi mau nghién ciru nay, cac gia thiét H1, H2, va H3 vé mdi quan hé twong quan thuén giita xa
hoi, gia ca, va nhan thic v6i ¥ dinh sir dung san pham c6 ban quyén déu dugc chap nhan.

4. Thao luan két qua nghién ctru

Giéng nhu mot sd nghién ctru cua Shih-1 & cong sy (2011), Hsu & Shiue (2008), muc ti€u cua nghién cuu
nay ciing tap trung chi ra mbi quan hé giita anh huong ctia xa hdi, gid ca ctia san phim va nhan thirc vé ban
quyén toi y dinh mua sim cac san pham c6 ban quyén. Tuy nhién, diém khac biét 1a nghién ctru nay tap trung
vao san pham sach thay vi phan mém nhu nhiéu nghién ctru trude va déi twong khao sat 1a sinh vién trén dia
ban thanh phd Ha Néi, ciing 1a d6i twong va bdi canh chwa timg dugc kiém nghiém trong cac nghién ctru vé
¥ dinh mua sim san pham c6 ban quyén, dic biét 1a & qudc gia dang phat trién nhu Viét Nam. Két qua thdng
ké mo ta & Bang 2 cho thay ¥ dinh sir dung 4n pham vi pham ban quyén dién ra & mirc cao v6i diém so trung
binh cta nhan t6 1a 4.04. Két qua chay hdi quy & Bang 5 cho thdy nhan t6 vé gia ca c6 tac dong manh nhat
va ¢ ¥ nghia thong ké cao nhat 1an lugt & mirc 0.207 va p<0.05, nhu vay yéu td vé chi phi dong vai tro quan
trong trong viéc quyét dinh ¥ dinh sir dung 4n pham vi pham ban quyén.
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Nhan t6 quan trong tiép theo tic dong tdi y dinh sir dung 4n phdm vi pham ban quyén 1a nhéan té anh
hudng cua x3 hoi xung quanh ciing ¢ ¥ nghia théng ké cao (p<0.05), thé hién anh hudng cia xa hoi xung
quanh ciing gdy anh huong tuong d6i 1on dén y dinh str dung 4n pham vi pham ban quyén. Trong khi do,
nhan thic cua ban than cling c6 tac dong nhat dinh 1én y dinh cta nguoi dung tuy chua thé hién rd nét vé
mit ¥ nghia thong ké va tac dong so v6i hai nhan té con lai (p<0.1)

Dua trén két qua cua nghién ctru ndy, tac gia dong gop vao cc nghién ctiru v& ¥ dinh st dung san phdm
vi pham ban quyén trong bdi canh cac qudc gia dang phat trién, rang gia ca 1a mot nhan tb co tac dong rat
16n toi v dinh sir dung san pham vi pham ban quyén, tuy nhién anh huéng cua xa hoi xung quanh va nhan
thirc ciia ngudi dung ciing dong vai trd quan trong trong viée dua ra quyét dinh va y dinh sir dung san pham
vi pham ban quyén.

Tir két qua nghién ciru, tic gia dua ra mot s6 khuyén nghi danh cho cac nha quan 1y va hoach dinh chinh
sach. Thtr nhét, nghién ciru cho thdy su anh hudng clia rd rang cta gia ca t6i ¥ dinh sir dung 4n pham vi
pham ban quyén nén can c6 cac chinh sach hd trg gia nhim giam chi phi sir dung 4n pham ban quyén ciing
nhu mé rong cac kénh sinh vién co thé tiép can nhitng 4n phdm ban quyén vai chi phi hop 1y nhu thu vién,
an phém dién tir, dich vu cho thué sach... Ngoai ra, nhiing hoat dong, su kién tuyén truyén va gido duc y
thirc vé viée sir dung 4n pham ban quyén ciing can dugc thuc hién thuong xuyén va déu din nham nang cao
¥ thirc khong chi cta sinh vién ma con cta toan bd cong dong tir d6 hinh thanh vin hoa st dung san pham
¢6 ban quyén giup thay d6i nhan thirc cia ca x4 hoi 1an ddi tugng sinh vién vé ¥ dinh x4m pham ban quyén.

Nghién ctru nay c6 mot s6 han ché nhat dinh 1a mau nghién ciru chi bao gdm ddi twong sinh vién chua co
thu nhép 6n dinh va chua tach bach duoc nhitng nhom ddi tuong véi muce thu nhap khac nhau.
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Toém tat

Bai bdo nay nghién civu cdc dong liec phat trién nguon nhan lyc trong cdc doanh nghiép va
hop tdc xd néng nghiép cong nghé cao tai tinh Hoa Binh. Mdu nghién ciru gom cdc doanh
nghiép, hop tac xa néng nghiép cé dp dung céng nghé cao ¢ tinh Hoa Binh, Viét Nam. Két qua
cho thay cdc chinh sach va chwong trinh dao tao lao déng hién tai ciia chinh phii khong givip
cdi thién nguon nhan lyc cho néng nghiép cong nghé cao cua tinh Hoa Binh. Nguoe lai, kinh
nghiém lam viéc ciia nhdn vién, vai tré cong viéc dwoc xdc dinh ré rang va danh gid hiéu sudt
céng bang givp tao dong liec boi duwdng nhan sw. Méi truong lam viéc tai cac doanh nghlep va
hop tac xa nong nghiép cong nghé cao tai tinh Hoa Bmh lai co anh hLm’ng tiéu cuc d‘en nguon
nhén lee. Tir két qua nay, bai nghién civu dwa ra mét sé dé xudt nham phat trién nguon nhén
lyc theo hwong nong nghiép cong nghé cao tai tinh Hoa Binh.

Tir khéa: Cac yéu tb tac dong, Ngudn nhan luc, Nong nghiép, Cong nghé cao, Hoa Binh.
Ma JEL: E6, O15.

What drives human resource development in high-tech agriculture? Evidence of Hoa
Binh Province, Vietnam

Abstract

This paper studies the dynamics of human resource development in hi-tech agricultural
enterprises and cooperatives in Hoa Binh province. The research sample consists of
enterprises and agricultural cooperatives with high technology application in Hoa Binh
province, Vietnam. At each enterprise or cooperative, we collect one vote representing the
employer and two from the employee. The results show that the government s current policies
and labor training programs do not help improve human resources for high-tech agriculture
in Hoa Binh province. In contrast, employees’ work experience, well-defined job roles, and
fair performance reviews help create motivation for employee development. Surprisingly,
the working environment at high-tech agricultural enterprises and cooperatives in Hoa
Binh province has a negative effect on human resources. From these results, the study makes
some recommendations to develop human resources towards hi-tech agriculture in Hoa Binh
province.

Keywords: Driving factors, Human resources, Agriculture, High-tech, Hoa Binh.
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1. Giéi thi¢u
Nganh nong nghlep, bao gdm trong trot, chin nudi, thiy san va lam nghlep, dong mot vai tro quan trong
trong nén klnh té va xa hoi cua Viét Narn Nganh nong nghiép gép phan dam bao an ninh luong thuc quoc

gia, cung cap du lwong thyc cho dan s6 96,48 tridu dan ciia Viét Nam. N6 chiém khoang 13,96% trong tong
GDP ctia Viét Nam nam 2019.

Trong nhung nim gan ddy, Viét Nam di tiép can va tng dung nong nghlep cong nghé cao trong nhiéu
linh vuce nhu trong trot, chan nudi, thiy san, ... Tuy nhién, qua trinh phat trién san xuat néng nghiép cua Viét
Nam con nhiéu diém yéu va thach thirc nhu quy mé doanh nghiép con nho, rudng dit manh mun, san xut
thi cong nén kha ning phat huy ning luc san xuét kinh doanh néng nghiép con han ché. Trong khi d6, chat
lwong ngudn nhan lyc (NNL) nganh néng nghiép con thip. Hau hét cac ho gia dinh, chu trang trai, hop tac
x4 ndng nghiép va cac chu doanh nghiép nong nghiép khac chua duoc dao tao bai ban. Viét Nam ciing phai
d6i mit véi nhiéu thach thirc vé trinh d6 chuyén mén k¥ thuat ctia ngudn nhén lyc con thap (lao dong co
trinh do chuyen mon ky thuat chi chiém hon 20% luc lugng lao dong). Bén canh d6, so v6i nhiéu qudc gia
khac, ning sut lao dong ctia Viét Nam tuong ddi thap.

Vi nhing 1y do trén, phat trién ngudn nhan luc (PTNL) déng vai trd thiét yéu trong qua trinh tng dung
cong nghé cao, hi¢n dai héa nong nghi¢p Viét Nam. Tuy nhién, trén thé gi6i ciing nhu & Viét Nam néi riéng
chua co nhiéu nghlen clru tap trung vao tim hiéu ngudn nhan lyc nong nghlep chat luong cao. Do do, nhu
cau cap thiét vé nghién ctru thuc nghiém nham tnn ra cac dong lyc thic dy phat trién nguon nhan luc trong
ndng nghiép cong nghé cao & Viét Nam 1a rat can thiét. Trong bai bao nay, chung t6i tap trung vao tinh Hoa
Binh, mot tinh mién nti Tay Bac Viét Nam c6 nhiéu ndng san dic san, dé tim ra nhiing yéu td nang cao NNL
trong nong nghiép cong nghé cao ¢ khu vuc nay.

Phén con lai cia bai bao duoc trinh bay nhu sau. Phan 2 gidi thiéu dia ban nghién ctu. Phan 3 kiém tra
viéc xem xét tai lidu va phat trién cac gia thuyét. Phan 4 minh hoa khung khai niém va phuong phap phan
tich. Phan 5 trinh bay két qua va thao luan. Phan 6 dua ra cac két luan.

2. Khu vue nghién ciru va thye trang ngudn nhan lye néng nghiép cong nghé cao

Hoa Binh 1a m6t tinh mién nui Tay Béc Viét Nam, cach Thi ¢6 Ha Noi hon 70 km, ¢ ba ving bién giéi
1a Tay Bic, Pong Béc va Bac Trung Bo. Tinh Hoa Binh ¢6 10 huyén, mét thanh phd véi 210 xa, phudng, thi
tran. Dan sb trén 830 nghin ngudi, v6i 6 dan toc chinh (Muong, Kinh, Thai, Tay, Dao, H’Méng), trong dé
dan toc Mudng chiém da sb (trén 63%). Nam 2020, GDP binh quan ddu ngudi cua tinh ude dat 2625 USD.
Téng dién tich cua tinh Hoa Binh 1a 459.524,36 ha. Dt nong nghiép 13 307.986 ha, chiém 67% téng dién
tich tu nhién, gdm 55.151 ha dat néng nghlep, 251.315 ha dat 1am nghiép; 1.335 ha dat nudi trong thuy san;
185 ha dat nong nghi¢p khac (Cuc Thong ké tinh Hoa Binh, 2020). Do dic diém dia 1y tiép giap v6i dong
bang song Hong va thu d6 Ha Noi, véi diéu kién tu nhién, dat dai, dic diém van hoa phong phu, da dang da
tao diéu kién cho tinh Hoa Binh phat trién nong nghiép.

Dbi voi ngudn nhan luc phuc vu cho ndng nghiép cong nghé cao, Hoa Binh di tap trung xdy dung tiém
lyc cho khoa hoc va cong nghé va phat trién nhan lyc cho toan tinh néi chung va nganh néng nghiép noi
riéng, quan tdm ban hanh nhiéu chinh sach thu hut va phat huy doi ngii tri thirc trén cac linh vuc. Hién ¢
20 t6 chire khoa hoc va cong nghé, 10 doanh nghiép khoa hoc va cong nghé. Téng s6 can bo khoa hoc va
cong nghé 1a 673. Trong giai doan tir 2018 - 2020, cac cip hoi nong dan trong tinh da truc tiép to chirc 33
16p cho 1.320 Hoi vién Nong dan; phdi hop t6 chirc 89 16p cho 3.560 luot ngudi cung cip nhitng kién thirc
theo chuong trinh dao tao trinh d6 so cip nghé va hudng din thuc hanh cua gidng vién tai co sé san xuét,
trang trai, cic mo hinh tiéu biéu & dia ban n6ng thon. Ngoai ra, hing nam tinh da truc tiép t6 chirc hang chuc
16p day nghé va cap ching chi SO cép nghé cho 526 lao dong nong thon voi cac nghé trong cdy cdé mii theo
VletGap, chin nudi gia suc, gia cdm va nudi trong thuy san. Bén canh do, viéc xay dung mo hinh chi, t6 hoi
nghé nghiép ciing dugc trién khai. Hién, toan tinh thanh lap dugc 102 t6 Hoi nghe nghlep v6i 1.610 thanh
vién tham gia, 1a tién dé cho viéc thanh lap céc t6 hop tac, hop tac xa, gop phan dbi méi va thic ddy xay
dung cac mo hinh kinh té, hinh thirc t6 chirc san xuat c6 hiéu qua ¢ nong thon, tao thém nhiéu viéc lam cho
néng dan (Ha Linh, 2020).

Mic du dat dugc két qua dang ghi nhan, nhung trong noi tai phat trién ngudn nhan luc nong nghiép cong
nghé cao cua Hoa Binh van con bdc 16 nhirng han ché nhat dinh, dic biét 1a nguén nhan lyc cho phat trién
ndng nghiép cong nghé cao cta tinh Hoa Binh con thiéu va yéu, cong tac dao tao, bdi dudng ngudn nhén lyc
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con han ché, chua dap ing dugc yéu cau cua nén nong nghiép cong nghé cao.

3. Tong quan tai li¢u va cdc gia thuyét nghién ctru

3.1. Nong nghiép cong nghé cao va nguén nhédn luc nong nghiép cong nghé cao

Nong nghiép cong nghé cao 1a hinh thirc nong nghiép sir dung cac cong nghé tién tién va mai nhr:im tang
cudng hiéu suét va dat dugc nhirng tién bo quan trong trong san xudt néng san, nham dap {mg nhu cau ngay
cang ting cuia xa hoi va bao dam sy phét trién bén viing ctia nganh noéng nghlep (Pd Kim Chung, 2021).
Cong nghé méi duoc tich hop va p dung trong ndng nghiép cong nghé cao bao gdbm tu dong hoa va co gidi
hoa quy trinh san xuat nong nghlep, cong ngh¢ thong tin, cong nghe vat liéu maoi, cong nghé sinh hoc; cung
véi viée sir dung gidng cay trong va vt nudi méi co nang sudt va chat lu'ong cao. Céc phuong phap canh tac
tién tién va canh tac hiru co ciing dugc ap dung dé tang hiéu qua kinh té trén mdi don vi san xuat. Khai niém
nay da tré nén pho bién nhu mot hinh thirc nong nghiép U ung dung cong nghé cao nham ting cudng hleu qua
san xuat, dat dugc nhimng tién bo quan trong vé nang suit va chat luong nong san, dé dap tmg nhu cau ngay
cang cao cua con ngudi va dam bao su phat trién bén vimng trong linh vuc néng nghiép (Nguyén Thi Kim
Phung & Nguyén Thi Trang Thanh, 2022).

Trong bdi canh phat trién nong nghiép cong nghé cao chay dua véi cudc Cach mang cong nghiép lan thi
4, mot trong nhing yéu cau cp bach 1a dao tao ngudn nhén lyc trinh d6 cao. Nhan luc néng nghiép cong
nghé cao la doi ngii nhitng nguoi lam viée trong linh vuc ndng nghiép ¢ trinh d va k¥ nang dap ung duogc
yéu cdu cua hoat dong nghién ciru, phat trién, ing dung cong nghé cao, dich vu cong nghé cao, quan Iy hoat
dong cong nghé cao, van hanh cac thiét bi, day chuyén san xuét san phém cong nghé cao (Pham Thi Minh
Nguyét & cong su, 2022).

3.2. Chinh sdch hé tro ciia Chinh phii va pht trién nhén lic

Nhiéu tai liéu (vi du: Godard, 2002; Botero & cong su, 2004) goi ¥ rang chinh phu & tit ca cac qudc gia,
mac du & mot muc do khac nhau, 1a nhitng chu thé chinh trong viéc dinh hinh cac chinh sach va thuc tién vé
nguén nhan lyc. Brewster (2005), khi xem xét cac tai liéu Quan tri nguén nhan luc toan cau, 1ap luan, “RO
rang 1a trong tat ca cac linh vuc quéan 1y, Quan tri nguon nhan lyc 1 linh vyc nhay cam nhat véi bdi canh
dia phuong”. Bén canh do, cac cong ty trong nudc can chinh thirc hoa chinh sach nhan sy ctia minh dé dap
{mg cac yéu cau ctia chinh phi. Do d6, Nguyen & Bryant (2004) 1ap ludn rang cic cong ty can thyuc hanh
nhan sy chinh thirc dé d4p tng cac quy dinh ctia chinh pht va duy tri tinh canh tranh. Thu hit nhan vién
gioi lam viéc lau dai va dép Gmg yéu cau ciia khach hang nudc ngoai di kém véi cac hoat dong nhan sy bai
ban va hi¢u qua. Nhiing hoat dong nhu vay lam cho cong ty tré nén minh bach hon va do d(’) hap dan hon
trong mét cc nhan vién tiém ning. Trong linh vyc néng nghiép, Roy & Chan (2014) chi ra rang cac chinh
sach h trg tir chinh phii nhu hd tro ngan sach, hd tro dao tao va phat trién ngudn nhén luc gitp ting sy chi
y cua nguoi lao dong.

Tir cac két qua nghién ctru trude ddy, chung t6i tao ra gia thuyét sau:

HI: Cdc chinh sdach cua Chinh phu co tac dong tich cuc dang ké dén ddo tao lao dong cho cac doanh
nghiép va hop tac xa nong nghiép cong nghé cao tai tinh Hoa Binh.

H2: Cdc chinh séach ciia Chinh phii ¢é tac dong tich cwce dang ké dén phat trién nguon nhan luc cho cdc
doanh nghiép va hop tdac xa nong nghiép cong nghé cao tai tinh Hoa Binh.

3.3. Pao tao lao dpng va phdt trién nhén luc

Dao tao 1a mot cau phan quan trong ctia phat trién ngudn nhan lyc va duge nhan manh trong nhiéu nghién
ctru. Jain (1999) chimg minh rang dio tao chuyén nghiép trong cong viéc gitip ning cao tinh chuyén nghiép
va nang suat cta nhin vién. Smith & Smith (2007) phan tich tic dong cua viéc dao tao duoc cong nhan trén
toan qudc dbi véi thuc tién quan 1y ngudn nhan Iyc trong cac cong ty cta Uc va thay rang viéc ap dung dao
tao dan dén su phat trién cua mot cach tiép can chién luoc tich hop hon dbi véi quan ly nguén nhan luc.
Rowold (2008) kham pha tac dong déng thoi ctia viéc nhan vién tham gia dao tao phi k¥ thuat, dao tao k¥
thuat va huin luyén ddi v6i hiéu sudt cong viée tiép theo, sy tham gia vao cong viée va sy hai 1ong trong
cong viée. Két qua ctia nghién ctru nay cho thay rang dao tao phi k¥ thuat anh huong dén cac ki nang mém
tiép theo va dao tao ky thuat du doan cac k¥ ning cimg tiép theo ciing nhu sy tham gia vao cong viéc.

Nghién ctru tac dong ctia ddo tao dén phat trién ngudn nhan lyc voi su xudt hién ciia cong nghé thong tin,
Haritha & Reddy (2017) cho rang hoi thao trén web, mang xa hoi va youtube dang dong mot vai tro trong
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kich ban dao tao hién nay. Bang cach tap trung vao qua trinh dao tao, loi ich, phuong phap, xu huéng hién
¢6, nhimng thay doi trong viéc hinh thanh b k¥ ning va hanh vi ctia nhan vién trong t6 chirc, nghién ciru két
luan rang dao tao 1a mot trong nhitng thanh phan quan trong trong phat trién ngudn nhan luc nham truyén
dat cac k¥ nang can thiét. kién thirc, hanh vi va thai d tai noi 1am viéc. Cac két qua tuong tu c6 thé thu dugc
tir nhiéu nghién ciru khac (Mulang, 2015; Manzoor & cong su, 2019). Joshi & cong su (2022) cling chi ra
rang dao tao lao dong gitp ning cao ngudn nhan lyuc trong néng nghlep cong nghé cao bang cach cung cap
kién thtre va k¥ nang méi, tir d6 giup ting cuong chat luong san pham, giam chi phi san xuat, va dap tng
nhu ciu thi truong.

Chung ta c¢6 thé nhan thdy rang hau hét cac nghién ctru vé vin hoc déu dong ¥ rang dao tao 1a rit quan
trong ddi v4i phat trién ngudn nhan luc. Do d6, chung t6i dua ra gia thuyét rang:

H3: Chinh sach dao tao lao dong co tac dong tich cuc dang ké dén kinh nghiém lam viéc cua lao dong
cho cac doanh nghiép va hop tac xa nong nghiép cong nghé cao tai tinh Hoa Binh.

H4: Chinh sach dao tao lao dong c6 tac dong tich cwc ding ké dén phdt trién nguon nhan lic cho cdc
doanh nghiép va hop tac xda nong nghiép cong nghé cao tinh Hoa Binh.

3.4. Tich lity kinh nghiém lam viéc va phdt trién nhén lyc

Hiéu va tan dung trai nghiém ctia nhan vién 1a mot trong nhitng chii dé dugc cac t6 chirc quan tam vi trai
nghiém tich cyc ciia nhan vién anh huéng dén sy gén bo, gan bo va 1ong trung thanh ctia nhan vién ddi véi to
chue (Yildiz & cong su, 2020). Collins (2021) chi ra rang kinh nghiém 1am viéc gitp nang cao ngudn nhan
luc trong ndng nghiép cong nghé cao biang cach ning cao k§ ning va kién thirc, ting cudng kha ning giai
quyét van dé, ting cuong kha ning twong tac va hop tac, va ting tinh chuyén nghiép cta nhan vién.

HS5: Kinh nghiém lam viéc cé tac dong tich cuc dang ké dén phat trién nguon nhan luc cho cdc doanh
nghiép va hop tdc xa nong nghiép cong nghé cao tinh Hoa Binh.

3.5. Méi trwong lam viéc va phdt trién nhan lyc

Tao ra mot moi truong lam viéc lanh manh s€ khuyén khich va hd trg nhan vién lam viéc hiéu qua nhéat.
N6 giup nhan vién c6 nhiéu ning luong hon, xir Iy cing thing, quan 1y xung dot, xdy dung su hop tac va
lam viéc theo nhom, dé thich nghi va kién cuong hon, déng thoi dat duoc két qua t5t hon. Trong nghién ctu
nay, chung toi tip trung vao hai dic diém ctia moéi truong lam viée bao gdm mdi quan hé nhan vién va co
hoi thing tién.

Rodwell & cong su (1998) théiy r'fmg nhén thie ciia nhan vién vé lam viéc theo nhom, giao tiép, su hai
1ong trong cong viéc clia nhan vién, cam két va cang thang du doan déng ké hiéu suit ty danh gia. N6 cho
thdy vai trd cta giao tiép 12 mot trong nhiing nang cao tinh than dong doi, sy hai long trong cong viéc va
cam két. Tuong tu, Rahman & Tanlya (2017) nghlen clru tac dong cua Quan ly quan hé nhan Vlen (ERM)
d6i v6i hiéu sudt ciia nhan vién va thiy rang mdi quan hé cua nhan vién bao gom giao tlep va niém tin tac
dong dang ké dén hiéu suat ciia nhan vién. Akintayo (2012) cho ring mot trong nhimng yéu té anh huong
dén nang suat cua ngudi lao dong 1a méi truong lam viée vat chat. Pidu kién nay sé anh huong dén mac do
thoai mai ctia nhan vién va n6 ciing anh hudng dén ning sut. Vi vy, diéu rat quan trong 1a thiét ké mot moi
truong lam viéc thodi mai.

Robbins & Judge (2013) tuyén b rang thang tién trong cong viéc s€ ‘mang lai co hoi phat trién cé nhan,
trach nhiém hon va nang cao dia vi xa hoi. Néu thing tién cong viéc 1a tdt, nd mang lai sy hai 1ong cho nhan
vién. Thang tién trong cong viéc 1a su gia ting lyc lwong lao dong hodc ngudi lao dong ¢ nhitng cong viée
t6t hon, so Vi tréch nhiém, thanh tich, co s¢ vét chat, dia vi cao hon, yéu cau trinh do cao hon trudc do6 va
tién lwong hoidc tién lwvong bd sung va cac loi ich khac (Neck & cong sy, 2018). Néu cac ca nhan co dong
co 1am viéc, ho s& c¢6 nhitng Iya chon tich cuc dé 1am diéu gi d6, boi vi diéu do co thé théa min mong mudn
ctia ho. Két qua nghién ciru ciia Gathungu & cong su (2015) cho thay thing tién trong cong viéc anh huong
dang ké dén dong luc lam viéc.

Chung t6i dua ra mot gia thuyét:

H6: Méi truong lam viéc tot c6 tac déng tich cue ddng ké dén phdt trién nguon nhan e cho cac doanh
nghiép va hop tdac xa nong nghiép cong nghé cao tinh Hoa Binh.

3.6. Tdc dpng ciia phan dinh ré vai tré cong viéc va dinh gid hi¢u sudt cong bang déi véi phdt trién
nhdn luc
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Theo Dar & cong su (2014), hé thdng danh gia hiéu suit cong bang s& gitip dam bao hoan thanh cac muc
tidu cua to chirc bang cach phat trién luc lwong lao dong co dong luc va tai nang. Két qua cia Setiawati &
Ariani (2019) chi ra rang sy cong bang trong danh gia hiéu suét va sy hai 1ong trong cong viéc ¢ anh hudong
tich cuc va dang ké dén hiéu suét cong viéc. Bang cach danh gia cong bang hiéu suat ciia nhan vién, to chirc
¢6 thé c6 dugc mot hé thong khen thuong hiéu qua, dong vai tro quan trong trong viéc nang cao kha ning
sang tao cua nhan vién (Nigusie & Getachew, 2019).

Dé danh gia hidu qua 1am viéc cong bang, can xac dinh rd vai tro cong viée. Cac to chirc xac dinh rd rang
vai trd va trach nhiém co thé don gian hoa quy trinh tuyén dung ctia ho. N6 ¢6 thé trao quyén cho nhan vién
ctia ho 1am tot hon va tap trung hon trong cong viée. N6 ciing giup tang hiéu qua hoat dong bang cach giam
nham 1an va du thira. Dya trén cudc thao ludn nay, ching t6i phat trién gia thuyét sau:

H 7 Phan d_ll:lh ro vai tro cong viéc va danh gid hiéu qua cong viéc cong bang cé tac dong tich cuc ding
ké den phat trién nguon nhan lyc cho cdc doanh nghiép va hop tac xa nong nghiép cong nghé cao tinh Hoa
Binh.

4. Phuong phap nghién ctiru

4.1. Khung nghién ciru

Tir nhitng co s& 1y thuyét trén, chung t6i minh hoa khung khai niém cho nghién ctru ciia chung toi trong
Hinh 1.

Hinh 1. Khung nghién ctru

Chinh Pio tao Kinh Mobi Phan dinh ro6 vai tro
sach hd lao d(f)ﬁg nghiém truong cong viéc Vré‘l danh
tro (DTLD) lam viéc lam viéc gia ‘hiéu suat cong
(CSHT) (KNLV) (MTLV) bang (VTCV)
Phat trién

ngudn nhan luc
cong nghé cao
(PTNL)

4.2. Phwong phap nghién ciru

Quy trinh nghién ctru dwoc mé ta ngén gon qua cac budc sau. Budc 1 xac dinh vin d& nghién ctru, tong
quan tai lidu gitip xac dinh cac 1y thuyét nén tang 1am co so nghién ciru, két qua nghién ctru trude da thyuc
hién ciing nhu cic khoang trong nghién ciru. Budc 2 thyc hién thyc hién thao luan voi cac chuyén gia dé
hi€u chinh thang do, tién hanh thyuc hién khao sat thir va danh gia do tin cay cua thang do. Budc 3 thu thap
dir liéu nghién ctru thong qua viéc sir dung phiéu khao sat dé diéu tra mau nghién ctru. Mau nghién ciru duge
lay tir cac doanh nghiép, hop tac xa nong nghiép c6 ap dung cong nghé cao & tinh Hoa Binh, Viét Nam. O
mdi huyén, thanh phd cia tinh Hoa Binh, tac gia lya chon ngiu nhién 5 doanh nghiép, hop tac xi c6 mg
dung cong nghé cao trong danh sach cua dia phuong. Céc dia phuong xac dinh doanh nghiép, hop tac xa co
ung dung cong nghé cao dugc dua vao danh muc cong nghé cao theo quy dinh ciia Bo Nong nghiép va Phat
trién Nong thon (2017, Diéu 3).

Céc cau hoi dugc giri dén cho nguoi lao dong, cha sé hiru, nguoi quan 1y hodc nhan vién duoc uy quyén
tra 151 khi khong c6 nguoi quan 1y-chi so hitu. Tai mdi doanh nghiép, hop tac xi, chung t6i thu thap mot
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phiéu dai dién ngudi sir dung lao dong va hai phiéu tir nguoi lao dong. Sau khi loai bo cac phiéu tra 10i khong
dat yéu cau, c6 tong cong 150 phiéu duoc sir dung cho qué trinh phén tich. Budc 4 kiém dinh d tin cdy cua
thang do, phan tich nhan t6 va kiém dinh gia thuyét thong qua mé hinh SEM. Viéc phan tich dinh lugng duoc
thyc hién théng qua phan mém SmartPLS4.

5. Két qua va thao luin

5.1. D¢ tin cdy va gid tri hi tu

Trude khi nghién ciru tic dong nhan qua cua cac bién, trude tién chung t6i dam bao tinh hop 1& va do tin
cdy ctia md hinh nghién ctru bang cach sir dung hé s tai nhan t6, Cronbach’s alpha (CA), hé s tai tir phan
tich nhan t6 kham pha (EFA), Phuong sai trich trung binh (AVE) va D6 tin cdy téng hop (CR).

Béang 1 va 2 minh hoa mé hinh do ludng. CA dat gia tri khuyén nghi cao hon 0,70, gi4 tri nim trong
khoang tir 0,71 dén 0,95. CR nam trong khoang tir 0,817 dén 0,944 ciing dap ung cac tiéu chi vi no cao hon
gid tri khuyén nghi téi thiéu 1a 0,70 (Hair & cong su, 2019). Gia tri AVE ctia bn bién nam trong pham vi
0,601 va 0,849, dap mg gia tri khuyén nghi trén 0,50. Hé s6 tai nhan té thoa mén gia tri khuyén nghi trén
0,4 (Hair & cong su, 2019).

Bing 1. Két qua dd tin cdy va gia tri hoi tu

Bién Cronbach’s Composite Average Variance
Alpha Reliability Extracted
Chinh sich hd trg coa CSHTI 0.814 0.873 0.700
chinh phu (CSHT) CSHT2
CSHT3
Dao tao lao dong (DTLD) DTLDI1 0.884 0.849 0.660
bTLD2
DTLD3
Kinh nghiém lam viéc KNLVI 0.958 0.944 0.849
(KNLV) KNLV2
KNLV3
Moi  truong lam  viée MTLVI 0.853 0.877 0.705
(MTLV) MTLV2
MTLV3
Phan dinh 16 vai tro cong VTCV1 0.710 0.830 0.618
viéc va danh gia hi¢u sudt VTCV2
cong bang (VTCV) VTCV3
Sy phat trién ngudn nhan PTNLI 0.799 0.817 0.601
luc cong nghé cao & Hoa PTNL2
Binh PTNL3

5.2. Két qud moé hinh phwong trinh cdu tric

Béng 3 cho thay két qua phan tich hé s6 duong dan ciia cic gia thuyét (H1 dén H7). Nhin chung, ba gia
thuyét (H1, H3, H5 va H7) dugc hd tro boi cac két qua thuce nghiém cia ching t6i trong khi ba gia thuyét
khac bi bac bo.

Chinh séch ciia nha nuée, dao tao lao dong va phat trién NNL: Cac chinh sach ciia nha nudc va chinh
quyén dia phuong c6 tic dong tot dén cong tac dao tao lao dong cua cac doanh nghiép va hop tac x néng
nghiép cong nghé cao tinh Hoa Binh. Piéu nay dugc chimg minh tir cac két qua hd trg cho H1 trong Bang
3. Tuy nhién, ca chinh sach cua chinh phi1 va dao tao lao dong déu khong co tic dong dén phat trién ngudn
nhan lyc cho nong nghiép cong nghé cao (két qua cua H2 va H4). N6 cho thdy mot van dé 1a chinh sach cua
chinh phii hién nay chi tap trung vao viéc tiang sd lugng cac chwong trinh dao tao lyc lugng lao dong ma
thiéu kiém soat chat luong cua cac chuong trinh dao tao d6. Hé qua 13, cong tac dio tao ngudn nhan luc cho
NNL con nhiéu yéu kém bao gom (1) Chét luong gido duc cac cap con thap; (2) Hiéu qua hoat dong gido duc
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Bing 2. Ma trian miu tir EFA

Items Factor

CSHT1 0.609

CSHT2 0.916

CSHT3 0.814

bTLD1 0.864

bTLD2 0.981

DTLD3 0.482

KNLV1 0.943

KNLV2 0.973

KNLV3 0.940

MTLV1 0.808

MTLV2 0.948

MTLV3 0.730

VTCV1 0.767

VTCV2 0.827

VTCV3 0.613

PTNLI1 0.657
PTNL2 0.925
PTNL3 0.694

Bang 3. Két qua mé hinh phwong trinh cu tric

Gia thuyét Moi quan h¢ U'éc lwgng hé sb S.E. P-value
H1 CSHT - bTLD 0.634 0.163 0.000
H2 CSHT - PTNL 0.099 0.115 0.390
H3 DTLD - KNLV 0.311 0.087 0.000
H4 PTLD - PTNL 0.020 0.067 0.766
HS5 KNLV - PTNL 0.261 0.061 0.000
H6 MTLV - PTNL -0.484 0.082 0.000
H7 VTCV - PTNL 0.573 0.151 0.000

thap; (3) Co cu dao tao nhan lyc chua hop 1y vé trinh d6, nganh nghé va ving mién; v.v... (Uy ban Nhan
dan Tinh Hoa Binh, 2022) D¢ giai quyét van dé nay, chinh phu Viét Nam n6i chung va chinh quyén tinh Hoa
Binh noi riéng can cha trong hon nita vao viéc cai tién cong tac danh gia, gidm sat cac chuong trinh dio tao
dé dam bao chat luong va hi¢u qua.

Dao tao lao dong, tich liy kinh nghiém lam viéc va PTNL: Mac du cac chuong trinh dao tao lao dong
khong c6 tac dong truc tiép dén phat trién ngudn nhén lyc, nhung két qua ctia chiing t6i cho thdy né mang
lai loi ich cho viéc tich liiy kinh nghiém lam viéc ciia lao dong nong nghiép tinh Hoa Binh (két qua H3). Doi
lai, kinh nghiém lam viéc ctia nguoi lao dong rat hitu ich trong viéc cai thién PTNL (két qua cua H5). Két
qua cho thiy lao dong nong nghiép & tinh nay c6 nhiéu co hoi phat trién ning luc lién quan dén cong viéc
va hoc hoi k¥ nang.

MGéi truong lam viéc va NNL: Diéu dang ngac nhién 1a méi truong lam viéc (chung toi tap trung vao mdi
quan hé nhan vién va co héi thang tién) lai c6 tac dong nguoc chiéu dén su phat trién NNL tai cac doanh
nghiép va hop tac xa néng nghiép cong nghé cao ¢ tinh Hoa Binh (két qua cua H6). Khi cac mdi quan hé
tai noi lam viéc dugc quan ly va duy tri tdt, diéu nay co thé ngan chan cac xung dot hodc vén dé tai noi 1am
viéc leo thang, tao ra mot moi trudng lam viée lanh manh hon. Néu khong, no ¢6 thé dan dén giam ning sut
va do6i khi lam tang ty 1€ Véng mat. Tuong ty nhu vay, co hdi thang tién c6 thé 1a mot dong luc tdt cho nhan
vién néu né duoc quan 1y tét. Tir két qua thuc nghiém cta chung t6i, cic doanh nghiép va hop tic xa nong
nghiép cong nghé cao tinh Hoa Binh cn quan tim hon nita dén viéc cai thién méi truong lam viéc dé phat
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trién ngudn nhan luc cho ndng nghiép cong nghé cao.

Phan dinh rd vai tro cong viéc va danh gia hiéu suit cong bang ddi véi phat trién NNL cong nghé cao:
Phan dinh 18 vai tro6 cong viéc va danh gia hi€u qua cong viéc trong cac doanh nghiép va hop tac xa nong
nghiép cong nghé cao 1a dong luc phat trién ngudn nhan luc cho ndng nghiép cong nghé cao (két qua cia
H?7) tai tinh Hoa Binh. Khi vai tro va trach nhiém dugc xac dinh ro rang, nhan vién s€ nhin xa hon vi tri ca
nhan cta ho va hoc cach hiéu, ton trong va danh gia cao nhimg dong gop doc déo ciia nhau va ho nhén ra
rang thanh cong chung ctia nhém 1a chirc ning cua trach nhiém va quyén sé hitu chung. Trong khi do, hé
thong d4nh gia hiéu suit cong bang nham cung cap thudc do cong bang vé dong gop cua nhan vién cho luc
lugng lao dong, dua ra tai liéu danh gia chinh xac dé bao vé ca nhan vién va ngudi sir dung lao dong.

6. Két luan

Bai viét nay kham pha cac yéu t6 thuc day phat trién ngudn nhan luc cho nong nghiép cong nghé cao tai
tinh Hoa Binh, Viét Nam. Tl viéc xem xét tai lidu, ching toi tién hanh xay dung khung khai niém bao gdom
nam dong lyc chinh bao gém cac chinh sach hd trg cua chinh phu, dao tao lao dong, kinh nghiém lam viéc
ma nhan vién thu dugc, mdi truong lam viée, vai tro lam viéc dugc xac dinh ro rang va danh gia hi¢u sut
cong bang. Két qua cho thiy cac chinh sach va chuong trinh dao tao lao dong hién tai cta chinh phii khong
gitip cai thién ngudn nhan lyc cho néng nghiép cong nghé cao cua tinh Hoa Binh. Nguoc lai, kinh nghiém
1am viéc cua nhan vién, vai tro cong viéc duge xac dinh 16 rang va danh gia hiéu suat cong bang giup tao
dong luc bdi dudng nhan sy. Diéu dang ngac nhién 1a méi trudng lam viée tai cac doanh nghiép va hop tac
xa nong nghiép cong nghé cao tai tinh Hoa Binh lai ¢6 anh hudng tiéu cuc dén ngudn nhan lyc.

Tir két qua thuc nghiém, chiing t6i dua ra mot s6 dé xudt sau day cho cac chu so hitu chinh phii va doanh
nghiép va hop tac xa nong nghiép cong nghé cao nham phat trién ngudn nhén lyc theo hudng nong nghiép
cong ngh¢ cao tai tinh Hoa Binh. Thtr nhét, bén canh viéc tang sb lugng cac chuong trinh dao tao, chinh
phu va cac doanh nghiép va hop tic x3 nong nghiép cong nghé cao cin chu trong hon dén viéc kiém soat va
danh gi4 chét luong cua cac chuong trinh dao tao ngudn nhan Iyc. Thir hai, chinh phi, cic doanh nghiép va
hop tac xa nong nghiép cong nghé cao nén tao nhiéu co hoi hon dé nhan vién trao d6i kinh nghiém hodc hoc
hoi cac ky thudt ndng nghi€ép mdi. Thi ba, can cai thién moi truong lam viéc (dac biét 1a cac mbi quan hé
cong so va co hoi thang tién) trong cac doanh nghiép va hop tic xa nong nghiép cong nghé cao dé tao dong
luc phat trién nguén nhan lyc cho ndng nghiép cong nghé cao. Cudi cung, vai tro lam viéc dugc xac dinh rd
rang va danh gia hiéu sudt cong bang 1a rat quan trong va can duoc xir Iy cin than trong cac doanh nghiép
va hop tac xa ndng nghiép cong ngh¢ cao.
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Toém tat:

Nghién ciru tién hanh khdo sat nhu cau tiéu dung thit lon an toan sinh hoc lam co so dw bdo
nhu cdu tiéu dung thit lon an toan sinh hoc téi nam 2030 tai khu viec thanh thi d&ng bdng Bdc
Bé. Két qua khdo sat thiee hién nam 2021 két hop véi vin dung cdc phirong phdp dy bdo dan
$6 va thu nhap khu viec thanh thi déng bcing Bdc B dé lam co sé dw bdo nhu cau tiéu dung
thit lon an toan sinh hoc tai khu vuc trong twong lai. Voi cac kich ban vé toc do tang thu nhdp
binh quan, két qua dy bao cho thd'y nhu cau tiéu dung thit lon an toan sinh hoc la kha lon va
c0 xu hudng tang cho giai doan du bao toi nam 2030, nhu cau khoi lwong tiéu dung thit lon an
toan sinh hoc c6 thé lén t6i 36,66 nghin tan/thang. Do dé, viéc mé réng quy mé chdn nudi an
toan sinh hoc, ndng cao chat lwong san pham va hoan thién hé thong phan phéi san pham thit
lon an toan sinh hoc & dong bang Bdc Bé la rdt can thiét dé dap iing nhu cau nay.

Tir khéa: Dy béo, nhu ciu tiéu dung, an toan sinh hoc, thit lgn, Déng b?mg Bic Bo.

Ma JEL: M30

Forecast of demand for biosafety pork in urban areas in the Northern Delta, Vietnam
Abstract

This study conducted a survey of the demand for biosafety pork as a basis for forecasting the
demand for biosafety pork by 2025 in urban areas of the Northern Delta. The survey was done
in 2021 combined with the application forecast methods to estimate population and average
income in urban areas in the Northern Delta to serve as a basis for forecasting biosafety pork
consumption demand in this area in the future. With alternatives of average income growth,
the results showed that the demand for biosafety pork was quite large and can be increased for
the forecast period to 2030, potential demand for biosafety pork can be up to 36.66 thousand
tons/month. Therefore, the expansion of biosafety farming scale, improving product quality
and completing improving the distribution system of biosafety pork products in the Northern
Delta could be essential to meet the demand for biosafety pork.

Keywords: Forecast, potential demand, biosafety, pork, Northern Delta.

JEL Code: M30
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1. Pit van dé

Trong bbi canh tiéu ding thuc pham ¢ Viét Nam xuat hién nhitng xu hudéng méi nhu tiéu ding thyc pham
an toan, thuc phém sach, thuc phém hitu co, an toan sinh hoc v.v..., du bao nhu ciu nay la rat can thiét dé
céc nha chién lugc hoach dinh ké hoach san xuét kinh doanh trong tuong lai. Dinh Xuan Tung & cdng su
(2005) da timg dua ra dy bao cho thi truong thit lon Viét Nam vao ndm 2015 s& dat 4.352.000 tan thit lon
hoi, didu nay c6 nghia 1a mdi ngudi tiéu dung tiéu thu trung binh 43kg lon hoi mot nam. Két qua du bao da
¢6 y nghia quan trong trong viéc dinh huéng san xuét chin nudi lon giai doan d6. Nhitng du bao ciia Nguyen
Ngoc Toan & cong sy (2010) cho thiy rang trong khi nguoi tiéu dung c6 xu huéng da dang hoa viée tiéu
dung cac loai thit khi ho trd nén giau c6 hon, nhu cAu thit lon s& van tang dang ké. Thit lon s& van 12 loai thit
duoc tiéu thu chu yéu ¢ Viét Nam va it 6 xu huéng thay thé thit lon tuoi bang cac loai thit khac. Hon nita,
viéc tiéu thu thit lon tuoi c6 kha nang tang cung vdi sy ting gid cia cac loai thit khac. Tiép can dudi goc do
khao sat nguoi tiéu dung, trung binh ngudi Viét Nam tiéu thy khoang 24,7 kg/ngudi/nam, hon 95% déan s6
& cac do tudi va giGi tinh tiéu thu. Mot hd gia dinh chi khoang 30 USD hang thang cho thit lon, chiém 13%
tong chi tidu cho thuc pham. Trong khi d6, cac loai thit khac duong nhu 14 nguc‘sn c6 thé dan thay thé cho thit
lon (Nguyen Thi Duong Nga & cong su, 2015). Do d6, xu huéng chung la nhu cau tiéu dung thit lon s€ ting
1én cing v6i toe do gia ting dan sé va di sdu vao phat trién cac yéu cau vé chat lugng san pham.

Nghién ctru khac di chi ra ring, nguoi tiéu dung sin sang tra thém 20% cho thit lon tuoi dugc nang cap
vé chat Iuwong va su an toan so vdi nhitng gi hién ¢o6 trén thi treong. Nhitng lo ngai vé thit lon bi 6 nhiém
c6 tac dong tiéu cuc dén su sdn sang chi tra (WTP) ddi voi thit lon thong thuong, trong khi tan sudt tiéu thu
thit lon cao va su ton tai cta cac thanh vién 1én tudi trong gia dinh dan dén WTP cao hon cho ca hai dong
san pham. Céc phat hién nay cho thiy loi ich kinh té tiém ning ctia viéc ning cap cic ctra hang ban thit lon,
day s& 1a dong luc quan trong dé thuc day ngudi ban cai thién an toan thyc pham (Hai Hoang Tuan Ngo &
cong sy, 2023). Do d6, viéc thuc hién dy bao can dugce tién hanh cho céac dong san phém di sau vao cai tién
chét lugng va an toan thuc phém. Déng thoi, qua trinh dy bao can dugce thue hién lién tuc cho cac giai doan,
vi khi mot s6 yéu t6 kinh té - xa hoi thay doi s& khién cho két qua du bao duogc thuc hién trude d6 sé khong
con pht hop (Nguyén Trong Hoai & cong sur, 2009). Hién nay, rét it cac nghién ciru dua ra dy bao nhu cau
tiéu dung thit lon an toan sinh hoc (ATSH) tai Viét Nam. Bén canh d6, cac chinh sach diéu chinh hoat dong
chan nudi va so ché, ché bién thit lon an toan sinh hoc con nhiéu han ché, chua g:fm véi sy phat trién cua thi
truong. Chinh vi vay, viéc thuc hién cac du bao nhu clu tiéu dung thit lgn an toan sinh hoc trong cac giai
doan tiép theo 1a hét sirc can thiét.

Thit lon an toan sinh hoc dwgc san xuét tir qua trinh chan nudi lgn an toan sinh hoc, ap dung cac bién
phap k¥ thuat nhdm ngan ngira va han ché sy 1y nhidm cta cac tic nhan sinh hoc xuat hién tu nhién hodc
do con nguoi tao ra, gay hai dén con nguoi ciing nhu méi trudng (Lé Thanh Ha & cong su, 2022). Trong
bdi canh céac chinh sach ctia Nha nuée huéng t6i hod trg chin nudi an toan sinh hoc, thit lgn an toan sinh hoc
s& ¢ nhiéu loi thé trong tiép can nguoi ti€u dung tai khu vyc thanh thi (Huynh Viet Khai & cong su, 2018).
Do d6, viéc du bao nhu cau tiéu dung thit Ign an toan sinh hoc 1a co s& viing chic cho xay dung chién lugc
phat trién san xuit, déy manh tiéu thu san phém trén thi truong. Nhan dién khu vyc thanh thi Déng béng Bic
B 1a khu vuc c6 nhiéu tiém nang tiéu thu thit lon an toan sinh hoc do dan s6 dong, thu nhap binh quan dau
ngudi cao nhét so vai cac khu vuce khac trong ca nudce va thoi quen tiéu ding thuc phdm twoi sdng ndi dia.
Vi vy, bai viét tap trung danh gia tiém nang va du bao nhu cau tiéu dung thit lon an toan sinh hoc khu vuc
thanh thi Pong bang Bac By nham dua ra nhitng khuyén nghi cho phat trién chin nudi an toan sinh hoc, dap
{rmg nhu ciu cua nguoi tidu dung.

2. Co c& 1y thuyét va phwong phap nghién ctru

2.1. Co sé' Iy thuyét

Dy béo nhu cau tiéu dung thuc pham 1a mot trong nhiing co sé quan trong dé dinh hudng san xut va chi
dong ngudn cung va chudi cung tmg thuc phdm, dam bao an toan thyc pham trén pham vi quéc gia. Cac mo
hinh du bao ngén han dua ra s6 liéu du bao mot cach tuong dbi chinh xéc dwa trén gia dinh cac yéu t6 ndm
ngoai bién sé du bao cuia mé hinh khong thay dbi trong ngén han (P4 Quang Giam & cong su, 2015). Gia
dinh chu yéu trong cic du bao theo chudi thoi gian 13 trong twong lai bién s dy bao s& giir nguyén chiéu
huéng van dong dd xay ra trong qua khir va hién tai. Theo Cirera & Masset (2010), mdi quan hé giita thu
nhap va nhu cau tiéu dung thuc phdm 13 co sé quan trong trong viée thiét 14p mé hinh du bao nhu cau. Tac
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gia cling dé xuat mé hinh du bao nhu cau tiéu dung thyc phdm dua trén ba mé hinh két hop: (i) du bao dan
s6; (ii) du bao thu nhap va phan phdi thu nhap va (iii) du bao nhu ciu tiéu ding. Dy bao dan sé dya trén sb
liéu vé dan sb cua khu vuc va ty 1€ gia tang dan s6. Du béo thu nhép duoc thuc hién dya trén co s& du bao
thu nhap binh quan trén dau nguoi. Dy bao phan phdi thu nhap dua ra s lidu vé sy bt cong bang vé phan
phéi thu nhap gitta cac nhom ddi twong va giita cac ving. Trén co s¢ du bao thu nhap va déan sb, su két hop
v6i mdi lién hé giita thu nhap va dan sd véi nhu cau tiéu dung ca nhan c6 thé dugc van dung dé xay dung
mo hinh dy béo nhu cau tiéu dung.

Nhiéu nghién ctru ung hd huéng du bao nhu cau tiéu ding dua trén phan tich dit lidu lich sir vé hanh vi
tiéu dung ctia khach hang. C6 hai cch tiép can dé thuc hién du bao: phuong phép dinh tinh va phuong phap
dinh Iugng. Cach tiép can dinh tinh dya trén y kién, danh gia va hiéu suét trong qua khur. Cach tiép can dinh
luong tinh dén dir liéu lich str va thuc hién thong qua mot s6 m6 hinh toan hoc (Meneghini & cong sy, 2018).
Viée tng dung dir liéu 16n trong viéc dua ra cac phan tich hanh vi ctia khach hang, phan tich xu huéng c6 y
nghia quan trong ddi vé6i viéc dua ra cac du bao nhu ciu tiéu dung. Mot sb cac thuat toan duge du bao bao
g6m duy bao theo chudi thoi gian, du bao phan cum va phén tich hdi quy. Cac nghién ciru trudc day da chi ra
réng, viéc thue hién cac du bao bi han ché rat nhiéu boi sy thiéu cac ngu(‘in dir liéu 16n dé phéan tich (Aamer
& cong su, 2020). Dir liéu lich sir ¢6 ¥ nghia quan trong trong viéc phan tich va du bao nhu cau. Khi khong
¢6 du dit lidu, mot s6 du bao can dua vao su phéan doan dua trén cac khao sat thuc té. Nhiéu khi céc phuong
phap du bao phirc tap chwa han da cho két qua du bao sat voi thuc té (Armstrong & Green, 2005). Phuong
phap du bao nhu clu tiéu dung dugc st dung mot cach phé bién d6 1a dya trén su tang trudng vé dan sb, su
tang truong kinh té va dit liéu lich st vé hanh vi tiéu dung san pham. C6 thé ndi phén tich hanh vi khach
hang két hop véi cac phuong phap du bao toan hoc c6 thé mang lai hiéu qua nhét dinh trong xay duyng mé
hinh du b4o nhu ciu tiéu dung.

2.2. Khung phdn tich

Nghién ctru thuc hién du bao dua trén co sé danh gia tac dong cua thu nhédp binh quan cua nguoi ti€u dung
té1 ¥ dinh tiéu dung thit lgn an toan sinh hoc va nhu cau vé khdi luong ti€u dung thit lon an toan sinh hoc.
Chién luge phat trién kinh té, xa hoi qudc gia s& anh hudng téi tdc do ting trudng thu nhap binh quan cia cu
dan ca nudc, trong do cé cu dan thanh thi déng bﬁng Bic Bo (PBBB), va cac du bao vé tbe do tang trudng
dén sd ca nude va khu vue déng béng Bic B0 1a cdn ctr dé dua ra du bao dan s6 khu vuc thanh thi déng bﬁng
Bic Bo. Hai yéu t6 1a y dinh tiéu dung, nhu cau vé khéi lugng tiéu dung va dan s6 s& 1a yéu t6 can ban dé du
bao téng nhu ciu tiéu dung thit Ign an toan sinh hoc khu vyc thanh thi déng béng Bic Bo.

Hinh 1: M hinh du bao nhu céu tiéu ding

Chién lwgc phat trién Sw thay déi Thu nhap R Thu nhap binh quan cla

kinh t& x3 hoi quéc gia . binh quén cw dan DBBB “i cudan thanh thi DBBB
J/ ...................................... \l/

Thu nhdp cta crrdan ¥ dinh tigu dung thit lon

Du bao dan s6 ca nudc )
Thu nhadp cw dan ca

va khu virc DBBB L W
nréc Nhu cdu vé khoi lugng
\f tiéu dung thit lgn ATSH
; v binh quan/ngudi
Téc dd giatingdan s6cd | Téc d6 tang
nudc trudng binh quén
Téc do ting dan sd DBBB W
T:F d0 tang dan s thanh Nhu cau tiéu diing thit
thi vor s ; .
_____ v Dan s6 thanh thi DBBB Ign an toan sinh hoc |
Quy mé d3n S5 thanh thj > khuwyrcthanh thi DBBB |

DBBB/Quy méd dan s6 ca

Nguon: Tac gia thu thip (2023).
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2.3. Phwong phdp thu thip sé li¢u

S6 liéu thtr cip vé tinh hinh dan s6 va thu nhap cua khu vuc thanh thi Pong bang Bic Bo duoc tong hop
theo trang thong ké cia Téng cuc Théng ké nam 2021 va dy bao dan sé Viét Nam giai doan 2019-2069 cua
Téng cuc Thong ké.

S liéu so cip dugc thuc hién theo phuong phap khao sat thuc té dwoc thuc hién tir thang 10/2020 dén
thang 3/2021. Nghién ctru thyc hién tai bén tinh, thanh dai dién cho vung, noi co nhiéu dan cu d thi sinh
song, bao gdm: Ha Noi, Hai Duong, Vinh Phiic va Quang Ninh. Trong d6, Ha Noi 1a thu d6 cua ca nudc,
1a trung tdm cua ving va ciing 1a dia phuong c6 dan sb thanh thi 16n nhat, chiém 49,2% téng dan sb thanh
thi ciia ving Pong bang Bic Bo. Tiép dén, Quang Ninh 1 tinh ving ven bién, dai dién cho khu vuc tip
trung dong dan cu sinh séng dua vao cong nghiép va kinh té bién, song song voi phat trién dich vu du lich.
Quéng Ninh con 14 noi tap trung nhiéu thanh phd, thi xa, thi trin. Trong khi d6, Hai Dwong 1a khu vuc co
nhiéu d6 thi méi, thi x4, thi tran va thudc khu kinh té trong diém Béic BO c6 mirc do cong nghi€p hoda, hién
dai hoa kh4 tiéu biéu cua ving véi cac khu d6 thi c6 téc do phat trién nhanh. Con Vinh Phuc 1a tinh c¢6 san
xuit nong nghiép va cong nghiép phat trién, va dang trén con dudng cong nghiép hoa, hién dai hoa, cing
v6i nhiéu khu cong nghiép tap trung. Khu vyc thanh thi tai cac tinh trén déu c¢6 mat do dan cu kha dong so
v6i khu vue ndng thon, ¢6 cac tdp quan sinh hoat, tiéu dung va diéu kién kinh té - xa hoi duoc dic trung cho
vung dong bang Béic Bo. Viéc khao sat nhu cau tiéu dung thit lon an toan sinh hoc nhdm danh gia ¥ dinh
tiéu dung va kha ning sin sang chi tra, cling nhu cac dic diém cia ngudi tiéu dung dé c6 thé dua ra du bao
nhu cau tiéu dung.

Theo phuong phap chon mau ctia Scheaffer & cong su (2006), s6 mau dai dién dugc tinh theo cong thuc:

N
n= NoD T

) Tropg d6 N 1a s lugng tong thé, va & 1a sai s6 duge chon. O m1'19 sai s0 ‘chép phefm la 0,05,, tong s6 m?}u
toi thieu la n =399. Nghién ctru khao sat 429 ho gia dinh v6i phan b mau dong déu theo co c{iu n~1ﬁu tai bér}
tinh Ha N6i, Quang Ninh, Hai Duong, Vinh Phuc dua trén phuong phap chon mau tién loi. SO mau phan bo
& cac tinh duoc tinh theo cong thirc:

ny =N x T
Trong do:
. S6 mau duoc chon & tinh T
N: Téng s6 mau
T, Ty 1¢ dan s6 thanh thi cua tinh T/tong dan s6 thanh thi 4 tinh
Nghién cfm khao sat doi tugng l‘é nguéﬁ ’nC)i trg tai cac Siél} thi hodc ctra hang thpc pham sach. Sau khi
sang loc phiéu khao sat dugc thu ve, so phiéu dugc st dung d€ phan tich la 402 phicu.
B'éing 1: Phan bd chon miu théng ké
Dén so thanh thi

Dén s6 (1000 ngudi) Ty 18 (%)

STT Tinh S6 miu Pia diém phong vin

Quan Long Bién: Siéu thi BigC Long Bién
1 HaNoi 4.000,3 69,65 299 Huyén Gia Lam: Siéu thi Hapromart thi trin
Trau Quy
Thanh phd Vinh Yén (Siéu thi BigC)
2 Vinh Phuc 2952 5,14 22 Thi tran Huong Canh, huyén Binh Xuyén
(Siéu thi BigC)
Thanh phd Hai Duong (Vinmart)
Thi xa Kinh Mén (Vinmart)
Thi trAn Thanh Mién (Trung tam Thuong mai
Ha Phuong)
Thanh phé Ha Long (Vinmart, Siéu thi Ha
long Marina)
Thi trAn Quang Ha - Hai Ha - Quang Ninh
(Siéu thi Bong Li)

3 Hai Duong 594,2 10,35 44

4 Quang Ninh 853,7 14,86 64

Téng 5.743,4 100 429
Nguon: Tong hop so liéu dieu tra (2021).
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2.4. Phwong phdp dw bdo

M5 hinh du bao duge sir dung dya theo mé hinh ciia Cirera & Masset (2010) nham danh gia nhu cau tiéu
dung thit Ign an toan sinh hoc dya trén dan so, thu nhap va nhu cau tiéu dung cé nhan.

Dy bao dan sé thanh thi khu vuc d(;ng bcfng Bdc B¢

Du bao s6 lwong déan sb thanh thi khu vire dong bang Béc Bo dya trén duy béo ty 18 ting dan s thanh thi
dong bang Bac Bo. Cong thire du bao ty 1€ tang dan so thanh thi dong bang Bac Bo nhu sau:

Du bdo ty 1é ting dan s6 DBBB
Du béo ty 1é ting dan s6 ca nBdc

Ty 1¢ tang dan s6 thanh thi PBBB = X Du béo ty 1é ting dan s thanh déan s6 thanh thi ca nude

Du bao thu nhdp nguoi dan thanh thi khu vuc dé‘ng bcing Bdc Bé

Mirc thu nhap binh quan/ngudi theo gia hién hanh cta khu vuc thanh thi dong bang Bic B6 dugc tinh
toan theo cong thurc:

Thu nhap binh quan khu vuc thanh thi PBBB = Thu nhap binh quan khu viecc PBBBxTy 1€ thu nhép thanh
thi

Ty I¢ thu nhap thanh thi nay dugc tinh theo cong thuc:

Thu nhap binh quan/ngudi khu vuc thanh thi trén ca nudc
Thu nhap binh quan/ngudi trén ca nude

Ty 1€ thu nhap thanh thi =

Trong do, tbe do tang truong thu nhap binh quan/nguoi déng bﬁng Bic Bo duge du bao dua trén tde do
tang truong thu nhap binh quan dugce néu trong Nghi quyét sé 81/2023/QH15 (Qudc hoi, 2023) vé quy
hoach tong thé qudc gia thoi ky 2021-2030, tam nhin téi 2050 v6i 2 phuong an: (i) Toc do ting truong thu
nhap binh quan khoang 6,34%/nam trong giai doan 2021-2030; va (ii) Téc do ting truong thu nhap binh
quan khoang 9%/nam trong giai doan 2021-2030.

3. Két qua nghién ciru va thio luin

3.1. Péc diém mau khdo st

Tong hop mau khéo sat & Bang 2 cho thay s6 ho c6 tré em dudi 10 tudi chiém 61,9%, s6 hd co ngudi 6m
bénh chiém 93,5% va sb ho co nguoi gia chiém trén 73,9%. Trinh d6 hoc van cua nguoi dugc phong van tur
dudi cép ba dén sau dai hoc, trong do, ty ¢ ngudi dugc phdng van ¢6 trinh d6 dai hoc va cao dfmg chiém
73,9%, diéu nay thé hién trinh d hoc van cua dbi tuong khé cao tai khu vuc thanh thi. S6 ho chua bao gid
nghe dén an toan sinh hoc chiém 9,5% va sd ho hiéu rd vé an toan sinh hoc chiém 8%. Nhu vay, sy hiéu
biét cia ngudi tiéu dung vé an toan sinh hoc con & muc chua cao. Piéu nay thé hién qua s6 ho hiéu rd vé an

Bing 2: Pic diém miu khio sat

STT Chi tiéu SO lwgng (hd) Ty 18 (%)
, . 2. Khong 249 61,9

1 Tré em dudi 10 tudi Co 153 38.1
A A Khong 376 93,5

2 Nguoi 6m bénh Co %6 6.5
A 2. Khong 297 73,9

3 Nguoi gia trén 60 tudi Co 105 26.1
Dudi cap 3 16 4,0

NP L, a1 Cip 3 44 10,9

4 Trinh d¢ hoc van cua nguoi tiéu dung Pai hoe hodc cao déng 597 73.9
Sau dai hoc 45 11,2

Ch}ra bao gio nghe dén ATSH 38 9,5

5 Hiéu biét vé an toan sinh hoc Hifj:u mot chat vé ATSH 332 82,6
Hiéu rd vé ATSH 32 8,0

<3 triéu dong 70 17,4

A s >3 dén< 5 triéu dong 148 36,8

6 Thu nhép (triéu dong/nguodi/thang) 25 dén< 10 tricu d 6ng 125 31
>10 tri¢u dong 59 14,7

Tong 402 100,00

Nguon: S6 liéu diéu tra (2021).
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toan sinh hoc con & murc rat thip. P6i véi nhoém thu nhap ngudi tiéu ding, nhém thu nhép cao trén 10 tridu
chiém 14,7%, nhom thu nhép thap dudi 3 triéu chiém 17,4%, nhom thu nhap tir 3-5 triéu dong chiém 36,8%,
va nhom thu nhap tir 5 dén 10 triéu déng chiém 31,1%. Theo s liéu théng ké vé mirc séng cua Téng cuc
Théng ké (2020a), mirc thu nhap dudi 3 tridéu dong/ngudi/thang 1a mirc thu nhap chwa du trang trai cho chi
tiéu trung binh ctia nguoi dan. Mirc thu nhap tir 3-5 triéu dong/ngudi/thang 13 thudc nhoém thu nhap dudi
mirc trung binh. Thu thap tir 5-10 triéu ddng/ngudi/thang 1a thudc nhém thu nhap trung binh. Thu nhap trén
10 tridu dong/ngudi/thang 1a dat mic thu nhap trung binh ctia nhom 20% ngudi giau nhat. Nhur vay, ty 1€
ho c¢6 thu nhap & mirc trung binh tir 5 dén 10 triéu dong/ngudi /thang chiém ty trong cao nhit trong sd cac
nhom ho.

3.2. Y dinh tiéu ding thit lon an toan sinh hoc

Bang 3 thé hién sy khac nhau vé y dinh tiéu ding ctia cac nhém ddi tuong khao sat. Kiém dinh ANOVA
cho thdy su khac nhau vé ¥ dinh tiéu dung gitta cic nhém thu nhdp véi ¥ nghia thong ké & mirc 99%. Ty 16
duogc khao sat ¢6 ¥ dinh tiéu ding & thu nhap tir 3 dén 5 triéu ddng/ngudi/thang 1a kha cao, chiém 79,1% va
ty 1& nay tang 1én & cac nhom thu nhap cao hon. Nhom trén 10 tridu dong/nguoi/thang co ty 18 y dinh mua
cao nhat, chiém 89,8%. Thu nhép tang 1én thi y dinh ti€u dung thit lon an toan sinh hoc ciing c6 xu hudng
tang 1én do diéu kién kinh té tot hon. Khi d6, ngudi tiéu dung c6 diéu kién quan tdm nhiéu hon dén cac san
pham t6t hon cho stc khoe va théa man nhu ciu an toan trong cudc séng. Theo luat cau thi y dinh tiéu dung
d6i voi san pham c6 chét lugng ciia nhom ddi twong c6 thu nhip cao s& cao hon so v6i nhém cé thu nhap
thap.

Bing 3: Y dinh ti¢u dung thit lon an toan sinh hoc theo nhém déi tugng

Co y dinh Kiém dinh ANOVA
Chi tiéu Nhém dbi twgng SL .
. % H¢ so6 twong quan P-Value
(nguoi)
Dudi 3 triéu dong 27 38,6
Thu nhép (tinh trén Tir 3 dén 5 triéu dong 117 79,1 0,001
ngudi/thang) Tir 5 dén 10 tridu dong 106 84,8  *¥¥50,49 ’
Trén 10 triéu dong 53 89,8
Téng 303 75,3

Ghi chii: *, *%, *¥%* p¢ s0 wéc heong c6 y nghia thong ké 6 mirc 90%, 95% va 99%
Nguon: So liéu khao sat (2021)
3.3. Nhu cau khéi lwgng tiéu ding thit lon an toan sinh hoc
Kiém dinh tuong quan mdi quan hé tuyén tinh theo phan phdi Person giita thu nhap véi nhu cau khdi
lwong tiéu dung thit lon an toan sinh hoc/ngudi c6 ¥ nghia thdng ké & mirc 99% véi hé sb twong quan 1a
0,285. Nhom h¢ ¢6 thu nhap tir 3-5 triéu ¢6 nhu cau khdi lugng tidu dung 1a 0,495 kg/ngudi/tuan va nhom
¢6 thu nhép tir 5-10 triéu dong c6 nhu ciu tidu ding 0,472 kg/ngudi/tudn. Nhom thu nhap trén 10 triéu dong/
ngudi/thang c6 nhu cau tiéu dung dat 0,732 kg/ngudi/tudn. Nhom ho c6 thu nhdp cao thi ho co didu kién
mua nhiéu thit dé tiéu dung hon vi xét mat bing trung thi thit lon an toan sinh hoc ciling c6 gia cao hon so
v6i cac loai thit thong thudng va nhiéu loai thuc pham khac.

Bing 4: Nhu ciu tiéu dung thit lgn an toan sinh hoc binh quéin diu ciia cic h didu tra

Tiéu chi Nhém So i Luwong tiéu dung/hé Luwong tiéu dung/nguwoi

nguoi/hd (kg) (kg)

Dudi 3 triéu dong 4,414 1,660 0,376

Thunhdp 1y 35 trigu ddng 4,264 2,112 0,495
(tinh trén nguoi/ . o

thang) Tur 5-10 tri¢u dong 3,232 1,524 0,472

Trén 10 triéu dong 2,915 2,134 0,732

Téng 3,771 1,854 0,492

Nguon: Tong hop sé lidu diéu tra (2021).
3.4. Du bdo nhu cau tiéu ding thit lon an toan sinh hoc 6 khu vue thanh thi Pong bang Bic Bj
Dy béo dan sé khu vuec thanh thi déng bc%ng Bdc B

Keét qué du bao dugc xay dung dua trén dan so ca nudc, du bao dan so thanh thi ca nudc va du bao dan so6
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ddng bang Bic Bo ctia Tong cuc thong ké (2020b). Két qua cho théy ty 16 ting dan s thanh thi khu vuc dong
bang Béc Bo giai doan 2019-2024 14 5,4%, giai doan 2025-2029 1a 5,44% va giai doan 2030 1a 3,11%. Theo
sO lidu ctia Chi cuc thong ké céac tinh (2020), dan s6 thanh thi dong bang Bic Bo dat 8.512,2 nghin ngudi.

Bing 5: Du b4o toc d9 ting dan s6 trung binh nim & khu vure thanh thi dong bing Bic B

DVT: %
.. Ca nuée Thanh thi DBBB PBBB/cda nuéec  Khu vuc thanh thi DBBB
Giai doan
@ @ A3 @ =031 3 =@>**
2019-2024 0,9 4,3 1,13 1,26 5,40
2025-2029 0,68 4,68 0,79 1,16 5,44
2030 0,56 2,64 0,66 1,18 3,11

Nguon: Tong cuc thong ké (2020b).

Két qua du bao cho thiy sy tang 1én déang ké dan s6 khu vuc thanh thi dong bang Bic Bo qua cac ndm tir

2023 t6i 2030. Nam 2030, dan s6 thanh thi dong bang Bac B c6 thé 1én tdi 9.967 nghin ngudi va ting 1én

14.114 nghin nguoi vao nam 2030.

Hinh 2: D bio dén s6 thanh thi tai cac dia phwong Pong biang Bic Bd

16000.0

14000.0 12092 £929

13688.390 14114.294

1.000 ngudi

11678.109 12313.054
12000.0 05776 11075.905
9966.666 )
10000.0 -
8000.0
6000.0
4000.0 ~
2000.0 H
.0 A T T T T T T T

2023 2024 2025 2026 2027 2028 2029

Nguon: Tdc gia xi Iy dit liéu (2023).

Du bao thu nhdp dan cw khu vuc thanh thi dc;ng bc‘ing Bdc Bé

Béng 6 thé hién udc tinh mirc thu nhap binh quan/ngudi theo gia hién hanh giai doan 2010-2020 khu vuc
thanh thi dong bang Bac Bo. Két qua tinh toan cho thiy thu nhap binh quan khu vyc thanh thi duoc wdc tinh

dat 6.553 nghin dong vao nam 2020.

Bang 6 : Thu nhap binh quan/ngudi theo gia hién hanh
giai doan 2010-2020

DVT: 1000 dong

Pia phuong Nam

2016 2018 2020
1. Ca nude 3.098 3.874 4230
2. Thanh thi 4.551 5.624 5.538
3. Néng thon 2.423 2.986 3.480
4. Chénh léch thanh thi, néng thon [(4)=(2)-(3)] 2.129 2.638 2.057
5. Dong bang Bic Bo 3.883 4775 5.005
6. Ty 1& thu nhap thanh thi/ca nudc [(6) = (5)/(1)] 1,47 1,45 1,31
7. Thu nhap thanh thi PBBB [(7)= (2)%(6)] 5.704 6.932 6.553

Nguon: Tdc gid xit Iy dir liéu (2023)
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Duy bao thu nhap duoc tién hanh thir nghiém theo ba phuong an vé toc do tang truong thu nhap binh quan
dugc cong bo trong Nghi quyét s6 81/2023/QH15 vé quy hoach tong thé qudc gia thoi ky 2021-2030, tim
nhin t6i 2050 v6i 3 phuong an vé toc d9 tang truong thu nhap binh quan lan lugt 14 6,43%; 7,05% va 9%.
Két qua du béo cho thiy giai doan tir 2023 t6i 2026 thu nhap chu yéu 1a dudi 10 triéu ddng/ngudi/thang, va
giai doan 2027 — 2030 thu nhap binh quan chi yéu 1a trén 10 triéu dong/nguoi/thang. Két qua du bao thu
nhap 1a mot trong nhitng co s& quan trong nham dy bao nhu cau tiéu dung thit lon an toan sinh hoc duoc
trinh bay & phan tiép theo.

Hinh 3: Két qua dy bao thu nl}@p binh quan ¢
khu vue thanh thi dong bang Bac b
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Nguon: Tac gia xir 1y di liéu (2023)

Dy bao nhu cau tiéu dung thit lon an toan sinh hoc ¢ khu viec thanh thj d‘&ng bcfng Bdc Bo

Du bao nhu cdu tiéu dung thit lon an toan sinh hoc ¢ khu vuc thanh thi dong bang Béc B6 theo 2 phuong
an duoc phan tich cy thé dudi day:

Phuong anl: Tdc d6 ting trudng thu nhap binh quan khoang 6,34%/nim trong giai doan 2021-2030. Két
qué dy bao thu nhap cho thay thu nhap binh quan dau nguoi tai khu viuc dong bang Bic Bo sé tang 1én trén
10 triéu dong/ngudi/thang vao nam 2027. Do d6, tir ndm 2027 s& c6 sy tang 1én déng ké vé y dinh tiéu ding
va nhu cau khdi luong tiéu ding. Két qua moé hinh du bao cho kich ban tdc d6 ting thu nhap binh quan
khoang 6,34% cho théy nhu cau tiéu dung thit lon an toan sinh hoc khu vyc thanh thi déng b?mg Bic B0 cho
tGi nam 2030 c6 thé 1én téi 9,16 nghin tan thit lon an toan sinh hoc/tuan.

Phuong an 2: Téc do tang trudng thu nhap binh quan khoang 9%/nam trong giai doan 2021-2030. Két qua
du bao thu nhap véi toe d6 tang truong thu nhap binh quan khoang 9%/nim trong giai doan 2021-2030 cho
thdy thu nhap binh quan dau nguoi tai khu viuc dong bang Bic Bo sé tang 1én trén 10 triéu dong/nguoi/thang
vao nam 2026. Piéu nay c6 nghia 1a, tir nam 2026 s& c6 su ting 1én dang ké vé y dinh tiéu ding va nhu cau
khéi luong tiéu ding (ty 1¢ dat 89,8%). Két qua mo hinh du bao cho kich ban toc d6 tang thu nhap binh quan
khoang 9% ciing cho thiy nhu ciu tiéu ding thit lon an toan sinh hoc khu vuc thanh thi dong bang Bac B
cho t6i ndm 2030 c6 thé 1én t6i 9,16 nghin tan thit lon an toan sinh hoc/tuén.

Nhu vy, giita hai phuwong an vé toc d6 ting trudng thu nhap binh quan theo chién lugc tong thé phat trién
kinh té xa hoi Viét Nam giai doan 2021-2030 thi du bao nhu cAu tiéu thu thit lon an toan sinh hoc nhin chung
la khong c6 sy sai khac biét nhiéu. P6i voi du bao nhu cau tiéu dung thit lgn an toan sinh hoc theo phuong
an thu nhap binh quan tang 9,0%, nhu cau tiéu dung thit lon an toan sinh hoc ciia nim 2026 s& ting déng ké
so voi phuong an thu nhap binh quan tang 6,43%.

Han ché ciia mé hinh dw bdo

Céc két qua du bao duge duy trén gia dinh vé xu huéng chung vé dan s va thu nhap. Thuc té, ¢6 nhiéu
yéu tb vé kinh té, xa hoi anh huéng toi nhu ciu tiéu dung thit lon an toan sinh hoc nhu gia dinh chiam séc
ngudi gia va tré nho, ngudi dm va cac yéu té vé kinh té vi moé nhu khung hoang kinh té, dich bénh. Méi quan
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hé giita cac yéu t6 rit phirc tap va su van dong da dang cua cac yéu td trén c6 thé khién cho két qua du bao
khong phan dnh duogc tat ca cac sy thay ddi trong tuong lai.

Ngoai ra, khi dua ra gia thiét, du bao dua trén gia thiét rang tinh hinh kinh té - x3 hoi ¢ trang thai binh
thuong. Vi gia thiét nay, nhitng bién dong bat thuong tac dong dén dan s nhu chién tranh, nan doi hay dich
bénh, su bién ddi 16n vé co cdu dan s, so thich va thi hiéu nguoi tiéu dung... khong dy doan dugce trudc

nén khong thé dua vao mé hinh dy béo nhu cau tidu dung trong tuong lai.

Bang 7: Dy b4o nhu ciu tiéu ding thit lon an toan sinh hoc ¢ Pong biang Bic B)

Na Phwong 4n 1 Phwong 4n 2
am
2023 2025 2030 2023 2025 2030
(1) Dan sb (1000 nguoi) 9.967 11.076 14.114 9.967 11.076  14.114
(2) Thu nhap (1000d) 7.944 9.033 12.451 8.185 9.380  13.186
(3) Ty 1¢ y dinh tiéu dung 84,8 84,8 89,8 84,8 84,8 89,8
(4) Nhu cau khéi lugng tiéu dung 0,472 0,472 0,723 0,472 0,472 0,723
(kg/ngudi/tuan)
(5) Tong nhu céu khoi luong tiéu dung 3,99 4,43 9,16 3,99 4,43 9,16
(1000 tan/tuén) [= (1)x(3)*(4)]
(6) Tong nhu cau khoi lrgng tiéu dung 15,96 17,73 36,66 15,96 17,73 36,66
(1000 tan/thang) [(6)=(5)*(4)]
(7) Tong nhu cau khoi lugng tiéu dung 208,01 231,16 477,82 208,01 231,16 477,82

(1000 tan/nam) [(7)=(5)*365/(7)]
Nguon: Tac gia xu ly dir liéu (2023).

4. Két luan va kién nghi

Két qua nghién ctru cho thdy thu nhap 1a yéu t ¢6 y nghia rat 10n téi sy thay ddi vé nhu cau tiéu ding
va kha ning sin sang chi tra cho thit lon an toan sinh hoc. M6 hinh du bao theo chudi thoi gian 1a phu hop
dé du bao nhu cu tiéu dung thit lon an toan sinh hoc trong giai doan ngz“in han v6i hai bién sb chinh 1a thu
nhap va dan s6. Theo két qua du béo, trong bdi canh két qua du bao dan sé thanh thi cac phuong 4n vé toc
d6 tang truong thu nhép binh quan déu cho théy su tang 1én nhu cau tiéu dung thit lgn an toan sinh hoc mot
cach dang ké trong giai doan 2023-2030.

Tir két qua néu trén, nghién ctru dé xudt can ting cudng bd sung cac chinh sach khuyén khich phat trién
chan nuéi an toan sinh hoc ca vé quy moé sb lugng va chét lugng san phdm nham dap Gng t6t hon nhu cau
tiéu dung thit lon an toan sinh hoc tai khu vuc thanh thi dong bang Bic Bo ciing nhu thanh thi trén ca nudc.
Dong thoi phat trién hé thong phan phdi thit lon an toan sinh hoc dén tay ngudi tiéu ding cudi cung dé ting
cuong kha nang tiép can thit lon an toan sinh hoc cho nguoi ti€u dung.
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